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LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapaore 408933
TEL: 6256 3561 FAX: 65256 4315
Reg. No: 189807128R GST Reg Mo 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Rel CC4/1118023244/MMb3
405.02108 BUILDING SINGAPORE 048711 Dete: 28-12-2015 N“w“m m
Code - 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah.  SHD 4602X Veh. Inspected SLK 4188X
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 28N272018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaoter Steering
Brakes Modification
General
o Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 24/12/2018 Inspaction Date 27122018
Survey held at WORLD AUTO FTELTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldauti@singnet.com.sg

Waebsite : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No.: 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL ST #04-05 10B BUILDING
048711

Attention : Motor Claim Department
Contact : 8223 8122

S/N Quantity  Particular

Page1/3

Estimate : ES000133

Date : 26/12/2018
Vehicle Num. : SLK 4186X (LCR)
Make/Model : HONDA VEZEL HYBRID
Chassis/Eng# :
Accident Date ; 24/12/2018
Claim No. :
Referance :
Policy No. :

Unit Price  Amount 5%

LIST ITEMS :
REAR BOOT LID )
REAR BOOT HYBRID EMBLEM (VEZEL) MEC
REAR BOOT VEZEL EMBLEM (VEZEL) mM(cC
REAR BOOT WEATHER STRIP M
| REAR BOOT REFLECTOR LAMP  LH) 3cR
REAR WINDSCREEN GLASS MOULDING MEC
REAR BOOT INNER TRIM BOARD Y
REAR BOOT LOCK ASSY MM
REAR BUMPER oo
REAR ANTENNA SENSOR Mh
SMART BUZZER SENSOR c&p
REAR BUMPER REFLEG’TOE}.LEHE -LH CRA
! REAR TAIL LAMP (LH) wep¥ SC
REAR END PANEL 0p
REAR END PANEL TOP GARNISH  “RA
REAR FLOOR PANEL Y 2par
REAR BUMPER RETAINER M

N A

P S S g Y
CRTR T
B o= o s = b o=n b b =k s W= s

==
~

List TotalS$ :
20.00% Discount 5% :

SPECIAL NETTITEMS :
1 REAR WINDSCREEN SEALANT NE<
1 REAR BOOT INNER TRIM BOARD CLIP MM
1 REAR BUMPER CLIP M
t ) REAR TAILLAMP CLIPS (] NEC
1 REAR END PANEL TOP GARNISH CLIPS  Nwu

ol o ol

o oo 430000
=i m,
5 -B88:00
180.00 *
s80:00 5 o t1O000
250.00 ~
2B80.00 =
300.00% =
10 9p0-00
180.00 ¥x
180.00 9~
120.00 7
Seee . - +150.00 4
Geos eBR00 N/
13- 200008&~
850.00 Tx
B9.00 178.00 % x

8,256.00
1,651.20

6,604.80

(= -1OUTO <
40.00 <.
3o 4600 -
4TTU0 3o M0Ta/
40.00

CONTINUE | ...



Page 2/3

WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldauti@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 2000067&5H

INDIA INTERNATIONAL INSURANCE PTE LTD Estimate : ES000133
84 CECIL ST #04-05 10B BUILDING
048711 Date : 26/112/2018

Vehicle Num. : SLK 4186X (LCR)
Make/Model : HONDA VEZEL HYBRID

Attention ;: Motor Claim Department Chassis/Engh :
Contact : 6223 8122 Accident Date : 24/12/2018
Claim No. :
Reference :
Policy No. :
SIN Quantity Particular Unit Price  Amount 5§
6 1 REVERSE SENSOR  Slarts) 200 28000 /
Special Nett Total 5§ : 580.00
LABOUR :
TO APPLY RUSTPROOFING /| TUFF COATING TREATMENT TO T JA80-80 7
REPLACED PARTS
:I'ﬂ' DISMANTLE REAR DAMAGED PARTS, CUT AND WELD REAR == B~ ini
SUPPORT PANEL, KNOCK, STRAIGHTEN AND RESHAPE O/S REAR 900
CHASSIS FRAME AND REPLACE RECOMMENDED PARTS
TRANSFER REAR BOOTLID MECHANISM AND ACCESSORIES ¥o 18600 -
REMOVE & REFIT REAR WINDSCREEN GLASS 12.0 48000
TO PUTTY & SPRAY PAINTING ON REAR AFFECTED AREAS K00  aeb0CH0
TO CHECK REAR WIRES, CONNECTORS, REPLACE DAMAGED LAMPS 30 48600 /
REVERSE SENSORS AND START/STOP UNIT CAPACITORS
DEACTIVATE HV BATTERY SYSTEM IN ORDER TO FACILIATE 204500 /
REPAIRS AND REACTIVATE BACK SAME (HV HYBRID SYSTEM 200
PROCEDURES)
PERFORM WHOLE VEHICLE DIANOSTICS INCLUDING CLEARING (20 49090 7

FAULT CODES AND REINITALISING HV HYBRID SYSTEM FOR POST
REPAIRS. (HV HYBRID SYSTEM SAFETY PROCEDURES)

.REHPJ‘H’E REAR EXHAUST MUFFLER IN ORDER TO FACILITATE 180.00 X

CONTINUE / ...
LK Auto Congultants hence notify

the Repamer of the following
 To resureey belors nfie 3prgy panbing le‘_ 1_1 - Lt_l'_
« To ciaplyy demaged pari{s) during resuney
« Part prices are subject o confirmation 11{|:.frjr ;
= Therg porty Survey & 0N B “AToul Prepusce” e -ﬁ__
» hey gl MOGTCAioN 1) @ Mot P(P 94&5
» Supplementary Semis) mutt be resurveyed g 3
ks aubwect it fimal ppproval rom inaurance Campany

e s At bufon Pal-d‘
Dt

| g'-'-_.-l-J.‘:w. ki



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Haleyon 2, S'pore 577200

Tel No. : 6451 3933 Fax MNo. : 6455 7576
E-Mail : worldaut@singnet.com.sg
Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL ST #04-05 0B BUILDING
049711

Attention : Motor Claim Department

Page3/3

Estimate : ES000133

Date : 26/12/2018
Vehicla Num. : SLK 4186X (LCR)
Make/Model : HONDA VEZEL HYBRID

Chassis/Eng# :
Contact : 6223 8122 Accident Date : 24/12/2018
Claim No. :
Reference !
Policy No. :
SN Quantity  Particular Unit Price  Amount 5§
REPAIRS AMD REFIT BACK SAME
Labour Total S5 : 4,800.00
E. & O.E. Total S§ : 11,984.80
———————

for WORLD AUTO PTE LTD



IN2039

Merimen e-Claims
Print Received Message

This mail is associated with :

*SLK4186X (MCT18120677)
[SHD4602X]
TP
LCRF PTE LTD
Dec 24 2018 10:00AM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Pte Ltd - Halcyon 2

From India International Insurance Pte Ltd (HQ) (Ii_SG), sent on 11/03/2018 14:37 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$6447.79) - SLK4186X - Claim Handler: Sherini Plllai

Approved:6447.79.

hitps /isingapore merimen. com/claims/index.cfmHusebox=5VCmall&fuseaction=dsp_PrintACFID=457042364CFTOKEN=0c00e7bb470a7-805... 11




Shu Pei (LKKAuto)

From: Admin-D [LEKAuta)

Sent: Wednesday, 26 December 2078 536 PM

To: "Motar Claim - llI'; assignments

Cc ‘Zuhandah Samsuri’, "Sherim Pillal’; Admin A

Subject: RE: Request far Third Party Motor Claim Survey (SLK4186X) DOA. 24-12-2018

Dear Sir/Mdm
Thank you for the assignment
Please be informed repairer agreed survey on 27/12/2018.

BEST REGARDS,

G.Nivitha | Adniin

LEKK Auto Consultants Ple Ltd

Phimie: 6Bg1-1072 | emall: pssignmentsel ldkiantionm | s fasi-4415

Blk 51, Fave Ul Industriol Pack, Dbl Avenue 1, #02-25 | S(408933)

'1-- *-.-..F B

Bl

R gl
b <2 W

=

; -
N MER‘F‘X" X L HAPP
- CHRIL TTV‘]A"—:F s "ulf "r"FAL’

From: Motor Claim - Ill [mailto:motorclaim@iii.com.sg|

Semt: Wednesday, 26 December 2018 5:32 PM

To: ainee3dl@worldauto.com sg; ‘sur@lkkauto com' <sur@lkkauto.com»; Catherine Chong (LKK Auto) <admin-
d@|kkauto.com>

Ce: worldautopl@vyahoo.com sg; 'Kana' <kana@worldauto.com. sg>; Zuhaidah Samsuri <aida@iii.com.sg>; Sherini Pillal
<sherini@iil.com sg>

Subject: RE: Request for Third Party Motor Claim Survey (SLK4186X) DODA: 24-12-2018

Dear Sir { Mdm,

Please conduct a survey an TP vehicle Sirs " and lat us have your report urgently,
This claim will be handlad by I\'s

“Kindly upload fhis survey request email fa menmen

Thank You

Warmest regards,

- i
S —ild

Motor Claims Department



India International Insurance Pte Lid
fid Coecil Street #0407 108 Building

Simgupore (4571 |

Tel 6347 6100 fxp 206 Fax: 6224 4174

S&P A rumf cnmpuny

h-il'll.l.

1H||I{thll’.1”ﬂ?
iH\illl.th'l'. I
d LI h '

From; aineed] Bworldauio com.sg [mallio:sines3 1 @worldauto.com.sg]

Sent: Wednesday, 26 December, 2018 11:56 AM

To: Motor Claim - Il €matore laim @il com. sg>

Cc; worldautopl®yahoo.com.sg; "Kana’ <kana@worldauto.com. sg>

Subject: RE: Request for Third Party Motor Claim Survey (SLK4186X] DOA: 24-12-2018

Dear All,

& KK Auto Consultants Prte Ltd

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250

From: Motor Claim - Il <motorciaim @) cam.sg>

Sent: Wednesday, December 26, 2018 11:47 AM

Mo aineed ] @worldauto.com. sg

Cc: worldsutopl@yshoo com sg: 'Kana' <kana@worldauto.com sg>

Subject: RE: Request for Third Party Motor Claim Survey (SLK4186X) DOA: 24-12-2018

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

® LKK Auto Consultants Pte Ltd
*  Vicom Assecement Centre Pre Lid

Please notify us within 02 days of recelpt of this letter for surveyor agreed on or if you have any objections to the above
list

Warmast regards,
srﬂni'.{,- .Jlti
Motor Claims Department



India International Insurance Pte Lid
i Ceal Street #4-02 1OH Building
Singapore (49711
Tel: G347 G100 Ext 206 Fay: 6224 4174
S&P ‘A-' rated Compeny
. Inpia

&
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From: ainge3 1 ilwarldauto.com.sg [mallte:aines31 @worldauto com.sg|

Sent: Wednesday, 2b December, 2018 11:30 AM

To: Motor Claim - Il €motorclaim@iil com. sg>

Cc: worldautop! @vahoo.com.sg; 'Kana' <kana@worldauto.com sg>

Subject: Request for Third Party Motor Claim Survey [SLK418B6X) DOA: 24-12-2018

Good afternoon,
We would like to request for a Third Party Motor Claim Survey, details as follow;

Our Vehicle: SLK4186X
Your Insured: SHD4602X
DOA: 24-12-2018

Our vehicle 1s currently in the workshop, address as follow;

World Auto Pte Ltd
MNo.1, Kranji Loop
Singapore 739535

Please response Immediately upon recelving this request, send us your |ist of Loss Adjustor for our choice within 48 hours.
Kindly note that should you fail to response to us within the above stipulated timeline, we may, at our discretion, appoint
our own Locs Adjustor to perform this PRI,

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your persanal data, sharing your persanal data with our service providers (located bath inside and outside
Singapore) and/or with other insurers in the general insurance Industry, including the General Insurance Association of
Singapore This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
mvestigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately



DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediastely and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pre Lid.

Registration No, 198703792-K

Kindly note that by submitting this elnim to us, you are deemed to have agreed 10 us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
denling with your claim. which includes investigating the said claim. and complying with applicable laws. If
vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email 1s intend'ed solely for the person to whom it has been addressed.,

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Intermel commumcations may nol be entirely secure or accurate as inflormation could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modifcation.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pre Lid,

Registration No. 198703792-K

- AVG This email has been checked for viruses by AVG antivirus software.
WIAW aVE COom



WORLD AUTO PTE LTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2

SINGAPORE 577200

18/02/2019

Your Refl :
Our Ref : TP/2389/2018

INDIA INTERNATIONAL INSURANCE PTE LTD 1 [~ &
64 CECIL ST #04/ #05 108 BLDG

SINGAPORE 049711

Attn : Motor Claim Dept — Third Party

Dear Sirs.

ACCIDENT INVOLVING VEH.NO. SLK4186X / SHD4602X ON 24/12/2018

Reference is made to the aforesaid matter (on behalf of our cliemt M/S LCRF)

Enclosed herewith are the following documents for your information and necessary
actions only :-

a) Our Final Repair Bill

Please assist in our claims of :

Final Bill $  5745.60 (already finalised)
GST 7% S 40219
Loss of Use (560 x 5 days) S 300,00
Amount S 6447.79

Kindly let us have your reply and payment as soon as possible.

Thank you for your kind attention and much appreciated assistance,

Yours faithfully.
NS



LETTER OF AUTHORISATION

i the apstten ok Phas fallees gy ae Cldisng

DATE OF ACCIDENT : 24/12/2018
CLIENT'S VEHICLE NO : SLKA186X
PLACE OF ACCIDENT : CTE & PIE
THIRD PARTY VEHICLE NO : SHDAB02X

IfWe, LCRF PTE LTD
ADDRESS: 29 PAYA LEBAR ROAD, PAYA LEBAR OFFICE CENTRE
LEN/NRIC/FIN NO : 201624597K

— ——
Tel. (O] — 1H) (MOBILE )

e g by ol g e fnd appotion Wod ki Ao Pre Dol Lo acl B ivisfus ariespaecl oF The Alwree
e Ut the final con Bty ol Wi scind rvaad i

e heveby authoniee and appotnt Wodlid Ao Pre Db oot Tou ihefug Toy He puirpase ol
gt kbl And srley o asplommnt wiile e Disafeadang, I8 Sjeiu ey of ol it 4 aghpmaiiledd
byt Doy T ferramrae s it thee oSl 10 i & acTiun

1A% ey authonaes Wiatld Auitte Pre Ll 16 vcdoes om rrydena Dl sl soatbegnerm A

aintd ghthorsements woladng loss of asodrental fo iy 1o o iebess oll €t g fay a0 sy
L e e T e T s T A A TN “J'“h Phiae st meoppioggy ki

DATED THIS 247 DAY 0O DEC YEAR 2018

Wae LCREPIELID

LIL M N 2016245578



INDIA INTERNATIONAL INSURANCE ri i

. ]NHM o i i TMITRATEIN | 65T i B AT
o2 \lmw'm 4 1 Eord Siren ) 04 pbtiden R kg [ smpapeey ST 1}
(l INH.I!;AH'EE (R (GRTGANTRII Bl s o
:-I-::-.:—'::-: Fas  (BS)AZZHLTY Wirbinie v lBE O g
"h“-l. \'l"-l-. Tlll' ‘Eﬁt.‘-“
A
EXPRESS SETTLEMENT
RISCHARGE VOUCHER
|il- Direct Sattlement (PODS)

India Ret: MCT18120677

Ciaimant Ref : TP/2389/2018 [ 4K k1BbX

wei, _ WORLD AUTO PTE LTD (“the workshop”) hateby confirm that we/l have reached an agreement

wilh the appointed Surveyor of India Intemational Insurance Fle Lid _LKK AUTO CONSULTANTS PTE LTD {name

of Surveyor) with respect 10 the amount clasimed for 5$__6,147.79  (repair cost) ss___ 30000 _ iioss of

usefrpeatall, 55—  (ssarch lee) vehicls mmmmmnmmmummm-mmm

on 2411272018 (gatel sl CTE TOWARDS CITY (lacation) invalving vehicls ro SHD4602Xnsurec

vahicle) This is pursuani io the inspaclion conducied on 2711272018 (oate) at “the workshop”

Well confirn (hal well ams/sm authorized by fha owner LCRF PTELTD (“the third party

clalmant"} of vehicle nSLK4186Xi0 make the claim a3 sel oul In the sbove paragrph and wei! have full authonty to settie
mmonhﬂmﬁwﬂ'mawﬁrﬂuﬁlmill We!l encloss hersin the letior of authanly grvan by “the third
party clsmant™

Wl further confirm thal wed| will indemnity ndia intamational irsurance Pe Lid lor all demages, loss andior expensa thal
they will or have already incurred In the evenl that “the third pary clamant’ aher the sbove said agreement lodges o
Wmmmmwmmmwmmminwmmudmlm.nwwmwmm
of use pursuant 10 the damage o SLK4 186X (vehicle no.) as & resull of the accident.

Wuemmnrmmmmmmmu-nmmwmnrdmmwmmmmﬂ
pursunnt 1o Ihe accdent and that furiher ths ssitlement is reached on @ withoul prejudice and withoul admission of Rabilty

This agresmenl is subject 1o the appiication of Singapore law and the Singapore Couns have exclusive jurisdiction over any
dispuls wrising oul of the samie

We/l suthorize youlo pay theiotal amount of 55 6447791 WORLD AUTOPTELTD

Dated this {1 day of ... e 204 : 3\
LKK )
WITHESS: M Uy

CLAIMANT:
Sigrature: Sighaiura

Signed by appointed Surveyor
Mame Mame LKE AUTC CONSULTANTS FTE LTD

NRIC E’M‘TAHZ o NRIC: 190607 198R
Adorass “;’Y’MMQ h!,ug\fm Address 51 LBl AVENUE 1 #01-28
A DA - v Jﬁm*?m.ﬁl}m PAYA UBI INDUSTRIAL PARK (S) 408533

Mationality. 0.} L LA Mationafily;
Occupation - MF M‘cwu_ Occupation




. WOPLD AUTO PTE LTD G D
47 JALAN PEMIMPIN #01-02/03 HALCYON 2 BLDG
S'PORE 577200
Tel No.: 64513933 Fax NO.: 64557576
E-Mall : worldaut@singnet.com.sg
Website : www.worldauto.com.sg
Tax Reg. No. ; 200006765H Buss. Reg. No. : 200006765H
INDIA INTERNATIONAL INSURANCE PTE LTD Tax Invoice : F189172
G4 CECIL STREET #04 / §05 108 BUILDING
S'PORE 049711 Date : 18/02/2018
vehicle Num. : SLK 41B6X
/Model - HONDA VEZEL HYBRID
attention : Motor Clalm Department cuhii:is.rlin:.f 1
Contact : 63476100 B3476139-LALITA Fax NO. : 62244174 Accident Date : 28/12/2018
Claim No. : TP/2389/2018
Reference :
Policy No. :
SiN Quantity Particular unit Price Amount 55
LIST ITEMS :
q 1 BOOTLID 1,000.00
2 1 BOOTLID HYBRID EMBLEM 56.00
3 1 BOOTLID 'VEZEL' EMBLEM 56.00
4 1 BOOTLID REFLECTOR LAMP 410.00
5 1 REAR WINDSCREEN GLASS MOULDING 250.00
6. 1 REAR BUMPER 800.00
7 1 BUZZER SENSOR 180.00
8. 9 REAR BUMPER REFLECTOR LENS LH 120.00
9. 1 TAILLAMP LH 470.00
10 1 REAR END PANEL 460.00
1. 1 REAR END PANEL TOP GARNISH 130.00
List Totalss : 3,832.00
20.00% Discount 55 : 7BE.40
3,145.60
SPECIAL NETT ITEMS
1. 1 WINDSCREEN SEALANT 60.00
2. 1SET REAR BUMPER CLIPS 30.00
3, 1 SET TAILLAMP CLIP 30.00
a, 1 REVERSE SENSOR 200.00
special Nett Total 55 ¢ 320.00
LABOUR :
APPLY RUSTPROOFING / TUFFCOATING TREATMENT 30.00
DISMANTLE REAR DAMAGED PARTS,CUT/WELD REAR SUPPORT 900.00
PANEL, KNDCK, STRAIGHTEN AND RESHAPE O/S REAR CHASSIS
ERAME AND REPLACE PARTS
TRANSFER BOOTLID MECHANISM AND ACCESSORIES 80,00
REMOVE AND REEIT REAR WINDSCREEN CLASS 120,00
PUTTY & SPRAY PAINT REAR AFFECTED AREAS 800.00

CONTINUE / ..



WORLD AUTO PTE LTD

47 JALAN PEMIMPIN §01-02/03 HALCYON 2 BLDG
S'PORE 577200

Tel No. : 64513933  Fax No. : 64557576

E-Mall : worldaut@singnet.com.sg

Wabsite : www.worldauto.com.sg
Tax Reg. No. : 200006765H Buss. Reg. No. : 200006765H

Page2/2

iNDIA INTERNATIONAL INSURANCE PTE LTD :
64 CECIL STREET 404 / 405 108 BUILDING Tax Invoice : F189172
§'PORE 049711 Date - 18/02/2012
vehicle Num, - SLK 41B6X
Attention : Motor Claim Department cﬁme; HONDA VEZEL HYBRID
Contact : 63476100 63476139-LALITA Fax No. : 62244174 Accident Date : 24/12/2018
Clalm No. - TP/2380/2018
Reference
Policy No. -
SIN Quantity Particular unit Price Amount 5§
WIRINGS CHECK 30.00
DEACTIVATE HV BATTERY SYSTEM INODER TO FACILITATE 200.00
REPAIRS AND REACTIVATE BACK SAME
PERFORM WHOLE VEHICLE DIAGNOSTIC INCLUDING CLEARING 120.00
FAULT CODES AND REINITALISING HV HYBRID SYSTEM FOR
POST REPAIRS
Labour Total 55 2,280.00
Total 85 : 5,745.60
GST 79 55 - 402.19
Amount Due 55 ; 5,147.79

-

WORED AUTO PTE LTD

EEs=ss=a=222=



Menimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Sattlement

(CLAIM SUBFOLDER TRACKING - )
Case | MNotitied IEH Submitted | Ad) Assigned Ad| Rpt "'"’.! Submitted Lrn Auth'ed |Statue
| 280ec2018 fhoeci0lB  sys7ase0 | s8s,745.60 |- or ey
_ vt keg_ | B A A €t Extimates | | view Rot | Gnaitl]

Aeference Claim Details

EI.AIH SUMH DETAILS |[Created by adjuster]
Insured: |mmamurﬁLm o, Rﬂ No.:

Main ;
| Daimant: !Lﬂ'ml."l"ﬂ, Co. Reg. Mo.: 2016245976

24/1273018 10:00 - 159
SLK4186X Date of Leas: |33 Months snd 8 Days From LTA Reg Date (Man ¥r)]

TP / MCT1B120677 Pohicy/Caver | ~mungys

| Note No.:
Policy Mo, |
SHDAGDIX (Claimant): 1999955011

World Auto Pte Ltd - Halcyon 2 (HQ) 47 JALAN PEMIMPIN #01-02/03 HALCYON 2 BLDG, 577200 Bishan - Tel: 6451 3933

| India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherinl Pitai]

AlG Asia Pacific Insurance Pre. Ltd, (SG) - Tel| 65-641%-3000
Adjuster: | LKK Auto Consultants Pta Ltd (HQ) - Tel: 6256-3561 . [Handled by ONG WWEE J1E] . [Final Rpt due 09/01/2019]

ASSOCIATED MAIL RECEIVED o view Al |  Compose Case mai ||
» I0_SG (11/01/2015): Alert - Ad] Mandate Approved [S$6447.79) - SLK4188X - Claim Handler: Sherin] Pil... |
« I SG(18/01/2015%) Alert - Ad] Mandate Approved (5$0.00) - SLK4186X - Claim Handier: Sherinl Pillal

| ALL ASSOCIATED TASKS™ View Al | Search Tasis | Create wew Task | complers I|

Due Date  Priority Type  Task Group Subject  Handier Aszigned By Complated On Created On  Done?
Mo results

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=dsp ... 28/3/2019



Merimen e-Claims

Claim Documents

*SLK4186X (MCT18120677)
[SHD4602X]
™

LCRF PTE LTD
Dec 24 2018 10:00AM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Pte Ltd - Halcyon 2

Upload Documents |  Uplsad Photos |  Compose New Letter |

Page 1 of 2

]
.
|

|Photos/Images - Yperpage  [v]| 4
(No | Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ! Thumbnail| Print
1 DMO2/1911:12  Odometer Reading . | | losaws |
|z |0B/02/1911:12 | Chassls Numbar | @ | s | &
:3 08/02/19 11:13 | General View o '@ | wsows | BB |
|4 |DB/D21% 11:13 General View S i Land PG |
5 OMD2/18 11:13 | Gemeral View B - O  wwrs | A
o Jous 1513 Gamerst Ve ] © [iovirs | @ |
ir (08/D2/19 11:17 | Genersl View . O | leedws |4 |
& 080215 11:13 | General View D tsars | |
5 DROX/IS 11513 | General View O eaws B
:m_ DA/0Z/19 11:13 Ganeral View - B 0  cearwc | B '
11 08/02/19 11:13 General View I (1] 1 l.nlﬂPG-:- M
12 | 08/02/19 11:13 General View o . O | woorws | A |
!u OR/0I/19 11113 | Genaral View 0O  icsic | B
14 |08/02/19 11413 General View - - D  ioads | B
15 08/02/19 1113 | General View 0 v | B
16 08015 1113 | Ganeral View O [ cows | @
17 08/02/19 1113 General View O | oaaw | BB
1B 08/02/1911:13 | General View D | ladws | (A
19 0R/OA19 11213 | General View D | lads | A
30 0802191113 General View 0 | caws |
21 08/02/1911:13 | General View O | adwc | A
22 |0/02/19 11:13 | General View 0  csawc | A
I3 |0B/02/19 11:13 Genoral View B D | icedirs | A
24 |08/03/19 11:13 | General View | @ | weaws | &
25 0B/02/1911:13 | Genersl View S | D | Losd g
3 0M0219 1113 | General View o | @ | oG | & |
27 0B/01/19 11113 | General View | @ | osdvc | & |
18 0B/D2/19 11:13 | Genersl View | @ | Losd G | B
29 08/02/1911:13 | General View 0| iz | B3|
0 08/02/19 11:13 | Reinspection Phato 0 | tcdwc |
31 06/02/19 11:13 | Reinspection Phota 0 cadies | A
:Ji‘ .Wﬂ.ﬂii 11:13 lﬁ_ﬁpﬁ:ﬂm Fhuh_ o - _n | Load 1pG | é
33 0WD2/19 1113 | Relnspection Photo O | ldrrc | 2
34 OWD2/19 1113 Relnspection Photo N 0O | s | &
35 0B/DZ/19 11:13 | Reinspection Photo 0| lesgirs | A
36 | 00/02/19 11113 | Meinspection Phato 0 | ledies | A
37 08/02/1911:13 | Reinspection Photo . . | @ | toeaec | @

hutps:/isingapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

28/3/2019



Menmen e-Claims

‘Photos/Images S - B {3parpoge V]| B
o Relabel/Reorder | LKK Auto Consultznts Pie Ltd (HG) Thumbnail| Print
38 [08/02/1911:13 | Reinspection Photo — O] s [ 4
39 08/02/19 11:13 | Reinspection Photo 0 e |
40 (080219 11:13 | Relnspection Phote 0  lewc |
41 |08/02/1911:13 | Reinspection Photo O ilwdiws | &
42 |08/02/19 11:13 Reinspection Photo © | tadws | A
43 08/02/19 1133 | Reinspection Photo I O | weaws |
44 0B/02/19 11:13 | Reinspection Photo . . O | edirs | A
a5 | 08/02/19 11:13 Reinspection Photo D | loadws |
46 |08/02/1911:13 | Reinspection Photo © s | B
47 |08/02/19 11:13 | Reinspection Photo D | leadies | (A
48 (08/02/19 11013 | Reinspection Photo O | adec | A
49 080219 11513 Relnspection Photo | ® | tedre | A
|50 |0B/02/19 11:13 | Reinspection Photo D | tceawrs | A
|51 |08/02/19 11:13 ilﬂnﬂ:ﬂlﬂn Photo D | Ledirs | B
|52 | B8/02/1% 11:13 | Relnspection Photo O eawc A
[53 |08/02/19 12:13  Reinspection Photo 0 cdws &
(54 |DB/D2/19 11:13 | Reinspection Photo 0 loaws M
‘Documentation - [tperpage  [v] 4 |
i!F_lmJ'm LKK Auto Consultants Pte Ltd (HQ) - ~ T Thumbnail| print
1 28/12/18 12110 | EMATL FROM 111 DD 26122018 ' @ | LosaroF

2 281218 1545 | TP ESTIMATE- MARKED | @ | LosapoF |
3 28/12/18 15:45 | TP GIA REPORT =—. Laad FOF |

4 26/02/19 1000 | WORKSHOP INVOICE . e 8 | Load 2OF

5 |26/02/19 1000 | LOD = §-‘mw .
6 IB/0119 16:43 | DISCHARGE VOUCHER - Load POF I
7 3B/03/19 16:43  AUTHORISATION TO ACT FORM B I | Laad POF

[No_ | Finaiized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 3112150836 | Singapore Accident Statement O | cacror

Documents Checklist
'DOCUMENTS CHECKLIST . Reset | Save | Prmt ||

| There are ne documesni ﬂu&umwnfmmd.

Our Checkiist Remarks - LKK

Consuitants Pte Lid [HQ)

Show Remarks To: [ Handling Insurer
Solm! SETaieE dew presie uniess yau show 1D 10 SHEY paTREL

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 28/3/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (ce reg e 19ss071a8m;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email sur@kkauto com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4MNIMB023244/JHB30Q2
Date: 28/03r2019
EEFERENCE
Handling Insurer: India Intermational Insurance Pie Ltd ~ Policy No MCOMDO15
Claient Venich: g se1nex Insured Vehicle No :  SHD4802X
Date of Loss: 24122018 Mature of Claim TP Claim No: MCT18120877
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLK418B6X
Make & Modsl HOMNDA VEZEL, 1.5 HYBRID (A) Engine No: LEBS2080T2
Reg Date 168/01/2017 (Man. Year. 2016) Chassis No: RU312080652
Caolour; Brown Odometer: 105650 km
Engine Capacity: 1406 cc
Market Value/New Car Price.  N/A
Sum Insured (S%). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size; 215/60 R16 Rear Tyre Size: 215/60 R16
Front Lelt Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side; Dunlop 6 mm Rear Right Side. Dunlop 6 mm
The above valuer represent e emaining yne eads depth
COST OF CLAIMS  Repairer's  Adjuster’s Difference  Diff %
Pars 7.184.80 346560 371820 51.76
Miscellaneous ltems D.00 0.00 0.00
Labour 4.600.00 2,280.00 2.520.00 52.50
FPaintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Gross Total (S5) 11,984.80 5,745.60 6,239.20 52.06
+ GST 7.00/7.00% (5%) 838 04 40219 436.75 52.06
Nett Amount [S5) 12,623.74 6,147.79 6,675.95 2.0
+ Loss of Use (5.0 x S$60.00/day) (S%) 300.00
Nett Liability (S5) 6,447.79
INSPECTION
Date of Assignment: 2TN2/2018
Date Inspected: 271122018 Inspected Al 1 KRANJI LOOP

Estimated Perod of Repair; 5.0 days

Repairar:World Aulo Pta Lid - Halcyon 2
(HQ)

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/3/2019



Adjuster Report Page 2 of 4

Adjuster: ONG HWEE JIE Manager: VIC ALPEH

NOTE. This report represants our findings af the time and place of inspection stated harain. Such ingpechion has been carmed ou! o the besf of aur
knowledge and abiity but any otfver Kbty urider any otfer crcumstancas s fuely sxpressly xcludod

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/3/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 26 Feb 2019)

Parts: M1-5UV HONDA VEZEL 1.5 HYBRID (A) (Catalogue:Merimen Singapare 1.0)
Labour: Repairer's (Price-denominated Standard Lisi)

Print Code: (Unsubmitted, no print-code for SLK4186X)
Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further info: Items/values not in refqn_u_r_t_g: mtulr.lgﬂa_ are prefixed with an asterisk *.

Recommended Parts

Page 3 of 4

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Dented 1.30000FL *1.000.00 FL
2 1 ‘REAR BOOT HYBRID EMBLEM [VEZEL) Necessary BS.OOFL *“56.00FL
3 1 “REAR BOOT VEZEL EMBLEM (VEZEL) Necessary BS.0DFL *56.00 FL
4 1 ‘REAR BOOT WEATHER STRIP Not Necessary 180.00FL *FL
5 1 *REAR BOOT REFLECTOR LAMP N/S Scratched 1,180.00 FL *410.00 FL
i 1 *REAR WINDSCREEN GLASS MOULDING Necassary 250 00FL *250.00FL
T 1 *REAR BOOT INNER TRIM BOARD Not Mecessary 280.00FL *-FL
B 1 *REAR BOOT LOCK ASSY HNot Necessary 300.00FL *-FL
g 1 *REAR BUMPER Dented S00.00FL “800.00 FL
10 1 *REAR ANTENMNA SENSOR Mot Necessary 180.00 FL *-FL
11 1 *SMART BUZZER SENSOR Cracked 180.00 FL *180.00 FL
122 1 “REAR BUMPER REFLECTOR LENS -LH Cracked 120.00 FL *120.00 FL
13 1 *REAR TAIL LAMP NIS Scralched 1,180.00 FL “470.00 FL
14 1 "REAR END PANEL Dented BRO.DOFL *460.00 FL
15 1 "REAR END PANEL TOP GARNISH Cracked 260,00 FL *“130.00FL
1B 1 *REAR FLOOR PANEL Repalr 950.00FL “FL
17 2 *REAR BUMPER RETAINER Nol Necessary 178.00 FL “FL
18 1 *REAR WINDSCREEN SEALANT Necessary 100.00FS “60.00FS
19 1 *“REAR BOOT INNER TRIM BOARD CLIP Not Necessary 40.00FS *-FS
20 1 *REAR BUMPER CLIP Necessary 4000FS *30.00FS
21 1 *REAR TAILLAMP CLIPS N/S Necessary 80.00FS *30.00FS
2 1 *REAR END PANEL TOP GARNISH CLIPS Mol Necessary 4D00Fs *-FS
23 1 *REVERSE SENSOR Shorted 280.00FS *200.00FS
F=Franchise pan. S=SpcNatt L=LaitemDac
Sub Total [S$) B,836.00 4.252.00
- List Item Discount on L ltems 20.00/20.00% (S§) 1,851.20 786.40
Total Parts (S§)  7,184.80 3,465.60
Report was unsubmitied during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 28/3/2019



Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellanecus items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO APPLY RUSTPROOFING/TUFF COATING TREATMENT TO New 180.00 30.00
REPLACED PARTS
2 TO DISMANTLE REAR DAMAGED PARTS ,CUT AND WELD New 1,800.00 800.00
REAR SUPPORT PANEL,KNOCK ,STRAIGHTEN AND
RESHAPE O/5 REAR CHAS5IS FRAME AND REPLACE
RECOMMEMNDED PARTS
3 TRANSFER REAR BOOTLID MECHANISM AND New 180.00 B80.00
ACCESSORIES
4 REMOVE & REFIT REAR WINDSCREEN GLASS Mew 180.00 120.00
5 TO PUTTY & SPRAY PAINTING ON REAR AFFECTED AREAS New 1,200.00 B0O.0O
B TO CHECK REAR WIRES ,CONNECTORS ,REPLACE New 180.00 30.00
DAMAGED LAMPS REVERSE SENSORS AND START /ISTOP
UNIT CAPACITORS
7 DEACTIVATE HV BATTERY SYSTEM IN ORDER TO New 450.00 200.00
FACILITATE REPAIRS AND REACTIVATE BACK SAM (HV
HYBRID SYSTEM PROCEDURES)
8 PERFORM WHOLE VEHICLE DIANOSTICS INCLUDING New 450.00 120.00
CLEARING FAULT CODES AND REINITALISING HV HYBRID
SYSTEM FOR POST REPAIRS (HV HYBRID SYSTEM SAFETY
PROCEDURES)
g REMOVE REAR EXHAUST MUFFLER IN ORDER TO New 180.00 0.00
FACILITATE REPAIRS AMD REFIT BACK SAME
Gross Labour Cost (S5) 4,800.00 2,280.00
Report was unsubmitted during this print-out, |
< END OF ESTIMATES >
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseacion=gen_... 28/3/2019



