
4/23/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=89900&tab=i… 1/2

S8M017ZG
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December 24, 2018

Dec 26, 2018 12:00:00 AM

December 27, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SFV1919G

TPVD

MERCEDES-BENZ

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

SOH KIM TECK 

32 CACTUS CRESCENT, 809734, Singapore 

96368207 

sohweichong@live.com 

 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 23, 2019

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 23, 2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 23, 2019

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 23, 2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 23, 2019

 WORKSHOP INVOICE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 23, 2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 23, 2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:630158?token=0da4be28-1e18-471e-b543-e59f170ce16b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847235?token=533b9b2f-58cd-4964-a1d9-41d5d028aa88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847232?token=406cbc44-35d9-446a-90c9-c44adafade44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847231?token=58d1c0e9-cabe-41bc-a292-56740eb3ebbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847230?token=e0e97832-dc41-4cd1-8c10-607892e75191&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847229?token=349a14cb-f31a-4bfe-8146-ff2679e15de0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847228?token=a5d754bb-3868-434e-9b32-bc55234e6384&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847219?token=c04c23f1-4aa4-4178-b5cb-9f040ceaa1ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError


4/23/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=89900&tab=i… 2/2

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 23, 2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 23, 2019

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 23, 2019

 Rental Agreement and tax invoice.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 10, 2019

 LKK Survey photo.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 10, 2019

 TP Estimate-Marked revise +

supplementary.pdf
Reports & Statement Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 10, 2019

 TP ESTIMATE- MARKED.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 10, 2019

 Letter to OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 10, 2019

 Immediate Advice (with mandate) dated

10.04.pdf
Reports & Statement Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 10, 2019

 PRI EMAIL FROM WORKSHOP WITH TP GIA

SFV1919G.msg

Forms / Claim

Documents
Estimate / Quotation KUMAR Shailendra

December 27,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847218?token=4e4700ad-4c34-4586-a777-dcdfcfd48e7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847216?token=c55cff1f-f54e-40ab-9b68-709c37f621a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847214?token=c4e6b3d0-4aed-4893-b31c-67e69d98bd46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823832?token=24dcba2e-63eb-410c-a9c0-a79bc1e1eccc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823829?token=6c3e52c3-2a20-4a03-afa4-106394679057&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823828?token=17c38062-1180-47a2-8690-4f06a9a4e3da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823827?token=d30ee070-0605-43ad-ac92-0d105d13f764&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823830?token=24772c47-8e40-40b6-8bbf-6d16478b9e8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823831?token=75bd0ed3-0c1e-440f-9f25-5161886cf189&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:630909?token=253afd3c-6212-496b-b0ed-3131e5bf74b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

