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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

' |28 Dec 2018 '
26 Dec 2018 14:31 New M:ignm-nl‘.

Assign I Cancel Case I

Main

Reference Documents

Claim Details

Show All

e E T T iy
CLAIM SUBFOLDER DETAILS
Insured: ' GRAB RENTALS PTE LTD, Co, Reg, No., 201617200G

: [Created by Insurer]

Main .
& | Claimant: RISHAM BIN JAFFAR, ID: SB036662) . .
Vehicle Reg, , 1 26/12/2018 14:00 - :59
Mo.: Siv3i3aop pette o Loss: | [107 Months and 5 Days From LTA Reg Date (Man ¥r)]
2 Palicy/Cover | AZ9069766MKF (Comprehensive)
Gl Tips. [TR /50068 ‘Mote No.: | Coverage: 01/02/2018 - 31/01/2019
Vehicle Reg.
No. SLM3152P :g::ﬂ:h-
(Insured): gzt ) N .
. [Excess: 195400000
Repairar: _Ama Autocare Pte Ltd (HQ) 36 Toh Guan Road East, #01-36, 608580 Jurcng East - Tel:
IH:ST::;?,Q MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6554 2541]

Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Imm.Ad\ril:a due 29/ 1_2;"2{!13]'
DriverfCusto

dian JASMIN BIN ZULKIFLEE (), NRIC: 515178941, Tel: +6594551902

(Insured):

:g:n ‘:iﬂ;. SURVEY DISAGREE ON SIE - ASSIGN LKK. LIABILITY:100% CONTACT:MR MELVIN 8778 3636

ASSOCIATED MAIL RECEIVED Wiew all | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View all | Search Tasks | Create New Task | Compiete |
indier Assigned By Caumpleted On Created On Can

Mo results,

oo oy e — T T ST SO TR ATV TR ot s




MEHH 1A 166048 ! Ajax Mars Pio Lid - Bukit Merah
EMNTRY DATE & TIME: 2EM22018 20:56
SUBMITTED BY: Bosy Loke

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plpaze report oar“rgmlg the details of the accidant 1o speed up the claims process
2. Thiss Form must be completed by the Policyholder and/or the Authorised Driver.

3, Information provided must be as fruthful and accurale as possible. Any wilful misreprezentation or witholding of material facts may allow Insurance companies 1o

repudiate policy liabdlity

4, The issue and acceptance of this Form by insurance companias is not an admission of pelicy liability on the part of the insurance companias
5. Any false reporting may be refarred to the Police for investigation.

&, This report will be forwarded by the Insurers of the GIA Records Managemeant Centra astablished by the General Insurance Association of Singapore (GlA) for
archiving and that coples of this report will, for a fee, be made available upon application by interested parties, ;
7. By the lodgemen of this report 1o the insurers, you heraby consent 1o the archiving of this raport at the centre and to copies of the report being made availabie

aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date OF Accident

Exact Location Of Accident
Country/State of Loss

26/12/2018 20:56

28M2/2018 1415

WEST COAST RD SLIP RD TO WEST COAST HIGHWAY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
NRIC Mo

Email Address

Mobile Phone Mo

Altemative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please stale action 1o be taken
Vehicle Catagory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Folicy Mumber

Cover Nota Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

SJV3340P

RISHAM BIN JAFFAR
SB036EG62)
SHAM_SCRAM@YAHOO.COM
(LOCAL) +85-96469276
OTHERS-96469276

HONDA
STREAM 1.8L RSZ

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

EQ INSURANCE COMPANY LTD
COMPREHENSIVE

NO

DMPPHO18-004686

MN.A

RISHAM BIN JAFFAR
S8036662)

14/11/1980

INDOOR

01/02/12002

16 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-96469276

OTHERS-068469276
SHAM_SCRAM@YAHOO.COM

Pege 1cf21



Address

Postcode

Was driver an amployes of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accldent

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any Injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Passenger 1

Passenger 2

Details of Police Action

Was the accident reported to the polica?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

At the slip road, my vehicle was already stopped due to on coming vehicle. Few seconds, | felt an impact from behind and saw a

vehicle already hit onto my vehicle rear portion,
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

MIL

NO
OWHNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
MO
YES
NO
3

MNAME:
GEMNDER:

: JULIANTO BINTE MOHD ARIP
: FEMALE

MNAME:
GENDER:

: NUR MABILAH QAISARA BINTE RISHAM
: FEMALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

SLM3152P

TOYOTA PRIUS HYBRID 1.8 CVT / WHT
MIL

PRIVATE CAR

JASMIN BIN ZULKIEFLEE

515178941



Insurance Company Name
Mature Of Damage

MNao. Of Passenger (Including Driver)

Page 3 of 21
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

At the slip road,my vehicle was already stopped due to on coming vehicle.Few
seconds,| felt an impact from behind and saw a vehicle already hit onto my vehicle rear
portion.

Taxi Voucher Mo.;

DECLARATION

I"We declare that the above particulars & information provided above are frue in every aspect

VERIFIED BY AJAX MARS REFPORTING OFFICER -
AlZAM BIN ATAN

MARS Officer

Registered Owner or Driver's Signature

Job Complete Date/Time DateiTime:

26 December 2018 at 7:00 PM 26 December 2018 at 7:00 PM

Page 5of 21
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> Back to OneMotoring

PARFICNE Rahata Fraiine

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:
Owner |D:

Vehicle No.:
Vehicle to be Exported:

Intended Deregistration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year;
Engine No.:

Chassis No.:

Maximum Power Qutput;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
6662)

SIV3340P
No
03 Jan 2019

HONDA
STREAM 1.8LRSZ

Blue

2009

R18A13860057
JHMRN6880AC200060
103.0 kW (138 bhp)
$26,909.00

21 Jan 2010

21Jan 2010

1

$26,909.00

Yes
20 Jan 2020
$14,799.00

20 Jan 2020

B -Car (1601cc & above)
10

$17,889.00

$1,870.00

$16,669.00

The information contained herein is correct as at 03 Jan 2019

hps-ivr.ita. gov.sgitanriaction/enguireHe bateHyHublcHeroreUeragIinputF UMNG | TN _IU=FUd0auus ] |



2019/1/3 Singapore Used Car Listings - sgCarMart

scCAarRMART.COr
THE ONLY PLACE FOR SMART CAR BUVYE

» Stream Used Vehicle List (8 vehicles)

Car Model Price Depreciation RegDate EngCap Mileage Company Availabi
Honda Stream 1.8A RSZ £24,280 $10,220 fyr 16-Jan-2010 1,799 cc 125,085 km Hamilton Autohub Pte  Availal
Sunroof Ltd

Cheaper In Market! (High Specification RS2 Unit!), Low Mileage Done, Well Maintained Engine By Previous Owner, Mo Repair Needed. 100%
Accident Freel ( High & Flexible Loan Available Up To 100%), High ...

Office Mo. - 62979001
Steven Meo - 88133611 | John Yew - 98810089

Honda Stream 1.BA RSZ 524,800 $10,900 fyr 19-Jan-2010 1,799 cc 189,800 km GB Auto Pte Ltd Availal
Sunroof

Agent Unit, High Loan Available, Well Maintained, In-House/ Finance/bank Available, All Wear And Tear Done Up, Call Or SMS To Arrange Fo
An Appointment Now. Trade In Available,

Office No. - 65706614
Gerald - 81800459

Honda Stream 1.8A Style $23,888 £10,800 fyr 20-1an-2010 1,799 cc 156,427 km Sincere Motoring Pte Availal
Edition Ltd

High Spec Madel! Vehicle Comes With 6 Months Engine And Gearbox Protection Plan With 24/7 Roadside Assistance Coverage, STA/NICOM;?
Evaluation Friendly For Quality And Assurances. Bank And In-House L...

Office No. - 67476066
David - 98529920 | Edwin - 92331607 | Hermann - 98595755

Honda Stream 1.8A £22,999 $9,950 fyr 20-Jan-2010 1,799 cc 123,000 km Kao Lian Enterprise Availal

1 Owner Just Arrived! Beautiful And Sporty Grey In Black Stream 1.8A. Reliable And Low Maintenance Cost, Own By Careful Owner. Mast
Popular Honda MPY For Your Family Usage! 100% Accident Free And No M...

Office No, - -
Shu Yi - 91445626 | Ben - 82020820 | Desmond - 97467781

Honda Stream 1.8A X £23,800 $11,370 fyr 15-Mar-2010 1,799 cc 120,000 km Car Search Availal

1 Owner! Market Best Value Buy And Most Popular For Honda MPV! Spacious And Comfortable.Good Fuel Consumption And Low Maintenanc
All Trade In Are Welcome, Flexible Bank Or In House Finance Packages ...

Office No. - 62620728
Matthew - 91186851 | Justin - 91827511 | Rachel - 91126538 | Kelvin - 97593539

Honda Stream 1.8A X $23,8E8 $10,850 fyr 25-Mar-2010 1,799 cc 132,078 km Sincere Motoring Pte Availal
Led

100% Quality Buy! Drive With Assurance From CaseTrust Accredited Dealer, Vehicle Fully Done Up In Showroom Condition With Premium
Grooming And New Paint Coal. Purchase Comes With 6 Months Engine And G...

Office Mo, - 67476066

Hermann - 98595755 | Edwin - 92331607 | David - 98529920

Honda Stream 1.8A RSZ $29,000 $10,850 fyr 22-Jun-2010 1,799 cc 125,000 km Regal Motoring Pte Ltd  Availal
Sunroof

Low Interest Rate, Balloon Scheme, Flexible Financing Options Available! Mew Elegant Black Spray Paint! Genuine Low Mileage! Lowest Price
And Depreciation! Spacious MPV For Big Families! Trade In Welc...

Qffice Mo, - -

Kelvin - 91900890 | Victoria - 92472311

Honda Stream 1,BA RSZ £29,500 $10,830 fyr 10-Jul-2010 1,799 cc 63,654 km  Lel Fu Trading Co. Availal
Sunroof

{High Specification RSZ Unit!) Low Mileage MPY, Agent Unit, Road Tax Till July 2019.High Loan Available, 100% Accident-Free! Well Maintair
In-House/Finance/Bank Available, All Wear And Tear Done Up...

Office No. - 67469005
Wee Beng - 91040878 | Ben - 94528805 | Tan - 96942466

hitps:fwww sgcarmarl. com/used_cars/search_result_pricelist_print php?SA=EMOD=5Stream&RPG=204VEH=08RGD=20108AVL=240RD=RGED.., 1/2



1742019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

|| =) [ Ad] Assigned | Ady Rpt | Add] Subimitted Ins Auth'ed | Status B -
|28 Dec 201 P Tor Surve’
Main | 26 Dec 2018 At 018 $$0.00 |5%0.00 n:;g::n ¥
| et Aoy ot | ~ES Estimates | | viewRrpt | S e

[ Main Reference Claim Details Documents Show All
| CLAIM SUBFOLDER DETAILS R __[Created by insurer] =
| Insured: |GRAB RENTALS PTE LTD, Co. Reg. No.: 2016172006 : —: i
j | Main RISHAM BIN JAFFAR, 1D: S8036662)
jiClaimant: |7 I _ R |

\ehicle Reg. | . | 26/12/2018 14:00 - :59
ﬂ No.: |SPA34ap B Date o LOSE: | 1107 Months and § Days From LTA Reg Date (Man Yr)] |
H ; . | Policy/Cover | AZ0069766MKF (Comprehensive)
j Cloim Type: | TP/ 580262 Note No.: | Coverage: 01/02/2018 - 31/01/2018
| Vehicle Reg, Poli

cy Mo,

| o, SLM3152P ity
| (Insured): Y s |
|| ! R . |Excess: _5%2,000.00 —— =
|| Repairer: |Ama Autocare Pte Ltd (HQ) 36 Toh Guan Road East, #01-36, 608580 Jurong East - Tel:
| [andlnd  MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]
B . |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by XING GUO QIANG] ... [Imm.Advice due

Adjuster
" | 29/12/2018] g )
| | Driver/Custo

dian JASMIN BIN ZULKIFLEE (), NRIC: S15178941, Tel: +6594551902 .

{Insured): S— e e —
!‘. ‘;:fﬂ ‘:1‘9;5_ SURVEY DISAGREE ON SIE - ASSIGN LKK. LIABILITY: 100% CONTACT:MR MELVIN 8778 3636
i i

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |
: There are no mail for this case. a :

|| ALL ASSOCIATED TASKSE™

| view All | Search Tasks | Create hew Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

|
No results. i

T N

hitps://singapore. merimen. com/claimsindex cim?fusebox=MTRadjusler&iuseaction=dsp_cimheader&caseid=7 766096 &extid=2213508CFID=4648975 . 142



1/4/2019 Merimen a-Claims

hitpsiisinga pom.mariman.:mﬂﬂarmsflndax.crm?fusemxBMTRadiustar&m:yeacﬂunndsp_nimheadar&casaici:??lsﬁ%&aﬂld:zm JS0ECFID=4648975,,. 22
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Upload Documents i Upload Phetos ] Compose New Letter I

Mernimen e-Claims

Claim Documents

*5JV3340P (580262)
[SLM3152P]
TP
RISHAM BIN JAFFAR
Dec 26 2018 2:00PM
[GRAB RENTALS PTE LTD]
Ama Autocare Pte Ltd

Assessment Reports

.r'J.' | ||'.':|‘."|;"'I.a' on
281218 09:12
|Photos/Images

Mo |RelabelfReorder
1 03/01/18 15:15
2 03/01/19 15:15
3 03/01/19 15:15
=] .03?"}”19 15:15
5 03/01/19 15:15
6 |03/01/16 15:15
7 |03/01/19 15:15
'8 | 03/01/19 15:15
o |03/01/10 15:15
10 |03/01/19 15:15
111 03/01/19 15:15
12 03/01,/19 15:15
13 03/01/19 15:15
14 |03/01/19 15:15
15 03/01/18 15:15
.15 I|}3,|"D1,|'19 15:1.5
.1? .I}EIDLF]_Q 15:15
18 03/01/19 15:15
16 .ﬂ3.|fﬂ1.|’19 15:15
20 03/01/18 15:15
21 | 03/01/19 15:15
22 |03/01/19 15:15
23 03/01/19 15:15
24 03/01/18 15:15
25 |o3/01/19 15:15
26 .D3.|"Dl.lrig 15:15
27 |03/01/19 15:15
28 03/01/19 15:15
Documentation

Ma

Finalized On

MSIG Insurance

| {Singapore) Pre, Ltd. IHU1
(Accident Statement

From:5C - Reg, Mo: SLMI152F, Claimant: GRAB RENTALS PTE LTD

LEK Auto Consultant
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1142019 Marimen e-Claims

Assessment Reports 1 per page Y| &

o | Finalized On _|MSIG Insurance (Singapore) Pte. Ltd. (HQ) - | [Thumbnail | print
: SIV3340P TP E-FILE REPORT ‘ '

_1 _za,.r 12420.09:12 From:SC - Rag. No: SLM3153F, Claimant: GRAB RENTALS PTE LTD | © | Loao POF |

2 28/12/1809:27  PRI- CHIA S ARUL LLC - | € | Loac POF |

3 28/12/18 14:21  SURVEY DISAGREE ON SJE - ASSIGN LKK - | €@ | LoaseoF |

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Pprint |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: —/ Handling Insurer
Mote: Remarks are private unless you show it to athaer parties,

hitps./isingapore. merimen.comiclaims/index.cfmfusebox=MTRdoc&fuseaction=dsp_docviewldomainid=1&coercle=480bjid=776696&extid=291350&... 22



1/4/2019 Adjuster Report

LKK Auto Consultants Pte Ltd {Co.Req No: 199607 188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS53/MSG18023270/GCD3s2

Date: 04/01/2019
REFERENCE
Handling Insurer:  MS3IG Insurance (Singapore) Pte. Ltd. Policy No: AZ9069766MKF
g':["""“t Vehicle ¢ jy3340p Insured Vehicle No :  SLM3152P
Date of Loss: 26/12/2018 Mature of Claim: TP Claim No: 580262
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Me: SJV334opP
Make & Model: HOMDA STREAM, 1.8 L RSZ (A) Engine No: R18A13B60057
Req. Dale: 21/01/2010 (Man. Year: 2009} Chassis No: JHMRNES80ACZ00060
Colour: Black Cdometer: 142633 km
Engine Capacity: 1799 cc
Market Value/New Car Price;  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION QF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 225/45R17 Rear Tyre Size: 225/45R17
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above valugs represent the remaining fyre treads depth
COST OF CLAIMS Repairer's ~ Adjuster's _ Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labaur 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 28/12/2018
Ama Autocare Pte Ltd (HQ)
Date Inspected: 02/01/2019 Inspected At: 36 Toh Guan Road East, #01-36
Singapore 608580
Estimated Period of Repair: 4.0 days
Adjuster:  XING GUO QIANG Manager: CELINE FONG

NOTE. This repont represents our findings at the time and place of inspection stated hersin. Such inspection has been carmed out fo the best of our knowledge and abilify bid

@y offer fatwlily undsr any ather clroumstances is hereby expressly excluded.

hitps-iisingapare. menmen.comiclaims/index. cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=776696&extid=291350&4CF ID=464897508C
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11412019 Adjuster Report

A} THE IHSPECTION WAS CCHDUCTED ON A "WITHOUT PREJUDICE"™ BASIS.

B} THE REFAIR ESTIMATE WRAS NOT FRESENTED AT THE TIME OF INSPECTIOMN.
THE REPRIREE WAS TOLD TC PREPARE THE ESTIMATE.

C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED EEBAIR COST OF THE DAMAGED VEHICLE IS5 IN THE REGION OF $4,000.00 - §5,000.00

https:ifsingapare. mermen.comiclaims/index. cimflusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=7 76696 &axtid=2913504CFID=46489759&C... 24



11412019 Adjusier Report

REPAIR DETAILS

Reference

Part Source: MRM-50G Version: 1.0 (Last Synchronised: 04 Jan 2019)

Parts: M1-MPYV HONDA STREAM 1.8 L RSZ (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SJV3240F)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected,

| Report was unsubmitied during this print-out.

hiips:/singapore.merimen.com/claimsindex.cfm?usebox=MTRadjusterAfuseaction=gen_prinirplScaseid=77T66968extid=291350&CFID=464R97594C. . 3/4



1472019

Recommended Miscellaneous Items

There are no new mizscellansous items selocted.

Adjuster Report

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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