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Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre > 8

No. 8 Fourth Lok Yang Road Singapore 629705
Tel : 64663022 Fax . 68966591
Co. Reg.No. 199400399N GST Reg.No, M2-011899-3

I ESTIMATE dated 14/12/2018

AXA ACCIDENT DATE  :13/12/2018 @ 08:40
VRN . SLEQ952A
ATTN: MOTOR CLAIMS DEPT MODEL - TOYOTA ALTIS 1.6
TP VRN - FBNT387R
Qty nit S5 Amt S$ Labor
PARTS RE EME
1. Body Repair
1 BOOTLID 1 s 75500 § 75500 8/
2 BOOTLID HINGE R/L 2§ 6800 §  136.00K
3 BOOTLID INSULATOR 1 8 35500 §  355.00%
4 BOOTLID INSULATOR CLIP 10 $ 550 $ 55.00% 7[ Wil
5 BOOTLID LAMP RIL 2 S 35500 §  710.00%
6 BOOTLID LOGO 1 8 6000 S 60.00/%
7 BOOTLID LOGQ "COROLLA" 1 8 4500 S 45.00 ~&—
8 BOOTLID LOGO "ALTIS" 1 8 4500 S 45,00~
8 BOOTLID CHROME i 5 21700 § 217.00% A=
10 REAR BUMPER 1 5 48500 $ 485004 —
11 REAR BUMPER CLIP 10 § 550 § 55,00 s ~
12 REAR BUMPER REFLECTOR R/L 2 3 5800 $ 116.00%
13 REAR BUMPER SIDE RETAINER INNER R/L 2 $ 12000 $ 240.00% | ,u"
14 REAR BUMPER SIDE RETAINER OUTER RIL 2 5 8000 $  160.00x l
15 BOOTLID LOCK 1 % 38200 $ 382007
16 BOOTLID WEATHERSTRIP 1 % 18500 $  185.00e1
17 TAILLAMP RIL 2 3 39500 $  790.00 % A7
18 REAR REINFORCEMENT 1 3 39500 $§  395.004—
19 REAR END PANEL 1 5 59000 $  590.00 B¥LL
20 REAR END PANEL GARNISH 1 8 24000 $ 240,00 &2~
21 REAR END PANEL GARNISH CLIP 8 § 550 § 44 00
22 EXHAUST TAILPIPE 1 % 93900 §  939.00 X MM
$ 6.999.00 7 34"
Discount -25% $ 1,749.75
$ 5,240.25
Special Nett A
23 REAR LICENSE PLATE WITH CASING 1 3 4500 $ 4500 A
24 REVERSE SENSOR 1 5 20000 _$  200.00 Aw— . .o
$  245.00 .
25 REAR FENDER RH Repair
26 REAR FENDER LH Repair

PARTS TOTAL $ 548425



2. Labour Charges
1259,

¢ Panel Beat, Cut, Weld, Re-align & Replace Damaged Parts Of REAR Affected Area " § 2.000.00
Putty, Blend And Spray Paint on REAR Affected Area =7 pus j fadiv b-d-“* ©12S7§ 200000
Check Wiring. Re-align Taillamps, Ensure Proper Functioning $3¢ 80.00
Remove & Reinstall Cushions, Seats. Backrests. Inner Tnm. Garmish, Roof Lining $40.180.00
andfor Upholstery to Facilitate Ra_palr -~
Towing Charge =7 [yt £ ﬁgxﬁ - 100.00
Remove and Refit Rear End Panel Lining and Gamish to Facilitate Repair $ » 150.00
Remove and Reinstall Rear Trim Compartment to Facilitate Cutting and Repainng $ »150.00
Work
Dismantle and Transfer Tailgate Fittings & Mechanisms to New Tailgate $( ©180.00
Remove and Replace Exhaust Pipe/System to Facilitate Repair $ % 25000
Remove and Reinstall Reverse Sensors $ 1J:120.00
Remove and Reinstall Rear Reverse Camera $2©120.00
Cavity Treatment on New Parts $4< 160.00
Conduct Water Seepage Test = $ 20-120.00

2852
LABOURS TOTAL $ 561000
Grand Total : § 11,104.25
Add 7% GST : § 777.30
Nett Total $ 11,881.55

No. of repair days: 16 T”‘dﬁ";{q’ Eatl ‘3“ q
?‘1][ p[16Q 1257
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PARF/COE Rebate Enquiry
> Back to OneMotoring

+ Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
COwnar 1D Type:

Owner [Dn

Vehicle Details

Wehicle Na:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis No.:
Maximuim Power Output:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount

The infarmation contained herein is correct as at 13 Dec 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateB vPublicBeforeDeregnput?FUNCTION _ID=F03...

Company
399N

SLEF¥52A

Mo

28 Dec 2018

TOYOTA

COROLLA ALTIS CLASSIC 1.6 CVT
Silver

2014

1ZRY328182
MROSIREH104556744
P00 KWW (120 bhpl

£14 80000

10 Aug 2014

10 Aug 2014

0

$14800.00

Yes
0F Aug 2026
$12,600.00

07 Aug 2024

A -Car upto 1600cc & 97kW [ 130bhp)
10

$52.50300

£19,984.00

£52,584.00

OK

Page 1 of |

13/1272018



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408233

TEL G256 3561 FAX: G256 4315

Reg No 199607198R GST Reg. No 18-8507198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

Ref  CCA/ASM18023219/jb3

e oset oo zrzzoe | [[I[1HVHNI
Code: ASM
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. FBN 7387R Veh. Inspected SLE 98524
Policy No. Coverage ($) D.00
Claim No. Excess (3) 0.00
Assign From Assign Date 27/12/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. J General Information
Accident Date 13122018 Inspection Date
Survey held at HITACHI CAPITAL {(S) PTE LTD
JUN TAIYO SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 629705
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




1227018 Claim Porial

LEKK ALITO CONSULTANTS PTELTD [TP] = bent

Service Request Details

Claim
SEMO17MW

Reference

None ¢

Loss Date
13 December 2018

Request Date ],:1 ,“1 20\ % @ “kﬂ L

27 December 2018
Voo NUhib

Tooh,

Due Date
3 January 201%

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

D line: Wirk ‘]‘ Accapt Waoark

Vehicie Information

Incident Viehicle Registration #
SLE9952A

Make
TPVD

nus [vp smanclaims.axa.com.sg/claim-partal/htmifindexvendor-service-requests himig/service-requests/?serviceRequestNumber=00024 112



12372018 Claim Portal

LEK AUTO CONSULTANTS PTELTD [TP) = Meny

JETVICE AQOress

Primary Contact/Insured

LEE YAN RONG SHEENA
10 LAKEPOINT DRIVE, #10-66 LAKEPOINT CONDOMINIUM, 648927, Singapore

sheenalyr@hotmail.com

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Addltional Instructions

Megsapes Invaices Histary Documents Assessment Metrics Notes

htiys fvp smartclaims axa.com sglclaim-portalihtmifindex-vendar-service-requests htmii#/service-requests/?serviceRequestNumber=00024



i Catherine Chuna !LKK Autn!

From:; Vonn, LM Siow <vonnimsiow@hcspl.com.sg>

Sent: Thursday, 27 December, 2018 9:17 AM

To: DHIWAR Namrata; SG AXA Insurance SM AXA SGP - Motor Survey; LOH Cynthia
Ce: WANG Peter; Jamilah, Binte MohdKassim: JiongHow, Ng

Subject: RE: SLE9952A / FBN7387R DOA: 13/12/2018 TP SURVEY & LIABILITY
Importance: High

Categories: Shailendra

Dear AXA,

I's been almost 2 weeks since we submitted claim,

We appreciate If you could arrange survey as the vehicle was towed in since accident date.
We will bill the rental since tow in date.

Kindly advise on the OIC and liability.

Thanks & Regards

Vonn Siow

Motar Claims Advisor

Auto Servicing

fotal Vehicle Selutions Department

tachi Capital Asia Pacific Pte. Ltd.
lun Talyo Service Centre (Automobile Leasing & Workshop)
& Fourth Lok Yang Road Singapore 629705
1 6833 6274 Mobile: 96435107
vannim siow@hespl.com.sg

www hitachi-capital.com.sg

From: Vonn, LM Siow

sent: Tuesday, December 18, 2018 9:19 AM

To: 'DHIWAR Namrata' <namrata.dhiwar@axa.com.sg>; 'mntnr.suwey@axa.cnm.sg* <maotor.survey@axa.com.sg>
Ce: "WANG Peter’ <peter.wang@axa.com.sg>; Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>;
/langHow, Ng <jionghow.ng@hcspl.com.sg>

Subject: RE: SLE9952A / FBN7387R DDA: 13/12/2018 TP SURVEY & LIABILITY

Dear AXA

indly advise if your side can arrange for the survey for the above mentionad subject.

lhanks & Regards

v'onn Siow

iotor Claims Advisor

Auto Servicing

lotal Vehicle Solutions Department



. rachi Capital Asia Pacific Pte, Ltd,
Jun Taiyo Service Centre (Automobile Leasing & Workshop)
f Fourth Lok Yang Road Singapare 629705
126833 6274 Mobile: 96435107

-mnnlm.siﬂw@hggtcnm.gg
- www hitachi-capital.com.sg

From: Vann, LM Siow
Sent: Friday, December 14, 2018 4:22 PM

To: 'DHIWAR Namrata' <pamrata.dhiwar@axa.com.sg>
Cc: WANG Peter <peter. wang@axa.com.sg>; Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>; JiongHow,

Ng <jlonghow.ng@hcspl.com.sg>
Subject: RE: SLE9952A / FBN7387R DOA: 13/12/2018 TP SURVEY & LIABILITY

Dear sirs
Flease refer to the attached LTA search record.

FEN7387R is insured with AXA.

Thanks & Regards

vann Siow

Mator Claims Advisar

Auto Servicing

fotal Vehicle Solutions Department

fachi Capital Asia Pacific Pte. Ltd,
Jun Taiyo Service Centre (Automobile Leasing & Workshop)
& Fourth Lok Yang Road Singapare 629705
11 5833 6274 Mobhile: 96435107
onnim.siow@hcspl.com.sg

. www.hitachi-capital.com.sg

From: DHIWAR Namrata <namrata.dhiwar@axa.com_ sg>
sent: Friday, December 14, 2018 4:19 PM

To: Vann, LM Siow <vonnlm.siow@hcspl.com.sg>
Cc: WANG Peter <peter.wang@axa.com.sg>

Subject: RE: SLE9952A / FAN7387R DOA: 13/12/2018 TP SURVEY & LIABILITY
Without Prejudice
Ciear Sir

\We regret that we are unable to arrange a survey for your client’s vehicle as we need more time to confirm the

vehicle no. FBN7387R . In order not to delay any further, you may proceed to arrange your own surveyor as deemed
fii

Hegards
Wamrata Dhiwar



Fram: Vonn, LM Siow [mailto:vonnlm.siow@hcspl.com.s
sent: Friday, December 14, 2018 3:34 PM

fo: SG AXA Insurance SM AXA SGP - Motor Survey <motor survey@axa.com.sg>
Lc: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>; JiongHow, Ng <jionghow ng@hespl.com.sg>

Subject: SLE9952A / FBN7387R DOA: 13/12/2018 TP SURVEY & LIABILITY
[har sirs,

We refer to the subject above and the attachment are for your reference.
vehicle Is IN workshop.

findly arrange survey with us and advise on the liability.

Thanks & Regards

Vann Siow

Muotar Claims Advisor

Auto Servicing

Iotal Vehicle Solutions Department

hi Capital Asia Pacific Pte. Ltd.
Jun Talyo Service Centre (Automobile Leasing & Workshop)
¢ Fuurth Lok Yang Road Singapaore 629705

B33 6274 Mobile: 95435107

nnim.siow@hespl.co m.sg
vw hitachi-capital.com.sg

Disclaimer-———
‘1w message may contain confidential information intended solely for the use of the named addressee. If you are
1ot the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
‘- trived this message by mistake, please notify the sender immediately. Any views or opinions presented in this
1-:sage are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
“iter entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the sald companies.
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S] UM AVE 1, #02-25 PAYA URL INDUSTRIAL PARK, SINGATORE 408933 TEL : (065) 82363561 FANX : (005) A2564015

Company Registration No. 100807 188R

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 13-Dec-18
Date of appointment 27-Dec-18
Date of survey 27-Dec-18
Location of survey HITACHI CAPITAL (5) PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SLE 9952A
Make and Model TOYOTA COROLLA ALTIS 1.6 CVT
Date of registration 10/8/2016
Excess
Market Value 570,000
Parf Rebate $52,582
MNett Loss 517,418
Repair details:
|Initial Estimate [ § 11,104.25 |
Proposed/Revised repair cost:
Parts 5 2,374.25
Check items (estimate) 5 =
Labour S 2,830.00
Total S 5,204.25
Lump Sum(if applicable) S -

[_Numher of days for repair ] ?]

Date: 26/09/2019



Piw Lt Company Registration Mo 18960T188R

S1 U0 AVE 1, 90225 FAYA LRI INDUSTRIAL PARK, SINGAMOIKE 408933 TEL 1 (065) 625635361 FAN : (005) 62564315

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 5,568.55 |W/GST
Loss of use S x
Loss of rental (W/GST) S 636.65 |7days x $90.95
Loss of income 5 -
LTA search fees 5 7.45
Others 5 -
Proposed Total 5 6,212.65




2652019

&«

hitps:vp smartclaims. axa.com. sglclaim-portalhtmlfindex-vendor-sarvice-requeasts. himi# service-requestsiview-message/Tservico RequesiNumbe. .

<MANDAT M 17MW ACCIDEN 1y VO VING
FBN 7387R0 & E 9952A(TP) ON 13/12/20

Type

© Question

Message

LIABILITY: 100% BOLA 527 - INFORMED Ol ABOUT TP CLAIM & NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $6212.65 (CLAIMING LOR). MANDATE IA HAS BEEN UPLOADED
IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CECILIA

Retply

1"



Victury RE{:U"JEW (Business Reg No.: 53096358B) D{'F.’. (19136

65 Teban Gardens Rd #23-617. Singapore 600063
Mobile: 9618 0311 Fax: 6267 8996

AL 97754

TOWJOB WORKS ORDER
M ?""Mr‘ f_/‘grp}:ﬁl( ,4:}"1{%3‘{ e ﬁﬁ L‘_&L Sve Date _[_,M 121/
Car Make/Model VehicleNo, SLETIS 2.4
M'ship/NRIC No./Card No. Contact No. _
Time — Rec'd Arrived /T €0 Completed j (/
Amount Charge S§ Ib Tow Truck No yff £ z’f‘)
Destination (fram} P&ﬁﬁ @p M (to) f’;.ﬁ:ﬂ\t ch
Remark (ifany) LA .
JnTave 5,
Iﬂ
|
d/ic/ = 13 DEC V8
. - Tow Drivers:=Signature- mey e BEED s G iaseaaTEMe fr?s-Stgmatu /o =
¥ pecewenL—&
[] Change Tyres & Towing [ using King Dolley \Erl:!se Car Carrier
[] Basement / Multi Carpark [ Low Spalier / Low Oil Sump {1 Release Brake / Shaft
[_] Cuuseway / 2nd Link [ Accident / Over-tum (] Loaded

Note 1 The awner or his representative is required (o follow long W the towing destination, [ailing which the tow operator shall nod
be liahle for any nlicged damages to the car nor missing iems from the same. Vihicle s towed ot owner's risk, The low operator
secents no responsibility for any demages o the cwner's vehicle whilst being lowed,




fr30/2018 Claim Portal

Re:<MANDATE IA> - SSMO17MW {ACCIDENT
« INVOLVING FBN 7387R(Ol) & SLE 9952A(TP) ON
13/12/2018}

Type
@ Question

Message
Hi, pls proceed as per mandate.TY.

hitps:/vp smariciaims axa com.spg/claim-portalihimlindex-vendor-service-requests himit/service-requests/view-message/PsenviceRequestNumbe... 11



@ Hitachl Capital Asia Pacific Pte. Ltd.
Jun Talyo Service Centre

Mo. 8 Fourth Lok Yang Road

Singapore 629705
AXA Insurance Pta Lid Date : 28/03/2019
No. 8 Shenton Way ' " 3
#27-01 AXA Tower Lﬂm fleis cc,q.]nsmllamauﬁ}rub_
Singapore 068811

Re : Accident involving vehicle no.: SLEQOS2A and vehicle no(s): EBN7387R on 13/12/2018 at Junction of Clemenceay
Avenus North & Peck Hay Road .

Dear Sir.

Reference o the above accident, we are submitting the following claims on damages to our client's vehicle caused by your
insured's vehicle.

Workshop repair bill (Cost of repairs) TP10088968 $5,568.55
[ Loss of use vehicle for 0 days at ($0.00 /day) .

] Medical expenses

[ Surveyor report fee

[ Rental invoice T 563665
O Pain & suffering

O Traffic police Investigation fee

Search fee $7.45
[J Others :

—y

Grand Total : $6,212 65
Please find the following documents enclosed,

[ Accident Report [ Police Investigation Resull
& Repair Bill [0 Medical Recaipt

Vehicle Rental Receipt [ Surveyor BIill

& Search Fee Receipt ] Excess Bill

(I My Insurance Company

O Palicy No

(] Others

We look forward to your settlement within 30 days failing which you have to bear all costs incurred for engaging a solicitor to
anable us lo recover full sattlement from your company.

Thank you.
HITACHI CAPITAL ASIA PACIFIC PTE. LTD.

Ly EE*HWTOII'IH]*
H Asia Pacific Pte. Lid,
Taotal Vehetle Sofutions Departmant




@ Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre
No. B Fourth Lok Yang Road Singapore 629705
Tal: 64663022 Fax: 6B9H6591
Co.Reg.No. 199400380N GST Reg. No. M2-0118989-3
TAX INVOICE
MG : AXA Insurance Pta Lid Invoice No : TP100B896B
No. B Shenion Way Accident Date ; 131272018
#2701 AXA Tower Veh Regn : SLEDSS2A
Singapore 068811 Model : Toyota Altis 1.6L
Attn : Motor Claim Dept Date » 28/03/2019
Terms : Ddays
Due Data 1 28032018
Your Insured . FBNT38TR
Total Pages  : 1/ 1

1. Body Repair Barts & Labour Charges
1 Pars 2374325
2 Labour 2,830.00
SubTotal: 000 520425
Grand Total : 520425
Add 7 % GST 354,30

.............

Nat Total After GST : 5.568.55

MEﬂssrnFmpenummwaEmnmmmwmmmmmmmmﬁ

mr maquu lhm.ﬂd bn:muud Il'l:| rnm pl:ubln l:n
Hitachi Caplital Asia Pacific Pte. Lid.

HITACHI CAPITAL ASIA PACIFIC PTE. LTD.

|||||

TNMHJ SEmmTum}
Alto Irr_‘.ung

Servica Manager
Job dona by :



Cecilia Chnna (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 17 September 2019 653 PM

To: BAMNGTHISWALLEHOTMAIL.COM

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM18023219/T1gb3 ***
ACCIDENT INVOLVING FBN 7387R & SLE 9952A ON 13/12/2018 *** (NO ACTION
REQUIRED)

17 SEPTEMBER 2019

SHEENA LEE YAN RONG

Dear Sir/ Mdm

OURREF  :CC4/ASM18023219/T1gb3

YOUR REF : FBN 7387R

ACCIDENT INVOLVING FBN7387R AND SLE 9952A ALONG/AT CLEMENCEAU AVE NORTH NEAR BLK
426 ON 13/12/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from HITACHI CAPITAL ASIA PACIFIC PTE LTD acting on behalf of the owner of
SLE 9952A against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the palicy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceclliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

1



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of palicy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@Ilkkauto.com,

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilinChongalkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(4089:4:3)

F S T
.

SSRIL  SET Sove the Earch Print only when necessary:



HITTAGHI

Inspire the Next

AUTHORISATION TO ACT

L Mg Wad of 15201747

‘ , owner of CLEq4sa A hereby
authorized HITACHI CAPITAL ASIA PACIFIC PTE LTD, (“The Workshop") to act for me/us with
cespect to mylour claim for the repair costs end/or rental and/or loss of use for myfour vehicle cumber

StE Q9D that was damaged pursuant to the accident occurred on CATEXEE at
Avacker 0 Clemincaeu Pwt NoAL. g Teck Hml P invalving vehicle oumber

FbN 132 7E

I'We,

[/We further suthorise the Workshop to settle my/our above meationed claim in @ manner that they deem
fit and The Workshop is further authorised to receive payment further to settiement of myfour claim with
payment cheque being made in favour of HITACHI CAPITAL ASIA PACIFIC PTE LTD.

The sertlement The Workshop may reach on my/our behalf is on without prejudice and without admission
of liability basis insofar as the driver/owner/insurers of the other vehicle/s is concerned.

Pursuant to Personal Data Protection Act 2012, 'We hereby agree that The Workshop may disclose or
share my personal data to any nuthorized service providers whom The Workshop would pecessarily need
to cooperate, interact or work in one way or another in serving me or meeting my requests.

If Iwe are not able to recover full amount for the repair cost from the 3" Party’s Insurance Company
In 6 (six) months time from Invoice Date, HTTACHI CAPITAL ASIA PACIFIC PTE LTD (HCAF)

shall bill to yow/your Company for the balance/full amount of the repair cost. HCAP will close this
case without prior notice If we are unable to recover within 2 years.
X

D [/We understood the explanation done by HCAP, ’9&

Dated this 1Y day of ) (moath)

—_—

,JJ/ e — C/
Signed by Claimant Signed by Hitachi Cepital AXfa Pacific Pte Ltd
(with Co's stamp for vehicle under Co's name)

"

© Hitachi Capital Asia Pacific Pta., Ld. (Main Office) Ce. Rag. No. 139400395N
111 Someryet Aoad #11-05 Singapors 238164 Tel (B5) 5724 1222 Fau 1 6724 8835
worst Ritachi-capitnloom.sg

MWWIENHMMMI Warkahog|
A Frairth Lok Yana Rond Singaoors B29T05 Tal: (65) 8468 3022 Fax; {/3) 6486 6591



Strictly for Property Claim Onl
Without Prejudice to Medical Claim

AXA THIRD PARTY DIRECT SETTLEMENT

“Vehide No: | Fen7aamR {Insd veh)
| SLEges2A (TP ueh) | Madel:  TOYOTAALTIS
| Date of Acticent/ Time: 13122018 I
fnpay Extunale 3 1.5%[-¢
| Final Repair Cont £  58BARS { WGST)
Loss of Use 5 days at 5 per day
Tiental (ifany]l [ WIGST) 5 gya8s 7 cayiat $80.85 per day
L TA f GIA Searrh Fee E) TA5
Others )
L1
Final Settlement Sum | E21285 |
T W : R AT ST N i
Is Thivd Party Workshop GIA Registered?  [f] YES | | ND  (Eiedly ndicate below)
A) for Nan GIA Registered Warkshop: Agresd Labilily ™)
B) For GlA Reglstered Workshop! BOLA Applicabile Yeu! s ROLA Sconsio No: 27
BOLA Liabimy _100 %l Assessed Liabitay [*)___ I
* Avseried Linkilly 1o be filled onfy for el collsions and for ceses where BOLA does nor oy

Remarks

NOTE:

1. PLEASE CXPRESSLY MESENVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT 15 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

1 ANARESERVES THEIR RIGHTS UNDER THE POLICY TEAMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - Al docoment are to be submitted with this setttement confumation  in the event renisl
agreement [ nwalees are not received within 7 days of this signed confirmatian, we will sutamatically fevert 1o Jass of use clam
per the NIMA rates

We/l confirmed that this is & full sad linal setiement that we and o our clent havefhad/has agamst you (ARA and thekr
policyholder/puthonsed driver flonleasor) for any and all losed (past/present/Tutuse) s

We conliimed that we have the authodty of our clent to st lor and on thel beball

HITACHI CAPITAL ASIA PACIFIC PTE, LTD.

(T e R L]

representative / Workshop stamp  Signature of Wanass / Wiorkshop stamp (if appiicatle)
Department Name o Wiz
bate | [iol 3019

Sigruture al AXA"s swiveyod fepiesentative
Hume of AXA"s surveyor fRepresuniative:
Date

B mgapance Pie L (Comparey Reg, Boc 1999035100
B b Way 4101 AXA Tower Slogapcre 06811

vl T g vy Conitoer #01- 11/52

folopheng +5% GRAL ABES - ava com.ag



@ Hitachi Capital Asia Pacific Pte, Ltd.
Jun Talyo Service Centre

No. 8 Fourth Lok Yang Road Singapare 628705
Tet 64863022 Fax 58966591

Co.Reg.No. 198400398N GST Reg. No. M2-01180888-3
TAX INVOICE
M5 © Stndes Transportation Pte Lid Invaice No : NR400E289ED
&0 Woodlands Industnal Park E4 Accident Date  ; 1312/2018
Singapore 757705 \ieh Regn : SLEDO52A
Modal + Toyota Altis 1.6L
Alin : Timothy Yap Date + 28022018
Tarms : Ddays
Due Data : 280372019
Your Insured : FBNT38TR

Tatal Pages o B |

e  ———————————— e ———

1. Rental Fea
1 Rental of SKDEB708 for 7 days

£

Qiy SSlnit SSAmt  SStabor

7.00 85,00 £95.00
SubTotsl: 59500 0.00
Grand Total : 54500
Add T % GST ; 41.65

Met Total Aftar GST : B38.65

INTEREST OF 1% PER MONTH WILL BE CHARGED ON ANY AMOUNT QUTSTANDING FROM OUE DATE

----------------------------------------------------------------

All cheques should be crossad and made payable fo
Hitachi Capital Asia Pacific Pte. Lid.
HITACHI CAPITAL ASIA PACIFIC PTE. LTD.
C'-'\
Imasr:u SEKIMOTO (MA)

Auta Ld:g
Service Manager
Job done by !




Replacement Vehicle Report
Name Timothy Yap
Company's Name Strides Transportation Pta Lid
Address - B0 Woodlands Industrial Park E4 Singapore 757705
Vehicie No - - SLES952A
Tel B3600111
HP - n . 0615578 & 92252599
m Raason for Replacemen|
Vehicle No : SKD88708 [ Accdent
Makar : Toyota [] Repair
Madal ¢ Allis 1.6L O others
Petrel: 100 [—— Patrol: 100 —_—
(o0t ) D ",
Dm - 13\”“{'15 f— min H |-CI I. { |ﬁ' =SS
5 " i g
N | LY > s | | Tme : =3~ s e
Mieage (km)  © || 272K Misage (km)  © 135> 5k
rlnule{pH] | —— | NoofKeys (pes) | o ==
Tz 0o ¥

}Awh *%* on Damage Parts

1/ We heraby confirm our acceplanca;

4 Y

Mame: | M FAIMGAAY Namae:
HP: 014 05198 HP:
Forfon banalf of Hitachi c.sﬁnf Asia Pacific Pte. Ltd. Forlon huwfnﬂl-’lmhl Capital Asia Pacific Pte. Lid

1. Excess $1,000 In Singapore / $1,500 in Malaysia. Additional Excess of $3,000 for young driver age 25 years &

balpw or driving licensa less than 2 years.
2. in case of vehicle's Insurance is under Third Party only, Excess is to cover for any third party damage or injury claims
3 The Lesses shall be responsible for same petrol level ($25.00 / quarter) and all traffic offences.

Othars

1of 1




Receipt Page | ol |
> Back to OneMotoring

Land Transpor Autharity
Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. ;| M4-0006528-2
Prinl Date/Time 14 Dec 2018 / 14:22:01
Receipt Date/Time : 14 Dec 2018 / 14:22:01

Tax Invoice/Receipt
Receipt No. : ITNET-00000-181214-001805
Previous Receipt No,
S/N Item Description/ Amount GST A;quum
Business Transaction Reference Before Amount After GST
No. GST (S85) (S8) (5%)
Result of Insurance Enquiry - FBN7T387R _
As at 13 Dec 2018/08:40:00 -
Insuranca Co: AXA INSURANCE PTELTD v
1 Insurance Enquiry - FENTI8TR
Enqulry Fee 7.00 D48 749
20181214142102828879
Sub-Total 7.00 048 749
Total Before Rounding 7.00 049 748
Rounding Ditference 0.04
Total Amount Payable TAS
Pad By
Koo B484 c, nrmﬂl' lml:l od 745
Total T.45
Cash Change 0.on
Tenderad Amount 745
Excess Rafundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered vold and late fee
may apply.

https://vrl.Ita.gov.sg/lta/vrl/action/complete Payment?FUNCTION _[D=F1301001TT 14/12/2018



’ ”L" LKK Auto Consultants Pte Ltd

-H‘- ;; -. 51 Ubl Ave 1 #01-25 Paya LUibl Industrial Park, Singapore 408833
TEL 6258 3581 FAX: 6256 4315
Reg Mo 199507198R GST Reg. No. 19-9807198-R
Affillated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref 1 CC4/ASM1B023219/T1gb3g2
AXA TOWERSINGAPORE 068511 Date: 11102019 L
ATTN.RICHARD ANG Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBN 7387R Veh. Inspected SLE 9952A
Policy No. AN3170534 Coverage ($) 0.00
Claim No. SEMO1TMW Excess (§) 0.00
Assign From Assign Date 2711212018
2. Vehicle Particulars & Condition
Make & Model TOYOTA ALTIS c.C 1508
Engine No. HIDDEN Year of Reg. 2018
Chassis No, MROS3REH 104556744 Colour SILVER
Odometer - Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55R186 HANKODOK 6 mm
L/H Front Tyre |205/55R16 HANKOOK 6 mm
R/H Rear Tyre |205/55R18 HANKOOK 8 mm
L/H Rear Tyre |205/55R18 HANKOOK 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. | General Information
Accident Date 13/12/2018 Inspection Date 27/12/2018
Survey held at HITACHI CAPITAL (S) PTELTD
JUN TAIYO SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 629705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. I ‘Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408823
TEL: 8256 3561 FAX 6258 4315

Reg. No: 100807198R GST Reg. No. 18-8607158-R Page No:1of2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLE 9952A
= ey Condition | Estimate By | Our Adjusted
aty l Description of Parts | Cendition |ar it ?i’ﬁ ’ﬂl’ .'
REPLACEMENT OF PARTS
1]BOOTLID (CONSISTENT) BENT 755.00 755.00
2|BOOTLID HINGE R/L @$68.00 (CONSISTENT) TO REPAIR SEE 136.00
LABOUR
1|BOOTLID INSULATOR (CONSISTENT) NOT NECESSARY 355.00
10|BOOTLID INSULATOR CLIP @85.50 (CONSISTENT) NOT NECESSARY 55.00
2|BOOTLID LAMP R/L @8355.00 (CONSISTENT) NOT NECESSARY 710.00
1|BOOTLID LOGO (CONSISTENT) NECESSARY 60.00 60.00
1|BOOTLID LOGO 'COROLLA’ (CONSISTENT) NECESSARY 45.00 45.00
1|BOOTLID LOGO "LATIS' (CONSISTENT) NECESSARY 45.00 45.00
1|BOOTLID CHROME (CONSISTENT) NOT NECESSARY 217.00
1|REAR BUMPER (CONSISTENT) DEFORMED 485.00 485,00
10|REAR BUMPER CLIP @%5.50 (CONSISTENT) NECESSARY 55.00 55.00
2|REAR BUMPER REFLECTOR R/L @$56.00 (CONSISTENT) |[NOT NECESSARY 116.00
2|REAR BUMPER SIDE RETAINER INNER R/H @$120.00 NOT NECESSARY 240.00
(CONSISTENT)
2|REAR BUMPER SIDE RETAINER OUTER R/L @3%80.00 NOT NECESSARY 160.00
[CONSISTENT)
1|BOOTLID LOCK (CONSBISTENT) NOT NECESSARY 382.00
1|BOOTLID WEATHERSTRIP [CONSISTENT) cut 185.00 185.00
2|TAILLAMP R/L [@8385.00 (CONSISTENT) NOT NECESSARY 780.00
1|REAR REINFORCEMENT (CONSISTENT) BENT 385.00 385.00
1|REAR END PANEL (CONSISTENT) BENT 580.00 590.00
1|REAR END PANEL GARNISH (CONSISTENT) DEFORMED 240.00 24000
B|REAR END PANEL GARNISH CLIP @%5.50 (CONSISTENT) |[NECESSARY 44.00 44.00
1|EXHAUST TAILPIPE (CONSISTENT) NOT NECESSARY 839.00
LESS 25% DISCOUNT -1,749.75 -T24.75
5.249.25 217425
SPECIAL NETT ITEMS
1|REAR LICENSE PLATE WITH CASING (SN) (CONSISTENT) [NOT NECESSARY 45.00
1|REVERSE SENSOR (SN) (CONSISTENT) NOT WORKING 200,00 200.00
1|REAR FENDER RH (NPA} (SN) (CONSISTENT) TO REPAIR SEE . -
LABOUR

Report Ref No. CC4/ASM18023219/T1gb3q2




y 7L LKK Auto Consultants Pte Ltd

Bl B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
— TEL 6256 3561 FAX: 6256 4315
Reg No: 199607188R GST Reg. No. 19-9607188-R Page No.2 of 2
=———— o — —— e p— T e T )
' Sift =n on of Parts - Condition mate By ﬂlll':ﬂél]lll'hd
Qy|  Description of Condition wmmpm} 6
1|REAR FENDER LH (NPA) (SN) (CONSISTENT) TO REPAIR SEE
LABOUR
24500 200.00
LABOUR
PANEL BEAT ,CUT WELD,RE-ALIGN & REPLACE 2,000.00 1,250,00
DAMAGED PARTS OF REAR AFFECTED AREA.INCLUSIVE
OF THE REPAIR OF BOOTLID HINGE R/L.REAR FENDER
RH AND REAR FENDER LH,
PUTTY,BLEND AND SPRAY PAINT ON REAR AFFECTED 2,000.00 1,250.00
AREA.
CHECK WIRING ,RE-ALIGN TAILLAMPS ENSURE 80.00 30.00
PROPER FUNCTIONING
REMOVE & REINSTALL 180.00 60.00
CUSHIONS ,SEATS ,BACKRESTS ,INNER
TRIM ,GARNISH,ROOF LINING AND/OR UPHOLSTERY TO
FACILITATE REPAIR.
TOWING CHARGE. 100.00 50.00
REMOVE AND REFIT REAR END PANEL LINING AND NOT NECESSARY 150,00
GARNISH TO FACILITATE REPAIR.
REMOVE AND REINSTALL REAR TRIM COMPARTMENT  |NOT NECESSARY 150.00
TO FACILITATE CUTTING AND REPAIRING WORK.
DISMANTLE AND TRANSFER FITTINGS & MECHANISMS 180.00 60.00
TO NEW TAILGATE.
REMOVE AND REPLACE EXHAUST PIPE /ISYSTEMTO  [NOT NECESSARY 250.00
FACILITATE REPAIR
REMOVE AND REINSTALL REVERSE SENSORS 120.00 30.00
REMOVE AND REINSTALL REAR REVERSE CAMERA 120.00 30.00
CAVITY TREATMENT ON NEW PARTS. 160.00 40.00
CONDUCT WATER SEEPAGE TEST. 120.00 30.00
5,610.00 2,830.00
GRAND TOTAL 11,104.25 5,204.25
[ RECOMMENDED COST OF REPAIRS P e || I | TR 520825 |
Report Ref No. CC4/ASM18023219/T1gb3q2
MOHAMAD TAUFIKH _ HO LEONG CHUAN
M MATAI AMSAE-A Automotive Assossor

Automative Assessor

PISCLAIMER OF LIABILITY TO THIRD PARTIES:. This Repor ls made salely for the uss and bensfit of the Client named an ihe front page of this Repan.
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