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£y ASSIGNMENT
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+«.CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING B B ==
man 21 Dec 2018 fé‘ g:c 2018 :g:_fgﬂ‘-"“’ ' ' o - | wow Assignment
H 1 a
SenmackEm | | 0 1e.30 Assign | _Cance Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS

Insured: PHUA SOCK CHING (PAN SHUZHEN), ID: SB512282G, Tl +6592340422, Email: irene.phua®sg.mcd.com
Venicle Reg. . | 26/12/2018 19:00 - ;59
v SLX1349U = | Date O LOSS: | {9 Months and 7 Days From LTA Reg Date (Man Y]
Claim Type:  OD / CMTD1B05680 Haty/Cover | 5 18MTPV01004983 (Comprenensive)
E:@:i:l;l-: .

Reoairer:  Cheng Hoe Motor Pte Ltd (Yishun) Bik 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142

?n':':.lur::g Sompe Insurance Singapore Pte, Ltd. (HQ) - Tel: 6461 6555 ... [Handied by NGO SAU WET SHAWN - 6329 5202]

Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - To: 62563561 .. (Final Rpt du 09/01/2019]

Qrver/CUSIS  piua SOCK CHING (PAN SHUZHEN) (33 / Female), NRIC: S8512282G, Tel: +6592340422

"""H | "rj"i_ FOR EXCESS & AUTHORISATION, PLEASE REFER TO THE HANDLER

ASSOCIATED MAIL RECEIVED view All | _Compose Case Mail |
T There arz no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Camglete |

VT Type Task Group Subjnct M Anpbgreed By Complited On Creatos On Done?

| No results. '




a2z Meriman a-Claims

View Received Message

This mail is associated with |

SLX1349U (CMTD1805680)
oD
Dec 26 2018 7:00PH
[PHUA SOCK CHING (PAN SHUZHEN]]
Cheng Hoe Motor Pte Lid

All | ™ark a5 Unread | Print Messa Delete Message

From Sompo Insurance Singapore Pte. Ltd. ([SOMPO_SG), sent on 12/03/2019 13:38 PM,
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$3177.00) - SLX1349U - Claim Handler: Hwang Shiang Yi
Approved: 3177,00:Excess - $500,00 applicable

DOCUMENTS SI.I'HHA[W
There are no documents,

hitps://singapore. mermen. com/claimaindax cim?fusebox=SVCmalldfuseaction=dsp_viewAmode=1&linboxid=144B465&IDomalnid=11&I0bjld=12... 112



amzme Rich Text Edilor. SVCDOCHrcontent

LKK Auto Consultants Pte Ltd icoregne 1sssorises
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto,com

Tor: Sompo Insurance Singapore Ple Lid. From: LKK Aulo Consultants Pta Lid
50 Raffles Placa 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubl Industrial Park
Singapore 048623 Singapore 408933
Attin. NGO SAU WEI SHAWN Date: 11 Mar 2018
Preliminary Advice
Vehicle No : SLX1348U Accident Data : 26/12/2018
Make : HYUNDAI ELANTRA Policy No. .
D1BMTPV01004983
Assignment Data  : 28/12/2018 Excess : §50.00
Addlional Excess : 55500.00
Date of Inspaction : 2801212018 Est. Duration of Repair : 5.00
Inspection At  CHENG HOE MOTOR PTE LTD (YISHUN)
BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

; i (incl supplementary
Repairer's Estimate (Gross) 58 3.685.80 $566.50)
. (incl supplemantary
Revised Amount 58 3.177.00 $566.50)
Check ltems (Estimated) 55 0.00
Tatal 55 3 177.00
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value 55 72,000.00
COE / PARF Rabate :S% 44,523.00
Salvage Value 55
Margin for Repair 58 27 477.00
Remarks
(X))

The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to Invite tander for the wreck.

hitps:/fsingapore. merimen com/claimafindex.cim Husebox=MTRadjusterffuseaction=dsp_rpts&rptmode=28 caseid=TT63628axtid=2912858adjcur ..

12



Veron Chen SLlll{Autuz

From: Veron Chen (LKKAuto)

Sent: Friday, 28 December 2018 4:57 PM

To: Efeeda (Cheng Hoe -Yishun); June Phua (Cheng Hoe); SUR
Subject: SLX 1349U-DOA: 26/12/2018 (SOMPO QD)

Dear June/Efeeda,

As instructed by our client |, please proceed to repair the insured vehicle SLX 1349U (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phane: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



12728/2018 Merimen e-Claims

View Received Message

This mall is associated with :
SLX1349U (CMTD1805680)
oD
Dec 26 2018 7;00FH

[PHUA SOCK CHING (PAN SHUZHEN)]
Cheng Hee Motor Fre Ltd

il'ELI n.ply.lm] I-hrk.nmrud; PnntHlsﬂﬁu] Dtllhﬂﬂll I‘wnrﬂ[ —

From Sampo Insurance Singapore Pte. Ltd, [SOMPO_SG), sert on 28/12/2018 16:50 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$3059.30) - SLX1349U - Claim Handler: NGO SAU WET SHAWN

Approved: 3059.30:Excess - $500,00 applicable

DOCUMENTS SUMMARY

There are no documents,

hitps:/isingapone. merimen. comiclalmsfndex cimPusebox=SVCmalldfuseaction=dsp_viewlmode=14&linboxid=14101364IDomainld=1140bjld=12... 112



15282018 Rich Taxt Edilor, SVCDOCHrconant

LKK Auto Consultants Pte Ltd icoregnaisseorisss)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tal 256-3561 Fax: 6844-8805 Emall suri@ikkauto.com:assignments@ikkauto.com

To Sempo Insurance Singapore Ple. Lid. From: LKK Auto Consultants Pte Lid
51 Ubl Ave 1 #01-25
Paya Ubi Industrial Park

50 Raffles Place
#05-01/08, Singapora Land Tower

Singapore 048623 Singapore 408933
Atln NGO SAU WEI SHAWN Date: 28 Dec 2018
vahicle No SLx13490U Accident Date : 26/12/2018
Make HYUNDAI ELANTRA Policy No. :
D18MTPV01004883
Assignment Date  : 26M12/2018 Excess : §50.00

Dale of Inspection : 28/12/2018

SINGAPORE 768761

Point of impact /| General Description of Damages

Est. Duration of Repalr : 5.00

Inspection At T CHENG HOE MOTOR PTE LTD (YISHUN)
BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A

The vehicle sustained impact | damages front portion and parts claimed are consistent to the accident.

Repalrer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE | PARF Rebate
Salvage Value
Margin for Repair

Remarks

| X}

2 Bg8a

244

8%

S$

3,119.30
2,247 .50

811.80
3.059.30

72.000.00
44.523.00

27.477.00

Tha vehicle is repairable al our adjusted amount. We have also confirmed excess and palicy

coverage. Kindly let us have your authorisation.

)

Tha vehicle is uneconomical to be repaired, you are advised to invite lender for the wrack.

Otnher commanis :

hitps:/fsingapore. mermen com/claimsfindex cim Mussbox=MTRad]uster&fuseaction=dsp_rpisArpimode=28caseid=TTE3628exlia=2912898ad]cur. ..
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> ﬁack to OneMotoring

PARFICNF Rabats Frmi i

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 10 Type:

Dwnier 1D
Vehicle Details

Vehicle Mo

Vehicle to be Exported:
intended Deregistration Date;
Viehicle Makao:

Viehicle Model:

Primary Calour
Manufacturing Yesr:

Engine No

Chassis Mo

Maximum Powar Quiput:
Open Market Value:

Original Reglstration Date:
First Regntration Date;
Transter Counil:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibilivy:

PARF Eligibility Expiry Date;
PARF Rebate Amouni:
Intendad COE Rebate Details
COE Expiry Date

COE Category

COE Period| Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 28 Dec 2018

Singapare NRIC
22826

SLX13490

Mo

28 Dec 2018

HYUNDAI

ELANTRA AD 1.6 GLS AT (AMS)
Red

2018

GAFGJU135150
KMHDB41CMIUS28909
3.8 kW {125 bhp)
$11.641.00

19 Mar 2018

19 Mar 2018

(1]

£11464100

Yes
18 Mar 2028
$8.,730.00

1B Mar 2028

A - Car up to 1600cc & 97kW (130bhp)
10

$38,830.00

$35,793.00

£44 523,00

OK

httos:ivrLit. gov.sgiavifaction/enguireHebate By HublicHeloraLierag INpULYFUMNG | IUN_IL=FUSUSUUY |

L



12282018 Used Hyundai Elantra Car & Used Cars & Vehicles Singapore - sgCarMart
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iquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner ID: 2282G
Vehicle Details
Vehicle No.: SLX1349U
Vehicle to be Exported: No
Intended Deregistration Date: 27 Dec 2018
Vehicle Make: HYUNDAI
Vehicle Model: ELANTRA AD 1.6 GLS AT (AMS)
Primary Colour: Red
Manufacturing Year: 2018
Engine No.: G4FGJU135150
Chassis No.: KMHDB41CMJU628909
Maximum Power Output: 93.8 kW (125 bhp)
Open Market Value: $11,641.00
Original Registration Date: 19 Mar 2018
First Registration Date: 19 Mar 2018
Transfer Count: 0
Actual ARF Paid: $11,641.00
Intended PARF Rebate Details
Ph_l_!F Eligibility: Yes
PARF Eligibility Expiry Date: 18 Mar 2028
PARF Rebate Amount: $8,730.00
Intended COE Rebate Details _
COE Expiry Date: 18 Mar 2028
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $38,830.00
COE Rebate Amount: $35,804.00
Total Rebate Amount: $44,534_,El:'l
The information contained herein is correct as at 27 Dec 2018 o
OK

tps://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDereglnput?FUNC... 27/12/2018




MACHMTE 15786 § Cheng rios Melks i L0 - Yafam
ENTHY DATE & TRIE TTM1272018 111
SUBMITTED By Ong We Lin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report IIII'I'IEHI tive detads of the acciden 1o apeed up he clvms process

2. Thus Form must be completed by the Policyhalder andfor the Authonsed Drver

A |nformatan provided must be as truthiul and sccurate s poasible. Ary willul migrepresentation or withokiing of maienal lscts may sllow insurance companies o
rapudiale policy Kability

4, Tha issus and accepiance of s Form by insurance companiss & not sn admesion of policy lability on (he par of he msurence companieg

5. Any talss reporting may be referred io the Police for investigation

&. This mport will be lorwarded by The insurers of e GIA Records Management Cenire sstablished by the General Insurance Association of Singapore (GLA] far
archiving and that copses of his report will, for » fes. be made aveilable upon applicabion by inlerested paries

T, By the ksdgamant of fas repor fo e neures, you hemeby consent ta the archiving of this report af the centre snd io copies of the repar b=ing mads aailabie
aforesad

ACCIDENT STATEMENT

Date Of Report 2TN22018 1131
Date Ol Accident 26M27201819:15
Exact Location Of Accident ¥YISHUN RING ROAD
Country/Stale of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicla Registration Number SLX13400
insured/Pollcyholdor

Name Of Registerad Ownar PHUA SOCK CHING (PAN SHUZHEN])
NRIC No S85122826G

Email Address IRENE PHUARSG MCD.COM
Mobile Phone No (LOCAL) +65-92340422
Allermnative Phone No OTHERS-02340422
|Vehicle Particulars

Manufaciurer HYUNDAI

Maodel ELANTRA AD 1.6 GLS AT (AMS)

Exact Purpose for which vehicle was being used al BY
time of accldent E USE

Are you claiming under your own insurance policy

for repair to your vehicle? YES

If Mo. Please state action 1o be taken

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company

SOMPO INSURANCE SINGAPORE PTE. LTD

Type Of Coverage COMPREHENSIVE

Fleel Policy NO

Policy Number D1aMTPVO1004983

Cover Nole Number 18/03/18 - 18/03/18

Driver

MName of Driver PHUA SOCK CHING (PAN SHUZHEN)
NRIC No SB5122B2G

Date Of Birth 02/05/1985

Occupation INDOOR

Date Of Driving Pass 3110372005

Driving Experience 13 YEARS AND 8 MONTHS
Gender FEMALE

Mobile Number (LOCAL ) +65-82340422

Fax Number

Contact Number OTHERS-82340422

EMail Address IRENE.PHUA@SG.MCD.COM

P.ﬂa Tl 1d



Address BLK 488 ADMIRALTY LINK #12-119
Posicode 750488

Was driver an amployes of the Insured's Company NO

If No, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own -

Vehicle .

Insurance Company of Driver's Own Vehicle -

-!a --.-'-Il_ﬁ..- —-I-I Hh 5 1 a g ey e — m:
Type Of Accident COLLISION - HEAD TO REAR

Waeather Conditions CLEAR

Road Surface DRY

Was any foreign vehicle involved In this accidant? NO

Mumber of vehicles (including own vehicle) 2
involved in the accidant

Was any body injured in the Accident? NO
Was any injured conveyed lo hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
Number of Passangers (Including Driver) 4
Pessenger 1 NAME: MOTHER-IN-LAW

GENDER: - FEMALE

Passenger 2 NAME: DAUGHTER
GENDER: - FEMALE

Passenger 3 MNAME- . SON

Was the accident reported to the police? ND

If Yes Please state which Palice Siation

Was nolice of inlended Prosecution given? NO

If Yes against whom?

Circumstances of Accident ' it o SIS

Traffic light turn green & | proceed 1o move. However PA72680 was still siationary thus collided onto the rear of PAT268D. No
one injunad.
Attachment(s) =T T T E oy
Are accident photos available for attachment? YES

Was there any video captured by Car Camara? NO

Was thers any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

L5

-

Vehicle Registration Numbesr PAT268D

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Dnver OH YEOW HWEE
NRIC/Passport Number S1563078G

Page 2ol 14



SKETCH PLAN

R

EEEmE. ‘f o HHHH
. I'__i_z:.e'_r.].._l HHH

| s

A EsamaamETEES| ia=;amaams

e =
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

15 Sosaa Vel Mo six 1i3%9u

Note | Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy. Please check with your policy for mare information.
DECLARATION
I/We declare the foregoing particulars are true in every respect

\I 5
_' o (453 pﬁf_’ 111,1]
Folicyholder's Signature Driver's Signature Reporting Centre PRrsonnel's Signature

Date & Time: (I driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:
GWRRAC SletchPlankoem V3 {4(:"““0\“\%:;? { ) Claim Third Party [ ) Reporiing Only

( ) Claim OD/TP at other workshop )




SKETCH PLAN VEHICLE NO.: < Lx 13890l .,

INSURER ' —Somas

IMPORTANT NOTICE DATE & TIME: 2elialig T80
1. Please report correctly the details of the accident to speed up the calms process.
2. This Form must be completed by the Po older and/or the Authorised D ]
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material

facts may allow Insurance companies to repudiate policy liability.
4, The lssue and acceptance of this Form by insurance companies is not an admission of policy lability on the part of the insurance

companies.
5.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upon application by
interested parties.

By the lodgment of this report Lo the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

la) My insurer, my workshop and the General Insurance Association of Singapore {"GIA") may/are permitted to collect, use,
disclose and/for process my personal datafpersonal information set out in this [form] and any ather personal information
provided by me or possessed by my insurer [collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle{s) invalved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapare and any relevant government agency/autherity (such as the police), for the purposels)
n.f -
(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary

investigations relating to the claims;

{ii) investigating the accident and/or my claims,
(iil) earrying out and/or dealing with my Instructions or responding to any enguiries by me;

(iv) administering my claims (Including the malling of correspondence, statements, invoices, reports or natices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

[v) complying with applicable law In administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)
(b) all insurer(s) wha have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Infarmation for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims,

{a) the information so collected under |d} above may be shared / disclosed:

(ij toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{il} for complying with requirements under any regulations, laws or court orders.

! . 4f_‘l_-\_'l_'ﬂ/ zv [iafog
Policyholder's Signature Driver's Signature Reporting Centre nnel's Signature

Date & Time: {If driver is not the policyholder) Name:

Date & Time: MRIC/FIN Mo.:

G ANME ShetchManf orm_V3



Repairer Estimates

Page 1 of 2

¥ - CHENG HOE MOTOR PTE LTD
Y, Fl ga]- Blk 1019, Yishun Industrial Park A, #01-3747382, Smgapore 765761
Tel: 67556142 Fax : 67557719
Fmail: chmotonfisingnet.com s
INSURER: Sompo Insurance Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM -
Claim Type: OD (OWN DAMAGE) Ref. No: OD SOMPO
Policy No: D18MTPV01004983 Date of Loss: 26/12/2018
Vehicle Reg. No.; SLX13490 Driveable?
Driver Age/info: 33/ FEMALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant; PHUA SOCK CHING (PAN Contact No: +6582340422
SHUZHEN)
Driver: PHUA SOCK CHING (PAN
SHUZHEN)
Make/Mode!: HYUNDAI ELANTRA, 1.6 (A) Vehicle Reg. Date: 19/03/2018
Vehicle Colour: RED
Engine No: G4FGJU135150 Chassis No: KMHD841CMJUE28909
Odometer: 0 KM
Paint Type: /@ A
Total Loss? NO e, g¢ o
Est Duration of Repair 0 47,/ e
fda-r} d?.f
Description of TRAFFIC LIGHT TURN GREEN & | PROCEED TO MOVE. HOWEVER PA7268D
Accident/Loss WAS STILL STATIONARY THUS COLLIDED ONTO THE REAR OF PA7268D.
NO ONE INJURED.
Present Location: CHENG HOE MOTOR PTE LTD (YISHUN)
COST OF CLAIMS Amount
Parts 1.684.30
Miscellaneous Items 35.00
Labour 1,200.00
Paintwork Labour 0.00
Towing 3ER G Bo 0.00
Gross Total (S§) 3,119.30
+ GST 7.00% (S§) 218.35
Nett Amount (S§) 3,337.65

This claim is handled by: JUNE PHUA LIAN HUA

Generifed umng Menmen e-Claims internet Estimation & Adfusting System

htlps:h’singapnrc.murimcn.cumr'::laimﬂindcx.cFm'.’li:scl:-ux=M'I'Rc]aim&fuseamiun=gen docv... 27/12°2018



Repairer Estimates Page 2 of 2

REPAIR DETAILS UxX 13€Y
Reference o | / =
Part Source: MRM-SG Version: 1,0 (Last Synchronised: 27 Dec 2018) il (i ‘
Parts: 143 HYUNDAI ELANTRA 1.6 (A) (Catalogue Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: Cheng Hoe Motor Pte Ltd/SLX1348U/27/12/2018 16:35

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers
with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty Part No. Particulars %Disc “%Depr Amount
11 *1 pe frt bumper o0 o000 *320.00F
2 1 *1 pe frt bumper reinforcement 000 000 A *24000F =
a1 *1 pc frt bumper sponge 000 000 &7 *B0.00F =
4 1 *1 pc frt bumper tow cover 0.00 000 #&r *700F —
5 *1 pe frt bumper fog lamp garnish rh 000 000 J~ *s800F R
6 1 *6 pcs frt bumper clip @1.50/pce 0.00 000 ™% ‘900F —
7 1 *1 pe frt grille 000 000 %% *21000F —
B 1 *6 pes frt grille clip @1.50/pce 000 000 te “900F .
8 1 *1 pc bonnet A« 000 000 “420.00F “—
10 1 *“1 pc Ih headlamp 0.00 0.00 Ji~ =370.00F X
F=Franchise par .
Sub Total (S$) 1.713.00
+ Margin on LN ltems 10.00% (S$) | 171.30
Total Parts (S§) 1,884.30

Cheng Hoe Motor Pte Ltd/SLX1349U/27/12/2018 16:35. Not valid without Reference section
Generated using Merimen e-Claims IEAS

Estimates on Miscellaneous lteps— —

No Qty Particulars Amount
11 1pcfrno. plate . %2 3 500 “

Sub Total [S5) 35.00

|
Estimates on Labour
No Particulars Lab.Type Amount
Labour Items _—
1 1) To remove and refix frt bumper assy, grille, headlamps, bonnet & attachment, New 500.00
radiator & motor; to rpair frt support panel and re-align to same

2 2)Toremove and refix aircon, vacuum and refill gas New 10000 ~—
3 3) To puttyand respray on frt bumper, reinforcement, bonnet New 600.00 I

Gross Labour Cost (5§) 1.200.00

Cheng Hoe Motor Pte Ltd/SLX1349U727/12/2018 16:35. Not valid withoul Reference section.
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_docv... 27/12/2018



1622018 Repairer Estimates Suppl. #1

. Estimates on Miscellaneous Items -
* «There are no new miscellaneous items selected.

Estimates on Labour
There are no labour ltems selectad.

Cheng Hoe Motor Pte Ltd/SLX1349U/02/01/2019 13:44. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

hitps://singapore. merimen.comilclaimalindex cim?fusebox=MTRciaimAluseaction=gen_docviewhcaseld=T777888doctype=REPESTEcorole=44C... 373



1722010 Repairer Estmates Suppl. #1
“E 2 CHENG HOE MOTOR PTE LTD
-
TE) ®) | Bk 1019, Yishun industrial Park A, #01-3747382. Singapore 76761
. Tel : 67556142 Fax : 67557719
Email: chmotorf@singnel.com.sg
(SUPPLEMENTARY)
INSURER: Sompo Insurance Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM |
Claim Type: 0D (OWN DAMAGE) Ref. No: OD SOMPO
Policy No: D18MTPV01004983 Date of Loss: 26/12/2018
Vehicle Reg. No.: SLX1349U Driveable?
Driver Age/info: 33/ FEMALE Party At Fault: UNKNOWN
: Third Party
TP Injury Involved? NO Involved? YES
: : PHUA SOCK CHING (PAN 5
Insured/Claimant: SHUZHEN) Contact No: +6592340422
Driver: PHUA SOCK CHING (PAN
) SHUZHEN)
Make/Model: HYUNDAI ELANTRA, 1.6 (A) Vehicle Reg. Date: 19/03/2018
Vehicle Colour: RED
Engine No: G4FGJU135150 . Chassis No: KMHD841CMJUG28909
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 0

(day)

Description of

TRAFFIC LIGHT TURN GREEN & | PROCEED TO MOVE. HOWEVER
PA7268D WAS STILL STATIONARY THUS COLLIDED ONTO THE REAR OF

Accident/Loss PA7268D, NO ONE INJURED.

Present Location: CHENG HOE MOTOR PTE LTD (YISHUN)
COST OF CLAIMS | "_’!'_’f‘_"-_"_-‘“t?
Parts 566.50
Miscellaneous Items 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 566.50
+ GST 7.00% (S$) 39.66
Nett Amount (S$) 606.16
+ Previous Estimates (S$) 3,337.65
Claim Total (S$) 3,943.81

Ganamted using Merimen e-Claims Internet Estimation & Adfusting System

hitpa:/isingapore. menmen.com/claimsindex cim Husebox=MTRclaim&fuseaction=gen_docviewlcaseid=77778%4doctype=REPESTAcomle=44C ... 173



17212019 Ropairer Estimates Suppl. # . %

REPAIR DETAILS ) R—— L
‘'Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 02 Jan 2019)

Parts: 143 HYUNDA| ELANTRA 1.6 (A) (Catalogue:Merimen Singapora 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: Cheng Hoe Motor Pte Ltd/SLX1348U/02/01/2019 13:44

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers
with the END OF ESTIMATES marker on the last estimale page

Further Info: llems/values not in referance catalogue are prafixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
11 *1 pe frt number plate garnish 000  0.00 *15,00F j
2 1 *1 pe frt support panel 0.00 000 %ve +20000F
3 1 *1 pc air-con condenser 0.00 000 F *21000F 1o
F=Franchise parl. —
Sub Total (S$) 515,00
+ Margin on LN Items 10.00% (S§) 51.50
Total Parts (S§) 566.50

Cheng Hoe Motor Pte Lid/SLX1349U/02/01/2019 13:44, Not valid withou! Referance section,
Generaled using Merimen e-Claims IEAS

hitps:/fsingapore. merimen.comiclaimsindex.cfmfusebox=MTRclaimAluseaction=gen_docviewScaseid=777788&ductype=REPESTAcomle=4&4C... 23
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - |
Cade | Mobified | Est Submitted | Ad] Assigned Ad) Rpt | A3 Submitted Ins Auth'ed Status :
|77 Dec 2018  (37Dec2018  |(IBDEcIOI8 g0y 0y 09  |583,177.00 Ponding for Survey
i Sendbock st | |189% i £ait Estimates | | view mpt |
'$$3,119.30 Edir Ady ot | Cancel Case |
(07 Jan 2019 0z Jan 2018 | Combined with Main
e ! D2 Jan 2019
Supp #1  |13:43 e R (Combined) uneambine Suppl._|

Clalm Detalls Documents

|CLAIM SUBFOLDER DETAILS
PHUA SOCK CHING (PAN SHUZHEM), I0: S8512281G, Tel: +6592340422, Email: Irene.phua@sg.med com

i [26/12/2018 19:00 - 159
SLX1349U | Date of Loss: |15'ueriig and 7 Days From LTA Reg Date (Man ¥r)]

Claim Type: |OD / CMTD 1805680 E:"{E’“"" DIBMTPVO1004383 (Comprehensive)

- Excess: 5%0.00
|Repairer: | Cheng Hoe Motor Pte Ltd {Yishun) Bik 1019 #01-374/382, Yishun Inoustral Par A, 766761 Yishun - Tel: 6755 6142

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Hwang Shiang ¥ - 6329 5205]
LEK Auto Consultants Pte Ltd (MQ) - Tel: £258-3541 ... |[Handl=d by KENNETH KONG] ... [Final Rpt due 09/01/2019]
PHUA SOCK CHING (PAN SHUZHEN) (33 / Fermale) , NRIC: SB517281G, Tel! +6592340422 Email; irene. phuaidsg.meo.com

dun;

pajAeg. | FOR EXCESS & AUTHORISATION, PLEASE REFER TO THE HANDLER

view All | Compose Case Mail |

- SD'HPE__SG (12/03/2015): Alert - Adj Mandate Approved (543177.00) - SLX134%U - Claim Handler: Hwang Shian. ..
 SOMPO_SG (28/12/1018): Alert - Ad) Mandate Approved (S$3059.30) - SLX1349U - Clalm Handler: NGO SAU WEL...

ALL ASSOCIATED TASKS™ View All | Searcn Tasks | Creste wew Task | Compiste |

Dum Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/3/201 9



Merimen e-Claims

Claim Documents

SLX1349U (CMTD1805680)
oD

Page 1 of 2

Dec 26 2018 7:00PM
[PHUA SOCK CHING (PAN SHUZHEN)]
Cheng Hoe Motor Pte Ltd

Upload Documents |  Upioad Photos |  Compose New Letier | Wiew [View in Bromaer v ]
Assessment Reports Tperpoge ]| B2
Wo | Finalized On | Cheng Hoe Motor Pta Ltd (Yishun) Thumbnall| Print
1 27/12/1812.01 | Accldent Statement Load HTM

2 127/12/18 16:35 | Repairer Estimates Load HTM |
3 02/01/19 1344 Repairer Estimates Suppl. #1 Load HTM |
'No_| Finaiized On LKK Auto Consultants Pte Ltd [H) Thumbnail | Print
1 (28/12/18 14:37 | Adjuster Immediate Advice Load HTH

2 110315 10:06 | Adjuster Immediate Advice g Load HTM

|Photos/Images Goerpeee o] &
No | Relabsl/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print
1 |31/22/18 09:06 General View D | eadws | A
2 |31/12/18 09:06 General View ﬁ Losd 7G| bA
331310 0906 | General View D | eaws | &4
& 3U12/1809:06 | General View 0O | Loaawe
5 3012/1809.06 GenersiView © | losdwc | A
6 [3112/1809:06 | General View © [ oaews [ &
7 |31/12/18 09:06 | General View D | caawc | &
B |31/12/1809:06 | General View © | loadws | BA
9 [31/12/1809:06 | Ganersl View © | Laows | B
10 |31/12/18 09:06 | Genaral View D wawrs | A
11 |3112/1809:06 | General View 0O eews | F
'1_2 31/12/18 09.06 | General View D | edwpc | A
13 31/12/1809:06 | General View O | sdws | A
14 |31/12/1809:06 | General View O | tonrc | &
15 |31/12/16 09:06 | General View D | lsdiwc | A
16 31/12/10 09:06 | General View D | lwdws | A
17 |31/12/18 09:06 | General View D | wadirc | A
1B |31/12/18 09:06 | General View D | tcaswc |
19 [31/12/18 09:06 Genaral View ! Load WG | BA
20 |31/12/1809:06 | General View O | ecrs | A
21 11/03/1910:22 | Reinspection Phota D | oows | B
122 110315 10:22 | Relnspection Photo O | owws | A
23 11/03/1910:22 | Reinspection Photo 0  sws @
24 11/03/1610:22 | Reinspection Phote © | losewc | B
25 11/03/19 10:22 | Relnspection Photo 0 | osaws | &4
26 1103191022 | Relnspection Photo 0O | esdve | &
27 |11/03/1910:22 | Reinspection Photo 0 | weawe | A
28 |11/03/19 10122 Reinspection Photo 0 | wadws | A
23 |10/0%/19 10:22 Reinspection Photo D | woaaiwrs | A
30 |11/0%18 10:22 Reinspection Photo D | Leadiec | A
31 |11/01/19 10122 | Reinspection Photo g Load 0G| BA

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/3/2019



Merimen e-Claims

Assessment Reports

N | Finalized On

Cheng Hoe Motor Pte Ltd (Yishun)

:Dmmuﬂnn 1 per page ~
o | Relabel/Reordar | LKK Auto Consultants Pre Ltd (HQ) Thumbnall
1 |02/01/19 14:02 SUPPLEMENTARY Load POF
|2 03/01/19 0B:46 SUPPLEMENTARY MARKING Load POF I
3 |11/03/19 10:37 MARKING {SUPPLEMENTARY] Load POF
[ 12/03719 16:37 Parts Involce Load POF
Linked Accident Report Documents

View (i s b 2]
Assessment Reports 1 per page vl &
W |Finstzed On | Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |#7/12/18 12101 | Accident Statement 0 | Loadnm
¥ ———————
Photos/ Images 3perpage  [v]| B4
:J‘_ic. |Finalired On Cheng Hoe Motar Pte Ltd (Yishun) Thumbnail | Print
|1 |27/12718 12:01 | Accident Phota 0 | lsdws | M
2 |37/12/18 12:01 | Accident Phato D | leadirc | HA
3 |2712/18 12101 | Accident Photo D wouars |
4 |27/12018 12:01 Accident Photo ! Load 75 | B
5 2712121201 | Accident Photo D | e | 4
& 2712718 12:01  Accident Photo D | Lors | &
7 |arians 1 Scene Photo D | wews | 4
8 |27/12/1812:01 | Scens Phote B D | leadwc | A
iﬂw — 1 per page [w«]| B
[No | Finglized On Cheng Hoe Motor Pte Lid (¥ishun) Thumbnall | Print
|1 |27/12018 12:00 Sketch Plan D | oadwc | A
!z I7/12/1B 12:00 | Skeich Plan #2 0 | canwc | A
|] I7/12/18 12:00 LIC g Load *G | BA

Documents Checklist

DOCUMENTS CHECKLIST heset | save | primt |

There ore o document checkljsts configured.

Qur Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

]
S
Show Remarks To: [m] epairer O Handiing Insurer
Fate Bamarks are privabl ueesss pou ihow 0 [0 oiher parties
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/3/2019



Adjuster Repont

LKK Auto Consultants Pte Ltd (co resno 198s07158m)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933

Page 1 of 4

Tel. 256-3561 Fax: 6844-8805 Emall: sur@Ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Sompo Insurance Singapore Pte_ Lid

50 Raffles Place, #05-01/086. Singapore Land Tower

Our File No: CS/SMO18023245/KVD3E2

Singapore 048623 Date: 12/03/2019
REFERENCE
Insured/Claimant PHUA SOCK CHING (PAN SHUZHEN) Policy No: D18MTPVO1004883

Date of Loss: 261122018 Nature of Claim: OD Claim No: CMTD 1805680
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SLX1349U
Make & Model: HYUNDA! ELANTRA, 1.6 (A) Engine No: G4AFGJU135150
Reg. Date: 18/M32018 (Man. Year: 2018) Chassis No; KMHDE41CMJIUG28500
Colour Metaliic Red Odometer: 13508 km
Engine Capacity: 1581 cc
Marksl Value/New Car Prica: S§72.000.00
Sum Insured (SS): Market Value/New Car Price
F | AT [
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceabla): Yes Engine Modification: Pre-accidenl Condilion:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 185/m85 R15
Front Left Side: Nexen 9 mm Rear Left Side: Nexen 8 mm
Front Right Side: Nexen 9 mm Rear Right Side: Nexen 8 mm
The abowve values represent the remariing fyre resds depth
(COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Paris 2.450.80 2,002.00 448 B0 18.31
Miscellaneous llems 35.00 35.00 0.00 0.00
Labour 1,200.00 1,140.00 60.00 5.00
Paintwork Labaur 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,685.80 3,477.00 508.80 13.80
- Additional Excess [S§) 0.00 500.00 -500.00
(SS) 3.885.80 2B77.00 1,008.80 27.37
+ GST 7.00/7.00% (S8) 258.01 187.39 70.62 27.37
MNett Amount (S§) 3,943.81 2,864.39 1,079.42 27.37
INSPECTION
Date of Assignmenl 28/12/2018 Present Location; Cheng Hoe Molor Pie Lid {Yishun)
Date Inspected 28/12/2018 Inspected Al Cheng Hoe Motor Pie Lid {Yishun)

Estimated Period of Repair: 5.0 days

Blk 1018 #01-374/382, Yishun Industrial

Park A

Singapore 788761

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...
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Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE This report represants our findings af the Eme and place of inspeciion stafed hermin. Such inspection has been carmad ouf fo the bas! of our
knowiedpge and abilify but &y offter liability under sy ofher crcumstances (@ heveby exprasaly exciuded
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REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 12 Mar 2019)

Parts: 143 HYUNDAI ELANTRA 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairers [Price-denominated Standard Lisl)

|Print Code: (Unsubmitied, no print-code far SLX1348U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Further Info: ltems/values not in reference catalogue are prafived with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “1 pc frt bumper Crackad 320.00F *320.00F
(weP)
2 1 *1 pc frt bumper reinforcement Bent 240.00F *240.00F
(WCR)
3 1 *1 pc frt bumper sponge Cracked 60.00F *B0.00F
{WCF
4 1 *{ pc frt bumper tow cover Dented T7.00F *T.00F
wee)
5 1 *1 pc frt bumper fog lamp gamish rh Serviceable 68.00F .-
{WCP)
g8 1 *6 pcs frt bumper clip @1.50/pce MNecessary 8.00F *8.00F
{WCP)
T 1 *1 pc fri grille Cracked 210.00F *210.00F
[WCE)
B 1 *& pcs frt grille clip @1.50/pce MNecessary 9.00F *8.00F
L]
8 1 *1 pc bonnet Buckled 42000 F *450.00F
[WCP)
M 9 *1 pe Ih headlamp Serviceable 370.00F ~F
Wer)
Supplementary #1
1 1 *1 pc frt number plate garnish Dented 15.00F *15.00F
(WCP)
12 1 *1 pc frt support panel Buckled 200.00F *280.00F
[WCP]
13 4 *1 pc air-con condenser Punciured 210.00F *210.00F
[WCF)
FeFranchisg port
Sub Total (S§) 2,228.00 1,820.00
+ Margin on LN ltems 10.00/10.00% (S$) 222 80 182.00
Total Parts [35) 2,450.80 2,002.00
| Report was unsubmitted during this prini-out.
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Recommended Miscellaneous ltems
No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 1 pe frt no. plate 35.00 35.00
[BENT)
Sub Total [S§) 35.00 315.00
Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 1) To remove and refix frt bumper assy, grille, headlamps, MNew 500.00 500.00
bonnet & attachment, radiator & motor; to rpair Irt support
panel and re-align to same
2 2) To remove and refix aircon, vacuum and refill gas New 100.00 100.00
3 3) To puttyand respray on frt bumper, reinforcement, bonnet New 600.00 540.00
Gross Labour Cost (S§) 1,200.00 1.140.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/3/2019



