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Your ref: D19000009MFSH

:S$

:S$

Our ref: CS/FCI18023259/T1vd3

The Motor Claims Department

MS FIRST CAPITAL INSURANCE LTD

Dear SirlA4adam,

INITIAL INSPECTION REPORT OF VEHICLE NOSN4E UO2G

Date: 2811212018

We thank you for your instruction on 2811212018

Please be infotmed that we had conducted the inspection of the above mentioned vehicle on

27/1212018 at the premises of NYs MOVA AUTOMOTIVE PTE LTD

and have the following to report:-

Workshop Estimate Amount : 5$9,978,
Revised Estimate Amount

"Check" Items Amount

Total

Market Value

LTA Reimbursement Value

Nett Value

Description of Damage:

The vehicle sustained damages at the

front n/s portion

Comments/Present Status:

Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH

M.MATAI. AMSAE-A

Automobile Assessor

:S$7,144.98

:S$1,359.73

:S$

:S$
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Msf FirstCapitat MS First f.pilallnsqrance l-imlted coRes No:sr!uoio6c osr Rrr No q: o0or6?rj !
5 Ratl er ouay S21.00 SinSapore048SOO
rel (65)6222 2lr1 Fax{65)62221547

o.rN. noru Und.Mtons o.ri 36 Robinson Ro.d f16.01tity House Sin8apore 068877
Teli(65)6507 3848 taxi(65)6507 3849
!ww.mslkslcapitat.(om,le

MOTOR SURVEY ASSIGNMENT

Aooointed

^. _ LKK AUTO CONSULTANTS PTE LTD
!, u rveyor

Contact Person NA Fax No. 684.16315

Contact Number. NA

Accident Date 22-12-2018

lnsured Vehicle SHB3042D

Survey Location BLOCK 1008 BUKTT MERAH LANE 3 #01_04/06/08

Contact Person. NITHA

Contact No. 62723892t O

Survey Type WTHOUT PREJUD|CE:

Date 26-12-2018

THIRD PARTY SURVEY REQUEST

cc : workshoo MOVA AUTOI\iIOT|VE PTE. 
LTD

Cc : TP Solicitor NA

Officer lncharge SITHAM

Our Ref No. D19000009MFSH

Claim Type. Third Party

Third Party Vehicle. SME8209G

Fax No. 62708314

Attention. NIL

TP Solicitor Fax No. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax lnvoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

IMPORTANT NOTE
Kindly submit the survey report via cws within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.



From:
Sent:
To:
Cc:

Subject:

Dear Veron
Noted.Thanks.

Best Regards,

Goh Chai Hock (Keong)
Claims Estimator
lvlova Automotive Pte Ltd
HP : 96510098
fel 6272 3892 Fax: 6270 8314

Keong < keong@mova.com.sg >

Tuesday, 5 March 2019 1 1:03 AM
Veron Chen (LKKAuto); Taufikh (LKKAuto); SUR

'Enny';'Suanne - Mova'; 'Jia Yu'

RE: SME8709G Ready For Finalise

G)M-o.}lA o @
Automotive Pta Ltd

Titis message is confidential and is for the use ofthe intended recipient only. lf you have €ceived this message in error, please do not copy, disclose or use ils

content. W; would be grateful if you would notify us by email and delete the originaltransmission and any attachment from your system.

Any attachmenl to this ;-mail mat coniain software viruses thal could damage your computer system. Although we will lake reasonable precaulion to minimize

lhi; risk, we do not accept any tiability aesulting from softwaae viruses. Please carry out your own viatls checks before opening any aitechment.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, 5 March 2019 10:55 AM
Tor Keong; Taufikh (LKKAuto); SUR

Subject: RE: SME8709G Ready For Finalise

Dear Keong,

WITHOUT PREJUDICE

Confirmed Lump sum $9,400.00 before GST and 4 working days

Kindly send Final invoice and all supporting documents to First Capital Ins Ltd.

Best Regards,

Veron chen I case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com I fax: 6256-4315

Blk 51, Paya Ubi lndustrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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This message is confidentialand is for the use ol the intended recipient only. lfyou have received this message in enor, please do not copy, disclose or use its

content. W; would be gratetul if you would notify us by email and delele the original transmission and any attachmenl from your system.
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io ttrii iraitmay contain sofrwire virirses that could damage your computer system. Although w€ willtake reasonable precaution to minimize

itriJ risii, we ao not accept any liatility resutting trom soflware viruses. Please carry out your own virus checks before opening any attachment.
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From:
Sent:
To:
Cc:

Subject:
Attachments:

Veron Chen (LKKAuto)

Friday, 28 December 2018 4:10 PM

'CWS lvlotor Claims'
'Sithara'; SUR

RE: SURVEY ASSESSMENT - D19000009[/'l FSH/1, 5ME 8709G

SME 8709G PRELI ADVISED Pdf

Dear Sir/Madam,

Enclosed preliminary revised ofvehicle SME 8709G

Date of surveY: 27112/2018

Numberofdays:4daYs

Best Regards,

Veron Chen I case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto com I fax: 6256-4315

Blk 51, Paya Ubi lndustrial Park, Ubi Avenue 1', #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 28 December 2018 9:16 AM

To: ,CWS Motor claims, <Cwsmotorclaims@msfirstcapltal.com.sg>; assignments <assignments@ lkka uto com>

Cc:'sithara' <Sithara@msfirstcapltal.com.sg>; SUR <sur@lkkauto com>

Subject: RE: SURVEY ASSESSMENT - D19O0OO09MFSH/1

Dear 5ir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha I Adnin

LI(K Auto Consultants Pte Ltd

l'hone: 6841-1972 I enail: assignments@lkkauto'com I fa'(: 6256-4315

Btk 51, Paya Ubi Industdal Park, Ubi Avenue 1, #02-25 | S(4o8933)

ma i lto:cwsmotorclaims(amsfirstcaoital.com.sgFrom: CWS Motor Claims I

Sent: Thursday, 27 December 2018 5:34 PM

To: ASSIG NM ENTS@ LKKAUTO.COM



n
.,
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Cc: CWS Motor Claims <cwsmotorclaims@msfirstcaoita l.com.sp>; Sithara <Siihara @ msflrstcaoita l.com.ss>

subject: PRI: sURVEY ASSESSMENT - D19000009MFSH/1

Dear Sir/Mdm,

We refer to the above reference.

Please find attached the necessary documents for survey.

Kindly submit your report via CWS within the next 14 days'

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,
AdminTeam
Claim Workflow System
Motor Claims Department
MS First Capital lnsutance Limited
Te1 : 6507 3848
Fax:6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

jf nVC H:lll.H 
*en checked for viruses bv AVG antivirus software'



Esllnate
26112t2018

MS FIRST CAPITAL INSURANCE LIMITED
36 Robinson Road
#16-01 City House
Singapore 068877.

Atlenlion :- XA026

Page #

Veh #

:-1

Veh Model :-

Estimate#:-

Claim # :-

ACC. Date :-

Terms :-

Remarks :-

SME8709G

TOYOTA VELLFIRE 2.5

cK418488

22t12t18

C.O.D Days

@MovA
Automotrve Pie trl

Main Ofrice:
1,4o,,,n[lt.r:

Nc 22 ,llaN t a|.j
Srnqapcr. la,!.1-.1

Te : (65) 6476 3333
lax (65) 62,- 1 j6gl

Workshop Oept:
Bi).rk tLr08

Blkt f/ler:+ t:lle3
#01 u.l/ara,r 8 9:l

SinqalrcrE la li2:
Tel : (65) 6272 3892

l ax: (tjjl Ll2,'Ll l31r
rlo Bcll lges.ll ra::il

GST Reg 1,,12 !ii38r64 :l

No. Description Qtv U.Price Amounts S$

LIST ITEMS :,1, FRONT FENDER LH
2, FRONT FENDER COWLING LH
3. FRONT FENDER COWLING RETAINER
4. HEADLAI,4P LH
5. FRoNT GRTLLE - (l^F
6, FRONT GRiLLE CLIP
7, FRONT GRILLE LOGO
8. FRONI BUMPER
9. FRONT BUI\4PER LOWER GRILLE
10. FRONT BUMPER LOWER GRILLE COVER RH
11, FRONT BUI\,1PER GARNISH
12, FRONT BUI\,1PER CHROME CENTRE
13, FRONT BUMPER CHROME RH & LH
14, FRONT BUMPER SIDE BRACKET LH
15. FRONT BUIVPER CLIPS
16, FRONT BUIVIPER FOG LIGHT LH
17, FRONT BUI!1PER SENSOR LH
18, NUMBER PLATE GARNISH
19, WIRE HARNESS
20. FRONT BUI\4PER FOG LIGHT COVER LH

LIST TOTAL S$

25% DtSCOUNT S$

SPECIAL NET ITEMS :

1, FRONT NUMBER PLATE

SPECIAL NET TOTAL S$

LABOUR :

TO REPAIR SUPPORT PANEL, FRONT INNER PANEL RH
TO REMOVE & REFIX DAMAGED PARTS,STRAIGHTEN
AND REALIGN AFFECTED AREAS

TO SPRAY AFFECTED AREAS

TO CHECK WIRING & RESETING PDC SENSOR &
HEADLIGHT FOR FUNCTION

TO RUST PROOF AFFECTED AREAS

LABOUR TOTAL S$

1

1

10
1

1

10

PC
PC
PC
PC
PC
PC
PC

PC
PC
PC

PC
PC
PC
PC
PC
PC
PC
PC

2
1

'10

1

I
1

1

1

ezs.eo l,tt B2s.eo

n^3O2.9Oylzoz.sO
,tt"\. 578X 1 57.80

3,g2B.7o,JJ 
/3 g2a]a

"* _.18s.60 r'l 78s.60
3.90 ,4d' / 39 00

117.20 ,',& / 117.20
t,gaz.eo & -t,gaz.za

d4,., zsaAo \/' ? 296.4a
98.30 /4r, 5 / 98.30

399.70 d.l ,' 399.70
455.60 c/1 455.60

LH Nr4zo rc ,4/1 +- 14a .2o
141.2A r'_9- -' 141 2A

510 ^/ 
/ 5l 00

L'* /217 20/ x, 217.20
398.20 '4 X 398.20
17g 49 /< -. tto.+o

.1" /589.60 n' X Seg.OO

dL,./ 2Ss.6A y'7 2ss.6o

11 ,384.70

-2,8461A

8.538.52

1PC 50.00 50.00
4>

50.00

J"" sao.oo

tt' 5o aoo.oo

6 c rao.oo

7 J 30.00

13SC.00



Estfunate
26t12t2018

MS FIRST CAPITAL INSURANCE LIMITED
36 Robinson Road
#16-01 City House
Singapore 068877.

Attention :- XA026

Page #

Veh #

-1

Veh Model :-

Estimate#:-

Claim # :-

ACC. Date :-

Terms :-

Remarks :-

133597

SME8709G

TOYOTA VELLFIRE 2.5

cK4'18488

22112118

C.O.D Days

@MOVA
Automot ve Pte Ltd

Main OtIice:
N/lova Bu ding

No 22, Jalan K ang
S ngapore l594Tg

Te r (6s) 6476 3333
Fax (65)6271 5891

wwv/ T|ova.com.sg

Workshop Dept:
B ock 1008.

Bukit N4erah Lane 3.
#0I ' 04/'0 6/08/9,1

S ngapore 159722

Te:(65)62723492
Fax: (65) 627{l il31 zl

Co. Feg lgeg04033c
GST Rect. M2 0088864 2

No. Description otv U.Price Amounts S$

E. & O.E
NON.TAX AI\4OUNT S

AIV1OUNT S$

GST@ 7%

r), q)s,os

I,978.52

698.50

-{l-1,--
/:_ "_.

MOVA AUTOMOTIVE PTE LTD

AMOUNT 'to,677.O2

Customer's Siqnature/Co. Stamp

I^,^,P,^- ?)y4 gY'l
U '- tl'f '

-t+lplfrQ iTio
ruSYr'*
gvu Q I lr.1py-./o.{u,-.-

4dr,/
()ffiffiffi

,;ffiffi:_
'ffifl?,"J:Hfl 

#ffi r,ff 
,,1fl1m.,

lctnora6cd by RopdirE
Sfnrl,ll
0.*



Ertlnete
26hA2u8

MS FIRST CAPITAL INSURANCE LIMITED

36 Roblnson Road
#16-01 City House
singapore 068877,

Attedlon i xA026

Page #

Veh #

r1

Veh Model i
Estlmate# :-

Claim # :-

ACC. Date :-

Terms i-

Remarks i

sME8709G

TOYOTA VELLFIRE 2.5

cK418488

2il12t48

C.O.D Days

@D[g.yA
Aulomotive Pt€ Lld

Maln Olllce:
Mova Bulld ng

No. 22, Ja an Klang,
SlngaPole 159419

Tel: {6s) 6476 3333
Fax : {65)6271 589'1

www.mova,com sg

Workshop Dept:
Blook 1008,

Bukit Merah Lane 3,
*01-od/n6/0M4

SlngaPore 159722

Tel : (6s)62723892
Fax | (65) 6270 8314

Co, R€9, 198904033G
GST Reg. M2-0088864-2

No. Descriplion av U.Price Amounts S$

1.

2,

6.
7.
8.
s.
10.

1,l.
12.

14-
'15,

16.

17,
18.
'19.

20.

1.

FRONT BUMPER GARNISH
FRONT BUMPER CHROME CENTRE
FRONT BUMPER CHROME RH & LH
FRONT BUMPER SIDE BRACKET LH
FRONT BUMPER CLIPS
FRONT BUMPER FOG LIGHT LH
FRONT BUMPER SENSOR LH

NUIVBER PLATE GARNISH
WlRE HARNESS
FRONT BUMPER FOG LIGHT COVER TH

LIST TOTAL S$

25% DTSCOUNT S$

SPECIAL NET IIEMS :

FRONT NUMEER PLATE

SPECIAL NET TOTAL SS

LABOUR:
TO REPAIR SUPPORT PANEL, FRONT INNER PANEL RH

TO REMOVS & REFIX DAI\iAGED PARTS,STRAIGHTEN
AND REALIGN AFFECTEO AREAS

TO SPRAY AFFECTED AREAS

TO CHECK WIRLNG & RESETING PDC SENSOR &
HEADLIGHT FOR FUNCTION

TO RUST PROOF AFFECTED AREAS

LABOUR TOTAL S$

s I t1si8-l

,ffi,+rrl'
('

lo8z5.8J
Zo. o o -SfJ

/4 I
Zo

so.oo - 50.00 ./

( oo 
uur.oo

4 So ooo.oo

'Bo 
,uo.oo

z? 30.00

qilF:::-":

":;:rT,-,\!
tl+ l+ts+-Eo

*t-ttot J2-

llu .ou - Lb

LIST ITEMS :

FRONT FENDER LH
FRONT FENDER COWLING LH
FRONT FENDER COWLING RETA]NER
HEADLAMP LH
rRorur cn.1g _ F [.,- 1"
FRONT GRILLE CLIP

FRONT GRILLE LOGO
FRoNI BU|\ilPER
FRONT BUMPER LOWER GRILLE
FRONT EUMPER LOWER GRILLE COVER RH

"2."0 
ltt Bzs.eo v

3o2.so T 302.90 K
5.78 ,? - 57.80 X

3.U29.7 O G,A z 
3,928.7 O ../

78s.60 1 789.60 v-
3.90 a&- 39.99 "-'117.20 r* /' 117.20 \'/'

j,96230 J4 -- 1,s62.30 y'
296.40 ? 296.40 v-

g1.go h;t / 98.30 ,.-
3gg-70 dl,' 395.70 --
455.60 oY''l 45s.N '..'\ 12o.fiRu4"'140.20 lu
141.io 

^9 
/ M1,20,.//

s-to * /. i1.00...
ztz.zo clfu ztt.zo '--3sB-20 x 398.20 *-
tto.to /4 -,' 170.40 v-
ssg.60 &t ' 583.60 t,,',
zss.eo iiF zes.oo r--

t o!$5.&0 rseqto
-2,846.18

PC
PC
?c
PC
PC
PC
PC
PC
PC
PC
PC
PC
Pc LH

PC
PC
PC
PC
PC
PC

1

1

10

I
1

10
1

1

1
,|

1

1

1

t0
1



Erilf,uete
2611212018

MS FIRST CAPITAL INSURANCE LIMITED

36 Robinson Road

#16-01 city House
Slnqapore 068877,

A[entlon r XA026

Page #

Veh #

:-1

Veh Model :-

Estimale# :-

Oalm # :-

ACC. Date :-

T6rms i
Remarks i

133597

sME8709G

TOYOTA VELLFIRE 2.5

cK418488

? 1A18

C.O.D Days

@ug=vA
Automotive PtB Ltc

Maln Offlce!
Mova Building

No 22, Jatan K lang,
slngaPore 159419

TEI: (5s) 6476 3333
Fax : (65) 6271 5891

www.mo\/a,oom.sg

WorkshoP DePtl
Block 1008.

Buklt l4ereh L6no 3,
#o1-o4106/08/94

Slngapol8 159722

Iel: (6516.2723492
Fax : (65) 6270 8314

Co. Be€. '198S04CG3G

' GST Reg. lv12-0084864-2

No. Descrlption otv U.Price Amounts S$

E. & O.E
NON-TAX AMOUNT S

AMOUNT S$

GST@7%

AMOUNT DUE S$

9,978.52

698,50

10,677 .02

customer's Siqnature/Co. Stamp

T;+r.r- t?.1/t g\t1
[,l ' l'rqr'

tTllrlfrQ 17io

'-o ?F rn
g.*,rQ lh{rlJo,(u'^-

4dff

MOVAAUTOMOT1VE PTE LTD



@MOVA
Automotlve Pto Ltd

MalE Ofllcai
Mova Building

No.22, Jalan K lang
Singaporo159419

Tel: (85) 6476 333:!
Fax r (65) 6271 5891

www.m0!a,com.sg

Workshop DePt:
Block 1008'

BUKIT MEIaT LANE 3,
#0.l-04/06rc8/94

Singapoc 159722

Tsl | (05) 6272 3492
Fax : 165) 6270 a314

Co. Reg. 198S04033G
GST Bog. M2-0088864-2

SUPPLEMENTARY

AAS FIR5T dEPITAL INSURANcE UIATTED

36 ROBINSON ROAD

#16-01 Crrv HOUSE

SINAcPORE 06882

Poge

Veh No

ldodel

Aqc Dqle

InchorgG

1'
sae87096
TOYOTA VELLFIRE

z?lt?l20ta
KEON6

No Dcscription

UIST TTEA/IS:

HEADLAMP R,H

LIST TOTAL 5$
25% DTSCOUNT S$

aty U.Price Amt $

1 $ 3,s28.7O i3,g?8.7o u-v/
$3,9e8.70

$982.18

$ 2,946.53

NON-TAX AMOUNT5

o5r @ 7%

AMOUNT DUE

$2,946.s3
$206.26

$3,r52.78

Custom€r's Signoture/Co.Stomp
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LKK Auto Consultants Pte Ltd
51 UbiAve 1 #01-25 Paya Ubi lndustrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Res. No. 19-9607198'R

Afflllsted to Federation lnternatlonalE De8 Experts En Automobl:e

I\i]S FIRST CAPITAL INSURANCE LTD Ref : CS/FC|18023259/T1vd3n2

36 ROBINSON ROAD
#16_0lcryHousESNGA'oREo6ssTTDaie:07-03-2olellllllllllllllllllllllllllil

Code: FCl2

1 Policy Particulars :- THIRD PARry CLAIM

lnsured Veh. SHB 3042D Veh. lnspected SME 8709G

Policy No. Coverage ($) o.oo

Claim No. D190000091\i1FSH Excess ($) 0.00

Assign From SITHARA Assign Date 2811212018

2. Vehic16 Particulans & Condition

Make & Model ToYoTA VELLFIRE lc.c 2493

Engine No. HIDDEN Year of Reg. 2018

ChassisNo. AGH300174458 Colour WHITE

Odometer 5124 Steering IN ORDER

Brakes lN ORDER Modification NIL

General GOOD

3. Conditions of Tyrss

Size Make Balance

R/H Front Tyre 215165 R16 TGOODYEAR 6mm

UH Front Tyre 215165 R16 IGOODYEAR 6mm

R./H Rear Tyre 215165 R16 TGOODYEAR 6mm

UH Rear Tyre 215165 R16 IGOODYEAR 6mm

4.

THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.

DAMAGES SEE DETAILS.

5.

AccidentDate 2211212014 lnspection Date 2711212018

Survey held at MOVA AUTOMOTIVE PTE LTD

BLK 1OO8 BUKIT MEMH LANE 3 #O1.O4iO6l08
SINGAPORE 159722

5a. Romarks

A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A'WTHOUT PREJUDICE" BASIS,
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b.

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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REPLACEMENT OF PARTS

FRONT FENDER LH

FRONT FENDER COWLING LH

FRONT FENDER COWLING RETAINER @$5,78

HEADLAMP LH

FRONT GRILLE

FRONT GRILLE CLIP @$3.90

FRONT GRILLE LOGO

FRONT BUMPER

FRONT BUMPER LOWER GRILLE

FRONT BUMPER LOWER GRILLE COVER RH

FRONT BUIVlPER GARNISH

FRONT BUMPER CHROME CENTRE

FRONT BUMPER CHROME RH & LH @$120,10

FRONT BUMPER SIDE BRACKET LH

FRONT BUMPER CLrPS @$5.10

FRONT BUMPER FOG LIGHT LH

FRONT BUijlPER SENSOR LH

NUMBER PLATE GARNISH

WRE HARNESS

FRONT BUMPER FOG LIGHT COVER LH

HEADLAMP RH (ADDITIONAL)

LESS 25% DISCOUNT

LKK Auto Consultants Pte Ltd
51 UbiAve 1 #01-25 Paya Ubi lndustdal Park, Sinoapore 408933U----
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TEL: 6256 3561 FAX: 6256 4315
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SME 8709G
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BENT

NOT NECESSARY

NOT NECESSARY

CUT

CRACKED

NECESSARY

NECESSARY

DEFORMED

DEFORMED

MISSING

DEFORMED

CRACKED

O/S CMCKED / N/S
NOT NECESSARY

NECESSARY

NECESSARY

CRACKED

NOT NECESSARY

DEFORMED

DEFORMED

CRACKED

,1 
IFRONT NUMBER PLATE (SN)

REPAIR SUPPORT PANEL,FRONT INNER PANEL
RH,TO REMOVE & REFIX DAMAGED
PARTS,STRAIGHTEN AND REALIGN AFFECTED AREAS.

Report Ref No. CS/FC118023259/Tl vd3n2

NOT NECESSARY

400.00
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SPRAY AFFECTED AREAS.

CHECK WRING & RESETTING PDC SENSOR &

RUST PROOF AFFECTED AREAS,

Report Ref No. CSiFCI'18023259/T1vd3n2

MOHAMAD TAUFIKH

M.MATAI, AMSAE.A

Automotlve Assos3ol
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DtscLAtMER OF LtAEtUfY TO THTRD PARIEST Tht. R.port l. lrDd. .ol.ly for th. u!. .nd D.n ft ot ttr. cll.rt n.nBd on th. arcnt plg. ol thL R.PorL


