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y Ly LKK Auto Consultants Pte Ltd
el i 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833

- TEL 6256 3561 FAX G256 4315

Reg. No: 188607188R GST Reg. Mo. 19-3807188-R

Affiliated to Federation Internationale Des Experts En Autamobile

AIG ASIA PACIFIC INSURANCE FTE LTD Ref :  CCA/AIG1B023250/K1jb3
AT S BN A
CHARTIS BUILDING Date . 28-12-2018
SINGAPORE 079120
Code: AIG
1% Policy Particulars :- THIRD PARTY CLAIM
" [insuredVeh.  SLG 7576E Veh. Inspected SHD 4882U
Policy No. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 281272018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Erakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre i
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 26/12/2018 Inspection Date 28112/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS




COMFORTDELGRO ENGINEERING PTE LTD

r &

REPAIR ESTIMATE*
VEHICLENO  : SHDA4992U DATE: 27.Dec. 2018
MAKE : HYUNDAI
MODEL : 140 DOA:  26. Dec. 2018 ﬂG
Parts Description/ Labour Type Unit Price Amount
1|Front Bumper Cover xrex $544.50
1|Front Bumper Side Bracket —LH XM 524.60
1|Front Bumper Top Bracket — LH ™ $22.40
10{Front Bunmper Clips 4 *° 52.20 522.00
i|Headlamp Panel X ¥ I $907.40
i|Headlamp—LH x 7 51,388.00
i|Front Fender —LH XMt $566.30
1|Front Fender Shield = LH * ** $174.90
SUB TOTAL $3,650.10
LESS 20% $730.02
DISCOUNTED TOTAL $2,920.08
s-
|Labour Charge ) lovo
{|Panel Beating /Cq ;{-L fﬁ@' 5}90/’
1|Spray Painting Charge ! /k o A $508-00
|Tuff Kote 2 S5QeeT X
1{Wiring Charge 2% /A” 550807 X N
Ls
At i~ phtt
TOTAL LABOUR $1,100.00
L2ty ta
ESTIMATE TOTAL| $4IDID.03
This Is an initial estimate based on a visual inspection of the above vehicle. The final repair guantum will
he prepared after the vehicle is surveyed by a motor Surveyar appointed by the insurance company.




- SHD4952U VS SLG7576E (AIG) DOA: 26.12.2018
From  Chin, Les-Ying

Ta assignments, admin-aikkauto com

Cc Fang, Andy-SY

Sent 2BM22018 B:56-51 AM

Anachments  TE) img 727174042-0001 ngf

Hi LKK,

Kindly assist to survey,

Thanks.,

Best Regards

Lee Ying, Chin

MG

Claims | AIG Asia Pacific Insurance Pte, Ltd.
78 Shenton Way W08-16 Singapore 079120
Tel +/65) 6419 1947

Lee-Ying Chin@laig.com | www.alg.sg

From: Ng Nyuk Phin [mailto:ngnp@cdge.com.sg]

Sent: Thursday, December 27, 2018 5:44 PM

Te: AlG SGP, Claims-Survey

Subject: SHD4992U VS SLG7S76E (AIG) DOA: 26.12.2018

Dear Motor Claims,

a-03am@ 3¢|rnle
ey In
prsorO s

RuR laviny

Please see attached Repair Estimate and SAS. Kindly arrange to survey the taxi at 59 Loyang Drive.

The taxi is at the rooftop carpark.

Regards,

Larry Ng

ComfortDelgro Engineering Pte Ltd
Loyang Taxi Crash Repairs

6214 8316

From: ApeosPart-IV CS570 <sbs-singnalling@sbstransit.com sg>
Sent: Thursday, 27 December 2018 5:40 PM

To: Ng Nyuk Phin

Subject: S5can Data from CDG_LO_AW _AS570

Number of Images: 7
Attachment File Type: PDF

Device Name: ApeosPort-iV C5570
Device Location:



This message and any attachments may contain confidential, privileged or proprietary information. If you are not the
Intended reciplent, kindly notify us and delete this message and Its attachments immediately, and please be advised that
using, copying, distributing or disclosing any contents therein Is not allowed. Statements pertaining to any matter
outside our business are not to be taken as endorsed by ComfortDelGro Carporation Limited or its related companies.
The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein shall
constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition
except as agreed in a written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Enviranment Councll - is commiitted to preserving the
environment. We encourage you to print this only if necessary

5BS Transit Ltd [Registration No. 199206653M)

Trm messpge ana any MIERCHMENS My COMRN Corfidential preapen of propnetey micemation I yau dire Nt the wiended mecipient, Kingly catily us
St s esAagE amc M aitachments meTmadiatey 800 peose CE adveed Nat ueng. copyng 'J-itnl:‘;mﬁq OF QDG any coridnb Theren m
13 Stabeesirey el b2 By e outlicke cor bokmen goe oed 10 he Uk gt andlorsad by ComtanDesGn Corporston Limbsd o i
I comzanies Th= commeniupraboaah Drovded Me i Siscuseon DuiDoses ondy 603 ale subyec! 1o anprovals. Nolhing henein shal consliiuty &
FgTERmEn Didwee the portes Medher pany soall o DOUNE N Ty WY IO B 1T OF COMOIDGN avCEd] &5 SAeE IN & wiTllEn Sgresmenl sgresg
Ty e Ul Authorass] reTelEecaiveg o' o pehies

LomonQsee - & Cresn Dfce oeftifed by 1he Sangapone Environmant Council - s commiited 0 fresenang the srwhonmernt. We oncounga yol to phin
o anfy & AECErESary

10 Engneetrid Pia Lid [Regutrabon Mo 1985385480

IMPORTANT NOTICE.

The information in this email (and any attachments) s confidental, f you are not the intended recipient, you must nol use or
disseminate the information. If you have received this emall in arror, please immediatety notify me by "Reply”™ command and
permanently delete the original and any copies or printouts thares!. Although this email and any attachments are balieved 1o ba free of
any virus or other defect thal might affect any computer sysiem inlo which it |s received and opened, it is the responsibility of the
recipieni to ensure that il is virus free and no responsibilily is accepled by Amarican International Group, Inc. or its subsidianies or
affiliates either joinlly or severally, for any loss or damage arising in any way from its use



COMFORIDELGRO
ENGINEERING

OurJobRefNo . 305254780

Date 28. Dec. 2018 E:mfnrﬂdmﬁq‘:fnglr_ﬂ Pim Lint
Fac 6545 B165

FINALIZATION FORM

To LKK Fax

Altn KALVIN

Vemole Reg No SHDage2u Dale of Accident 26. Dec. 2018

The survey and estimates of Ihe repalrs of the above-mentoned vehicla are as follows:-

1. The repair job shall bill to: AIG SLG75T6E

Z The firalized amount shall be

{a) Spare Part= after Lisi discoum {
b}  Labour Charges $600.00
Total for Part-By-Part Repair Cost £600.00

(&) Lumpsum Repair (if spplicabla)
Total lor Lumpsum repair cost after Legs
Final Lumpsum Repair cost

3 Estimaled normal period for repairs 2 working days.
4 Wa shall treat the above amount as Correct and Confirmed If there is no reply from you
within 7 working days
8 Thank you for your assistance We confirm the esfimates and
finalized amount
Slgnature / ) B Signature .
Nama Larry Ng Name ! KI‘LL
Tel 6214 8318 Date 29/)n/)e
Fax G546 8156
Egr Official Use Only
Documanl
[tem Arnount Attacned anl’m By Ramarks
(Signature)
YEs or Mo
1. Rental Rate PiDay YES
2. Loss of Income Paid
3. Survey Fess
4. LTA Search Fas
5. Medical Fees (on behalf
of driver, if applicable)
6 Owvemun

Remarks;




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
655087535 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB | PARTS DESCRIFTION

Date: 28.12.2018
Time: 15:59:48
Page: |

305254790
SHD4952U
o0ROOON000O
HYUNDAI

<40

10.06.2014
27.12.2018 14:00
26.12.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

SUB-TOTAL 0.00
JOB NATURE
0000 L FANEL BEATING 200.00
0001 23-502 SPRAYFAINT ON AFFECTED AREA 400.00
SUB-TOTAL 600.00
TOTAL 600.00
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE DATE



:ﬂMFOR]DELGRG fimfgf_tpﬂlfi_rp_ Ei'tgmummg Pl L1d

ENGINEERING. el
S NP e e T L
e v, Date/Tim&  "2P P20 16:47 Page 1
i
Teasi:  ARC Repair TP(CLSO)1 JOB CARD  :sales Order: JOND: 305254790
FTOMER E MILEAGE ‘
?’! | anesoau
- COMFORT TRANSPORTATION FTE LTD VATS e —
STOMER NO. 7010045 HYUNDAI E w2 F
singapore SBINGAPCHE 575717 1-40 £7.12.2018 14:00
i SNopas o YROFMANA o o014 TRGET DATE
Ll .09,
CHASSIS COMPLETION DATETIME
COUNT CARD NG - %.Bumﬁiﬁl'f N
JOB DESCRIFTION

Accident Date: 26.12,2018
MATURE: 3F 26.12.2018

S/NO J LABOE CODE DESCEIFTION

Y OALA- Left Sa

REAR ___E;_,!T
FOHED A PASSED OLIT &Y,
SERVICE ADVISOR CLUSTOMER'S SIGMNATURE
|
mnedtgament Sip Exf Puss
5 Vahicls Na .-
& o SHD4992U LARRY SHD4992U
ke
i Service Advaar SignatursDate Marrs of Saryics Adyiscr D=t
retured 15 Servics Resepton upon colscton To be kot by Security Guan




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE®
VEMICLENO  : SHDA4992U
MAKE : HYUNDAI
MODEL : 140

DATE:

DOA:

27. Dec. 2018

26. Dec. 2018

AlG

1

[ N S

Front Bumper Cover

Headlamp Panel X
Headlamp—-LH X

Labour Charge

Panel Beating

Spray Painting Charge
Tuff Kote

Wiring Charge

Front Bumper Side Bracket - LH ~
Front Bumper Top Bracket — LH !
Front Bunmper Clips A

Front Fender —LH X MpA~
Front Fender Shield — LH *

XryA

SUB TOTAL]
LESS 20%)
DISCOUNTED TOTAL|

TOTAL LABOUR|

ESTIMATE TOTAL

T

HJ-A

t— /,é‘;

Unit Price

$2.20

Amount
$544.50
$24.60
$22.40
$22.00
$907.40
$1,388.00
$566.30
$174.90

$3,650.10
$730.02

$2,920.08

$580700

$50000

$50.00]
S50.807

X<

$1,100.00

$4,020.08

This is an Initial estimate based on a visual inspection ol the above vehicle. The final repair quantum will

|be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.
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COMFORIDELCRO
Our Ref T 1218/ SHD4892U /CL(st) ENGINEERING
Your Ref
Date : 2-Jan-18 - omiortDalG

CDGE Taxi Claims Dept

AlG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508568
78 Shenton Way
#07-16 Worksnop
Singapore 079120 Bracdall
Attn : Motor Claims Department  WITHOUT PREJUDICE '
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHD48%2U YOUR INSURED SLGT7576E
AND OTHER ON 26.12.18

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of Pandan
motar Viehicle No SHD4992U which was involved in the captioned accident with your insured
vehicle, The vehicle owner and the taxi driver concerned have requested and authorized us

to assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLG7576E

we are submitting these claim for your consideration on behalf of the claimants. il o
TAXI OWNER'S CLAIM :
1 Cost of Repair 5 84200
2 3 daysLossof Rental @ $ 117.28 perday $ 351.84 ’
3 Survey Report Fees (Surveyed by M/s LKK) 5 -
4 GIA/LTA Search Fees ] 7.49
§ GIA/Police Report Fees S -
6 Towing / Medical / Transporation 5 -
SubTotal: & 1,001.33
HIRER'S CLAIM
7 3 days Lossofincome @ § 80.00 perdays 5 240.00

Total Claims : § 124133
We enclose herawith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs © 4 pcs.
b) LTA search slip/s of : SLGTSTEE
¢)  GIA/ Paolice reportis of - SHD4982U
d)  Letter of authority from owner / hirer / operator
{ | Photographis of Accident Scene { ) Cernificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal Injury claim (if any) of the taxi driver.

Yours faithfully

Ceciiia Lee

COGE Claims Department

Tel . 6214 B354 Fax: 6214 1843 Emall . cecilialee@sparkcarcare.com

This is @ computer generated letter. No signature is required

o Q /.
COMFORIDELGRO . ﬁ_/-:_ O



Jn! Irene !LI(I{Autnj

From: Joy Irene [LKKAutD)

Sent: Monday, 14 January 2019 418 PM

To: insurance@lioncityrentals.com.sg

Cc: Admin A; Hsiao Tong (LKKAuto); Vivian Lau (LKKAuto)

Subject: ACCIDENT INVOLVING SLG 7576E (LCR) & SHD 4992U ON 26/12/2018 ALONG

ORCHARD TURN & MNGEE ANN CITY

14 January 2019

LCRF PTE LTD
Policy Holder

Your Ref: SLG 7576E
Our Ref: CC4/LCR18023250/K1jb3

Dear Sir/Madam,

ACCIDENT INVOLVING SLG 7576E (LCR) & SHD 4992U ON 26/12/2018 ALONG ORCHARD TURN & NGEE
ANN CITY

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHD 4992U against your insurance policy.
Based on the information on hand, we are of the opinion that our liability is down.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall Is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
infarmation.If you are not the intended recipient (or have received this email in error) please notify the sender



CDG.VARS.V Lettof Authorisation Page 1 of 1

LETTER OF AUTHORISATION

(NAF | PAF)
ACCIDENT INVOLVING | 40 SHD4992U . SLG7576E ON 26-Dec-18 156:30
ALONG ORCHARD TURN TWDS TAKASHIMAYA BLDG.
1/ wWe TAN CHEE KWAN (CHEN ... [Hiler] NRIC No. 58123750F
andfar TEO BOCK CHOON (R=lief) NRIC No S51479626F

Tam Number SHDa992U
neretry authnonse ComfortDelGro Engineering Pté LEd(CDGE):

1. To submit my/our claims for damages, costs Snd expense, INcluding loss of income, loss of rental,
medical fee and legsl osts

Z. Ta have apsalute Qiscretion to agree 10 any settiement or compensation amodunt ih respect of mylour claim
agdinst third party [except personal injuries and medical clalims)

had

. Ta sign Discharge Voaucher an my/our betialf

4. Tao accept any payment (Claim proceeds) in respect of the clain agamst third party and payment by chegue
shall be farward directly to CDGE i accordance with CDIGE s ivstruction and made in favour of
“ComfortDelGro Engineering Pte Lid",

Date 27-Dec-2018
Mame of Hires TAN CHEE KWAN (CHEN ZHIQUAN)
Hifer NRIC S8123750F Sigraturs
i }'—*’

Afldress 192A RIVERVALE DRIVE #02-928

541192
Contact No. 84482209
Name of Relief TEO BOCK CHOON
Rellet NRIC 51479626F SigRature )
Afdress 1808 RIVERVALE CRESCENT 18-3865

542180
Contact No S8306808

http://edgek 2srv: 82/Runtime/Runtime/Runtime/Runtime/View/CDG VAR ... 27/12/2018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/ll, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Ltd
LEK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §5980.00 (Global Sum) for vehicle no. SHD 4992U that was damaged pursuant to the accident
which occurred on 26/12/2018 (date) along ORCHRD TURN & NGEE ANN CITY (location)
involving vehicle no/s SLG 7576E. This is pursuant 1o the inspection conducted on 28/12/2018
(date) at “the workshop™,

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant”) of vehicle no, SHD 4992U make the claim as set out in the above

paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to
SHD 4992U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this J_i (day) of 01 (month) 2019 (year)

v \\ CLAI
=~ )| COMFORTDS
— i

Signed by appointed surveyor Signed by ﬁﬁu workshop” (with chop)

1o venice ggmages

¥ gl this docu men apply 10V o

i :; ﬂima1 injuries and damages nr:;ﬁhurn __._
n...méguﬂwh..;muu.m.muum

forward r cheque made payshle to-
e SRTPELGRO ENGINEERING PTE LTD



COMFORIDELGRO
ENGINEERING

ber ol ComromMDELCRD

GST REG. NO. M2-8921817-3

ComiortiDelGro Engineering Ple Lid

N abapy

TAX INVOICE DWRNE BN 0,5 1935

8010004
VEHC 2
AIG ASTA FACIFIC INSURANCE PTE LTD EH%'—‘L—I'E'..M 4{%”1??%?1?1 2018
. G MAKE JOB NO.
= -2'1{-'-‘* CN WAY .‘JJ‘H TIS BUILDING #0OE HYUNDAI 30525479
SINGAPORE SG 07912

CONTACT NO: 64193000

e
3225094

PART REQUISITION

JOB NATURE

SEFRAYFAINT

ON

ComlortDel(iro Engineering Pre Lid
A mambar of CoMPORDILCRD

Head Office
205 Braddell Rosd
Singapore S7970]

Kindly note that no recelpt shall be issued unless requestad

_I‘ﬁ!'l'lEL UDOMETER HEADING
I-40

DATE OF REG UATE.HLHE IN

10.09. 2014 21.12.2018 14:00
CHASSIS CODE
FMHLB41UMEUD59614
Qty Unit Price %Disc Net
SUB-TOTAL - Q.00
PAREL EEATING 200. 00 200,00
AFFECTED AREA $00.00 400,00
SUB-TOTAL EQ0. 00
[tems t i GO
Add GET @ 7.000 4 47
Irvoice amount

642.00

ACCOUNT No

INVOICE No

AMOUNT

BANK/CHQ No.

91417144

CUSTOMER'S COPY




COMFOR1DELGRQ ComfortDelGro Englnesring Pie Lid
ENGINEERING

L rmesyrmibar ¢ ,’:.: .l,l,{:Qp_1|l'_|1.‘|_p4___.

GST REG. NO. M2-8921817-3 TAX INVOICE OHPANY REG. NO.: 199506045W

8010004
BT E—— | - VEHCLE HNOD IRV, ﬁuflm'i‘
AIG ASIA BACIFIC INSURANCE PTE LTI SHO4992U 81417144 31.12.201¢
= MAKE J ).
/8 SHENTON .w‘-'l.._l-bl-.__. BUILDING 80 H':".ff'%-f'.i II]L‘.'.BTJ-'
:?.Th-.rbf
. HODEL ODOMETER READING
LAl UT G L) 1L e 1—51)
I}EI'E_UI_"_HHE I.!ﬂTi'#l"lHﬂ IN
10,09,2014 L12.2018 14:00
CHASSIS CODE
. EMHLEB411MELIDG961 4
"..':El':._h:;g. :.H 31.12.2018 12:05:01
CL80/57 /57
Tarm: /Credit 30 davs
ComfortlelGro Engineering Pre Lid
A member of ComfomDLLCAg ACCOUNT No INVOICE No AMOUNT BANK/CHO No

Head Office:
205 Braddell Road
Singapore 579701

Kindly nole inat no receipt shall be issued unless quested
CUSTOMER'S COPY



OurRef  CT18120765
comrart

|

Date: 31 December 2018

TO WHOM IT MAY CONCERN

Dear Sir/fMadam

ACCIDENT ON 26/12/2018 @ 16:30 hrs

ALONG ORCHARD TURN TWDS TAKASHIMAYA BLDG
INVOLVING SLG75T6E

We refer to the above-mentioned accidenrt and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD4992U (the “Taxi"). The Taxi was hired to TAN CHEE KWAN (CHEN
ZHIQUAN) IC NO SB8123750F a registered hirer-operator of Comfort Transportation
Pte Ltd al the time of occurrence of the aforementioned accident at a rental rate
$117.28 per day (inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +85 6453 3183
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VITIMA N parss Pt desin Ersliles B Srvinia | bl

Enquire Vehicle Insurer
Vehicle Na.  Incident Date/Tima SearchiStalus  Insurancs Company Codie  Insurmnce Company Namae
SLGTSTAE 26 Tnc 2018/ 163000  Successiyl AD4 A ASIA PACTFIC INSLPANEE PTE LT
Previous OK
gup €I



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

|CLAIM SUBFOLDER TRACKING -
| Cawe |Matified Est Submitted IMJ Assigned | Aaj Rp | Ad] Submitted | Ins Auth'ed | Stutus
| 78DRc2008 I;gﬁ: 018 $$800.00 $$600.00 immmnw
oL | e adjmge | 5o invennies | | wir i | Cancel Case |

Clalm Detalls

| [Ereated by adjuster]

LCRF PTE LTD, Co. Reg. No.: 20150463 1K

COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo.: 19930382108
" . (2BFI2/2018 16:00 - :59
| SHD4992U Date of Loss: | /gy Months and 18 Days From LTA Reg Date (Man ¥r)]

TP / 39714726935G :".:'ﬁ"' 0999994810 (Comprehensive)

SLG7S76E (Claoansy, | MCOMDO1S

= R Excess:
ComfortDelGro Enginsaring Pte Ltd (Loyang) 55 Loyeng Drive, SO8969 Loyang - Tel: 6214 8300

AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Yong, Tvy-AV] lvy-Vi Yong@alg com

India International Insurance Pte Lid (HQ) - Tel 63476100
Pte Ltd {HQ) - Ted: 6256-3561 .. [Handied by KALVIN ANG WET KUN ] ... [Final Rpt due

LKK Auto
09/01/2019]
ASSOCIATED MAIL RECEIVED

There are no mail for this case.

Wiew All I Compose Case Mail ]

| ALL ASSOCIATED TASKS— view all | Search Tasks |  Create tew Task | r.nmm-_l

|mm Priprity Type  Task Group  Subject  Handler Assigned By Completed On Created On ~ Done?
|Nanruuu.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 17/1/2019



Merimen e-Claims

Claim Documents

*SHD4992U (39714726935G)

[SLG7576E]
™

COMFORT TRANSPORTATION PTE LTD

Dec 26 2018 4:00PM
[LCRF PTE LTD]

ComfortDelGro Enginearing Pta Ltd

Page 1 of 2

Latters/Correspandences Lper poge Lv]| &
Ne |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [(Draft) Third Party Express Settiement - Payment Breakdown 0 =
Photos/Images Sperpsge  [¥]| i)
Mo |Relabal/RAeorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 291318 10:27 | Genersl View 0D iceaws | B
2 29MVIBI0:E] | Genersl View O e | B
3 29/12/1810:23 | General View D | cadwc | B2
42912018 10:23 | General View D | \ond w6 )
|5 |29/12/1810:23 | General View D | Load s
6 |29/12/1810:23 | General View 0 | esawc | A
7 |200121810:23 | General View D | owws |
B |I1%13/18 10023 | General View © | caws | B
3 |2WI1MIE 1023 | General View D | lossirs | A
10 29/12/18 10:23 | General View © | oars |
11291218 10:23 | General View 0 | e | F
|12 |29012/18 10:23 | General View 0D | lsdwe | A
13 |29/12/18 10:37 | General View D | leaiwc | B
(14 [25/12/18 10:22 General View _i Load G | B
15 291216 10:23 | General View 0 wews | A
16 [29/12/18 10:33 | Ganeral View D | loadisc | A
17 |20012/18 10:27 | Ganeral View D | lcaarc | A
18 |29/12/18 10:23 | General View 0 | wcaawc | BB
19 [29/10/18 10:27 | General View D | Load W M
20 (291218 10:23 | General View © | lcadiws | B2 |
31 29/12/1810:23 | General View O | cwws | A
(3329712718 10023 | Genersl View 0 | wosaws | B4
23 (29/12/18 1033 | General View D | s | A
(24 1112/1812:12 | Reinspection Phate D buws | A
1% 311318 1212 Relnspection Phote D | todes | A
l26 |31712718 1212 Reinspection Phato D | losdiec | A
T 3112718 12:42 Reinspection Photo D | loadiec | A
Documentation 1 per ~] &
No |Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall| Print
1 28/12/1813:37 | EMAIL FROM AIG DD 28122018 0 | Losd poF

7 |2B/12/1813:37 | TP EST & GIA REPORT g Load PDF |

3 311118 12:59 | TP ESTIMATE- MARKED Load POF | |
£ 17/0L/19 D845 WORKSHOP INVOICE Load FOF | |
5 17/01/19 08:45 | AUTHORISATION TO ACT FORM s loadPOF | |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp _doc... 17/1/2019



Merimen e-Claims Page 2 of 2

Letters/Correspondences i per page E = |
No | Finalized Cn LEK Auto Consultants Pte Ltd (HQ) Thumbinail Print|
6 |17/01/19 08:45 Reloase Voucher - o load POF |
7 |17708/1% 08145 REMTAL RECEIPT B Load POF
8 | 17/01/19 08:45 RENTAL MILEAGE Loag PDF
$ | 17/01/19 0845 | LTA SEARCH Loag POF
10 1301190845 | LETTER TO 01 Load POF
Mo | Firalised On AIG Asia Pacific Insurance Pre. Ltd. [SG) Thumbnaall | Print
1 |D2/D1/19 10:4% | OI GIA REPORT @ | Load POF

Documents Checklist

DOCUMENTS CHECKLIST
| There are fo document checklsts configured

Show Remarks Tor [ Handiing Tnsurer
ket Bmrarkd @t privite e vow shoe I 50 other parbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/1/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLG7576E (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SHD4992U (TP veh)
| Date of Accident: |26/12/2018

Global Sum Settlemant | ; [ [X] Yes | [ 1 No
Repair Estimale s 4,301 49
Final Repair Cost 15 980.00
Loss of Use -] 2.00 days al $50.00 per day
Rental (if any) 5 2 days
LTA ! GIA Search Fee $
Othars: .-

o ]
Final Setllement Sum (Global Sum) % 080.00
Is Third Party Workshop GIA Registered? [ X] YEE [ 1] NOD (Kindly indicate
alow)
A) For Non GIA Registered Workshop: Agreed Liability (Vo)
B) For GIA Registered Workshop: B'::": ANPRRGE: YEoRie=00LI1 Somueo o

BOLA Liability: 100 (%) Assassed Liability (*). (%)
* Assassed Liabllily to be filled only for chain collislons and for cases where BOLA does not apply
Remarks
Payment Instruction: Payee's Breakdown
11 | ComforiDelGro Engineering Pte Lid '8 880.00
2) 3
3) 5
4) ;5
5) 5
JOANNE LEE KHANG MIN gn‘::”
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 17/1/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (cores ne 1sseor1sem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel 6256-3561 Fax: 6844-BB05 Email sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CCA4/LCR18023250/K1JB302
Date: 17/017/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte Ltd ~ Policy No: 0998284810
N mant Vehicle sHDagg2u Insured Vehicle No :  SLG7576E
Date of Loss: 26/12/2018 MNature of Claim: LI Claim No: 387147268356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: S5HD4892U
Make & Model: HYUNDAI 140, 1.7 D (A) Engine No: D4FDEUA4TS251
Reg, Date: 10082014 (Man. Year: 2014) Chassis No: KMHLB41UMELIOS9G14
Colour: Blue Odomaeter: BEOE56 km
Engine Capacity: 1885 cc
Market Value/New Car Price: N/A
Sum Insured (S§) Market Value/New Car Price
ITION OF VEH T THE TIME OF EY
General Condition: Steering (Servicaable): Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable) Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size 205/60 R16
Front Left Side West Lake 7 mm Rear Left Side: Wes! Lake 7 mm
Front Right Side West Lake 7 mm Rear Right Side: West Lake 7 mm
Thes above values represanf (e femaiing fyre eads deplh
(COST OF CLAIMS - B Repairer's Adjuster's Difference  Diff %)
Parts 292008 0.00 292008 100.00
Miscellaneous llems 0.00 0.00 0.00
Labour 1,100.00 600.00 500.00 4545
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,020.08 600.00 3,420.08 B5.07
+ GST 7.00/7.00% (S§) 28141 42.00 239.41 85.08
Nett Amount (S$) 4,301.49 642.00 3,650.49 B85.07
+ Loss of Use (2.0 x S550.00/day) (S5) 100.00
+ Car Rental (2.0 x 55117 .28/day) (S$§) 234,58
+ Doc/Search Fee (5§) 7.49
Nett Liability (5§) 984.05
Global Sum Settlement (S%) 980.00
INSPECTION
Date of Assignment: 28/12/2018
Date Inspected: 28/12/2018 Inspected Af; ComforiDelGro Engineenng Ple Lid
{Loyang)
hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/1/2019



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: Joy Irene Bascao

NOTE This report represents our finaings af e btme and place of inspection stated hersdn. Such mnspection has been camed out ko the bes! of our
knowledge and abiity bul amy other Vabilly undar any othar circumstonces is hereby oxpressly excluded.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/1/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PariNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Repair 544 50FL *-FL
2 1 *FRONT BUMPER SIDE BRACKET -LH Serviceable 24 BOFL *FL
3 1 *FRONT BUMPER TOP BRACKET -LH Serviceable 22 40FL “FL
4 10 *"FRONT BUMPER CLIPS Nol Necessary 22.00FL *-FL
B 1 *“HEADLAMP PANEL Serviceable 807 40 FL *-FL
6 1 *HEADLAMP -LH Serviceable 1,388.00FL - FL
T 1 *FRONT FENDER -LH Repair 566.30FL *-FL
B 1 *FRONT FENDER SHIELD -LH Serviceable 174.80FL “-FL
F=Franchiss pan L=ListhemDisc
Sub Total (5%) 3,650.10 0.00
- List Item Discount on L ltems 20.00/20.00% (S5) 730.02 0.00
Total Parts {S5) 2,920.08 0.00
Report was unsubmitted during this print-out |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/1/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems

There are no new miscellancous [fems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING MNaw 500,00 20000
2 SPRAY PAINTING CHARGE Mew 500,00 400.00
3 TUFF KOTE New 50.00 0.00
4 WIRING CHARGE MNew 50.00 0.00

Gross Labour Cost (S§) 1,100.00 600.00
[ Report was unsubmitted during this print-out
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/1/2019



