Sumegncn InGuTire?

Autohmion Industnsl Fi= Lid

Les Fr= La

DATE 19/11/2019
YOUR REF CMIBHO03S 18T
BUR MEF: INS/IC/EASOTGO/ 1B
Thur B ator Claims Bepariment 0 INSURANCE COMPANY LIMITED
ATTENTION TO CLAIMSE OFFICER - JANET TAN
Davarr Sl Madam,
Accadenl invahing FAY CLIENT VEHICLE SUGELLS AND AGAINST YOUR INSURED VEHICLE SGW 5084
Accidont Date 23/12/2018 18:35
Place and time af accident CTE HEADING TO ¥ISHUN BEFORE ANG MO KIO AVE | EXIT
RE: Direct Settlement for the Vehicke Niambaer SUGRI1S
Oin behislt of the owner of Motar Vehicle No 56811 Jattich wiat invelved
In the captinned aecident
The Ve ik was survityed by your appointed suveyar at AUTOLUTION INDUSTRIAL PTE LTD 19 UBI RQAD 4 SINGAPORE 08623
wni] | Banaed iy claims on his recommsndation lod .706.38 bEing the repali cost and peniod of (epai for
5 iy (Strictly on 3 Withaut Prejudics Bakii)
Bs (e acciden] was cause by the negligent act of your iniured SGWSOREX | am submitting this ciam 20 your
Eaomsideration
COST REPAIR G0 S 141538
COAT OF (ESS DAYE 5] SGDS DAY G0s
[Plzaie reler 10 Buihorization Iu'l.trt_. e ————
GlA REPORT FEES [SGOS 12.00 FOR SEARCH FEE & SGO% 15.00 FOR EACH SG0D %
REMOHAT FEE
LTA SEARCH SSUBVEY FEE 5605 200
COAT OF CAR RENTAL 4 Dav(s) 56D 5 5G05 188.50
TOTAL ARA0UNT - - 5605 2,706.28

We enzlows borewith the lolewing decuments to s pport my elilmig,

AUTHDRIZATION LETTER E FINAL MEPAIR BILL (5)
LTA SEARCH F GlA REPORT (5) RESLILY
INSURANCE CERTIFICATE ETC

CAR RENTAL INVOICE

B M W

Kindly louk mto this rmatter and let me hear from you on the setUemant of the owaer's

el @k soan, s

Yaurs Faihd \{ S OOR LHE&'“RIM PI: ol

£rmar Alfon 1.9. | ROAD 4 ~
ANCEAPCORE A0BG23
Lireite Lupe AGD BRRT SAY REIR T



Cecilia Chnng !LKK Autn!

From: Cecilia Chong (LKK Auto)

Sent: Monday, 24 June 2019 12:09 PM

To: LYNES459@GMAIL.COM

Subject: <STANDARD NOTIFICATION LETTER> Our ref: CC4/EQI18023224/Ggb3 *** ACCIDENT

INVOLVING SGW 5084X & SU 68115 ON 23/12/2018 ***

24 JUNE 2019

LILY SURIANI BINTE MOHAMED

Dear Sir/Madam,

ACCIDENT INVOLVING SGW 5084X & SLJ 68115 ON 23/12/2018

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (EQ
INSURANCE COMPANY LIMITED) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SU 68115,

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

*NOTE*: NO ACTION IS REQUIRED

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of llabllity on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed In any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
ar any settlement arising from this offer In any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above 520,000/-) by the Plaintitf/Claimant, Further all original documents shall be retained by us after we have made payment
on the settlement sum.”

Best Regards,

Cerilia Chong | Case Handler
LEK Aulo Consultants Pte Ltd

Phone: 6749-4274 | email: CecilinChong@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)
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Gﬂl‘l CHNG R OF 1 NITY

1 Tan Chong Motor Sales Pte Lid, 913, Sukit Timah Road; Singapore 589623 :

2 Tan Chang Motaor Sales Pre ird, 17, Lorong B , Toa Payah, Singepore 119254 ird Party (Direct Settlemant|
1 AutoliBHon Industrial Pte Lid, 19, Ubi Road 4, Singapore 40B613 . - Own Damage (Recovery Claim)
1 TC Autaclinis Pie Lid, 25, Leng ks foad, Singapore 159007
1 TC Autochinie Pre Ltd, 1, Sieth Lok Yang Road, Singapore 6280949

ACCIDENT INVOLVING VEMICLE REGISTRATION Ne. o L= G110 anp  JG Sof #x
N J3feslig . ar L TE Hegoina {52 Vichice bsdoce 'qﬁ o Mo Lot |

—
1 L the owner of vihichi o CLJ “’“S hareby inatruct you and autharae you to act for me with respect to the following: -
fa) T sialsmbt my ehalims for all loses inchading unimiuned koss, rental car charges, medical lees, excess payment and cost of repairs.
(b To sentiing my claim 24 they deem fit, including sestling the matter o basls of my contributory negligence |f any.

{c) To receive payment for sertlemant of my claim where all peyment is 1o be made payshle 10 the repair warkshop for cost of
repatrs and other uninsured lotses.

{ti) Te sign discharge vouchaer on my behaif,

Ll

I Turthes achnowledge that amy setilement that workshop may reach op my behali is on 8 without prejudice basis and without
admivsion of llabllity pasls imsofar as the driverfowner/inwrers of the other vehicls s concerned

i Iin the event that | am required to attend mestings, interviews, court and/for provide statemants ar any iiformation in connection
with my chaim, | shall render full cooperation,
4 in The event that my cliym aganst the third party or his insurers 15 not successful ar cannol be procesded with or [ any settiement

Is not hongured or satisfied by the third party o his insurers, | authatise you to revert to mry own insurers for the cost of repain
anid any losses recoverable under my policy of insuranca. In this resoect, | understand and accept that the excess amowrit
applicable under the policy of Insurance bie borne by me.

It for whatever ressan, my insurers reject my clalm lor Indemnity for the coat of repairs and/or any other lasses recoverabie
under the policy of insurdnce or friake ah offer to pay less than the amount claiimed by yoll, | agree and undertake to pay the
differencs batwesn what was claimed and pald out by the insurers ar the full amount of my repair bill snd survey fees and any
other exponsed reasanably incurred on my behalfl or to pay you the difference in amount, as the case may be,

& I undertake to state truthfully and to miake Fll and frark disclosure of all facts leading up to and of the accidint and of any action
ndfar omissians in connechon with my part in the accident, If any facts stated are inaccurate and my claim cannot be paid out
or falls. | ajree that | shall be llable to you for the repalr and other costs incurred by you

!ﬂ

| furthor undertake to sign any document or discharge voucher that s reguiced for the purpases of my cliim snd i 2 8 resylt
of rry failure to do so, my claim cannot be paid cut or is delayed, | agres that | shall ba llable to you for the repair and other costs

7
V‘\ licurred by you.
g | | Understand that the clalm for loss of use of my vehicle will be based on the number an the days estimated by the surveyor in
/ s repod| for the reguired repair. The sctual sumiber of days may be more due Lo unavailability of pacts, weskend, halldays and
ather aperatonal exlgancies and | scoept that It may not be pottibile to claim for these extra days, In addifian, any contributory
tiegligance part of my claim can alio alfect portion of my claim lof loss of usage.

g, | st keep you informed of ahy correspondence and/for summaons that | may receive In conneciion with the accident betore
apresing to pay of recelve any monies due under this claim.
in 11 Wb v, thie irsurers pay the clilmed amount to me instead of you, | will inform you as soon as possibie and reimburse you

tot thie regair and other costs incurred by you.

1 Foi successful recovery of upfront Excess payment by clalmant, the warkshop shall sfect refund secordingly to the mode of
uptrant payment.

) For upfront Excess payment by credit card, the refund shall be credited 1o the respective Credit Card Accouwnt vis Credit Card
Company handiing the transactian,

b} For Excess payment by cath, the workshop shall refund the amount to the claimant via cheque payment,

Claimant’s Particulars Authorized Workshop

[ tome oay Kok Ghay Company Name Ao WY [On TAbUSTE 1AL Ple (11>

Addresi  fif 3L €. ;:MF;!,__ Ve e P94 ie | Claim Officer’s Name BApP  AAE ORGSO

1071-381 & ES43545)
Telaphone o 9o &o JT& 4 E]

Date i[5 (1S Emall Egywpag 13
e

Company Stamp Authogzed Slmﬂfnt
[Far Ca Regn Vehicla) /OY




TANCHONG AUTOLUTION INDUSTRIAL PTELTD

In Assoclation with Tan Maotar Sales Pte Lio

www.lmnchang.com Euﬂi;mgdﬂiwﬂﬁmmmﬁ THL: GASDE5E/EYIS06I0 FAR SBAGMIR
WO s M SRy TAX INVOICE
GST REG: M2-8920338-9
MANE INVIOIGE NO
E{) INSURANCE COMPANY LIMITED INVOICE DATE Wi214763S

AGDRESS TEAMS 02-DEC-2019

5 MAXWELL RODAD DATE RECTD CREDIT
TELEPHONE | 21 7=-00 TOWER BLOCK MND COMPLEXS[OGO1]0D BA/SE Dd=-JAN-2019
MODEL (2239433 JOB NO . ELMER
ENGINE NO FRLARBZJLIUEA-—A-- MiLEAGE HG794755
CHASSIE NG © HREA2J0J143A YOURREFERENCE., D4 |57F
VEHICLEND : SINFEAJIIULIT11379 INS/IC/EASO760/18

SLIGEL1LS

i d L b

ROLLARS

LABOUR
LABOR CHARGES TD REPAIR BOTH RR FENDER & HATCHBACK 750,00
DOGOK, KENEW RR END PANEL & ER DUMPER
CHARGES TO SPRAY PAINTIKG SAME 500.00
APPLY SEALANT TO RR END PANEL ~ NC
RENEW REVERSE SENSOR 4 POINT 110,00
SUPPLY RER LICENSE PLATE NC
REMOVE AND INSTALL BOTH RR COMBINATION LAMP TO 44,00
FACILITATE RE BUMPER REPLACEMENT

SUBTOTAL . L408.00
PARTS
CLI® RE BUMPER @ SGD 8 1.20 EACH 5.76
QLty:6 ® 51.20 each 1Disc:20.00%8 Afrer Disc:$5. T6each)
REEAR BUMPER 373.60
Qty:1'® $717.00 each (Disc:20.00% After Disc:$573.60each)
SUNDRIES 20.00
Qty:i'® $20.00 each (Special Nerr Ttem)
SENBOR-REVERSE 4 POINT 250.00
Qry:l @ $250.00 each (Specinl Nett Iten)

SUBTOTAL - 849,36
EEMARKS

/(G

WORKSHO® MaNAGER

Tha Genual Tormes and Condifens o Servide (1he "Condilions’| priniec cwrieal or aikscrsd fo this invaics shail Ay o ad Sonacos BT OUl BOOVD. Aty
L risiing e Serices shall be sutiect 1o 1he Condilions. Ay objections to the charges in this lnwsics most B mss sl sseen (7) arys bom i
Cliidy osb Wees i, otrerwias (1 sfiall Do essumed it this invaics has Besn acoepied ue comect and conclusi

CUSTOMER

g Tia L U TEATED LMD

TO SECURITY GUARD DATE TIRE

VEHICLE NO : FELEASE BY



TANCHONG  AUTOLUTION INDUSTRIAL PTE LTD

Im Asspciation with Tan Chang Mobor Sales Fie Lig
19 UBI ROAD 4 SINGAPORE 40BSTS TEL: E4009666/6T01BEE0 FAX: AEETIRT

wWww. tenchang. com Business Reg. No_ 199500871W T |
GST Reg. No: M2-B520338-9 TAN INVOICE
GST REG: M2-8920338-6
SLANAE INVIDICE WO,
EQ INSURANCE COMPANY LIMITED INVOICE DATE W32147635
ADDRESE TEAMS 02-DEC-2019
f MAXWELL ROAD . DATE RECTD CREDILT
TELEPHONE #]17-00 TOWER BLOCK MND COMPLEXS5({069110®a/sE O4-JaAN-20109
MODEL 62239433 JCR NO : ELMER
EMNGINE NO FRLARBZJ| IUEA=-=4A~= MILEAGE : BG7947353
CHASEIEND | HRAZ2303]1434 YOURREFERENCE: 041575
VEHICLE NG - SINFEAJI1UITIL379 INS/IC/EA/O0760/18

SLIG6EB11S

THIRD PARTY DIRECT SETTLEMENT
INSURED VEHICLE SGWSOB4X
REF: DMIBHOO3S18/JT

b e

Inaurance Co : EQ INSURANCE COMPANY LIMITED

Poliey No...,: 2100494646-02
Claim Type ..: DIRECT SETTLEMENT / THIRD PARTY CLAIM
DOAT. U 000y 23=DEC-2018
Our Ref......: INS/IC/EA/07G0/18
| Surveyor.....: SURVEYOR FROM INSURANCE CO |
|
LABOUR - 1408.00
PARTS : 849. 316
SUBTOTAL : 2257.36
TOTAL . 2257 .36
GST(7%) I 158.02
AMOUNT DUF - 2415.38

[(NB : NC=No Charge;P=Included in Package:W=Warranty;G=Goodwill)
DOLLARS I'WO THOUSAND FOUR HUNDRED FIFTEEN d\/l«
AND CENTS THIRTY ELGHT ONLY. VL1
WORKSHOP

\GER

Fu Geraee e and Conaions of Servica (e “Conditions”) prniad owirleal or sitsched 1o this Involes sl apply (o oll Services set oul above Ay
Sl rolating the Sarvices shall be subject bo the Conatlons. Any coyections 19 1ha charpes m TMis invoscs must b mage wanin seven {7} anyw from the

i @t Tz frviosce, offorwiss it shall oo assumed Mol s inveice haa Baen scceping ap correet gnd coelusive
CUSTOMER
P LAEE LA ALLSS. # 5 L FRE LD 0 g
MO SECLHITY GUARD OaTE TIME
VEHICLE NO : RELEASE®YI (| 18:32:51

SLIBB1IS (HG794755/W32147625)

NAME : EQ TNSURANCE COMPANY LIMITED

DiFRiET iDE



DOWNTOWN TRAVEL SERVICES PTELTD

0 Lotong B Toa Payun Singapors 310255
TRNCHONG T (B8] 6703 BAO0  Fow (55) BAXS 4577

Co Rog. No. 1984036711
QST Ang. Mo M2-008T412-4

L R Y TR TRl ey

GE8T Aeq No. : M2-0D0BT432-a

i0Oh INDUSTRIAL PTE LTD Tex Invoice 1 510714572
. Inv. date. i 18~JAR=20) !
& IUEl ROAD 4 Frint dats 18—JAN=2318
IB] EERVICE CENTRE Print time..: 15:E8;:3¢8
Fage no,,...!: 1
S{A0B623 Agraamant no TP201BA4LT
ATTN : RAMCAR Salasman....: AK
MaEcrtrpliion AMaur
HEMNTAL 'HARGE FRAOM 14-JAN=-2019 TO 17-JAN-2018 276G.00
HlSSAM STYLFHY 1.5 4AT - SKGEa8fa4d
WUNG ROE aHATY )
--= b b - 4o S E 2 3
TOTAlLL SGO{BEFORE GST 270 . D
GST(7%) {g, 2
TOTAL SGD(AETER GST) 28R, 9
F+ = 4 8 & & & i

DOWNTOWN TRAVEL SERVICES PTE LTD

MB. Chegues shalld be crosted and mads payabie 1p
DOWNTOWN TRAVEL SEAVICES PTELTD . L
imsent &t .05 ger day on overdue eccount Terms [
ol pavmsnt gthctly 7 days




| K ~' ﬂ-! .
nﬂ.w.TIIWH ,( Cofiegho : 1EB4036T1H

GST RegNe.: M2-0067432-1
SKG6SFYT

T

TP2018847

ACCOUNTS COPY
SALESMAN CODE AK

et Mt SroaRRsl Mlaks & Medde!  NISSAN STLPHY 1.8 4AT Dute  ugtizots
Ehignge Daet 1 et Oule.
Change Cear I it Dt
Hrer Check In / Qut
Pliees. Al 1R UTION NOUSTRIAL FTE LTD Dae Ot yamymoty Towe Oul gaagon  MmOW (2aeine
Adiress. 18 UB| ROAD 4 VB SERICE CENTHE Polecd Lovel, ¢
ol A Chsie 0 Rellalth, ALY § (050100
Cominct Pursor.  p ARLEAH Tel  geupeess s b Tirmy b K in
15t Driver Pebch Levet: g
Hame 0k KOK GHAY Colisicn Damage Walver & PA
ASFESS ELK 2250 COMPASSVACE WALK 807 - 341
SngegrE  (SAXTIN) HCCEFTE DECLINEE
To My Eatin Femt Hitms Desiwies COW
Cartarl M andarts (H) < 4]
ML Distn of St APARSST
Paszsort) NRIC Net 542400470 Mty ERICAROREAN |
Do Limmnce Mo g3egnarg Diverg Farr gy

Cambyal losne  QNCAPORE Dirrvirg Dt 005007

Fecoms 88 7o00.00

|
= I o
- |
figme
Aibrrrs |
-0 Tha stsres & silyscied in 7% IGST
o M. ) [1%]] =P
e iad oy | Por Day 9000 | 36000
Pt | RIS e Fenzarality 1'L
Prvnrs Liennes M Doving B3t 1y l[P-lluun
Couiry of lamus Driving Do Im:m_i_!i__! 310 |00
e e — 20
Riarmeirks « Deltvory Location m 800
| Diuiiemr i Colk am
GLAE11E JR0 PRATY CLAIM REF 1T il ELMBH |
WEolG M2 To 95 TSIGNED. cmeﬂ | AR IEL
SiMiE> N AT BRe( Sub Total v
;'mm'u—m"zﬂr.ma““:.”;f' e =" | OVERALL CHARGES 4 28890
ru _mbm:r-lim-mt*_thhﬂd-h“”im —= E \1&
E‘H‘ M""Thﬂ"'h““nn_-ﬂilﬂ_-“ ml_ i
O M [P
For Official Lise .
i grol481% on tiate 18+ 0]+ 2019
INV: [+ Dute
L R v R T

BawnTowr Travnl Jarwizes Pie Lig 19 Lerong B Tos Pereh Bingepors 279255 Tei:(83)8324 1780 Fas (B3R358 agp?



1272072018 Irenlen

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
& Rafles Clay #18-00. Singaoons 048580
INSURANCE  Frone va 6220 010 Fax +65 6224 oaxe
ASSOCIATION Cperating Hours: Monday o Fraay fam 12 Spm
GST Aegistration Ne: MADDOTTT3E

HECORDS MANAGEMENT CENTRE

Third Party Insurer Enguiry

O Fal No GR-18-197882
Date uf Fasnmssl N 2HENE Your Riel Mo Cinline Murchase

T Chong Moeor Saios P Lig
#11. Bukit Timah Road

Singapore 559432

Deas SivMatam.

Enguiry Date 2022010

Erjuiry By E#ic Kol Yong Liang

TP Vehicle e SQWInsLx

Aezident [ate ¥t 018

Enquiry Resun

TP Vehicie Ne_ irvsurr [Pz of insuranca [inwuree T, Mo
EOWENB4X |EG Insurance Campasy Lid [Hereos2amane |t
Thark rou

Tha et pomadied I o e Sbm om e SgTusl mpors leresieg 1 1 CONEE By P8 Tamaers of Te Ganaisl bainnos Amnccwion of e
BRSO CarMATts ard shal B Lraer ng EBOATY WREISEevl KT iy s or EEmage ik out ol of i b . Bursijgirae el |l o repeTRaN Y AP et

T & @ sompalér gerenaleg cooumant and rogqusnes no wignaium

hitgs /fsingapore. menmen com/claims/index cfm Musebox=MTRsasiluseactionadsn_geninvip&refid=20116084CF [D=460145144CFTOKEN=823

12



12262018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
REGQIE.S’ MANAGEMENT CENTRE
L 218-00, Sngapars 048580

INSUMCE Phona: =68 G224 0010 Fmc <65 5234 0020

ASSDCIATION Cperating Hours: Monday o Frday Gam to Spm

RECCRDS MANAGEMENT CENTRE D0 Fiegitiulion Nac MEDDOTTTIS

TAX INVOICE
Dhir et Na GH-1E-1ITREZ
Dt of Fecaes SEARZOR Your Ral Na: ke Purchass
Tan Chory Molor Sales Mo Lid
F1% Bukit Timah Alsag
Segpugore S88621
Do Sirfdadam.
Enguiry Dasw 261018
Engpuairy By Eric Kah Yoy Lang
TP Vahicis Na SGWIDALK
Azaden! Dale 231as0s
{DESCRPTION AMOUNT (55}
TR insarer Enguiry 147
GS8T Armowum a1
Totai Amesirs Cum (GST Irchisivel 200
Traek You

This  p compuier generales foeyrrert and Mmguires fo tgrature

For GIARMC Oficd une
Ol
[X] RO | | Cash | | Chog:ss

hilpg iiuingapors mesmen cam/caimainde cim ussbes=MTReas Mussaclion=¢sp_genindip&reid=20116088CFID=460145148CF TOKEN=423,, 22



