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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933

TEL- B256 3581 FAX: B258 4315
Reg Mo 199507198F GST Reg. No. 19-98071598-R

Affiliated to Federation Internationale Des Experts En Automobile

78 SHENTON WAY #08-18
CHARTIS BUILLING

AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3/AIG18023242/Jhb3

SINGAPORE 079120
Code . AIG
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SDE 3131L Veh, Inspected SHB 5448D
Policy No. Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 28/12/2018
Vehicle Particulars & Condition

Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General

Conditions of Tyres

Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages

General Information

Accident Date 2611272018 Inspection Date 2722018

Survey held at

SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WTTHOUT PREJUDICE” BASIS
B)IN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS
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‘ SMRT Accident Vehicle Repair Estimates W_mm—m——
oo Tobgimma e WG|
Do Guspraten | REEIOEYE
i s s
}R‘“mnm SHEEAAED i |
Caas Raference Mumber Lﬁmm“‘“
Son DEle 1411217
Company T bl
Mane FOYOTA =
— PAISE
— CHENG HOGK
Type of Accident " Sipe
et Dte sod Time 28112018 10,00 AM
Accioent Repored Data and (2612118 309 PM
e S R [8
Survey by
Vehicia & Towed Back? No
Towed Back Date and Time
[Replaceman Venicie imswed?  |No
Job Card Number BAOPRAGD
Specel nsiracion 1o ARC.H iy [AIG - LIK
[Frapared Cata and Time FT1218 208 PM ’
Chasss Mumber
Miinage -
|Work Shog
Hepalt Complation Date and s . ! J:i - ¥ e
- A1 2
T i oveion B By ol R s 0

!w #MH;-W'I o i = _|...:.-. ]

St = i

|Quotation I'rﬂnl.l.!;:
Total Labour Cost 5870.00
Total Spray Cost $1.692.00 5500.00
Total Spare Par Coat 52.000.05 §1,11730
Total Diher Cosl $400,00 $50.00
[TOTAL COST 35,568.08 §2,067.30 (PIP)
Lump Sum Total $0.00 $0.00
Nurnber of Flepair Days 50 30
|me:mm&, Kim Ming Chin Hwee jis (L) | AIG
FRCJ Surveyor Sign O Date |27/12/2018 2:25 PM T 2010 3:46 FM
T -
Ramares 1 FiF mpair, ghoto befors paint

|

Fapuinll
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SMAT Accident Vehicls Repalr Extimates

H:tbnl: wﬂdlﬂﬂllﬂlmm
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— oD CebwReGW BT
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Flrll -!;l'l.j' Flhm IF!r!h! Aa
Jllh mn I :__.'_: o S

oy

Tﬁm T

TO REPSRAY REAR DOOR LH $378.00

TG RESPRAY ROGKER PANEL MOULDING §180.00 $10000
7O RESPRAY REAR FENDER LM 5376.00 50,00

TO REPSAAY AEAR SUMPER §378.00 50.00
L'I:-l:llpur Fainting & Panal Bating $1,802.00 $500.00

TO VIASH AND VACUUM §50.00
7O REPLACE SUNDRY PARTS 510000 $0.00
Total Dther Gosts ]-mu.un $50.00
]:.I-‘,; sp.,'mjm J_w__ i T4 et W Rl : .,.,,., -_! s __-—-_..'_;_.-.__;;.‘.
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P — Arpaivacsweb, smrt com sg/Estimation. aspx

_@mm'

Case Details
Case Roforance Number 1 TAX/ 12182108 Company Type : SMAT Taxls Pra Lid

Type ol Repair : Accident Rapsir Estimation 1D : EST-4110:0
Wehicie Aegistration Number : SH3S4480 Assigned By : Tas Claima Manager Team

Documents / Photographs

View Documents / Pholographs | Tus Decumann 1

Estimation Details

Soare Part's Cost Detall
SMAT Recommenastion
BOM  Costing Porion Walarial Pari Marme Oty List Prics Liat (= ]
Type Type ity Per Unitisl  Priceds)
Cna Main PANEL i 1.248.60 .20 i 8]
Tima SUD-AGSY,
Ky FRONT
n DODR LK
O Main STICRER 1 60 09 B0 00 o.o0
Tirma DECAL
Kay SMAT
n [{=]=te ]
Ore  Main MOULDING 1 STa.00 STRO0 00
Tirme ASEY,
ey BoDY
m AROCKER
PANEL . LM
One Mlain PAMEL ¥ 1,342.90 124380 28.00
Tims SUB-AESY
Key REAR
n BOOR . LW
One  Main PIEL 1 8000 #0.00 .00
Time STICRER
My
n
One  Mumn COVER. RA 1 im0 4180 2500
Thine BUMPER
Ky ASBY
in
Ora  Main PiEL T 000 H0.00 000
Tirne STICKER
Koy
in
Tatsl Spare Pt Cost
Lumgp Bum Diseount [%)
Final Spars Pari Cowt
Labour's Cost Detail
S.Ne JobScops SEMAT
Aecammendation¥)
1 TOREPAIR LH POATION &78 00 400
Tatat ETH.00 400 00

hitps: ivacsweb. sm.com. sp/Estimation. aspx

Inaurance Company Name : AIG Asia Pactic inmurance P Lig
Accident Date and Time : 28122018 0200 Al

Wahicle Age(in Montha) ; 12

LT
Pricell)

nrm

oo

1800 05

Burveyor Adjustmentif]  Fermarks

Repinoe

Alaplace

Surveyor Aporoval

Fmpair/  Surveyor  Burveyos Final
Rpplace  Cusmiity Price{)

1 80 00
8 | °]
1 -]
1 000
o [
1 #0.00
Burwaysr 180 08
Tatal
Lump
Sum Dia
=i
Final Sur 180,00
Tot

fwpsir'Aeplace

Mot Give

MEL

HEL

13



IEIETIEN 1D hitps:ivacswab.smr.com.sg/Estimation aspx

Snmav Toal Detsll
" SMe. JubScope SMAT Surveyor Adjustrantt]  Remarks

1 TOHESPRAY FRONT DOOR LM e 200

T TOREFSAAY REAR DOGH LM Pt 20

3 TDRESPAAY ROCKER PANEL MOULDMNG isant 180

4 TD RESPALY BEAR FEMDER L A o

& TOREFERAY REAR BUWPER o A

ol 188200 50000

Other Coxt Datall

EMe  Job Bcops SMAT Surveyor Adjustment(E]  Aemarks

Recommendutien()

1 TO TRANSFER DOGA MECHANISM 24000 0

& TOWASH AND VACUUM 00,00 =

1 TOREPLACE SUNDRY PARTS 10060 o

Tl 404.co 5o

Summary

Estimator Avsssment{§| Surveyo: Assesmant(§]

Toal Spare Part Deind 2800 08 s
Tirnl Lt Coat ard.00 FrT
Totn: Spruy Pairting 1688200 e
=0 00,00 e
ot Tyt e 1,13000
Lump Sum Fopmr Optisn

Lamp Sum Toia a0 T30
Burvwyte Apivowed Ameuni 1.130.00
Ha of Repes Dy E 4
T PP ragee, phiin hales peirt
Burveyar Mame Hwpn ja

hitps./ivacsweb.sm.com. sg/Esimation aspx
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hitps:/ivacsweb smr.com sg/Estimation aspx
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kKK Auto Consuyitants hence notify
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* To resureey before/sher 4pmy painting
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= Third party survey i an & “Withiou! Piwmjucics’ bass
* Mo degal modications) s atowed

* Suppermesiary ey ! b2 resurvie
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLAIM SUBFOLDER TRACKING
Case Hotifled | Est Submitted Ad} Aszignad Adi Apt Ad) Submitted Ins Auth'ed Sialus
wap  |270ec 2018 e $$2,067.20 | $$2.067.20 m“' for Bwvey
ﬁj Eait A et | . — Cancei Cuse |

Clalm Details

| CLAIM SUBFOLDER DETAILS | [Cruated by adjuster]

AGNES KWEK CHOOM ENG, 1D: 517521356
SMRT TAXIS PTE LTD, Co. Reg. No.: 198905366%

Vahicle Reg. |26/12/2018 10:00 - :59
Mo s SHBS5448D Date of LosS! {143 manths and 12 Days From LTA Reg Date (Man ¥rj}
Claim Type: |TP / D374BB03IB25G POMCY/COVE! | 3100422359 (Comprehensive)
Vehicle Reg. .
No. SDEILAIL :‘“”‘fm "':“, O-18090213MFSH
[Insured]): .
Excess:
Ripairer SHAT Automative Services Pte Ltd [Woodlands) 50 Woodlands Industrial Park B4, 757705 Woodlands - Tel: GRGG2GIE

Handhing AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tol: §5-6419-3000 ... [Handled by Tan, Bennle-WE - 6419 1718) Bannie-
Ingurer: WZ. Tangaig.com

Claimant's

[Fegt e S First Capital Insurance Lid {HQ) - Tel: 82223311

Adjuster; LKK Auto Consultunts Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by ONG WWEE JIE] . [Final Rpt due 05/01/2019]
ASSOCIATED MAIL RECEIVED Wigws All ] Compose Ciie Mall |

There are no mall for this case.

ALL ASSOCIATED TASKS=

Due Date  Priority Type
Mo resuits.

Wi Al [ 'E-urm'rmj &mmtﬂtl c-mm|
Assigned By Completed On Cruated On Done?

Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Merimen e-Claims Page 1 of 2
Claim Documents
*SHB5448D (93748803825G)
[SDE3131L)
T
SMRT TAXIS PTE LTD
Dec 26 2018 10:00AM
[AGNES KWEK CHOON ENG]
SMRT Automotive Services Pte Ltd

Video {1perpage [~] BA
No | Finabized On LKK Auto Consultants Pte Ltd [HQ] Thumbnail | Print
1 |o7m2ne0ey | Video - Accident © | Losd mov
Letters/Correspondences 1 per page E ¥
o | Finalized On LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |(Drsfi) Third Party Express Settiement - Paymaent Breakdown ﬂ' Edit
Photos/Images Il@ A
Ho | Rslsbel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 |o7ma1/19 09:52 General View g Lmdirc | A
2 |07/01/1909:52 | General View 0| waws | A
3 |o7/01/19 0952 Ganeral View 0| wearrs | A |
4 |onone09:52 | General View 0| wadiec | 4
5 |07/01/1909:52 | General View 0| tesaws | A
|6 |07/01/1909:52 | Ganaral View 0| eawc | 4
7 |07/01/19 09:52 | General View 0| aws | 4
8 |O7/01/19 D952 General View 0| cadrc |
g |ono1/1909:52 | General View 0| teadwc | A
10 |07/01/19 06152 | General View 0| teadre | A
11 |07/01/19 09:52 General View 0| edes | &
12 |07/01/19 09:52 | General View Q| aarc  H
13 |07/01/19 09:52 | General View 0| oaws | A
14 |O7/01/19 10:22 | Replacement Part Photo 0| edaws | F
15 |OF/00/19 10:22 Replacament Part Photo 0 | Loed kG g;
Documentation 1 per pags El i)
No |Relsbel/Reorder |LKK Auto Consultants Pre Lid (HQ) Thumbnall | Print
1 |31/12/18 09:08 | TP ESTIMATE- MARKED L.oad POF

2 |3112/18 09:08 | TP GIA REPORT Load POF

3 |01/02719 14:00 EMAIL TO O1 Load POF

4 |01/02/19 14:00  |LETTER TO O1 Load POF

5 |2712/1917:01 | WORKSHOP INVOICE Load POF

& |27/12/1917:01 | AUTHORISATION TO ACT FORM Load POF

7 |27/12/1917:01 | Releass Voucher = Load POF

8 |77/1271%17-01 | RENTAL RECEIPT Load POF

9 |27/12/1917:01 | RENTAL MILEAGE Load POF

10 |27/12/19 17:01 LTA SEARCH Load POF

1t [27/12/1917:01  |LoD M | iosd POF

Mo | Finajizeg On AIG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnail | Print
1 |0/D1/1911:26 | Of GIA REPORT 0 | Losd roF

Documents Checklist

DOCUMENTS CHECHLIST

There are na document checkiists configured.

-mtls-f-IMﬂ

|

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/12/2019



Merimen e-Claims Page 2 of 2

Checklist Remarks - LKK Auto Consultants Pte Ltd (HO)
"~
W

Show Remarks To! O Handling Insurer
Piirbs Baeviaels 398 DOWASE uninEl pou @how i fD pbhar partes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/12/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[\Fvlhh‘:ll No: SDE2131L (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHBS5448D (TP veh)
| Date of Accident: |26/12/2018
Global Sum Settlement | : | [X] Yes | [ ] No
Repair Estimate . $ 6.441.40
Final Repair Cost - 2.650.00)
Loss of Use . § 4.00 days at $50.00 per day
Rental (if any) 5 4 days
LTA / GIA Search Fee . 5
Others -]
]
Final Settlement Sum (Global Sum) 5 2,650.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)
A) For Non GIA Registered Warkshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does nol apply,
Remarks

Payment Instruction: Payee’s Breakdown

1) |SMRT Taxis Pte Ltd 5| 2 650.00
2) - §i
3) -1
4) . 5
JOANNE LEE KHANG MIN 27 D
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report! Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_... 27/12/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd coregno 1sss0r1s8m)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignmentsi@kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Flle No: CC3/AIG18023242/JDB30O2
Date: 2722018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Paolicy No: 2100422359
Claimant .
Vehicle No : SHBS448D Insured Vehicle No : SDE3131L
Date of Loss: 2612/2018 Mature of Claim: ™ Claim No: 837488038256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHBS5448D
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRA257085
Reg. Date: 14/12/2017 (Man, Year: 2017) Chassis Mo: JTDKB3FUTO3578357
Colour Maroon Odometer: 103472 km
Engine Capacity. 1798 cc
Markel Valus/New Car NIA
Price
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Geaneral Condition: Sleering (Servicaable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 195/85 R15
Front Left Side: Falken & mm Rear Left Side: Falkan & mm
Front Right Side: Falken & mm Rear Right Side Falken 6 mm
The above values represent the remaming hyre reads deplh
\COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %!
Parts 367340 1,117.20 255620 B0.59
Miscellaneous ltems ~0.00 0.00 0.00
Labour 2,768.00 950.00 1,818.00 6568
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 6,441.40 2,067.20 4,374.20 67.91
+ Loss of Use (4.0 x 5$50.00/day) (55) 200.00
+ Car Rental (4.0 x S$113.42/day) (S$) 45368
+ DociSearch Fee (55) 7.00
Nett Liability {5$) 2,727.88
Global Sum Settlement (55) 2,650.00
INSPECTION
Date of Assignment: 2711272018
Date Inspected 271122018 Inspected Al SMRT Automolive Services Ple Lid
{(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Penod of Repair: 3.0 days

Adjuster: ONG HWEE JIE

Manager: CHAN JIA LE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 27/12/2019



Adjuster Report Page 2 of 4

NOTE: This repart represents our findings al the Uime and place of inspection stated hevein. Such inspection has bean carmied out fo the best of our
knowihidipe and sbiity but any other iabiity under any cifer crcamstances i haraby axpressly sxchided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *PANEL SUB -ASSY [FRONT DOOR LH (DISC 25%)  Dented 1.24860F *037T.20F
2 1 *STICKER DECAL SMRT [DOOR) (SN) Necessary 60.00F *B0.00F
3 1 *PIXEL STICKER (SN) Necessary 60.00F *B0.00F
4 1 *PIXEL STICKER (SN) Necessary 60.00F "60.00F
5 1 *MOULDING ASSY ,BODY ROCKER PANEL ,LH Repair 576.00F *F
g 1 *PANEL SUB-ASSY REAR DOOR ,LH Repair 1,243.80F *F
T 1 *COVER ,RR BUMPER ASSY Mot Necessary 423.00F "-F
FaFranchise part

Total Parts (S$) 3,673.40 1,117.20

Report was unsubmitted during this print-out |
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Recommended Miscellaneous ltems

There are no new miscellansous itema selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING & BODY WORK MNew 676.00 400.00

2 SPRAY PAINT Mew 1,692.00 500.00

3 TO TRANSFER DOOR MECHANISM New 240.00 50.00

E TO WASH AND VACUUM MNew 60.00 0.00

5 TO REPLACE SUNDRY PARTS MNew 100.00 0.00
Gross Labour Cost (S§) 2,768.00 850.00

Report was unsubmitted duning this print-out.

< END OF ESTIMATES >
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