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Yourrel:  To Be Advised
Our ref: CCH/QBEN8023227/Ueb3
The Motor Claims Department

M/s QBE INSURANCE (INTERNATIONAL) LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.

We refer to the above matter.

Company Registration No 180607 101

VIR R L ESEIL s THIAL PARE. SESUATNORE J0XSAT TED (S 625635081 FAX (M3 HI50]

Date: 28.12.2018

GBF3705A

Please be informed that we had conducted the inspection of the above mentioned vehicle on 27.12.2018
at the premises of M/s _Tan Lim Motor Pte Ltd and have the following to report:-

Waoikshop Estimate Amount
Revised Estimate Amount
"Check" llems Amount
Market Value

L'TA Reimbursement Value
Nett Value

Description of Damage:
The vehicle sustained damages at the
/S Rear Portion

Comments/Present Status:
Damuages Consistent
Estimated normal period for repairs:

Yours laithtully,

days

. 5% 600.00
: 8% 400.00
. 8% -
: S% -
. S% -
. S8 -
——— N i
e .-.__::_;_
"



Sketch Plan Pg. 1

SKETCH PLAN

JTICE

<art garrectly the details of the accident to tpeed up the claimy process

St must be g

sarmation provided mugt bie & truthiul and aceurate as possibly. Any wilful MIsreprEsEntiatnn or withhoiding of material
tacts may allow insurance companies to repudiate policy liability,

. The issue and acceptanes of this Form by insurance companies is not an admission of policy liabllity on the part of the insuranes
companies.

or invistigation

Recards Mamagement Centre established by the Gerers! Insurance
Association of Singapore (GIA) for archiving and that copies of this reoart will Tor & fee be made available upon appllcation by
Interested parties

By the loggment of this report to Ine insurers. vou hereby consent ta the archiving of this report at the cantre and to copies of

the report beirg made svaabile sforesald.

Consent undar the Personal Data Protection Act (POPA)

I understand, acknowledge, agree and consent thar:

{al My nsurer, my workshop and the General Inturanee Assoclation of Singapore ["GIA™) may/are permitzed to collect, use,
diselowe snd/or process my personal data/personal information set out in this [larm| and ary other personal information
provided by me o possessed by my Insurer (collectively the *Personal Information”] and disclose end transfer such
Persoral Information to afl insurer{s) who kave insursd viehicle(s| involved in this aceident jall Insurer{s) who have insured
wehicle(s] involved in this sccident shall be callectivery referred to as the "Insurers”]. the insurors” tswyers/law flrms, the
Monetary Autharity of Singapore and ary relevant government agency/autharity (such as the polite), for the purpasels)
af
M orocessing. handiing and/or dealing with my clatmi including the settismpn) of the clains and any necestary

Investigations relating to the claims:

1} inwestigating thee accident and/ar my claims;
iIiHWMMlenunmm mlmﬂmnrumh.wlwmwﬁnh me;

(i) administering my claims lincluding the mailing of corretpandence, statementy, invalces, reports or notices o me,
Mﬂhmmlm:ﬁldatuuﬂumumldmnquim ta bring about delivery of the same a3 well 25 an the
extzrnal cover of envelopes/mail packages); and/or

Iv} complying with applicable lew in administering, processing, handiing and/or dealing with my claims. [colluctively the
“Purpotes”|
1B) sl insurer(s) who have insured vehicle(s) Invalved in this sccident and the Insurers” lawyers/law firms, may/ars permitted
to collect, use, disclase and//or broceis my Personal information for oo ar mare of the sbove Purposes; and

[€) =y Persanal informaticn may/can be disciosed by any of the insurers and/ar GIA to their third party service providers ar
egents{including their liwyers/law firma). which may be sitad outside of Singapore, far ane or more of the shove Purposes.

[d}  my Persaral Infarmation will also be collected and used 1o complle claims history for the purpose of fraud detection,
investigation and management in present and all tuture claims,

(8] the information so cofected under (d] shove may be shared | disclossg:

lil taall insurers and/or any other third partiet that sssst in evaluating, mvestigating, contralling or managing fraud,
regulanary, law enforcement and governmant sgencies as reasonably required for the purposes uated, or

ETRlYINg WAth requirements under any reguistions, laws or court orders.

lrs ~

Iver's Sigrature Aeparting W: Signature

Date & Tima [H crivar ig not the palicvholde— Narma

Date & T \ tg KRIC/FIN Ne: 4

quls
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Jo” TJI !
Date of Accident : 24 December 2018 51 Defu Lane 10 Singapore 538216
Tel . 68585151 ( 24 Hours )  Fax . 68580877
GST Regn. No. : M2-8922054-2
Messrs Aerojet Ple Lid Date : 26 December 2018
timale To R BF3705A - Ti 1
Chassis No : JTFAT 35Y20K206556
SiNa | Quantity Description Amount
LABOUR & MISC. CHAR
01 Panel beating, knocking and straighten the necessary portion, 5 250.00 -;er.!,_:‘-
remove and renewal of parts, adjust and realign the same
p2 Putty and spray painting of the affected portion. 5 35000 O
5 600.00 h
T |
Total 4 f i 5 600.00
rnwi,.\.‘._'_ v "'L;rf-:'b h.




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D;
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.;

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paia:

COE Rebate Amount:

Total Rebate Amount:

Company
0B888K

GBF3705A
No

26 Dec 2018
TOYOTA

TOYOTA DYNA 150 MANUAL

White

2016

1KD2622724
JTFAT35Y20K206556

£24 94400
03 Oct 2016
03 Oct 2016
0

$1.248.00

No

$0.00

02 Oct 2026

C - Goods Vehicle & Bus
10

$47,889.00

$37,192.00
$37,192.00

The information contained herein is correct as at 26 Dec 2018



N vitha (LKK Auto)

From:

Sent:

Te

Subject
Atinchments:

legargs,
Pei] Admin

‘uto Consultants Pte Lid

Shu Pei (LKKAuto) <shupei®Ikkauto.com>
Thursday, 27 December 2018 11:31 AM
assignments

FW: Third party survey - GBF3705A Your insured: GBA5307D DOA: 24,12.2018
GBF3705A.pdf; GBF3705A 24.12.2018.pdf

I\ 41amd 27 li> 1€
\*Mf"d
vehie n
SuRQ Movs

& BIEE-005% | email: shupei@ihkauto.com | fax: 6741-4108
L Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{40B933)

From: Joyce Foo <joyce.foo@qbe.com>
Sunt: Thursday, 27 December 2018 11:28 AM
T Admin A <admin-a@Ikkauto.com>

viject: FW: Third party survey - GBF3705A Your insured: GBA5307D DOA: 24.12.2018

Vliase assist to arrange for TP survey on WP basis, Our Insured has yet to report the accident.

i Best Regards

s5istani - Clairms

safic = Singapare

irancs (Singapore) Pa Lid

SB4TT 1184

m

i the web al www gbe com ag

jecreate insurance solutions fo

From: Caymen <caymen@tlmotor.com. se>

Seat: Wednesday, 26 December 2018 4:42 PM

Ti

lenny Toh <jenny toh@qbe com>; Joyce Foo <joyce foo@qbe.com>; Syaheeda Nacah Binte Mohamed Othman
needaothman@qbe.coms




« g

¢ WeiShong' <wei.shong@timotor.com.sg»

Suiject: Third party survey - GBF3705A Your insured: GBA5307D DOA: 24.12.2018

Wi

 Ref: GBAS307D
Ref; GBF3705A

24.12.2018
ol Prejudice

ir All,

refer 1o the above matter.

anclose the following documents for your attention;-
opy of our client's SAS report and damaged photos,

opy of the estimated cost of repair.

want to paragraph 2.3 of Pre-Action Protocol for NIMA Cases, please let us have a list of 10 motor surveyors for our
ction and please let us know within 2 working days whether you would like to conduct a pre-repair survey of our client’s

rotarence to you,

pensate our client for the loss of use of his/her vehicle for the day that the inspection is conductad,

cle. If we do not hear from you within the stipulated timeline, our client shall proceed to repair the vehicle without further

ne avent that you request for post repair inspection pursuant to paragraph 4.1 under the NIMA Protocol, you must

idition, please confirm in writing whether you are agreeabie to direct settle with us at 100% liability for this case.

bk you.

sards,

I/T_nn‘.t im

Q. +B56858 5151
[';aymgn F +85 6858 DA77

caymeni@ilmotor cam sg

Tan Lim Motor Pte
51 Defu Lane 10
Singapare 539218

illity Notice: This small {including any sttachmints) is imtended lor the recipeniis) named above and may coritain information thal s confidential 1o Tan
Any use of e inlermatian (neluding, bt net imited 1o, total or parial reproduction, distribution or dissemination n any form) by persons other than the mfm
3) by profibited. If you sre not an inlended recipland of this amaill. plasse notify the sender iImmadistety and datato i Whiie Tan Lim Motor has put in place

wa do not accept respomsibility ke any damaogs caused Dy viuses pessed on unwithngly

'ORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
1onded recipient, any use or dissemination of the information and any disclosure or copying of this email is
iuthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
1ol or telephone, You should also delete this email and destroy any hard copies produced.



Shu Pei (LKKAuto)

e eeee——— e —————— e

From: Asher Sng (LKKAuto)

Sent: Friday, 11 January 2019 4:58 PM

To: loyce Foo; Admin A, Shu Pel (LKKAute)

Subject: RE Third party survey - GBF3705A Your insured. GBAS307D DOA: 2412 2018
Hi loyce,

We refer to our tele-<conversation

We will submit our w/p report to you soon.

Thank You

Ayl Sacpards
AsherSng | Case Hondlas
LKE Auto Comullonh Ple Lid

phone S84 -0 amall gisrno@ikkayic com | lae A741-4108

g 51, Payo Unl induimal Park, Uy Avenue |, #0225 | 5j408733)

From: Jloyce Foo <joyce.foo@qgbe.com=

Sent: Friday, 28 December 2018 4:12 PM

To: Admin A <admin-a@lkkauto.com>; Asher Sng (LEKAuta) <AsherSng@Ikkauto.com=; Shu Pei (LKKAUto)
<shupei@lkkauto.com>

Subject: FW: Third party survey - GBF3705A Your insured: GBAS307D DOA: 24.12 2018

Dur Ref. VCO12176

Hi

Attached Insured’s report for your retention .
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From: Shu Pel (LKKAuto) <shupei@@ikkauto coms>

Sort. Friday, 28 December 2018 3:50 PM

To: Joyce Foo <joyce foofgbe com>

Ce: Admin A <admin-a@lkksute com>; Asher Sng (LKKAuto) <AsherSngi@ lkkauto.com>
Subject: RE: Third party survey - GBF3705A Your insured: GBAS307D DOA: 24,12.2018

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter,

We have inspected TP vehicle GBF 3705A at M/s Tan Lim Motor Pte Ltd on a WP basis and TP repairer proposed
for a direct settlement.

Enclosed for your perusal {s:
- Estimated cost of repair
- Preliminary advice
Meanwhile, kindly let us have a copy of your insured’s GIA repart for our necessary action.
Kindly take note that the case handler in-charge s Asher and she can be contacted at DID: 6841 6051.

Thank youw

Bost Regards
Shu Pel| Admin
LKK Auto Consultants Pte Ltd

Phone: B366-0055 | email: shupe@lkkautp com | fax: 6741-4108

Blk 51, Paya Ubd Industrial Park, Ubl Avenue 1, 202-25 | $(4D8233)

From: Admin-D [LKKAUta)

Sent: Thursday, 27 December 2018 11:45 AM

To: 'loyce Foo' <loyce foof@gbe com>; assignments <assignments@kkauto. coms
s




Cc: Admin A <admin-a@lkkauto com>
Subject: RE: Third party survey - GBF3705A Your insured: GBAS307D DOA: 24.12.2018

Dear Sir/Wdm,
Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

Lia Auto Consultants Pte Lid

Phone 6841-1972 | email; aasipgnmentast lkkaito com | fax: 6256-4915
Blk 51, Payva Ubt Industral Park, Ubi Avenue 1, #02-25 | S{408933)

rvl ERRY
1 H'I?IHTMA “:r

riom: loyce Foo <joyce foo@gbe com>

Sent: Thursday, 27 December 2018 11:28 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: Third party survey - GBF3705A Your insured: GBA5307D DODA: 24,12.2018

Hi

Please assist to arrange for TP survey on WP basis. Our Insured has yet to report the accident.




From: Caymen <cavmen@timotor.com. sg>

Sent: Wednesday, 26 December 2018 4:42 PM

To: Jenny Toh <jenny.toh@gbe com>; Joyce Foo <joyce foo@ghe com>; Syaheeda Nacah Binte Mohamed Othman
<syah _othman _com>

Cc: 'Wel Shong' ewelshong@tmotor.com.sg>
Subject: Third party survey - GBF3705A Your Insured: GBAS307D DOA: 24.12.2018

Your Ret: GBAS307D

Our Rel: GBFa7DEA,

DOA: 24122018

Witnout Prejudice

Diear All,

We rater to the above matter.

We enclose the following documaents for your attention:-
a. Copy of our cliani’'s SAS report and damaged phatos,

t. Copy of the estimated cost ol repair.

Pursuant to paragraph 2.3 of Pre-Action Protocol for NIMA Cases, please lat us have a list of 10 motor surveyors for our
salacfion and please et us know within 2 working days whelher you would fike to conducl a pre-repair survey of our client's
vehicle. If we do not hear from you within the stipulated timaline, our client shall proceed 1o repair the vehicle without further
reference 1o you,

In ihe avent that you request lor pos! repair inspection pursuant to paragrapgh 4.1 under the NIMA Protocol. you must
compensate aur chent for the loss of use of his'her vehicle for the day that the inspection 15 canducted.

In addition, please confirm in writing whether you are agreeable (o direct setile with us at 100% hability for this case

Thank you.

Regards,

Tn,nl im Tan Lim Motor Pte Ltd

0, -65 685835151 51 Dofu Lane 10
Caymen F. «BS5 GBSA ORTT Singapore 5332186
caymen@tlmotor som sg hittp /e limatiar com.sg

Confidentipfity Nothoe: Thio-ermal (including any atachments| o witended for ihe recyren{i| namet above 800 May contsin wfamrngion el & configennal o Tan Len Mo
St Lid Arwy U of tha intormation Uncludgeneg but not Smibed i, total or panisl reproduchion. detrbulon o dissamsnation i gy fore) by pErsoms O ki e el
rocipeartin) & protibaed. I you am NoT an intended secipent of this email, pleese Notity the sender mmadiately ana defeta it Wnile Tan Lm Motor fas pal 0 placo ani-ers
pHagrama. we a0 not accont responaibliity for ony damage cauted by viruses passod on unwittingly.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this emall is

4



unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply emall
ot teiephone. You should also delete this email and destroy any hard copies produced.

. AVG This ernail has been checked for viruses by AVG antivirus software.
WW!{.EIUE.CQI"I"I

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
Intended recipient, any use or dissemination of the infarmation and any disclosure or copying of this emall is
unauthorised and strictly prohibited. If you have received this email in error, please promptly Inform us by reply emall
or telephone. You should also delete this email and destroy any hard copies produced.



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Fark. Singapore 408633
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 188607T188R GST Reg. No. 16-09607168-R

Affiliated to Federation Internationale Des Exports En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD Ref = CC4/QBE18023227/Ueb3q2
onRmaspon s oun: sworaon [N
Code: QBE
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Vah, GBA 5307D Veh. Inspected GBF 37054
Policy No. Coverage ($) 0.00
Claim No. VC012178 Excess ($) 0.00
Assign From JOYCE Assign Date 2711212018
2. Vehicle Particulars & Condition
Make & Model TOYOTA DYNA (SN} c.c 0
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JTFAT35Y20K208556 Colour ORANGE
Odometer 57624 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185R15 FALKEN B mm
L/H Front Tyre |195R15 FALKEN & mm
R/H Rear Tyre |[155R12 (D) FALKEN B/ mm
L/H Rear Tyre |155R12(D) FALKEN &/B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE ©/S REAR PORTION
DAMAGES SEE DETAILS.
5 General Informaticn
Accident Date  24/1272018 Inspection Date 2TM272018
Survey heldat TAN LIM MOTOR PTE LTD
51 DEFU LANE 10
SINGAPORE 538218
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Eslimate Days of Repair

IEETIMATED NORMAL PERIOD FOR REPAIR 2 Warking Days




y L7L” LKK Auto Consultants Pte Ltd
.-.J; H - 51 Ubi Ave 1 #01-25 Pays Ubi Ingustnal Park. Singapore 408533
(—_. TEL 6256 3561 FAX' 6256 4315
Reg. No: 18860T198R GST Reg. No. 19-8807188-R Page No.1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBF 3T05A
‘Estimate By | Our Adjusted

aty Description of Parts Condition | =St ?;}l ’g

LABOUR

PANEL BEATING KNOCKING AND STRAIGHTEN THE 250.00 200.00

MECESSARY PORTION REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME

PUTTY & SPRAY PAINTING OF THE AFFECTED PORTION as50.00 200.00
600,00 400 00

GRAND TOTAL 600.00 400.00

|  RECOMMENDED COST OF REPAIRS | | | 400.00|

Report Ref No, CC4/QBE18023227/Ueb3q2

CHUA KANG SENG
Liconsed Appraiser

DESCLAIMER OF LLABILITY TO THIRD PARTIES - This Aspart is mals ssinly for the use and Senef i tha Cliam nemsd on i fronl page af this Aspor.




