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A/B2018 Mermen a-Claims

View Received Message

This mall is associated with :
*SMCRS98U (BO7T4ATTI9815G)
oD
Dec 19 2018 11:30AM

[XIANG CHAD INTERNATIONAL PTE LTD]
Premium Automobiles Pte Lid

[ Reply | Reply Al || Mark as Unread | _Print Message | | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 08/04/2019 10:11 AM.
To LKK_HQ —
Subject  Alert - Adj Mandate Approved ($$17929.36) - SMC8598U - Claim Handler: Mohd Zawaye, Norsazani

Approved:17929.36

DOCUMENTS mm_t_n_g_'r_ B
There are no documents.

hitps:/isingapore. merimen.com/claims/index cfm usebox=SVCmali&fuseaction=dsp_view&mode=1&iinboxid=14628414iDomainid=118i0bjld=12... 112



3naroe

hm#:ﬂrgnpmmmm.mn#ndmhdummmmHmmﬂmmcﬁmmp“mu&mmmaﬂmnﬂmmrﬂ1 309&adjcur. ..

Rich Toxi Edilor, SYCDOChreontant

LKK Auto Consultants Pte Ltd icoresne1sssarissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.comassignments@lkkauto.com

To: AIG Asla Pacific Insurance Ple. Lid.
AIG Building
78 Shenton Way #08-16
Singapore 079120

Attn:  Mohd Zawaye, Norsazani

Vehicle No

Maka

Assignment Dals
Date of Inspection
Inspection At

Point of Impact / General Description of Damages

Preliminary Advice
: SMCa5380 Accident Date
: AUDI AS Policy No.
1 28122018 Excess
: 27122018 Est. Duration of Repair

From: LKK Auto Consultants Pte Lid

51 Ubl Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 13 Mar 2019

: PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 408683

1 19/1272018

| 18000806686
: 884 600.00

:16.00

The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

Remarks

{ X))

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Tolal

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

S5
58
85

@

28882

27,169.00
17,929.36

0.00
17,929.36

215,000,00
77,.264.00

137,736.00

The wvehicle is repairable at our adjusted amount We have also confirmed excess and policy

coverage. Kindly let us have your authonsation.

The vehicle is uneconomical to ba repaired, you are advised to invite tender for the wreck,

Other comments ;

"



12172018 . [

View Received Message

This mail is associated with :
*SMCES98U (BOT747TI815G)
4]

Dec 19 2018 11:30AM

[XIANG CHAD INTERNATIONAL FTE LTD]
Premium Automobiles Pre Lid

[ Reply | Reply All || Mark as Unread |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_S5G), sent an 21/01/2019 16:14 PM.

To LK¥K_HQ
Subject  Alert - Adj Mandate Maintained - SHCB598U - Clalm Handler: Mohd Zawaye, Morsazani

[Maintained: Re-inspection photo REQUIRE after remove interior trim and convertible top - Photos? Before painting photo REQUIRE on { Rear LM Side
Panel ) - Photos?

There are no dotuments,

hittps-//singapore.meriman com/claims/index.cfm?fusebox=8VCmailAfuseaction=dsp_viewAmode=1&iinboxid=14:2053&iDomainia=11&0bjld=12..

wz



M7Ree Rich Text Edilor, SVCDOCHreantan]

c T,
LKK Auto Consultants Pte Ltd (co.req.no: 198607 188R) N "
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park 1
Singapore 408933 1.
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com;assignments@ikkauto.com
To. AIG Asia Pacific Insurance Ple, Lid. From: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubi Ave 1#01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 078120 Singapore 408933
Arn:  Mohd Zawaye, Narsazani Date: 17 Jan 2019
Preliminary Advice
Vehicla No : SMCa598. Accident Date : 18112/2018
Make . AUDI A5 Policy No - 1800080666
Assignment Date  : 28/12/2018 Excess : 5%54.600,00
Date of Inspection : 27/12/2018 Est. Duration of Repair  : 16.00
Inspaclion Al -PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBIROAD 1
SINGAPORE 408899

Point of Impact | General Description of Damages

The vehicle sustained impact / damages n/s body and parts claimed are consistant to the accident.

Repairer's Estimate (Gross) 5% 27,169.00
Revised Amount 5§ 19,231.00
Check Itams (Estimated) S5 1,180,00
Total 58 20,411.00
Lump Sum Repalr 55

Tolal Loss Consideration

New for Oid Value S8
Pre-Accident Value 55 215,000.00
COE / PARF Rebale S8 77.264.00
Salvage Value 5%
Margin for Repair S5 137,736.00
Remarks
{ X)

The wvehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly lel us have your authorisation.

The vahicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments ©

hﬂpumiﬂg:pnm.mmm.unn#ctairmfmdnmwwmwmmﬂm_mMmdﬁﬂﬁﬂﬂim13ﬂ9&ldjnn. 1M
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‘Veron Chen (LKKAuto) .

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Monday, 31 December 2018 9:32 AM

To: Veron Chen (LKKAuto); SUR

Subject: RE: GIA Report Of SMC 8598 U-DOA: 19/12/2018 (AIG QD)

Dear Veron,

Good day to you,

Please kindly double confirm with you that the excess is $4,6007
Thank you,

Best Regards,
Justin Ee
Claims Advisor

Premium Automabiles Pte Ltd mey s mestciraw

55 Libi Road 1 Road Singapare 408695

p. +65 6388 2323 d. +65 6768 9911 f. +B5 6841 1183
e, claims@premiumaulo.comsg w. www.audl com.sg
Audi Showroom, Audi Centre 281 Algxandra fload Singapore 152938 p. «65 6836 2223

- 14

The all-new Audi Q2

#untaggable

Email Dinclnimer
Th I g mitachment corlideEntial and may dieo be privileged
U Maes receswed i e, e atify Airmedla ey by rephy eman and then dislete This message from your satem

1 R— ¢ couy Il w1 far any purpose o gk m by gl gt B gitaiclirndnt to arey other paErgnn THaesk

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, 31 December 2018 9:20 AM

To: 'Claims Dept’; SUR

Subject: RE: GIA Report Of SMC B598 U-DOA: 19/12/2018 (AIG OD)

Dear Justin,
As instructed by our client , please proceed to repair the insured vehicle SMC 8598U (Excess S4600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.



*0ur client reserve their right_not to pav if there is no valid approval obtained before repair, r

Note: Re-inspection photo REQUIRE after remove interior trim and convertible top. Before painting
photo REQUIRE on ( Rear LH Side Panel )

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 28 December 2018 12:17 PM

To: 'Claims Dept’ <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>
Cc: assignments <assignments@I|kkauto.com>

Subject: RE: GIA Report Of SMC B598 U,

Dear Sir/Mdm,

Thank you for the email
Dear Veran,

Kindly assist

FYNA Our Ref : CC3/A1G18023235/Avd3

BEST REGARDS,
G.Nivitha | Admin
LEK Auto Consultants Pte Lud

Phoni: 6841-1972 | email: gssignments®[kkauto.com | fax: b256-4315
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(q08033)

e RS S

.'-l'

- ’ . ‘ -
'.‘-‘_-'-H' . & L 1.. il : a : !
- ‘l: ‘_’-& Q—r

XTMA‘_‘# {\.!A LJ;J}:‘:’ EAR:,

From: Claims Dept [mallto:claims@premiumauto.com.sg]

Sent: Friday, 28 December 2018 8:44 AM

To: Admin A <admin-a@|kkauto.com>; assignments <assignments@|kkauto.com>; Adrian Ling (LKKAuto)
<adrianling@Ilkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: GIA Report Of SMC 8598 U.

Importance: High




Dear All,

" Good morning.
Kindly assist for approvals repair SMC 8598 U
Thank you.

Best Regards,
Justin Ee
Claims Advisor

Premium Automobiles Pte Ltd mey s e

55 Ubl Road 1 Road Singapore 2085599

p.+55 6388 2323 d.+65 67689911 {1, +E5 6841 11R3

e claims@premiumauio.com.sg  w. Www.audi COMm 58

Audi Showroom, Audi Centre 281 Alesandra Road Singapore 159638 p. 465 6836 2223

The all-new Audi Q2

#untaggable

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Saturday, 22 December 2018 12:40 PM

To: chaist@xjangchao.com.sg

Cc: 'Claims’

Subject: RE: GIA Report Of SMC 8598 U.

Good afternoon all ,
Here is the attached estimate for yvour kind reference .

Note ; There is a survey appointment arranged on 27/12/2018 @ 1pm (owner waiting) . Kindly assist for the
arrangement

Thank you

Best Hepards
Phua

Claims Adwvisar

Premium Automobiles Pte Ltd -
55 Uibl Road 1 Road Singapore 4086599

p. +55 (388 7323 d. +65 6766 9828 1. +65 6A41 11R3
e, claims@premiumautlo.com.Sg w. www.audi.com E

Audi Showroom, Audi Centre 281 Alexanidra Road Singapore 159938 p. +65 6836 2223

3



The all-new Audi Q2

#tuntaggable

yTars

http: //www,audi.com.sq/sea/brand/sq/audl promotions/promotions/car promotions/new-audi-g2-
2017.html

Email Disclaimer

From: Claims Dept [mallto:claims@premiumauto.com.sg]
Sent: Thursday, 20 December 2018 7:44 PM

To: chaist@xiangchao.com.sg

Cc: "Claims’

Subject: GIA Report OF SMC 8598 U.

Hi,
Please kindly refer to our attach file of GIA Report
Thank you

Best Regards,
Justin Ee
Claims Advisor

Premium Automobiles Pte Ltd e s irssiarieg

55 Ut Road 1 Rosd Sinpgapors 408699

p.+565 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e.chimsEpremiymauto com.Ag W, wWiww.audl.com.52

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 153938 p. +65 535_ 22‘23

The all-new Audi Q2

#untaggable

Jiscover offers |

Email Disclaimar



. Veron Chen (LKKAuto) S

From: Veron Chen (LKKAuto)

Sent: Monday, 31 December 2018 9:20 AM

To: '‘Claims Dept’, SUR

Subject: RE: GIA Report Of SMC 8598 U-DOA: 19/12/2018 (AIG OD)
Dear Justin,

As instructed by our client , please proceed to repair the insured vehicle SMC 8598U (Excess 54600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Note: Re-inspection photo REQUIRE after remove interior trim and convertible top, Before painting
photo REQUIRE on ( Rear LH Side Panel )

Best Regartds,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D [LKKAuUtO)

Sent: Friday, 28 December 2018 12:17 PM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>
Cc: assignments <assignments@lkkauto.com=>

Subject: RE: GIA Report Of SMC B598 U,

Dear Sir/Mdm,
Thank you for the email
Dear Veran,

Kindly assist

FYNA Our Ref : CC3/AIG18023235/Avd3

BEST REGARDS,
G.Nivitha | Admin
LEK Aulo Consultants Pte Lud

Phone: 6841-1972 | email: pssignmenisi@ikkauio.com | fax: 6256-4315

Mk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
1
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From: Claims Dept [mailto:claims@premiumauto.com.s

Sent: Friday, 28 December 2018 8:44 AM

To: Admin A <admin-a@lkkauto.com>; assignments <assignments@Ikkauto.com>; Adrian Ling (LKKAuto)
<adrianling@|kkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: GIA Report Of SMC 8598 L.

Importance: High

Dear All,

Good morning.

Kindly assist for approvals repair SMC 8598 U
Thank you

Best Regards,
Justin Ee
Claims Advisar

Premium Automobiles Pte Ltd (seg e sesnizr

5% Libi Road 1 Road Singapore 4086595

p. +65 6388 2323 d.+565 6768 9911 {. «65 6841 1183

e, claims@premiumauio.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. «65 6836 2223

The all=new Audl O2

#untagga ble

| Ducover offers I

Emall Disclalmer
This emuil, inchudiog o
¥y B acehvwd It In error. Dlite rersecdlintely By repty il imd then dalat the message frar yoor syterr

Phesie oo not cany il or ol I 10r any pug finCoeE (B COnteilE O Sy JTIaChmsEnT 1 Aty Olhe

From: Claims [mailto:claims@premiumauto.com,sg]
Sent: Saturday, 22 December 2018 12:40 PM

To: chaist@xiangchao.com.sg

Cc: 'Claims’

Subject: RE: GIA Report Of SMC 8598 U,



Good afternoon all - P
Here is the attached estimate for your kind reference

Note : There is a survey appointment arranged on 27/12/2018 @& 1pm (owner waiting) . Kindly assist for the
arrangement

Thank you,

Best Regards,
Phua
Claims Advisor

Premium Automobiles Pte Ltd

55 Ubl Road 1 Road Singapars 408653

p. +65 6338 2323 d. +65 6768 9828 {1, +65 6841 1183

e chailmuSpremipmauiD com.ag W, Wik audlcom.1g

Audi Showroom, Audi Cantre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
| . b 1 o

i

Q113

The all-new Audl| Q2

2017 .html

Emall Disclaimer

This email including @y attachrant, is confidential ong may aleo be privileged

I¥ woind B retceivrd 18 |0 ermor, phivas Ty irrermcd it ey by reply amail and then daketa this message fram your syeter
Pleake 80 not ooy I8 OF w8 100 20y Pl o o disclote it contents or any atiachment to any othes persan. Thank wo

From: Claims Dept [mallto:claims@premiumauto.com.sq]
Sent: Thursday, 20 December 2018 7:44 PM

To: chaist@xiangchao.com.sg

Cc: 'Claims’

Subject: GIA Report Of SMC 8598 U.

Hi,
Please kindly refer to our attach file of GIA Report.
Thank you

Best Regards,
lustin Ee
Claims Advisor

Premium Automoblles Pte Ltd mes se tsssoazriw
55 Ubl Road 1 foad Singapore 408699

p. +65 6388 2323 d. +65 6768 5511 f. +65 6841 1183

e claimsipremiumauio.com. 58 W. Wiww. aud|.com.58
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 153938 p. +656836 2213



The all-new Audi Q2

#untaggable

Email Disclaimer

This semeail (esciiighig vy it FiPrus el portlientiol arnd mey alio be privikeged

¥ §l r i W T tely by reply email a 1= nEle t T Sage Tro T
b 1 o L (! t Ly (T t e persary Thark you

This email has been checked for viruses by AVG antivirus software
AVG
WWW.avg.com



1273172018 Merimen a-Clams

View Received Message

This mall s associated with |
*SMCHES98U (BOTT4T79815G)
on
Dec 19 2018 11:30AM

[XIANG CHAD INTERNATIONAL FTE LTD]
Premium Automoliles Pt Lid

@IM} HlﬂsﬂUnrﬁ:ﬂI MMHEEI Delete Me I Fmr:lI —

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 28/12/2018 21:34 PM.
Ta LKK_HG

Subject  Alert - Adj Mandate Approved [$$16285.00) - SMCE598U - Claim Handler: Mohd Zawaye, Norsazani

Approved: 16285,00;:Re-Inspection photo REQUIRE after remaove interior trim and convertible top. Before painting photo REQUIRE on ( Rear LH Side
Panel )

'DOCUMENTS SUMMARY :]
Thare are no documents,

https://singapore. merimen.comiclaimalindax.cimMusabox=3VCmaiAluseaction=dsp_view&mode=18linboxid=1410181810omainid=11&I00)1d=12... 12



12Ra2018 Rich Teat Editor, SVCDOCrontent

LKK Auto Consultants Pte Ltd icoregnoessariser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel' 6256-3561 Fax: BB44-BB05 Email: sur@ikkauto.com:assignments@ikkauto.com

Tor AIG Asia Pacific Insurance Pte, Lid
AlG Building
78 Shenlon Way #08-16
Singapaore 078120

Atin:  Chan, Kian Meng

From: LKK Aute Consultants Pte Lid

51 Ubi Ave 1 #01-25

Paya

Ubl Industnal Park

Singapore 408933

Date: 28 Dec 2018

Preliminary Advice
Vehicle No : SMC8598U Accident Date : 19/12/2018
Make - AUDI A5 Policy No. : 1800080666
Assignment Date : 28/12/2018 Excess : §50.00

Date of Inspection : 27/12/2018

55 UBI ROAD 1
SINGAPORE 408698

Point of Impact | General Description of Damages

Est. Duration of Repalr : 16.00
Inspection Al : PREMIUM AUTOMOBILES FTE LTD (UBI)

The vehicle sustained impact { damages nis body and parts claimed are consistant to the accident.

Repairer's Estimate (Gross)
Revised Amount

Cheack ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE | PARF Rebata
Salvage Value
Margin for Repair

Remarks

[ X))

%

22888

27,169.00
16,285.00

1,180.00
17,465.00

215,000.00
77.264.00

137,736.00

The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy

coverage. Kindly lel us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised o invite lender for the wreck.

Other comments :

hitps://singapore. mermen com/claims/index.cim?fusebox=MTRad|uster&fuseaction=dsp_rptsdrptmode=28caseid=774583&extid=2813088adjcur ..
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> Back to OneMotoring

| Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owiner 1D

Vehicle Details

Vehlcle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model;

Primary Calour:
Manufacturing Year;

Engine No.

Chassis No.

Maximum Fower Output:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 28 Dec 2018

PARFINOF Rehats Frnne

Compary
06752

SMCBSYEU

No

28 Dec 2018

AUDI

AS CABRIOLET 20 TFSI [DESIGN)
Blue

2018

CVKD59721
WAUZZZFSXINO16115
140.0 kW (187 bhp)
$50,838.00

21Jul 2018

21Jul 2018

0

$£63.509.00

Yes
20 Jul 2028
$47.631.00

20 Jul 2028

B - Car above 1600cc or ¥7kW {130bhp)
10

$31,000.00

$£29,63300

$77,264.00

rllml'.in'ﬂ..l'lll,nw.WwwnmnqunmlmﬁwmmﬂmummputrrLINL: TN _IU=+U30eiud | 1

n



e w = L o ST ¥ 2

o ﬁ

O PROTECTOR PRIVATE VEHICLE
Tmm-w’?wmmm v hvmty HELD COVERED on e bl #d conibilors of B policy
ot IANG CHAO INTERNATIONAL FTE LTD

:SMees98 U

g4 ik s Jul mTBiujﬂJulm ¥ Hotg le. : 1800080666

(o VK0S8721 AVAN :

o UZZZFEXJINO16115 el vt 05 Jul 2018
MakeMaodel /ﬁum AS CABRIOLET 2.0 TFSI (DESIGN) /
Engine Capacity/Tonnage %EB‘ gocc Sum Insured  : Market Valus First Year of Regisiration ﬁ]!ﬂ
Driver Restriction NA, Off Peak Car ;Mo Insuring with COE/PARF ey

Person or Classes of Persans Entitied to Drive®

Arvy parmoe who n drvieg o e Palicphaiders arder or s B peermeson
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Limitation as 10 usa®
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kel e

EXCESS

Saction |
Firw - §0 Dran Clamage - §160 Theft - 8 Finod Cover - 30

Section 1
Property Damage - 5

Wirndscresn - § 100

Named Driver and Excess iwhers spplicasia)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS [FOR CLAIMS R
1. At Cusiomer Sarvios Canter Atd 55 Lt Road | Singapens 00089 63687123

For gmar appmven Repsmng Cenmenikss Aunonuen Feosrers, plasse contact cur §émou soode seengecsy Doiine ar «&% SE5E £300 Alerraiaty you map reder 5 A0 weliie s @G oo 8
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o3l Ly

#
a9
/ (2%
Hire Purchase Company/Employer's Loan. NA \q,_‘}.__'..f’n}
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WA IETEIARE | Premium Actorobilns e L - L
ENTRY DATE & TIME. 201 23018 1711
LA TTED Bv. Wigslry Betis Craman Banan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pasass rapor :_;l_irm,ltr thia catnils ol e sccent o speed up 1ho Clalme DOCDDES

2. Thia Form mus be compisted by ihe Policynoider and'or the Authonsed Driver

1 Infarmation provded mesd be e truthiul and accurate as possible. &y willul misrepressnialion of withaiing ol rrulnrial facts may dllow inauranos companins io
repudinte policy liability

& Tha muun and accapiance of this Form by meurance companias § not an adrmisson of policy liabiily an ihe par of he insurance companss

& Any false reporting may be referred to the Police lor investigation

& Then report will be forwarded by the imswners of the GiA Records Managemeni Cantre esisblisnad by the Ganeral insurance Association of Singapore {GIA) for
mchiving and mhnt copsss of this report will_ for 8 fes. be made svallable uweon applicalsn by Inieresing parios

T. By the lodgemant of this rapor 10 the insurers, you hombry consent 1o the archiving of irm report &l the cenire and 0 cogres of he repof Desng made avadabie

sforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

201122018 17:11

18/12/2018 11:30

PLUS 20 CECIL STREET S(048705)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Nama Of Registered Owner
Co Reg No

Emall Address

Mobile Phone No

Allermative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of acciden!

Arg you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action (o be taken
Vehicle Category

Insurance Company

MName aof Insurance Company
Type Of Coverage

Fleal Policy

Policy Mumber

Cover Nole Number

Driver

Name of Dnver

NRIC Nao

Crata OF Birth

Qccupallon

Date Of Driving Pass

Drving Expernience

Gender

Mobile Number

Fax Mumbsr

Contact Numbaer

EMail Address

SmCassel

XIANG CHAD INTERNATIONAL PTE LTD
2018206752
NOEMAIL

OFFICE-82238267

ALIDI
A5 CAB 20TFS

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1800080666

CHAI SUK THENG
S80TTS211
13/0311990
INDOOR
03/08/2018

0 YEAR AND 3 MONTH
FEMALE

(LOCAL ) +65-82236267

CHAIST@XIANGCHAD.COM.5G

Pags 1 of 18



Addrass

Posicoda

Was driver an employes of the Insured's Company
If Mo, Ralationship of the Driver with the Insurad
Yehicle Registration Number of Driver's Own

ehicle

Insurance Company of Drivar's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other information

Was any foreign vehicle involved in this acoidant?

Number of vehicles (including own vehicia)

involved in the accident

Was any body injured in the Accident?
Was any Injured conveyed lo hospital by

ambutance?

Was any other matenial or property damaged?

| have baan approached h}l unknown p-ErSl;ll'l[El
soliciting/ofering accident claims assistance.

MNumber of Passengers (Including Driver)

Details of Police Action

Was the accident reporisd to the police?
If Yes Please siale which Police Station
Was notice of intended Prosecution given?

If Yes_against whom?

Circumstances of Accident

BLK 306A PUNGGOL PLACE
#05-41

821306
YES

COLLIDED INTO PROPERTY
CLEAR
DRY

NO

1

NO

YES

NO

NO

WO

ON 18 DEC 2018, 1130 AM, WHEN | DRIVE THE CAR GOING UP FROM B2 TO B1, | FAILED TO GET ENOUGH SPACE

WHEN TURNING UP, SO THE LEFT SIDE OF THE CAR, SCRATCHED TO THE WALL.

Attachment(s)

Ara accident pholos avallable for attachment?
Was there any video captured by Car Camara?

Was thare any audio recorded?

YES
NOD
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Propartias
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Fosteode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

WaALL

NA/LINKNOWN

Page 2 of 18
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1 mler=nation srowded suat be s bnuthful snd sccurste i powible Asy wiyl mareormestaton o withholdeg of matera
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax 6841 1183

Email: Nora. khal@premiumauto.com. sg / claims@premiumauto.com. sg
Telefax

Estimate Accident Repairs

Workshop Ubl Road 1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/1442/2018/PH

Date :  21-Dec-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Xiao Chao International Pte Ltd

Address :  Blk 306A Punggol Place
#05-41
Singapore 821306
Telephone HP +65 82238267
Type of Claim Own Damage Claim
Policy No. 1800080666
Vehicle No SMC 8598 U
Model Code Audi AS CAB 2.0 TFSI
Model / Year Jul-18
Engine No CVK 059721
Chassis No WAUZZZZFSXINO16115
Mileage
Date In :
Liability -
Excess Cost -
Estimated By Johnny Boa / Allan Wu
Accident Date 19-Dec-18

Place of Accident

Plus 20 Cecil Street (S) 049705



Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel: 63662323 Fax: 6841 11B3

Telefax

Estimated Labour Charges for Accident Vehicle SMC 8598 U .
Estimated Surveyor's

S/N MNature of Jobs Charges Recommendation
1 To remove and transfer lhs door's multi-lock S/IN S 280.00 ,,5-;_ W /g :
system and power window devices, ey
-
2 Toremove and reinstall rear parking aid. S/N 5 280.00 «

To remove and reinstall rear wire
harness,relay,fuse boxes,audio equipment,rhs rear
window and lifting mechanism, rhs trims, luggaye
compartment trims,

S/N S 1,600.00 -

To rermove and reinstall convertible top,complete

with frame,hydraulic system assy.storage box,ete. S/N S 1,800.00 -

To dismantle |hs door,lhs side member trim,rear
bumper and rear lid. Cut out and weld lhs rear
fender and sill panel.Renew lhs door,align to
position.Reinstall af.} parts removed.

Z
To reapray lhs door,door handle, hs side member
trim,lhs rear fender, lhs sill panel,door
entrance,drain panel and end panelling.To carry

out joint sealer works and stone chip treatment.

-

5UB TOTAL LABOUR CHARGES : 5§ 15,060.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fas:' 5841 1183

Telefax

v MC8

Estimated Surveyor's
S/H Mature of Jobs Charges Recommendation

Tc_rrenewlhsrearrlmandcarrynutwheel S/IN & 280.00 1+
allgnment

B To carry out diagnostic check S/IN 5 38400 v

TOTAL LABOUR CHARGES : 5 15,724.00




Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material Li r Accident Vehicle Regn No. SM 2
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
* 1 FRONTDOOR-LH Feyle Beoked S 2,446.00 -‘(/ 1569
2 FRONT DOOR OUTER DODR SEAL 7~ 25 383.00—
3 FRONT DOOR TRIM - LH peZoc ares 3 138.004 Howe
4  FRONT DOOR CATCH ** S 92,00
S RONDING AGENT A o s 43,00
&  FRONT DDOR ATTACHMENT PARTS /=1 = TBC .
7 FRONT DOOR HANDLE TRIM PLATE -LH & 10 3 48.00 -~
8  FRONT DOOR HANDLE TRIM CHROME - LH S=bAM . 5 119.00 ¥
9  FRONT DOOR HANDLE-LH &t S 33.00 —
10  FRONT DOOR HANDLE MOUNTING BAR - LH ~ Ar{ #~— S 143.00 A
11 SECTIONAL PART - SIDE PANEL - REAR LH Be-414d 5 4,049.00 o=
12 SILLTRIMSTRIP SATIN BLACK - LH ~ Ades 3 164.00 - TS0
13 SIDEMEMBERTRIM -LH Rep_s 3 723.00 4
14  ATTACHMENT PARTS FOR SIDE MEMBER TRIM se. s 111.00 ~
15  SIDE MEMBER TRIM ADHESIVE TAPE ~ ~~ S 182.00 -
16  SOUND ABSORBER (SELF ADHESIVE) P mse- 25 216.007
17  REARALUMINIUMRIM-LH Lot 3 934.00 ~
18  RUBBER VALVE Pt = L 4 20.00 *
19 STICKER WITH PICTOGRAM FOR AIRBAG/CHILD SEAT S 21.00 - .
20  ARCYLICSEALER  phe SIN 5 180.00
SUB - TOTAL SPARE PARTS 5 10,045.00
All charges are not inclusive of GST.
Legend Remarks (0K) = Approved. Remarks (X] =Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
cc t Vehicle .SM .
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
21 CAVITY WAX 7/ S/IN 5 140,00
22 STOME CHIP TREATMENT fj_‘..\_, S/IN S 180.00
23 METAL FILLER POWDER S/IN 5 280.00
24 SUNDRIES : S B00.00 - WIDNHE
TOTAL SPARE PARTS 5 11,445.00
TOTAL LABOUR CHARGES S 15,724.00
CGRAND TOTAL 5 27.165.00
All charges are not inclusive of GST
Legend Remarks (DK = Approved, Remarks (0 = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699

SUB - TOTAL SPARE PARTS

All charges are not inclusive of GST,
Legend ; Remarks (OK] = Approved, Remarks (X) = Not approved
Spare parts are Special Nett

Tel: 6366 2323 Fax: 6841 1183
Telefax
aterial Li r Vv .
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
) e ',‘lllnj.tﬂ-ih .gq,}:r.
1 FRONTDOOR-LH ?Lr.( s \2,446.00 — &{‘!ﬂlf
2 FRONT DOOR OUTER DOOR SEAL #-~ 25 383,00 &!
3 FRONTDOOR TRIM- LH j #— $ 138.00.¢
4  FRONT DOOR CATCH M g 92,004
5  BONDING AGENT AW o < 43,00 4
6  FRONT DOOR ATTACHMENT PARTS A =~ TBC 4
7 FRONT DOOR HANDLE TRIM PLATE -LH &% $ 48.00 -
~% - B  FRONTDOOR HANDLE TRIM CHROME - LH BebAt & 5 119.00 X+
™ 9 FRONTDOOR HANDLE-LH &t s 33.00 ~
(4 .7' 10 FRONT DOOR HANDLE MOUNTING BAR-LH A€ &= ¢ 143.00 A .
e b"}_zl_ SECTIONAL PART - SIDE PANEL - REAR LH Be~dad 3 4,049.00 :“"
i -2 SILLTRIM STRIP SATIN BLACK - LH "."Mt/"’#y" S 164.00 - ¥
b¢ Y 13 SIDE MEMBER TRIM - LH Raplr 3 723.00 X
v 14 ATTACHMENT PARTS FOR SIDE MEMBER TRIM s s 111.00 -~
15  SIDE MEMBER TRIM ADHESIVE TAPE ~ ~~ 3 182.00 ~
(16  SOUND ABSORBER (SELF ADHESIVE) 7 28 216.007
%H"’ o> 17 REARALUMINIUMRIM-LH Gt s 934.00 ~
1B RUBBER VALVE Nt~ 20 45 20.00 =
19 STICKER WITH PICTOGRAM FOR AIRBAG/CHILD SEAT $ 21.00 <
20 ARCYLIC SEALER  pde S/IN S 180.00 <
: S 10,045.00




LKK Auto Consultants hence noify
Premium Automobiles Ihe Repairer of the following:
S5 Ubi Road 1, Singapore 408699 » To resurvey belorw/sts: 1oray cainting
Tel : 6366 2323 Fax:6841 1183 -Lﬁuﬂw::ﬂﬂmm
. Proes e 1 confir s
* Thard party survey @ 0n o Without Prejutics” hess
* o G mocemon 1 4 powed |
T L T
Aoy by Aagars
grassey
Name : /Hﬂc&.n, Lj -2 -
Surveyed Date - _-:,?.;th
Authorised Date :
Excess Cost -
Liability -

Remarks ;AR ,Q,_A_“H;.D*‘IECA , b 374.

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inferm you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automabiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



- -
Premium Automobiles
55 Ubl Road 1, Singapore 408608
Tel : 6366 2323 Fax: 6841 11B3
Emall: Nora. khai@premiumauto.com.sg [ claims@premiumauto.com.sg

Telefax

Estimate ¢  Accident Repairs
Workshop *  Ubi Road 1

Contact No : B366 2323

Fax No : BB411183
Reference = PAJOD/M442/2018/PH
Date :  21-Dec-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Xiao Chao International Pte Lid
Address :  Blk 306A Punggol Place
#05-41
Singapore 821306
Telephone :  HP +B85 82238267
Type of Claim :  Own Damage Claim
Policy No. : 1800080666
Vehicle No : SMCB598 U
Model Code :  Audi A5 CAB 2.0 TFSI
Model | Year : Ju-18
Engine No : CVkKO0seT21
Chassis No P WAUZZZZFSXJIND16115
Mileage :
Date In
Liability :
Excess Cost : -
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  19-Dec-18

Place of Accident :  Plus 20 Cecil Street (S) 048705



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tal - 6366 2323 Fax 6841 1183

Telefax
Estimated Labo rges for Accident V C B598 U .
Estimated Surveyors
SIN Nature of Jobs Charges Recommendation
To remove and transfer lhs door's multi-lock system
1 and power window devices. SN $ 280.00 ’ i
2 Toremove and reinstall rear parking aid. SN § 280.00 $ 280.00

To remove and reinstall rear wire hamess, relay fuse
3 boxes audio equipment,rhs rear window and lifting SN $ 160000 5 1,600.00
mechanism,rhs trims, luggage compartment trims.

To remove and reinstall convertible top,complete with

frame, hydraulic system assy,slorage box etc. SN § 1.800.00 ' 1,800.00
Ta dismantle lhs door,lhs side member trim, rear
bumper and rear lid.Cut out and weld Ihs rear fender

and sill panel, Renew Ihs door,align to ¥ 60000 & A%
position.Reinstall all parts removed.

To reapray |hs door,door handle lhs side member
trim,Ihe rear fender lhs sill panel door entrance drain
panel and end panelling.To carry out joint sealer
works and stone chip treatment.

$ 480000 5 2.400.00

SUB TOTAL LABOUR CHARGES I | 15,060.00 ] 9,860.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6386 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SMC 8598 U .
Estimated Surveyor's
SN MNature of Jobs Charges Recommendation
off s 9,960.00
7 Torenew lhs rear rim and carry out wheel alignment  SIN  § 280.00 £ 280.00
8 To camy out diagnostic check. SN § 384.00 5 384,00

TOTAL LABOUR CHARGES :  §  15724.00 5 10.524.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323

Telefax

Fax: 6841 1183

Material List for Accident Vehicle Regn No. SMC 8598 U.

e Parts ices
S/IN  Parts Description SINETT REMARKS
1 FRONT DOOR-LH - 244600 3 1,956.80
2 FRONT DOOR OUTER DOOR SEAL 2% 383.00 153.20
3 FRONT DOOR TRIM - LH 5 138.00 3§ 110.40
4 FRONT DOOR CATCH 5 92.00
5 BONDING AGENT $ 43.00
6 FRONT DOOR ATTACHMENT PARTS TBC
7 FRONT DOOR HANDLE TRIM PLATE - LH 5 48.00
8 FRONT DOOR HANDLE TRIM CHROME - LH 5 118.00
a FRONT DOOR HANDLE - LH 5 33.00 § 26.24
10 FRONT DOOR HANDLE MOUNTING BAR - LH $ 143.00
11 SECTIONAL PART - SIDE PANEL - REAR LH 3 404500 3 3,239.20
12 SILL TRIM STRIP SATIN BLACK - LH $ 164.00 131.20
13 SIDE MEMBER TRIM - LH 3 723.00
14 ATTACHMENT PARTS FOR SIDE MEMBER TRIM 3 111.00 § 86.80
15 SIDE MEMBER TRIM ADHESIVE TAPE 8 182.00 145.20
16  SOUND ABSORBER (SELF ADHESIVE) 2% 216.00
17 REAR ALUMINIUM RIM - LH $ 83400 § T47.20
18  RUBBER VALVE 45 20.00
18  STICKER WITH PICTOGRAM FOR AIRBAG/CHILD SEAT S 2100 § 16.72
20 ARCYLIC SEALER SN § 180.00 180.00
SUB - TOTAL SPARE PARTS 5 10,045.00 § 6,794.96

All charges ara not inclusive of GST,

Legend

Remarks (OK) = Approved, Remarks {X) = Nol approved
Spare parts are Special Net




Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel: 6386 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 8598 U.

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
e $ 6,754.96
21 CAVITY Wax SN 3 14000 $ 140.00
22 STONE CHIP TREATMENT SN S 18000 § 180.00
23 METALFILLER POWDER 5N 5 28000 § 280.00
24 SUNDRIES - BOO.00 § 10.40
TOTAL SPARE PARTS 3 1144500 § 7,405.36
TOTAL LABOUR CHARGES 3 15,724.00 § 10,524.00
GRAND TOTAL b 2716900 § 17,929.36
All charges are not inclusive of GST.
Legend : Rarmarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Nefl,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax:6B41 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Veron Chen !I.KKAl.ttu]

From: Veron Chen (LKKAuUto)

Sent: Monday, 8 April 2019 11:09 AM

To: Boo seng yak; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee Sing; SUR
Subject: RE: FINAL REVISION - SMCB598U - OD AIG - SURVEYED 27 DEC 18

Dear Mr Boo,

Confirm repair cost of $17,929.36 before excess $4600 and GST @ 16 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Saturday, 2 March 2019 4:07 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; 5SUR
<sur(@lkkauto.com>; Carrine Leong <carrine leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang
Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMC8598U - OD AIG - SURVEYED 27 DEC 18

Hi Adrian and all,

Revised estimate is attached and B4 paint photographs is attached.

Please confirm repair cost of $17,929.36 @ 16 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapare 079120 Nor.khm{@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paim Dept
Yr Ref: SMC 8598 U PA/OD/ 14422018/ MAS

24 April 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SMC 8598 U, Audi AS Cab 2.0 TFSI 5Tro
With reference to the above-mentioned vehicle, no. SMC 8598 U, claimant,
Xiao Chao International Pte Ltd, please find the related document per
attachexd.
1. A copy of the Onginal invoice no. 85013693 — S514.262.42

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible. .

If vou require any further clarification. please do not hesitate 10 contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required,

Norah Khai
Claims Demt

Encls

AlG - SMC 8398 U

from
Telephone +E65-
Telelax +E85-
EMail

Qur department
Our Raf

Your Ref

Date

lotal pages

Premium Automaobiles Pre Lic
Showroom

8 Lang Kea Road

Singapore 158080
Talephone (85) 6568 1111
Talefax ([B5) 6471 3733

Service & Pans Centres
55 Ubi Rd 1

Singapore 408669
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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Page | [4:58 BST Reg. Mo. 1999@22TIM
| [svoice: B5B13693 Recount: AORE (T 1]
AlE ASIA PACIFIC INSURANCE PTE LTD AIE RETR PACIFIC TWSURANCE FTE LTD
WOTOR CLAIM DEPT Date 3 1770472019 MOTOR CLAIM TEPT
RIE BUILDING RIS BUILDING
T8 SHENTIN WAY Oeder : SECETEY T8 SHENTOM WARY
W1k WT-1E
SINGRFORE @T3120 079129 ferm ¢ W SINGRPORE 79120
|
| Regn Mo.: SMCESO&U (V  3788d) Regn Date: 21/00/2018 Mileage: 1985 NIP We.: 38312
Modsl: AS COBAIOLET 2.9 TFSI S tronic  Chassis: WAUTIIFSXIMBIGLLS Engine: CUN 59721 Depts Ul
VS8 Me.:
You have been assisted by 1= UB-Jiayew (i)
Detaills Ory | unit Pnoe Amoum
0| BT M BEBE ~4EM. B .o -4, 6.9
Insurance Excess/Liability
S | BODYMORK LT} E. N 1.0 cob.
| TO REMOVE AND TRANSFER LHS DOOR'S MULTI
| LOCK SYSTEM AND POMER WINDOW DEVICES.
| 5| BODYMORK H: 280, 0 L. 250, 0
T0 REMOVE AMD REINSTALL REAR PABKING AID,
£ | BODYWORM K |, ™ 1 1, G, B
TD FEMOVE AND REINSTALL REAR WIRE WARMESS,
| RELAY,FUSE BOTES, AUDIOD EDULPMENT, RIS FEAR
WINDOW AND LIFTING WECHANISM, BE TRIN,
| LUGGRGE CONPRRTIENT TRING
|5 | BODYWORK L1 1600, N 1,508, 00
T0 REMOVE AND REINSTALL CONVERTIRLE T,
COMPLETE NTTH FRAME, HYDRRULIC SYSTEM ASSY,
| ETORAEE BON,ETC
g | BODYMORK L RN | L 3,500
TO DISWANTLE LHE DOOR.LHS S10E MEMBER TRIM.

Suby-Total

7% GST

Grand Total
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Premium Automobiles Pte Ltd
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Page 2 1458 .+ Moo 199902271N

Inveice: BSHI3E9T Account: ABBBE (T )]

AIG RSIA PACIFIC IMSURANCE FTE LTD AlE AEIA PACIFIC INSURRHCE PTE LTD
MOTOR CLAIM DEPT Date ¢ 17/04/2815 ROTOR CLAIM [EPT

AIE BUILDING RIE BUILDING

T8 SHENTON WAy Order @ SWOESSAY TB SHENTON WAY

w7-1e -6

SINGAPORE Q75120 0751 Term 1 3 SINGREORE @T9120

Regn No.: SACESSBU (V376881 Regn Date: 21707/2018 Mileage: 1985 WIP MWe.: 38912
Model: RS CRBRIOLET 2.0 TFSI 5 tronic Chassisy WAUDIZFSIIMRIGIIS  Engine: CUN 859721 Depts U
| VEB Me.:

 You have been assisted by - UB-Jiayes 5L

Detalls Oty Linit Prica Armount

REAR BUWPER AND REAR LID.CUT OUT AMD WELD
LHS REAR FENDER AND STLL PANEL. FENEW LHS DODR,
ALIGN TO POSTTION. REINSTRALL ALL PARTS REMOVED
S | DBODYWORM L H 240, I 2, 40.m
T RESPRAY LHS DOOR, DOOR WANDLE. LHS SITE
MENBER TRIN,LHE FEAR FENDER,SILL PAWEL AMD EMD
PANELLING. TO CARRY OUT JOINT SERLER WORK AMD

STOME CHIP TREATMENT
S | BODYWORK N: 60, W .. .
| TO RENEW LHS REAR RINM AND CARRY OUT WHEEL
FLIEENT |
5 | BODYNORK L1 BaW LN R
TO CARRY OUT DIRENDSTIC CHELK
§ | BODYGORK LH T80, 1.0 Tol. &

I TO SUPPLY RCRYLIC SERALER,CAVITY MAi, STOME
| CHIP TREATMENT AMD METAL FILLER PONDER

x| neneen (R) (Gar) SUBPART 31/1 Less @09% 100 49,00 3,202
1 ABNA3LESIE () (Ger) DOOR 3171272 Less 0 ) 2446, 00 1, %5. 89
|
' = Sup-Total |

7% GST

Grand Totnl



Premium Automobiles Pte Ltd
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Page 3 14158 BET Meg. Me. 19390E2TIN
Inveice: BSRIZETM Arcount: AbBBE (T o
fi1E AETA PACIFIC INSURANCE PTE LTD AIE REIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DERT Date 1 17/BM/2R15 MOTOR CLAIM [EPT
| I BUILDING RIB BUILDING
| TH SHENTON MaY Order : SMCESSSY T8 SHENTOM WAY
N7-16 Wr-16
SINGRPURE 79128 879122 Ters t 3 SINGRPORE a73120
Regn Wo.: SMCHSSEU (V  T7Béd) Regn Date: 21/€7/2M8 Mileage: 1965 WIP Me. @ 3E812
Model: RS CABRIOLET 2.0 TFSI 5 tromic  Dhassis: WAUZIZFSIOMBIEIIS  Engines OUK 055721 Dept: U
VEE Mo.:
You have been sssisted by 1= UB-lisyes 111 )
Detlalls Chy Linit Price : Amaount
1 REWDLR | BI5H (R) (SRIWHEEL 18* 31/ Less d2i .8 U8 | b |
I | RBWESSIEEA TRIN Less B 1.8 1338 4
1 | REWESITIIL SERL Less 0@ 1. 19.99 153.28
1 | REMEESIZTI (Al (Ger)BOUFF FLAT 3 Less @200 LN 1640 131.28
I | REERYT2NG HANDLE Less 6282 L@ Z.60 ®.H5
¥ | RENEA989ER RDHEE. TRPE Less @20 1.8 181,50 145. 29
T | ABUEASHND SECUR. SET Less g2@s L. 1.0 8. 6o
¥ | RSShelmes) STICHER Less 203 1. M 16. 72
1 AN S12338 wT Less d2d [ 4N . 12
1| AN IRe2139) T Less a2 500 .8 1.28
|
1
I
L 1
Parts  6,625.36 SUb-Tote | gz.20.%
Labour L
Sublet 11,3040 79 GST o33, 06
Menus Lee
Lubricent LM T Grand Total T4, 262, &2
< )
_‘_"q-_'-'r:_JI .1|
Received by For ¥ f of

Prasiun Automobiles Pte Lid

Clmbarmar



Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pre Lid Norah Khai from

TR Shenton Way 6768 OR28 Telephone +65-
#07-16 AlG Building 6841 1183 Talefax  +85
Singapore (079120 Mobile  +65-
Motor Claims Dept Body Repair  Our depariment
Yr Ref: SMC 8598 U Your Claim Rel

PA/OD/144272018/JE  OurRel
31st January 2019 Date

| tolal pages
RE: CLAIM-0OWNER'S SATISFACTIONMISCHARGE VOUCHER
Pramium Automobiles Pe Lid
Showroom
Make & Modcl . Audi AS CAB 2.0 TFSI il
Singapore 158080

Teletax 65) 6471 3733
Vehicle Regn No, S SMC 8598 U o

Service & Parts Cantr
Vehicle Mileage : 1985 KM 55 Ubi Road 1 -
M SW ADBERE
Vehicle Owner i Xiang Chao International Pre Ltd Telephone (85) 6366 2323

111
Certificate No : | KO00B0666 Ll

Own Damage Excess : §84,922.00 (include 7% GST)

Accident Date . 1971272018

Place : Plus 20 Cecil Street (S) 049705
Repair Cost : s 14,2242

WIP No. : 16912

Repairer's Name $ Premium Automobiles Pte Ltd

I'We certify that the vehicle has been fully repaired 10 my entire satisfaction and that
payment of the repairer's charges that are claimnble under the policy will be deemed in
full and final settlement of my claim

Owner /[ Insured Signature

Time

Date :

DISCHARGE VOUCHER- AIG  SMO 859K L)
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AUDI AUTO PROTECTOR FRIVATE VERICLE

Name of Policyholder  : XIANG CHAQ INTERNATIONAL PTE LTD Vehicle Mo, : SMCASSEU
Paoriod of Insurance 2 21 Jul 2018 To 20 Jul 2020 Palicy No. : 1800080666
Engine No. : CVKDS9T21 Endorsement No.

Chassis No, ! WALZZZFSXJNO16115 issued Date : 24 Jul 2018

ABOUT THE COVER

Make/ Model ALUDI AS CABRIOLET 2.0 TFSI (DESIGN)
Engine Capacily/Tonnage 1,984.00 CC Sum Insured = Marke! Value Firs! Year of Regwtration = 2018
Diriver Restricuan WA Off Peark Car ' No Insunng with COE/PARF © Yes

Person or Classes of Persons Entifled 1o Drive”

Any persan whi & Srivesg o (e Beboyholdery ooier wowiih Fieir permusan
Thes Policy will incsmnety e FPalcyhoider o ary adthonaet Snver onfy i HeEme st e apecled #ge Condinon

Vit Musun b pay @0 gelinnal sam of 13 000 e Y meng etubies e speieeded [Fest Eatene CVIDRT) P Yoy pe o0 Voul Auhiiresd Desd (riaimed o0 urmiarmieil e untes T age of 23 andine has e
ugr ] paarl g6 e ecpanance
Age Caondition All Age Candition

Limiation as o use”

w OFwy Py sDtal AOmMmRED aw.l pindiar® pumcsss wrd e e Pohcymdlter s Buesei

Thes PolCy foel A0L COwsd ule Bar Pevs OF seward. il1vineg B ilu'l it il iwGsg pecw-making ey oo speed-lealicg e ecisge of Goade 2t Fan demile 0 Gonrecon S ey Tade o
(TN [T T T ' ELITTIDEE 1 ORI el Moy Troom

Losy of Uss T800cz - 200Cce Ophanal
LImMnEmEng engered napenEre By Secuon § of ma Mo versces (Thee-Pemy Baes and Domperdatnn] 551 [Cap 1ES) e Seceom 0% of me Ansd Trenapen &2 TEET (Mamysal @ nol o Be
eiuged yrder fese hesdingd

|

EXCESS

Section 1
Firs - 30 Owm Damages - S1800 Tneft - 30 Fiood Cowr « B

Section 2
repenty Damage - S0

Windszreen - $100

Named Dnver and ExCees jwhees appicanis

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (F

1 Azt Cuptime Larsdn Cordar A3 55 Uhi Aoad ' Seagaphne A0SE0D AMEZTTY

Eor o apprussd Seporiryg CerreaiAlD Lo REparers SEsss ST aur MRyt SSoiked srangency Soling @ #55 A8 G0 aHarraenty gD Wiy ceher B A0 ewliis wew B 0T 09
or &40 Gl Mctds dan Smply saarch and doenicad "AG 567 mm (Tuned or Goaghe Pray

| Hire Purchase Company/Employers Loan: NA

A hersly carify FPum fhe poicy ic smich Sue Carthoans of murenee relsbss & Sausi @ $C50r0ancs wih e Eitresiird af e Ml wehinkes Treg Pey ®aks 5nd Compeninanir A Cap 108 Pan 1Y of
e Eoad Trarapet A0 18587 (Malsysa) and Vo Yehisies |Thind Party Sl Ruilss 1759 (Wsteyea)

BA04 125280

ot
FREMILM LEASING -MIE
287 ALEXANDRA ROAD AUDI CLSTOMER BERVICE CENTRE
SINGAPORE 152934 AIG Asia Pacific Insurance Pte. Lid.
Uniderwriien by ANG Asia Facific insurance Pie, Lid. ALTHORISED HE'F‘F!ESEHTLTWE_w ke




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING )
Case | Motified ig Submitted | Ad) Assigned Ad) Apt Ad| Submitted | Ing Authed Status
vap |25 Dec2018 T hecaE lssa7,02006  |5$17,920.36 Pning v Sucvey

Heference

|CLAIM SUBFOLDER DETAILS [[Created by insurer]
HI‘EII.IH!d jlﬂﬂ. CHAD IH'I'ERHATIM PTELTD, Co. Reg. No.: 2018306752, Tel: 46582338267
Vehicle Reg

- T19/12/2018 11:00 - :59
| Mg, |5"":7’5“"I Date of Loss: |/ 'yisnths and 38 Days From LTA Reg Date (Man Yr}]

(Claim Type: | OD / 80774779815G pascy/cover | 1800080666 (Comprehensive)
i Excess: | 584,600.00
Weparer Premium Automobiles Pte Ltd (UBI) S5 Ubi Aoad 1, 408595 Ub) - Tel. 67689828,9827/9911
Handiing | ALG Asia Pacific Insurance Pre. Ltd. (SG) - Tel: 65-6419-3000 ... [Handied by Mohd Zawaye, Norsazani]
| bresarer: | Norsazand Zawayefialg com

| Adjuster LMK Auto Consultants Pte Ltd (HQ) - Tel: 6256 3581 . [Handled by ADRIAN LING] ... [Final Rpt due 09/01/2015]

E;:Hmm | CHAT SUK THENG (28 / Female) , NRIC: S90775211, Teli +6582238267 Emall! CHAIST@XIANGCHAQ.COM.SG

|ASSOCIATED MAIL RECEIVED View All |  Compose Case mail |

'« AIG_SG (04/04/2019); Alert - Adj Mandate Approved ($$17929,38) - SMCESSEU - Claim Handler: Mohd Zaway...
s AIG_SG [21/01/2019): Alert - Adj Mandate Maintained - SMC8598U - Clalm Mandler: Mohd Zawaye, Norsazan...
« A1G_SG{28/12/2018); Alert - Adj Mandate Approved (S$16285.00) - SMCES9SU - Claim Handler: Mohd Zaway...
+ AllG_5G (28/12/2018): SMCESSSU / 00 / 19/12/2018 [ Coverage & Excess update

ALL ASSOCIATED TASKS—

view Al | Searcn Tasks | Croave wew Tosk | Comgpiete 1

Due Date Priority Type  Tash Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/4/2019



Merimen e-Claims

Claim Documents

*SMCB598U (B0O774779815G)
oD
Dec 19 2018 11:30AM

[XIANG CHAO INTERNATIONAL PTE LTD]

Premium Automobiles Pte Ltd

Page 1 of 3

i
E
E
a

Mm|umm|mmm|wm|uﬁnujm]

m}“ﬁ W iperpage V]| 64
{Mo | Finalizag On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |28/12/18 11145 Adjuster Immediate Advice Lo HTH

i 17/01/19 16:00 | Adjuster Immediate Advice g Load HTM

3 |1yo3/19 17:08 | Adjuster Immediate Advice Load HTM

Photos/Images Goerpoge V]| WA
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumboail | Print |
{  |28/12/1811:29  General View D | toadec | A
2 2812181128 General View 0| losws | A
(3 |28/12/1811:29 | General View 0| wdec | @
4 26/12/1B11:29 | General View D | s |
¢ 28/12/1811:29 | General View O | tosiwc | A
& IB1I/IB11:39 | Geners View 0| are | &
;?_jlluznﬂ 1a2e | Genaral View 9 toad G | B
8 IM12/1811:39 | General View 0D | cedwc | A
5 2812/1811:29 | General View D | toaiwe | A
10 |28/1371B 11:29 General View g Load G | )
11 [28/12/1B 11:29 | Genersl View D | wedies | [A
12 2W12/181129 | General View O | Loss s | (B
13 28/12/18 11:29 | Ganaral View 0 | Losdiecs | A
14 | ZB/12/18 11:29 Ganaral View D | toadirc | A
15 |28712/1811:30 | Genaral View 0 | eaws | &
10 2E12/18 1130 | General View D | lesdivc | A
17 812181130 Ganersl View O v | &2
(18 |28/12/1811:30 | Genersl View D | toadies | A
19 |28/12/1811:30 | General View D | Loadiec | B
30| 28/12/18 11:30 | General View D | oadwc | A
11 |ZE121811:30 | Genmral View 0| Ladiec | 4
21 |28/12/1811:30 | General View 0 | Loedirs |
23 (28/12/1811:30 | General View 0 | Loadies
24 |2812/1811:30 | Genersl View D | cadiec | A
|28 |28/12/18 11:30 mmm D | toows | A
|26 [30/01/19 17:45 Reinspection Photo D | oadies |
127 |30/01719 17:45 Relnspection Photo g ioad 199G | B
28 30/01/19 17:45 | Raeinspection Photo D | toaws | A
'3{_ /0119 1745 Reinspection Pholo 0| s | A
30 30/01/19 17:45 | Relnspection Photo D | tesdiwes | A
31 31/01/19 0945 Reinspection Photo 0 | texaws | B
33 |31/01/19 05:45 | Relnspection Photo © | iceiws | A
E [31/01/19 09:45 | Reinspection Photo O | eews | &

hntps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

30/4/2019



Merimen e-Claims Page 2 of 3
mtlwu B 1perpage [v] B
Nn Finaliped On LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
34 [3U01/19 0945 |Reinspection Photo i O dwrc | |4
'35 31/01/1909:45 | Reinspection Photo B 0 | ladws | A
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LKK Auto Consultants Pte Ltd iccregno1sseorissr)
51 Ubl Ave 1#01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkaulo.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid Our File No: CC3/AIG18023235/AVD3E2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 30/04/2018
REFERENCE
Insured/Claimant. XIANG CHAD INTERNATIONAL FTELTD  Policy No: 1800080666
Date of Loss: 169/12/12018 Nature of Claim: OD Claim MNo: 807747788156
I l E
Reg No: SmCesssu
Make & Model: AUDI A5, 2.0 (A) Engine No: CVKD59721
Reg. Date: 21/07712018 (Man. Year: 2018) Chassis No: WAUZZZF5XJNO16115
Colaur: Blue Odometer. 1800 km
Engine Capacity: 1684 cc
Marketl Value/New Car Price: 5%215,000.00
Sum Insured (S35): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 245/4D0 R18 Rear Tyre Size; 24540 R18
Front Left Side: Pirelli & mm Rear Lefl Side: Pirelll 8 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelll 8 mm
The above values reprasent the remaning hyre freads dephh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 11,445.00 7.405.38 4 039.64 35.30
Miscellaneous ltems 0.00 0.00 0.00
Labour 15,724.00 10,524.00 5,200.00 3307
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 27,169.00 17,929.36 9,239.64 3409
- Excess (55) 4,600.00 4,600.00 0.00 0.00
(5%) 22,569.00 13.328.36 §,239.64 40.84
+ GST 7.00/7.00% (58) 1.579.83 933.06 B48.77 40.84
Mett Amount (5§) 24,148.83 14,262.42 9,886.41 40.84
INSPECTION
Date of Assignment 281272018
Date Inspected 271212018  Inspected At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408689
Estimated Period of Repair: 16.0 days
Adjuster: ADRIAN LING Manager: VERON CHEM
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REPAIR DETAILS
Recommended Parts
No. Qty Part No.Particulars Condition Repairer's Amount
11 “FRONT DOOR - LH Dented 2 448 00FS *1,856 80FS
2 2 “ERONT DOOR OUTER DOOR SEAL Necessary 383.00FS *153.20FS
31 *FRONT DOOR TRIM - LH Necessary 138.00FS *110.40FS
4 1 *FRONT DOOR CATCH Not Necessary 92.00FS “.FS
5 1 “BONDING AGENT Not Necessary 43.00FS ~.FS
8 1 “FRONT DOOR ATTACHMENT PARTS (NPA) Mot Necessary 0.00FS ~FS
7 *FRONT DOOR HANDLE TRIM PLATE - LH Not Necessary 48.00FS *.FS
8 1 *FRONT DOOR HANDLE TRIM CHROME - LH Mot Necessary  119.00FS *FS
a 1 “FRONT DOOR HANDLE - LH Cut 3300FS “26.24FS
0 1 FRONT DOOR HANDLE MOUNTING BAR - LH Not Necessary ~ 143.00FS “FS
1 1 “SECTIONAL PART - SIDE PANEL - REAR LH Dented 4049,00FS *3,230.20FS
12 1 *SILL TRIM STRIP SATIN BLACK - LH Necessary 184.00FS *131.20FS
12 1 “SIDE MEMBER TRIM - LH Repair 723.00FS -~ FS
14 1 *ATTACHMENT PARTS DOR SIDE MEMBER TRIM Necessary 141.00FS °"B8.BOFS
15 1 5IDE MEMBER TRIM ADHESIVE TAPE Necessary 182.00FS *145.20FS
% 2 *SOUND ABSORBER (SELF ADHESIVE) Not Necessary  216.00FS “FS
7 1 *REAR ALUMINIUM RIM - LH Cut 934 00FS *747.20FS
18 4 *RUBBER VALVE = Not Necessary  20.00FS  *FS
19 1 “STICKER WITH PICTOGRAM FOR AIRBAG / CHILD SEAT Necessary 2100FS *16.72FS
20 1 *ARCYLIC SEALER Necessary 180.00FS *1B0.00FS
21 1 “CAVITY WAX Necessary 14000FS *140.00FS
2 1 “STONE CHIP TREATMENT Necessary 180.00FS *1B0.00FS
23 1 “METAL FILLER POWDER Necessary 280.00FS *2B0.00FS
24 1 *SUNDRIES Necessary 800.00FS *10.40FS
F=Franchise parl. S=Spchett

Total Parts (S§) 11,445.00  7,405.36
| Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
Thore are no new miscellansous items selected.

Recommended Labour
No Particulars

Lab.Type

Repairer's

Page4 of 4

Labour ltems

1

2

TO REMOVE AND TRANSFER LHS DOORS MULTI-LOCK
SYSTEM AND POWER WINDOW DEVICES

TO REMOVE AND REINSTALL REAR PARKING AID

TO REMOVE AND REINSTALL REAR WIRE HARNESS, RELAY,
FUSE BOXES, AUDIO EQUIPMENT, RHS REAR WINDOW AND
LIFTING MECHANISM, RHS TRIMS, LUGGAGE
COMPARTMENT TRIMS

TO REMOVE AND REINSTALL CONVERTIBLE TOP,
COMPLETE WITH FRAME, HYDRAULIC SYSTEM ASSY,
STORAGE, BOX, ETC

TO DISMANTLE LHS DOOR, LHS SIDE MEMBER TRIM, REAR
BUMPER AND REAR LID. CUT OUT AND WELD LHS REAR
FENDER AND SILL PANEL. RENEW LHS DOOR, ALIGN TO
POSITION. REINSTALL ALL PARTS REMOVED

TO RESPRAY LHS DOOR, DOOR HANDLE, LHS SIDE
MEMBER TRIM, LHS REAR FENDER, LHS SILL PANEL, DOOR
ENTRANCE, DRAIN PANEL AND END PANELLING. TO CARRY
OUT JOINT SEALER WORKS AND STONE CHIP TREATMENT

TO RENEW LHS REAR RIM AND CARRY OUT WHEEL
ALIGNMENT

TO CARRY OUT DIAGNOSTIC CHECK

Gross Labour Cost (S8)

New

MNew

Mew

New

New

280.00

280.00
1,600.00

1,800.00

6,300.00

4,800.00

280.00

384.00

280.00

280.00
1,600.00

1,800.00

3,500.00

2,400.00

280.00

384.00

15,724.00

10,524.00

Report was unsubmitted during this prini-out.
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