. | mstyg02304%/Kycbis)
N‘Dﬁ“{ﬁh VQN\EA{/\ ASSIGNMENT (Office)
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Lo Inspect Vehicle No; - ) _ C";E)(;4J69 M lnsw ed: YPGS 66)(

at Workshop m/s Mk . Tel: Ga 5() OO&&
of 160 Gin M{:% Dive 4 03-01 /0§
Palicy No Ba_gqosliaq_mkc Claim No: 5(’09:0]
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Make of Veh: PR = s R e DOA 93[}*]3013
(Client's Reeard) B i
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RACSE

|

ASS. REC. BY: -h’
L pners ASSIGNMENT G, &.sp
From: Date: ’Veh No: /)7 Yr Regn: i g / Z
Estimated Cost: L , Type: M.Car/M.Cycle/Bys/ an!Lorry!Taxi!Pr{mc Mover /
Q@mu_aﬁuoo RESIEVAHNWMV : o Truck/ Traller or <q):
To Inspect Vehic No: Make: AP 'z, ce Z/—fz_z_
at Workshop mys »4@,,,{7. h Colour Ve AC:  Insured ! Std/ NI/ NA
o 7,,"; /‘W/u___ Sp.Reading __2 ?__/__412’ 32 " TRadio: Insured / Std / NI / NA
Insured: e s e | EngMNa:
PolcyNo, o CNo: WwprE3 ?50'323 ;07 242
Claims No. Gen. Cond IFalrIPoor!Burnl
Sum Insured: ——____ Excess: Steering: Inore’) Jammed/ Leaked / Bum{ o .
(Client's Record) Brake: Inopder / Jammed / LeakedJ Burnt o
Make of van; Modl: NIl /SIRIm | sT or )
Tyre Size: F.7é y& ZZJ/‘//d/e/(
(Poticy Condition) REA S 70, -
Pemark: The veh had commenced Jts N/S o5 BS/DUN/ EXNOVA/GY/Fs TLIZA Y MICIOHTSU!PIR!SUMII
repalr at the time of Inspection, - TOYO!YOKO or
Bal. or Marke! Valug: Em - —-——-m _
IDAC Accidant Rport: Consistent? : Yes or No - i mm R/Bal. Q mm
GlA 7 PR Seen: o -—__Conslslenl? Yes or No .\ L'Bal. é;- --~mm
Est. Repairs; - _-( cf-ays Res.: Yes or No D.OA ZZ/’]/// DOl Z-y—i’: 72 2;/ Z
Lum Sum: Zo_é_éjq % 3Val: Yes or No Survey held at e
CA | REV | REP. / 24 HRS Des. of Damages : Frt rde’a/?i O/s | NIs 1 uie | Rooftop T
- Vehicie: IN/oUT I —
Date: _ . Person Comactoq: e The U/C / Chassls frame / Body Structure af!ectad due to coflision,
Date /Time [ _Action / Instruction _ e =
Ul ey i _
e B T
—t———— . KECE] e e ——— s S
PRSI B -
!
o T _— T
i S e o e
Duta/Tima, Foa Pass 07 D: Prell. Report Days Of Repalr: é
N — D: Flnal Report Resurvey No, ofT:pj___ !SurveyFee'
Oste/Time, Fle Retuen 107- i'TW
2 __)g_u? DPM- Add Fea: : Site Insp (S — )!_S-Rs_s
D Interview ($ ) Proes
Report Format : Me{ imnen D Tech Invs (Si' ) Otwrs
Lump Sum /1B.1: (5 SSoo| . [:l Woskend (S )




+..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

i \ssigried | A .
3 |28 Dec 2018 | ' ?
22 Dec 2018 11:37 |New Assignment

Maln Assign l | Cancel Case |

( Reference Documents Show All ]
ot i ST T WWE SN e . =
CLAIM SUBFOLDER DETAILS ) - - |[Created by insurer]
& Insured: NTPM (SINGAPORE) PTE LTD, Co. Reg. No.: 198600763K )
| [L_’IZ'i’:nam_ DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD., Co. Reg. No.: 1998037782
~ Vehicle Reg. ' B . 122/12/2018 11:00 - :59
No.: GBC4158M Date of LOSS: |79 Months and 29 Days From LTA Reg Date (Man Yr)]
. i . Policy/Cover ' B28905427MKC (Comprehensive)
Claim Type: | TP / 580201 [Note No.:  Coverage: 27/02/2018 - 26/02/2019
Vehicle Reg, W
No. YP5566X E’g,"a?{n'::t) |
. (Insured): i o —— i | R S S
| o T
. Repairer: Tong Luck Auto Pte Ltd (HQ) 160 Sin Ming Drive, #07-01/06 Sin Ming Autocity, 575722 Sin Ming - Tel: g
| ;":;::2:9 MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545] i
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 29/12/2018] £
Driver/Custo E
dian NG HON SEN (), NRIC: S1252078F, Tel: +6582229709 ‘
(Insured): ‘ ) ) . L . s
Adj Asg. ON WP, Candy (Workshop) requested Kenneth from LKK to survey this car. GRAB CASE, LIABILITY 100%. TP AGREE WITH SJE -

| Remarks: ASSIGN MSIG IN HOUSE SURVEYORS, CONTACT: 6250 0088

. ASSOCIATED MAIL RECEIVED

There are no mail for this case.

View All | _Compose Case Mail | |
g
£

E

ALL ASSOCIATED TASKS'™ ' _ 7 View AII. l Se;ro:; Tasks | Create New Task ] Complete [ g

Yate

- No results.

B

E

Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? §
P

]




12/3.1 /2018 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (coregNo:1es607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ilkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Pauline Tham Date: 31 Dec 2018

Preliminary Advice

Insured Vehicle : YP5566X

No

TP Vehicle No : GBC4158M Accident Date 1 22/12/2018
Make : MERCEDES-BENZ VITO 113 Assignment Date : 28/12/2018
Date of Inspection : 28/12/2018 Est. Duration of Repair : 6.00
Inspection At : TONG LUCK AUTO PTE LTD (HQ)

160 SIN MING DRIVE, #07-01/06 SIN MING AUTOCITY
SINGAPORE 575722

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 8,016.70
Revised Amount :S§ 6,573.00
Check Items (Estimated) :S$ 353.70
Total :S% 6,926.70
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S$

Remarks

The vehicle is economical/not economical for repair.

(X))
The above survey was conducted on a 'without prejudice’ basis.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=776466&extid=291316&adjcur... 1/1



MBHH18164597 / Ajax Mars Pte Lid - Bukit Merah
ENTRY DATE & TIME: 22/12/2018 18:45
SUBMITTED BY: Chai MiLin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 22/12/2018 18:45

Date Of Accident 22/12/2018 11:15

Exact Location Of Accident BKE TOWARDS PIE (CHANGI)
Country/State of Loss SINGAPORE

Vehicle Registration Number GBC4158M
Insured/Policyholder

Name Of Registered Owner DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD.
Co Reg No 1998037782

Email Address OSMAN.AFFAN@DAIMLER.COM
Mobile Phone No

Alternative Phone No OFFICE-88762075

Vehicle Particulars

Manufacturer MERCEDES-BENZ

Model VITO

Exact Purpose for which vehicle was being used at

time of accident COMMERCIAL

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category . COMMERCIAL VEHICLE

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy YES

Policy Number 999995580

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

ABDUL LATIFF BIN MUHAMMAD FIRDAUS
S8733178D

15/10/1987

OUTDOOR

14/06/2016

2 YEARS AND 6 MONTHS

MALE

(LOCAL) +65-91569572

DSMANAGEMENT@ASIA.COM
Page 1 of 22



Address NIL

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own =
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s)
oo, / i . ! NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 6
Passenger 1 NAME: . SULAIMAN

GENDER: : MALE

Passenger 2 NAME: . SYISY
GENDER: : MALE

Passenger 3 NAME: © SHIKIN
GENDER: : FEMALE

Passenger 4 NAME: © ANISAH
GENDER: . FEMALE

Passenger 5 NAME: . ELIAS
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG THE EXPRESSWAY WHILE SLOWING DOWN SUDDENLY THIRD PARTY COLLIDED ONTO
THE REAR OF MY VEHICLE. MY FAMILY MEMBERS AND ME WILL BE CONSULTING A DOCTOR LATER.

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YP5566X

Page 2 of 22



Vehicle Make/Model/Colour MITSUBISHI / CANTER / SILVER

" Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver NG HON SEN
NRIC/Passport Number S1252078F

Contact Number 82229709

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver) 4

Passenger 1 NAME: . P1
GENDER: : MALE

Passenger 2 NAME: . P2
GENDER: : MALE

Passenger 3 NAME: . P3
GENDER: : MALE

DETAILS OF INJURED PERSON 1
Name SULAIMAN

Approximate Age

Injuries Sustain

Injured person in which vehicle? GBC4158M
Were seat belts worn? YES

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

NO

DETAILS OF INJURED PERSON 2
Name SYISY
Approximate Age

Injuries Sustain

Injured person in which vehicle? GBC4158M
Were seat belts worn? YES

Was this injured conveyed to hospital by NO
ambulance?

Address

Postcode

DETAILS OF INJURED PERSON 3
Name SHIKIN
Approximate Age

Injuries Sustain

Injured person in which vehicle? GBC4158M
Were seat belts worn? YES

Was this injured conveyed to hospital by NO
ambulance?

Address

Postcode

DETAILS OF INJURED PERSON 4

Page 3 of 22



Name ANISAH
Approximate Age

Injuries Sustain

Injured person in which vehicle? GBC4158M
Were seat belts worn? YES

Was this injured conveyed to hospital by NO
ambulance?

Address

Postcode

Name ELIAS

Approximate Age
Injuries Sustain

Injured person in which vehicle?

Were seat belts worn? YES
Was this injured conveyed to hospital by NO
ambulance?

Address

Postcode

Page 4 of 22
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| WAS TRAVELLING ALONG THE EXPRESSWAY WHILE SLOWING DOWN
SUDDENLY THIRD PARTY COLLIDED ONTO THE REAR OF MY VEHICLE. MY
FAMILY MEMBERS AND ME WILL BE CONSULTING A DOCTOR LATER.

Taxi Voucher No.:

DECLARATION

I/We declare that the above particulars & information provided above are true in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
ANG QI HAQ, VICTOR

MARS Officer
Registered Owner or Driver's Signature
Job Complete Date/Time Date/Time:
22 December 2018 at 5:38 PM 22 December 2018 at 5:38 PM
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M/s

1 GATEWAY DRIVE
#15-08 WESTGATE TOWER
SINGAPORE 608531

ATTN :
TEL

YOUR REF NO
CLAIM TYPE
TP INS. CO.

ACCIDENT DATE

16849 8118

TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722
Tel: 6250 0088 Fax: 6250 5545
Email: operation@tlauto.com.sg
GST No: 201700521W UEN No: 201700521W

: DAIMLER FLEET MANAGEMENT S'PORE PTE LTD (TP)

/6 f./rw7 )
6676;‘/47'
FAX : 6849 8715
© NG HON SEN (a/q,,/
: OWN DAMAGE
: MSIG INSURANCE (SINGAPORE) PTE LTD
© 22/12/2018

%\\’N‘Y

PAGE: 1
IMATE
NO : QUOT201812-000080(00)
DATE 1 26/12/2018
POLICY NO - 999995580
VEH REG NO : GBC4158M
MAKE/MODEL : MERCEDES BENZ VITO 113
LONG
CHASSIS NO : WDF63960323709262
ENGINENO  : 65194030859511
REG. DATE . 2011

Estimate Repair Cost to Vehicle No : GBC4158M

Description Quantity Unit Price Amount
S$ S8
NET PRICE
1 Rear wiper arm 1 12000 7~ 12000 «—
2 Rear wiper blade 1 63.00 e 63.00 “«—
3 Tailgate 1 4, 2,485.00 248500 “—
4 Tailgate centre logo 1 35.00 3500 —
5 Tailgate "VITO' emblem 1 58.00 ‘% 5800
6 Tailgate 'C&C' emblem 1 38.00 V& 38.00 —
7 Tailgate cenre garnish 1 04//“‘”7” 10000 ¢ 100.00 —/™
8 Tailgate outer handle 1 18200 4+ 18200 A
9 Tailgate lock 1 21100 7T 211.00 :(
10 Tailgate centre trim rivets 5 9.00 = 4500 -
11 Tailgate trimboard 1 #er. 152.00 152.00 —
12 Tailgate trimboard clips 15 1000 V& 15000 «—
13 Rear end panel (outer) 1 262.00 @ 26200 &—=
14 Rear bumper (centre) 1 732.00 €74 73200 «—
15 Rear bumper side - LH 1 D78 000 St 000
16 Rear bumper reflector - LH o 1 27.00 €74 27.00 «——
17 Rear bumper clips 15 9.00 z. 13500 oo
18 Taillamp assy - LH I 1 280.00 €73 28000 ¢(—
19 Taillamp lower garnish - LH | &7 1 40.00 24 4000 —
: 5,115.00
Less 10% 511.50
4,603.50
SPECIAL NET Ao, {c,_,‘\__
20 Rear windscreen sealant 1 60.00 60.00
21 Rear bumper reverse sensor (set) 1 38000 “47 38000 20
22 Tailgate "70km/h" sticker 1 25.00 /"“5-. 25.00 /f/»\_,
23 Rear number plate 1 4000 e 40.00 —
505.00
LABOUR
24 To remove and refit rear bumper sensor 1 100.00 100.00 'f"’//
25 To remove and refit rear windscreen glass 1 150.00 150.00 /2&(
26 To transfer damaged tailgate interior mechanism to new tailgate 1 150.00 150.00 e </
27 To check and rectify wiring system and focus of lightings 1 80.00

80.00 Za(



TONG LUCK AUTO PTE LTD

Tel: 6250 0088 Fax: 6250 5545
Email: operation@tlauto.com.sg
GST No: 201700521W UEN No: 201700521W

160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722

PAGE: 2
M/S :DAIMLER FLEET MANAGEMENT S'PORE PTE LTD (TP) ESTIMATE
1 GATEWAY DRIVE NO : QUOT201812-000080(00)
#15-08 WESTGATE TOWER DATE - 26/12/2018
SINCRPORE60853 POLICY NO : 999995580
ATTN : VEH REG NO : GBC4158M
TEL :68498118 FAX : 6849 8715 MAKE/MODEL : MERCEDES BENZ VITO 113
LONG
YOUR REF NO : NG HON SEN CHASSIS NO : WDF63960323709262
CLAIM TYPE : OWN DAMAGE ENGINE NO  : 85194030859511
TP INS. CO. : MSIG INSURANCE (SINGAPORE) PTE LTD REG. DATE :20M
ACCIDENT DATE : 22/12/2018
Estimate Repair Cost to Vehicle No : GBC4158M
Description Quantity Unit Price Amount
S8 S$
28 To panel beat and straighten rear chassis frame, rear floorboard 1 1,000.00 1,000.00 j)do
panel, to cut and weld rear end panel, including replacement of /
parts and align where necessary, to refit and adjust the same (Sa(
29 To putty and spray paint on affected areas 1 1,000.00 1,000.00
30 To apply rust-proofing on replaced and repaired panels 1 160.00 160.00 g/
2,640.00
sole. To TOTAL S$ 7,748.50
ADD GST@ 7% 542.40
GRAND TOTAL S$ 8,290.90

SINGAPORE DOLLAR EIGHT THOUSAND TWO HUNDRED NINETY AND CENTS NINETY ONLY

N
FOR TONG LUCK AUTO PTE LTD
\‘

2t ™

5

AUTHORISED SIGNATURE



TONG LUCK AUTO PTE LTD

160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPCRE 575722

%. Tel: 6250 0088 Fax: 6250 5545
fq} Email operation@tlauto.com.sg
g GST No: 201700521W UEN No: 201700521W
PAGE: 1
M/S :DAIMLER FLEET MANAGEMENT S'PORE PTE LTD (TP) ~ ESTIMATE
1 GATEWAY DRIVE NO : QUOT201812-000080(00)
’;}ﬁgﬁg‘c’;“’ggﬁm""“ o7 A7bossy  DATE : 26/12/2018
ast POLICYNO  : 999995580
ATTN e surve, B VEHREGNO : GBC4158M
TEL :6840 8118 FAX : 6849 8715 77 MAKEMODEL : MERCEDES BENZ VITO 113
LONG
YOURREFNO  : NG HON SEN Cete, ., CHASSISNO : WDF63960323709262
CLAMTYPE  : OWN DAMAGE ENGINENO  : 65194030859511
TP INS. CO. . MSIG INSURANCE (SINGAPORE) PTE LTD REG.DATE  : 2011

ACCIDENT DATE

. 22112/2018

Estimate Repair Cost to Vehicle No : GBC4158M

Description Quantity Unit Price Amount
S$ EH]
NET PRICE
1 Rear wiper arm 1 12000 %~ 12000 —
2 Rear wiper blade 1 63.00 V7 6300 —
3 Tailgate 203493 i % 500 248500 —
4 Tailgate centre logo 1 35.00 35.00 —
5 Tailgate "VITO' emblem 1 5800 ‘Y 5800 ~
6 Tailgate 'C&C' emblem 1 3800 A& 3800
7 Tailgate cenre garnish { Pet/mmp 10000 /10000 —
— 8 Tailgate outer-handle —3VE a8 +82-00—2
—— 9 Tailgate lock- — 4 PL [ e 4 70, e
10 Tailgate centre trim rivets ® 5, —l S . oo 5 9.00 =& 4500 «——
11 Tailgate trimboard e 1 #ea 152.00 152.00 —
12 Tailgate trimboard clips I/ £75-%Y0 15 10.00 V= 15000 «—
13 Rear end panel (outer) 1 26200 ‘& 26200 —
14 Rear bumper (centre) £ L B | ‘a 5 ) 1 732.00 €/ 73200 ——
15 Rear bumper side - LH 1 098 600 &2t 000
16 Rear bumper reflector - LH 1 27.00 €7 2700
17 Rear bumper clips 15 9.00 M. 13500
18 Taillamp assy - LH 1 280.00 €73 280.00 ¢(—
19 Taillamp lower garnish - LH 1 4000 (/724 4000 —
fear w/screen Frass. B 738 00 Mot ’/Lessw% 51150
4,603.50
" SPECIAL NET S, {c,_“__
0 Rear windscreen sealant 1 60.00 60.00
21 Rear bumper reverse sensor (set) 1 380.00 7 38000 40%n
22 Tailgate "70km/h" sticker 1 2500 Ve 2500 /774,
23 Rear number plate 1 40.00 Zer 4000 C—
505.00 3"1'5
LABOUR
24 To remove and refit rear bumper sensor 1 100.00 100.00 ‘j’&/
25 To remove and refit rear windscreen glass 1 150.00 150.00 /2&(
26 To transfer damaged tailgate interior mechanism to new tailgate 1 150.00 150.00 (GZ
27 To check and rectify wiring system and focus of lightings 1 80.00 80.00 Zyz



TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722

Tel: 6250 0088 Fax: 6250 5545
Email operation@tlauto.com.sg
GST No: 201700521W UEN No: 201700521W

PAGE: 2
M/S :DAIMLER FLEET MANAGEMENT S'PORE PTE LTD (TP) ESTIMATE
1 GATEWAY DRIVE NO : QUOT201812-000080(00)
#15-08 WESTGATE TOWER DATE - 26/12/2018
SINGAPORECURSE] POLICY NO  : 999995580
ATTN : VEH REG NO : GBC4158M
TEL :68498118 FAX : 6849 8715 MAKE/MODEL : MERCEDES BENZ VITO 113
LONG
YOUR REFNO : NG HON SEN CHASSIS NO : WDFB63960323709262
CLAIMTYPE : OWN DAMAGE ENGINE NO : 5194030859511
TP INS. CO. : MSIG INSURANCE (SINGAPORE) PTE LTD REG. DATE ;201
ACCIDENT DATE : 22/12/2018
Estimate Repair Cost to Vehicle No : GBC4158M
Description Quantity Unit Price Amount
SH] S8
28 To panel beat and straighten rear chassis frame, rear floorboard 1 1,000.00 1,000.00 /?,,
panel, to cut and weld rear end panel, including replacement of (
parts and align where necessary, to refit and adjust the same (Sa(
29 To putty and spray paint on affected areas 1 1,000.00 1,000.00
30 To apply rust-proofing on replaced and repaired panels 1 160.00 160.00 (a/
2,640.00 \/\ L0
&E8-20 TOTAL S$ 7,748.50
ADD GST @ 7% 542.40
GRAND TOTAL S$ 8,290.90

SINGAPORE DOLLAR EIGHT THOUSAND TWO HUNDRED NINETY AND CENTS NINETY ONLY
B 7.234 XU
o

9% 1144‘6?0

——

550%
&umlo fQum 8 & 3 5=6-o0
"Vuo 402.50
£

Gr |5 2« 5D

p——

FOR TONG LUC PTE LTD

AUTHORISED SIGNATURE ™\



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING
Case  |Notified __:fsg Submitted Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
28 Dec 2018 Pending for Survey
| Main ‘ 22 Dec 2018 11:37 S$57509.00 st:fs?;u? Report
' Edit Adj Rpt | Edt EsHinates ewRpl Cancel Case |

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: | NTPM (SINGAPORE) PTE LTD, Co. Reg. No.: 198600763K

Main DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD., Co. Reg. No.: 1998037782

Claimant:
22/12/2018 11:00 - :59
[79 Months and 29 Days From LTA Reg Date (Man Yr)]
Policy/Cover |B28905427MKC (Comprehensive)
Note No.: Coverage: 27/02/2018 - 26/02/2019

:zhiicle Reg. GBC4158M Date of Loss:

ICIaim Type: ‘TP / 580201

Vehicle Reg. | - -
No.  YP5566X

(Insured): |
SRSUIER:

Policy No.
(Claimant):

Excess:
Repairer: Tong Luck Auto Pte Ltd (HQ) 160 Sin Ming Drive, #07-01/06 Sin Ming Autocity, 575722 Sin Ming - Tel:
:":;L‘:';‘r‘,g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 27/01/2019]
Driver/Custo |
dian |NG HON SEN (), NRIC: S1252078F, Tel: +6582229709

(Insured): |

Adj Asg. | ON WP. Candy (Workshop) requested Kenneth from LKK to survey this car. GRAB CASE. LIABILITY 100%. TP AGREE WITH SJE -
Remarks: | ASSIGN MSIG IN HOUSE SURVEYORS. CONTACT: 6250 0088

ASSOCIATED MAIL RECEIVED ' view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/1/2019



Merimen e-Claims Page 1 of 2
Claim Documents
*GBC4158M (580201)
[YP5566X]
TP
DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD.
Dec 22 2018 11:00AM
[NTPM (SINGAPORE) PTE LTD]
Tong Luck Auto Pte Ltd
Upload Documents I Upload Photos | Compose New Letter l View

DoossemestReparts _____ Lperpase 1|
|No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
_1 - _211318_1_4_:? :r::g: “tesgtau?l:::::sx Claimant: NTPM (SINGAPORE) PTE LTD © | LoadHTM
|No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 31/12/18 11:16 | Adjuster Immediate Advice © | LoadHTM
ll'hohos/lmagas - B 3 per page | v]
|No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 31/12/18 11:11 General View © | ladwrc | &4
2 31/12/18 11:11 General View O | wadirc | ¥
5'3 ] ‘._:1;/?2/13 11:11 | General View © | Loadirc | A
la |31/12/18 11:11 General View © | Load rG
57?3 ;E;_l—s_ll:ll General View © | Loadirc | M
6 |31/12/1811:11 | General View © | Loadirc | A
7 [31/12/1811:11 | General View ©®  Ladrc | 4
'8 |31/12/1811:11  General View © | Ladrc | 4
9 |31/12/18 11:11 General View © | Load PG
10 |31/12/1811:11 | General View © | Load e
11 \31/1—2)18 11:11 General View © | LoadirG
12 31/12/1811:11  General View © | LoadrG
113 |31/12/18 11:11 General View €© | LoadirG
|14 |31/12/18 11:11 | General View € | adirc | ¥
[15 |31/12/18 11:11 General View © | Loadirc | &
16 .31/12/13 13414 General View ©) | Load PG
17 31/12/18 11:11 | General View © | adrc | 4
18 |31/12/18 11:11 General View €© | LadirGc | 4
19 |31/12/18 11:11 General View © | adirc | M
20 |31/12/13 11:11 General View o Load PG | [
21 [31/12/18 11:11 General View €© | Ladrc | ¥
22 [31/12/18 11:11 | General View © | Ladire
23 |31/12/18 11:11 | General View © | Ladirc | M
24 31/12/1811:11 | General View © | adrc |
25 [31/12/18 11:11 General View © | Loadirc | M
26 131/12/18 11:11 General View B | adirc | V]
|27 | 31/12/18 11:11 General View € | Load PG
28 |31/12/18 11:11 General View © | Loadirc
20 |24/01/19 11:04 | Reinspection Photo © | adrc | &
30 [24/01/19 11:04 Reinspection Photo o Load PG |
raT 24/01/19 11:04 Reinspection Photo € | adirc | M
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/ 1/2019



Merimen e-Claims Page 2 of 2

|Assessment Reports

|1 per page (v} &

[No _:_Finarlri'ze_d_Qq - _iﬁé_m I_Im_p_ranbe (Singapore) Pte. Ltd. (HQ) | | Thumbnail | Print
'Documentation 1 per page v
No Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |27/12/18 14:49 ?:::: 5::; ﬁ;FEPL:s:iEP gainrnTant: NTPM (SINGAPORE) PTE LTD © | LoadPoF

2 |27/12/18 14:50 | TP estimate and GIA Report © | Load POF

'3 |27/12/1814:51 tp agree with sje -assign IHS © | Load POF

Documents Checklist

'DOCUMENTS CHECKLIST

Reset I Save I Print I
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Mote: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/1/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregno19ss07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18023247/KVD3E2
Date: 24/01/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: B28905427MKC
Claimant Vehicle Gaca158m Insured Vehicle No:  YP5566X
Date of Loss: 22/12/2018 Nature of Claim: TP Claim No: 580201
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBC4158M
Make & Model: MERCEDES-BENZ VITO 113, 2.1 D Long (M) Engine No: 65194030859511
Reg. Date: 23/04/2012 (Man. Year: 2011) Chassis No: WDF63960323709262
Colour: Red Odometer: 201423 km
Engine Capacity: 2143 cc
Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/60 R16 Rear Tyre Size: 225/60 R16
Front Left Side: Toyo 9 mm Rear Left Side: Roadstone 4 mm
Front Right Side: Toyo 9 mm Rear Right Side: Roadstone 4 mm
The above values represent the remaining tyre treads depth
COSTOFCLAIMS ~ Repairer's Adjuster’s Difference  Diff %|
Parts 6,038.20 5,163.04 875.16 14.49
Miscellaneous Items 0.00 0.00 0.00
Labour 2,640.00 1,760.00 880.00 33.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 8,678.20 6,923.04 1,755.16 20.22
Approved Total (Overridden) (S$) 5,500.00
(S$) 8,678.20 5,500.00 3,178.20 36.62
+ GST 7.00/7.00% (S$) 607.47 385.00 222.47 36.62
Nett Amount (S$) 9,285.67 5,885.00 3,400.67 36.62
INSPECTION

Date of Assignment: 28/12/2018

Date Inspected:

Estimated Period of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

28/12/2018 Inspected At:

Tong Luck Auto Pte Ltd (HQ)

160 Sin Ming Drive, #07-01/06 Sin Ming
Autocity

Singapore 575722

24/1/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/1/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference .
'Part Source: (Last Synchronised: 24 Jan 2019) |
'Parts: N/A MERCEDES-BENZ VITO 113 2.1 D Long (M) (Model not available in database) W
Labour: Repairer's (Price-denominated Standard List) i
\Print Code: (Unsubmitted, no print-code for GBC4158M) |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page \

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR WIPER ARM Dented 120.00FL *120.00FL
2 1 *REAR WIPER BLADE Cut 63.00FL *63.00FL
3 1 *TAILGATE Bent 2,485.00FL *2,138.93FL
4 1 *TAILGATE CENTRE LOGO Necessary 35.00FL *35.00FL
5 1 *TAILGATE VITO EMBLEM Necessary 58.00 FL *58.00FL
6 1 *TAILGATE C&C EMBLEM Necessary 38.00FL *38.00 FL
T 1 *TAILGATE CENRE GARNISH Dented / Warped 100.00FL *100.00FL
8 1 “TAILGATE OUTER HANDLE Serviceable 182.00 FL *FL
9 1 *TAILGATE LOCK Repair 211.00FL *FL
10 5 *TAILGATE CENTRE TRIM RIVETS Necessary 45.00 FL *45.00FL
11 1 *TAILGATE TRIMBOARD Buckled 162.00FL *152.00FL
12 1 *TAILGATE TRIMBOARD CLIPS Necessary 150.00 FL *150.00 FL
13 1 *REAR END PANEL (OUTER) Bent 262.00FL *262.00 FL
14 1 *REAR BUMPER (CENTRE) Cracked 732.00 FL *732.00FL
15 1 *REAR BUMPER SIDE - LH Cracked 298.00FL *298.00 FL
16 1 *REAR BUMPER REFLECTOR - LH Cracked 27.00FL *27.00FL
17 1 *REAR BUMPER CLIPS Necessary 135.00FL *135.00 FL
18 1 *TAILLAMP ASSY - LH Cracked 280.00FL *280.00 FL
19 1 *TAILLAMP LOWER GARNISH - LH Cracked 40.00 FL *40.00 FL
20 1 *REAR W/SCREEN GLASS Shattered 735.00FL *735.00FL
21 1 *REAR WINDSCREEN SEALANT Necessary 60.00FS *40.00FS
22 1 *SET REAR BUMPER REVERSE SENSOR Scratched 380.00FS  *200.00FS
23 1 *TALGATE 70KM/H STICKER Necessary 25.00FS *15.00FS
24 1 *REAR NUMBER PLATE Dented 40.00FS *40.00FS
F=Franchise part. S=SpcNett. L=ListltemDisc.
Sub Total (S§)  6,653.00 5,703.93
- List Item Discount on L Items 10.00/10.00% (S$) 614.80 540.89
Total Parts (S$) 6,038.20 5,163.04
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/1/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND REFIT REAR BUMPER SENSOR New 100.00 50.00
2 TO REMOVE AND REFIT REAR WINDSCREEN GLASS New 150.00 120.00
3 TO TRANSFER DAMAGED TAILGATE INTERIOR MECHANISM New 150.00 60.00
TO NEW TAILGATE
4 TO CHECK AND RECTIFY WIRING SYSTEM AND FOCUS OF New 80.00 20.00
HEADLIGHTS
5 TO PANEL BEAT AND STRAIGHTEN REAR CHASSIS FRAME, New 1,000.00 800.00
REAR FLOORBOARD PANEL, TO CUT AND WELD REAR END
PANEL, INCLUDING REPLACEMENT OF PARTS AND ALIGN
WHERE NECESSARY, TO REFIT AND ADJUST THE SAME
6 TO PUTTY AND SPRAY PAINT ON AFFECTED AREAS New 1,000.00 650.00
7 TO APPLY RUST-PROOFING ON REPLACED AND REPAIRED New 160.00 60.00
PANELS
Gross Labour Cost (S$) 2,640.00 1,760.00
r Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/1/2019



