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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

27 Dec 2018 28 Dec 2018 |
£
Main 23 Dec 2018 17:22 0946

5%5,984.10

Mew Assignment

| Camioe Gose |
_Assign |

Sendback Est !

Documents

Reference

AT s @ = ~
CLAIM SUBFOLDER DETAILS
Insured: (TAN BEE KEOW, [D: 568049488, Tel: +6596204147, Email: tanestherl @hotmail,com
Vehicle Reg. . 24/12/2018 12:00 - ;59
s SLE5492L | Date of Lozz: |[28 Months and 28 Days From LTA Reg Date (Man ¥r)] | |
Claim Type: QD / CMTD1805653 :g';;*;’d‘;‘t“” D18MTPVD1011664 (Comprehensive) :

Excess: | 5$0.00 - f

Repairer: Ah Lim Motor Company (Sin Ming) 176 Sin Ming Drive #05-12, Sin Ming AutoCare, 575721 Sin Ming - Tel: 64563637 ]
;":ETrﬂ":F Sompo Insurance Singapore Pte. Ltd, (HQ) - Tel: 6461 6555 ... [Handled by CHAN SHU HUI AGNES - 6329 5327]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 09/01/2019]
Driver/Custo  1ay BEE KEOW (S0 / Female), NRIC: SGBO49488, Tel: +6596204147 g

dian:
::ﬂnﬁs FOR EXCESS & AUTHORISATION, PLEASE REFER TO THE HANDLER
e View &ll | Compose Case Mail ]

There are no mall for this case,

ALL ASSOCIATED TASKS- View All | Search Tasks | _Create New Task | Complete |
Ty pd Task Graup Subject Hareler Assigned By Completed On Creatad O I g

Mo results,

e =g BT = p ke e R ———— e




322019 Adjuster Immediate Advice
Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coregnoisssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

To: Sompo Insurance Singapore Pte, Lid, From: LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/08, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933
Adtn; CHAM SHU HUI AGMES Date: 12 Mar 2019
Vehicle No : SLES492L Accident Date 24/12/2018
Make : TOYOTA WISH Policy No. : D1BMTPV01011664
Assignment Date 1 28M12/2018 Excess : 550,00
Date of Inspection  : 28/12/2018 Est. Duration of Repair $7.00
Inspection At : AH LIM MOTOR COMPANY (SIN MING)

176 SIN MING DRIVE #05-12, SIN MING AUTOCARE
SINGAPORE 575721

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 3 7.406.40 LEUEJ;TSL"EE rﬁ?rf;ﬁ; 1501 ;?.30}
INCLUSIVE OF

Revised Amount 5§ 5,520.20 SUPPLEMENTARY &
CHECK ITEMS

Check Items (Estimated) 5§ 0.00

Total 5% 5,520.20

Lump Sum Repair ot

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 55 78,000.00
COE / PARF Rebate S5 52,190.00
Salvage Value 8%
Margin for Repair 3% 25,810.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ X ) Other comments ; KINDLY APPROVE ON SUPPLEMENTARY AND CHECK ITEMS.

https./isingapare. merimen_com/iclaims/index cfm?lusebox=5VCdoc&fuseaction=dsp_viewersmart&docid=40345302&preview=1&nolayout=1&CFI...
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Shiau Chan (LKKAuto)

H

From: Shiau Chan (LKKAuto)

Sent: Friday, 28 December 2018 5:48 PM
To: meili@almsm.cam.sg

Cc: SUR

Subject: WEHICLE SLE 54921 (DOA: 24/12/2018)
Dear Mei Li,

As spoken with you.
As instructed by our client, please proceed to repair the insured vehicle SLE 5492L (Excess 50/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shian Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



12/28/2018

= AUDITTRAIL

Merimen e-Claims

Claim Audit

Mo, On Audit Remarks By
24 Dec 2018 [1 Merimen
1 18:33 Cim Veh Model Changed Administrator
1
Reg No: SLES492L. Policy No: D1BMTPVO1011664. Acct Date: 2018/12/24, Claim T :
2 f:ggﬁ e Clm Created ype: SC. Insurer: Sompo Insurance Singapore Pte, Ltd, (HQ). Ins.Status == Notific &[j?_rm_lei;':;i:r:
' ation. Created from SAS:MALS18165251 |
26 Dec 2018 Clm Registration A 10 00 S0 1] Clal
3 14:18 Modified Acct Time:12:10:00->12:00:00. [1] Claims .
27 Dec 2018 Motification Status _ ) 4 E |
4 {5.a4 Chingad Ins.Status => Incoming Claim [1] Melvin ¥e |
27 Dec 2018 Clm Registration — ’ 3 : B i
5 1644 Modifled Setl.Type:3->0. Rep:1137->201903. Claim Type:5C->0D. [1] Melvin Ye
§ 2729252018 cim veh Model Changed (204435) TOYOTA WISH 1.8 CVT (A). 21 Mnivini-Ye
27 Dec 2018 MNotification Status s - )
7 15:44 Changed Ins.Status => Notification [1] Melvin Ye
(8 27052018 cim submitted 5984.10. [R] Meili Tan
[1] CHAN |
g Eg_ﬁric 2018 Eﬂ#ﬂ"ﬁu“ Excess: - 0,00, SHU HUL |
. AGNES |
28 Dec 2018 LKK Auto Consultants Pte Ltd (HQ):FOR EXCESS & AUTHORISATION, PLEASE REFE  [I] GRACE
110 0g-a6 Adj Co Assignad R TD THE HANDLER TED
I |
11 280ec 2018 pgj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/01/09 HRERACE |
; [
28 Dec 2018 . [1] GRACE
12 0946 Adj Mandate Set Approved: 0,00, TEO
13 28 Dec 2018 Assignment 1st [A] Nivitha
10:17 Accessad Govindasamy
28 Dec 2018 N [A] Nivitha
14 12:38 Adj Adjuster Assigned [Noneg] == KENNETH KOMNG Govindasamy
28 Dec 2018 [A] SHIAU
[15 17,11 Adj Rpt Initiated THAN
| .. 28 Dec 2018 Adj Im, Advice . . [A] SHIAU
| 186 17.13 Submittad Mext Rpt:Final Rpt.Due Date:2019/01/09 THAMN
28 Dec 2018 Cur.Req:4831.60:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, WE HAVE N [A] SHIAU
17 1713 Adj Mandate Request o1\ THORISE REPAIR. CHAN
[1] CHAN
| 18 ﬁg;c 2Lh Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2019/01/09 SHU HUI
| ' AGNES
[1] CHAN |
| 19 fgg;c Gl Adj Mandate Set Approved:4831.60. SHU HUT |
i ; s __AGNES |
Date From 4|7F »| pateTo 4| »] Audit Type None v o
ACTIVITY e = I -
Mo record = = =
'Merimen Billing for this case - Transaction History =———_ = =
SR e N | .Samnc e —_— | S
247122018 Insurance Insurance |
2011111 18:32 Mator | Singapare Pte. | Singapore Pte, | SLES432L TAN BEE KEOW i Ee
| [ Lid. (HQ) | Led. {(HQ) e |
Ah Lim Motor Ah Lim Motor |
2013245 2?,-’1152:#‘1?‘?13 Motor Company (Sin Company (Sin | SLES492L MK
= S M Ming) __Ming) .
| LKK Aubto LEK Auta
2014581 28,.’11;{121]13 Motor | Consultants Pte | Consultants Pte SLES492L | 10.70
' Ltd Ltd {HQ) |

hitps:/isingapore. merimean.comdclaimsfindex.cfm Husebox=MTRadjuster8fuseaction=dsp_viewhistory&caseid=T755228extid=2012914CFID=461...
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12/28/2018 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregno1ssso71s8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-88056 Email: sur@lkkauto.com;assignments@/kkauto.com

To: Sompo Insurance Singapore Ple. Lid. From: LKK Auto Consultants Pte Ltd
50 Rafiles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933
Attn:  GHAN SHU HUI AGNES Date: 28 Dec 2018
Preliminary Advice
Vehicle No : SLES482L Accident Date s 241122018
Make : TOYOTA WISH Palicy No. : D1BMTPVO1011664
Assignment Date  : 28/12/2018 Excess : 550.00
Date of Inspection  : 28M12/2018 Est. Duration of Repair :7.00
Inspaction Al L AH LIM MOTOR COMPANY (SIN MING)
176 SIN MING DRIVE #05-12, SIN MING AUTQCARE
SINGAPORE 575721

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 8% 5,984.10
Revised Amount 8% 3,657.590
Check ltems (Estimated) :3% 1,173.70
Total 5% 4,831.80
Lump Sum Repair ot

Total Loss Consideration

New for Old Value 3%
Fre-Accident Value 5% 78,000,00
COE / PARF Rebate 5% 52,190.00
Salvage Value 55
Margin for Repair ot 25,810.00

Remarks

[ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

| }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

[ ) Other comments ;

hitps./isingapore.merimen.com/claims/index cfmfusebox=5VCdockfuseaction=dsp_viewersmart&docid=32058566&preview=1&nalayout=1&GF..,

1M



MALS18185261 / Ah Lim Moloe Comrpany
ENTRY DATE & TIME: 24/1273018 1813
SUSMITTED BY: Maill Tan

- San Ming

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaaas repart correctly tha details of the aoccident o spead Uup the claims procsss
2. Trus Form must be complated by the Palicyholder andior the Authorised Driver.
3. Information provided must be as truthful and accurate as possible, Any wilul misrepresentaton or witholding of material facts may allow insurance companies o

repudiate policy Hability,

4. The issue and accaptance of this Farm by Insurance companies is not an admission of policy Hablity on the part of the insurance companies,
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemeant Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avaitable upon application by inberested parlies

7. By the lodgemant of this repart ta the insurers, you hereby consent 1o the archiving of this rapart at the cenire and 1o copbes of the report being made available

alargaaid

ACCIDENT STATEMENT

Date Of Report
Date OF Accident
Exact Location OF Accident

Country/State of Loss

24M12/2018 1813
241242018 12:10
ORCHARD ROAD
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
MRIC Mo

Email Address

Maobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

MNarne of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Number

Contact Mumber

EMail Address

SLES492L

TAN BEE KEOW

568049488
TANESTHER1@HOTMAIL.COM
(LOCAL) +63-96204147
OFFICE-NOPHONE

TOYOTA
WISH 1.8 CVT

PRIVATE USE

YES

FRIVATE CAR

SOMPO INSURAMNCE SINGAPORE PTE. LTD
COMPREHENSIVE

MO
D18MTPYVO1011664

26/07/2018 TO 25/07,2019

TAN BEE KEOW
S6B049458

31/01/1868

INDOOR

12/01/1983

28 YEARS AND 11 MONTHS
FEMALE

(LOCAL) +65-96204147

OFFICE-HOPHOME
TANESTHERT@HOTMAIL.COM

Fage 1 of 25



Sketch Plan Pg. 1

H PLAN
IMPORTANT NOTICE So ﬂf‘t? o
. Plezse repart coprectly the details of the accident to speed up the claims process, I‘{fdhl cle : S L. S
. This Form must be the Palicyhalder an wer. LA{, 92> L
. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of materiz|

facts may allow Insurance companies to repudiate polley lability,

. The lssue end acceptance of this Farm by Insurance compantes s not an admission of policy liabllity on the part of the insurance
companies.

. Thereport will ba farwarded by the Insurars of the GIA Records Managament Centra ostablished by the General Insurance

Assaciation nf Singapore (GIA) for archiving and that coples of this report wiil for a fee be made available upon application by
Interested parties.

. By the lodgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being mede avallable aforesald,

. Congant under the Personal Data Protection Act {PDPA}

| understand, acknowledgn, agree and consent that:

[2) My Insurer, my workshop and the General Insurance Assocition of Singapore (“GIA™} may/are permitted to collect, use,
discloss and/or process my persenal data/personal Infformation set out In this [form] and any other personal Information
pravided by me or possessed by my insurer {collectively the “Parsonal Information”) and disclose and transfer such
Personal Infarmaticon to all insuren(s) whao have insured vehicle{s) invalved in this accident (all insurars) wha have insured
wehlciels) invalved in this accident shall be colectively referrad to 25 the "Insurers™), the Insurers’ lawyersflaw firms, the

tenctary Authority of Singapore and any relevant povernment agancy/authority (such as the polica), for the purposels)
of :

{i} processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

(1) imvestigating the accident and/or my claims;

fiii) carrying eut andfor dealing with my instructions or respanding ta any enguiries by me;

{ivl administering my claims {Including the malling of correspondence, statements, involces, reports or notices to me,
which could Involve disclasure of certaln personal data about me to bring ebout delivery of the same as well s on the
axternzl cover of envelopes/mail packages); end/or

[} complying with applicable faw in adminlstering, processing, handling and//or dealing with my claims.{collectivety the
*Purposes”)
(b} el insurer{s) whe have lnsured vehlcle]s) invalved in this accidentand the Insurers’ lzwyers/law firms, may/are permitted
to collect, use, disclase and/or process my Persanal Infermation for one ormaore of the 2bove Purposes; and

ic}  my Persanal Information may/fcan be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agents[including thelr lawyersfaw firms), which may be sited cutside of Singapore, for one or more of the above Purposes.

(d]  my Personal Infarmation will also be coltected and used to compile claims history for the purpose of fraud detection,
Inwastigaticn and management in present and all future clalms.

(e] theinfarmation so collected under (d) above may be shared [ discloged:

i} toall insurers andfor any other third parties that assist in evaluating, Investigating, controliing or managing fraud,
regulators, law enforcement and government agenclas as reasonably required for the purposes stated, ar

(i) far complying with requirements under any regulations, laws or court ordars.

- /Q G-
o
-
: o
b L §oem
Policyholder's Signatura Driver's Signature Beporting Cantra Per.mn |' ngnamre
Date B Time: {If driver is not the policyholder) MName:
14-Dee 18 Date & Time: 24 Do 18 HRIC/FIN No.:

w[n!]

Page 3.of 25



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
4948B

SLES49ZL

No

28 Dec 2018
TOYOTA

WISH 1.8 CVT
White

2016

2ZR1807666
JTDGG20W001004716
105.0 kW (140 bhp)
$19,955.00

26 Jul 2016

26 Jul 2016

0

$19,955.00

Yes
25 Jul 2026
$14,966.00

25 Jul 2026

B - Car above 1600cc or 97kW (130bhp)
10

$49,156.00

$37,224.00

$52,190.00

The information contained herein is correct as at 28 Dec 2018



241212018

= Back to OneMotoring

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner 1D

Vehicle Details

Vehicle Ma.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.;

Chassis Mo.:

Maximum Power Qutput:
Open Market Value;

Qriginal Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years);

OP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 24 Dec 2018

Singapore NRIC
4748B

SLES492L

Yes

05 Jan 2019
TOYOTA

WISH 1.3 CVT
White

2016

2ZR1807664
ITDGGZO0W00J0047 16
105.0 kW {140 bhp)
$12.255.00

26 Jul 2014

26 Jul 2014

0

$19,955.00

Yes
25 Jul 2026
51494500

25 Jul 2026

E - Car above 1600cc or 97kW {130bhp}
10

$49 155600

£37.131.00

£52,097.00

OK

IR WL QO SOLENT 2CUoNMEn(Uuine ReDaigc = uDICOBIOTE8LETE INPULS P UING 1IN ID=FUa0sUusE )



Policy Holder-Driver's Particulars Pg. 1

Sompo Insurance Stngapore Pte. Lid,
S0 Faflng Pieca, Bngegain Lar B
@ SOMPO | T0e e frcoears00a | watwin mamsamiesorsg
Zo feg Na: “SIB0ALSIE | BS7 Aog Mo MEI0SXMEE

Certificate of insurance

MOTOR VEHICLES ['I'H.IH.DJF‘ART? RISKS AND COMPENSATION) ACT HC‘HAPTEHJ 1]
WMOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT AT, 1987 (MALAYSIA)

WOTOR VEHICLES (THIRD-PARTY RISKS) RULES 1258 (MALAYSIA)

Cart NofPolizy Ma. DAAMTRVO1011664

Insurad + TAM BEE KEOW

Photor Car (Reglistration Mo, @ SLES453L

Cover : Comgrehenshve - ExcalDrive PRESTIGE

Policy Commencament Dete © 26 JULY 2018 00:00

Folicy Expiry Dato |26 JULY 2018 23:50

Maximurn Liability {Section 1) © Markat valus ai time of loss

Extoss® : %800 - Baction |
(Weahvad up 1o 551,000 W acodent repsir ks done at ExoelDriva Workshaps for fhe firs! clalm
per poficy year)

WValuntary Excess® D NLA

Windscreen Excass® ! B§100.00 - Wahved if Repair at ExcelDrive Workshap

Loss of Uss . Per Pollcy Schedule

* Buhject to (55T wheraver applicable

Persans or Claases of Parsons entited bo drive®
1. The Insured,

2. Ay other parson wha ls driving on tha insured’s order or with his permission
3, In [he event of the death of he insured,

a. any marmiber of the insued's femily, or @ paid driver who has been driving the Motor Car during the life of he ingured and parmission
to disive had noi heen withdrawn prior o the desih of the Insured; and

Iy my otiver person whe has bean given permission to drive the Maotor Car prior to fhe desth and such permizsion hed not besn
withdrawn by tne Insurad

Providad that the persan driving is parmitied in accordance wilh the Leensing er other lzws or regulations to drive the Molor Car or has
peer a0 permittad and is nol dagualified by order of a Cowrd of Law or by reason of any ensciment or regulatlon in that behall from
driving {he Motor Car. And provided furlier that the Mator Cer is registered under the Road Trafic Act (Chapter 276} and itg ragisiretian
under the Foad Trafic Act (Chapher 276) s nat been canselied at the time of (ha accident, loss or demaga.

Limitations As To Use

Lse ooty Tar Sacial, dormestic and pleasurs purpose and for the Insured s businass. The Palicy does not cover use for hire or reward,
racing, pace-making, speed testing. rellabilily irial, tha camiage of goods cther than samples |9 connectian with eny trade or business o
use for any purposas in connaction with the Molor Trade,

ExcalCrive Workshops and Ascident Repariing
lLis & conditlan precadant to lisbily that the Insured shall call al the Campany's Accidart Reporting Center with the Motor Car within 24
hotrs of the accident ar by the e worklsg day iheraof.

A} accident repaics (o the Motor Car must be carried out st Excellrive Workshops, athensise the clalin s nol paysble under the Policy.
For ExcelDrive Prestioe Plan, scddent repairs 10 the Molor Cer can be camied ow at any wirkshop ather tham Excallrive Workshaops.

Far ihe list of Accident Reporting Cenlres and ExcelDrive Workshops, please viali our websita ot wi Sompa.com.eg of call our
Emergency Hedllna: (65) 6226 3323

Wiv HERERY GEAT Y thal v pelicy [0 which this Certifce tedlan i Issuaed in pccomance Wit 11] e provisiens of e Mol yhectees { Third Pariy Rrsksard Companasdong Agt
{Chartar LE) and Farl IV of e foas Trissson Act, 1987 (Malaysal; wd 4} s Pz tenms, conditons and ecectiors of fee Privete Gar Palley mil MTP 3T

Sompo Insurance Singapore Ple. Ltd.

Authorised Signatory

DabeTime of \saws 1 26 JUME 2016 08:35

IHPORTANT ROT:CE

@ Faap the Contfoats n sodt Ml Can

o Lindar te Moscor vebices (Trie-Fark Risks end Cormpenseion; Act{Toapie: 183), || Shad be uelawiol for 27y Lefsan 10 w52 oF cuse o fAT B ol peresn B use o
motor vehice withol & v poksy ol insumanoe undss the AL
30 the S of tho Woscr e or 47 sty MRsOn T Inausarss B enaled dung He cumenty, the insued mul sarerder e Ceitfcats of insurarcs andine Follcy 1o

e lrsurancs torpary. N e Certhoate of inkitance has bean losl o dastraped. o shalatory deciaration 1o I efiect mual b4 macs. Fabur jo camply Wil i cliigaiien
122 o¥feece iy T Wotor Webichen (Teird-Pacty Fisks ard Comsansation) Acl iChapter 108)

o This Podcy wil ceasR i 09 vadn once-Fm bekor Car hasbeen s2kd by Ralhe: pe'san The Pofiey i ol IRrsteecks 1 018 Maw 0wrar of e Mo Ger

)

Imarmrachary Code & Name | 1IFIZ505 & FINANCIAL ALUAMCEPTELTD C Coda: 224 DNVDSESMAPS_MTHYAR
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27122018

INSURER: Sompo Insurance Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: D18MTPV01011664 Date of Loss:
Vehicle Reg. No.: SLE5492L Driveable?
Driver Age/lnfo: 50/ FEMALE Party At Fault:
TP Injury Involved? ~ NO ey
Insured/Claimant: TAN BEE KEOW Contact No:

Driver:

Make/Model:
Vehicle Colour:
Engine No:
Odometer:

Faint Type:
Total Loss?

Est. Duration of Repair
(day)

Description of
Accident/Loss

Remarks:

Present Location:

COST OF CLAIMS
Parts
Miscellaneous ltems
Labour

Paintwork Labour
Towing

This claim is handled by: MEILI TKH;,-SIN MTHG‘BRANGH

https:/fsingapore mermen.comiclaims/index J.'.‘m'ﬂ‘-’.l5&‘.’}::1=r-,‘!'|'Rr'r-_'ﬁn'iral"&fu‘3{'f.‘ll:1:I'.‘l'-1-'gl}l‘l_ﬂrinfrpt-‘ifﬁs.‘!ld=]" 75

Estimale Repor

AH LIM MOTOR COMPANY

176 SIN MING DRIVE #05-12
SIN MING AUTOCARE Singapore 575721

Tel: 64563637

Email:

GST Reg No: M9-0009639-E

TAN BEE KEOW
TOYOTA WISH, 1.8 CVT (A)
WHITE

27R1807666
0 KM

NO

& Foley,

REFER TO SKETCH PLAN

WORKSHOP HANDLER - MEILI TAN - TEL

Vehicle Reg. Date:

Chassis No:
/57

B

Sl IQ - rl,rw COPY |

OD/SOMPO
24/12/2018

UNKNOWN

YES
+6596204147

26/07/2016

JTDGG20W00J004716
Ner 417 Yoeril, /

/’57 forney 86 s,

lax (256 €75

: 6456 3637 EMAIL :

MEILI@ALMSM.COM.SG VEHICLE IS IN OUR SIN MING BRANCH

WORKSHOP

AH LIM MOTOR COMPANY (SIN MING)

Amount
3,734.10
0.00
2,250.00
0.00
0.00

Gross Total (S§)

+ GST 7.00% (S$)

__I'.

”H—‘:I_}/\‘:’ .il

\ .___-._‘_ e
N e
. ’

5,984.10
418.89

Mett Amount (S§)

6,402.99

|f3ﬂr‘~-—. aled using Merimen e-Claims Internet Estimation & Adjusting System

S22 CFID=461001 T1&CFTOKEN=.. 1/3



27TM212018 Estimate Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Dec 2018)

Parts: M1-MPY TOYOTA WISH 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0) -

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLES492] )

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc  %Depr Amount
1 1 *FRONT BONNET ’é""?- 0.00 0.00 *265.00F “—
2 2 *FRONT BONNET HINGE LH / RH 2 000 0.00 *50.00F —
a1 *FRONT BONNET INSULATOR li. 000 0.00 *145.00F ¥
4 9 *FRONT BONNET CLIP A% 0.00 0.00 *Q00F —
5 1 *FRONT BONNET CENTER LOGO A% 0.00 0.00 *2500F —
6 1 *FRONT BUMPER %, 0.00 0.00  *190.00F <«
y i *FRONT BUMPER SIDE RETAINER LH / RH 217 0.00 0.00 *60.00F —
8 20 *FRONT BUMPER CLIP Az, 0.00 0.00 *20.00F “~—
g 1 *FRONT BUMPER SPONGE €24 0.00 0.00 “4500F —
10 1 *FRONT BUMPER REINFORCEMENT #y  0.00 0.00 *100.00F “—
11 1 *FRONT BUMPER LOWER SIDE GRILLE RH M .00 0.00 *30.00F =
g 3 *FRONT FENDER LH / RH Ay 000 0.00 *480.00F —
13 30 *FRONT FENDER COWLING CLIP AM. g00 0.00 *30.00F ,1(
14 1 *RADIATOR SUPPORT PANEL-CHECK PRICE A 0.00 0.00 L
15 1 *BRACE PANEL 4 0.00 0.00 *40.00F —
16 1 *RADIATOR GRILLE- CHECK PRICE <24 0.00 000 55 *F —
17 1 *RADIATOR GRILLE TOP COVER fin 0.00 0.00 *50.00F 2
18 8 *“TOP COVER CLIP Nre 000 0.00 *12.00F
19 1 *FRONT BONNET LOCK Pi7 0.00 0.00 *45.00F e—
20 1 *RADIATOR fin 000 000  *450.00F
21 1 *RADIATOR FAN COWLING ' goo 0.00 *85.00F X
22 1 *FAN COWLING TOP COVER 0.00 0.00 *45.00F X
5 “AIR CON CONDENSER *1 0.00 0.00%° U *300.00F A—
24 1 *“RADIATOR SPARE TANK DWWy goo 0.00 “70.00F ¥ -
25 1 *BATTERY TOP BRACKET /T 0.00 0.00 *20.00F
26 1 *AIR CON CONDENSER DISCHARGE PIPE A~ 0.00 0.00 *155.00F
27 1 *HEADLAMP LH / RH 5em1 000 0.00 /Il *450.00F &
28 1 *FOGLAMP f. 0.00 0.00 *110.00F X
29 1 *FOG LAMP COVER RH Ju. 0.00 0.00 *40.00F
30 1 *RADIATOR COOLANT sz, O 0.00 *3500FS —
31 1 *NO PLATE &2 o 0.00 *35.00FS —
F=Franchisa part. 5=5pcMait
Sub Total (5%) 3.401.00
+ Margin on LN Items 10.00% (S%) 333.10
Total Parts (S§) 3,734.10

Eeport was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

T,
o %

/ “7 NS A
Ve o

https-fsingapore. mermen com/claimsindex ofmusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=775522ECFID=4610017T1&CFTOKEN=. 213



2r2r2oe Estimate Repaort
Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

Mo Particulars Lab.Type Amount

Labour Items V=74

1 TO CHECK WIRING AND REFOCUS HEADLAMP MNew 30.00

2 TO REMOVE AND REPLACE A/C CONDENSER; PIPES AND RADIATOR; VACUUM New 120.00 f"?d’/
AIC SYSTEM AS WELL AS

3 TO DISMANLTE ALL THE FRONTAL DAMAGED PARTS. TO CUT; KNOCK & WELD Mew 1,000.00 6:,-,‘:
FRONT SUPPORT PANEL . TO KNOCK & REPAIR FRONT AFFECTED AREAS & TO 7
REFIT LISTED PARTS BACK SAME 9‘:, ‘i/

4 TO SPRAY FRONT BONNET; FRONT BUMPER; FRONT FENDER LH; FRONT New 1,100.00

FENDER RH; FRONT SUPPORT PANEL; FRONT DOOR LH & FRONT DOOR RH

Gross Labour Cost (5§) 2,250.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES =

https:/(singapore. marimen.comiclaims/index cfm?fusebox=MTRrepairer&fuseaction=gen_printrptécaseid=T75522&CFID=461001T1&CFTOKEN= 33



02/01/2019 Estimate Report

REPAIR DETAILS

Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 02 Jan 2018)
Parts: M1-MPY TOYOTA WISH 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairar's {Price-denominated Standard List)
Print Coda: (Unsubmitted, no print-code for SLES492L)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

Validity: Thesa estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars %Disc  %Depr Amount
11 *AIR BAG SENSOR LH Vo000 000 *120.00F —
2 1 *FRONT BUMPER LOWER SIDE GRILLE-AIR GUIDE RH Cwy 0.00 0.00 Y23.00F ——
F=Franchisa pari,
Sub Total (S§) 143.00
+ Margin on L,N Items 10.00% (S%) 14.30
Total Parts (S$) 157.30

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims |[EAS

htips:iisingapare merimen.com/claims/index. cim¥lusebox=MT Rrepairerifuseacton=gan_printmi&easald=T7805340FID=464 104 108CFTOKEN=. . 213



AH LIM MOTOR COMPANY

Moo 10 Ang Mo Kio Ind, Park 24 #01-09 AMK Awopoint Singapore 368047
TEL: 6483 1244 [ 4 [ines } FAX; 6483 6170 Email: ahlimmc@singnel.com.sg

GSTMP-000961%-E RCD NOO6470300B

‘M - "‘I ; I“ il | FRAY
M/S: SOMPO INSURANCE SINGPORE PTE LTD Claim No: ~ MCS1102630
50 RAFFLES PLACE Ref No: MFS1900038
#05-01/06 SINGAPORE LAND TOWER Date: 02 Mar 2019
SINGAPORE 048623 Policy No: DISMTPV01011664
TEL: 64616555 Veh Reg No: SLES492L
ATTN: Motor Claim Department . ‘WE[:/MD&E]: TOYOTA WISH 1.8
YourRefNo:  SLES492L DAFT FINALISATION |
Claim Type: Own Damage B L e
Accident Date: 24/12/2018
Repair Cost to Vehicle No (For Finalization):SLE5492L
) Description U/Price  Quantity Cost Enm_gg_
s$ S8
SPARE PARTS
| FRONT BONNET 1PC 265.00
2 FRONT BONNET HINGE LH/RH 2PC 50,00
3 FRONT BONNET CLIP apC .00
4 FRONT BONNET CENTER LOGOD 1PC 25.00
5 FRONT BUMPER 1 PC 190.00
6 FRONT BUMPER SIDE RETAINER LH / RH 2PC 60.00
7 FRONT BUMPER CLIP 20 PC 20.00
8 FRONT BUMPER SPONGE 1PC 45.00
9 FRONT BUMPER REINFORCEMENT 1 FC 100.00
10 FRONT BUMPER LOWER SIDE GRILLE RH 1pC 30.00
11 FRONT FENDER LH/RH 2PC 490.00
12 RADIATOR SUPPORT PANEL 1 PC 495.00
13 BRACE PANEL | PC 40.00
I4 RADIATOR GRILLE I BC 155.00
15 FRONT BONNET LOCK 1 PC 43.00
16 AIR CON CONDENSER 1BC 350.00
17 RADIATOR SPARE TANK 1BC 70,00
1¢ HEADLAMP LH/RH 2PC Q00,00
19 AIR BAG SENSOR LH 1PC 120.00
20 FRONT BUMPER LOWER SIDE GRILLE -AIR GUIDE RH 1PC__ 23.00
3,482.00
Add 10% 348.20 3,830.20
Special Nett
2] RADIATOR COOLANT 1PC 35,00
# NomATE IMMOTOR COMPANY P& 3%
RN MING BRANCH) :
T T 4
LABOUR &
23 TO CHECK WIRING AND REFOCUS HEADLAM 1 PC 20.00
24 TO REMOVE AND REPLACE A/C CONDENSER, PIPES AND RADIATOR, 1EA 100.00
VACUUM A/C SYSTEM AS WELL AS
25 TO DISMANLTE ALL THE FRONTAL DAMAGED PARTS. TO CUT, KNOCK 1PC £00.00
& WELD FRONT SUPPORT PANEL . TO KNOCK & REPAIR FRONT
AFFECTED AREAS & TO REFIT LISTED PARTS BACK SAME
26 TO SPRAY FRONT BONNET, FRONT BUMPER, FRONT FENDER LH, I PC 900.00

FRONT FENDER RH, FRONT SUPPORT PANEL, FRONT DOOR LH &

FRONT DOOR RH



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 24 #01-09 AME Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ablimme@singnet.com.sg

GST:M9-0009639-E RCB NO:064 703000 s
“ATION
M/S: SOMPO INSURANCE SINGPORE PTE LTD Claim No: MCS1102630
50 RAFFLES PLACE Ref No; MFS1900038
#05-01/06 SINGAPORE LAND TOWER Datc; 02 Mar 2019
SINGAPORE (48623 Policy No: DIOMTPV(1011564
TEL: 64616555 Veh Reg No:  SLE5492L
ATTIN: Motor Claim Department ; Make/Model: TOYOTA WISH 1.8
Your RefNo:  SLES5492L AF IS ATIAN
il sl AFT FINALIGATIC,
Accident Date: 24/12/2018
Repair Cost to Vehicle No (For Finalization):SLE5492L
__ Deseription - U/Price Quantity Cost Amount
85 58
1,620.00
o = ' ' "7 Amount Befors Excess. S8 5,520.20
Less Excess ) _ 53 D.{ILI_
Amount Before G5T 55552020
Add GST @ 7% 386.41
Total Amount payable 58500661

TOTAL: SINGAPORE DOLLAR FIVE THOUSAND NINE HUNDRED AND SIX AND CENTS SIXTY ONE ONLY

The above vehicle was surveyed by KENNETH KONG -LKK on 28/12/2018
TOR COMPANY

EPMPANY

-un‘ E a Mg Orive, #05-12

8, Singapore 575721
W g 3e6




2rzRma Estimate Repart

AH LIM MOTOR COMPANY ©jsp

176 SIN MING DRIVE #05-12 l v ‘
SIN MING AUTOCARE Singapore 575721 SURVEYOR GO F
Tel: 64563637 Fax: Email;
GST Reg No: M9-0009639-E

Re: 5'1 \1 R
INSURER: Sompo Insurance Singapore Pte. Ltd. (HQ)
[PARTICULARS OF CLAIM ]
Claim Type: ’ 0D (OWN DAMAGE) Ref, No: OD/SOMPO
Policy No: D18MTPVD1011664 Date of Loss: 24/12/2018
Vehicle Reg. No.: SLES5482L Driveable?
Driver Age/Info: 50 / FEMALE Party At Fault: UNKNOWN
TP Injury Involved? NO m;‘fv':g? YES
Insured/Claimant; TAN BEE KEOW Contact No: +6596204147
Driver: TAN BEE KEQW
Make/Model: TOYOTA WISH, 1.8 CVT (A) Vehicle Reg. Date: 26/07/2016
\ehicle Colour; WHITE
Engine No: 2ZR1807666 Cha&sis No: JTDGG20W00J004716
Odomelar: 0 KM AU b A éﬂ"%/

Paint Type: égl f
Total Loss? NO /é% 5 ﬁ /ﬂﬂ

Est. Duration of Repair _E/‘; éf
/

(day) lax: (256 ¢35
Description of REFER TO SKETCH PLAN
Accident/Loss
WORKSHOP HANDLER - MEILI TAN - TEL : 6456 3637 EMAIL :
Remarks: MEILI@ALMSM.COM.SG VEHICLE IS IN QUR SN MING BRANCH
’ WORKSHOP
Present Location: AH LIM MOTOR COMPANY (SIN MING)
GosToR S T hmend
Parts 3,734, ‘HJ
Miscellaneous ltems 0.00
Labour 2,250.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 5,984.10
+ GST 7.00% (S%) 418.89
Nett Amount (S$) §,402.99
This claim is handled by: MEILI T, mﬂﬂ“p NCH
§ & erated using Mardmen e-Clalms Infarnet Estimation & Adjusting System
% £
.ll‘:} 6\

iy &
hflpﬂi""giﬂg‘-ﬂpﬂfa.l'raﬂmw.oclmfda':rrEfindux.i;fm'?luseblak‘hﬂﬂ;aﬂ" fusesciion=gen_printpidcaseld=T75522&CFID=481001T1ACFTOKEN=.. /3



LI EED 1D Estimate Raport

|REPAIR DETAILS |
Reference l
Part Source: MRM-SG Verslon: 1.0 (Last Synchronised: 27 Dec 2018)
Parts: WMA-MPY TOYOTA WISH 1.8 CVT (A) (Catalogue:Marimen Singapora 1.0)
Labour: Repairar's {Price-denominated Standard List)
Print Code: {Unsubmitted, no print-code for SLES492L) '
Validity: Thess estimates are valid only if they contain the print code {above) on all estimate pages, running page

numbears with the END OF ESTIMATES marker on the |ast estimate page

| Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

Mo. Qty PartNo. Particulars “%Disc %Depr  Amount
1 1 *FRONT BONNET e 000 000  *265.00F “—
2 2 *FRONT BONNET HINGE LH / RH 2% 0o 000  *5000F «——
1 “FRONT-BONNETINSULATOR g e OB —2145 00 F
4 9 “FRONT BONNET CLIP A%, 000 000 *9.00F —
5 1 *FRONT BONNET CENTER LOGO Aq 000 000 “I500F —
6 1 *FRONT BUMPER 4 000 000 *190.00F —
T i *FRONT BUMPER SIDE RETAINER LH / RH o7 000 0.00 *50.00F —
a8 20 “FHCIHT BUHPER GLIP ey 0,00 0.00 *20.00F —
4] 1 ‘FRDNT' EUHPER SPDNGE - 0.00 (.00 *4500F =—
10 1 *FRONT BUMPER REINFORCEMENT H; 000 000  *100.00F “
1M1 1 *FRONT BUMPER LOWER SIDE GRILLE RH 000 0.0 *30.00F 7
12 2 *FRONT FENDER LH / RH My 000 000 *490.00F —
t3—30 ‘FRONT FENDER-COWLING-CLIP - B0 B30 00 F
14 1 *RADIATOR SUPPORT PANEL-CHECK PRICE B 000 000 “F
15 1 *BRACE PANEL & 000 000 *40.00F
1% 1 *RADIATOR GRILLE- CHECK PRICE &84 000 000 “F —
i oo~ ~*RADIATOR GRILLE TOP- cnvER— R — o0 e
$8—8 ~“TOP-COVER CLIP e 0:00~— 0700 1200 F7
19 1 *FRONT BOMNET LOCK 217000 000 *45.00F «—
S—1 “RADIATOR 0700 000 A5000F 7
24—t +RADIATOR FAN-COWLING R i S
ot “EAN-COWLING-TOP-EOVER- 00— 00— 4508 K
23 1 *AIR CON CONDENSER 000 000  *300.00F 7
24 1 “RADIATOR SPARE TANK o o000 000 70.00F ¥
25— “BATTERY-TOP-BRAGKET-—— -~ -~ —rmmmm i oot Bl 00 <~ ~20:00 Fo
i *AlR-CON-CONDENSER-DISCHARGEPIPE - G0 00015500 F
27 1 *HEADLAMP LH / RH HFemd 000 000  *450.00F —
SA—t ~FOGCANMP- e Fer— 000000 LK 0 e
e *F OB LAMP-COVERARH - - oo o i s e o () Q)4 P
o 1 *RADIATOR COOLANT e, 0 0.00 *I500F5
- *NO PLATE 4 0 000  *35.00FS L
F=Franchlse part. S=Spchelt. m—
Sub Total (8§) 3,401.00
+ Margin on L,N Items 10.00% (5%) 33310
Total Parts (S$) 3,734.10

Repart was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

pitpe:iisingepore, merimen comiclaims/ingex cfmHusebox=MTRrepairerdfussaction=gen_printrolé casaid=T7T55228CFID=461001 T1ACFTOKENK=. .

213



PR FATR]-]

Estimates on Miscellaneous ltems

There are no new miscellaneous Hems selected.

EE s AL

Estimates on Labour_

Me Particulars Lab.Type Amount

Labour ltems 2ot

1 TOCHECK WIRING AND REFOCUS HEADLAMP Mew 30.00

2  TOREMOVE AND REPLACE A/C CONDENSER; PIPES AND RADIATOR; VACUUM Mew 120,00/ "-7.::?/
A/C SYSTEM AS WELL AS

3 TO DISMANLTE ALL THE FRONTAL DAMAGED PARTS, TO CUT; KNOCK 8 WELD  New

FRONT SUPPORT PANEL . TO KNOCK & REPAIR FRONT AFFECTED AREAS & TO
REFIT LISTED PARTS BACK SAME

4  TO SPRAY FRONT BOMNMNET; FRONT BUMPER; FRONT FEMDER LH; FRONT New
FENDER RH; FRONT SUPPORT PANEL; FROMT DOOR LH & FHDNT_D'DQE RH

Gross Labour Cost (S$)

1,000.00 45,
7

Py

1,100.00

2,250.00

Report was unsubmitted during this print-aut,
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

httpa:/faingapore. mermen.com/claimsindex.cfmMusebox=MTRrepalrer&fuseaction=gan_prntrpthoaseid=TT53224CFID=461001 T1ACFTOKEN=. .,

£
£



c201/2019 Estimale Reporl

REPAIRDETAILS T L
Reference |
|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Jan 2018) I‘
Parts: MA-MPV TOYOTA WISH 1.8 CVT (A) (Catalogue:Metimen Singapore 1.0) 5

[Labour: Repairar's (Price-denominated Standard List)
'Print Code: (Unsubmitied, no print-code for SLES482L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page ,
numbers with the END OF ESTIMATES marker on the last estimate page [

Further Info: Itamsfvalues not in reference catalogue are prafixed with an asterisk *.

Estimates on Parts

Mo. Qty PartNo. Parliculars %Disc %Depr Amount
1 1 *AlR BAG SENSOR LH 0.00 0.00 ™20.00F
2 1 *FRONT BUMPER LOWER SIDE GRILLE-AIR GUIDE RH 0.00 0.00 *23.00F
F=Franchiss part.
Sub Total (S$} 143.00
+ Margin on LN ltems 10.00% (S$) 14.30
Total Parts (S§) 157.30

Report was unsubmitted during this print-out,
Generated using Merimen e-Claims IEAS

ntips:ifsingapora. merdmen.com/claimsfindax. cfmMussbox=MT Rrepairer&fuseact on=gan_printrpl&caseld=7 TB0SIACFID=468 102 104CFTOKEN=, 23



