S | b Gha | op6e

el ASSIGNMENT

From Date: Veh No: g&%%ép Yr Regn I{M ?Jﬂf
Estimated Cost: Type M.Cycle / Bus [ Van [ Lorry [ Taxi | Prime Mover |

@TPJ’WSITFRESJODRES.’EVA!INWMV

To Inspect Vehicle No:

at Workshop m/s PM A é ;_11‘0

of

Insured: - B

Palicy No.

Claims No. 3”'7!3?‘“7{2 C’T

Sum Insured: Excess: (k' ,-i > ‘ |%

(Client's Record)
Make of Veh:

(Policy Condition)

Remark: The veh had commenced its
repair at the time of inspection.

S QI8

)

Truck / Trailer or

A Ap
Colour (A
Sp.Reading {0 g }""2/7

Eng/No: WAU%%% %F?m 05@ 77}

Make:

- 58

AIC Insured | Std / NI/ NA

T/Radio: Insured / Std / NI/ NA

C/No:
Gen. Cond: C@d | Fair | Poor | Burnt
Steering: IngfYer | Jammed / Leaked | Burnt or
lnﬁderl Jammed / Leaked | Burnt or
Nil / SIRim | STD@&Rim or

IRLAYASI Ty,
h

Brake:

Modi
F: _

R . _

BS/DUN/EXNOVA | GY | FS/LIZAIMIC/ OHTSU I@I SumI/
TOYO | YOKO or

Tyre Size:

Bal. or Market Value: iégk " B Front Rear
IDAC Accident Rport:, Consistent? : Yes or No / R/Bal é mm
GIA | PR Seen: Consistent? : Yes or No LIBal BE L/Bal. __[ L | mm
Est. Repairs: (L days Res: Yes or No DOA DO ’bé _Je~| 9
Lum Sum: i % 3Val: Yes or No Survey held at W/G’ )e: %M
CA | @, REP. | 24 HRS Des. of Damages : Frt | Rear | OIS I NIS | UIC | Rooftop or
Vehicle: IN/OUT . - fear AYS o
Date: __ PersonContacted: — The UIC | Chassis frame | Body Structure affected due to coliision.
Date/Time | Aclmn fn Inslructlun

\1 ne Il |.
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1l i?!/‘{l-d ’1{7 CLdopn b {L&wl’l‘h/] A

T[lﬁ_ | ‘wuluullf_ _{’VCLL« -5 u..zrlﬂl’ |

R ~ RECEIVED 7 .. 48
Date/Time, File Pass 1o? E:’ P’reli. Report Days Of Repair:
1) "7“ ﬂ{(ﬂ_‘ﬂ/ D: Final Report Resurvey No. of Trip:- Survey Fee: 200
DatelTime, File Return to? Transportation
%) Add Fee: ‘Site Insp (% )__S+R5.__SI

D: Interview (3 ) Pholes

Report Format: j-l‘ech Invs ($ ) Others [0
Lump Sum /L.B.Ll: ($ ) j: Weekend ($ ) !




Shiau Chan (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 14 January 2019 9:21 PM

To: Shiau Chan (LKKAuto); SUR

Cc: claims@premiumauto.com.sg

Subject: RE: Request Certificate Insurance for vehicle no. SGU 36D
Attachments: SAS2535782.PDF

Dear Shiau Chan,

Refer to this case, We managed get liability clearance from third party insurance and proceed third party claim
repair.

Attached amended GIA report your kind reference,

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (regno 139902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 %2‘23

,

The all-new Audi Q2

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-

2017.htm|

Email Disclaimer

This emall, Including any attachment, is confidential and may also be privileged.

If you have received it in errar, please notify us immediataly by reply email and then delete this message fram your system
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

Sent: Monday, 31 December, 2018 10:38 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>
Subject: RE: Request Certificate Insurance for vehicle no. SGU 36D

Dear Tony,

Please be informed that the excess of SGU 36D is $0/-.

Best Rt‘;;;lrds‘



Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 27 December 2018 6:41 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@Ikkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: Request Certificate Insurance for vehicle no. SGU 36D

Here you go.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (reg no 153502271wW)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 22‘23

_,

The all-new Audi Q2

#untaggable

L

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-g2-
2017.html

Email Disclaimer
This emall, including any attachment, is confidential and may also be privileged
if you have received it in error, please notify us immediately by reply emall and then delete this message from your system

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Admin-D (LKKAuto) [mailto:admin-d@Ikkauto.com]

Sent: Thursday, 27 December, 2018 6:29 PM

To: claims@premiumauto.com.sg

Subject: RE: Request Certificate Insurance for vehicle no. SGU 36D

Dear all,
Kindly assist.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phdhe: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315

_BJk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Catherine Chong (LKK Auto) [mailto:admin-d@Ikkauto.com]
Sent: Thursday, 27 December, 2018 12:17 PM

To: 'claims@premiumauto.com.sg' <claims@premiumauto.com.sg>
Subject: RE: Request Certificate Insurance for vehicle no. SGU 36D

Dear In-charge,
Kindly provide Certificate Insurance for vehicle no. SGU 36D survey by Guo Qiang on 26.12.2018.

Best Regards,

Catherine | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Addendum Sheet

GINIAAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

- GENERAL & Batfis Ouiy 815 00 Sngapore DI848)
. INSURANCE  "o{63162240010 Fa« [E5] 8221 0030
stidivimen Opersting Heurs - Mandey to Fodey 0900 1790
. ke UEN WANORMG / G5T Meg We MAB0ELTII

IMPORTANTNOTE: Please submit the completed Addendum form 1o the same Authaor ised Reporting Centre

with whom you submitted the Orniginal Report

ADDENDUM
(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Origiaal Repartito :_MPAI1S150008 Vehicle Registration No: __SGU360
Naentiisnbani datigy: M SOOK FUN NRIC/FIN/Passport No - S7230887E

[*Vehicle Driver / Vehicie Owner) (*) Please delete as appropriate

Address - Singapore(
Contact (Tel) Mobite No._ 404 [ 6400

Email Address

Date of Accident : 91/12/2018 fime of Accident - 1320

biaceof Accident . ROCHOR RD NEXT TO RIADY AUDITORIUMAVICTORIA HOTEL

nsuranceCompany: AIG ASIA PACIFIC INSURANCE PTE LTO

(8] ADDITIONALINFORMATION [ AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or

make the following amendments:

COA\,{H Pep'nﬁ 'to 1 r C'q.'m

-

Poheyholder Signat personnel’s Signature
Date Q‘ . Name 'on.;eﬁob

NRIC/FINNO.  (rgeuyiu?y

Date: - “‘,h,‘!

LAY pttenduemiorm_ Vi

Page 17 of 17



MPA118155588-02 / Premium Automobiles Pte Ltd - UBI
ENTRY DATE & TIME: 0111272018 15:19
SUBMITTED BY: Tany Foang Chin Fong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report oorrecttx the details of the accident to speed up the claims process.
2, This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy llability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

B, This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

01/12/2018 15:19
01/12/2018 13:20
ROCHOR RD NEXT TO RIADY AUDITORIUM/VICTORIA HOTEL

Country/State of Loss SINGAPORE
Vehicle Registration Number SGU36D
Insured/Policyholder

Name Of Registered Owner LUI SOOK FUN
NRIC No S7230887E

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy
Policy Number
Cover Note Number
Driver
Name of Driver
NRIC No
Date Of Birth
Occupation
Date Of Driving Pass
Driving Experience

“ Gender
Mobile Number
Fax Number
Contact Number
EMail Address

~ O

ARNYLUI188@GMAIIL.COM
(LOCAL) +65-98476900
OFFICE-98476900

AUDI
A4 1.8 TFSI MU

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100366843-04

LUI SOOK FUN

S7230887E

18/08/1972

INDOOR

16/01/2003

15 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-98476900

OFFICE-98476900
ARNYLUI188@GMAIIL.COM

Page 10of 17



Shiau Chan (LKKAuto)

—_— =
From: Shiau Chan (LKKAuto)

Sent: Monday, 31 December 2018 10:38 AM

To: 'Claims’; SUR

Subject: RE: Request Certificate Insurance for vehicle no. SGU 36D
Dear Tony,

Please be informed that the excess of SGU 36D is S0/-.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 27 December 2018 6:41 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: Request Certificate Insurance for vehicle no. SGU 36D

Here you go.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (regnio 193302271

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 _2%[23

The all=new Audi Q2

#untaggable

Discover offars ]

2017.html

Email Disclaimer

This email, including any atta ent, 15 confidential and may also be privileged

If you have received otify us immediately by reply emall and then delete this message from your system
Please da not capy it or use (1 far any purpose, or disclose its contents ar any attachment to any other person. Thank you

From: Admin-D (LKKAuto) [mailto:admin-d @I|kkauto.com]
Sent: Thursday, 27 December, 2018 6:29 PM




Shiau Chan (LKKAuto)

— - =
From: Shiau Chan (LKKAuto)
Sent: Friday, 28 December 2018 10:12 AM
To: Claims; SUR
Subject: RE: Request Certificate Insurance for vehicle no. SGU 36D

Dear Tony,

Please proceed to repair the insured vehicle SGU 36D at repair cost not more than $6,500.00 on part by part basis
(Excess TBA).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto)

Sent: Friday, 28 December 2018 10:07 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: Request Certificate Insurance for vehicle no. SGU 36D

Dear Tony,
Please proceed to repair the insured vehicle SGU 36D (Excess TBA).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claims <claims@premiumauto.com.sg>
# Se’rlt: Thursday, 27 December 2018 6:41 PM
_ To:Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@Ikkauto.com>

1




Shiau Chan (LKKAuto)

l"
~ .

From: Shiau Chan (LKKAuto)

Sent: Friday, 28 December 2018 10:07 AM

To: 'Claims'; SUR

Subject: RE: Request Certificate Insurance for vehicle no. SGU 36D
Dear Tony,

Please proceed to repair the insured vehicle SGU 36D (Excess TBA).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 27 December 2018 6:41 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@Ilkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: Request Certificate Insurance for vehicle no. SGU 36D

Here you go.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd ireg no 199802273w1

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2%23 X

! 9 H Wy’

: 1L
The all-new Audi Q2 LY.

#untaggable — £y

Discover offc | {
i



201RM2127

>Back to OneMotoring

PARFICOF Rahata Fnnuirg

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:
Owner ID:

Singapore NRIC
0887E

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

SGU36D

No

27 Dec 2018

AUDI

A4 1.8 TFSI MU (EU6)
Black

2013

CJE072835
WAUZZZ8K9EA091033
125.0 kW (167 bhp)
$32,239.00

11Mar 2014

11Mar 2014

0

$27,135.00

Yes
10 Mar 2024
$20,351.00

10 Mar 2024

E - Open Category
10

$79,000.00
$40,868.00
$61,219.00

The information contained herein is correct as at 27 Dec 2018

nttps://vrl.Ita.gov.sg/ita/vri/action/enguireRebateByrublicBeforelereginput?E UNC HON_IU=F usvaLLYIl mn



U101 1 LT Singapore Used Car Listings - sgCarMart

saCarMART.COr
THE ONLY PLACE FOR SMART CAR BUYE

- »Audi A4 Used Vehicle List (7 vehicles)

Car Model Price Depreciation Reg Date EngCap Mileage Company Availabi
Audi A4 1.8A TFSI MU $69,800 $10,450 /yr 14-May-2014 1,798 cc 100,000 km Sportsway Auto Trading Availal

1 Owner, Grey On Black Interior, Serviced/ Maintained By Agent, Flexible Loan Package Tailor To Suits You, Very Well Maintained, Improved
Model Which Is Mare Reliable, Low Depreciation Luxury Sedan, V...

Office No. - 67643188
Brayann Chong - 97109695 | Kinstons - 86918688

Audi A4 1.8A TFSI MU $71,800 $10,820 /yr 30-Jul-2014 1,798 cc 75,331 km Avant Automobile Pte  Availal
Ltd

Up To 95% Loan Package Available. High Approval Rate. Balloon Scheme To Lessen Your Monthly Installment Burden. All Vehicles Are
Inspected By Qur Professional Team For Highest Quality. Extended Warran...

Office No. - 68423331

Melvin - 86858800 | Steve Tan - 93761666 | Dave Lee - 92223331 | Loh - 92950382

Audi A4 1.8A TFSI MU $77,800 $11,720 /yr 30-Aug-2014 1,798 cc 41,633 km Motor-East Pte Ltd Availal

Up To 90% In House Loan And Balloon Scheme Available, No Gimmicks! Full Audi Service Record, 100% Accident-Free, 19" Caractere Sporte
Rims, Bluetooth, Auto HID Lights With LEDs DRL, Black In Colour, S...

Office No. - 67772200

Henry Ong - 98516566 | John Toh - 92717577 | Vincent Lim - 86872202 | Alvin Neo - 81886100

Audi A4 1.8A TFSI MU $72,999 $10,870 /yr 30-Aug-2014 1,798 cc 61,000 km Premium Automobiles  Availal

Beautiful Black On Black Interior. Premium Pre-Owned 110 Points Certification. Flexible Finance Package And Trade In, Please SMS/Call Now
Viewing Appointment And More Details.

Office No. - 68366223

Max Fang - 98300618

Audi A4 1.8A TFSI MU $72,800 $10,840 /yr 30-Aug-2014 1,798 cc 60,000 km Auto Creates Pte Ltd Availal

Best Buy Audi A4 In Showroom Condition, Original Flawless Exterior And Interior! Full Agent Service With Every History Records! 100% Accic
Free And Zero Repair Needed! High Loan And Trade In Availa...

Office No. - -

Tan - 96111183 | Willy - 93805517

Audi A4 1.8A TFSI MU $74,800 $11,030 /yr 30-Sep-2014 1,798 cc 72,000 km Atlantic Automobile Pte  Availal
Ltd

1 Owner! Fully Agent Serviced! Just Done Servicing With New Front And Rear Brake Pad As Well As Brake Disc. Well Maintained. Cheapest It
e Market. Accident Free. Classic White On Brown Interior, Own...

Office No. - 65098118

Aames - 98205669 | Francis - 81182138

Audi A4 1.BATFSI M $77,800 $11,060 Jyr 31-Dec-2014 1,798 cc 47,800 km Autotrust Traders Pte  Availal
Ltd

90% In House Loan Available! 1 Owner Only! Fully Agent Service (Premium Auto) 100% Accident Free, With Typically Low Interest Rate At

2.18% At Limited Duration Promotion.

Office No. - 64661009
Simon Leong - 96457993 | Keith Tham - 97923208 | Gabriel Tan - 90662078

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sal
even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car loans,
financial services, low mileage cars, car brands, carpark rates & car insurance. We have new car dealers comprising parallel importers, authori
car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promotions, and also motoring advice, ca
reviews & car news on the latest models. Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car
performance parts, car discussion, forum discussion, commercial vehicle leasing & COE resullts.

© 2004-2018 sgCarMart. All rights reserved.

https://www.sgcarmart.com/used_cars/search_result_pricelist _print.php?SA=&MOD=Audi%20A4&RPG=208VEH=0&RGD=2014&AVL=2&0RD=... 1/1



MPA118155598-01 / Premium Automaobiles Pte Ltd - UBI
ENTRY DATE & TIME 01/12/2018 15,18
SUBMITTED BY Tony Foang Chin Fang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy Irability on the part of the insurance companies,
5. Any false reporting may be referred to the Police for investigation.

6. Thls repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

01/12/2018 15:19

01/12/2018 13:20

ROCHOR RD NEXT TO RIADY AUDITORIUM/VICTORIA HOTEL
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SGU36D

LUI SOOK FUN

S7230887E
ARNYLUI188@GMAIIL.COM
(LOCAL) +65-98476900
OFFICE-98476900

AUDI
A4 1.8 TFSI MU

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
NO

LUI SOOK FUN

S7230887E

18/08/1972

INDOOR

16/01/2003

15 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-98476900

OFFICE-98476900
ARNYLUI188@GMAIIL.COM

Page 1 of 16



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

2878 NEW BRIDGE RD
088746

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
1
NO
NO
YES

NO

NO

NO

THE TRAFFIC LIGHT WAS RED. | WAS AT ROCHOR ROAD. MY CAR WAS STATIONERY. SUDDENLY HEARD A SOUND
BEHIND MY CAR. SO BOTH OF US GOT OUT OF CAR TO EXCHANGE PARTICULARS. PLEASE REFER TO THE VIDEO

FOOTAGE & ACCIDENT SCENE PHOTOS.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SDQ3579R
BMW/ BLACK

PRIVATE CAR
MUTHUSAMY RAVI
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Sketch Plan

SKETCH

IMPORTANT NOTICE

-

WM

Fiezaae (o0 correctly the detals o the acadent le speed up the dlaims process.

- Thisierm must be completed by the Policyholder and/er the Authorised Driver.

Irformation previded must be os truthful and accurate as possible. Any witul misrepressntation ar withrolding of mates ul
larts may allow inzuranze comparies (o repudiate policy liability.

Ine ssue and scceptance of tris Form by Insurance tompaniss Is not 20 admission of paley lizbility en the part of the insurance
compan es

Any false reporting may by ryferred to the Police for investigation.

- The report will pe forwarded by the insurers of the GIA Recards Managenent Centre estabished by the General Insurance

Assoclation of S ngapore |GIA) for archivirg and that copies 9f this repars will for o fee be made availabie upan appl cation by
interested partues

By the ledgmant ol 15 report to the insurars, you Ferehy covsent 1o the arek ring of this reporl @t the centre and 1o capics of
the report being made awvalakle doresaic.

Consunt under the Personal Data Pratection Act {PDPA)
lundarztans, acwawlemlpe, sarce and consent that.

12} Myinsuier, my werkshop @nd the General Insurance Associztion of Singapore (*GIA™) may/are permitted to collvel, use,
disclose anc/or process my personal data/personal informat on set outin this [form] and any ather personal infarmation
provided by me or possessed by my Insurer |collectively the “Persanal Information”] and disclose and transter such
Pessenal Informztion to al insurerls} who have insured vehicle{s) nvolvin in this actident {all insurer(s) who save insured
vehicle]s) invoived in this accident shall be cellectvely referred to as the “Insurers®), the Insurers’ lawyersflaw fiemns, the
Monetary Authority of Singapore and eny relevant government agency/authority [such as the police), for the purposa(s)
of :

{1 processing. hangling and/or dealing with my claims including the setliement of t=e claims and any necessary
Investigations relating Lo the claims,;

(7i] imvastigating the acc dert gnd/or my daims;
(i} carrying cur andfer dealing with my instruetions or responding to any enquiries by mey;

livl administering my claims { ncluding the mailing of correspondence, statoments, irvoices, reports or nolices 1o me,
wihich reuid involve cisclosure of certain personzl data about me o bring sbout celivery of the tame &5 well i or the
external cover of cnvelopas/mail packages); and/or

{v} comglying with applicable law in administering. aracessing, handiing and/or deal ng with my claims.{collectively the
"Purposes”)
1B} sl instiner(s | who have insured vehicle(s| involved in this accident and the Insurers’ laveyers/isw firms, may/are pesmitted
to collect, use, disclose and/or process my Persanal Information for ane or mare of the above Purposes; and

{e)  my Personal informat nn mav/can be disclosed by any of the Insurers and/or GIA to their third party s2tvice providers er
agentslinclud ing thels lawyeryflaw firms), which may be sited oulside of Singapore, for one of mure uf the above Purposes

() my Personal Information will 2lso be collected and used to compile claims History for the purpose of fraud detection,
Investigalion end management in present and all future ¢ 2ims.

(e] the information so collected under (d] above may be shared / disclosed:

(il o sl insurers and/for any other third parties that assist in evaluating, investigating, contrell ng or managing friud,
regulators, low enforczment and governimenl agencies as reasonably required fiv the purposes statad, or

1h} Tor comalying witr requitemants under any regulatiens, |3ws or coust arders

(- TN
Wt
\'\T \ P :
Pu-h'vhmaér's Sipnaturs Driwe "5 Signature ing Centre I'arsonnol’s Sipnature
Date & Tima: {/V driver is not the poleyhalde - e WG QM M ;G\WV.

Dite & Tma: i NR C/FIN No.. Gﬂhwx
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Sketch Plan #2

SKETCH PLAN

b !

] | |
| ' | !
1 1 1|
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

The Avafhe Lghd oy ped T was ar Reclier Rood .

My (Or whig shabhcnery. g'd_drj{ﬂ.ﬂ(“_; hecarad a -VC}'J/TA m”ﬂd

i = " L] T ~
My car. So both of  ux gt oud A’ ror o

\?JJ f_!’m"f““f.. ;’}r::f"‘i(,:_t lars -

PLC“H :‘P-{'ﬁ" -{"u *H,‘-’ ‘é i/uj!(fc;, Fou'f‘()_fe g__ ﬁCC.i(‘}-&fd’

YWerni® 'plf-.,ra g

DECLARATION //”— = g'/ "
MW diclare the Torggoing particulars are true in gvary respect > sl 3 P
. . ¥ o

) Diiver's Signaturs P poiting C2ntre Fersonrel's Signature
1 Griver is not the pol 2yhc der) = Name: W&‘Jﬁ Hﬁr& ;f'l(ﬂ{
Date & Time: NRICATN No.: (2) V1 1.1;;’-\
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CERTIFICATE OF INSURANCE

AUTOPLAN PRIVATE VEHICLE

Nama of Policyholder  : LUl SOOK FUN Vehicle No. : SGU38D
Period of Insurance * 11 Mar 2018 To 10 Mar 2018 Palicy No. © 21003668432-04
Engine No. : CJEQ72835 Endorsement No.
Chassis No. : WAUZZZBKIEAD21033 Issued Date . 08 Mar 2018
ABOUT THE COVER
Maka/Moael AUDI A4 1.8 TFSI MU (LITE EDITION)
Engine Capacity/Tonnage 1.798.00 CC Sum Insured © Market Value First Year of Registration = 2014
Drtiver Restriction NA Off Peak Car ' No Insuring with COE/PARF  Yes

Ths Pbeyhalde |

Parsan or Classes of Persans Entitled to Drive®
"

PONCR Wit @ Arving o e P

8 Trdes of wilh legheer perrm

sl raeinenly the Paloyhoider ¢ hanasn S wm Gy f N alie T & seched age condinor
a.e 37 & admnonal s of 33 000 as “ineaperanced Dhwer Exceas’ FIDE ) ¢ Vou are or Your Autnensed Dimeer [Aamed of WNBmed) N Wl AR 2 jeaiy’ aNars ernsienrs
Age Condition 40 years old and above

| Limitation as o use”
be only fof soclal comaessic and plaasuee purpotes ana for the Polisyholded's business. This Pobcy dows et cover Use for hiw of reward grving tustion. dnving test. racing oece-making rakaciity el o |
tosed-lesing, B canizge of goods oiher than sampias in conneclion with any wade of busiress or use for ANy PUposs in connechon with Maolor Trade ‘

~0ss of Use 18000 - 2000cc Optional

Limaalions rendered iInoDedElive by Section & of tha Motor Vehiclas (Tiwo-Party Risis s Compensahor | At (Cap 185) and Section 85 of e Raao Transpon Act 1987 Malnysm; are nal o be |
rhudetd oo these heanengs

1

Swection
Tire - 80 Own Domage - 1800 Trneh - $0 Fiood Cover - $0

Section 2

speety Damags - §

Windscreen : §13

MNamed Dnver and EXCESS jwners anpicane

LJi 00K F $804 ( Orwes Daerag

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

Agioved Jepoing Carmme AR Aumcised Repares [For Clarme retated repai)

cooenl pars 10 the Velecle can De camed ouf X ha repare of Your Shoes (unlesd dpecAcaly extuded Dy Us)

For Approved Repcring CentrewalG Authonied Recsrern. pleass [oniac o 24-nowr ecodent ey wigency hothne & +53 3338 €200 Ahsnatively. you may refer i AKG websie wwe &g CoT ¥ or AKG
56 Mobde Apn Simply sasrch and downloee “AIG SG” o iTunes o Google ™ay

IMPORTANT NOTES

Hire Purchase Company/Employers Loan: DBS BANK LTD |

e b ey caritfy inat ine oGy 1o whedh s Certficaie of Insurance relst rdmnce with e prowscts of ihe Mot Vetucies Trird Party Risks ana Compensation) Act (Cag A3 Pan IV of
the Reed Transpant Asy 1957 (Matayeal and Molsr Yehiches {Trurd Pany Ruit) Rues 1353 (Malayua

013001 1000
Lz
KWEK CHICK S00N TERRY

IT1 ALEXANDRA ROAD #08-28 AlA ALEXANDRA

SINGAPORE 158963 SP-PETERHSLIM AIG Asia Pacific insurance Pte. Ltd.
Underwritten by AIG Asia Pacific Insurance Pte. Ltd, AUTHORISED REPRESENTATIVE

BASHRA

Hon Wy #07-76 AIG Buiid 0 | F-+85 5415 3723 | www aig Lom L] 3= 2 AlG Asis Pa surance Ple. Lid




REPUBLIC OF SINGAPDRE = DRIVING LICENCE
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Class 3 possengers, axciusive 16 Jan 2003
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LUl SOOK FUN
(LU SHUFEN)

g & F
Race
CHINESE

Dete of birm [ 572
L 18-08-1972 F 4]

CountryPiace of birth
SINGAPORE
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Daots of mwun
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 6366 2323

Fax No . 68411183
Reference : PA/OD/1387/2018/GW
Date : 3-Dec-18

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle no : SDQ 3579 R

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms. Lui Sook Fun

Address 267 B New Bridge Road
Singapore 088746

Telephone (HP)98476900

Type of Claim ThirdParty Ctaim 00

Policy No.

Vehicle No SGU 36D

Model Code A4 1.8 TFSI MU

Model / Year Mar-14

Engine No CJE 072835

Chassis No WAUZZZ8K9EA091033

Mileage -

Date In -

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

1-Dec-18
Rochor Rd Exit Next to Riady Auditorium/Victoria Hotel



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGU 36 D

Estimated Surveyor
S/n Nature of Jobs Charges Recommendation
1 To remove and transfer rear parking aid. Check S/N 28000
function.
To dismantle and renew rear bumper. Inspect
5 end panel for damages. Re—org!anlse rear crash 900.00 go&
management components. Reinstall all parts
removed.
~(r
3 Torespray rear bumper. 800.00 55 &

i To dismantle and renew Lhs rear exhaust &N 48060 /}

silencer. To align to position.

S Torepair and respray Lh rear taillamp panel 800.00 /]'

6 To carry out diagnostic check. S/N 19200 J/

TOTAL LABOUR CHARGES - 3,452.00




- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel:6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGU 36 D.

Damaged Parts & Pric

S/N _ Parts Description S/Nett REMARK
1 REARBUMPER a,;(’ $  2,038.00
2 REARBUMPERSTICKYPAD 7/ 4% 20.00
3 REAR BUMPER FIXING PARTS =~ weC $ 195.00
4  REARBUMPERSPOILER 7 s 232.00
S REAR BUMPER REINFORCEMENT /7 s 563.00
6  REARBUMPER HOLDER-LH _~ $ 191.00
7 REAR BUMPER GUIDE SECTION LOWERLH .~ ae ® 37.00
8  REAR BUMPER GUIDE SECTION UPPERLH -~ $ 20.00
9  REAR BUMPER SECURING STRIP = $ 11.00

10  REARBUMPERSENSOR _~ [ S 196.00
11 REAREXHAUSTCHROMETRIM — Sefl $ 218.00
12 LEDTAILIGHT-LH ) 3 934.00
13 REARSILENCER 7 3 990.00
14 puacup 7! $ 52.00
15  CLAMP % $ 67.00
16  REAR SILENCER BRACKET-LH /2 $ 50.00
17 REAR SILENCER BRACKET-RH 77 $ 28.00
18  SUNDRIES ) $ 300.00

TOTAL SPARE PALRTS CHARGES $ 6,142.00

TOTAL LABOUR CHARGES $ 3,452.00

GRAND TOTAL $  9,594.00

All charges are not inclusive of GST,
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Should we require further labour charges and spare parts in the

Qoo ~§hEs2

U /1§
No+ Awfﬁwé‘/( .

bszwt PW PMS.
K5

This estimate is based on visual inspection of the affected vehicle.

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

1= -IIDier

Bsurvey

matic
I Prejudice” basis

21V UEM(S) musl be resurveyed and

| 3! approval from Insurance Company
Acknowledged by Repairer

Signature;

Data:

Allan Wu
Claims Consultant




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING _
[ Case _lylti_fi_e_d_ | Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
|
27 Dec 2018 Pending for S
| Man |06 Dec2018 Soi0t $$4,428.00 $$4,428.00 n.;o::' bt §
| | | Edit AdjRpt | Edt Estimates | | _View Rt Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS [[Cramd by insurer]

Insured: |LUI SOOK FUN, ID: S7230887E, Tel: +6598476900, Email: ARNYLUI188@GMAIIL.COM

Vehicle Reg. | . |01712/2018 13:00 - :59

No:  |SOU36D o Date of LoSS: | 56 Months and 20 Days From LTA Reg Date (Man Yr)]
Claim Type: | OD / 7133908957SG RoNCYISOVET | (Comprenensive)

[ T - Excess: $$0.00

|Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

Handling AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Mohd Zawaye, Norsazani]

Insurer: Norsazani.Zawaye®@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 08/01/2019]
5’;:‘_"" Gt LUI SOOK FUN (46 / Female), NRIC: S7230887E, Tel; +6598476900

\nssocn‘r:o MAIL RECEIVED View All | Compose Case Mall ]
i- AIG_SG (28/12/2018): SGU36D / OD / 01/12/2018 / Coverage & Excess update

| ALL ASSOCIATED TASKS™ View All Search Tasks Create New Task I Complete J

| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/1/2019



Merimen e-Claims Page 1 of 2
Claim Documents
*SGU36D (7133908957SG)
oD
Dec 1 2018 1:20PM
[LUI SOOK FUN]
Premium Automobiles Pte Ltd

Upload Documents |  Upload Photos | Compose New Letter | Upload videa | Upload Audio | View [View in Browser| v
Vide - e 5 2
[No  Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |01/12/18 15:33 :J'“t: ;ﬂiﬁn DocismE) © | Load Mps
|Photos/Images [3 per page i
|No T.Relabel/ Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 28/12/1810:00 | General View © | Ladirc | 4
2 28/12/1810:00  General View o © | v | &
[3  28/12/18 10:00 | General View © | adwrc | M
4 :26}1_2}_1;! 10:00 General View O  adirc | &4
5 |28/12/1810:00 | General View © | LoadIpG
6 |28/12/1810:00  General View © | adirc | &
7 128/12/1810:00 | General View © | ladirc | A
8 |28/12/18 10:00 | General View © | adirc | ¢
‘9 |28/12/18 10:00 | General View - © | wadrc | 4
(10 |28/12/18 10:00 | General View © | Load G
‘11 |28/12/18 10:00 | General View | adirc | &4
12 |28/12/1810:00 General View © | Loadirc | &
13 |28/12/18 10:00 | General View © | LadirG
14 28/12/1810:00 | General View ©  loadirc | M
15 |28/12/18 10:00 General View © | Load e
|16 | 28/12/18 10:00 | General View 6 | adwc | &4
17 128/12/1810:00 | General View ©  loadirc | 4
18 |28/12/18 10:00 General View © | Loadire
19 Ezsnzns 10:00 | General View © loadirc | 4
120 |28/12/18 10:00 General View © | LoadirG
21 |26/12/1810:00 | General View © | adwc | &
122 |28/12/18 10:00  General View © | Load PG
23 |28/12/1810:00  General View © | adic | 4
24 28/12/1810:00 | Odometer Reading © s | &
25 |28/12/18 10:00 Chassis Number © | Load PG
Documentation 1perpage | ¥|
No |Relabel/Reorder 'LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 28/12/1809:59  Singapore Accident Statement © | Load POF
2__ :._33312! 18 09:59 N _-Driver'l Driving License a Load PDF
|3 128/12/1809:59 ESTIMATE Load PDF
4 28/12/1809:59 Certificate of Insurance © | Load POF
|5 |15/01/18 09:36  ADDENDUM GIA REPORT € | Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

16/1/2019



Merimen e-Claims

Linked Accident Report Documents

Page 2 of 2

View

Video [iperpage (V]
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |01/12/18 15:33 | Video - Accident € | Load MPa
Elmument Reports o 1perpage | V]
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail| Print
1 01/12/1815:58 | Accident Statement € | Load HTM (
2 24/12/18 14:24 | Addendum Sheet © | oadirc

'3 24/12/1814:28 | Accident Statement Addm. #1 © | LoadHM

|4 14/01/1921:19  |Addendum Sheet Load PG | [V
5 14/01/1921:20 | Accident Statement Addm. #2 © | Load HTM
iPhoml[!mauel - N 3 per page E @
|No  |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 01/12/1815:38 | Accident Photo © | Ladrc | &

2 |01/12/18 15:38 | Accident Photo © | Ladirc | &
'3 01/12/1815:38 | Accident Photo © | LoadrG
4 01/12/1815:38 | Accident Photo © | wadrc | A
s |01/12/18 15:38 | Accident Photo © | Loadirc |
ls 01/12/18 15:38 | Accident Photo © | adwc | 4
|7 |01/12/18 15:38 | Accident Photo © | adic | &
'8 |01/12/18 15:38 | Accident Photo © | Loadrs
‘9 [01/12/1815:38 | Accident Photo © | adc |
110 |01/12/18 15:38 Accident Photo © | Load PG
11 [01/12/1815:38 | Accident Photo O | i | &4
Documentation - o 1 per page ||
iNo |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |01/12/1815:3¢ | Sketch Plan © | Load e .
2 01/12/1815:34 | Sketch Plan #2 © | v | & |

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Pprint |
There are no document checklists cenfigured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
b

Show Remarks To: O Handling Insurer

Note: Remarks are private unless you show It to other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/1/2019



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd.
AIG Building, 78 Shenton Way #08-16

Our File No:  CC3/AIG18023222/GQBE2

Singapore 079120 Date: 16/01/2019

REFERENCE

Insured/Claimant: LUI SOOK FUN Policy No:

Date of Loss: 01/12/2018 Nature of Claim: 0D Claim No: 7133908957SG
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGU36D

Make & Model: AUDI A4, 1.8 TFSI MU (B8) (A) Engine No: CJEO072835

Reg. Date: 11/03/2014 (Man. Year: 2013) Chassis No: WAUZZZBK9EA091033
Colour: Black Odometer: 108527 km

Engine Capacity: 1798 cc

Market Value/New Car Price: S$68,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES

Yes Engine Modification:

No Pre-accident Condition:

Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ) Repairer's Adjuster's Difference Diff %|
Parts 6,142.00 2,906.00 3,236.00 52.69
Miscellaneous Items 0.00 0.00 0.00
Labour 3,452.00 1,522.00 1,930.00 55.91
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 9,594.00 4,428.00 5,166.00 53.85
+ GST 7.00/7.00% (S$) 671.58 309.96 361.62 53.85
Nett Amount (S$) 10,265.58 4,737.96 5,527.62 53.85
INSPECTION
Date of Assignment: 27/12/2018
Date Inspected: 26/12/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmied out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/1/2019



Adjuster Report Page 2 of 5

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/1/2019



Adjuster Report Page 3 of §

(REPAIR COST NOT CONCLUDE)
{(EXCLUDE CHECK ITEMS S$4.516.00 NETT)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/1/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 4 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Cut 2,038.00FS *2,038.00FS
2 4 *REAR BUMPER STICKY PAD * Check 20.00FS *-FS
a 1 *REAR BUMPER FIXING PARTS Necessary 195.00FS *195.00FS
4 1 *REAR BUMPER SPOILER * Check 232.00FS *-FS
5 1 *REAR BUMPER REINFORCEMENT * Check 563.00FS *-FS
6 1 *REAR BUMPER HOLDER - LH Necessary 191.00FS *191.00FS
T 4 *REAR BUMPER GUIDE SECTION LOWER LH Necessary 37.00FS *37.00FS
8 1 *REAR BUMPER GUIDE SECTION UPPER LH Necessary 20.00FS *20.00FS
9 1 *REAR BUMPER SECURING STRIP Necessary 11.00FS *11.00FS
10 1 “REAR BUMPER SENSOR Damaged 196.00 FS *196.00FS
11 1 *REAR EXHAUST CHROME TRIM Scratched 218.00FS *218.00FS
12 1 *LED TAILLIGHT - LH * Check 934.00FS *-FS
13 1 *REAR SILENCER * Check 990.00FS *-FS
14 1 *DUAL CLIP * Check 52.00FS *-FS
15 1 *CLAMP * Check 67.00FS *FS
16 1 *REAR SILENCER BRACKET - LH * Check 50.00FS *-FS
17 1 “REAR SILENCER BRACKET - RH * Check 28.00FS *-FS
18 1 *SUNDRIES * Check 300.00FS *-FS
F=Franchise part. S=SpcNett.
Total Parts (S$) 6,142.00 2,906.00

Report was unsubmitted during this print-out. J
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Iltems
1 TO REMOVE AND TRANSFER REAR PARKING AID. CHECK New 280.00 280.00
FUNCTION
2 TO DISMANTLE AND RENEW REAR BUMPER. INSPECT END New 900.00 500.00
PANEL FOR DAMAGES. RE-ORGANISE REAR CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY REAR BUMPER New 800.00 550.00
4 TO DISMANTLE AND RENEW LHS REAR EXHAUST New 480.00 0.00
SILENCER. TO ALIGN TO POSITION (* Check)
5 TO REPAIR AND RESPRAY LH REAR TAILLAMP PANEL (* New 800.00 0.00
Check)
6 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (S$) 3,452.00 1,522.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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