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- OWN DAMAGE CLAIM FBJ9706L

From: Chin, Lee-Ying

To assignments, admin-a@lkkaulo.com
Ee Fong, Andy-SY

Sent:  28(12/2018 11:53:35 AM

Attachmeants: FREJOTORL 231718 AlG OD OWS.POF _lj] MB17228.114114 jpg

Hi LKK,

Kindly assist to survey, bike in workshop.

Thanks.

Best Regards

Lee Ying, Chin

ATG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #@8-16 Singapore 87912@

Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig.sg

-----Original Message-----

From: Sbk E [mailto:sbk5643e@yahoo.com]
Sent: Friday, December 28, 2818 11:47 AM
To: AIG 5GP, Claims-Survey

Subject: Fw: RE: OWN DAMAGE CLAIM FBJI97@6L

Resent with correct vehicle number: FBI9786L
Regards,
Kwan S. H.

Director
Bike Production Pte Ltd

--- On Fri, 12/28/18, Sbk E <sbk5643e@yahoo.com> wrote:

» From: 5Sbk E <sbk5643eflyahoo.com:

> Subject: RE: OWN DAMAGE CLAIM FS7875

s To: AIGSGP_ClaimsSurvey@aig.com

> Date: Friday, December 28, 2818, 11:46 AM Dear &ir,

>

» Good Day. Please refer to the attached file. Please contact us at
» 62995177 for pre-repair inspection appointment. Thank you very much
» for your attention.

]

» Regards,

>

» Kwan 5. H.

¥ Director

b

Bike Production Pte Ltd

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in
error, please immediately notify me by "Reply” command and permanently delete the original and a
ny copies or printouts thereof. Although this email and any attachments are believed to be free
of any virus or other defect that might affect any computer system into which it is received and
opened, it is the responsibility of the reciplent to ensure that it is virus free and no respon



sipility is accepted by American International Group, Inc. or its subsidiaries or affiliates eit
her jointly or severally, for any loss or damage arising in any way from its use.



WITHDRAWAL OF OD CLAIM, RE: RE: OWN DAMAGE
CLAIM FBJ9706L

Sbk E <sbk5643e@yahoo.com>

Sat 27/4/2019 9:33 AM

To: Claims-5urveyAlG SGP <AIGSGP_ClaimsSurvey@aig.com>;

Co:Maz (LKKAuto) < Naz@lkkauto.com>:

Dear Sir,

We will withdraw this OD claim as we has successfully claimed from TP Insurer. Thanks.
Regards,

Kwan S. H.

Director
Bike Production Pte Ltd

On Fri, 12/28/18, AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com> wrote:
Subject: RE: RE: OWN DAMAGE CLAIM FBJ9706L

To: "Sbk E" <sbk5643e@yahoo.com>

Date: Friday, December 28, 2018, 11:52 AM

Hi Mr. Kwan,

We'll appoint LKK to survey this case.

Thanks.

AlG
Claims Survey

From: Sbk E [mailto:sbk5643e@yahoo.com



Sent: Friday, December 28, 2018 11:47 AM

To: AIG SGP, Claims-Survey
Subject: Fw: RE: OWN DAMAGE CLAIM FBJ9706L

Resent with correct vehicle
number; FBJ9706L

Regards,

Kwan

SH

Director

Bike

Production Pte Ltd

--- On Fri, 12/28/18, Sbk E <sbk5643e@yahoo.com>
wrote:

> From: Sbk E

<sbk5643e@yahoo.com>

> Subject: RE: OWN DAMAGE CLAIM FS787S

> To: AIGSGP_ClaimsSurvey@aig.com

> Date: Friday, December 28, 2018, 11:46 AM

Dear Sir,

>

> Good

Day. Please refer to the attached file. Please contact us at

> 62995177 for pre-repair inspection
appointment. Thank you very much
> for

your attention.
>

-
Regards,
>

> Kwan S.
H.

> Director
> Bike



Production Pte Ltd



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 15 January 2019 857 AM

To: Sbk E

Cc: SUR

Subject: RE: MOTORBIKE FBJ 9706L (DOA: 23/12/2018)

Dear Mr Kwan,

Please be informed that the excess of FBJ 9706L should be 51,300.00 instead of 5300.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

-----0riginal Message-——-

From; Sbk E <sbk5643e@yahoo.com>

sent: Wednesday, 9 January 2019 12:31 AM

To: Shiau Chan (LKKAuto) <siewsc@|kkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: MOTORBIKE FBJ 9706L (DOA: 23/12/2018)

Dear Shiau Chan,

Please kindly confirm excess is $300?
Regards,

Kwan 5. H.

Director
Bike Production Pte Ltd

On Fri, 1/4/19, Shiau Chan (LKKAuto) <siewsc@lkkauto.com> wrote:

Subject: RE: MOTORBIKE FBJ 9706L (DOA: 23/12/2018)
To: "sbk5643e@yahoo.com” <sbk5643e@yahoo.com>
Cc: "SUR" <sur@lkkauto.com>

Date: Friday, January 4, 2019, 2:41 PM

#yiv2358378649
#Hyiv2358378649 --

_filtered #yiv2358378649 {panose-1:245354 63 2 4;}
_filtered #yiv2358378649 {font-family:DengXian;panose-1:21
603111113}
_filtered #yiv2358378649 {font-family:Calibri;panose-1:2 15
52224324;}

~_filtered #yiv2358378645 {font-family:Verdana;panose-1:2 11
64354424}
_filtered #yiv2358378649 {panose-1:2160311111}}



Shiau Chan (LKKAuto)

From: Loo, Tong Shing <TongShing.Loo@aig.com>

Sent: Tuesday, 15 January 2019 8:42 AM

To: Shiau Chan (LKKAuto)

Cc: SUR

Subject: RE: EBJOTO0BL / OD / 23/12/2018 / Coverage & Excess update
Hi,

Apologies for that.
Correct excess should be $1300.00.

Appreciate if you could informed repairer about it.

Thank you.

Loo Tong Shing
AIG

Express Claims Adjuster
Claims Operations | AIG Shared Services

TongShing.Loo@aig.c | www.aig.com

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

Sent: Monday, January 14, 2019 5:53 PM

To: Loo, Tong Shing

Cc: SUR

Subject: RE: FBJ9706L / OD / 23/12/2018 / Coverage & Excess update

Dear Tong Shing,
Kindly confirm the excess is $300.00?

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Do-Not-Reply <do-not-reply@merimen.com=>

Sent; Wednesday, 9 January 2019 9:00 AM

To: TongShing.Loo@aig.com

Cc: SUR <sur@lkkauto.com>

Subject: Re: FBJ9706L / OD / 23/12/2018 / Coverage & Excess update



This mail is associated with :
*FBJ9706L (13150763555G)

oD
Dec 23 2018 2:30PM
[TEQ CHOON MING]
Bike Production Pte Ltd
Dear Tong Shing,

Kindly confirm the excess is $300.00?

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd

Tel: 6256 3561

<-- Original Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 02/01/2019 11:13 AM

Subject: FBJ9706L / OD / 23/12/2018 / Coverage & Excess update
Dear LKK Auto Consultants Pte Ltd

Please note that policy is in force and excess amount is $300.00
Thank you

Loo, Tong Shing

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

WWW.AVE.COMm

IMPORTANT NOTICE:

This email has been checked for viruses by AVG antivirus software.

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or

severally, for any loss or damage arising in any way from its use.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 4 January 2019 2:41 PM

To: sbk5643e@yahoo.com

Cc: SUR

Subject: RE: MOTORBIKE FB) 9706L (DOA: 23/12/2018)
Dear Sir/Madam,

Please be informed that the excess of FBJ 9706L is $300.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-9561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Erom: Shiau Chan (LKKAuto)

Sent: Monday, 31 December 2018 12:19 PM

To: shk5643e@yahoo.com

Cc: SUR <sur@lkkauto.com=>

Subject: MOTORBIKE FBJ 9706L (DOA: 23!12;"2913}

Dear Sir/Madam,
As spoken with Wendy.
Please proceed to repair the insured motorbike FBJ 9706L (Excess TBA).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | S{(408933)



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 31 December 2018 12:19 PM
To: shk5643e@yahoo.com

Ce: SUR

Subject: MOTORBIKE FBJ 9706L (DOA: 23/12/2018)
Dear Sir/Madam,

As spoken with Wendy.
Please proceed to repair the insured motorbike FBJ 9706L (Excess TBA).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6256-9561 | email: siewsc@]kkauto.com | fax: b256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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ENTRY DATE & TIME: 24122018 1233
SUBMITTED BY: Rohaird Binte Mustafa

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report cnrred‘.g the details of the accident to speed up the claims process.

2 This Form must be completed by the Pelleyholder andlor the Authorised Driver,

3. Infarmation provided must be as fruthful and acourals as pos giinle. Ay wilful misraprasantation of witholding of matarial facts may gllow insurance companias 1o
renudiate policy Rability

4 The |ssue and acceptance of this Form by insurance companias i& mat an admission of policy liability on the part af the insurance cOMPpanes.

&, Any false reponing may pe referred Lo the Police for investigation.

&. This report will be forwarded by the insurers of the GLA Records Management Cenire established by the General Insurance Association of Singapore (GIA) for
archiving and thal coples of this report will, for a fea, be made available upen application by imeresiad pares,

7. By e lodgement of this report o the insurers, you hereby consent ko the archiving of this report at the centre and to coples of tha repaort being made available

alorasaid.
ACCIDENT STATEMENT

Date Of Repor 24/12/2018 12:38

Date Of Accident 23/12/2018 14:30

Exact Location Of Accident CAUSEWAY AFTER MALAYSIA TOWARDS TO SINGAPCRE
Country/State of Loss SINGAPORE

Vvehicle Registration Number FBJ9T06L

Insured/Policyholder

Name Of Registered Owner TEOQ CHOON MING

NRIC Mo S76184700D

Ermail Address THOMASTEOCM@YAHOO.COM
Mobile Phone Mo [LOCAL) +65-97777731
Alternative Phone Mo QFFICE-87777731

Vehicle Particulars

Manufacturer BMW

Model R1200 G5A-1.2

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If Mo, Please state action to be taken
Wehicle Category MOTORCYCLE

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Palicy Mumber 2100446860-01000

Cover Note Number

Driver

Name of Driver TEQ CHOON MING

NRIC Mo S7618470D

Date Of Birth 22/06/1976

Occupation INDOOR

Date Of Driving Pass 03/0572013

Driving Experience 5 YEARS AND 7 MONTHS
Gender MALE

Mobile Number {LOCAL) +65-97777731

Fax Number

Contact Number OFFICE-97T77731

EMail Address THOMASTEOCM@YAHOO.COM

Page 1ol 17



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assisiance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yas Please state which Police Station

WWas notice of intended Prosecution given?

i Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT

Attachment(s)

Are accident photos available for attachment?
\Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 413 HOUGANG AVENUE 10 #02-1216
530413

NO

OWNER

CHAIN COLLISION
CLEAR
DRY

NO
3
NO
NO
YES
NO

1

NO

NO

YES
NO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Mumber
Vehicle Make/Madel/Calour
Details Of Froperties

Vehicle Category

Name of Driver
MRIC/Passport Mumber
Contact Number

Address

Posicode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

FBLE455U

MOTORCYCLE
LEE POOCI LING
S7960367TH
96308957

MSIG INSURANCE (SINGAPORE) PTE. LTD.

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number

FRB2ZET

Page 2 of 17



Vehicle Make/Model/Colour

Details Of Propertias

Vehicle Category MOTORCYCLE
Mame of Driver

MRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 3 of 17
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Lo TRV DATE & TINE: 2 OB A
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Please report ._':'E'L-'.LLII I ditals of tho accident o speod up e clams procoss;

2 Thies Foem must bo completed by the Policyholder ancior the Authorised Driver,

L ntermation previden must be ne truthiul 2nd acedrate as passinle. Ay wilul misreprescrtalion or withobding of meterial facts may allow insurance companies &
ropudiato Eolicy Hakiliny

i Theissue and scoaplance of this Form by insurance companies ls nal an admisson ul poficy liabikty on the pan of the Insurance cormpanies.

. Any false reporting may be referrad to the Police for investigation.
&, This repar will be farearded by the insurers of the GIA Records Management Cantre astablished by the Genaral Insurance Associabion of Singapore {GIA) for
arihiving and thal coples of this repon will, for a fee, be made avadable upon application by imerested paries.

¢, Ty the lodgoment of this reporl 1o the insurers, you herety consent 1o fhe: gechiving of this report al In centre and (o copees of tne ropoel being made available

aloresaid,

: ACCIDENT STATEMENT
Datp O Keport 241212018 12:39
Gate Of Accident 23/1272018 14:30
Faaol Lacation OF Adeident CALUSEWAY AFTER MALAYSIA TOWARDS TO SINGAPORE

Country/State of Loss SINGARPORE

[ DETAILS OF OWN VEHICLE
‘-.'-*.h-cln Rexgstration Number FBJATNGEL
Insured/Policyholder
Mame OF Rogisterad Owner TEQ CHOON MING
MRIE Mo STE184700
Bk Address THOMASTEQCMEY AHDQ.COM
subile Phone Mo (LOCAL) +65-97F77T1
Frarnative Phong Ma OFFICE-977TI7T3
Vehicle Particulars
hManulacturer BW
pioge R1200 G5A-1.2

towuct Purpose for which vehicle was heing used 4l

firng of aceiden

Jure you eldiming under your own insurance policy .‘r"E;S | 7 oD
for repair to your vhicle? K

I Mo, Please state action Lo be taken

Vidnicle Galogary MOTORCYCGLE

Insurance Company

Fame of Insurance Gompany AlG ASIA PACIFIC INSURANCE PTE. LTD.
[ ypo Of Goverage COMPREHENSIVE

Flagt Policy MO

Folicy Numbear 2100446860-01000

Cower Mol Mumber

Driver

rame af Drver TEQ CHOON MING

MRIE No S7R184700

[ate Of Birth 221061976

Cincupation INDOOR

[t OF Driving Pess 03/05/2013

Chiving Expericnco 5 YEARS AND ¥ MONTHS
Condor MALE

robile Mumiber (LOCAL) +65-97777731

[ ax Mumber

Contact Mumber OFFICE-OTTTTT31

F-haall Address THOMASTEOCMEY AHOO.COM

Page 1 af 17



Yamicie MakeModel/Colour
Cigtails OF Properlies

Yahiclo Calegory MOTORCYCLE
Mama of river

NRIC/Passport Number

Contact Mumber

Hddrss

Postedde

Insurarco Company Name

Mature OF Damaie

Mo, OFf Passenger (Including Driver)

Page 3 of 17
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owiner 1D Type: Singapore NRIC
Chwner 1D: B4T0D

Wehicle MNo.: FBI9704L
vehicle to be Exported: Na

Intended Deregistration Date: 31 Dec 2018
Vehicle Make: B.MWY,

Wehicle Madel: R1200G5
Primary Colaur Biue
Manufacturing Year: 2014

Engine Mo.: 122EN38140258
Chassis Mo WB10AD10XFZ154342
Maximum Power Output:

Open Market Value: $19,645.00
Original Registration Date: 20 Jan 2015
First Registration Date: 20 Jan 2015
Transfer Count: 0

Actual ARF Paid £2,947.00
PARF Eligibility: Mo

PARF Eligibility Expiry Date:

PARF Rebate Amount: $0.00

COE Expiry Date: 19 Jan 2025
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: 34.403.00

COE Rebate Amount: $2,664.00
Total Rebate Amount: §2,664.00

The information contained herein is correct as at 31 Dec 2018

OK



> Back to OneMotoring

Enquire Transfer Fee

Vehicle No. : FEJFTO0&L
Vehicle Type P00 - Passenger Muturcy:lt-’.&utncytlef Moped
Vehicle Attachment 1 Mo Attachment
Wehicle Scheme Mormal

vehicle Make : B.M W,

vehicle Model R1200G5
Chassis No.: WEJ{JAU'].{JXF?_154342
Propellant Petrol

Engine Mo.: 122EN3B 140268
Engine Capacity | 1170 ¢cc
Waximum Power Output | -

Maximurm Laden Weight : 450 kg

Unladen Weight : 238 kg

Year Of Manufacture 2014

Original Registration Date 20 Jan 2015
Lifespan Expiry Date: -

COE Category : D - Maotorcycle
Quata Premium £4,403.00

COE Expiry Date: 1% Jan 2025

Road Tax Expiry Date: 19 Jan 2019
Inspection Due Date: 19 Jan 2020
Intended Transter Date 31 Dec 2018
02 Emission

O Emission : s

HC Emission:

WO Emission -
PM Emnission

The current road tax expiry is 19 Jan 2015. You may renew the road tax from 20 Oct 2018 with all pre-requisite(s) fulfilled. If the road taxis
renewed after 17 Jan 2019, late renewal feels) will be imposed. Please use Enquire Road Tax Payable tocheck onthe late fee(s) payable.
Road tax, including Over Payment {if anv), of a vehicle wi

(| follow the vehicle to the new registered owner when its ownership is being transferred.

Amount Before GST GST Amount Amount After G5T

(5$) (5% (5%)

Transfer Fee: 25.00 - 25.00

Sub Total : 25.00

Wett Road Tax Amount (After 1656.00 - 166.00
Offsetting Over Payment] ©

Total Amount Payable : 191.00

Amount Before GST GST Amount Amount After GST

(S%) (3] (53]

Transfer Fee: 25.00 . 25.00

Sub Total : 25.00

nett Road Tax Amount (After 33200 - 332.00

Offsetting Over Payment]
Total Amount Payable : a57.00

You may print this page for reference.

OK Print



Bike model

En T‘-.-'1.1'.""-.'r R 1 Z ':.]"D G S

Any v
Ay v
Any v
2 v

MORE SEARCH OPTIONS

BEMW R1200GS Adventure

SGD$39800

Reg : 15/07/2015
Type: Sport Tourers
1170cc

23000km

Well taken care by previous owner. Please
visit the bike at | Motoring showroom location
at Block 1008 Bukit Merah Lane 3 #01-14
Singapore 159722,

COMPARE DETAILS

BMW R1200GS Adventure

Posted on ; 31/12/2018

SGD$43500
Reg : 08/07/2015
Type: Sport Tourers
1170cc

Downpayment $500 or $0 Without insurance
(Terms and conditions apply). Please call
67468582 De Xing Motor Pte Ltd Block 3006
Ubi Road 1 #01-356 S 408700,

Downpayment $500 or Zero Down.
Posted on ;. 30122018



BMW R1200GS Adventure

SGD$34000

Reg : 29/09/2015
Type: Sport Tourers
1170cc

42000km

Pristine conditions with no accidents. Keyless
activation. If interested do text me.
Pasted on : 12/12/2018

BMW R1200GS

SGD$31800
Reg : 17/04/2015
Type: Sport Tourers
1170cc

15000km

Underutilized BMW R1200GS Glossy black
\ storm metallic color with genuine low
e ey mileages of 15,000km only. Excellent
= 3 condition and accident free. Dynamic ESA,

Riding Modes. LED Headlight &..

ASC, ABS.
Loan And Trade In Available With Attractive Rate.

Posted on ; 19/12/2018

COMPARE DETAILS



BIKE PRODUCTION PTE LTD
610, Serangoon Road S(218216)
Tel: 63922555, 62995177 Fax: 62975400
ROC/ GST Reg No.: 2000074076

\)
A o

Date: 24 Pec 2018 2 PA

ASSESSMENT FOR REPAIR: B.M.W. R1200GS - FBJ9706L clEek |

WB10A010XFZ154342 AR Ll
DENIB140268

Chassis Mo

Erging Mo 12

g}_t(\,; Dascrmtmn Estimate !

(¥e Hon] FENDTEN- (oo my-UESR/ IS |

| pc Front kert sw;mal $195. GD - bote |

1 pe Front right signal $195.00 /":c.{ 1

| pe Front socket plug _._:r-. v 4 5214.00 wwl ks /

| pc Right hand guard il X

| pe Handle bar $355. Dﬂ

| pe Right view mirror §214.00 > 5&*« "

| pe Right side cover 580.00" 4 (RN

| pe Right side cover amblem BMW $105. .

| e Right crash bar bUoe  $550.00 79 3

| pc Right engina cover $550.00 ¥ § VL

L po Right engine cover gasket 14500 A Ay

L pe Rear fender il $495.00

| ot Rear splash guard $480.00 / D E[

| 'pe Rear box rack $780.00 /5 LR

| Subframe assy $1,350.00 Y NN

L pe Exhaust assy f "_ LT £1,880.00 T L‘:.”F : ffh_h'”_ .
M4 % g8,393.00 A

Less discount 10% £839.30

T 798 1%7,583.70
Special nett items

| pe Rear number plate byo $a500 7~ DD
| pe Rear rim $1,450.00 X &
1 Towing charges LY S £200.00
Replace, realign and adjust above
damaged parts, check wiring and -
23 lighting system 4120000 &#L9Y Layp 41
To replace and balance front and
3) rear wheel rim §200.00 4
To knock, straighten chassis & body
4 kalancing £480.00 ek
To remove/rafit, replace (if damage) check and A
) straighten front fork tubes. $100.00 X N
6) Spray painting $400.00° §l (O

Total Estimate §11,628.70 13} a’;fifu
Note: The above estimate is subjected to the prevailing G5T of 7%

Page 1 \ZY '30*’1f5



L»-"/.
BIKE PRODUCTION PTELTD
610, Serangoon Road $(218216)
Tel: 63922555, 62995177 Fax: 62975400
ROC/ GST Reg No.: 200007407G
Jate: J Jan 2019
ASSESSMENT FOR REPAIR: B.M.W. R1200GS - FB]9706L
Chassis No.: WB10AD10XFZ154342
Engine Mo 122EN3B140268
Qty Description Estimate
1 pc Front brake pump assy £785.00 < LEVEE 2K
Al LA Ao dad _'..','a.F":f-'-".
Less discount 10% $78.50 g o
£706.50
Special nett items
4 ps Engine oil @ $30.00 $120.00 / NEL-
1) Additional Labour for above work y/ $380.00 T

Total Estimate $1,126.50

Mote: The above estimate is subjected to the prevailing GST of 7%

ers ¥4
LE WY {EJU[JQ x* Eg:‘ B ‘I"‘:'ﬁ' A /

For Bike Production Pte Ltd

SNt ) 23

ChSopd. § §9°

TsTAL % él'iﬁ..lc
LEW L1y 144'* J S £

LIt GRS 4 5o0e. 22 / 3 DAL

—



=) BIKE PRODUCTION PTE LTD ﬂ@‘ U Lk

£ % 610, Serangoon Road S(218216)
Tel: 63922555, 62995177 Fax: 62975400 2 [0 M§ 1z0
ROC/ GST Reg No.: 2000074076 Lf
s
e DISMANTLE - MARKW Or 3 Ol
CEMENT FOR REPAIR: B.MW. R1200GS - FBJ9706L H’ﬁ(/ J
L
o ¢ TRy e
VG GAD L ORELIEG 3432 m ﬁ
| 27E 38140268 L kelay { e,
Ly Description _ sti /.FCQ\
(0 FLon] TEnin— @Sy
Frent left signal $195 an .P X
Frenl right signal $195.00 _ -
® ronl socket plug ( Q,—QJM $214.00 fﬁ.mf',{'"' =L
Right hand guard $305.00 e
® Landle bar $355.00, 564 3 5’1
Right view mirrgr $214,00 ~ S <4
Right sigde cover $58[].Dﬁff.i'dz
Right side cover amblem BMW $105.00 /NEL
Right crash bar $550.00 «§ <K
» Right engine cover £550. DD,\/‘S,'\J’I{L fjdtﬁ .
o' Right éngire cover gasket $145.00 ¥ N "T;
® Roar fendor £455.00 Wf 7o SR
Rear splash guard =4R0.00 /D G
Rear hox rack “&YR0.00 /5ck
Subframe assy . "$1;350.00 }‘”N anml G b s
® Exhaust assy | $1,880.00 ¢ 7 ey
T —— maf?l e u_ :
$8,393.00 g, i
Less discount 10% $839.30
$7,553.70
Special nett itoms TR
Rear number plate ﬁ}‘? £45.00 /Db
Rear fim i 45600 X
s Towing charges ? | gbo "\ ga0000 27“Mmif 3
® Replace, realign and adjust above 2 A
damaged parls, check wiring and —— f e 5
lighting system $1.200000 &L
Ty te plice antl Balance front and 23
revar wheel rim 526883 {
To knock, straighten ehassis & bu by
halancing R e tal] WA
Ta remove/refit, replace (if damage) check and r\”d
stralghten front fork tubes, oS R
Spray nainting $400.00" '{;1 o
Tolal Estimate M
1ol The above estimate is subjected to the prevailing GST of 7%

Fage 1



5212019 Merimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

e | Motified _|Est Submitted Ad) Azzigned | Ad) Rpt [ad) Submitted Ins Auth'ad | Status -
28 Dec 2018 Pending for Survey
Vidiks |29 Dec 2018 16:52 §$5,200,00 $$5,200.00 gm,.t’
[ eendi ot || 'E_dll Estimates | || View Rpt | | Caneei case | |
[ Main Reference Claim Details Documents
B

| CLAIM SUBFOLDER DETAILS - [[Created by insurer]

j_]n;qrf__-g: i | TEO CHOON MING, 1D: 576184700, Tel: +6537777731, Email: thomasteocm@yahoo.com

1| Vehicle Reg. . 123/12/2018 14:00 - :59

| |Ma.: _FB.‘IB?GEL f e O bount [47 Months and 3 Diays From LTA Reg Date (Man Yr)]

| Claim Type:  OD / 13150763555G Policy/CoVer | 3100446860-01000 (Comprehensive) ;
' : - ) Excess: 5%1,300.00 i !

I Repairer: -.ni!c_i_:_l?_r_nil_ggi_:_i_gq_ggg_l_.t_:!_{um 610 SERANGDON RDAD, 218216 Serangeon - Tel:
Handling

| AIG Asia Pacific Insurance Pte, Ltd. (5G] - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing] TongShing. Loogaig.com

Adjuster: 109/01/2019]

gig:‘j’rf Custo | TEQ CHOON MING (42 / Male), NRIC: S7618470D, Tel: +6597777731 Email: thomasteocm@yahoa.com i

ASSOCIATED MAIL RECEIVED " view All | | Compose Case Mail |

|« AIG_SG (15/01/2019): FBI9706L / OD / 23/12/2018 / Coverage & Excess update

1 Insurer:
i' | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
i
i
|« AIG_SG (02/01/2019): FBIG706L / OD / 23/12/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS™

View All || Search Tasks | Create New Task | Complete |
[ Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
't Mo results.

hitps:/isingapore. merimen comiclaimsiindex cim?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=775417&exlid=291372&CFID=5217354... 112



SIH2019 Merimen e-Claims

mtps:.Us:ngapore.mariman.curn.fclaimsﬁndax.m‘m?!usebo::—MTRadjuster&tuseamunﬂdsp_clmhaader&casuid= 775417 8extid=2913724CFID=5217354 ... 22



51212019

Merimen e-Claims

Claim Documents

*FBJ9706L (13150763555G)
oD
Dec 23 2018 2:30PM
[TEDO CHOON MING]
Bike Production Pte Litd

Upload Documents | Upload Photos | Compose New Letter | Upload video | _Upload Audio |

View [View in Browser ¥ |

{24

Photos/Images 3perpage Y| @
Ne | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print |
| 31/12/18 10:05  General View : N © | Ladws | ¥
2 '31}-12';'1-3 10:05 | General View i Q Load PG | @
3 3112/1810:05  General View - © | Load rG
4 :?E;f.l_:!;lﬂ 10:05 iﬁaneralwm ' i € | ladirc W
5 31/12/18 m:ué__|ﬁcneral View N © | ladwc | W
6 31/12/1810:05  General View N © | Ladrc | ¥
7 31/12/18 10:05 General View . ﬂ Load PG | &
8 |31/12/18 10:05 | General View ] i © | e | @
9 |31/12/18 10:05 __Lq?naralvim — o & | Load s | o
10 |31/12/1810:05 | General View 1] | Load JPG @ |
11 31/12/18 10:05  General View | €9 | Loadir | &
12 31/12/1810:05 | General View €y | Load PG @
13 31/12/18 10:05  General View - @ | Ladc | @
14 31/12/18 10:05  General View €Y | Load PG @
|15 |31/12/18 10:05  General View © | Ladws | @
5_15 i;ulzna 10:05 |General View [ 1] Load PG | @ |
:1?_[3;_12;-1_3 10:05 |Gantral.ﬁ.|.r;u_ ) . © | loadirs | &
18 31/12/1810:05 | General View © | wadrc | W
18 31/12/1810:05  General View n | €9 | Load PG _EEI_
20 -31-.?55_10::;_&5 nl-:ianaral View ' o Load JPG IE_
21 31/12/18 10:05  General View _ € | Load IrG
{22 ;31312;13 10:05 -:hannll\l'lew o i o (1] Load G | @
23 |31/12/1810:05 | General View © | loadirc | @ |
131/12/18 10,05 En_nrll View B | @ | loadrc | W
25 |31/12/18 10:05 iGl_:E-:ruIView__ B @ | Ladwc | @
26 |31/12/18 10:05 | General View © | Load s
27 |31/12/18 10:05 Etharll View : © | Locdirc | @
%-28 |31/12/18 10:05 Ganeral View © | Ladrc | &
29 I_Ei;fﬁTu:us (General w_ew__ B € | Load PG |
30 [31/12/18 10:05 | General View ) o _ﬂ load PG | @ |
31 31/12/1810:05 | General View . © s | ¥
J2 31/12/18 10:05  General View - © | adws | @
33 31/12/18 10:05 :E&n_ural View - © | adwc | @
34 |31/12/18 10:05 | General View © | Loadirc | @ |
iz5 31/12/18 10:05 | General View © | loadwc | &
|36 |31;1_2;13 10:05 | General View ) _ © | LoodwG | @ |

hitps://singapore.merimen.comiclaimsfindex cim?fusebox=MTRdocAfuseaction=dsp_docviewddomainid=1&objid=T75417 &exlid=291372&comle=4& ..

113
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Photos/Images - 3perpage Y| ¥
Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
37 |0B/01/1915:32 Dismantled Parts € | Loadirs | W
38 Exuuw&mz ' Dismantled Parts €© | Ladirc | ¥
39 |08/01/19 15:32 |Dismantied Parts : ©  leadws | ¥
40 |08/01/1915:32 | Dismantled Parts © | Loadirc | @ |
41 08/01/1915:32  Dismantled Parts o © | Ladic | @ |
42 |08/01/18 15:32 | Dismantied Parts i ) € | Load PG ._B!]
:43 na}n_lhazs 32 |Di_smantlad Parts © | G
44 |0B/01/1915:32 | Dismantled Parts © | adre | @
45 08/01/19 15: 32 Dismantled Parts ) © e | @
46 | 08/01/19 15: 32 Dismantled Parts - _ _ € | Load JrG ! [/
47 'nB,.fmug 15: 32 -m:m-;:_l;ﬁ Parts . o Load IPG @ '
48 08/01/1915:32  Dismantled Parts © e | @
a9 08/01/19 15:32 Dismantied Parts - O | aws | @ |
S0 08/01/1915:32  Dismantled Parts B © | adws | W |
51 08/01/1915:32  Dismantied Parts © | LadwG | @ |
|52 iuwm}lé 15:32 | Dismantled Parts - € | oadpc | @ |
53 08/01/1915:32  Dismantled Parts _ @ | s | @
54 08/01/18 15:32  Dismantled Parts | €9 | LoadpG | ¥
:_55__-usm1_f_19_1£ :Dlsmunﬂud"PtEtl- . © | Loadc | ¥
Documentation - . = |IEF"EL_T @ |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) B [ Thumbnail | Print |
1 31/12/1812:24 | ESTIMATE € | Load POF

Linked Accident Report Documents

View | View in Browser ¥

Assn::munmﬂ 1 per page. ._| ]
[Ma hrlaﬂzeu an | comfortDelGro Engineering Pre Ltd (Braddell) ) Thumbnail | Print
1 24/12/1813:20 Accident Statement ) | €9 | woadHTM | |
‘Photos/Images ' ' 3perpage v | @
:'j[:___i'urallzej L‘_In o CamfortDelGro Englr‘ll.;ur'[l_t_b_-_ Pte Ltd :Br-addelﬁ} i ) lThurnbnniI Print |
1 24/12/18 13:12 | Accident Photo ©  loadirc | W

2 24/12/1813 12 Accident Photo € | loadc | ¥
53_ 24/12/18 13:12  Accident Photo _ € | Loadirc
4 |24}1§;:a 1312 Accident Photo B © | i | W@
is 24/12/18 13:12 Accident Photo © | Ladic | ¥
6 [24112/1813:12 Anl:idtm: Photo © | wadirc | @ |
7 124/12/18 13:12 Accidant Phote © | Ladirc | @
a 24/12/18 13:12 Aa:ldenl: Photo B € | oadiec | @ ‘
9 24;12};.5 13:12 M:mden't Photo ) (1] Load PG | @
10 |24/12/18 13:12 muﬂt Photo _ _ © | Load rG
'Documentation - i i T_Eg"_ page T @
No | Finalized On [ComfortDelGro Engineering Pte Ltd {Braddell) N | | Thumbnail | Print |
1 24/12/1813:13 | Sketch Plan - _ | @ [ LoaaTIF

Documents Checklist

hitps:/isingapare. merimen.comiclaims/index.cf m7fusebox=MTRdoc&fuseaction=dsp_docview&domainid=18&objid=775417 &extid=29137 2&corcle=44. ..
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5212019

Meriman e-Claims

| DOCUMENTS CHECKLIST

';l.esetl Save! Prir;'r. |

[ There are1 no document checklists mnﬁgu}ed.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Note: Remarks are private unless you show It to other parties,

https-/isingapore. merimen comiclaims/index. cim?fusebox=MT Rdoc&fuseaction=dsp_docview&domainid=1&objid=T754 17 &extid=2913728corale=44 ...

Ha
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregnosseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid, Our File No:  CS/AIG18023281/NQD352
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 02/05/2019
REFERENCE
Insured/Claimant: TEQ CHOON MING Paolicy Mo: 2100446860-01000
Date of Loss: 2311272018 Mature of Claim: oD Claim No: 1315076355506
DESCRIPTION & |IDENTIFICATION OF VEHICLE
Reg Mo: FBJSTOEL
Make & Model BMW R1200 GSA, 1.2 Engine No: 122EN38140268
Reg. Date: 20/01/2015 (Man, Year: 2014) Chassis No: WEB10ADM0XFZ154342
Colour; Blue Odometer: 31184 km
Engine Capacity: 1M70¢cc
Market Value/New Car Price:  5528,000.00
Sum Insured (S3): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes  Engine Modification: Pre-accident Condition:
COND F TYRES
Front Tyre Size: 120/70R1S Rear Tyre Size: 170/60R1T
Front Left Side: Metzeler 6 mm Rear Left Side: Metzeler 6 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS o ] Repairer's Adjuster’s Difference  Diff %
Parts 10,550.20 5,836.10 4,614.10 4373
Miscellaneous Items 0.00 0.00 0.00
Labour 2,880.00 580.00 2.300.00 79.86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Calculated Gross Total (53) 13,430.20 6,516.10 6,914.10 51.48
Approved Total (Overridden) (S5} 5,200.00
- Excess (S§) 1,300.00 1,300.00 0.00 0.00
(5%) 12,130.20 3,900.00 8,230.20 67.85
+ GST 7.00/7.00% (S%) 849.11 273.00 576.11 67.85
Nett Amount (S5} 12,979.31 4173.00 8,806.31 67.85
INSFECTION
Date of Assignment: 2811272018
Bike Production Pte Ltd (HQ)
Date Inspected: 281272018 Inspected At: 510 SERANGOON ROAD
Singapore 218216
Estimated Period of Repair: 3.0 days
Adjuster:  Muhammad Mazril Bin Abdullah Manager:  SHIAU CHAN

NOTE: This repovt reprasents our findings at the time and place of inspechion stated harein. Such inspection has been carred out to the best af aur knowledge and ability but

h:!ps:.'.'singapura.ma{imen.ocrnn':la|ms.n'index.cTm?fusebux=MTﬂadjustar&[usaactiun:gsn _printrptécaseid=7 75417 &extid=291372&CFID=521735418C ... 15



5f22019 Adjuster Report
any other ligbility under any other circumsfances is haraby expressly exciuded

https.Hsingapnre.murimen.mmf:laims.findex.clm‘:'fusabnx=MTHad:ustar&lu5eacﬁnn=gan ﬁntrpt&cas&iﬁ??ﬁﬂ?&axﬁd=2913?‘2&¢FID=521?3541&1’.‘:... 2i5



5122012 Adjuster Report

(REPATIR COST NOT CONCLUDE)

http5'_n'n'singapnre.merh-nen.mrmclaims.findex.cﬁn?fusebuFMTRadjustar&fusaactlnnzgan_prinlrplﬁnasaidﬂ?ﬂ1?Eaxﬂdﬂzm ATZERCFID=52173541&C... 35



Bi2i2019 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER Scratched 750,00 FL *600.00 FL
2 1 *FROMNT LEFT SIGNAL Not Necessary 195.00 FL *-FL
3 1 *FRONT RIGHT SIGNAL Scratched 195.00 FL *195.00 FL
4 1 *FRONT SOCKET PLUG Serviceable 214 00 FL “-FL
5 1 *RIGHT HAND GUARD Secratched 305.00 FL *200.00 FL
5] 1 *HANDLE BAR Bent 355.00FL *355.00FL
7 1 *RIGHT VIEW MIRROR Scratched 214,00 FL *214.00 FL
8 1 *RIGHT SIDE COVER Scratched 580.00 FL “450.00 FL
9 1 ‘RIGHT SIDE COVER EMBLEM BMW Mecessary 105.00 FL *105.00 FL
0 1 *RIGHT CRASH BAR Scraiched 550.00FL *400.00FL
11 1 *RIGHT ENGINE COVER Serviceable 550.00 FL *-FL
12 1 *RIGHT ENGINE COVER GASKET Mot Mecessary 145.00 FL *~FL
13 1 *REAR FENDER Scratched 495,00 FL *495 00FL
14 1 *REAR SPLASH GUARD Deformed 480.00 FL *350.00FL
15 1 *REAR BOX RACK Scraiched TA0.00FL *TE0.00FL
18 1 *SUBFRAME ASSY Mot Mecessary 1,350.00 FL ““FL
17 1 *EXHAUST ASSY Bent 1,880.00 FL *1,500.00FL
18 1 *REAR NUMBER PLATE Dented 45.00FS *30.00FS
19 1 *REAR RIM Repair 1,450.00F5 *-F5
20 1 *FRONT BRAKE PUMP ASSY Lever Scratched 785.00 FL *785.00 FL
21 4 *ENGINE OIL Mecessary 120,00 FS *120.00F3
F=Franchise par. 5=Spchett, L=ListlemDisc.
Sub Total (S5%) 11,543.00 6,579.00
- List Item Discount on L ltems 10.00/10.00% (S5) 992.80 642.90
Total Parts (S$) 10,550.20 5,936.10

Report was unsubmitted during this print-out.

hl!;:us'f-‘singapnm.menrnen.v;nmlfulaimsfindex.cfm'?fusabax#‘i‘l’ﬂ,&djuslar&Tusuactim=gen_prin1rpl&casaid=??541T&ax!id=2913?2&{:FI£:=521?3541&E.. 45



BIHZ01S Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
TOWING CHARGES. MNew 200.00 80,00
2 REPLACE, REALIGN AND ADJUST ABOVE DAMAGED PARTS, CHECK MNew 1,200.00 350.00
WIRING AND LIGHTING SYSTEM.
3 TO REPLACE AND BALANCE FRONT AND REAR WHEEL RIM. Mew 200.00 0.00
TO KNOCK, STRAIGHTEN CHASSIS & BODY BALANCING. New 480.00 0.00
< TO REMOVE / REFIT, REPLACE (IF DAMAGE) CHECK AND STRAIGHTEN Mew 100.00 0.00
FRONT FORK TUBES.
SPRAY PAINTING. MNew 400,00 150.00
7 ADDITIONAL LABOUR FOR ABOVE WORK. New 300.00 0.00
Gross Labour Cost (S§) 2,880.00 580.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

h11ﬂs.."."singapme.n-uenrnen.cnm.’clairnsfin:Isx.|:1'm?I'useI:lm-:=MTRad}usler&fuseactiun=gen_prlntrpt&cas&id=??54‘r?&9:ﬁd=2913?‘2&CFID=521T3541&C. . 53



