Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

QOur Ref - AAD1B12-200
Your Ref © YN2635K
Date  29.March 2019
QBE INSURANCE INT'L LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SHF0724T AND YN2635K ON 24/12/18 01:15 PM ALONG
Upper Changi Road East

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

L. Cost of Repair (inclusive of 7% GST) 3 9,416.00

2 Loss of Rental for _7_ days @ $_'%"* per day $ 913,14

3. Loss of Income for _T__days @ $_5° _ per day s 450.00

4, LTA Search Fee s 749

5. Survey Fee $ 0.00
Total $ 10.786.63

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

WIE R

Kindly let us have the discharge voucher within the next 14 days, failing which we shall

proceed to hand over the conduct of this matter to our solicitors without further
r nce to you.

You S/Faithfhl"‘y’
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager

Tel No. : 6603 1250 (DID)

Note : Please emall any further correspondence to claims@transcab.com.sg (6603 1259)
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S1 UBIAVE L. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : 165167414108

Our Ref: CC3/()BEI18023225/Kph3
12 March 2019

FAF-Flying Transportation (S) Pte Ltd
PO Box 898

Changi Airfreight Centre

Singapore 918114

Dear Sir/Madam,
ACCIDENT INVOLVING YN 2635K & SHF 724T ON 24/12/2018

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settiement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours t'alithﬁ.!llf.

*}%_ N

\ p

Cedifih Chong
Case Handler

DID: 6749 4274
FAX: 6741 4108

Email: cs-af@lkkauto.com

cc.  OBE Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHF0724T and YN2635K along Upper Changi Road East on 24/12/18 01:15
PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 29 (day) of March 2019

Yours Faithfully
Trans-Cgb Services Pte Ltd

Jasmine Tan
General Manager
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DISCHARGE VOUCHER

Without Prejudice
Save As 1o Costs

Your Raference : AADTB12-200
Cwr Rsterence * VC012173

IMI'e TRANS-CAB EEFIWGES F"I"E LTD do hamhy achnnwla:lga the surn of

being 'Iull HIEI:I'I:H‘;H and H’ddiﬂ.‘:ﬁm u1 2l claims
agains! OBE Insurance (Singapore) Pie Lid and their Insured, 'FAF-FLYING
TRANSPORTATION (S) PTE LTD'. cver damage 1o my/our vehicle SHF 724T fram
an accident jnvolving YN 2635K atalong UPPER CHANGI ROAD EAST, which
occurrad on 24 DEC 2018 at about 1315hours.

Further, U'we hereby acknowladge and accept that ihe above said sum paid 1o me is
‘strictly on a without admission of liability basis’ and Uwe hereby discharge and release
the said QBE Insurance (Singapcre) Fte Lid and their Insured ‘FAF-FLYING
TRANSPORTATION (S) PTE LTD', from all clayms, demands or action of damages as
a result of the said acoidant,

Also, U'we hersby agres 1o Indemnity and keep indemnified the sald QBE Insurance
|Singapara) Pte Lid against all and any claims whatsoevar made or to be mada by any
Persan or persons on my‘our bahal in respeci of the said accidenl.

Daled this iday) 9 of (month) OEC  (vear) 2019
Koy
Witness's Signature
Mﬂg Ty
i .
Claimani's N-nmah Wl Y Wihness's Nama
"'“"' "I8TNT= ;A?I!I‘ll.l.
FINMNRIC No. FINNRIC Mo.

Address Addrass

Flaase retum o
.;ertrai l:bnlms mpm&nf

I Hnﬂ’lu Qunr
£29.10 South Tower
Singapore 048583
{By Fax: 6534 53566)

Company stamp Il applicable



Trans-Cab Auto Services Pte Ltd
Mo, 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6287 bBGE

Fax: G287 7764

Co. Reg. No.: 2010196266

GST Reg. No.: 2010196266

Tax Invoice / Debit Note

TO:
QBE INSURANCE (SINGAPORE) PTELTD

INVOICE NO.  : INV1901-267

60 Anson Road DATE : 31 lanuary 2019
#11-01 REFERENCENO : AAD1R12-200
0794914 Singapore TERMS :
DUE DATE : 31 January 2019
ATTENTION: PAGE Hp |
NO. CODE DESCRIFTION QrTy UNIT PRICE lMUUHTF
1 6050101 REPAIR-SHFO724T.DOA 24 12 18(LUMP SUM-19) 1 9.416.00 9.416.00
Total 5GD Excl. G5T : 8,800.00
7% GST : 616.00
=*** NINE THOUSAND FOUR HUNDRED SIXTEEN SGD OMLY **** Total SGD Incl. GST : 9.416.00

1) All cheques should be crotsed and mads payable 10" Trans-Cab Auto Sendces Me Ltd®

2] Plgase guote aur Invaice Number during payment

) We resarve the right to rharge interest @ 1.5% per month on overdus Invoice

4] Any dispute as to the accuracy, charges etc of this invoice must be communicated within 10 days from the date hereof falling which it shall be

desmed to have been unconditionatly acceptad

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd
No. 2 Ang Mo Kio Street 63
Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

29 March, 2019

To Whom It May Concern

Dear Sir / Madam,
Accident on 24/12/18 01:15 PM at Upper Changi Road East

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHFO724T. The taxi was hired to KWOK
CHONG YUM a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $101 46 per day (inclusive of GST).

2 Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
matenal time of the accident.

3 Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This is a computer generated print-out. No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

24-12-2018
Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.
Accident No. AADIB12-200 Accident Date 274-12-2018

emmi:rip 1440 2/1/2019 18:00 SHEDT24T

You Jil‘ll'lfll“!'.
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager
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1 Asher Sna (LKKAuto)

From: Jenny Toh <jenny.toh@gbe.com>

Sent: Friday, 13 December 2019 12:01 PM

To: Asher Sng (LKKAuto), Syaheeda Nacah Binte Mohamed Othman

Cc claims-singapore

Subject: [VC012173] [MANDATE REQUEST] Your ref : VC012173, ACCIDENT INVOLVING YN

2635K AND SHF 724T ON 24/12/2018

Hi Asher
Kindly proceed with settlement.

regards

Jenny Toh

Senior Assistant

Claims / Asia

1 Raffles Quay, #28-10 South Tower, Singapore 048583
+85 6224 6833 | «B5 BATT 1225

Website Linked|n Twalte

& QBE

From: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Friday, 13 December 2019 11:50 AM

To: lenny Toh <jenny.toh@qgbe.com>; Syaheeda Macah Binte Mohamed Othman <syaheeda.othman@qgbe.com>
Subject: RE: [MANDATE REQUEST] Your ref : VC012173, ACCIDENT INVOLVING YN 2635K AND SHF 724T ON 24/12/2018

Hi Sir,
We refer to our emall dated 20/11/2019.
Third party is chasing for settlement.

Kindly let us have your approval / Instruction if any,

Thank You.

Besl Regords

Ashes Sng | Cate Hondles

LEK Aulo Consultants Ple Lid

phone: 684 ]-6031 | emal: gshenng@kkowto com | on s741-4108



From: Asher 5ng (LKKAuto)
Sent: Wednesday, 20 November 2019 4:25 PM
To: Jenny Toh <jenny.toh@gbe com>; Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@agbe com>

Subject: [MANDATE REQUEST] Your ref : VC012173, ACCIDENT INVOLVING YN 2635K AND SHF 724T ON 24/ 12/2018

Your ref : VCO12173
Our ref : CC3/QBE18023225/Kebig2

Dear Sirs,

We refer to the above matter.

ACCIDENT INVOLVING YN 2635K AND SHF 724T ON 24/12/2018

The accident occurred when our insured rear ended third party vehicle.

Basing on the reparts of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCOD (if any) would be affected.

We seek your approval to offer repairer " TRANS-CAB AUTO SERVICES PTE LTD" at $10,786.63 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with G5T) 561,749.49 5 9,416.00

2. Loss of Rental (9days x 5101.46) 5 913.14 S 913.14(9days x $101.46)
3. Loss of Income (9days x $50) S 450.00 S 450.00 (9days x $50)

4, LTA Search Fee 5 7.49 s 7.49

Total : § 10,786.63
Enclosed here with all the relevant documents for your perusal,

For your approval please.

Thank You.

Bes! Regorch

Asher Sng | Tate Hondle
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. LKK Auto Consultants Ple Lid

phone: 6841-6051 | email ashenng@kkoulo.com | 1ox s741-4108
Bl 51, Paya Ukl iIndustricl Perk. Ll Avene | #02-25 | 3]40B8933)

e |MPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this emall is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.



