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I P V4 LKK Auto Consultants Pte Ltd

'
-5V 51 Ubi Ave 1 01-25 Paya Ubi Indusirial Park, Singapore 408933

r g Y
TEL: 6256 3561 FAX: 6256 4315

Reg Mo 198607198R GS5T Reg. Mo 19-9607158-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Rel CC4/EQIB023260/UIRI
Yok o LT
#17-00 TOWER BLOCK Date: 28-12-2018
MND COMPLEXSINGAPORE 068110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLM 1066T Veh. Inspected SFF 180G
Palicy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 28/12/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  24/12/2018 ]Inupuction Date 27122018
Survey held at KAN FOOK SING MOTOR WORKSHOP
61 DEFU LANE 12
SINGAPORE 539147
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Campany Aegiatration Mo 100007 18R

DD S b S A R R ISER S R PR SIS AR e e R S RIEREER FAN oS AZSRLLE

Y our ref: To Be Advised
Our rel: CCHEQILI B023260/UTM3 Dale: 02.01.2019

The Motor Claims Department

M/ EQ INSURANCE COMPANY LTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO, FF 190G
We reler 1o the above matter.

Please be imformed that we had condueted the inspection of the above mentioned vehicle on 27.12.2018
b the premises of M/s _ Kan Fook Sing Motor Workshop _and have the following to report:-

Workshop Estimate Amount : 5§ 5,244.40
Revised Estimate Amount : 5% 1,911.20
"Check” ltems Amoum 1 5% 1.244.80
Murket Value . 5% -
LTA Reimbursament Value t 5% -
Nett Value : 55

Deseription of Damage:
The vehicle sustained duwmages an the —
Rear N/S portion

)]

Comments/Present Status:
Damages Consistent
Estinuited normal period for repairs: 3 days

Yours faithfully,

MARCLS CHUA
Liceased Appraiser
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KAN FOOK SING MOTOR WORKSHOP

Headguater 61 Deha Lane 12 Singapore 539147
Tel [65) G7T4T 9560, 6473 5344 Fau [B5) B74R 1006, G781 B428 p{r M‘
Eumail ryan@kants net/ patncia@kants net ADwd P'-'- ﬂ-‘f
Branch 1 Kaki Bukit Averwue & #01-108 Singapove 417883
Tel (BY) £481 L150 Far (BS) 48] B8RS

EQ INSURANCE DATE : 26=-12-2018
5 MAXWELL ROAD W17-00 TOWER BLOCK MND COMPLEX s / )
P ﬂ:ru.r Sum G }393

SINGAPORE 069110
VEHICLE NO. . SFF190G 1_7/ .
ACCIDENT DATE  : 24-12-2018 16:20 4/
THIRD PARTY REF. : SLM1066T f

ATTN: EQ INSURANCE Tfﬁ{ ﬁ&ﬁw /.‘71 '

ESTIMATE COST OF REFAIR TO VEICLE SFF150Q MERCEDES-BENT C180

& QTY PARTS DESCRIFTION AMOUNT (8GS)
I 1 REAR BUMPER 25 950.00 —
2 1  REAR BUMPER POAM A4 g5 nng’
3 1  REAR BUMPER RETNFORCEMENT 355.00
4 2  REAR BUMPER CHROMEaSS0. 00 F2¢ & ffﬁﬂf Aot 100
S 1 REAR BUMPER CHROME CENTRE T A 2200~
€ 1 REAR BUMPER TOW COVER 44 2800 X
7 4  HEAR BUMPER SENSOReSiie. 00 ¢L > }76 S s52.00 JPc
8 &  REAR BUMPER SENSOR RING#SS.00 %L = § M 16.00 2264
$ 1  REAF BUMPER CENTRE GARNISH « - 66 0
10 2  REAR BUMPER SIDE CARRIER 3215 00 37 MSers 10 00 1P C
11 10 REAR BUMPER CLIP#S5.00 Aéc  s0.00. &
12 1 REAR EXHAUST MUFFLER L 1o000.00
13 2 REAR EXMHAUST MOUNTINGES1S.D0 A1 30.00 K
3,137.00
AGD a0 N 627.40
TOTAL (A 3,764.40

SPECIAL NETT ITEMS

1 1 REAR NUMRER PLATE #1 b | if0. Do X
———
TOTAL 1€} i10.00

LABOUR CHARGES
1 1 TO CHECK WIRING SYSTEM lp  30.00

- 1387
LYYE Yo



Headguater /1 Detu Lane 12 Singapore $39147

Tl (5] 6747 9560, 6473 5344 Fax (65) 6748 1000, 6IH] B428

E-mait ryandiantsnet! patncia@tants net
Branche 1 Kaki Bulst Avetue B #01- 10E Singapore 417883
Tl a5) SAE] S150 Fau (55) S48] 8683

VERICLE NO : SFF1%0G
ACCIDENT DATE 24-12-2018 16:2
THIRD PARTY EREF. : BLM1DEST

§ Q7Y EARTS DESCRIFPTION

3

3 1
4 i

TO REMOVE/HEFIT REAR EXMAIST MUFFLER

TO REMOVE ALL NECEESARY AFFECTED PARTS WELD CUT

TTING MEW PARTS

SPRAYFAINTING CHARGES

TOTAI

RAa&ZR%LRK

KAN FOOK SING MOTOR WORKSHOP

FANEL BEAT AND FI-

I B

ESTIMATE TOTAl

AMOUNT (SG3)

129.00 /o o

20,00 g};‘_g;

“n

&80.00

1,450.00

I

(¥ ]

244 .40

l
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N FOOK SING MOTOR, WORKSHOP
L xﬁ‘i Dlgu LANE 12
SINGAPORE 538147
TEL: 674796860, GBEE2126, 88684367
FAX: 67401008, 82818428

EQ INSURANCE INVOICE NOC : TEST

5 MAXWELL ROAD #17-00 TOWER BLOCK MND COMPLEX _

SINGAPORE 069110 DATE : 05-01-2019
VERICLE NO. : SFF1306

ACCIDENT DATE  : 24-12-2018 16:20

THIRD PARTY REF. : SLM1066T

ATTN: EQ INSURANCE
INVOICE COST OF REPAIRS TO VEICLE SFF190G MERCEDES-BRENZ (180

ary PARTS DESCRIPTION AMOUNT (SGS)
1 REAR BUMPER 750.00—
2 REAR BUMPER CHROME @$72.00 144.00—
1 REAR BUMPER CHROME CENTRE 92.00—
2 REAR BUMPER SENSOR ®$5138.00 276.00—
2 REAR BUMPER SENSOR RING ®$4.00 8.00—
1 REAR BUMPER SIDE CARRIER LH 37.00 —
10 REAR BUMPER CLIF @$5.00 50.00—
—
1,357.00
ADD 20 % 271.40
TOTAL (A 1,628.40

LABOUR CHARGES

1 TO CHECK WIRING SYSTEM 20.00 —
1 TO HEMOVE/REFIT REAR EXHAUST MUPFLER 100.00 —
1 TO REMOVE ALL NECESSARY AFFECTED PARTS WELD CUT PANEL SEAT AND FI- 400.00 —

TTING MEW PARTS



iR E WS LT
LAN FOOK SING MOTOR, WORKSHO®
610 LANE 12
SINGAPORE 539147
TEL: 7479560, 66682126, 68684381
FAX: 57481006, 62018428

VEHICLE NO. : SFFi50G

ACCIDENT DATE * 214-12-2018 16:20

THIRD PARTY REF. : SLM1DGET

P4 4 EARTS DESCRIPTION AMOUNZ _8G3]

l SPRAYPAINTING CHARGES 400

00 =-—
TOTAL (&) 520.00

TOTAL REFAIR COST 2,548.40 r
GST k : 1']& }3
INVOICE AMOUNT : 2,73 )




EQ INSUORANCE

5 MAXWELL ROAD #17-00 TOWER BLOCK MND COMPLEX

E-mall. ryan@kanfs net/ patricia@kants net
Branch: 1 Kaki Bukit Avenue 6 #01-108 Singapore 417883
Tek (65 £481 5150 Fax: (65) 64E1 R6E3

SINGAPORE D&69110

VEHICLE NO.

ACCIDENT DATE
THIED PARTY KEF.

ATTN: EQ INSURANCE

SFF130G
24-12-2018 16:20
SELM106&6T

& Z2RF LR

KAN FOOK SING MOTOR WORKSHOP

Headguater 61 Defu Lane 12 Singapore 539147
Tel (65 6747 9560, 6473 5344 Fax (65) 6748 1006 678] B428

DATE
po pobd

7)o
Z ol

ESTIMATE COST OF REPAIR TO VEICLE SFF190G MERCEDES-EENZ C180

# QTY PARTS DESCRIPTION

1 1 REAR BUMPER

2 1 REAR BUMPER FOCAM

i 1 REAR BUMPER REINFORCEMENT

4 2 REAR BUMPER CHROME®SS0.00

5 1 REAR BUMPER CHROME CENTRE

6 1 REAR BUMPER TOW COVER

T a REAR BUMPFER SENSOR®5138.00

8 4 REAR BUMPER SENEOR RINGwWS4.00
g 1 REAR BUMPER CENTRE GARNISH

1g 2 REAF BUMPER SIDE CARRIER 4535.00
11 10 REAR BUMPER CLIPE55.00

12 1 REAR EXHAUST MUFFLER

13 2 REAR EXHAUST MOUNTING®S15.00

SPECIAL NETT ITEMS

1 1 REAR NIUMBER PLATE

LABOUE CHARGES
1 i TO CHECK WIRING SYSTEM

TOTAL

: 26-12-2018

4

7 il

S

;Ff'/qr,;.p/,{ Y L -:'71 '

')'r[ 750.00 —

-

€5.00 7
355.00

Z 100.00 —
slev 55.00-

28.00 X

T 4
5{“ 552.00 J7¢ [
i & 16.00 27«

£6.0070
70.00 7

AL  s50.00 &
1000.00 7

41 30.00 oL

3,137.00
527 .40
3,764 .40




Headquater: 61 Defu Lane 12 Singapore 535147

Tel (65) 6747 9560 6473 5344 Fal: (65) 0748 1006, 6251 8228
E-mall ryan@kanfc et/ patriciakanis net

Branch: 1 Kaki Bukit Avenue & ®#01-108 Singapore 417883

Tel: (65) p481 5150 Fax; (B5) 6481 BoH3

YEHICLE NHO. t SFF190G

ACCIDENT
THIRD PAKTY EEF

s

ory

1

DATE : 24-12-2018 16:2C

SLMIDEET

EARTS DESCRIPTION

TO HEMOVE/REFIT HEAR EXHAUST MUFFLER

TO REMOVE ALL NECESSARY AFFECTED PARTE WELD CU

=

ITING NEW PARTE

SPRAYPAINTING CHARGES

A& 2% % L &

KAN FOOK SING MOTOR WORKSHOP

FANEL BERT

120. 00
520 .00
680.00

1,450.00

5,244 .40
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> Back to OneMotoring

PARFINMFE Rehala Fomin

.Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date;
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 27 Dec 2018

Singapore NRIC
1756)

SFF190G

No

27 Dec 2018
MERCEDES BENZ

C 180

Black

2011
27182030280363
WDD2040492A572153
115.0 kW (154 bhp)
$38,863.00

1% Jul 2011

19 Jul 2011

0

$38,863.00 S &1/

Yes
18 Jul 2021
$23,317.00

18 Jul 2021
B-Car(1601cc & above)
10

$68,501.00

$17,513.00

$40,830.00

#0100 e D o 1 LALLM L b 5 LA T AP § AN L — T Wi §

Th
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Nivitha !LKI{ Auto)
From: Shu Pei (LKKAuUto) <shupei@lkkauto.com>
Sent: Thursday, 27 December 2018 1:56 PM
To: assignments
Subject: FW: SFF190C - 3rd party survey
Attachments: 190.pdf
;H'.?M @ 23 ha\ »lE
Pevon® Yh
Vikede In
Best Regards, - -
Shu Pei| Admin -
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: shupe|@lkkautg com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{4085933)
From: Joel Goh <joel.goh@eqinsurance.com.sg>
Sent: Thursday, 27 December 2018 1:29 PM
To: mttan <mttan@kanfs.net>
Ce: Admin A <admin-a@lkkauto.com>
Subject: RE: SFF190C - 3rd party survey
Without Prejudice
Dear Tan
My apologies for the late response.
We will appoint LKK to handle this direct settlement.
Dear LKK
Please assist on the following DS.
Best Regards,
Joel Goh
Executive | Claims
[ 1]
o e 6-{*'-"_* Tl
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 771 | fax 65 6223 4190
WwWW EQinsurance.com L2 .;:
J‘lk'fﬁ't-ql of Cityutlate @_—._'

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify ti



- ==
_ From: mttan [mailto:mitan@kanfs.net]
Sent: Thursday, December 27, 2018 9:28 AM

To: EQI PRS
Subject: SFF190C - 3rd party survey

Dear Sir/Mdm
Kindly arrange for a 3rd party survey for vehicle SFF190C at 61 Defu Lane 12 SES39147

Detail as follow

Our client : SFF190C

Your insured : SLMI1066T
Date/time loss : 24/12/18(@)1620hrs
Thank you

Tan

KFS

67479560



Poh Kin (LKKAuto) -

From: Poh Kin (LKKAuUtO)

Sent: Tuesday, 18 June 2019 2:10 PFM

To: patricia

Cc Admin A

Subject: RE: Re -Accident involving vehicle SFF 190G & SLM 1066T & SGQ 331C & SGC 665H

on 24.12.2018 *LKK REF: CC4/EQI1B023260/Ufb3

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/EQI18023260/Ufb3
Your Ref: 5FF 190G

Dear Patricia,
We refer to the above matter.
Thank you for acceptance.

Please be informed that no DV is require on this matter and kindly furnish us a copy of the rental tax
invaice for payment processing.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlemant.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, elther party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultanis Pte Lid

Phone: 6841-21532 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

¥ IR o
SIS RER =W Shve the Farth Print only when necessory

Thig &-mall contain confidential and privileged material, and are for the sole use of the intended recipienl. Use or distribution by an
unintended reciplent |s prohibited, and may be a violation of law. If you believe that you received this e-mall in ermor, pleasa do not
read this e-mall or any attached ltems Please delele the e-mall and all attachmenits; Including any copies thareof, and inform the
sander that you have deleted the e-mail, all aitachments and any copies thereof. Thank you,

From: patricia [mailto:patricia@kanfs.net]
Sent: Monday, 17 June 2019 3:08 PM
To: Poh Kin (LKKAuto) <pohkin@Ikkauto.com>



Poh Kin (LKKAuto)

From: patricia <patricia@kanfs net>

Sent: Monday, 17 June 2019 3:09 PM

To: Poh Kin (LKKAuto)

Subject: Re: Re ‘Accident involving vehicle SFF 190G & SLM 1066T & 5GQ 331C & SGC 665H

on 24.12.2018 *LKK REF: CC4/EQI18023260/Ufb3

Dear Sir,
Confirm to accept offer at $2990.00
Please send us the DV,

Thank you
Patricia

On Sat, 8 Jun 2019 02:31:42 +0000, Poh Kin (LKKAuto) wrote
> WITHOUT PREJUDICE

>SAVE AS TO COSTS

o

> Our Ref: CC4/EQI18023260/Ufh3

> Your Ref: SFF 190G

- ]

= Dear Patricia,

>

> We refer to the above matter and your letter of demand.

>

> Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $2,990.00(all in) on this matter.

>

= Kindly confirm acceptance on this matter.
-

> Your prompt reply will be very much appreciated.
-

>

= “Kindly note that this negotiation between parties on this maiter is purely on a withoul prejudice basis with
ihe sole Intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of
liability, whatsaever, should be deemed | inferred from this negotiation of terma/settlement,

>

= In the event of new evidence belng discovered or subsequently produced by elther party that will materially
aflfect/infuence on the lssues of lability/damages, either party is not bound, therealler, by the negotiation
terma/settlement.”

-

> Best Regards,

> Poh Kin, Chong (Mr) | Case Handler

= LKK Auto Consultants Pre Lid

> Phone: 6841-2132 | email: pohking@lkkauto.com | fax: 6741-4108

> Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080933)



Poh Kin (LKKAuto)

From: Poh Kin [LKKAUtD)

Sent: Saturday, 8 June 2019 10:32 AM

To: patricia

Cc: Admin A

Subject: Re ‘Accident involving vehicle SFF 190G & SLM 1066T & SGQ 331C & SGC 665H on
2412.2018 *LKK REF: CC4/EQI18023260/Ufb3

Impartance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/EQI18023260/Ufb3
Your Ref: SFF 190G

Dear Patricia,
We refer to the above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $2,990.00(all in) on this matter.

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liabllity,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liabllity/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6841-2132 | email: pohkin@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue i, #02-25 | 5(408033)

LKK = Save the Earth: Primt only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
uninlended reciplent is prohibited, and may be a violation of law, If you believe that you received this e-mail in error, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sander thal you have deleted the e-mail, all attachments and any copies thereof. Thank you



Poh Kin !Lmutn}

From: Hsiac Tong (LKKAuto)

Sent: Wednesday, 27 February 2019 12:24 PM

To: patricia; Poh Kin (LKKAuto)

Ce: Admin A

Subject: RE: Re :Accident involving vehicle SFF 190G & SLM 1066T & SGQ 331C & 5GC 665H

on 24,12.2018 *LKK REF- CC4/EQI18023260/Ufb3

Without Prejudice

Dear Sirs/Mdm,

Apologised for late response.

The case is hondled by Poh Kin.

Hi Poh Kin,

Kindly assist. CC4/EQI18023260/Ufb3

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bik 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: patricia <patricia@kanfs.net>

Sent: Tuesday, 12 February 2019 4:19 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re :Accident involving vehicle SFF 190G & S5LM 1066T & 5GQ 331C & S5GC 665H on 24.12.2018

Dear Mdm,

With reference to the above mentioend case, we have submitted all documents to your office.
Please kindly revert on offer

COR 5 2461.00

LOR 5 1284.00

Total § 3745.00

Thank you

Patricia
Kan Fook Sing Motor Workshop



THIRD PARTY CLAIM

Date: 244 Jan LO1H

Mame & Address Of Claimant: FHANG LI L

cjo: KAN FOOK STHG MOTOR WORKSHOF 61 DEFU LANE 1Z SINGRAFORE 53914
Mame & Address Of Third Party Insured: ER Insyumnie

5 Max wiel| Rp l._._] 3 il Tawity e rAMD SOWIPILX D inadgrel L
Dear Sir/Madam,

Accident involving vehicles i SRR E SLM |84 bT
- b HLLBESH on 24 12 1wl along/ at
] |" Ii"l-l“'-.l Al |

I am the owner of vehicle registration no: FE PG which was invalved in the
above mentioned vehicle registration no: Miogt'T which | understand s insured
with you.

The accident was clearly caused by your insured’s negligence and | am therefare claiming
compensatian from you for all financial losses as itemized below:-

1 Repair Costs 56 =7
2 Miscellaneous ltems 55 =
3 Surveyor Fee 55
4 LTA/GIA Search Fea 55 —
5 Loss-of Use /
Rental for U odays@55  :7 <Y perday 55 2840
6 Excess 55
7 Medical Fee 55 B
TOTAL:  ss_ 5 4.5

| enclosed the relevant copies of documents in support of my claims, Your prompt settlement of my claim
waould be much appreciated. If you require any other information, please contact my workshop at KAN
FOOK SING MOTOR WORKSHOF , 61 Defu Lane 12 Singapore (539147), Tel; 8747 9560 Fax: 6748 10086,
Email: ryan@kanfs.net [ patricia@kanfs_net. | have authaorized the said warkshop to deal with my repairs
B accept payment in relation to the claim for repairs/loss of use B execute documents on my behalf for
the purpase of my convenience.

Thank you.

Your faithfully

bt




e B B Pfer Lt —

(S AT414108

S1UINEAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 6256356) FAX :

Our Ref: CC4/EQI18023260/Ufb3

09 MAY 2019

LOH WEE SEN

64 EDGEDALE PLAINS
#08-27

SINGAPORE 828731

Dear Sir/Madam,

ACCIDENT INVOLVING SLM 1066T / SFF 190G / OTHERS ALONG/AT
AIRPORT RD ENTER TO KPE ENTRANCE TUNNEL TWDS PUNGGOL ON
24/12/2018

We refer to the above accident where we are acting for EQ Insurance to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with

them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,
Po , Chong
Case ler

DID: 6841 2132
FAX: 6741 4108
Email: pohkin@lkkauto.com

ce.  EQ Insurance
(Motor Claims Dept)



__AUTHORISATION FORM

T0:-

KAN FOOK SING MOTOR WORKSHOP
&1 DEFU LANE 12

SINGAPORE 539147

FROM:-

NAME: FHANGE Li 1L

NRIC ND > T2017 56

Dear Sir/Madam

Accidenton 24 12 . 201t involving vehicles 5FF 1100y E SLM0EET
along/at “FE — Punnas

I/We FHAMNS . the owner of
vehicle registration no: < EE |50 (s hereby do authorize you. Kan Fook Sing Motor

Workshop to commence repairs to my above mentioned vehicle.

I/ We confirm that Kan Fook Sing Motor Workshep s hereby autharized to handle the repairs of my/ our
vehicle and/ or to negotiate and settle any claims relating to the above accident which I/ We may have
against other third party/ parties or insurers and/ or 1o instruct lawyers on my/ our behalf to facilitate the
third party claim for me/ us.

Kan Fook Sing Motor Workshop is here by authorized to execute and Jor sign my documents/ discharge
vouchers/ discharge agreements regarding my/ our claim to facllitate my convenience. ALL PAYMENT
WILL BE MADE TO KAN FOOK S5ING MOTOR WORKSHOP.

Thank you.

Yours farthfully

ety




ﬁfggqgaj,x_ﬁ; TAX INVOICE
KAN FOOK SING MOTOR WORKSHOP No. 48222

Haadquarter: 81 Defu Lane 12. Singapore 539147
Tel- (65) 6747 9560, 6743 5344, B85A 4351 « Fax: (65) 6748 1006, 6281 BA28
E-mall: ryan&kanfs.net | patricia@ kanks.net

Branch: 1 Kaki Bukil Avenin & #01-13, Singapote 417663 ';'_-_L-_'*""-;'"’*‘“:i ‘:1 :ﬂn‘fﬂ;:f"'F
Tel: (85) 8481 5150 = Fax: (65) 6481 8683 G371 Reg. No. MBL005=32-+
EQ INBURANCE INVOICE NO :48222
5 MAXWELL ROAD #17-00 TOWER BLOCK MND COMPLEX )
SINGAPORE 069110 DATE :29-01-2013
VEHICLE NO. : SFF100G
ACCIDENT DATE v 24-12-2018 16:20

THIED PARTY REF. : SLM1D&6T

ATTN: EQ INSURANCE
INVOICE COST OF REPAIRS TO VEICLE SFF150G MERCEDES-BENZ (180

QTY PARTS DESCRIPTION AMOUNT (SGS)
LABOUR CHARGES
1 GLOBAL SUM REPAIRS 2300.00
TOTAL (D) 2,300.00
TOTAL HEPATIR COST : 2,300.00
GET % : l1s1.00
INVOICE AMCUNT - 2,461.00
.‘ﬁII\qL‘
~5 k t

IN PANEL-BEATING & BOODY-WORK, OUR WORKSHOP |5 WELL-EQUIPFED WITH THE LATEST TECHNOLOGY - CELETTE BENCH PULLER SYSTEM
WHICH ENABLE US TO MEASURE CORRECTLY & REPAIR MANY DIFFERENT KINDS OF DAMAGES, SERIOUS DAMAGES TO THE FLOOR-BOARD
CHASSIS & WHEEL-HOUSING CAN BE RESTORED RACK TO THE ACCORDING MEASUREMENT, WE ARE ABLE TO REPAIR & RESTORE ANY BADLY
DAMAGED VEHICLE BACK TO TS ORIGINAL SPECIFICATIONS TO ENSURE SAFETY WHILE DRIVING.

08 0T o ALY LT L o SRR ) O L o AR o ML RL ) Y o AR R A 1T NI T R



TP SFF1994

= Company Reg No. - 2008072242 GST Reg. No: 2008072242
"—ut rading Pte Ltd Tel: (65) 6747 9560 Fax: (65) 6478 1006
. ' 61 Defu Lane 12 Singapore 539147
VEHICLE RENTAL AGREEMENT

IW Date Qut :.ﬁ]':'}{;i . Date In: 5\
Veh, Reg, No.: 5&2,4.'135'{- Engine CC. Time Out. | 1. &0 Time In: \.Dk;g«n

Make/Model: haady f_:, Mileags Out Mileage In
Comprehensive/ Third Party Only Coverage Fuel Level! E - fa - 1f2 - 3/4 -
HIRER'S PATICULARS [0 oavs @2 |30 peruy .3 3 :‘-"‘—"'.'n'_
Name: mﬁff Lt L Tel no. (R/O): WEEKS @5 prr Week
Address: ’ Mobile No.- MONTHS &% per Momth
ADD [ 3] por Hor
Wationality SUBTOTAL| & I, 200 . D!
s{ | Gender: 7L GST|4 B4.00
NRIC/ FIN No.: Driwving Lic. No.; TOTAL CHARGE|& 2B4L.0
Date of Birth: Driving Exp: PAYMENT METHOD
DRIVER'S PATICULARS

Name: J-q)r .-ru-.é. Tel no. (R/O):
Address: ¢ [ '!E \ Muhﬂeﬂu Easy@ Fe] o

Plown £ - G- =g Natianality:

if 2287 ) Gender: RA FRT
NRIC/ FIN No.: || rq [15 . =, Driving Lic. No.:
Date of Birth: Driving Exp:

M VER'S PATI
MName. Tel no. {R/D):
Address: Mobile No.
Matianality Femarks;

1 ) Gender: ** FOR SINGAPORE USE DMLY
NRIC/ FIN No. Driving Lic. Mo.: ** TP/ OD Excess 5% 2,000.00
Date of Birth: Driving Exp: ** All damages borne by hirer Third Party Coverage vehicle
|MPORTANT {including legal rogts on a full demnity balis], whatsosver and howsoever

1.The Hirer and the Authorized Driver must be over 23 years of age and under  brought against, suffersd or incurred by you in respect af the vehicle of the use or
55 years and be holding valid driving icenses gnd have 3 minimum of 2 years  the operstion of the vehicle Full sxcets amount have 10 be paid immediately in
regular and qualified drvang expenance. Failure 10 observe stipulation may the event of an acodent occurred. Any dimage to the vehicle will be repaired ot

return Al darmages costs to be Borne by the Hirer/ the Authorized Driver Lion's Auto Trading Pre Ltd suthorized workshop

2.4l vehickes are supplied with petrol snd should retermed with petrol level 8 Srmoke or permit smoking and trarsport of pets in the vehicles are not allowed
likewite & service charge of 55 on top of a petrol surcharge i payatile by the  Asy offensive smell e g cigarette, durian or pet’s smell, the Hirer and/or driver
Hirer should he fwl to return the vehicie at the appropriote petrol level whall bear the covt of removing the offensive smell or pet's har between 5200 -

3 No rafund for garky return af veliicle. Tha Hiter whall be lable for addibanal  S400
charges for amy |ate return at the rate thown per howr per day, inclusive of COW. 9. The Hirer agrees that a puntured tyre, empty petrol tank, loss of vehicle's key or
and for PAI where spplicable. Any returns after our operation hours will be locked kv inside of vehicle, by itsalf, does not constitute & breakdown snd that

charges as & full day rental m the event the owper's 24-Hours Emergency Serwce i called upom o respond to
4, Uve of the vehicle for illegal purpose [For metance: In cannection with theft,  such occurence. the Hirer chall bear the coast of such resposnses at 550 00 per
drug peddiing or trafficking, smuggling), (& strictly prohibited. trip

5. Vehicle strictly for Singapare use only and may not be driven out of Singapare 100N cage of accldent, the Hirer thall report to rental office immediataly. An
without prior written consent of Lion's Auto Treding Pte Lid. The Hirer 18 lable  sccident report must be made within 24 hours. Failure 1o comply, The Mirer will
tor a penaity fes of $200 In additional to the appropriate nsurance top up in the heve 1o borne all lebiity from all partes clam, Full sscess amount have to pad

cae of non-disciosure of Malaysia uiage imrmedistely in the avert of sccident
£.The Hirer and/or driver shall be responsible for all demages or lossas 11 Thae Hirer/ Driver glsp have the respomsibility to emure that the radigtor sater
howsoever coused, all traffic violations, fines and peralties imposed on the bevel in tha car is suffickent and o not deive when the vehicle is stall @nd does not
[vetucle for whitsoever reason in respect of of in connecton with it's wse or have sufficient water. Any damage to the engine will be bear by the Hire/Drver
operEhon 12 A castarmers deta will e kept siricthy confidential and s solely ued for the
7 The Hirer and/or Dmf:hill be respondible Tor ol claimg, damages, losses, plrpose of completing the sales transaction and other relating matters.
increased insu - WaNigr 1 131 understand and agred to the personal data B collection statement.

EMIER

| hawe read and agree to the terms and conditicns of this agresment. (1| have presented @ charge/credit card for payment, | agree that all amounts paysble under
this agreement and for parking and traffic infringements may be biled to the account and my signature above will be corsidered to have been m
charge/credit card voucher. All information | have gheen to Lion's Auto Trading Pte Ltd in connection sith this agreemant is true :’H ,_,:'h '-.,,:_

3l

5 re i
rer's Sighature Additional Driver s Signature Rented out by {etaff name|




L 74 L
S BE Pre Lid Company Registration No. 19560T198R
SLBEAVE |, #02-25 PAYA UL INDUS TRIAL PARK, SISGAPORE 408933 TEL @ (0651 62563561 FAX ; (65) 62564515
To : M/s EQ INSURANCE COMPANY LTD Date: 20/08/2019
THIRD PAR DIRECT MENT
SRR SLM 1066T (Insd Veh) |Your Ref. No. : DMPPHQ18-006446
=]
SFF 180G (TP Veh) |Our Rel. No. : CC4/EQI18023260/Ugb3q2
Date of Accident 2411212018
Liability 100%
Final Repair Cost . 2.461.00
Loss of L_.I_se - days
Rental (If any) 1 ;§ 535._0!] - Sdays
Others: 8§
' $ B -
2,996.00
Final Settlement Sum |: § 2.990.00 |GLOBAL SUM
Remarks B

Payment Instruction: Payee's Breakdown

1) |KAN FODK SING MOTOR WORKSHOP

. | 2,990.00

JOANNE LEE
LKK Auto Consultants Pte Ltd




' V L’ LKK Auto Consultants Pte Ltd

v 51 Ubl Ave 1 #01-25 Paya Ubi Industrisl Park. Singapore 408833
f"_. TEL: 6256 3561 FAX: 6256 4315
Aeg. No 199607198R GST Reg. Mo. 16-8607198-R
Affillated to Federation Internationale Dos Experts En Automaoblla
EQ INSURANCE COMPANY LTD Ref : CC4/EQI1B023260/Ugb3q2
T LI
#17-00 TOWER BLOCK Date : 20-08-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLM 10667 Veh. Inspected SFF 190G
Policy No. DMPPHQ18-008446 Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From JOEL Assign Date 27122018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ C180 (A) c.c 1796
Engine No. HIDDEN Year of Reg. 2011
Chassis No. WDD20404524572153 Colour BLACK
Odometer 114287 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 DUNLGP 6 mm
L/H Front Tyre |225/45R17 DUNLOP 6 mm
R/H Rear Tyre |[225/45R17 DUNLOP & mm
L/H Rear Tyre |225/45R1T DUNLCP 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 24/12/2018 Inspection Date 2T 22018
Survey held at KAN FODOK SING MOTOR WORKSHOP
61 DEFU LANE 12
SINGAPORE 539147
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




y

i B =

L

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6258 3561 FAX: G256 4315

Reg No: 198607198R GST Reg No. 19-9607198-R Page No. 1 0f 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFF 190G
- Tl Estimate By | Our Adjusted
aty Description of Parts Condition | £ Hﬁhoﬂgll 151]
REPLACEMENT OF PARTS
1|REAR BUMPER (WCP) DISTORTED 750.00 750.00
1|REAR BUMPER FOAM (WCF) NOT NECESSARY 8500
1|REAR BUMPER REINFORCEMENT (WCP) TO REPAIR SEE 355.00
LABOUR
2|REAR BUMPER CHROME(WCP) NECESSARY 144 00 144 00
1|REAR BUMPER CHROME CENTRE (WCP) NECESSARY 82.00 8200
1|REAR BUMPER TOW COVER (WCP) NOT NECESSARY 28.00
4|REAR BUMPER SENSOR @5138.00(WCP) E:E%TED (2 PCS 652.00 276.00
4|REAR BUMPER SENSOR RIN @84.00 (WCP) NECESSARY (2 16.00 B.00
PCS ONLY)
1|REAR BUMPER CENTRE GARNISH (WCP) NOT NECESSARY 66.00
2|REAR BUMPER SIDE CARRIER @$35.00 (WCP) N/S CRACKED 70.00 37.00
10|REAR BUMPER CLIP @$55.00 (WCPF) MECESSARY 50.00 50.00
1|REAR EXHAUST MUFFLER (WCF) TO REPAIR SEE 1,000.00
LABOUR
2|REAR EXHAUST MOUNTING @$15.00 (WCP) NOT MECESSARY 30.00
COST PLUS 20% 643,60 271.40
3,881 60 1,628.40
SPECIAL NETT ITEMS
1|REAR BUMPER PLATE (SN) NOT NECESSARY 30.00
30.00
LABOUR
TO CHECK WIRING SYSTEM. 30.00 20.00
TO REMOVE ALL NECESSARY AFFECTED PARTS WELD 620,00 400.00
CUT PANEL BEAT AND FITTING NEW PARTS.INCLUSIVE
OF THE REPAIR OF REAR BUMPER REINFORCEMENT
AND REAR EXHALUIST MUFFLER
TO REMOVE/REFIT REAR EXHAUST MUFFLER, 120,00 100.00
SPRAYPAINTING CHARGES. G80.00 400.00
1.450.00 920.00
GRAND TOTAL 5.341.60 2,548.40

Report Ref No. CC4/EQI18023260/Ugb3q2




Page No.2af 2

RECOMMENDED COST OF LUMP SUM REPAIRS

(TO ITS PRE-ACCIDENT CONDITION)

2,300.00

Report Ref No. CC4/EQI18023260/Ugb3q2

CHUA KANG SENG

Liconsed Appraiser

DISCLAIMER OF LIABILITY TD THIRD PARTIES - This Repor s mads saiely for the uss snd Senelil of e Cliend nemed on the front pege of this Repoen.

M ity g1 s PR sl WhaLsSEVEL |f CONACL G Sar. (3 SEEREEE 15 BNy 11rE Darn
Heport. in whols or in part. does 30 88 his or fier own rish



Joanne Lee (LKK huta!

From: Joanne Lee (LKK Auto) <repont@lkkauto.coms

Sent: Tuesday, 20 August 2019 4:02 PM

To: ‘loel Goh'

Cc '‘CeciliaChong@lkkauto.com’

Subject: TP Direct Settlement - Accident Involving SLM 1066T (Ol) and SFF 190G (TP) on
24/12/2018

Attachments: LKK REPORT & PHOTO pdf; TP DS SUPPORTING DOCUMENT pdf

Dear SirMadam,
Please be informed that the above-mentioned case had been settled.
Enclose herewith final repont & relevant documents for your necessary action please,

Thunk you.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@|kkauta.com
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933



