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Nivitha (LKK Auto)

e e
From: WANG Peter <peterwang@axa.com.sg>
Sent: Thursday, 27 December 2018 3:15 PM
To: SG AXA Insurance SM AXA SGP - Motor Survey
Cc: 'LKK - Assignments'
Subject: FW: OUR REF: 1812-34 YOUR REF- SIYB477E  PRE-REPAIR INSPECTION FOR
SJP3157)
Attachments: 20181226091653436 (002).pdf
Importance: High

Hi Team

Please assist to register this TP claim under GA354610 / SIY8477E and assign to me.

Please also assign LKK as TP DS partner.

Aside to LKK

Please follow up with TP wkshop and inspect TP vehicle SJP3157J. You will receive the service in SmartClaim
platform shortly.

Do note that Ol driver of SJY8477¢ has yet to make a GIA report.

Regards

Peter Wang | Specialist, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | WWW.axa.com.sg
Email: peter.wang@axa.com.sg (wef 1 May 2018)

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the Intended recipient of the message, please notify the sender immediately.

From: TEAMWORK GARAGE CLAIMS [rnaIlto:c!aims@teamworkgarage.com]

Sent: 27,12, 18 3:10 PM

To: WANG Peter <peter.wang@axa.com.sg>; SG AXA Insurance SM AXA SGP - Motor Survey
<motor.survey@axa.com.sg>; SG AXA Insurance SM Claims Service Team <cst@axa.com.sg>
Cc: 'LKK - Assignments' <assignments@lkkauto.com>; claims@teamworkgarage.com
Subject: RE: OUR REF: 1812-34 YOUR REF: SJY8477E PRE-REPAIR INSPECTION FOR SJP3157)
Importance: High



WITHOUT PREJUDICE

OUR REF: 1812-34
YOUR REF: SJP3157)

Dear Sir/Madam,

PRE-REPAIR INSPECTION FOR SJP3157)
ACCIDENT INVOLVING SJP3157P AND S1Y8477E

We refer to the above matter and enclosed herewith our client’s GIA report and Notification of Pre-repair inspection
for your attention.

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction — Amendment No. 1 of
2016 of 2016 of Pre-repair Inspection for your attention.

Regards,

Darren Ng

Teamwork Garage Pte Ltd

53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 68442475

Fax: 68442474

From: WANG Peter [mailto:peter.wang@axa.com.sg)

Sent: Thursday, December 27, 2018 3:04 PM

To: TEAMWORK GARAGE CLAIMS <claims@teamworkgarage.com>

Cc: LKK - Assignments <assignments@Ikkauto.com>

Subject: RE: OUR REF: 1812-34 YOUR REF: SJP3157) PRE-REPAIR INSPECTION FOR SJY8477E

WITHOUT PREJUDICE

Dear Sir/Madam

With regards to your previous email and the claim against AXA, we were unable to ascertain which vehicle you are
representing, and which AXA vehicle you are filing a claim against, Please refer to the below highlight content,

Kindly re-submit your claim with the correct vehicle reference numbers. Thank you!

Regards

Peter Wang | Specialist, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | WWW.axa.com.sg
Email: peter.wang@axa.com.sg (wef 1 May 2018)




GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: TEAMWORK GARAGE CLAIMS [mailto:claims@teamworkgarage.com]

Sent: 26,12, 18 10:32 AM

To: SG AXA Insurance SM Claims Service Team <cst@axa.com.sg>; SG AXA Insurance SM AXA SGP - Motor Survey
<motor.survey@axa.com.sg>

Cc: claims@teamworkgarage.com

Subject: OUR REF: 1812-34 YOUR REF: SJP3157) PRE-REPAIR INSPECTION FOR SJY8477E

Importance: High

WITHOUT PREJUDICE

OUR REF: 1812-34
YOUR REF: SJP3157)

Dear Sir/Madam,

PRE-REPAIR INSPECTION FOR SJP3157)
ACCIDENT INVOLVING SIP3157P AND SJY8477E

We refer to the above matter and enclosed herewith our client’s GIA report and Notification of Pre-repair inspection
for your attention.

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction — Amendment No. 1 of
2016 of 2016 of Pre-repair Inspection for your attention.

Regards,

Darren Ng

Teamwork Garage Pte Ltd

53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 68442475

Fax: 68442474

----- Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.

----- Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If

3



you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 16 Jan 2019

PARF/COE Rebate Enquiry

Singapore NRIC
7306G

5JP3157)

No

16 Jan 2019
HONDA
CIVICTYPE-R 2.0 M/T ABS D/AIRBAG 2WD
White

2008
K20A5824018
FD21403887
165.0kW (221 bhp)
$28,449.00

26 Jun 2008

26 Jun 2008

6

$28,449.00

Forfeited

$0.00

31May 2028

B - Car (1601cc & above)
10

$38.712.00

$36,287.00

$36,287.00

ltps:”UII.ILﬂuHUV»OE"WVI“G\.UUI nelyunei \uwtuuyruullwuaunuu@lwnlpulll NI UJUsUu
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[
MPA2181684812 | Progressive Car Care Pt Lid- HQ

ENTRY DATE & TIME: 24/12/2018 12:12
SUBMITTED BY: Ng Pai Wen

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Farm must be completed by the Palicyholder and/ar the Autharised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred 1o the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal coples of this report will, for a fee, be made available upon application by interested partias.
7. By the lodgement of this report to the insurers, you heraby consant to the archiving of this report al the centre and 1o coples of the repart being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

24/12/2018 12:12

23/12/2018 22:00

BLK 576 WOODLANDS DRIVE 16
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company

Type Of Coverage

Fleet Palicy

Palicy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass -
Driving Experience

Gender

Mobile Number

Fax Number

Cantact Number

EMall Address

SJP3157J

ONG SENG LOON
$1397306G

NOEMAIL

(LOCAL) +65-96815165
OTHERS-96815165

HONDA
CIVIC-2.0 TYPE-R (M)

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA352294/1

JONATHAN ONG SWEE HEAN

59219917G

09/06/1992

INDOOR

19/08/2011 it
7 YEARS AND 4 MONTHS

MALE

(LOCAL) +65-83396096

NOEMAIL
Page 1 af 16



Address BLK 262 SERANGOON CENTRAL DRIVE #02-87
= SINGAPORE

Postcode 550262
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured In the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) YES
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reporied to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE CAR CARE PTE LTD TEL 6741 5336
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SJYB477E
Vehicle Make/Model/Colour
Detalls Of Praperties

Vehicle Category PRIVATE CAR
Name of Driver HE XIAOHUA
NRIC/Passport Number 58584822D
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Pape 2 of 16



Sketch Plan

LV P QATANT MHOTICS

W e e

pl

Rleass repon gifeacily the dotillh o the s it to 3n8s2 wp the canns roceer

This Fermt 81 b (5ippinlet by the Policvhalde) sndly tha Authorived brives
bfemation oravided nest b s uibdul apd 3izurste s possils A it mizraprsEentTt o Withholdiog of rmsera
farts miavy llows raiensé compenies o sapudliste gollcy [ighility

This Ingue Wl mesepinnee 08 3818 Form by Iasursnis wamad & md s s amizsion of toboy lebline on tne pacr ot thg e
Soyterles

. Aopflslane g ey be ialaimed 10 the Polies & Lvetlmagnn

veTE €508 Mimd by 1ne Genecal s urgnge

The repoet wili be forwnrded by tha swivers of the A fese i Masagemiead
sppfcatian oy

Asicltlc h 0 Siogapore [EIR) fov sxchiving =nd thal carles of this revort will for a foe be Sveds 20s8ie wrn
fritevinted gua Thes

¢ the leagment of 9117 tepoit 1o the Maurtss, vou heroby consent o 1he adrehiving of this raport it ihe centre s0d 18 ooier of
the 120l tri-§ =ade wvalabie 5w

Comant wider the Fersons! Data Mrotzetion At (foru

Vundarstand, achnowiedge, ssree sntl conzent tha:
My usuree, ey worksnog a0 the Sener! lass ios Assodition of Sngapces ["GIA° | man/are rerminied to sollEch, e

cletioga 2d/0f process Ty peneral demiTensea! infonnrton sel Bt I trls |ferm] srd 2y sther pesTa sl - formaz on
preiciec by mE D poatestadl Dy i INWires TeeResty ) tha Paisensd nfermmtinn™] ard Micsone and uansier goek

Perrand! Liftenmtion o 2l Inswrenls) s have fncurnd vabltleis| votved inthis sesiaent (el Insuifa] whia rave wored

vafitelsie) involind 0 i sccident snall be roliestivaly refsres 1o g the “lrswreis”) the lssuress fawynrs/lew himg 1he

Meietury 2uthosity of Sngapere and any (=i goverems FEENTV/ 2ttty noen =5 the polfien] for the suipase s

&.

1% gracssdng, Pandling 3md/s dealtg w3l my claire trshsley Yie smvmmenn ol the ey i aity Selias-,
Invasstigations refoting o ihe dalms;

(H) Wwvestating the sacldent sndfor my chiims.,

(i} esreyleg out spdies dealing with my ctiactes o

liv} edminister ng my caims (insludlng e TEIng of coreyumdvion, salemenss, (nvewrs., FIrorts o NCUCH 14 me,
which citld invalve disciasure of e Tad, pevsonal fam 2600t ma to Dong sleat delesy of v g o sl B 30 bhe

sieinal cover of envelopes/mall packages); sau, o
{¥} compliing with appdtasle ow in adwfinsterng orocessng fassfig and/or dsaling Wit my elairme fco

“Purposas”]
ail hﬂmfﬁmt\aﬁmmm:mmmwmuaMredwmmmmm
to eoltect, use, disclbee and/es proces: iry Parsenal I~fermatien for ofe o1 mage of the above Purpotes; and
\ch ey Persansd Information may/zan be fleciessd by any CTtha Insurers and/or SIA 1o thefr third party tervice providers or
eRensfincuding the'r Wayers/low i), whith may be sied austice of Smgapera, for one o more of the skows Pirpazes
{4} mﬁam'nalhfum&uwﬂtmucﬂwwuﬁbmp{hmlmkﬁlmhrmuwm;e of fraud cetection,
Irwestigetion and mansgernent in prasent 2nd sl futvre colms.
(s} thelnfcrmation so collacted under (d) above may be sharsd [ Sscnsnd:
(i} o3l insurers andjsr any sthee thira parbies tha 2621 |y evaluating, investigsing, controlling or managing fraus,
regulttors, law enferzament and govesnment sgenclss 5 ressanably rezuited for the purposes stated, o

{1 for complhying with requirements uncier any reguissions, Bws of cowrt crders,

{al

‘.’ﬂ[-?‘l’-":flj TS0y evQIIrns oy Mg

ettively the

J

£ A

L

Driver's Ugnazure Repariing Cantrn Personiiel’s Sgrature

Poieyhoider's Sgnstiss
{1f sriver is pet tha poticynoider)

ek et . {‘-QMQW

Page 3 of 16



Skstch Plan #2

FERS AN
r 6 -§TY ATE

‘.
J=

W

Rl ! y@ J__ __.

BESERIBE G UMSTANCES OF THE ACLIDF w““*}“ Chure

L WAL parkeq OF W yabaSh  Chige wf!rﬁﬁr_m ited
(oL v Whit 1+ WS yut N, Quddt iy ﬁﬁf\ men o
L YWy "bft@y [;tl oA i m\ | 0{_\& dqonv '\“1',11,4 {ndie, ’
| n0ttd e B ool Coliid om0 L. (Y @rton g mp'
i Tee drivey of qny it Lr pad _prett ;’g.gn'mugarm

A e Wad fomded omv fas VI Wil B
— = == e _—
|
DECLARATION
|Medemm the ‘ﬂl;l{alf‘ parteulars sre guein ;4‘“ a.?:m h S ek g W ok i
that your insurer ve 3 clause wheresy the iy musl e made within the
séﬁim !Im{ramal‘r!:rlhf dau“:;fi:&cur'nm 4 Ty theck vnu'brnel!cvlwmm dpazlie \ ‘v i
Policyhoiiry's Signature Dirvar's Signat ore Heporihly Eerie Mprtorrel’s Sgratue
Date & Time (H elraver & nox the palicynolaer) Murme: il Af
Date & Time: NRICFIN N PH\\-Q !

e mpal Lot APl 03

Page 4 of 16



¥y 'l

avsa s m

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Ind

trial Park, S

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 189607198R GST Reg. No. 18-8607198-R

re 408833

Page No.:1of 1

PRE-REPAIR INSPECTION REPORT

AXA INSURANCE PTE LTD Ref: CS3/ASM18023223/Ecd3e2
8 SHENTON WAY #24-01 AXA TOWERSINGAPORE Date:  23-01-2019

068811

ATTN : PETER WANG Code: ASM

ax Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SJY 8477E Veh. Inspected SJP 3157J
Policy No. Coverage ($) 0.00
Claim No. SamMmo185U Excess ($) 0.00
Assign From PETER WANG Assign Date 2712/2018
2. Vehicle Particulars & Condition
Make & Model HONDA CIVIC TYPER c.c 1998
Engine No. HIDDEN Year of Reg. 2008
Chassis No. FD21403887 Colour WHITE
Odometer 203567 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [225/45 R17 BRIDGESTONE 4 mm
L/H Front Tyre [225/45 R17 BRIDGESTONE 4 mm
R/H Rear Tyre |225/45 R1T BRIDGESTONE 4 mm
L/H Rear Tyre |225/45 R17 BRIDGESTONE 4 mm

4. Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION,

5. General Information

Accident Date  23/12/2018 ]Insper.:t Date / Time 16/01/2019 (01:05 PM )

Survey held at TEAMWORK GARAGE PTE LTD
53 UBI AVENUE 1 #01-24 SINGAFORE 408934

Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000-84,000

5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days

Report Ref No. CS3/ASM18023223/Ecd3e2

Inspected By
CHEN TSUE YEE K.K.LAU CPT{RET)
Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE, MInstAEA , MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and banefit of the Client named on the front page of this Report.

may reply on the Repor wholly or in oart. Any third

replying on this Report, in whole of in part, does 5o al his or har own risk.



