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1tgl2o19 Adjuster lmmediate Advi.e

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.Res.No:1ee6o7ie8R)

5'l Ubi Ave 1 #0'l-25, Paya Ubi lndustrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG lnsurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 'l #01-25
#2'l-01 SGX Centre 2 Paya Ubi lndustrial Park
Singapore 068807 Singapore 408933

Attn: Chhia Nyuk Pui Dale: 09 Jan 2019

Preliminarv Advice

lnsured Vehicle No :FBE9255Y

TP Vehicle No : SKL5382X Accident Date :2711212018

Make :VOLKSWAGEN TIGUAN Assignment Date :28h212018

Date of lnspection :3111212018 Est. Duration of Repair : 8.00

lnspection At : GOH LEE HWA AUTOMOBTLE PTE LTD (HO)
BLOCK 5033 ANG MO KIO INDUSTRIAL PARK 2 #01.255
SINGAPORE 569536

Point of lmpact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistenl to the accident.

Repairer's Estimate (Gross) :S$ 25,338.10

Revised Amount :S$ 17 '216.75
Check ltems (Estimated) :S$ 0.00

Total :S$ 17,216.75

Lump Sum Repair

Total Loss Conslderation

New for OId Value

Pre-Accident Value

COE / PARF Rebate

Salvage Value

lvlargin for Repair

Remarks

( ) The vehicle is economical/not economicalfor repair.

( X ) The above survey was conducted on a'without prejudice'basis.

:S$

:S$

:S$

:S$

:S$

:S$

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=39248940&preview=1&nolayout=1&CFl... 1/1



.,.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

-,:lsL4ll-1

Created
BIN MOHD NOOR, ID: S1640078E

^,"i" MOHAMED HER AN TENO BIN YUSOF, lD: S8618344G

sKL5382X

There are no mail for this case.

Date of Lossi 27/12/2O1A 14:00 - :59
61 Months and I From LTA Date (!an Yr)l

Ir4SD/VtVS/18-389683
o8 / \1 / 2919 - 97 / llJ?ole

Adjusteri LKK Autg consqrlants fte..Lt!-(He) ,-,191: 62s6-3561_.r. Ilm,ml4qyllg que 22112 291il- .. , .., .

'::l ::I SURVEY AGREE ON SiE - REQ IO ASSIGN LKK. OI NOT REPORTED. CONTAfi: ALFREo 91454773KemarKs:

claim Type: ]TP i Policy/Cover

l Note l\l9 i--
Vehrcle Reg.
No, FBEg2ssY lglicy No'.

iinsurea): (claimant)i

r E".Isg::i
Repaireri Goh Lee Hwa4f,fSlnglG lf.,L,E flq)-fq.I :of33|l9-.Uq.-l.lg!ft!!ri"] P - r"t' 6as-zsro8

ilTi::: lusrc lnsurance lslngapore) Pte, Ltd. (HQ) - Tel: +6s 5827 7888 ... lHandred by chhra Nyuk pui - 6s94 2s21]

ALL assocrarED TASKSH

. ,.,;r,rle l,riority lype i.:sa Gr.[f sllrle.:r rinn{]l{rr
No results.

Vlev{ All I search Tasks I create New Task I coqplet!: I

Assign.d Ey aonrplat.C Cn ai,,ira.r: r'r,. t. ..



,MPORTANT NOTICE
1 . Pl€ase r6port gg@lly ths detalts of ths eccldent to sp6od t p Ihe clatms proc€ss.
2. Thls Fom hust b6 completed by tie Policyholder andor the Authorlsed Drtver

tls|113166318, STA INSPECTTON PTE LTD - Sin Mhd
EMIRY DATE I TIME: 28/12?0 !8 10:31
SUBMITTED BY:Wr6 Lip Yono

Date Of Report

Date Of Accident

Exact Location Of Accident

Country/State of Loss

VBhicle Reglstration

SINGAPORE ACCIDENT STATEMENT

sKL5382X

MOHAMED HERMAN TENO BIN YUSOF

s8618344G

JUMAATYUSOF@tCLOUD.COM

(LOCAL) +65-97970060

oTHERS-97970060

VOLKSWAGEN

T|GUANj.4 TSt (A)

PRIVATE USE

NO

THIRD PARTY

PRIVATE CAR

281'1212018 10131

2711212018 14:40

T-JUNCTION OF UPPER THOMSON ROAD & JALAN TODAK
SINGAPORE

3 lnformallon Provid6d mu"t ae 
"" 

Iruthful anii;I te iEii]f,iiiiiiiffii presenlation or wilhotdlng of mat6 at facls may a ow Insuranca companies torepudia16 policy liabiiity.
4 The issua and accaplance ot thls Fofin by lnsorsnce_c@panlss ls not an admlsslon o, pollcy liabilily on the parl ol lhe lnsursnce companles.
: 4!t leElfoporllns mav be reh sflga{on.
u lhls reporl willb€ rorwardsd by he insurerc ol lhd,GI\ Rscords Ma'nagement c6nre sslabli6hed by he cgneral lnsurance Associslion of sngapore (ctal1orarchiving and lhal copies olhb r6ponwilt.lora t6e, b6 mads available rfunapptic"rion Uy irr"i"-sr"U p",r,"r.
? €y lhe lodgemenl of lhis report lo lhe insurers, you hereby consent to lhe ar;iving of th; report .t lhe c€nlre and lo copies of lhe reporr being made avalabte

Name Of Registered Owner

NRlc No

EmallAddress

lrobile Phone No

Alternalive Phone No

Vehicle Particulars

Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accidenl

Are you claiming under your own insurance policy
for repair to your vehicle?

lf No, Please state aclion to be taken

Vehicle Calegory

lnsurance Company l

Name of lnsurance Company

Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name oi Driver

NRIC No

Date Of Birth

Ocaupalion

Date Of Drivjng Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE

NO

5078496951-02

JUt\rAAT BIN YUSOF

s7813456t

12l15h97A

OUTDOOR

14t1112000

18 YEARS AND 1 MONTH

MALE

(LOCAL) +65-97970060

JUMAATYUSOF@ICLOUD.COM

Pa$ 1oI20



Address

Postcode

Was driver an employes of the lnsured,s Company

lf No, Relationship oflhe Driverwith the tnsured

Vehicle Regislration Number of Driver's Own
Vehicle

lnsurance Company of Drivefs Own Vshicle

General lnformation of the Accldent

Type OfAccident

Weal.her Conditions

Road Suriace

Other lnformatlon

Was any foreign vehicle involved in thls accident?

Number of vehicles (including own vehtcle)
involved in the accident

Was any body injured in the Accldent?

Was any injured conveyed to hospital by
ambulance?

Was any olher materialor property damaged?

I have been approached by unknown person(s)
soliciting/oftering accident claims assislance.

Number of Passengers (lncluding Driver)

Details of Police Action

Was the accident reporlod lo the police?

lf Yes,Please state which Police Sletion

Police Slation Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

lfYes,against whom?

Circumstances of Accidenl

REFER ATTACHED

Attachment(s)

Are accidenl photos available for attachment?

Was there any video captured by Car Camera?

Was lhere any audio recorded?

BLK 320 SEMBAWANG CLOSE #O'271
SINGAPORE

750320

NO

SIBLING

:

COLLISION . CROSS JUNCTION

CLEAR

DRY

NO

2

YES

YES

YES

NO

1

YES

THOMSON NEIGHBOURHOOD POLICE POST

ROAD: BLK 25 SIN MING ROAO , POSTCODE: 570025 . COUNTRY:
SINGAPORE

TEL NO: 180M529999 - F&\ NO: 6 ss3s740

NO

YES

NO

NO

FBE9255Y

Details Of Propenies

Vehicle Category

Nam€ of Driver

NRlCiPassport Number

Contact Number

Address

Postcod€

lnsurancg Company Name

MOTORCYCLE

AHI\,IAD JAMAL BIN MOHD NOOR

s1640078E

Pe{.e 2 ol20



No. Of Passonger

NamE

Approximate Age

Injuries Sustain

lnjured person in which vehicle?

Were seat belts worn?

Was lhis injured conveyed lo hospital by
ambulance?

Address

Postcode

AHMAD JAMAL BIN MOHD NOOR

REFER POLICE REPORT

sKLs382X

YES

Page 3 of 20



Sketch Plan Pg. I

SKETCH PLAN

IMPORTANT NOTICE

1, PleasE reportrorrE.tlv thedeiaits ofthe a<cident to speed uptheclaims process.

2. Thls Form must belomolet€d bvthe poltc1hotde_i ihd/or the Authorlsed Driver.

3lnformatlonp.ovidedrnustbe.3tlth{ul.ndnccurEt€ai-!g!!ih!q.Anywilfull,isrepresentatlonorwithholdingotmaterial
Iarts may.llo$, insurance.ompanie5 to repudlattejqllglllqbllLtv

4 The issue and acceptance ofthit rorm bv lffiurance compnnies h not an admisston of poltcy ltabitity on the part ol th€ inrurince

5. AFv talse reoo(lnr mav be r€rerred t9 the eotke for !ryc$igd!94,
6. The reporl willbe folwarded by the lnsi/rers ofthe 6lA Records Management Centr€ establish€d by the 6en€r.lln5urance

Association oFSintapore (ctA) for arshivin8 and rh.r copies of this.eport wi tor n ,ee be m6de avaitable lpon appticarion by
lnterested partles.

7. By the lodgment of this repo( io lhe insurers, you hereby consent to the archlvlnB o, thls report at the (entre and lo (opies of
the report belng mrde awitable afo.esaid.

8. consent uderth€ PersonalData Prot€ctlon Act{pOpA)

I undersland, acknowledgq a8roe and consent that:

(a) My inst/rer, my wor&shop aDd lhe Gencrallnsuranre Associetion ofslngapore I"GIA:) may/are permitted to collect, use.
dhclote and/or procE i Inv person.l data/personal lnforma tion 5€tout in this lformland anyoth€r pcrsonallnfo.matton
provided by meor poss€ssed W rnyinsurer {colle.tlvely the "P.rson.l tnform.lion,) end dts(lol€ and transter iJch
Pe6onal lnformation to all insure (s) who have 

'nsured 
vehict€ (s) involved in this iccident (a[ iniu.eris]\rho h.vE insured

vehicleGlinvolved in thisaccident shollbe collectively referred to ai the "tnsurersrl, the tnsureri lawvere/law nrms, ihe
MonetaryAuthorlty of Singapore.nd adv reravant government agercy/authorrty lsuch rs the porice), for the purposels)
ofl

{i) pro<6sln8, handllngand/or deallngwlth myctaims lncludlngthe setttement ofthe claimsand any n€cessar}
lnvestigations relating to the Elalms;

(ii) invcstiratinS the acaident andlo. myrlaimr;

(iil)carryin8 out and/or dealin8\rith my lnsrn ctionr or roepondine to any enquirip, by me;

{iv) a dmlnlriering my craims (rncruding rhc mairing of co.respondence, starements, Invorces, reportt or notice, to me,
which could involve disclosure ofcertain personaldata about me tob ng about dettvery of the tame as wella5 on the
extemal co\/er of envelopes/mall pec,(ater; and/or

lv) complving wlth applicabl€ law In admhisterlng, procrsrlng, handling and/or d ealing wtrh my (taims.(co[e.llvety rho
"Purposei')

(bl .ll insurer{s) who hav€ lnsured vehlcle(s} involved In this acridentand the lnsurers' lawyers/taw fkms, may/are permltted
to coilect, u!e, disclose and/or proces! my pelsooal Informntion for oneor more ofthe abovepurposes; and

lc) my Pe.sonal lnformalion may/can bedlsclosed by any oflhe lnsurersand/or GtA ro rhetr thlrd padyservi.e provtdeG or
agenrs(lncludlng ihek lawyertlaw flrms), whkh may be rtted outsl.ie ofstngapore. for one or more of the above purposes.

(d) ny Personal lnformallon wlllako be collecled and used iocompil€ clalmr hisroryforthe pr.,rpole offra0d detectlon.
invet Bation and manaSernent in pr€seni and all fulure claims.

{e) rhe inlormation lo cotlected und$ id)above may be rhared /dtsclored:
(i) to alllniu.er5 and/or any other third pa(ies that assist ln eve loatlnc. lnvestiBatlng, €ofltro ln8 ormamBingfraud,

tegubtors, taw enfor.ementand government agencles as @sona bly /equited for the purpols,tated, or

{li) for complyinBwlth r€qutrement5 undpr.ny re8ul.0ons, laws or rourt orders.

Pollqholder's Slgnattlle

Date&Tlme: llf drlve. ii not the policyholderJ

DarE & llme:

a
4,L

0rivels Slgnature &cportlnS

Pa96 4 of 20



Sketch Plan f2 Pg. 1

1lt:;( Hots &

,j,

DESCRISg CIRCUMSTANCES OF THE ACCIDENT

l,/We declare the foregoing p.rticulars ,re true ln ev€ry tespect.

,a
Pollcyholder'sSl ature
Date & Time:

D.iver's slEnbtda
(lfdriver ls no! th€ pollcyholder)

Dale & Tim€r

Page 5 oI 20



Accident Sketch Plan Pg. 1

ffia\ srNGApoRE
,SSP-'#^ POLlcE F0RIE
Y-az

Police Station Of Origin: '

Thomson NPP
25 Sin Ming Road #01-180 SINGAPORE
570025
Tel No: 1800-452999s

REPORT OF A TRAFFIC ACCIDENT

Made:
27 n2nj18 15'_56

JUMAAT BIN YUSOF

lD Type / lD No.:
NRIC NO i S78134561

Natlonality:
SINGAPORE CITIZEN

Contact No.:
Home/Ofiice:

Sex:
Male

Email:

ype of I

Driver

Driving Licence lnformation:
Class; 28

lnstitution / School Name:

Dale of

Race:

Oocupation:
coach

ililffi |ilfl [fl illltilllilltilffi lllllflilil1ililIilililIfl lllillr[ilil
7t20181227 n07A

1of 3

Report No. T20181227207E

APT BLK 320 SEMBAWANG CLOSE #05.271 SINGAPORE

Type of
Accidenl:

lnjury,
Attended by Police

Drink
Drive:
i\t^

Date/Time of
Accident:
)7t1rttfi1A 1A.a\

Type oi Location:
Straight Road

Location:
Along Road 1

UPPER THOMSON ROAD
JALAN TODAK
N6ar io .lelan Todak
Weather:
Clear

Road Surface:
Dry

Road Speed Limit:

Trafflc Flow:
One Way

Trafiic Control:
Tratfic Liqht - Workinq

Traffic Volume:
Lioht

Type of collision:
Between Moving Vehicles - Head To Side

Anyone conveyed by
ambulance:
Yes

Vehlcle No. vpe Make : ilodel. : Color Cdndition
FBE9255Y 0

SKL5382X VOLKSWAGO
N

TIGUAN 1.4
TSI AT BMT
6N,,']Y

Black 0

Page 6 o, m



SINGAPORE
POLICE FORCE

Police Station Of Origin;
Thomson NPP
25 Sin Ming Road #01-'180 STNGAPORE
57002s
Tel No: 1800-4529999

Accident Sketch Plan Pg. I

CONTINUATION OF REPORT

Brief Details.
difiil ffiA ata\out 1439hrs, I was driving my vehicle (SKL53B2X) along Upp Thomson Road toward
Jalan Todak.

At the point of time, my vehicle was traveling straight along upp Thomson towards Marichite with traffic
light in green and a motorbike (FBE9255Y) which was making a right turn into Jalan Todak as such my
vehicle hit onto the motorbike.

I would wish slate that there were police and ambulance attended to the accident and the rider was
conveyed to the hospital. My vehicle does not have any in-buitt camera.

P€ga 7o120



rffir\ srN'APoRE

W, PoLlcE FoRcE

Police Station Of Origin:
Thomson NPP
25 Sin Ming Road #01-180 SINGAPORE
570025
Tel No: 18004529999

Accident Sketch Plan Pg, I

CONTINUATION OF REPORT

llrff lltilllilillrilillilililililllililillilfl Iilililtilflfl flf,illlililffi il
T no181227 nOTB

3 ol3

Report Uo. T/20181227/2078

Sketch Plan

lniormant ls not able to provide sketch plan

IMPORTANT: Please attach a copy of you/ vehicle's lnsurance Certificate to this report. lf you don,t have
the certificate with you now please fax a copy to 65474885 statjng the report number as reference.

TP/GIT/
Staff Sgt YAN MINGSHENG DANIEL
Contact No.: 65476252

sl6r'rAruRE

Page 8 of20



GOH LEE HWA AUTOMOBILE PTE LTD
Block 5033 Ang Mo Kio lndustrial park 2
#01-255 Singapore 569536
Tel No: (65) 6482 5168
Fax No. (65) 6482 4452
Co.reg no. 200808259H

Reference No:27'l.218

Date:27.12.2018

Mohamed Herman Teno Bin Yusof
Blk.5028, Yishun St. 5!#04-432
Singapore 762502.
Volkswagon Tiguan 1.4 TSt (AT) BMTsN22ey
Year of Manufacture: 2013

Estimated Repair Cost for Vehicle Res. No: SKL 53g2 X

REPLACEMENT OF DAMAGED PANELS / PARTS

1 Pc. Front Bonnet "5v1..
1 Pc. Front Bonnet Latch /afl
2 Pcs. Front Bonnet Hinge; tb{ @ 59.00
l- Pc. Front Bonnet Sponge 9r'a
10 Pcs. Front Bonner Sponge Clips xrl @ 5.00
4 Pcs. Front Bonnet Rubber 3r'.- @ 45.00
2 Pcs. Front Bonner Stopper gr'L @ 2O.OO

L Pc. SuPport Panel lzlo l<raz'r-

2 Pcs. Support Panel Garnish (Side) lob-@89.00
1 Pc. Support Panel Lock rl
1 Pc. Support Panel Top Garnish e6lr/h.'r
1- Set Support Panel Garnish Clips sru

L Pc. Front Grille Assy. b,a k*
6 Pcs. Front Grille Clips r.L-

I f Pcs. Front grille Base bnk-^
L Pc. Front Grille Logo t-{ec

2 Pcs. Front Headlamp Assy har<r^_,-r,^,+1@ 1,680.00
2 Pcs. Front Headlamp Bracket ole 6t @ 95.00 r,lr 11-
1 Pc. Front Bumper a{rg+rr1rA

2 Pcs. Front Bumper Retainer S/2. @ 63.00
1 Pc. Front Bumper Sponge -gyp
1 Pc. Lock Cable tr"r
1 Pc. Bumper Reinforcement D-+;^
1 Pc. Bumper Centre Grille Jrotoaya I h-r t<,".-

@ s.00
/H€+€o

720.00 v
128.60 x
Ll-8.00 v
228.OO *
50.00 7
180.00 x
40.00 I
699.00 "-
t78.00 ,.--
155.00 --
198.00 .-"
90.00 x
484.00 --
3Q0C -- )o 'oo 9rl

81?.O0 - )o3.ro
98.00 *'
3,360.00 r'
190.00 LP
785.OO .-.--
126.00 v
1,58.50 .--
210.00 r
406.00 ---'-

464.00 .--"

Erztsu
Page .1 of 3



GOH LEE HWA AUTOMOBILE PTE LTD
Block 5033 Ang Mo Kio lndustrial park 2
#01-255 Singapore 569536
Tel No: (65) 64825L68
Fax No. (65) 6482 4452
Co.reg no. 200808259H

L Pc. Bumper Centre Grille Garnish &-ton ,+J*

10 Pcs. Bumper Clips rLc @ 6.00
6 Pcs. Bumper Parking Sensor Danr @ 135.00
1 Pc. Bumper Parking Sensor Wire slrl
2 Pcs. Fog Lamp Assy. xx @ 195.00
2 Pcs. Fog Lamp Grille ols J,sr.cyl @ 1O8.OO Hl3 Sr'r
2 Pcs. Bumper Wiper Cover als alrulrdyr\@ 55.00 {13 S/4
2 Pcs. Bumper Wiper Nose Assy.ls c,t."K_@ 125.00 qls r-rJ

1, Pc. Bumper Lower Skirt D-{^^+}.
2 Pcs. Fender Garnish o[s nN x[t ol,.- @ 238.00
1 Pc. Number Plate Base )-*rro,(
4 Pcs. Number Plate Clips xrr @ 5.00
l- Pc, Number Plate (Chrome) b/l<t*
1 Pc. Engine under Garnish 'toYz.
L Pc. Air-con Condenser D1
L Pc. Air-con Condenser Garnish rr-r
1 Pc. Air-con Condenser Bracket d,^l
1 Pc. Radiator Coolant t-t|.I

L Pc. Fender qg Dr-".'{r J
1-Pc. Bumper Towing Cover o.lrt\odyct
2 Pcs. Fender Dust Cover torv,. @ 289.00
20 Pcs. Fender Dust Cover Clips r-L.. @ 5.OO

L Pc. Radiator 4+
L Pc. RadiatorTop Hose H{
1 Pc. Radiator Bottom Hose H,l
1 Pc. Radiator Fan Assy. h^i\,,',,,\+.1 b,r)12.. X 146.00
1 Pc. Tempresure Sensor H.t
1" Pc. Tubo Coder Assy 69

198.00 r'
6ef0 '- 3o oo 9''{

810.00 --
149.00 r .

390.00 r
216.00 d-
110.00 Ll-
2so.oo *, r'
283.00 ,--"
476.00 c.-
95.00 ."'"
20.00 I
t-sAdb S.wett. r--- lto\ -
390.00 .-"
485.00 ,---
63.00 x
85.00 x
90.00 Nett. X
395,00 \-..'-
98.00 t'
578.00 .-.'-
tP€r{O -- }o'aa 9r'l

998.00 *-
248.00 11
285.00 

^7,280.00 L-'-
288.00 *
t,660.00 L--.,

Total (Panels / Parts):

Ll'\ t5lrt',D

tb?. ,ic
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GOH LEE HWA AIJTOMOBILE PTE LTD
Block 5033 Ang Mo Kio tndustrial park 2
#01-255 Singapore 569536
Tel No: (65) 6482 5168
Fax No. (65) 6482 4452
Co.reg no. 200808259H

LABOR CHARGES

To check wiring & erase fault code & recoding
SRS & ECU.

To remove & refit Air-Con condenser. Top-Up gas
& oil & radiator system.

To knocking, straightening repair & renew all accident
Damage affected area.

To respray painting on all accident affected area.

To rust proof all accident affected area.

uedisol-

lzot p.

230tr t)6\-

Mwool.

2.490.30

7%fl6-

,)"o 
[ -

8"1'

Total (Labor Charges): s,180.00 (sGp)

11?]5 +s
TOTAL COST SUMMARY

PANELS / PARTS

LABOR CHARGES

ulS r*>o;\z
vclt6 rc'

20,256t0
5,180.00

Grand Total:

tt&r,(
-7 l0 dt,f .

#t
2 rc fl,^r\,

z

3t\'>to,* € rooDws

^uA /"dh-( / u'l- rt'."^e lo7, )) 9c^,.d '

?V.a" .f*'y"-

Tlzti,rc'
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Adjuster Report

LKK Auto Consultants Pte Ltd (co.Reg No:1se6o71s8R)

51 Ubi Ave 1 #01-25, Paya Ubi lndustial Park
Singapore ,{08933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page I of 5

OurFileNo: CS/MSG18023271/DQD3N2
Date: 25l1'll2i19

REFERENCE

ii::fl:, 
MSIG lnsurance (Sinsapore) Pt". poti"y No, MSD /3MSa 8-

ctaimant Insured Vehicle
;#:; i. . sKL5382x No : FBEe2ssY

Date of Loss: 27 t'lzlzoft Nature of claim: TP claim M-S^CA//19-
" No: 000002

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sKL5382X
Make & Model: VOLKSWAGEN TIGUAN, 1.4 TSI (A) Engine No: CTH089935
Reg. Date:
Colour:

26/11/2013 (Man. Year: 2013)
Black

ChassisNo: WVG7775NZEW02'1889
Odoireter: 117896 km

Repairer's Adjuster's Difference Dilt %
20,158.10 ',t4,525.75 5,632.35 27.54

0.00 0.00 0.00
5,'180.00 3,250.00 1,930.00 37.26

0.00 0,00 0.00
o.oo o.oo o.oo

Engine Capacity: 1390 cc
Market Value/New Car N/A

Sum lnsured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 RearTyreSize: 235/50 R18
Front LeftSide: Yokohama 5mm Rear Left Side: Yokohama 5mm
Front Rightside: Yokohama 5mm Rear Right Side: Yokohama 5mm
The above values represent the remaining tyre treads depth

COST OF CLAIMS
Parts
lvliscellaneous ltems
Labour
Paintwork Labour

Towing

Calculated Gross Total (S$) 25,338.'10 17,175.75 7,562.35 29.85

Approved Total (Overridden) (S$) ,t4,200.00

Nett Amount (S$) 25,338.10 14,200.00 11,138.10 43.96

INSPECTION
Date of Assignment 2anA2O'18
Date lnspected: 31/'lz20lS lnspected At: ALFRED AUTO -BLK 5035 ANG MO

Kto 3 #01-355
REPAIRER: GOH LEE HWA
AUTOMOBILE PTE LTD
BLK 5033, #01-255
AVENUE 3 ANG MO KiO IND. PARK 2
SINGAPORE 569536

Estimated Period of Repair: 10.0 days

Adjuster: BRYAN TANI Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseactiorg... 2511/2019



Adiuster Report Page 2 of 5

NOTE: This repoi represents ou finclings al the lime and place of inspection stated herein. Such inspection has been canied oul lo lhe best of our
knowledge and ability but any otherliability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com,/claimsiindex.cfm?fusebox:MTRadjuster&fuseactiorrg... 251112019



Adjuster Report

REPAIR DETAILS

Page 3 of 5

, Part Source: MRM-SG

Pa rts: M1-SUV

lReference
Version: 1.0 (Last Synchronised: 25 Jan 2019)

VOLKSWAGEN TIGUAN 1.4 TSI (A) (Catalogue:lvlerimen Singapore 1.0)

Labour: Repairer's (Price-denominatedStandardList)

Print Code: (Unsubmitted, no printcode for SKL5382X)

Validity: These estimates are vatid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Items/values not in referenc€ catalogue are prelixed with an asterisk *.:Further lnfo:

Recommended Parts
N.. aty i:1 Particulars Condition Repairer's Amount

11
21

4'l
5 10

64
72
81
92
10 1

11 1

12 1

13 1

14 1

15 1

'16 2
't7 1

18 1

19 2

20 1

21 1

22 1

23 1

24 1

256
26 1

272
28 1

29 'l

30 1

31 1

32 1

33 1

344

37 1

38 1

39 1

40 1

*FRONT BONNET
-FRONT BONNET LATCH
-FRONT BONNET HINGES
-FRONT BONNET SPONGE
-FRONT BONNET SPONGE CLIPS
-FRONT BONNET RUBBER
-FRONT BONNET STOPPER
TSUPPORT PANEL
*SUPPORT PANEL GARNISH (SIDE)
*SUPPORT PANEL LOCK
,SUPPORT PANEL TOP GARNISH
-SET SUPPORT PANEL GARNISH
CLIPS
-FRONT GRILLE ASSY
-FRONT GRILLE BASE
-FRONT GRILLE LOGO
-FRONT HEADLAMP ASSY
-FRONT HEADLAMP BRACKET
-FRONT BUMPER
'FRONT BUMPER RETAINER
*FRONT BUMPER SPONGE
*LOCK CABLE
.BUMPER REINFORCEMENT
-BUMPER CENTRE GRILLE

Buckled
Repair
Bent

Serviceable
Not Necessary
Serviceable
Serviceable
Broken

Broken
Bent

Deformed
Serviceable

Broken
Broken

Necessary
Mounting Broken
O/s BenUN/s Repair
Distorted
Serviceable
Torn
Not Necessary
Dented

Dislodged/Broken

720.00F
128.60 F
118.00 F
228.00 F

50.00 F
180.00F
40.00 F

699.00 F

178.00 F
155.00 F

198.00 F
90.00 F

484.00 F

812.00F
98.00 F

3,360.00 F

190.00 F

785.00 F
126.00 F
'158.50 F

210.00 F

406.00 F

464.00 F

198.00 F

810.00 F

149.00 F
390.00 F
216.00F
110.00 F
250.00 F

283.00 F
476.00 F

95.00 F
20.00 F

390.00 F
485.00 F

63.00 F

85.00 F
395.00 F

98.00 F

*720.00 FL

.1 '18.00 F L

'699.00 FL
-178.00 FL
*155.00 FL
*198.00 FL

,- FL

-484.00 FL
-203.00 FL

.98.00 FL
.3,360.00 FL

-95.00 FL
.785.00 FL

*'158.50 FL

". FL
.406.00 FL
*464.00 FL
-198.00 FL
.810.00 FL

I- FL
*- FL

-108.00 FL
.55.00 FL

-125.00 FL

"283.00 FL
-238.00 FL

.95.00 FL
-- FL

"390.00 FL
*485.00 FL

-395.00 FL
-98.00 FL

*BUMPER CENTRE GRILLE GARNISH Deformed
-BUMPER PARKING SENSOR Damaged
.BUMPER PARKING SENSOR WIRE Not Necessary
-FOG LAMP ASSY
-FOG LAMP GRILLE
-BUMPER wlPER COVER
"BUMPER WPER NOSE ASSY

-BUMPER LOWER SKIRT
-FENDER GARNISH

"NUMBER PLATE BASE
.NUMBER PLATE CLIPS
-ENGINE UNDER GARNISH
-AIR-CON CONDENSER
-AIR-CON CONDENSER GARNISH
-AIR-CON CONDENSER BRACKET
-FENDER RH
-BUMPER TOWING COVER

Not Necessary
O/s Dislodged/N/s Serviceable
O/s Dislodged/N/s Serviceable
O/s Cracked/ N/s Not
Necessary
Dented
N/s Damaged/O/s Not
Necessary

Dented
Not Necessary
Torn
Benl
Not Necessary
Not Necessary
Dented
Dislodged

was unsubmitted this

https://singapore.merimen.com./claims/index.cfm?fusebox=MTRadjuster&fuseaction:9... 251112019



Adjuster Report Page 4 of 5

Repairer's AmountN.. ov flxn Particulars Condition

41 2
42 1

43 ',l

44 1

45 1

46 ',l

47 1

48 1

49 10
50 1

51 20
52 1

-FENDER DUST COVER
-RADIATOR
-RADIATOR TOP HOSE
-RADIATOR BOTTOM HOSE
-RADIATOR FAN ASSY
-TEMPRESURE SENSOR
-TUBO CODER ASSY
*FRONT GRILLE CLIPS
(6 Pcs)
.BUMPER CLIPS
'NUMBER PLATE (CHROME)
-FENDER DUST COVER CLIPS
IRADIATOR COOLANT

Torn
Bent
Not Necessary
Not Necessary
Mounting Broken
Not Necessary
Bent
Necessary

Necessary
Broken
Necessary
Not Necessary

578.00 F

998.00 F

248.00 F

?85.00 F

1,280.00 F

288.00 F

1,660.00 F

30.00 FS

60.00 FS
1s0.00 Fs
100.00 FS
90.00 Fs

'578.00 FL
'998.00 FL

-. FL
.. FL

"1,280.00 FL
,- FL

1,660.00 FL
.20.00 Fs

.30.00 Fs
'120.00 FS

.30.00 Fs
-- FS

F=Franchise part. S=SpcNett. L=ListltemDisc.

Sub Total
- List ltem Discount on L ltems 0.00/10.00%

(s$)
(s$)

20,158.10
0.00

16,117.50
'1,591.75

Totat Parts (S$) 20,158.10 14,525.75

was unsubmitled this
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars

Page 5 of5

Lab.Type Repaire/s Amount

Labour ltems

I TO CHECK WIRING & ERASE FAULT CODE & RECODING New
SRS & ECU

2 TO REMOVE & REFIT AIR-CON CONDENSER.TOP-UP New
GAS & OIL & RADIATOR SYSTEM

480.00 350.00

280.00 120.00

220.OO 80.00

3 TO KNOCKING,STRAIGHTENING REPAIR & RENEW ALL New 1,800.00 1,400.00
ACCIDENT DAMAGE AFFECTED AREA

4 To RESPRAY PAINTING ON ALL ACCIDENT AFFECTED New 2,400.00 1,300.00
AREA

5 TO RUST PROOF ALL ACCIDENT AFFECTED AREA New

Gross Labour Cost (S$) 5,180.00 3,250.00

was unsubmitted this

< END OF ESTIMATES >
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