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¥y e 4 LKK Auto Consultants Pte Ltd
i ; 51 Ui Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg No 19-9807198-R
Affillsted to Federation Internationale Des Experts En Automabile
FWD SINGAPORE PTELTD Ref CC4/FWD18023206/Ueb3
2;TBE—EAIASSLI.IESTEE%U;C;EU\::%F;D4SINGAFDHE 0agsss Do 2712201 Mm'lmmmll
Code: FWD
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFD 345M Veh. Inspected SKS BaB3IG
Policy No Coverage (5) 0.00
Claim No, Excess (5) 0.00
Assign From Assign Date 2TN272018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Ddometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RJH Front Tyre mirm
L/H Front Tyre mm
RIH Rear Tyre mim
LI/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 2411272018 Inspection Date 27NM2rzoe
Survey held at  ETHOZ GROUP LTD
50 GUL CRESCENT
SINGAFORE 529543
Ea Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Cramer

Certificate No
Vehicle No

21122018
FWD SINGAPORE PTE. LTD.

Motor Claim Department

TAN HOW WEE

FWD SINGAPORE PTE 11D
PNPY2015-00008174
SKS-8483-G

Accident Date
Make & Model

ESTIMATED REPAIR COST DET. AILS  Exces

QTY  DESCRIPTION

FRONT WINDSCREEN GLASS

(yLf.-20

FRONT WINDSCREEN MOULDING

BONNET

BONNET HINGE R

I
|
|
I BONNET HINGE LH
|
I

BONNET WEATHER STRIP
I BONNET INSULATOR
10 BONNETD INSULATOR CLIPS

I BONNET LOCK

ETHOZ PROTECT PTE LTD 30 Bukit Batoe Crosoert Sampapmrs 858074 |

i

ETHOZ

PLEASE ARRANGE TO SURVEY
VEHICLE AT 22 TAMPINES ST 92 (8
S1RRT6)

Jimmmy Goh K
CLAIM DEPARTMENT

DID : 66547618
FAX

ESTIMATION

FAX .

247122018
HONDA CIVIC 1.6 VTT (M)

0.00 Add Excess - (00

m_ll AMT (%) SURVEYUR APP.

(e 670 —

ves " goto
Bue 120
4t 6540 = s
6340

(T Y TP
e o540
A 500,

T~ g

PAGE I
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ETHOZ

Date 21122018
l.ﬂ' I qu SING:‘MRE PTE.. LTD- -
ESTIMATION
Atin $ Motor Claim Department FAX .
Owner TAN HOW WEE
FWD SINGAPORE PTE 11D
Centificate No | ENPV2018-00008 | 74 Accident Due 241272018
Vehicle No ; SKS-H4K1.G Make & Model - HONDACIVIC | 6 vTI (M)
ESTIMATED REPAIR COST DETAILS Ficem 0.00 Add Fxcess 0.00
O DESCRIPTION . = | REPAIRFR AMT (8] SURVEYOR App.
I FRONT GRILLE BAst £ 1esqp
I FRONT GRILLE CHROME MOULDING CAd 19290~
I FRONT GRILLE LoGo rlia 4280 -~
4 FRONT GRILLE CLIpS e 1800 .~
I FRONT BUMPER (3 8 ms6s0 ——
Pt~
I FRONT BUMPER SIDE RETAINER (L) Lof 260 _—
! FRONT BUMPER SIDE RETAINER (s Bt 2880 —
I FRONT BUMPER REINFORCEMENT 1/ 650 _—
I FRONT BUMPER NUMBER PLATE BASE QL sy —
I g PER CLIPS
RONT BUMPER C11ps 10 Ao 4500 —
PAGE 2



Pare T 22018
Te FWD SINGAPORE FTE. LTD.
Attn Mator Claim Department
Chvner TAN HOW WEE
FWD SINGAPORE FTE LTD
Centificate No PNPV2018-00008174 Accident Date
Vehicle No SKS-8483.G Make & Model

ESTIMATED REPAIR COST DETAILS  Fuces

Qry

_ e e e s o e

[ =]

DESCRIFTION e
FOG LAMP COVER LH
FOG LAMP COVER RH
HEADLAMP (LH)
HEADLAMP LOWER BRACKET | H
HEADLAMP (RH)
HEADLAMP LOWER BRACKET RH
FRONT SUPPORT PANEL Yo (0
FRONT SUPPORT TOP GARNISH
ERONT SUPPORT TOP GARNISH CLIFS
FRONT SUPPORT TOP STOFPER

ETHOZ PROTECT PTE LTD 5 musst st Comacens Ergapoes 828075

ETHOZ

ESTIMATION

FAX :

47122018
HONDA CIVIC 1.6 VT1 (M)

Q.00 Add Excess (.00

REPAIRER AMT (5)  SURVEYOR APP,

Y~1 6590
Tt 6590 +~

Cmqg w210 —
ivy 00 —
CArR 94210 o
L s _—
A o120 —
2% jos40 | —
Ar, 4500 —
a4 3640 N

FALE )

T 8316 M00C | Fas &) 10 8080 e m IS WD S

e Eg—



Date I XVixxis
To FWD SINGAPORE PTE. LTD.
Altn - Motor Claim Department
Owner : TAN HOW WEF
WD SINGAPORE PTE. LTD.
Certificate No PNPV2018-000081 74
Velicle No SKS-8483.G
ESTIMATED REPAIR COST DETAILS Excess
gry m:.'i;_m ok i o

e

FRONT CHASSIS MEMBER LH
FRONT CHASSIS MEMBER RH

AIR BUCT TOP

HORN LH

HORN RH

BATTERY TRAY

BATTERY BRACKET

WIFER WASHER TANK

AIRCON CONDENSOR ASSY
AIRCON CONDENSOR AIR GUIDE L

ETHOZ

ESTIMATION

FAX

Accident Date 24122018
Make & Model HONDA CIVIC 1.6 VT1 (M)

0.00 Add Excess |

REPAIRER AMT (5)  SURVEVOR APP.
RESTORE /L g
RESTORE =
A+ 260 X
L | 40 L.k'
AN 940

A 1 EL% ) }'f
A gy X

A1 11340 X
2ot Jps o
e B3
FALE i

MHUTEGTFTELTD 12 Saar Bases Cromoent Segapore BSS0TS T 1P BOCD  Fax AT SO0 | wiww eifrpssey cor

s e - W



ETHOZ

Ih“‘ . ITirlml'l
Io : FWD SINGAPORE PTE. LTD.
ESTIMATION
Attn t Motor Claim Department FAX .
Owner TAN HOW WEE
FWD SINGAPORE PFIE LTD

Certificaie No . PNPV2018-0000% | 74 Accident Date  ~ 34/12201%

Vehicle No SKS-8483-G Make & Model HONDA CIVIC 1.6 VT1 (M)
ESTIMATED REPAIR COST DETAILS  frecss 0.00 Add Excess © 0,00

OTY  DESCRIFTION i R = REPAIRER AMT(S)  SURVEYOR APP.

I AIRCON CONDENSOR AIR GUIDE RH ¢ 30 —

I AIRCON PIFE (COND TO COMP) A7 20120 o
| AIRCON PIPE {COND TO COILy =t 9 20590 3

I AIRCON FAN MOTOR e 36470 #,,,.
| AIRCON FAN READE Aot 6940 1
I AIRCON FAN COWLING Gl 1m0
| RADIATOR ASSY 4—-1“2r~¢ 136120 ——
I RADIATOR TOP BRACKET LW Fvep 1720 _—
| RADIATOR TOP BRACKET RH T, 1720 7
| RADIATOR UPPER HOSE " 4580 M

PAGE L



Dare : 2122018
Ta FWD SINGAPORE PTE, LTD.
Attn t Motor Claim Department
Chamer : TAN HOW WEE

: FWD SINGAPORE PTE | 1D
Centificate No PNPV2018-00008174 Accudent Date
Vehicle No SKS-8483.G Make & Mode

ESTIMATED REPAIR COST DETAILS  Excess

orh DESCRIFTION

RADIATOR LOWER HOSE
RADIATOR FAN MOTOR

HADIATOR FAN BLADE

RADIATOR FAN COWLING

FRONT FENDER (LI}

FRONT FENDER TOP GARNISH LH
FRONT FENDER INNER SHIELD (1 H)
FRONT FENDER (RH)

FRONT FENDER TOP GARNISH Rl
FRONT FENDER INNER SHIELD (RH)

ETH'DZ FHDTECT PTE LTD R Y T — Sgapory GMADFY

ETHOZ

ESTIMATION

FAX .

24122018
HONDA CIVEC 1.6 VTl (M)

0,00 Add Fxcess 000

REPAIRER AMT (5)  SURVEYOR APP.

Aa 4720 X
J~ s
4~ s}
Cra 13180 A4
T { 82—
11 5120 A

p ¥} /:?'hn HES0 —
Aac 280 _—
11 $120 X

ﬂ./?j'.q 1Ko "
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ETHOZ

I-hl:' I JTu'IMﬂlF
To - FWD SINGAPORE PTE. LTD.
ESTIMATION

Attn t Motor Claim Department FAX .

Crwner TAN HOW WEE

FWD SINGAPORE PTE LTD

Cenificale No PNFVI018-00008 | 74 Accident Date 4122018

Vehicle No SKS-8483-6 Make & Mode| HONDA CIVIC 1.6 VT1 (M)
ESTIMATED REPAIR COST DETAILS Excess 0.00 Add Excess : 0.0

OTY  DESCRIPTION B B =N | REPAIRERAMT(S)  SURVEYOR APP
I¥ FRONT FENDER INNER SHIELD C11ps 141 8100

I FRONT DOOR (LH) RESTORE 1 v

| FRONT DOOR (RH) RESTORE A X
I FRONT A-PILLAR LH RESTORE '}L =
| FRONT A-PILLAR RN RESTORE » 4

| DRIVER AIR BAG UNIT 2780 9*7:2{ 203340 -

| DRIVER AIR BAGSUIP RING  /P0. B0 B¢ ‘( 32950
| PASSENGER AIR BAG UNIT L3¢ ) Bewld “Saaee =
| PASSENGER AIRCON VENT LK C 1480 _~

I PASSENGER AIRCON VENT Rit Che 1480 _~"



Toe

Atin

Crwmer

Certificate No
Vehicle No
ESTIMATED REPAIR COST DET AILS Excess

QY

B

DESCRIFTION

DASH BGA.RD?DP LUNIT

23122018
FWD SINGAPORE PTE. LTD.

Motor Claim Department

TAN HOW WEE

FWD SINGAPORE PTE. LTD,
PNI'V2018-00008174 Accident Date
SKS-8483-G Make & Model

—— — —_— —

FRONT IMPACT SENSOR LH
FRONT IMPACT SENSOR RH

FRONT SEAT BELT LH
FRONT SEAT BELT (RH)

Hoy.
¥i% o 7o

¥i¢.co

FRONT SEAT BELT BUCKLE {LH)
FRONT SEAT RELT BUCKLE (RH)

1
|
|
! AIR BAG CONTROL MODULE & ECU
1
|
|
|

ETHOZ

ESTIMATION

FAX .

24122018
HONDA CIVIC 16 VT (M)

.00 Add Excess 0.00

REPAIRER AMT ($)  SURVEYOR APP.
K s w050

i """'J.."_r
fke-1 4 15890 —
. i5890 —
w710~
M‘mmf
“si2a0
-1 2050 %
A gy
PALE L]

ETHOZ PROTECT PTE LTD % sust faiss Comsmmnt sttt TR S T T R S S ———
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ETHOZ

Dane 2771272018
To FWD SINGAPORE PTE. LTD.
ESTIMATION

Attn Motor Claim Department FAX .
O TAN HOW WEE }

FWD SINGAPORE PTE 1LTD
Cemficate No PPV 2018-00008 1 74 Accudent Date 14122018
Vehicle Ne SKS-R4ELG Make & Mode! HONDA CIVIC 1.6 VT (M)

ESTIMATED REPAIR COST DETAILS  Excess 0.00 Add Excess 0,00

oTY

DESCRIPTION

Sub Tolal
Discount 0%

On Parts

Svecial Nett Item

1

IL HRACKET

FRONT WINDSCREEN SEALANT
FRONT NUMBER PLATE & HOLDER
RADIATOR COOLANT

BATTERY ASSY

REPAIRER AMT (5)  SURVEYOR APP.

1233160
(4466.31)

1500 —
snon O
4500 o
25004
i80.00.X

£7E 8

- A

PAGE L
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Date 1122018
To i FWD SINGAPORE PTE. LLTD.
Attn : Motor Claim Department
Owner - TAN HOW WEE
FWD SINGAPORE PTE. LTD.
Certificae No PNPV2015-00008 ) 74 Accident Dwe
Vehicle No : SKS-8483-C; Make & Model

ESTIMATED REPAIR COST DETAILS  Excess

OTY  DESCRIPTION ] i [ d
Suh Total

Labour & Misc
LABOUR TO FACILITATE REPAIR
TO REMOVE & INSTALL FRONT WINDSCREEN GLASS

10 REMOVE & INSTALL RADIATOR INCLUDING
PRESSURE TES]

TO REMOVE & INSTALL AIRCON CONDENSOR
INCLUDING CHARGE LIP GAS

TO REMOVE & INSTALL AIR BAG COMPONENTS
INCLUDING SEAT BELT & BUCKLE

ETHOZ PROTECT PTE LTD 30 st ke Crameanst B gucies AAACT!

ETHOZ

ESTIMATION

FAX .

247122014
HONDA CIVIC 1.6 VT (M)

0,00 Add Excess - 0,00
REFAIRER AMT ($)  SURVEYOR APP,

32500

1.200.00 Oﬂﬂ?
o0 /Lo

A= xo000

12000 / J‘D

5000 0 D

FAGE n

| Tl BIVE DD | Fin B30 080 1 v eiivedm ik Cors

ey S - T



Date : 27122018
To ' FWD SINGAPORE PTE. LTD.
Attn : Motor Claim Department
Owner TAN HOW WEE
: FWD SINGAPORE PTE LTD
Cemficate No PNPV2015-00008 174 Accident Date
Vehicle No SKS-8483-G Make & Model
ESTIMATED REPAIR CDET DETAILS  Bucess
IR ll!:!ﬂ_ —m s W

TO RESET & RE-PROGRAM AIR BAG WARNING LIGHT

TO CONDUCT PULLING & STRAIGHTENING OF FRONT
CHASSIS MEMBER

TOCHECK AND RECONNECT ALL NECCESSARY WIRINGS

TO SPRAY PAINT u?fﬁmmm
I

Sub Tatal .
* T imedl Caty Lafvmg B, 2 2t Fogpe =" larsll
L] L L -'-I':‘l_ll =
& DRy b)) ey F o1y |

i it 10 il et i g 4{‘:-;.::;
gttt [y Maties
Remarks fognase

17 o

ETHOZ

ESTIMATION

FAX ;

212018
HONDA CIVIC 1 6 V11 (M)

0.00 Add Excess 0.0
REPAIRER AMT {5)  SURVEYOR APP.

‘:'"‘f“"’;f 180,00 &

A1 150,00 N

3000 «

1 80000 /aﬁ;

415000

Pt Vo li-§
/gfjif-furé

;N,J’w

023402 - WS
o

SUB TOTAL

GET 70 % 1.563.82
Y E4 4‘%(1‘/ TOTAL :JT.E
0,0

Suveyos name peccuy KSR

Principal’s name: IANHUWWH:
Survey Date & Tune: "17 / F

P

A f’l*j

ETHOZ PROTECT PTE LTD %0 Bt Batek Cruncet. Srgapors S500T) | Tor 0318 9000 | Fan €310 8080 | worm. ahisegrons.coom

S ———



ETHGCZ

PLEASE ARRANGE TO SURVEY
VEHICLE AT 22 TAMPINES ST 92 (S
S18876)

Jimmy Goh Kl
CLAIM DEPARTMENT
DID : 66547618

Date b 2TNYMIE FAX -
lo : FWD SINGAPORE PTE. LTD.
ESTIMATION
Attn : Motor Claim Department FAX :
Owmer : TAN HOW WEE
. FWD SINGAPORE PTE. LTD.
Certificate No : PNPV2018-00008174 Accident Date © 2471212018
Vehicle No : SKS-8483.G Make & Model HONDA CIVIC 1.6 VTI (M)
ESTIMATED REPAIR COST DETAILS Excess .00 Add Excess :  0.00
OTY  DESCRIPTION ' B REPAIRER AMT (5)  SURVEYOR APP.
List Item
| FRONT WINDSCREEN GLAss [ ¥4 2o (e 64470 —
| FRONT WINDSCREEN MOULDING ew  gp70 o7
| BONNET Aete 57420 ¢«
| BONNET HINGE LH bed' G540
| BONNET HINGE RI A 6540
| BONNET WEATHER STRIP A8 g0~
I BONNET INSULATOR e 10540~
10 BONNET INSULATOR CLIPS A 5500 7
| BONNET LOCK A~ 11870

PAGE I

ETHOZ FRGTECT PTE LTD 30 Bukit Batok Crescent Sngapire BAAGTY | Tel 8315 BOOD | Fax &115 ApED e SINETErTWE Gam

ey Mgy te W LI0COLN



Drate : 27122018
To : FWD SINGAPORE PTE, LTD,
Attn 3 Motor Claim Department
Owner : TAN HOW WEE

: FWD SINGAPORE PTE. LTD.
Cernficate No : PNPV20B-00008174 Accident Date
Vehicle No SKS-8483-G Mauke & Model

ESTIMATED REPAIR COST DETAILS  Excess

Qry DESCRIFTION

I FRONT GRILLE BASE
I FRONT GRILLE CHROME MOULDING
| FRONT GRILLE LOGO
4 FRONT GRILLE CLIPS
I FRONT BUMPER 5 34‘5
| FRONT BUMPER SIDE RETAINER (LH)
| FRONT BUMPER SIDE RETAINER (RH)
I FRONT BUMPER REINFORCEMENT
I FRONT BUMPER NUMBER PLATF BASE
10 FRONT BUMPER CLIPS 10

ETHGCZ

ESTIMATION

FAX .

247122018
HONDA CIVIC 1.6 VTI (M)
0.00 Add Excess :  0.00

REPAIRER AMT ()  SURVEYOR APP.
A 16540 r
CMA 192007
i~ 42.80

Ae 1800 o~
DL 85650 g

£~f 2680 L—
At 2680
A~/ 27650 _—
Qe S080 —
At 4500 —_

PAGE 2

ETHOZ PROTECT PTE LTD 10 Bukit Bsink Crescent Sngagore 858074 | Tad 6318 8200 | Fax 6313 A0S0 prien BANGTIIOuE Cam

oy Mgt b X



ETHCZ

Date 3711272018
To FWD SINGAPORE PTE. LTD.
ESTIMATION
Attn - Motor Claim Department FAX -
Owner : TAN HOW WEE
FWD SINGAPORE PTE. LTD

Certificate No PNPV2018-00008 174 Accident Date - 24/122018

Vehicle No SKS-8483-G Make & Model . HONDA CIVIC 1.6 VT (M)
ESTIMATED REPAIR COST DETAILS Excess 0.00 Add Excess = 000

QTY  DESCRIPTION = REPAIRER AMT (5)  SURVEYOR APP.

| FOG LAMP COVER LH Tevr 6590

| FOG LAMP COVER RH Tt 6590 +»

| HEADLAMP (LH) Can 94210 —

I HEADLAMP LOWER BRACKET LH L«T’ 50,70 —

| HEADLAMP (RH) Cre 0a210 —

| HEADLAMP LOWER BRACKET RH 288 5070 _—

| FRONT SUPPORT PANEL Yo (0 1" 61780 —
| FRONT SUPPORT TOP GARNISH D C 10540 |
10 FRONT SUPPORT TOP GARNISH CLIPS A 4500 —

2 FRONT SUPPORT TOP STOPPER A4 3040 X

FACHE 1

ETHGZ PRDTECT PTE LTD 30 Bukp Bamwe Crescent. Segepore 858075 | Tel 6319 8000 | Fax 8319 BDSD W' ehoIgrour o

v By ¥



Date

lo

Aftn

e

Orwner

Certificate No
Vichicle No

2722018

FWD SINGAPORE PTE. LTD.

Motor Claim Department

TAN HOW WEE

FWD SINGAPORE PTE. LTD
PNPV2018-D0008174 Accident Date
SKS-8483-G Make & Model

ESTIMATED REPAIR COST DETAILS  Excess

aTy DESCRIFTION

|
[

ETHOZ PROTECT PTE LTD 30 Buit Batsk Crascent Singapare BE30TS | Tel 6318 8000 Fax £313 8080

FRONT CHASSIS MEMBER LH RESTORE
FRONT CHASSIS MEMBER RH RESTORE
AIR DUCT TOP

HORN LH

HORN RH

BATTERY TRAY

BATTERY BRACKET
WIPER WASHER TANK
AIRCON CONDENSOR ASSY

AIRCON CONDENSOR AIR GUIDE LH

ETHOZ

ESTIMATION

FAX

23/1 22018

HONDA CIVIC |6 VTL (M)
.00 Add Excess (.00

REPAIRER AMT (§) SURVEYOR APP,

yu
A
Aqs 20260 X
A4 40 X
AM 69 440 "'Y
A1 3sg0 X
A a5z X
AT 11340
‘EJ«-/;"’;’M 816,50 _—
2 530
PAGE 4
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ETHOZ

Date : 27/12/2018

To - FWD SINGAPORE PTE., LTD.
ESTIMATION
Attn : Motor Claim Department FAX
Owner : TAN HOW WEE
FWD SINGAPORE PTE. LTD.

Certificate No PNPV2018-00008174 Acerdent Daie 24/1212018

Vehicle No : SKS-8483-G Make & Model HONDA CIVIC 1.6 VTI (M)
ESTIMATED REPAIR COST DETAILS Excess C000 Add Excess 0,00

QTY  DESCRIFTION - = REPAIRER AMT (5)  SURVEYOR APP.

| AIRCON CONDENSOR AIR GUIDE RH A4 2530 —

| AIRCON PIPE (COND TO COMP) A7 24120 o

1 AIRCON PIPE (COND TO COIL) o 1 205.90

| AIRCON FAN MOTOR 364,70

I AIRCON FAN BLADE 69.40 7

| AIRCON FAN COWLING 118.90

| RADIATOR ASSY Btfene 136120 —

| RADIATOR TOP BRACKET LH Tr 1720 —

1 RADIATOR TOP BRACKET RH T, 1720 7

I RADIATOR UPPER HOSE Aa 4580 M

PAGE 5

ETHDZ PROTECT PTE LTD M Bukit Balok Crescent Srgapors BL3075 T £115 5000 | Fax B315 BOSO | wwrny MGG SO
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I are 4 271272018

To

|

m
=
=

FWD SINGAPORE PTE. LTD.

ESTIMATION

FAX .

Accident Date 24/12°2018

Attn Motor Claim Department
Owner TAN HOW WEE

FWD SINGAPORE PTE. LTD.
Cerificate No PNPV2018-0000%174
Vehicle No SKS-R483-G

ESTIMATED REPAIR COST DETAILS

ory
1

DESCRIPTION

RADIATOR LOWER HOSE
RADIATOR FAN MOTOR

RADIATOR FAN BLADE

RADIATOR FAN COWLING

FRONT FENDER (LH)

FRONT FENDER TOP GARNISH LH
FRONT FENDER INNER SHIELD (LH)
FRONT FENDER (RH)

FRONT FENDER TOP GARNISH RH
FRONT FENDER INNER SHIELD (RH)

Make & Madel HONDA CIVIC 1.6 VT1 (M)

Excess ©0.00 Add Excess ©  0.00

IIEPAIIIE;MIT % SURVEYOR APP.

1 4120 X

37180

8140

131,80

T ¢ 63290 —

11 5720 X

1(/('1-.4 oo -

Auc 63290 —
11 s720 X

ﬂffﬁtq 1890

=

PAGE o

ETHOZ PROTECT PTE LTD 15 8wt Basos Crascent Sungapore G5BATS | Tel E310 00D | Fax 316 B080 | wew sihoromul com
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ETHGCZ

Dare 21272018
o FWD SINGAPORE PTE. LTD.
ESTIMATION
Atin Motor Claim Department FAX .
Owner TAN HOW WEE
FWD SINGAPORE PTE. LTD.

Certificate No PNPYV2018-00008174 Accident Date 24122018

Vehicle No SKS-8483.G Make & Model HONDA CIVIC 1.6 VT1 (M)
ESTIMATED REPAIR COST DETAILS Excess 0.00 Add Excess .00

QTY  DESCRIPTION - i = REPAIRER AMT (S)  SURVEYOR APP.

I8 FRONT FENDER INNER SHIELD CLIPS 17 8100 X

I FRONT DOOR (LH) RESTORE . \/

1 FRONT DOOR (RH) RESTORE W g

| FRONT A-PILLAR L'H RESTORE :’,L X'

| FRONT A-PILLAR R/H RESTORE 5

| DRIVER AIR BAG UNIT 1$27-80 %;"'W’ 203340 -

| DRIVER AIR BAG SLIPRING /20§D e { 3950

| PASSENGER AIR BAG UNIT T 1J¢ U e 248890 -~

| PASSENGER AIRCON VENT LH L rt 1450 _~

| PASSENGER AIRCON VENT RH O e 11480 "

FAGE 7

ETHDZ PRDTECT FTE LTD 30 Bukit Batoh Crescent Singapors BSANOTES: Tel IR AGDD | Fax E315 AGAD WA eMEIgIiug cam
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ESTIMATED REPAIR COST DETAILS

oTy

Altn

Owner

Centificate No
Vehicle No

Date 222018
lo FWD SINGAPORE PTE. LTD.
: Motor Claim Department

TAN HOW WEE

FWD SINGAPORE PTE. LTD.
PNPV2O1E-00008174 Accidemt Dare
SKS-8483-G Make & Model

Excess

DESCRIPTION

DASH BOARD TOP UNIT

FRONT IMPACT SENSOR [ H

FRONT IMPACT SENSOR RH

AIR BAG CONTROL MODULE & ECU
FRONT SEAT BELT LH ¥T¢10
FRONT SEAT BELT (R} Pf F ?’ {0
FRONT SEAT BELT BUCKLE (LH)
FRONT SEAT BELT BUCKLE (RH)

H/.5 0

ETHOZ

ESTIMATION

FAX .

24/12/2018
HONDA CIVIC 1.6 VTTIM)

0.00 Add Excess @ Q.00
REPAIRER AMT (8)  SURVEYOR APP,

Lul 82050 _—

- —

(- 4 15880 —

Ve 15890

K, 47004

¥ 1 40 ~

Pt sgaa0 -~

A1 22950
AN 2950

FAGE L]

ETHOZ PROTECT PTE LTD 30 Bukit Batoh Ciwscent Sngapors 653075 1 Tel 6316 B000 | Fan £319 8080 | wies sihaegriup con
e e

FL e



Date ; 27122018

To - FWD SINGAPORE PTE. LTD.

Attn : Motor Claim Department

Crwmner TAN HOW WEE

FWD SINGAPORE PTE. LTI

Cerificae No . PNPV20|R-00008] 74 Accident Date

Vehicle No SKS-R481-G Make & Model
ESTIMATED REPAIR COST DETAILS Excess

Qry DESCRIPTION

Sub Total
Discount 20%  On Parts

Special Nett ltem
| IUBRACKET
1 FRONT WINDSCREEN SEALANT]
I FRONT NUMBER PLATE & HOLDER
| RADIATOR COOLANT
| BATTERY ASSY

ESTIMATION

FAX

241272018

HONDA CIVIC 1.6 VT (M)

0.00

Add Excesz ;  0.00

REPAIRER AMT (5) SURVEYOR APP.

‘-II"‘L".
At
[ e
g
A

11331.60
(4466.31)

15.00 L—
s0.00 GO
4500 O
25.000"
180.00 X

PAGE v

ETHOZ PROTECT PTE LTD 20 Bukt Suis Cratornl Smgagore 855075 | Tet 4310 8000 | Fax 8110 908 | wrm iz S
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Date

To

Atin

Chwnier

Certificate No
Vehicle No

ESTIMATED REPAIR COST DETAILS

QTY  DESCRIFTION
Sub Totul

Labour & Mise

27122018

FWD SINGAPORE PTE. LTD.

Motor Claim Department

TAN HOW WEE

FWD SINGAPORE 'TE. LTD
PNPV2018-00008174
SK5-8483-G

Accident Date
Make & Mode]

Excess

LABOUR TO FACILITATE REPAIR
TO REMOVE & INSTALL FRONT WINDSCREEN GLASS
TOREMOVE & INSTALL RADIATOR INCLUDING

PRESSURE TEST

TO REMOVE & INSTALL AIRCON CONDENSOR
INCLUDING CHARGE UP GAS

[0 REMOVE & INSTALL AIR BAG COMPONENTS
INCLUDING SEAT BELT & BUCKLE

ETHGCZ

ESTIMATION

FAX .

24/12/2018
HONDA CIVIC 1.6 VTT (M)

0.00 Add Excess @ 0.00
REPAIRER AMT (%) SURVEYODR AP,
325.00

.n‘l
'
1,200,00 00 U
14000 J LO
A= gooo |

120,00 'f L'J_:a

35000 €0 D

FAGE It

ETHOZ PROTECT PTE LTD 30 Bukit Batok Crescent Singepars 858075 | Tal €318 8000 | Fax 5315 8389 | wirw. #lhazarous. com
RIS —
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Date : 122018
To : FWD SINGAPORE PTE. LTD.
Attm t Motor Claim Department
. FWD SINGAPORE PTE. LTD.
Cemificaie No PNPV2018-D0008174 Accident Date
Vehicle No SKS-8483-G Maoke & Model

ESTIMATED REPAIR COST DETAILS  Excess

ory DESCRIPTION
IO RESET & RE-PROGRAM AIR BAG WARNING LIGHT

TO CONDUCT PULLING & STRAIGHTENING OF FRONT
CHASSIS MEMBER

ETHCZ

ESTIMATION

FAX :

24/122018
HONDA CIVIC 1.6 VTL (M)
0.00 Add Excess @ 0.00

REPAIRER AMT ($)  SURVEYOR APP.

‘z‘,i"“/r( 1R0.00 X

A A 25000 |y

10 CHECK AND RECONNECT ALL NECCESSARY WIRINCS 0,00«
TO SPRAY PAINT ONAFFECTED AREAS 1,800.00 ;g:ba;;.
Sub Toial 4150.00
I
1 0
| | g 12
2234028 = w870
Remirks: b
SUB TOTAL
oA / GST 7.0 % 1,563.82
o s f.j‘?’.'f}ﬁ?fw TOTAL 23.904.10
Survevor's name: AL - (JZ"{{A“ 'lr e §
o ' ¥ fua] N S P ——
|'I -
Principal's name:  TAN HOW WEE | / 4:
-1 I [~
Survey Date & Time: > J” 41 “f A2
— = J = ¢ AJ‘ ) ?} r {17 L
fA E

ETHOZ PROTECT PTE LTD 30 Bubit fatss Crsscant Smgapors 855075 Fel 8310 8000 | Fas 8310 8080 | weis sB\0zcroup

(

PAGE 1

=

= gp——



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Friday, 25 January 2019 9.12 AM
To: ‘Suhelmi.Suharmani@ethozgroup.com’
Subject: RE: Accident Involving SK56483G & SFD345M (FWD REF: 1201800019910)
‘WITHOUT PREIUDICE"
SAVEASTO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repalr cost is subjected to the consistency of the damages according to the nature of the accident, And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor,

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regards.

Asher Sng | Case Hondler

LEK Aulo Comultants Ple Lid

phona: 48418051 | emoll athenno@Elkcauto com | foc 6741210
Bk 51, Poyo Lbi Induiindl Pore, Ut Avence §, #0205 | 54085735

-

From: Suhelmi Bin Subarman [mailte:Suhels! SUbarningl el hozproup.com)
Sent: Thursday, December 27, 2018 12:52 PM

To: Motor Claims 5G - 5G Comman

Cc: Stanley Lim; Jimmy Goh



Subject: FW: Accident Involving SKS8483G & SFD345M
Importance: High

Dear Sir/ Madam,

Please be advised that we will be submitting a clalm against your insured.
Artached herewith is the GIA Report for your perusal.

We would like to propose direct settlement for this case

Kindly advised liabllity for this case.

Our Client's Vehicle Number: | SKSB483G
370 party Vehicle Number: SFD345M
Date/Time of Loss: 24/12/2018 11:15
Thank you
Best Regards,

Suhelmi Suharman
Senior Service Enginser

ETHOZ

ETHOZ GROUP LTD
22 Tampines 5t 92 Singapore 528876
HP: 9658 1308 | DID: 6654 7607 | Fax :65654 7648

Website: www . ethozgroun.com
£linflx

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited, If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or antached files has
been maintained nor this communication is Iree of viruses, interceptions or interference. Any views expressed
in this message are those of the individual sender and may not necessarily reflect the views of ETHOZ Group.
ETHOZ Group shall not be responsible nor liable for the improper and incomplete transmission of the
information contained in this communication nor for any delay in its receipt or damage to your system.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the

individual or entity to whom they are addressed. If you have received this emall In error, please notify the sender

immediately and delete this emall and any attachments fram your system. You should not use, disclose, copy or store
2



this email and any attachments.

Messages and attachments are scanned for all viruses known, However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments.



£ AUDIT TRAIL

Claim Audit

No, On Audin Remarks iy
1 537218 cim veh Model Changed (204637) HONDA CIVIC 1.6 VT1 (A). e e
27 Dec 2018 Reg No: SKSB4B3G. Acct Date: 20168/12/24, Claim Type: TP, Insurer: FWD Singapore P [A) Lau
2 1211 Cim Created te. Ltd, (HQ). TP Insurer: FWD Singapore Pte. Ltd. (HQ), Workshop: Ethoz Group Lid (H g
> Qi
27 Dec 2018 LKK Auto Consultants Pte Ltd (HQ):; AR Region: FWD - Ext Auto Adj Assignment. Sugg [A] Lau
P rm Ad] Co Assigned ested Ady. : Appraisals Associates Pte Ltd. Shu Pai
4 37092018 agj Mext Rpt Changed  Next Rot:Final Rpt.Due Date:2019/01/08 g:‘luﬁl
27 Dee 2018 g F A Lau
(i Adj Mandate Set Approved:0.00,Reinsp:Ad) decides. i e
27 Dec 2018 . [A] Lau
34 Label Added (20005):Direct Settiement . s dese
27 Dec 2018 ) [A] Lau
y: 3% 08 Ad] Adjuster Assigned  [None] -> MARCUS CHUA oy
1]
27 Dec 2018 Cim Reglstration ) [
& s e Pol No:->PNPV2018-00013098. Clrs U
28 Dec 2018 Adj Im. Adviee : ) A] Lau
93 o e Next Rpt:Final Rpt.Due Date:2019/01/08 '[,;n]..; -
mﬁm
10 1508720 ngy mpt 1nitisted LEE
’ KHANG
MIN
JOANNE
11 :;ﬂr 019 o1m ot Modified IP) Reg, Date: -> 2007/02/03. LEE
: KHANG
MIN
JOANNE
12 5537 cim Details Notified LEE
4 KHANG
MIN
Cur.Req:11501,40:LIABILITY: 100% B:11b O MAKE A UTURN @ CONTROL JUNCTION  [A]
13 BMIr2018 L QUANTUM: (a) COR w/GST : $10,700.00 + (b) LOR w/GST: $770,40 (Bdays x $90) +  Asher
11:48 Request () LTA :831,00 Total: a+b+c = $11,501,40 PLEASE REVERT WITH YOUR APPROVAL /M Sng |
ANDATE / INSTRUCTIO Rang Y1)
Date From 2|[F[»]| pateTo A|TE > AuditType Nane v Go|
ACTIVITY ]
|Ne record
‘Merimen Billing for this case - Transaction History E
1) el o Hill Date Act Tyne et N “,,?,I'” Ref | et 2
LKK Auta LKK Auto [
2014229 oo Metor Consultants Pte | Consultants Pte |  SKSB4B3G SFD345M 10.70
: Ltd Ltd (HQ)




Print Received Message

This mail ks associated with :

“SKSB483G (1201800019010)
[SFD345M]
TP
TAN HOW WEE
Dac 24 2018 11:004AM

[Thomas Lau)
Ethoz Group Lid

From FWD Singapore Pte. Lid. (HQ) (FWD_SG), sent on 05/04/2019 15:18 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5$11501.40) - SKSB481G - Claim Handler: Clara LI ZI Rong

Approved: 11501.40.




rrr o

> Back to GneHutoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owrer 1D Type:

Oremar 101

Vehicle Detalls

Wehicl: Mo

Vehicle to be Exportod:
Imtended Deragistration Ciate
Vehicle Malke:

Vehicle Modal

Primary Colour:
Manufacturing Year:

Englne No.

Chatsis N

Pl andmuem Power Output
Oper Martet Valis-

Criginal Registration Chate:
First Registration Date:
Transfer Count!

Actual ARF Paid:

Intended PARF Rebate Details
PARF Elgibility:

PARF Eligibility Expiry Diste:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Perbod|Years)!

PGP Pald.

COE Rabate Ampunt:

Total Rebate Amount:

The imformation contained hersin s comrect o8 at 24 Dec 2918

Singapore NRIC
Taa2|

SKEE4EIG
Yes

28 Dec 2018

HONDA

CIVIC 16LVTISMT
Blakk

2004

R14A12000070
JHMFD45 2075200069
20kW (123 bhp)
$17.516.00

03 Feh 2007

03 Feb 2007

£

£19. 71000

Forfeited

$0.00

30 Jun 2076

A - Car [1600cc & befow]
10

$14 45400

£34 85400
$£34 856600

'lnﬂr--l-.-m.wr A D 0 A 1 ) B VR T T T AT L R T 1 S T R T Tl IR Rl p
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Used Honda Civic {“ar for Sale in Singapore. Zenith Automobile - sgCarMart

sGCARMART.COM

New Cars Used Cars

FREE VALUATION

Let us tell you how much your car can sell forl

Horada Chvic Price Range v | Deprecation v | = 10 year) v
Resaurces Honda Civic 1.8A VTI-S (COE till 08/2026)
Car Buying DvErview Financial ACCESEOries Similar Aessarch
ar Salling
Car Dwnershig Far PRy
'ﬁ- $45, 800
Car ARermuarioet
Depreciation 5,520
On The Mowe feg Date | 7-Auige 2006
(Fvrs Pemthe Jddays COE left)
e~ Manufactured 1006
Mileage
Transmission Autn
Engine Cap L7998 o
Road Tax L1074
Power 1300 kAW (138 bhp)
Yiew spers of the
Curh Weight 1,219 kg
Features Honda L8 L 1 I-VTEL Engne. 5 Spetd Aulo, SRS
Airtrags System. Paddle Shift, Auto Clmate Arton
Contral
Accessories Factory Fitted Lriterior
Description Oragnal Paentwark! Huery! Call For Viewing Today
Before IT% Gone!
CoE 154.46]
oMy 20861
ARF 111 544
Dereg Valus #1614 os of iIndey |
No. of Owners &
Type of Vah
Category
Avallability Aow i Lk Bl
Upfroat Payment
Transfer Fee 5
Down Payment §14,940 | ]
b = Ly 1st Instalment 524
Loimipase

Sell My Car

Total Upfront Paymaent

Products

Directory

$15 409 [ra

hitps://www.sgcarmart.com/used _cars/info.php?1D=792055&DL=1238

Ingurgnce

o000

cgeoo0oe0

Articles

How much is my ca

vehicle Type il b

Pugr lof 2

Forum Resources

4"‘]5\
©

Subymit i

Caller Informatian

Company

Locatian
Office Wo

Contact Person(s]

Uaetul Services

* 3]

132

| Buklt Batok Crescent #O0-54

HbEBAHERS
George EBOSHE2S
Siman QR 237

Alrinid of lermors” Roguest (0 have

ST *

L Ty

car evaluated professonoky

Find ft tha rrearet v For your car

..--'\_ :

Gt @ Prge Car Vislusten

== Vi

27-Dec-18



Lised Honda Civie Car for Sale in Singapore. Ecke Motoring - sgCarMart

sGCAaRRMAaRT.COM

Méew Cars Used Sall My Car Directory Products

dealers

_ar for More Cash

o Get $100 Free

s ll i
CDmﬁELEd Lo Highest Price
buy my car!

Get Pald Mow, Har

Irgurancs

Articles

SELL YOUR CAR

Forum

Page 1 of 2

Resoutces

Horsda Cait Price Range o Deewciation | 0 year bl
Resources Honda Civic 1.6A VT CIE till o P v
Buyin v WhiltW Financial ACCESSOTIES Strmilar
-

Cir T

g

Depreciation 1

§43,500

Reg Date

01 -5ep- M08

[#yrs Gmiths Jdavs COE ef)

YEhicle

790 jy 0

Manufactured 2006 L 7]

Mileage 7328 lom (7.5 fyr)

Transmission Ao
Engine Cap
Rmad Tax

123 b

Power LEF.
View specs of the

O W

L&l Powarful ¥TEC Engine

Faatures 0

> Spoed At
Tramsmission, Super Quiet Smoath Engane, Dual

Aabags, ABS, |ow Fuel Consumpnen, Retractiabile Sas

Mirroes

Mew Sports Rems And Mew Tyres, Slarms Locking

Sywiem, Ongingl Learher Seas bio Cosmen: Done, SME

Pliste, hunt Dons Workihog Chacking Mo Reoair Mesded

Mamthly About $SED, 5K Depestt, 1 Dwner Siece Day

Description

Ome. Omby Transfer Between Family Mpmbery Berauss

For The Nummbess. Very Low ¥ o, Lo

Depreciate, Seracmg hust Done, Super Well Take Car

1 Ciragenad Clean &nd Soat iréenor! Totel Muteness

Urderarrisge! Super Quest Smooth Ergme And

aaperiless Geartion! No Vibration D leii A A0 e

Engaging Gear! Viewsng By Appointmenl

COE 545, 454
oMY £19.063
ARF £30, 948
Dereg Valus 34 808 2% of todae
Mo, of Dwners

Type of Veh

Categary

PR D

Avmilability Awalignip

CTFTE A W
AT i

Cimigain

https://www.sgcarmart.com/used _cars/info.php?ID=778573&DL=3473

SEBH [y ﬂ

Curb Weight 1,320 kg L 7]

o008

Type -

Ressarch Photos Mg

Address

Locatkon

Contact Person|s)

Useful Services

At

Far

aieh af lerros
this car evalusted profess

ot the market

ke Motoring

0 Lot Baoacit Timah Roag =02

r Yec 455599

Request to have

1ally

& Ewaluabion

villue for your car,

Gt @ Pres T Waluation

Froa Waluatio

27-Dec-18



FrH2PNIAR . PARFITNF Rahats Freuiing

- > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner I1D: 72821

Vehicle Details

Vehicle No.: SKSB4B3G

Vehicle to be Exported: No

Intended Deregistration Date: 27 Dec 2018
Vehicle Make: HONDA

Vehicle Model: CIVIC 1.6LVTI 5MT
Primary Colour: Black
Manufacturing Year: 2006

Engine No.. R16A12000070
Chassis No.: JHMFD45207520006%
Maximum Power Output: 92.0kW (123 bhp)
Open Market Value: $17,918.00
Original Registration Date: 03 Feb 2007

First Registration Date: 03 Feb 2007
Transfer Count: 4

Actual ARF Paid: $19.710.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 30 Jun 2026

COE Category: A - Car (1600cc & below)
COE Period(Years): 10

PQP Paid: $46,454.00

COE Rebate Amount: $34879.00

Total Rebate Amount: $£34,879.00

The information contained herein is correct as at 27 Dec 2018

OK

FRLLER W, R AU S R W ) LR A AL STV A Y 1 LI L e 1 N UL § WA I = L



Nivitha (LKK Auto)

From: clara li@fwd.com
Sent: Thursday, 27 December 2018 10:31 AM
To: assignments@|kkauto.com; sur@ikkauto.com; admin-a@lkkauto.com; admin-
d@lkkauto.com
Cc: AsherSng@Ilkkauto.com
Subject: FW: Survey for vehicle No : SKSB483G TP Claim  Clam Ref: 1201800019910
Attachments: 5KS8483G AGAINST SFD345M.pdf
10:53an@ 24 112 1€
Hi LKK team,

viicle In

Please refer to the email below and liaise with TP repairer for survey arrangement. f!"““@ M
Attached is the repair estimate, TP GIA report.

Please explore direct settlement with TP repairer and create the case in Merimen.

Thank you.
kind Regards
ira LI

Senior Executive, Claims

FWD Singapore Pte. Ltd,
Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

[ |65) 67275722
clara.i@fwd.com
fwd.com.sg

4

insurance

R " = = —
(Anyone you trust to drive i d
.-~ Lr:;rur car is automatically covered.

r e A —

From: limmy Goh [mailto:jimmy. gohki@ethozeraup.com]
Sent: Thursday, December 27, 2018 10:22 AM

To: Motor Claims 5G - SG Commaon

Cc: Ng Boon Kai

Subject: Survey for vehicle No : SKS8483G TP Claim




Hi Motor Claims,

Appreciate if you could arrange survey for the above mentioned vehicle. (Vehicle in Ethoz Tampines)
Your insured : SFD345M

DOA : 24/1272018

Thanks

Best Regards,
limmy Goh
Motor Claims Operations

ETHOZ

ETHOZ GROUP LTD

22 Tampines Street 92 Singpaare 528876
DID:6654 7618 | Fax:6654 7648
Website: www.e roup.

FHin -

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
upening any attachment as ETHOZ, Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of

i THOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
10 your system,

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



FWD SINGAPORE PTE. LTD.
BLK 8 TEMASEK BOULEVARD
#18-01 SUNTEC TOWER FOUR

ETHOZ

TAX INVOICE

TaxInvolce :WS 1904/OPR0271
Invoice Date : 29-Apr-2018

SINGAPORE - 038886 Ref. No. 18121212
GST No. : M2-0057587-3
Page 1

VEHICLE NO. : SKS-8483-G
ACCIDENT DATE : 24/12/2018

MAKE & MODEL : HONDA CIVIC 1.8 VTI (M)

Qty UnitPrice(S§)  Amount (S$)

BEING 100 % SUCCESSFUL CLAIM FOR VEH NO. SKS-8483-G
ACCIDENT ON 24/12/2018 AS FOLLOWS -

REPAIR COSTS 10,000.00
LOSS5 OF RENTAL 720.00
GIA FEE 28597
7% GST TE2.41

Total (S$) 11,501.40
EAQE
CHEQUE SHOULD BE CROSSED AND MADE PAYABLE TD ETHOZ PROTECT PTELTD CONTACT YEE JING YEU

DiD BAS4_TA22
O PRCEBM Wil DE EEUND :\‘ln G611 50000
a
Computer generaied dosument o signabure neguitesd
PLEASE DETACH AND ENCLOSED WITH PAYMENT Customars Capy

Pliease 4o nof viapte Piease write your Imvoice Ne on the back of pous chegue
Cimtomer Name : FWD SINGAPORE PTE. LTD.
Reference. No. (18121212
Tax |nvolce : WS 1504/0PRO27Y ETHOZ PROTECT PTELTD
imvoice Dats : 28-Apr-2018 30 BUKIT BATOK CRESCENT
Imvolce Amount 155 11,501.40 SINGAPORE 658075

Payment Dus Date  : 29-Apr-2018

Chegue No.

T



ETHOZ

WITHOUT PREJUDICE

Letter of Demand

Your Ref S"FDJ"""E'H
OurRel  : OPR24122018/TP-10099 — k5 Fuf35

Date « 29/01/2019

FWD SINGAPORE PTE. LTD.
BLK 6 TEMASEK BOULEVARD
#18-01 SUNTEC TOWER FOUR
Singapore - 038986

Attn ¢ Motor Claim Department
Subject A% EH ; D345M ON 24/12201

AT KALLANG RD X CRAWFORD ST TRAFFIC JUNCTION

Dear Sir / Madam,
We would like 10 append our losses as follows :-

AMOUNT (§)
1. Repair Cost 10,700.00

2. Loss Of Rental ( 8 days ) 1,027.20
3. Miscellaneous gnd Zeer 31.00

TOTAL 11,758.20

Enclosed : Copies of Repair Cost Invoice, Hiring Agreement, GIA Search Invoice, GIA Report &
Police Report for your perusal and kind attention.

Kindly look into the matter and revert to us as soon as possible.

Thank you,
Yours faithfully,

Yee Jing Y

CLAIM DEPARTMENT

DID : 6654 7562

FAX : flow 150

EMAIL : jingyeu yee{@ethozgroup.com

ETHOZ PROTECT PTE LTD 30 Bukit Baiok Crescent Singapors 858075 | Tel: £319 8000 | Fax: 6318 5080 | www.athozgrous som
Cmrrpary Mg fe 190100 0IN



[ate

To

From

.

H 2422018

ETHOZ PROTECT PTELTD

30, Bukit Batok Crescent, Singupore 658075
50, Gul Crescenl. Singapore 620543
22, Tampines Street 92. Singapore 528876

: TAN HOW WEE
(Nume of Owner & Policyhalder/Authorising Party** )

CLAIM VEHICLE NO, ; SKS8483C

ACCIDENT DATE : 241272018 11:15

LOTATION : KALLANG RD X CRAWFORD ST TRAFFIC JUNCTIOf
OTHER VEHICLE (5) ¢ SFD3a

(IF ANY)

I! hereby nuthorisc ETHOZ PROTECT PTELTD ("ETHOZ"} 10+ -

proceed with the repairs (the "Repair”) to tbe above nccident [the "Accident”) damaged vehicle
(the “Vehicle"); nnd

-

b. as sole and princips) ggent to claim (the “Claim™) on my behalf for the damage to the
Yehicle (the "Damage") fram my insurer in question (the "lnsorer™) until the Claim is
wholly completed, settled and/ar resolved. |Clalm against own insurer(s)),

b. nct ns sole and principal agent 1o claim (the “Claim”™) on my bebmil for the damage to the
Wehicle and/or ** bodily injury sustnined as a result of the Accident (collectively known
hereinafler as the * Damnage = ) fram the Third Puty sndfor Third Party Insurer in
question | collectively known as the ™ Third Party " ) until the Claim is wholly completed,

= settled and/or resolved. |Claim agninst Third Party],
ﬂ#

| confirm that ETHOZ's munhovisanon shell inelude without fimitmtion paving for all relevant
reparts/documents, comresponding and negotiating with the lnsorer/Thind Party** and any other
relevant parties,correspondence of any nature with salicitors, appolnting solicitors to ect in
conpection with the Cluim gud.any or all such other tagks concemning the settlement, resolution

andfor completion of the Claim;

I
Wivers anthorising paety i nor vehicle ovener and polirsholder,

e duly muthorised by the owner and policyholder of the Yehicle 1o enter into this Agreement with ETHEZ on s
behall” Unless the context otherwise requires, any references 1o "me® "my” 1" and the llke in this Alveemen shall be
tukx fo rmean ihe vebicle owner and policyvholdes,

Page | of }
*Tick where applicable.

** Defete ws approprivie.



EXCEPT : -

i such wunters or tsks that the InsiredThiled Party™= and/or the law reguires e o
petsanally attend to, and
b. the diie submission of the Claiin to the Insurer  {where applicable)

| understand i1 submit & clalm of whatever nature to my own nsurer(s) FOURTEEN (14) dovs

alter the Accident (or such other (ime stipalated by my ows insurer(s) and/or the law),

sucl elaim will not o may not be mecepled by my own Insurer,

I Rarther confirm and wecep that - -

n Jo the extent permitted by liw ;-
i Dwill indemnify and keep ETHOZ Indemnified in comnection with or arising from the
Claeiin; and

it.  That notwithstanding this Agrecment or atherwise, under no clrcumstances will |
{jolntly or severally) in any moanner hold ETHOZ lable for lesses/damnges of
whatever niture arising from or in connection with the Claim

b. ETHOZ does not gunraniee and never represented that the Insurer Third Pamy** will
fully mdemnify me for the Damage sd/or the Repaics costs AND,  thit | shall be and
continue 1 be linble 1o ETHOZ for the whole of the Repali's costs.

| ngree and accept "ETHOL's Deposit refund policy”. 1f the final successfisl percentage of
indemniry/contribution/lisbility from or of the |nsurerThird Party*® in respect of the Repalr's costs 1o
me Ia: -

i S0 and below - NO REFUND

b. 100%: - FULL REFUND

1 shall inform and forward 1o ETHOZ all correspendence and letiers received by ine from the
Insurer/ Third Party**, any other insurer, solicitors, governmental autharities andfor, any ather
relevani party

| shall fully co-operate with 2nd act expeditiously on any requests by ETHOZ, particularly

the signinglendorsementiexecution of any "Discharge Youcher", failing which | shall be liable 10
LTHOZ for the full repair costs und the expenses incurred (direetly ar indiiectly) by ETHOZ in
connection with the Claim

| shall ot -

& respond to correspondence and letters: and

b. negotinte ngree of necept any offer from the Insurer/Third Party®* or sny other relevant
party; without consuliation of and expressed approval from ETHOZ

Page 2af }
*Tick where applicable.
“* Delete ax appraoprinte.



o liv consideration hereol (ineluding withat limimtion ETHOZ's agreeing 1o tepair ﬂml Vehicle and defer
demanding payment of the Repair's cost), | wholly assign 10 ETHOZ all procesds of the Claim for: -

(] the Repair's cosis; and

b. damage, compensition, intetest; costs (ncluding paty-to-party legal costs on a fu!]
indemnity basis) and expenses in connection with the Accident, Repalr and/or Claim,

which ETHOZ shall be further enthiled 1o apportion in its absolite withany expess being
paid by ETHOZ to me aa it deems fit in its absolute discretion.

I I fusrther confirm that paymenl to ETHOZ or to any person (which shall include a body carperate)
uthorised by you to receive pavment in lleu shall constitute a good and efTective dischame of the
payment obligations by any party of the aforesald proceeds of my Claim And that | shall not be
muthorised in law to receive payment.

D N

Owner & Policyholder's Signature/Company Stamp (if spplicable); or **

Authari ':mrﬂmm} Stamp (M applicable)
Nume Eﬁﬂ [\ 14

cieshio r%n ‘;l_ btA2811

NI B ABDC | TAMPIAKS ¥ ¥ |
%0$ ~430 | s(S13450)

Wimess' Signature
Muine

NRIC No.:
Designation: pOTOR CLAIMS SALES EXECUTIVE

Address: 0 30 BT BATOK CRESCENT SINGAPORE 858075

Page 3 of 3

*Tick where applicable,
== Dglete ay appropriare.



*** This Discharge Vouchar applles only to be the clairman's Claim

lor his property damage and will nol nifect tis poraarnl
Injuries clnim andior unlsured losmes claim In o Inler dels
iU”TIHI, iy saiiement lorms Paiesin should not te used 85 B
evilkmce to projudice o e claimani's pomonal lnjutles cloim
andlor ofher uninsured losses claim aflslng of tha subjoct
imathan gy (e aciion
EAS

Claim Reference: 1201800019910

Surveyor's Reference; | CC4/FWD18023206/Ueb3

TP Reference: OPR/24122018/TP-10059

We, ETHOZ PROTECT PTE LTD (* Warkshop”) hereby agree and confirm that we are authorized by the

owner (“Claimant”) of motor vehicle SKS 8483G ("Vehicle”) to accept the sum of $11,501.40 , being the
amount claimed for §10,700.00 (repair costs), $770.40 (loss of rental/ use), § - (loss of income), $31.00
(disbursement) as compensation for the loss of or damage to the Vehicle, as a result of an accident
|*Accident”) which occurred on 24/12/2018 (date of accident) at / along KALLANG RD X CRAWFORD ST
TRAFFIC JUNCTION (location) involving vehicle no/s. SKS B483G and SFD 345M,

This is pursuant to the Inspection conducted on 27/12/2018 (date) at the Workshop.

We confirm that this acceptance Is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or herealter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SED 345M be absolutely and finally exonerated and discharged
fram all claims of every nature and kind whatsoever which have been made or which may be made In respect
of this Accident.

We also declare that we are suthorized by the Claimant to recelve the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release Is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence In any claims and / or action which
may be lodged by any of them,

Dated this 2! day of @f 2019

CKS

|Signed by the “Workshdg™ with Co. Stamp) [FWD’s appointed surveyor with Co. Stamp)
For and on behalf of the “Claimant” Far and on behalf of FWD Singapore Pte. Ltd.




ETHOZ

TAX INVOICE
TAN HOW WEE TaxInvoice :WS 1901/0PR0278
%::gc TAMPINES ST 42 T
SINGAPORE - 528450 Ref. No. 18121212
GSTNo.  :M2.0057587-3
Page 1
VEHICLE NO. : SK5-8483-G MAKE & MODEL : HONDA CIVIC 1.6 VTI (M)

7% GST

"E&DE

CHEQUE SHOULD BE CROSSED AND MADE PAYABLE TO ETHOZ PROTECT PTELTD CONTACT - YEE JING YEU
oo G654 TEIZ
Mo receipt wil be issusd. Wi . @3teaoon
Fan

Comguter generaied SoCurment 1o BgNEDINe reguined
PLEASE DETACH AND EMCLOSED WITH PAYMENT Cosmaers Cogry

Paase do not slape. Plogee wiile pour invoice No. on ihe bk of pour chedgus.

Customer Name  : TAN HOW WEE
Referonce. No, 1B121212

Tax Invoice : WS 1901/OPR027T9 ETHOZ PROTECT PTE LTD
Involce Date : 28-Jan-2019 30 BUKIT BATOK CRESCENT
Invoice Amount : 5§ 10,700.00 SINGAPORE 658075

Payment Due Date  : 28-Jan-2019
o, || AN A



ETHOZ Group Ltd ETH ET}Z

GST NUM : M2-0057587-3
UEN : TBE104531H HA NUM : HA-177888

HIRING AGREEMENT
Vehicle No. : SKT-2473-U Make & Model : MAZDA 3 1.5 (A) SEDAN STANDARD

Hirer ¢ TAN HOW WEE
NRIC : BTeIT2E ERP Nurn ! V25E20TAS
poa $ Mationality | SG
Address ¢ BLE450C TAMPINES 57 42 Home $
FO5-4730 Office H
SINGAPORE - 528450 HP t
Emuail t Fax $
[RENTAL RATE [Noofdays:8  Start:0201/2019 Retrn: 100172019 [CHARGES |
|Daity : 5$00.00 7 Day DEPOSIT Rental Payabla : 5572000
Amount :581,00000 Paymenl Mods
|COW = NiL
RENTAL PAYMENT
EXCESS Made 1
BINGAPORE : 552 00000
8T ar% : S¥50.40]
Full bank premium grads *ud Arnpunt Due A S57T0.40)
pign relm,
M?lﬂl rates npply, | Dallvery
Collection H
PAl : HIL Ramarks :
DRIVER DETAILS
Neme : TAN HOW WEE NRIC : EToaTI62I Do i
|Address +BLK 450C TAMPINES 5T 42 Natlonallty 165G
#0430 528450 (3)
[Contact No
HIRER'S DECLARATIDN

[ wol b e o ol e bal,
] mi:: um-pm m-u-ﬁuﬁmn
mmuhmmaumw
Upon nolification that your vehicle is for colleciion, you ane lo rofurm SKT-2473-U MAZDA 3 1.5 (A) SEDAN
within the day. Falling oy rerital rabe of $90 will apply fram Wio day of noliication.

Mame, Denignadan BUHELM

Propared By : Christine Nguyen
Oow TEL:

FAX :

30 Bukit Baok Crescent, Sngapors GSROTE | Te: 63710 AO00 | Fax B389 B080 | weew, alhoorgroup.com

= . & . =



3 wﬁinﬁw Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
ENM RECORDS MANAGEMENT CENTRE

6 Raffles Quay #1B-00, Singapore 048580
INSUMNCE Phone: +65 6224 0010 Fax; +65 6224 0030
ASSOCIATION Operating Hours: Manday lo Friday 8am to Spm
R : 17735
RECORDS MANAGEMENT CENTRE ST Registration No: M4000

Third Party Insurer Enquiry

Our Refl No: GR-1B-187B55

Date of Request: 28M 272018 Your Ref No: Online Purchase

ETHOZ Protect Pls Lid

30 Bukit Batok Crescenl

Singapore 658075

Dear SirfMadam,

Enguiry Date 26212018

Enquiry By Suhelmi Bin Suharman

© Iehicle No. SFD345M

Accident Dale 241212018

Enquiry Result

TP Vehicle No. Insurer Pariod of Insurance Insurer Tedl, No,

SFD345M FWD Singapore Pe. Ltd. 26/10/2018-25/10/2019 6727 5700

Thank You

Tha images provided to you are taken fram the criginal reports forwarded 1o the centre by the members of the General Insurance Asscclation of Singapore
and wea lake no respansibliity for their accuracy or contents and shall be under na fiabifity whatsoaver for any loss or damage atising out of or in connection
with the reports or thair images

= 5 is 8 computer gensrated document and requires no signature.

hupijﬁpmwﬂn.mﬂdwﬂnﬂu.dmﬂunﬁmdﬂﬂuﬂhﬂwﬂmm-zm14MICFBHEN1W-JUM... 1n



122682018

RECORDOS MANAGEMENT CENTRE

Inwiice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

. GENERAL RECORDS MANAGEMENT CENTRE
{ 6 Raffles Quay #18-00, Singapore 048580

y |“5URANCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday Lo Friday 8am to Spm

GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-1B-197855

Date of Request: 26122018 Your Ref No: Online Purchase

ETHOZ Prolect Pte Lid

30 Bukit Batok Crescent

Singapora B5B07S

Deaar SirfMadam,

Enguiry Date 2622018

Enquiry By Suhelmi Bin Suharman

whicle No. SFD345M

Accident Date 241272018

DESCRIPTION AMOUNT (5%)

TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is @ computer generaled document and reguires no signalture,

For GIARMC Official use:

Date;

[X] GIRQ [] Cash [ ] Cheque
httpe-//singapore merimen. com/claims/ndex cfm PMusebox=MTRsasfuseaction=dsp_geninviparefid =2011408ACFID=450012348CFTORKEN=301TERG.,. 21



Invoice Page 2 0f 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore 048580
msum Phone: +85 8224 0010 Fax: +85 6224 0030
ASSOCLATION Operating Hours: Monday to Friday 8am 1o Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

TAX INVOICE

Our Ref No GR-18-197732
Date of Request 261272018 Your Ref No: SUHELMI TAMPINES

ETHOZ Protect Ple Lid
30 Bukil Batok Crescerntl
Singapore 858075

Dear SirMadam,

Your Search Criteria;

Date of Accident: ~ 24/12/2018

Place of Accident  KALLANG RD X CRAWFORD ST JUNC
Client Vehicle No:  SKS8483G

DESCRIPTION AMOUNT (5%)

E-Fila Search Fee [Public) 14.02
GST Amount 0.08
Total Amount Due (GST Inclusive) 15.00
Thank You.

This Is & computer generaled documen! and requires no signaiure.

For GIARMC Official use.
Cate:
[X] GIRO [ ] Cash [ | Cheque

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_... 29/01/2019



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
G RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSL'RANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday 1o Friday Sam to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-197808

Date of Request  26/12/2018 Your Ref No: SUHELMI TAMPINES
ETHOZ Protect Pte Ltd
30 Bukit Batok Crescent
Singapore 658075

Dear SirMadam,

Date of Accident: 2411272018

Vehicle No: SKS8483G

Olace of Accident: KALLANG RD X CRAWFORD ST TRAFFIC JUNCTION
Involving Vehicle No:  SFD345M

With reference to MMMMWEHM;MWHJM;:WMHW.
[DOCUMENTS [ACCIDENT LOCATION PER DOC (55) |QTY |AMOUNT (5%)
SFD345M KALLANG RD X CRAWFORD ST TRAFFIC JUNCTION 14.00|1 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the ariginal reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liabilty whatsoever for any

lnss or damage arising out of or in connection with the reports or thelr images.

Thank You.

This is a computer generated documen! and requires no signature,

For GIARMC Official use:
Jate:
[X] GIRO [] Cash [ ] Cheque

Pageloll



Merimen e-Claims Page 1 of 1

.«..CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING
__Case | Notified Est Submitted | ] Assigned Ad| Rpt Ad] Subrmittad Ins Auth’ed Status
oy | 2700 2018 E;_,E'E‘ w018 £$10,000,00 |$$10,000.00 Pandieyy for Survay
|t Reg £ox Ayt | e Estimates | | view Roe | cancel Case |

Hain Reference

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: Thomas Lau Him Yeng, 10: 517349824

Main :
Claman: | TAM HOW WEE,  ID: S76372821

Vehicle Reg. . | 241122018 11:00 - :59
Ho.: SKS8483G Date of Loss! [142 Months and 21 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 1201800019910 mﬁ" PNPY2018-00013098 (Comprehensive)

Palicy No. )
SFD345M (Ciaimant): | PNPV2018-00008174

| Emcess:
ETHOZ Protect Pte Ltd [Bukit Batok) 30 Bukit Batok Crescent, 658075 Bukit Batok - Tel: B6547750/51

FWD Singapore Pte. Lid, (HQ) - Tel: 6727 5700 ... [Handlsd by Clara LI ZI Rong]

FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-356]1 .. [Handled by MARCUS CHUA] ... [Final Rpt due 08/01/201%9]

ASSOCIATED MAIL RECEIVED view Al |  Compose Case mai |

+ FWOD_SG (05/04/2018): Alert - Ad)] Mandate Approved (S$11501.40) - SKS8483G - Claim Handler: Clara Li ...
* FWOD_SG (25/01/2019) Alert - Ad] Mandate Maintained - SKSB481G - Claim Handler: Clara Li 2 Rong

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Task | _Complete |

Due Date  Priority Type  Task Group Subject  Handler Assignad By Complated On Craated On Done?
N resufts.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/5/2019



Merimen e-Claims

Claim Documents

*SKSB4B83G (1201800019910)

Page | of 4

[SFD345M]
TP
TAN HOW WEE
Dec 24 2018 11:00AM
[Thomas Lau Him \"Hln]
ETHOZ Protect Pte Ltd
Letters/Correspandences Tt pex poge E 7]
Nao |Finalized On [LKK Auto Consultants Pte Ltd (HG) Thurmbmall | Pring
1 |{Draft) _ Third Party Express Settiement - Payment Breakdown [4] Edit
Assessment Aeports |1 per pay ||
(Wo TFinatized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |28/12718 1400 | Adjuster Tmmediate Advice © | toearm
|Photos/ Images 3perpece [v| 4
Mo | Ralabel/Recrder | LUK Auto Consultants Pte Ltd (HQ) Thumbinall | Print|
1 |25/03/19 11147 | Genersl View © | lcsaws | & |
2 |25/03/19 11:47 Ganeral View 0 | losarwrs @&
13 |25/D3/19 11147 | General View D | canws | &
4 |25/03019 11147 | General View 0| taaec | A
!"ﬁ [25/03/19 11:47 | Ganers! View O ! Losrs | B
i |25/03/19 11:47 | General View D | cadrrs | A
7 |25/03/19 1147 | Genersl View 0 | avc | 4
8 (250319 11:47 | Genersl View D | lwows | B
3 |25/03/19 11:47 | General View D | cadirc | A
10 |25/03/19 11:47 | General View O | oo | 4
11 [25/03/19 11:47 | General View D o | A
12 |25/03/19 11:47  General View 0D s | 4
13 |25/03/19 11:47 | General View 0  wowc | @
14 |25/03/19 11:47 | Genersl View D | wadws | A
15 |25/03/19 11:47  General View D | asws | &
16 |25/03/19 11:47 | General View O | woaws | @
17 |25/03/19 11:47 | General View D | wceais | 4|
{18 |25/03/19 11:47 General View D | oediec | 4 |
19 |25/03/16 11:47 | General View D | weawe | A |
|20 |25/03/19 11:47 | General View © | ceaws | BB |
21 |25/03/19 11:47 | General View O | edws | A |
22 | 25/0319 11:47 | General View D | loaiec | [ |
123 |28/03/1911:47 | Genaral View 0 | losdirc | A
24 |25/03/19 11:147 | General View D | cadwc | 4
25 |3%/03/19 11:47 | General View D | toadiec | A
26 |2%03/19 11:47 | General View 0 | tcadws | A
27 |25/03/19 11:47 | Genaral View 0 | toeaws | B
28 |25/03/19 11:47 | General View D | oaws | A
% |29/ 11:47 General View I-I Load G | R
30 |25/03/19 11:47 | General View 0 | osars | B
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/ 52019



Menmen e-Claims

Page 2 0of 4

Letters /Correspondences tperpage v} A
No_| Finalized On LKK Auto Consultants Pre Ltd (HQ)  Thumisnail| Print
31 [25/03/19 11147 | General View Load G | i
32 | 2%/03/1%11:47 | General View 0 | edawc | B
I3 | 25/03/15 11:47 Ganeral View _g Leaa G | A
134 |25/03/19 11:47 | General View 0| edwe | A
35 25/00/19 11:47 | Genersl View 0 | toeaws | [
136 25/03/19 11:47 | Ganaral View ©  waws | 4
137 125/03/19 11:47 | Genersl View O | tcdwc | A
En 125/03/19 11:47 | General View 0 | Loedic |
199 25/03/19 11147 | General View O | tedrs | (@
|40 |25/03/19 11:47 | General View © | wecws | &
41 |25/03/15 11:47 | General View O | toadws | 4
(42 125/03/1% 11:47 | General View 0D | esows A
(43 |25/03/19 11:47 | General View © | weews | A
44 25/03/19 11:47 | General View 0 | acws | A
4S5 |25/03/19 11:47 | Genersl View O | laarc | B
(46 (25/03/19 11147 | General View D | aawrc | 4
|47 |25/03/19 11:47 Ganaral View 0 | waaws | A
48 |25/03/19 11:47 | Genaral View D | badec | 4
48 25/03/19 11147 | General View © | oeaws | B4
;_m_ i:s;ww 11147 | General View 0| oowrs | A
51 |25/03/19 11147 | Genaral View 0 | Ladec | &
152 |25/03/19 11:47 | General View D | teaciec |
53 (150319 11147 | General View 0| o A
|54 |25/03/19 11147 | General View D | woaaws | BB
{55 (25/03/19 11147 | General View D | teaawrs | 4
J;:"E (25/03/19 11:47  General View O | weiwc | B2
(57 25/03/19 11:47 | General View O | wers | &
(58 25/03/19 11:47 | General View O | aaws | 4
58 |25/03/19 11:47 | General View Q| adrc | B
(60 |25/03/19 11:47 | General View 0O | earc | 4
;nF:L |25/03/19 11:47 | General View D | waaws | &4
(62 |25/03/19 11:47 | General View 0| oaaws | @
(63 25/03/19 11:47 | General View O eorc | &
164 25/03/19 11:47 | Genersl View O | s | 2
(65 (25/03/18 11:47 | Ganeral View 0 | toasire | 4
66 2503191147 | General View O | carc | &
|67 |25/03/19 11:47 | Genaral View O | airws | 4
|68 |25/03/19 11:47 | General View O | wors | 4
69 |25/03/19 11:47 | Genaral View 0 | loaairs |
70 |25/03/19 11147 | General View 0 | Laawre | 4
|71 250319 11:47 | General View 0 | wmaws | &
77 215/03/15 11:47 | Genersl View 0 | wows | M
(73 1250319 11:47 | General View O | lsws | A
(74 25/03/19 11:47 | Ganaral View O | loadirs | B
(75 25/03/19 11:47 | General View 0 | adirs | B
76 125/03/19 11:47 | General View O | tcaawc | @
77 2503191147 | General View O | oors | 4
(78 |25/03/1911:47 | General View O | s | A
iw |25/03/19 34:47 General View 0 | weaws | A
80 |25/0%/15 11:47 | Genarsl View 0| ssies | A
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81 [25/03/1911:47  [General View O | adwc | A
B2 |25/03/19 11147 | Genersl View 0 | Leows | B
83 (2%/03/19 11:47 | Genersl View _g Load PG | BA
84 250319 11:47 | General View 0 | lesdws |
85 |25/03/19 11:47 | General View O | tosaws | B
BE |25/03/19 11:47 | General View ©  owaws | B
A7 |25/01/1% 11:47 | General View o 0  losdiws | B
88 |25/03/19 11:47 | Genaral View o © | tosowc | @
B9 |25/03/1911:47 | General View 0O | wars | B
90 [25/03/18 1147 | General View 0 | towawrs | A
91 |25/03/18 11:47 | General View O | worws | 4|
G2 (2503191147 | General View 0 | etws | (A
[n 25/03/16 11:47 | Odometer Reading O | waows | M
lga |25/03/19 11:47 | General View D | wacies | B
195 250319 11147 | General View D | adiec | A
(96 |25/03/19 1147 | Genaral View 0| aws | &
|87 (25/03/10 11147 | Chassis Number D | teaes | BF
58 25/03/19 11147 | General View D | ladws | A
59 |25/03/19 11147 General View _g Load 3ps | BA
100 | 25/03/15 11147 | General View O s | B
|101 |25/00/15 11:47 | Reinspection Photo D | Ledies | B
102 (25/03/19 11:47 Relnspection Photo 0 | loadws | A
103 |25/03/19 11:47 | Reinspection Photo D | tamows | A
|04 |25/03/18 11:47 | Relnspection Photo D | eows | 4
105 |25/03/19 11147 Reinspection Photo © | i | M4
106 |25/03/19 11:47 | Reinspection Photo 0 waws | &
107 |25/03/19 11:47 | Reinspection Photo O | tcanes
108 |25/03/15 1147 | Reinspection Photo D | losdies | 4
105 |25/03/1% 13:47 | Reinspection Photo 0 cuws |
110 |25/03/19 11:47 | Reinspection Photo 0 | tsasaws | A
111 [25/03/19 11147 | Relnspection Photo 0 cows &
1112 |25/0%/19 11147 | Relnspection Photo D | imdaws | &
113 |25/03/19 11:47 | Relnspection Photo 0 | wears | B
114 |25/03/19 11:47  Reinspection Photo O | wadws | M
115 |25/03/15 11:47 | Relnspection Photo 0 | s | A
116 25/03/18 11:47 | Reinspection Photo O | ceaws | &2
117 |25/03/19 11:47 | Reinspaction Photo B i=awc | M
(118 |25/03/19 11:47 | Reinspaction Photo 0 | e |
{119 | 25/03/19 11:47 Reinspection Photo D | lcadwc | A
120 25/03/15 1147 | Reinspection Photo 0D | esare | A
121 25/03/1% 11:47 | Reinspection Photo 0 | cedirs | M
1122 |25/03/19 11:47 | Reinspection Photo 0D | wedirc | 4
123 125/03/19 11:47 | Reinspection Photo 0 | Losars | A
124 | 25/03/19 11:47 Reinspection Photo 0 | loadirs | &
[125 |25/03/19 11:47 | Reinspection Phota 0 | woeows | B4
‘Fr.'; 25/03/12 11:47 | Relnspection Photo 0| loasiec | A
Documentation 1 per paga =)
lo_ | Relabel/Reorder | LKX Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 37/12/1817:31 | EMAIL FROM FWD DD 27132018 € | Loso FOF

‘2 27/12/1817:31 | FWD EMAIL TO INSURED DD 27121018 ) | iosd FOF
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(Ng_|Finatized On [ LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
3 |27/12/1817:31 _ [TP GIA REPORT - - @ | oecror

4 31/12/18 08:57 | TP ESTIMATE- MARKED 0 | oacroF

5 12/03/1% 0B:23 WORKSHDPF TNVOICE Load POF

& |12/03/1808:23 | RENTAL RECEIPT Load POF

7 |[1z03nsoszs LoD Lbad PDF

8 [12/03/1508:23 | GIA SEARCH Load POF

g | |3/05/190B:15 | AUTHORISATION TO ACT FORM Lbad PDE

10 |13/05/16 0B:19 | Release Voucher Load POF

Ne | Finalized On FWD Singapore Pte. Ltd, (HQ) Thumbnail | Print
1 27/12/1817:35 | OI GIA Report © [ Losdror |

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | e |

There are no document checklists configured,

Our Checkilst Remarks - LKK Auto Consultants Pie Ltd (HQ)

Show Remarks To: Ef Handling Insurer
Waute; Eemasus are prowate uries vou shows § to other Garkes
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
["hhie.iu No: SFD345M (Insd veh) Model: HONDA CIVIC 1.6 VTI (A)
SK5B8483G (TP veh)
| Date of Accident: | 24/12/2018
Global Sum Settlemeant ] | [ 1 Yes J_ [X] No
Repair Estimate ] 23904 10
Final Repair Cost 5 10,700.00
Loss of Use 5 days at $0.00 per day
Rental (if any) ] 77040| B days
LTA | GIA Search Fee 5 31.00
Others 5 0.00
5
Final Settlement Sum 5 11.501.40

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
halow)

A) Faor Nen GIA Registered Workshop: Agreed Liabiiity 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No.

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payeea's Breakdown

1) |ETHOZ Protect Pte Lid s 11,501.40
2) -
3) s
13 May
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documaents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 13/5/2019



Adjuster Report Page | of 5
LKK Auto Consultants Pte Ltd (o eg no1sssorser
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6644-8805 Email: sur@ikkaulo.com, assignmentsi@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/FWD1B023206/UEB302
Date: 13/05/2019
BREFERENCE
Handiing Insurer: FWD Singapore Pte. Lid.  Palicy No. PNPV2018-00013008
ﬁ:":““'“ Vehicle o\ sa483G Insured Vehicle No: SFD345M
Date of Loss: 24/12/2018 Nature of Claim: TP Claim No: 1201800019810
1PTI |
Reg No: SKSB481G
Make & Model HOMNDA CIVIC, 1.8 VT (&) Engine No: R1BA12000070
Reg Date 03/02/2007 (Man_ Year. 2006) Chassis No: JHMFD452075200069
Colour, Black Odometer 188908 km
Engine Capacity: 1585 cc
Market Value/New Car Price: N/IA
Sum Insured (S$); Market Valus/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Lefi Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side. Yokohama & mm
The atowve values represent the emaming fhyre freads depih
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Paris 18,190.28 15,345 44 284084 15.62
Miscallansous [tems 0.00 0.00 0.00
Labouir 4,150.00 2.510.00 1,640.00 39.52
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 22,340.28 17,859.44 4.480.84 20.06
Approved Total (Overridden) (S§) 10,000.00
(55) 2234028 10,000.00 12,340.28 5524
+ GST 7.00/7.00% (S§) 1.563.82 700.00 863.82 5524
Nett Amount (S5) 23,904.10 10,700.00 13,204.10 55.24
+ Car Rental (8.0 x 55§90.00/day + 7.00% GST) (S$) T70.40
+ Doc/Search Fee (S5) 31.00
Nett Liability (SS$) 11,501.40
INSPECTION
Dale of Assignment: 27122018
Date Inspeciad: 2TN22018 Inspected At Ethoz Protect Pte Lid (HQ)
30 Bukit Batok Crescent
Singapore B58075
https://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=gen_... 13/5/2019
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Estimated Perlod of Repair: 8.0 days

Adjuster: MARCUS CHUA Manager: Asher Sng Rang Yi

NOTE: This repart represents pur findings af the #me and place of inspection sisted herem. Such inspection fes been camied out o the bast of cur
knowledge and ability but any other liabilily under any alher circurmstances i hemby axpressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/5/2019
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REPAIR DETAILS

Page 3 of 5

'Reference

iPirI Source: MRM-SG Version: 1.0 (Last Synchronised: 12 Mar 2018)

|Parts: 143 HONDA CIVIC 1.6 VT1 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's {Price-denominated Standard List)

iPrInt Code: (Unsubmitted, no print-code for SKS58483G)

|'U'l|l:my: These estimates are valid only if they contain the print code (above) on all estimale pages. running page
[ numbers with the END OF ESTIMATES marker on the last estimate page

IFurthu Info: llems/fvalues not in referenca -::muhwg araprgﬁigd_wllh an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT WINDSCREEN GLASS Cracked 1644 TOFL *142520FL
2 1 *FRONT WINDSCREEN MOULDING Necessary BB.TOFL *86.TOFL
3 1 *‘BONNET Buckled 57T4.20FL *574 20FL
4 *BONNET HINGE LH Bent 6540 FL ‘6540 FL
5§ 1 *BONNET HINGE RH Bent 65 40FL 6540 FL
B 1 *BONNET WEATHER STRIP Necessary 42 BOFL *42.80FL
701 “BONNET INSULATOR Deformed 10540FL  *105.40FL
B 10 *BONNET INSULATOR CLIPS Necessary 55.00 FL *55.00 FL
8 1 *BONNET LOCK Twisted 118.70FL  *118.70FL
0 1 *FRONT GRILLE BASE Cracked 16540FL  *16540FL
1" *FRONT GRILLE CHROME MOULDING Cracked 192 .90 FL *182 80 FL
12 1 *FRONT GRILLE LOGO Necessary 42 B0FL *42 BOFL
13 4 *FRONT GRILLE CLIPS Necessary 18.00 FL *18.00FL
14 1 *FRONT BUMPER Distorted 856.50 FL *638.00 FL
15 1 *FRONT BUMPER SIDE RETAINER [LH) Bent 26.B0FL *26.B0FL
16 1 *FRONT BUMPER SIDE RETAINER (RH) Bent 26 BOFL *26.80FL
w7 1 *FRONT BUMPER REINFORCEMENT Eenl 276.50 FL *276.50 FL
18 1 *FRONT BUMPER NUMBER PLATE BASE Deformed 50.80FL *50.80FL
19 10 *FRONT BUMPER CLIPS Necessary 4500 FL *30.00FL
20 1 *FOG LAMP COVER LH Twisted 65.90FL *65.90 FL
21 1 *FOG LAMP COVER RH Twisted 65.80FL *65.90 FL
22 1 *HEADLAMP {LH) Cracked 042 10FL  "842 10FL
23 1 *HEADLAMP LOWER BRACKET LH Benl 50.70FL *50.7OFL
24 1 *HEADLAMP (RH) Cracked 842 10FL  *B42.10FL
25 1 *HEADLAMP LOWER BRACKET RH Bent §0.7T0FL *50.TOFL
28 1 *FRONT SUPPORT PANEL Bent B17.B0FL  =440.50FL
27 1 *FRONT SUPPORT TOP GARNISH Distorted 10540FL  *10540FL
23 10 *FRONT SUPPORT TOP GARNISH CLIPS Necessary 45D0FL *45.00FL
29 2 *FRONT SUPPORT TOP STOPPER Nol Necessary 30.40FL *-FL
30 1 *FRONT CHASSIS MEMBER LH (NPA) Repair 0.00 FL “FL
N1 *FRONT CHASSIS MEMBER RH (NPA) Repair 0.00FL “-FL
32 1 *AIR DUCT TOP Not Necessary 202.60FL *-FL
a3 *HORN LH Nol Necessary 6940 FL *FL
34 1 "HORN RH Nol Necessary 69.40FL *-FL
s o1 *BATTERY TRAY Not Necessary 35.80FL *FL
B 1 *BATTERY BRACKET Mol Necessary 25.80FL *FL
7T 1 *WIPER WASHER TANK Nol Necessary 113.40FL *-FL
38 1 *AIRCON CONDENSOR ASSY Bent / Punctured B16.50FL  *816.50FL
3®? 1 *AIRCON CONDENSOR AIR GUIDE LH Deformed 25.30FL *25.30FL
| Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount
40 1 *AIRCON CONDENSOR AIR GUIDE RH Deformed 25.30FL *25.30FL
41 1 *AIRCON PIPE (COND TO COMP) Not Necessary 241.20FL ~FL
42 1 *AIRCON PIPE [COND TO COIL) Mol Necessary 205.90FL *FL
43 1 *AIRCON FAN MOTOR Jammed 364 TOFL  "3B4.70FL
44 1 *AIRCON FAN BLADE Bent B9 40FL *B9.40FL
45 1 *AIRCON FAN COWLING Damaged 118.90FL *118.80 FL
46 1 *RADIATOR ASSY Bent / Cracked 1,361.20FL *1,361.20FL
47 1 *RADIATOR TOP BRACKET LH Twisted 17.20FL *17.20FL
48 1 *RADIATOR TOP BRACKET RH Twisted 17.20FL *1T20FL
48 1 *RADIATOR UPPER HOSE Mot Necessary 45.80FL " FL
50 1 *RADIATOR LOWER HOSE Mot Necessary 47 20FL “-FL
E1 1 *RADIATOR FAN MOTOR Jammad 371.80FL *371.BOFL
52 1 *RADIATOR FAN BLADE Beni B140FL “81 40FL
5 1 *RADIATOR FAN COWLING Cracked 131.80FL *131.80FL
54 1 *FRONT FENDER (LH) Buckled B32.80FL *632 80FL
55 1 *FRONT FENDER TOP GARNISH LH Mot Necassary 57.20FL “FL
58 1 *FRONT FENDER INNER SHIELD (LH) Deformed / Tomn 118.90FL *11B.80FL
BT 1 *FRONT FENDER (RH) Buckied 632.80FL *632 90FL
58 1 *FRONT FENDER TOP GARNISH RH Not Necessary 57.20FL “FL
58 1 *FRONT FENDER INNER SHIELD (RH) Deformed / Torn 118.90FL *118.90FL
60 18 *FRONT FENDER INNER SHIELD CLIPS Nol Necessary 81.00FL *-FL
B1 1 *FRONT DOOR (LH) (NPA) Repair 0.00FL ~FL
62 1 *FRONT DOOR (RH) (NPA) Repair 0.00FL “FL
B3 1 *FRONT A-PILLAR L/H (NPA) Repair 0.00FL ~FL
B4 1 “FRONT A-PILLAR R/H (NPA) Repair 0.00FL “FL
85 1 *DRIVER AIR BAG UNIT Activated 2.03340FL *1,82780FL
B6 1 *DRIVER AIR BAG SLIP RING Activated 320.50FL *185.80FL
87 1 *PASSENGER AIR BAG UNIT Activated 248800FL *2236.80FL
B8 1 *PASSENGER AIRCON VENT LH Cracked 114.80FL *114 80 FL
B2 1 *PASSENGER AIRCON VENT RH Cracked 114.80FL *114 80FL
™ 1 *DASH BOARD TOP UNIT Buckled 828.50 FL *829.50 FL
71 *FRONT IMPACT SENSOR LH Activated 158.80 FL *158 BOFL
iz 1 *FRONT IMPACT SENSOR RH Activated 158.00FL *“158 80 FL
7301 *AlR BAG CONTROL MODULE & ECU Activated 047 10FL *801.90FL
74 1 *FRONT SEAT BELT LH Activated 582 40FL *404 10FL
™ 1 *FRONT SEAT BELT (RH) Activated 582 40FL *404 10FL
T8 1 *FRONT SEAT BELT BUCKLE (LH) Not Mecessary 229.50FL “.FL
77 1 "FRONT SEAT BELT BUCKLE (RH) Mot Necessary 220.50FL “.FL
7 1 *IU BRACKET MNecessary 15.00FS *15.00FS
78 1 *FRONT WINDSCREEN SEALANT Mecessary 60.00FS *40.00FS
BO 1 *FRONT NUMBER PLATE & HOLDER Cracked 4500FS *40.00F5
81 1 *RADIATOR COOLANT MNecessary 25.00FS “2500FS
g2 1 *BATTERY ASSY Mol Necessary 180.00FS *-FS
F=Franchise par. S=SpcNetl. L=ListhemDisc
Sub Total (3%) 22,656.60 19,156.80
- List ltem Discount on L Items 20.00/20.00% (S§)  4,4686.32 3,807.36
Total Parts (S$) 18,190.28 15,349.44
| Report was unsubmitted during this print-out |
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Recommended Miscellaneous ltems
There are no new miscallaneous tems salocted

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO FACILITATE REPAIR Mew 1,200.00 880.00
2 TO REMOVE & INSTALL FRONT WINDSCREEN GLASS New 140.00 120.00
3 TO REMOVE & INSTALL RADIATOR INCLUDING PRESSURE New B0.00 0.00
TEST
d TO REMOVE & INSTALL AIRCON CONDENSOR INCLUDING MNew 120.00 100.00
CHARGE UP GAS
5 TO REMOVE & INSTALL AIR BAG COMPONENTS INCLUDING Mew 350.00 300.00
SEAT BELT & BUCKLE
8 TO RESET & RE-PROGRAM AIR BAG WARNING LIGHT MNeaw 180.00 0.00
T TO CONDUCT PULLING & STRAIGHTENING OF FRONT New 250.00 0.00
CHASSIS MEMBER
8 TO CHECK AND RECONNECT ALL NECESSARY WIRINGS Neaw 30.00 30.00
a TO SPRAY PAINT ON AFFECTED AREAS Naw 1,800.00 1,080.00
Gross Labour Cost (S§) 4,150.00 2,510.00
Report was unsubmitted during this print-out, _I
< END OF ESTIMATES >
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/5/2019



