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ASS. REC. BY:

__,-u-—ﬁ—’ rer: /C S/ Cglmgiso:ﬁ-?&‘*/ KVJ3 1

Date/Timo, Fia Pass 107 E; Prell. Report
1)

D: Final Report
Cate/Time, Flle Roturn 107

? 3o yput

Report Format mg“m(ﬂ
Lump Sum/1.B.I: (5 )

Add Feae:

e nnerq SIGNMENT
From: Date: Veh No: fJa J 00 2 ? zer Regn: 6)-5 / ‘7 5)
Estimated Cost: Type: M.Car/ M.Cycle / Bus / Van I Lorry [ Taxi I Prime Mover /
W p—__ Truck / Traller o 2 .
To inspect Vehicla No: | Make: 6-' /fc Voe/e7 27 6}0}!’-? ce % o ?7
at Workshop mys 2 (77e Colour- Crsiz AC:  Insured ! Std | NI NA
o SpReadng /7 ?Z ?2 T/Radlo: Insured / Std | NI | NA
Insured: ———  |engiée
PolcyNo. ChNo: bLINATS &5 Tl 707f22
Claims No, Gen. Cond: 508 ] Falr / Poor | Burnt
Sum Insured: ) _ Excess: 4,{‘ Sleering: Ino@Jmmad!Lesked!Eumt or
(Client's Record) Brake: In@l.llmmadfuakecu Burnt or -
Make of Vsh: Modi: NIl IS/RIm | ST m or
: Tyre Size: F: / /O i 3 / (d/(j
(Policy Condition) j R: “
Remark: The veh had commenced its NS | 05 | |Bs/ouns EXNOVA/GY / FS I LIZA 1 MIC / OHTSUY IPIR I SUMI |
repalr at the time of Inspection. TOYO/YOKO or 47;
Bal. orMarket vaive: R /24 Erony
IDAC AccdentRport ~ Consistent?: Yes or g RBal, (/9 m
GIA / PR Saen: Consistent? : Yes or No wa.%‘ mm UBal. _ﬁmm
Est. Repairs: _—2? -day_v, Res.. Yes or No D.OA, /ZZ// sXoX] 227 Z//J)
msm: 7, O % 3Val: Yos or No Survey heid at
CA | @, REP. | 24 HRS Oes. of Damages : Frt / Rear 1 015 1 NS 1 ysc | Rooftop or
- Vehicke: IN/OUT (T =y
Date: Person Contacted: —————————— | The UIC / Chassls frame / Body Structure affected due to cofision,
_Dale / Time ’_ _Action / Instruction ' e

Days Of Repalr: é

Resurvey No. of Trip: 5 !Survey Fee:
"Tmsm
:SiteInsp ($ N_S-rRS_ &
D Interview (S_‘ o }; Piwros
j Tech Invs -.'3 ) Others
D Weekend (S o )

TOTAL




...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

| ed_Jins Authve Jstatus.

4 — ——— § - - - -
27 Dec 2018 |27 Dec 2018 28 Dec 2018 'New Assi
gnment
Maln 16:44 16:51 15:33
Sendback Est | | $$5,421.70 Assign | | _Cancel Case |
[ Main Reference Claim Details Documents Show All |
CLAIM SUBFOLDER DETAILS - N 1.
Insured: ANNANDAN, ID: 51634297A, Emall: JOSHUARXTAN@GMAIL.COM - - |
Vehicle Reg. . 24/12/2018 14:00 - :59 |
| No.: AIQ3s292 Date of LOSS: | {115 Months and 17 Days From LTA Reg Date (Man Yr)] j:
Rl . Policy/Cover MPC1BAD0141500 (Comprehensive) |
| Giim Type:. | OD ‘Note No.:  Coverage: 07/05/2018 - 06/05/2019 f
] B Excess: ' $%4,000.00 - '
. Repairer: Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142 ﬂ
: 'l“nas’:frg'r‘? ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Crystabelle Tan - 6303 0190] i
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 09/01/2019] - ' Q
2;:‘?’*’ CUStO AN RUI XIANG JOSHUA ( / Male), NRIC: S8500038A, Tel: +6598238023
~ Adj Asg. . : . . 4
RGBS 1 - Do not authorize 2 - Excess $1000 + $3000 = $4000 - . 1-
- —— . "
| There are no mail for this case. -
4 il
] S m— . ———]
ALL ASSOCIATED TASKSH View All | Search Tasks | Create New Task | Complete |

P rity Tvpe Task Group Subject Handle Assigned By Coampleted On Created Or Dor |

No results.




1/3/2019 Merimen e-Claims

View Received Message

This mall is associated with :
$JQ3829Z (DMPC1800478H/CT)
oD
Dec 24 2018 2:00PM

[ANNANDAN]
Cheng Hoe Motor Pte Ltd

[ Reply | Reply All ] Mark as Unread I Print Message | Delete Message I Forward |

From ECICS Limited (HQ) (ECICS), sent on 03/01/2019 16:29 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Revoked - S1Q3829Z - Claim Handler: Crystabelle Tan

Revoked:0l withdraw claim, Please close case.

‘DOCUMENTS SUMMARY |
There are no documents, |

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCmail&fuseaction=ds p_view&mode=1&iinboxid=1412757&iDomainld=11&i0bjld=12... 1/2



12/28/2018 Adjuster Inmediate Advice

LKK Auto Consultants Pte Ltd (coregNo:19ss07198R) ;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park . g
Singapore 408933 '
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: ECICS Limited From: LKK Auto Consultants Pte Ltd

7 Temasek Boulevard 51 Ubi Ave 1 #01-25

#10-01 Suntec Tower One Paya Ubi Industrial Park

Singapore 038987 Singapore 408933
Attn:  Crystabelle Tan Date: 28 Dec 2018

Preliminary Advice

Vehicle No : SJQ3829Z Accident Date : 24/12/2018

Make : CHEVROLET OPTRA Policy No. : MPC18A00141500
Assignment Date  :28/12/2018 Excess : §$4,000.00

Date of Inspection :28/12/2018 Est. Duration of Repair  : 6.00

Inspection At : CHENG HOE MOTOR PTE LTD (YISHUN)

BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accident. .
Repairer's Estimate (Gross) :S$ 5,421.70
Revised Amount :S% 4,797.70
Check Items (Estimated) :S% 594.00
Total :S$ 5,391.70
Lump Sum Repair :S§

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value :S$ 12,000.00
COE / PARF Rebate :S$ 7,194.00
Salvage Value :S%
Margin for Repair :S$ 4,806.00

Remarks

() The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : Pending repair cost from repairer.

https://singapore.merimen.com/claims/i ndex.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&noimgviewer=1 &ftype=2&docid=39059238&co... 1/



ranr/cur Keoawe cnquiry

" > Back to OneMotoring

Enqmre PARF/COE Rebate for Registered Vehicle

The informatié:n contained herein is correct as at 26 Dec 2018

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Dereglstratlon Date:
Vehicle Make:

Vehicle Model:

Primary C_olnur:
Manufacturing Year:

Engine No.:

C h_assis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registrafion Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry date: -
COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
4297A

5JQ38292
No

26 Dec 2018

CHEVROLET

OPTRA 1.6AT ESTATE FACELIFT
Grey

2009

F16D33257991
KLINA356E9H101827

80.0 kW (107 bhp)
$14,020.00

07 May 2009

07 May 2009

0

$14,020.00

L
06 May 2019
$7,010.00

06 May 2019

A - Car (1600cc & below)
et

$5,116.00

$184.00

$7.19400

Page 1 of |

e
( n_/g—;’r/( G

https://vrl. lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNC. .. 26/12/2018



useda Cnevrolet Uptra Car tor dale in dingapore, Superb Cars - sgCarMart Page 1 ot 2

sGCarMART.COMN Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

DON'T FALL FOR HER

CLICK TO FIND OUT MORE AT www.scamalertsg () = =B %_

[chevrotet optra | [priceRange V] [Deprecation [v] [2008  [v] [veheType  [¥] B submit: g

Home » Used Cars » Supetb Cars » Chevrolet Optra Magnum 1.6A

Resources Chevrolet Optra Magnum 1.6A

Car Buying Overview Financial Accessories Similar Research Photos Map
Car Selling Add to Shortlist Add to Compare Add a Note Report Error More Actions Share
Car Ownership Car Details

Price $11,888
Car Aftermarket

Depreciation °
On The Move Reg Date 17-Apr-2009

(3mths 21days COE left)

Lifestyle

2008 (7
158,000 km (16.3k fyr)

Auto

1,598 cc

$742 fyr [ /]

B0.0 kW (107 bhp)
View specs of the Chevrolet Optra Hatchback (2004-2008)

1,240 kg ©

Super Low Depreciation. 1 Owner. New Road Tax. Nice
And Clean Interior. Tires Just Changed Recently.

Suspension Also Just Done Up. Just Buy And Drive For
11 Months. High Parf Value Of $6476. Spacious And Big

Seller Information

Interior.
$7.090 o ‘ Company Superb Cars
» dealers pricelist
$12,952 [ 7] » 0 vehs sold | 1 vehs avallable
$12,952 [7] Address 50 Serangoon North Avenue 4 #02-
|
14
692 as of today (change
. ( %) ° Search cars nearby this location
1
0 Location First Centre
Mid-Sized Sedan
Office No 62789396
PARF Car
Contact Person(s) Tan 98574584
Add to Shortlist Add to Compare Add a Note Usaful Services
Afraid of lemons? Request to have
= on- 2 | Last Updated on: 26-Dec-2( ‘ ﬁ this car evaluated professionally.
Tags Cheviolet Optra, chevr sptra, 2009 Chevrolet Og cheToles optra | FRSCES SrormnY Vehicle Evaluation
Chevrolet, Optra, optra, Used Chevroiet
1 (I - e —— = - Find out the market value for your car,
Get a free Car Valuation.
‘ Upfront Payment more Financial info Free Valuation
Transfer Fes $25 © B R
COFFER 1 HOT ‘ Down Payment $3,566 (change) Maximum 70% Loan o
JUST BLACK
1st Instalment $2,795 [ 7]
| Total Upfront Payment  $6,386 (excluding insurance) (2]
| Estimates based on 70% loat at 2.58% interest rate. Check with selier for exac figure
Items for Chevrolet Optra » View All
| Leather Uiphaolstery
Compare ! From $550
)

https://www.sgcarmart.com/used_cars/info.php?ID=743027&DL=2295 26/12/2018



MCHM18165464 / Cheng Hoe Molor Ple Ltd - Yishun

ENTRY DATE & TIME: 26/12/2018 11:26

SUBMITTED BY; Efeada Binte Mohamed Othman

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of mat

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies s not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for Investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemen! Centre

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and lo coples

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
‘Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
'Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
;lnswanu(:oum _
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Caontact Number

EMail Address

ACCIDENT STATEMENT

26/12/2018 11:26
24/12/2018 14:00

UPP.THOMSON RD TURNING RIGHT INTO TAGORE RD

SINGAPORE
DETAILS OF OWN VEHICLE
SJQ3829Z

ANNANDAN

S1634297A
ANNANDANG64@GMAIL.COM
(LOCAL) +65-98206453
OTHERS-96571573

CHEVROLET
OPTRA 1.6AT ESTATE FACELIFT

PVT USE

YES

PRIVATE CAR

ECICS LIMITED
COMPREHENSIVE
NOC
MPC18A00141500
7/5/18-6/5/19

TAN RUI XIANG,JOSHUA (CHEN RUIXIANG)
S8500038A

07/01/1985

INDOOR

08/03/2005

13 YEARS AND 9 MONTHS

MALE

(LOCAL) +65-98238023

JOSHUARXTAN@GMAIL.COM

erial facts may allow insurance companies to

established by the General Insurance Association of Singapore (GIA) for

of the report being made available

Page 1 of 17



Address BLK 101 YISHUN AVE 5 #03-75
Postcode 760101

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured  FRIEND

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

Type Of Accli

AT

COLLISION - HEAD TO REAR

dent

Weather Conditions CLEAR

Road Surface DRY

" e e L 4.
Jiner information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident C
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Was the accident reported to the police? NO

If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?

I WAS TRAVELLING FROM UPPER THOMSON ROAD, TURNING RIGHT INTO TAGORE ROAD FROM THE OUTER "TURN
RIGHT" LANE. VEHICLE A CROSSED INTO MY PATH AND SUDDENLY STOPPED. | CRASHED INTO VEHICLE'S A REAR
LEFT PART OF THE VEHICLE A.

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GBC5662S

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver TAN HOCK HIN (CHEN FUXING)
NRIC/Passport Number §72049082

Contact Number 84481089

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 17
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Wbk - GRCTEEIS @) whick 13038072

WEAHER coMpiton = pRY Roko | Sunny.

| was Travelling Grom upper thomoon roao\l‘turrwc\ N9 nfo Tagove Road

frome Hu outer " Turm rlqb\{" IMe ,

\owiele K crossed g my  potl aad Suddewl\j Qﬁp{k@l- | craShed W o

vedl A 'S pear ok prt ok Hy yohuee A

Note : Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy. Please check with your policy for more information.

DECLARATION

I/We declare the foregoing particulars are true in every respect.

/Xﬂyt );a\u.\(‘{

T's Signature Driver's Sig;‘;ature Reporting Centre Personnel's Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:
GIARMC Sketchplanorm_va () Claim Own Policy () Claim Third Party () Reporting Only 2

( ) Claim OD/TP at other workshop ( )




SKETCH PLAN VEHICLENO.: %I B 2824 2
INSURER  : EC\CS Cimnted] -

IMPORTANT NOTICE DATE & TIME: 2|2\ (& - (4o0HE

Please report correctly the details of the accident to speed up the claims process.

. This Form must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material

facts may allow insurance companies to i icy lia .

The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

false re ing may be referred to the Police for inve tion.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(al My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims:

(ii) investigating the accident and/or my claims;
(iiii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b)  allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders,

%(S&M?bltmllk

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

GIARMC SketchPlanForm V3 1




RECEIVED ©8/11/2615 @2:81  E7652687

Ah i Mobile: 8388 8877
Email : efticienttowing sk gmall.com

$33493 44K

24 Fipms Towing Services

Busingss Reg, Ne

CASH SALE /JOB GRDER

&51’ el ?

sl S!‘t

Messis.

A H | 'S’?J'Q %,“6 902

- .

Model No: QPTH

ot 18] (8 /%)
Time (dav/might):

Jik 2% 5 55

-

Vehicie No.
DAY Contact Ne 8235025

i
Locuation: ¥ Taaert Lup Aug B

To: 3 W T PR 11 sToy

3 7 £o - b &

Cash 5 Others:
25N o Tow Truck
Authornsed By: L Driver Name:

Sb}ﬂﬁg

2 & A fda, JORE P AR A R AR,
LSRR
e Veliele is towed at ewner s risk, The company

. ageepts Do Tespaonsitlin
Tur damages o

nther misdemeanour to vour vehicle whilst being towed

CHENG HOE WL

Efficient Towing Services °

203 Siv Minge Avenug 713307, Sin Ming Garden. Singapore 570403

no. 23813

Date :. 2@}/!?./13'

D Jump Start/Changing of batrery

D Tyre Repiacement
/Z(N@Lm.ﬂ'l%reakdown

D Muiti'Basement

[:] With Lead/Cargo Box

D King Dolly

D Transport Charge

D Low Bady Kit

D Door Opening Service

D Crane Up/Winch Out

|:| Cullect Doc/Key

D Repo

D Waoodlands and Tuas Checkpoint

£ELLOE



Repairer Estimates

Page 1 of 2

CHENG HOE MOTOR PTE LTD

}“I Blk 1019, Yishun Industrial Park A, #01-374/382, Singapore 76876

Tel : 67556142 Fax : 67557719

Email: chmotor@singnet.com.sg

INSURER: ECICS Limited (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No: OD ECICS
Policy No: MPC18A00141500 Date of Loss: 24/12/2018
Vehicle Reg. No.: SJQ38292 Driveable?

Driver Age/Info: I MALE Party At Fault: DRIVER
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: ANNANDAN

Driver: TAN RUI XIANG JOSHUA

Make/Model: CHEVROLET OPTRA, ESTATE 1.6  Vehicle Reg. Date:  07/05/2009
Vehicle Colour: GREY

Engine No: F16D33257991 Chassis No: KL1BA356E9H101827
Odometer: 0 KM -
Paint Type: 22E -

Total Loss? NO ’ 7 &

Est. Duration of Repair 0 [<4 %

Description of
Accident/Loss

Present Location:

REFER EFILE REPORT

CHENG HOE MOTOR PTE LTD (WOODLANDS)

f)( @ g& aa-/
(o2 (D58 e s

COST OF CLAIMS
Parts

Miscellaneous Items
Labour

Paintwork Labour
Towing

Amount
3,956.70
35.00
1,430.00
0.00
0.00

Gross Total (S$)
+ GST 7.00% (S$)

5,421.70
379.52

Nett Amount (S$)

5,801.22

This claim is handled by: JUNE PHUA LIAN HUA

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https:ffsingapore.merimen.conv’claimsr’index.cﬁn?fuseb0x=MTRclaim&fuseaction=gen docv... 27/12/2018



Repairer Estimates

o

REPAIR DETAILS

Reference i
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Dec 2018)

Parts: 144 CHEVROLET OPTRA ESTATE 1.6 (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Cheng Hoe Motor Pte Ltd/SJQ38292/27/12/2018 16:51

Validity:
END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

<A 3
(L 3¢

~ “—; —
[ 2 A==

i -

Page 2 of 2

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

No. Qty PartNo. Particulars %Disc  %Depr _, Amount
11 *1 pe frt bumper 000 000 ~““ *380.00F “—
2 1 *1 pc frt bumper reinforcement 0.00 0.00 *250.00F 7
3 1 "1 pc frt bumper sponge 0.00 0.00 *70.00F 7
4 1 *1 pc frt grille 0.00 0.00 </} *340.00F ¢~
5 1 *4 pcs frt grille clip @2/pce 0.00 0.00 Az, *800F —
6 1 *2 pcs headlamp @350/pce zl /l«/.//'ﬂ'fc:ﬂ? 0.00 0.00 *700.00F «—
7 1 *1 pc bonnet 0.00 0.00 gf *850.00F o~
8 1 *1 pc bonnet inner lock 0.00 0.00 &7 *2500F L~
g 1 *1 pc bonnet inner sponge 0.00 0.00 <2 *4500F —
10 1 *2 pcs bonnet hinge @2/pce 0.00 0.00 2y *400F —
11 1 *1 pe frt support panel 000 000 % <*20000F —
12 1 *1 pc aircon condenser 0.00 000 A4 *250.00F —
13 1 *1 pc radiator 0.00 0.00 *240.00F ~—
14 1 *1 pc radiatror top hose 000 000 A *1500F _—
15 1 “1 pc radiator fan assy 0.00 0.00 *220.00F 7
F=Franchise part
Sub Total (S$) 3,597.00
+ Margin on LN Items 10.00% {SS}__ - 359.70
Total Parts (S$%) 3,956.70
Cheng Hoe Motor Pte Ltd/SJQ38292/27/12/2018 16:51. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
Estimates on Miscellaneous Items
!'vlo Qty Particulars e ————— ——— Amount
Miscellaneous Items '
1 1 1pcfrtno. plate ] €2} 3500 L—
|
| Sub Total (S§) 35.00
| "
| .
Estimates on Labour
No Particulars tedoed by R Lab.Type Amount
Labour Items
1 1) To towing | Date B New 5000 &
2 2) To remove and refix aircon, vacuum and refill gas New 100.00 —
3 3) To perform panel beating New 600.00 “
4 4) To putty and respray painting on front accident affected areas New 680.00 5/59(
Gross Labour Cost (S§) 1,430.00
Cheng Hoe Motor Pte Ltd/SJQ38292/27/12/2018 16:51 Not valid without Reference section.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >
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...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING -

[_ Case | Notified IF_st Submitted !Ad} Assigned Adj Rpt Adj Submitted Status

| 27 Dec 2018 16:44 |27 Dec 2018 16:51 |28 Dec 2018 15:33 |5$4,797.70 5%$4,797.70

| Mein | 5$5,421.70 Edit Adj Rpt | Edit Estimates | | View Rpt Pending for Survey Report

Claim Details Documents Show All

Reference

|CLAIM SUBFOLDER DETAILS
'ILlI'ISuI‘Ed: -lNNlNDlN, 1D: S1634297A, Email: JOSHUARXTAN@GMAIL.COM

|\':|:T'-:itle Reg. 1S1Q38292 [ Date of Loss:

24/12/2018 14:00 - :59
[115 Months and 17 Days From LTA Reg Date (Man Yr)]

Policy/Cover |MPC18A00141500 (Comprehensive)

|Claim Type: | OD / DMPC1800478H/CT Note No.:  |Coverage: 07/05/2018 - 06/05/2019

L o | - Excess: 5%$4,000.00

Repairer: | Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142
== |

Handling | ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Crystabelle Tan - 6303 0190]

Insurer:

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG) ... [Final Rpt due 09/01/2019]

S“I;:f'”c“““ TAN RUI XIANG JOSHUA ( / Male), NRIC: SB500038A, Tel: +6598238023

AdjAsg. |, ] -
Remarks: 1 - Do not authorize 2 Exces_s $1000 + $3000 = $4000

ASSOCIATED MAIL RECEIVED View All | Compose Case Mall |
|« ECICS (03/01/2019); Alert - Adj Mandate Revoked - $1Q3829Z - Claim Handler: Crystabelle Tan

ALL ASSOCTATED TASKS™ view All | Search Tasks | Create New Task | complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 8/1/2019
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Claim Documents

SJQ3829Z (DMPC1800478H/CT)
oD
Dec 24 2018 2:00PM
[ANNANDAN]
Cheng Hoe Motor Pte Ltd

Page 1 of 2

View [View in Browser | v |

Upload Documents I Upload Photos Compose New Letter ]

'Assessment Reports iperpage v 4 |
No | Finalized On i-Eheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 27/12/1816:51  Repairer Estimates © [ Load vt
No _;H_nqﬂggt_:l_gg | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 128/12/18 17:48 | Adjuster Immediate Advice © | Load HTM
'Photos/Images |3 per page ]
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 31/12/1809:04 | General View © | Lars | I
2 31/12/1809:04  General View © | Ladc | 2
3 31/12/1809:04 General View © | Laorc
la 131/12/18 09:04 | General vte_z_w € | Loadirc | M4
5 31/12/18 09:04 General View © | Lozdirc |
'6 | 31/12/18 09:04 General View © | LoadirG
7 31/12/1809:04 | General View © | oadirc | 4
8 |31/12/1809:04 | General View © | Loadwrc | M
‘_9  |31/12/1809:04  General View © | adws | &4
110 |31/12/18 09:04 General View © | loadirc |
11 |31/12/1809:04 | General View © | loadirc | 4
[12 '31/12/18 09:04 | General View © | adirc | &
|13 31/12/1809:04 General View © | lLadirc | M
14 |31/12/18 09:04 General View © | Load i
15 |31/12/1809:04 | General View © | LoadrG
16 |31/12/1809:04 | General View © | Load s
17 31/12/1809:04  General View © | adwc | (A
18 |31/12/1809:04 | General View © | Load s
19 En;gus 09:04  General View © | loadic | M
120 E:mzns 09:04 | General View © | Load e
‘Documentation |1 per page v
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 27/12/1B16:49 | E-filed GIA report © | Load POF
2 27/12/18 16:50 | Driver's Driving License €© | Loadirc
3 27112718 16:51 | owner ic © | loadic | ¥

'DOCUMENTS CHECKLIST

Documents Checklist

Reset | save | print |

"There are no document checklists cnnﬁgurgd:

|
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Repairer O Handling Insurer
MNote: Remarks are privale uniess you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_docvi... 8/1/2019



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno1ssso7128R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ECICS Limited Our File No:  CS/ICS18023284/KVD3E2
7 Temasek Boulevard, #10-01 Suntec Tower One

REFERENCE

Insured/Claimant: ANNANDAN Policy No: MPC18A00141500

Date of Loss: 24/12/2018 Nature of Claim: oD Claim No: DMPC1800478H/CT

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJQ3829Z
Make & Model: CHEVROLET OPTRA, ESTATE 1.6 Engine No: F16D33257991
Reg. Date: 07/05/2009 (Man. Year: 2009) Chassis No: KL1BA356E9H101827
Colour: Grey Odometer: 178282 km
Engine Capacity: 1598 cc
Market Value/New Car Price: S$12,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60 R15 Rear Tyre Size: 195/60 R15
Front Left Side: Giti 8 mm Rear Left Side: Giti 8 mm
Front Right Side: Giti 8 mm Rear Right Side: Giti 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster’s Difference Diff %
Parts 3,956.70 3,362.70 594.00 15.01
Miscellaneous ltems 35.00 35.00 0.00 0.00
Labour 1,430.00 1,400.00 30.00 210
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,421.70 4,797.70 624.00 11.51
- Excess (S$) 0.00 4,000.00 -4,000.00
(S$) 5,421.70 797.70 4,624.00 85.29
+ GST 7.00/7.00% (S$) 379.52 55.84 323.68 85.29
Nett Amount (S$) 5,801.22 853.54 4,947.68 85.29
INSPECTION
Date of Assignment: 28/12/2018 Present Location: Cheng Hoe Motor Pte Ltd (Yishun)
Date Inspected: 28/12/2018 Inspected At: Cheng Hoe Motor Pte Ltd (Yishun)
Blk 1019 #01-374/382, Yishun Industrial
Park A
Singapore 768761
Estimated Period of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019



Adjuster Report Page 2 of 5

Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019
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Ol WITHDRAW CLAIM

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$594.00 NETT)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG
Parts: 144
Labour: Repairer's

Validity:

Page 4 of 5

Version: 1.0 (Last Synchronised: 08 Jan 2019)
CHEVROLET OPTRA ESTATE 1.6 (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SJQ38292)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount
1 1 *1 pc frt bumper Buckled 380.00F *380.00F
(WCP)
2 1 *1 pc frt bumper reinforcement * Check 250.00F *-F
(WCP)
3 1 *1 pc frt bumper sponge * Check 70.00F *-F
(WCP)
4 1 *1 pc frt grille Cracked 340.00F *340.00F
(WCP)
5 1 *4 pcs frt grille clip @2/pce Necessary 8.00F *8.00F
(WCP)
6 1 *2 pcs headlamp @350/pce /S Broken / N/S Mtg Cracked 700.00F *700.00F
(WCP)
7 1 *1 pc bonnet Bent 850.00F *850.00F
(WCP)
8 1 *1 pc bonnet inner lock Distorted 25.00F *25.00F
(WCP)
9 1 *1 pc bonnet inner sponge Cracked 45.00F *45.00F
(WCP)
10 1 *2 pcs bonnet hinge @2/pce Distorted 4.00F *4.00F
(WCP)
11 1 *1 pc frt support panel Bent 200.00F *200.00F
(WCP)
12 1 *1 pc aircon condenser Punctured 250.00F *250.00F
(WCP)
13 1 *1 pc radiator Punctured 240.00F *240.00F
(WCP)
14 1 *1 pc radiatror top hose Punctured 15.00F *15.00F
(WCP)
15 1 *1 pc radiator fan assy * Check 220.00F *F
(WCP)
F=Franchise part.
Sub Total (S$)  3,597.00  3,057.00
+ Margin on L,N Items 10.00/10.00% (S$) 359.70 305.70
Total Parts (S$) 3,956.70  3,362.70
Report was unsubmitted during this print-out. |
htlps:h‘singapore.merimen.corn/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _p... 8/1/2019



Adjuster Report Page 5 of 5
Recommended Miscellaneous ltems
No Qty Particulars Repairer's Amount
Miscellaneous Items
1 1 1 pc frt no. plate 35.00 35.00
(CRACKED)
Sub Total (S$) 35.00 35.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Iltems
1 1) To towing New 50.00 50.00
2 2) To remove and refix aircon, vacuum and refill gas New 100.00 100.00
3 3) To perform panel beating New 600.00 600.00
4 4) To putty and respray painting on front accident affected New 680.00 650.00
areas
Gross Labour Cost (S§) 1,430.00 1,400.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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