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_m KOMOCO Motorcycles Pte Ltd
| 253, Alexandra Road, # 01-04. Singapore 159936

T
| Tel: (65) 6475-0123 Fax: (65) 64728900

REPAIR ASSESSMENT

OWHNER'S NAME : KOMOCO MOTORCYCLES INSURANCE : THIRD PARTY
BIKE NO / MODEL: FENSB8TC /| FLTRXS 2018 DATE : 1222018
SN DESCRIFTION aTy AMOUNT
1 [SADDLEBAG LOWERS, LH i 21055[§ 2105501
2 |SADDLEBAG GUARDS 1 484 5] § 454,507
3 |ENGINE GUARD, CHOPPED SC& ~ 1 6255 8 62250 1
4 |MUFFLER, HDI, LH /R | 1008] £ 1.008.00 1
E [LABOUR One day i 5 e | Soo
TOTAL §  4,832.70

NOTE:

*Estimation i based on wiLal ingpection and shouks thar be unforsesn adoibionil damage found duning repai
supplermeniary parts may have fo be ordored.  PRICES ARE SUBUECT TO CHANGE

el
I-l' Quotwo by

fcftui
15{;1/” €@ 105G



_@_ KOMOCO Motorcycles Pte Ltd

HARLEY-DAVIDSL 253, Alexandra Road, # 0104, Singapore 159938

Tel: [65) 6475-0123 Fao: (B5) 64728900

FINAL BILL

OWNER'S NAME : KOMOCO MOTORCYCLES INSURANCE : THIRD PARTY
BIKE NO | MODEL: FBNSBBTC | FLTRXS 2019 DATE : 5/8/2018

DESCRIPTION ary AMOUNT

SADDLEBAG LOWERS, LH $2.10550[ 5 2.105.50

SADDLEBAG GUARDS $49450| 5 40450

ENGINE GUARD, CHOPPED $62550| § 62550

MUFFLER, HDI, LH $1,00800] §_1,00800
SUPPLEMENTARY

S/N

i

2

3

I ]

5 |[FOOTBOARD ASSY Stk ~ 7 $225.05
T—nﬁﬁﬁﬁﬁamc Am‘%-l ] §74.30| §

]
v

CLAMP, MUFFLER, (nessessary) At 1 5 17.80
5

] i | i

LABOUR One day T 50000 |

51%
G 1,68

TOTAL T 451700

TOTAL




Br25/2019

Claim Audit

= AUDIT TRAIL

MNa., on

27 bec 2018
17:07

27 Dec 2018
17:07

1 27 Dec 2018
17:07

4 27 Dec 2018
17:07

5 27 Dec 2018
17:07

P 27 Dec 2018

17:08

27 Dec 2018

17:08

a 02 Jan 2019
16:16

3 07 Jan 2019

09:38

07 Jan 2019

05:38

15 Jan 2019

11:1

15 Jan 2019
14:13

10

11
12

13 15 Jan 2019
14:14
15 Jan 2019
14:14

25 Jun 2019
15 1157

25 Jun 2019
16 1157

25 Jun 2019
17 11:57

25 Jun 2019
12:21

14

18

Date From

Audit

Cim Veh Model Changed

Cim Created

Adj Co Assigned
Adj Next Rpt Changed
Ad) Mandate Set
Label Added

Adj Adjuster Assigned
Adj Adjuster Assigned
Cim Dtl ModiTied

Cim Dt Modified

Adj Mandate Request

Video Downloaded

Ad] Next Rpt Changed

Adj Mandate Set

Adj Rpt Initiated
Cim Dtl Modified
Cim Details Notified

Adj Mandate Request

ACTIVITY

4/[F > pateTo

amlriu By
(204313) HARLEY-DAVIDSON FLTRX 1.7 Road Glide Custom. E_;?,Ll;;
Reg No: FENSBB7C, Acct Date: 2018/12/21. Claim Type: TP Insurer: India Internatio [A] Lau
nal Tnsurance Pte Ltd (HQ), TP Insurer: Liberty Insurance Pte Lid (HQ). Workshop: Ko g
maco Matorcycles Pte Lid (HQ) [
Al Lau
LKK Auto Consultants Pte Ltd (HQ): ;h{. Pei
) I [A] Lau
Next Rpt:Final Rot.Due Date:2019/01/08 St Ped
A La
Approved:0.00.Reinsp: Ad) decides. éh]u i
y [A] Lau
(30653):Direct Settiement. % o
[A] Lau
[None] -> MOHD TAUFTKH BIN HAMID St Pl
i [A] Lau
MOMD TAUFIKH BIN HAMID -> MOHD RASUL Shy Pl
insured Name: -> COMFORT TRANSPORTATION PTE LTD. ;‘:"‘]u"f'm“ I
Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. W |
Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA 9 - OID exiting from minor roa [A] VIC
d - request for O] video I any ALPEM
m
Downloaded Video - Accident Sundari
Nagarajan
Next Rpt:Final Rpt.Due Date:2019/01/08. Mandate Remarks: Agresd to do direct sett] sq.qul&]a 4
ement, Please revert with your guantum advice N
agarajan
Approved:0.00:Agread to do direct settiement. Please revert with your guantum advic SuundIlrt
e Kagarajan
[A] HUEY
YON
17] Reg. Date: -> 2018/11/01. [*{.n"ﬂ“
[A] HUEY
YON
CurReq:4917.06:PODS Liability: 100% Quantum: CORW/GST:$4,917.08 Vehicle Mode thgsnimgw
It Harley Davidson (1868cc). For your approval please. G

4|TE»] Audit Type | None v o]

[17/01/201% 11:02] VIC ALPEN:
Mlert - Ad] Mandate Approved (S50.00) - FBNSB87C - Clalm Handler: Pool Chin Han Danlel

Approved:0.00:Agreed

[15/01/2019 11:31] VIC ALPEH:
|Adj Mandate Request Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA § - OID exiting from minor road - request for O video if any
[15/01/2019 11:30] VIC ALPEH:
|FILE REVIEWED. CONFLICTING VERSIONS. OID Mr Soh Jackson reported that he was exiting from CDGE premises towards main road when
collided by TP on the main road that was filtering lane, TP reported that he siowed down to glve way to a van when he was hit behind by QID.
Seak Nabllity mandate to I11 and request for video if any

to do direct settlement. Flease revert with your quantum advice

|Merimen Billing for this case - Transaction History

il Ref Mo 81l Dat hce Type oo Mam i Ty Al 1 1= Armour
L oranch —
India India
15/0172019 International International Pool Chin Han
2029558 11:55 Heine Insurance Pte Insurance Pre FBNSBE7C Danlal b
o Lo {HQ) | Lid (HOQ)
25/06/2019 LEK Auto LEK Auto
2188963 : Molor Consultants Pte | Consultants Pte FBNSBE7C SHA3 1447 11.77
11:57
= td | Ltd (HQ)

hittps:iisingapore.mariman.com/claims/index.cfm?usebox=MTRadjusierf fusaaction=dsp_viewhisloryAcaseld=7TE584Eextid=2912608CFID=5484390. .

gl



Ti4r2019 Merimen a-Clams
Print Received Message

This mail is associated with -

*FBNS5BATC (MCT18120603)
[SHA3144Z)
TP

KOMOCO MOTORCYCLES PTELTD
Dec 21 2018 11:00AM
[COMFORT TRANSPORTATION PTE LTD)
Komoco Motorcycles Ple Ltd

From india International Insurance Pte Ltd (HQ) (II_SG), sent on 25/06/2019 15:35 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$4917.08) - FBN5887C - Claim Handler: Pool Chin Han Daniel

Approved:4917.08:

hitpe:Vsingapore. marimen.com/claims/index cimHusebox=5VCmai&fuseacton=dsp_PrimA&CFID=554 144158CFTOKEN=6b8abiaal2(787c7T-468FE.

mn



Hsiao TunE (LKKAuto)

From: Hsiao Tong [LKKAuto)

Sent: Thursday, 4 July 2019 10:20 AM

Ta: terry@harleysingapore.com

Cc: Admin A

Subject: RE: Il Ref: MCT18120603 RE; Request 3rd Party Survey - ACCD INVL FEN5B87C &
SHA31447 ON 21/12/2018 *** LKK REF: CC4/1111BD23197/R1PB3

Attachments: DV_FBNSBE7C pdf; Ill GIRO FORM . pdf

Without Prejudice

Dear Termry,

Thank you for your pafience.

We confirm setflement as follows: -

1. Cost of Repair [w/GST) $4.917.08
Total | 54.917.08

Please duly sign the DV enclosed and return together with the following documents to us (LKK] for our
necessary action: -

* Original Repailr Tax Inveice
» GIRO FORM

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | email: chewht@lkkanto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Terry Mortimer [mailto:terry@harleysingapore.com|
Sent: Wednesday, 22 May, 2019 10:33 AM

To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>; Vic (LKKAuto) <vicalpeh@lk .com
Ce: Motor Claim - Il <motorclaim@iil.com.sg>; Pooi Chin Han Daniel <danielpooi@iii.com.sg>; Lee Su Hai
<leasuhal@harleysingapore.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a uto.com>

Subject: RE: Request 3rd Party Survey - ACCD INVL FBN5887C & SHA3144Z ON 21/12/2018 *** LKK REF:
CC4/1I18023197/R1HB3

Dear Mei Kwan



We have sent final invoice except the DV which we have not received.
Warmest regards

Terry Mortimer

KOMOCO Motorcycles Pte Ltd
(Harley-Davidson of Singapore)

253 Alexandra Road, #01-04
Singapore 159936

Tel: (65) 6475-0123 ex 905
Fax: (65) 6479-T061

From: Mei Kwan (LKKAuto) [mailto:Melkwan@lkkauto.com]
Sent: Wednesday, 22 May, 2019 10:24 AM

To: Terry Mortimer; Vic (LKKAuto)

Cc: "Motor Claim - III'; 'Pooi Chin Han Daniel’; Lee Su Hal; CS A Team; Admin A

Subject: RE: Request 3rd Party Survey - ACCD INVL FBN5887C & SHA3144Z ON 21/12/2018 *** LKK REF:
CC4/11118023197/R1HB3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Terry,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/11118023197/R1HB3 Vic - 6841 2096

Our respective case handler will look into the matter and revert to you in due course.

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on
negotiate settlement.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
BIk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #62-25 | S(408933)

From: Terry Mortimer <ter harleysingapore.com:=>
Sent: Thursday, 9 May 2019 9:40 AM
To: Motor Claim - Il <motorclaim @iii.com.sg>; SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-

d@lkkauto.com>
Ce: Pooi Chin Han Daniel <danielpooi@iii.com.sg>; Lee Su Hai <leesuhai@harleysingapore.com>
Subject: RE: Request 3rd Party Survey - ACCD INVL FBNS887C & SHA31447 ON 21/12/2018

Hi Daniel



Please find attached Final Invoice.
Warmest regards

Terry Mortimer

KOMOCO Motorcycles Pte Ltd
(Harley-Davidson of Singapore)

253 Alexandra Road, #01-04
Singapore 159936

Tel: (65) 6475-0123 ex 905
Fax: (65) 6479-7061

From: Terry Mortimer

Sent: Monday, May 06, 2019 2:04 PM

To: 'Motor Claim - II1'; 'sur@Ikkauto.com'; Catherine Chong (LKK Auto)

Cc: Pooi Chin Han Daniel; Lee Su Hal

Subject: RE: Request 3rd Party Survey - ACCD INVL FBN5887C & SHA3144Z ON 21/12/2018

Dear Daniel
Please send us your DV. Repair has been completed.
Warmest regards

Terry Mortimer

KOMOCO Motorcycles Pte Ltd
(Harley-Davidson of Singapore)

253 Alexandra Road, #01-04
Singapore 159936

Tel: (65) 6475-0123 ex 905
Fax: (65) 6479-7061

From: Motor Claim - 111 [mailto:motorclaim@iil.com.sg]

Sent: Thursday, December 27, 2018 12:04 PM

To: Terry Mortimer; 'sur@lkkauto.com'; Catherine Chong (LKK Auto)

Cc: Pool Chin Han Daniel

Subject: RE: Request 3rd Party Survey - ACCD INVL FBN5B87C & SHA3144Z ON 21/12/2018
Dear Sir/ Mdm,

Please conduct a survey on TP vehicle FEN5S8B7C and let us have your report urgently.

This claim will be handled by Daniel,

*Kindly upload this survey request email lo merimen

Thank You.

Best Regards,
Gabriel Wee



°® InDia
° @ INTERNATIONAL
InsuraNCE
simaarorn
Loy iha ragrinm s 88T
64 Cecil Street; #05 - |08 Bullding
Singapore 045711
Tel: 6347 6100, Ext — 248

From: Terry Mortimer [mailto:terry@harleysingapore com|
Sent: 27 December, 2018 11:43 AM

To: Motor Claim - Il <mpotorclaimi@iii.com.sg>

Cc: Lee Su Hai <leesuhai@harleysingapore.com>; Loo Liat Boon <Boon@harleysingapore.com>; Mohamad Razali Bin
Hassan <razali.hassan@harleysingapore.com>

Subject: RE: Request 3rd Party Survey - ACCD INVL FBNS887C & SHA31447 ON 21/12/2018

Dear Stanley
We agree on LKK Auto
Warmest regards

Terry

From: Motor Claim - 111 F

Sent: Wednesday, 26 December, 2018 5:44 PM

To: Terry Mortimer

Cc: Lee Su Hai; Loo Liat Boon; Mohamad Razall Bin Hassan

Subject: RE: Request 3rd Party Survey - ACCD INVL FBN5B87C & SHA3144Z ON 21/12/2018

Dear Terry,
We acknowledge receipt of your email.
We propase using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
abowve [ist.

Warmest regards,

Stantey Laé
Motor Claims Department
India International Insurance Pte Ltd
64 Cecil Street #04-02 108 Building
Singapore 149711
Tel: 6347 6100 Ext 206 Fax: 6224 4174
S&P ‘A" rated Company
. IHD‘IA
P |nTErmATIONAL

I.N!UI\AHCE
WG s D oE

vy 1 g Emew T




From: Terry Mortimer [mailto:terry@harleysi re.co

Sent: Wednesday, 26 December, 2018 3:31 PM

To: Motor Claim - Il < rclaim@ili.com. sg>

Cc: Lee Su Hai <leesuhai@harleysingapore.com>; Loo Liat Boon <Boon@harleysingapore.com>; Mohamad Razali Bin
Hassan <razali.hassan@harleysi e.com>

Subject: Request 3rd Party Survey

Dear Sir/madam
We request for a surveyor. Bike is in our workshop
Warmest regards

Terry Mortimer
KOMOCO Motorcycles Pte Ltd
(Harley-Davidson of Singapore)

253 Alexandra Road, #01-04
Singapore 159936

Tel: (65) 6475-0123 ex 905
Fax: (65) 6479-7061

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

if you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner Is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

5



DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
india International insurance Pte Ltd.

Registration No. 198703792-K

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
far any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.



Catheritie Chong (LKK Auto)

From: Motor Claim - Il <motorclaim®@iii.com sg>

Sent: Thursday, 27 December, 2018 12:04 PM

To: Terry Mortimer; ‘sur@Ikkauto.com’; Catherine Cheng (LKK Auto)

Cc: Poai Chin Han Daniel

Subjers: RE: Request 3rd Party Survey - ACCD INVL FEN5887C & SHA3144Z ON 21/12/2018
Altacs ents: FBN5887C \pdf: FBNSBBTC GIA pdf

Dizar Sir f Mdm,

Fiaasa ==ndict a survey on TP vehicle FBNSBATC and let us have your report urgently.

This €2 wii be handled by Daniel.,
fIirdiriminat this survey request email to merimen,
Thank Yy
Best rogurds, a 113\
Gabrinl Wee )'jl n.}'ml
L Inpia 3"1‘5‘3\ W ‘P‘L
: | InTernationa
* Insurance A
I Fivgdaron] -{{}‘\ﬁs}
lervisg e Fegine simcy | P
£ . H0S5 - 108 Bullding
s ] 11
1 , Ext— 248
Fie Aortimer fmallto:lew@harlmingapumcumi
L *mber, 2018 11:43 AM
| aim - Il <matorclaim @iii.com.sg>
Ct il <leesuhai@harleysingapore.com>; Loo Liat Boon <Boon@harleysingapore.com>: Mohamad Razali Bin
Hae li.hassan@harleysingapore.com>
Sul ‘lequest 3rd Party Survey - ACCD INVL FBN5887C & SHA3144Z ON 21/132/2018

LKK Auto
rds
] Claim -H'I__ _ﬂ ; - i i %80
£ sday, 26 December, 2018 5:44 PM
To ‘timer
Cc al; Loo Liat Boon; Mohamad Razall Bin Hassan
il - Request 3rd Party Survey - ACCD INVL FEN5887C & SHA3144Z ON 21/12/2018
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dge receipt of your email.
ising one of the following motor surveyors:

wito Consultants Pte Ltd
n Assessment Centre Pte Ltd

us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the

irds,

ms Department

dational Insurance Pte Litd
0402 108 Building

I

It 206 Foe: 6224 4174

| Company
_ Invoaa
} InTeRNATIONAL
Insunasce

Bl e mo&s F o RN
g e rag ey |

‘ortimer [mailto:terry@harleysingapore.com]

:day, 26 December, 2018 3:31 PM

iim - Il «<motorclaim @iil.com.sg>

| <lessuhai@harleysingapore.com>; Loo Liat Boon <Boon@harleysingapore.com>; Mohamad Razali Bin

li.hassan@harleysingapore.com>
iest 3rd Party Survey

m
ir @ surveyor. Bike is in our workshop
nards

mer

‘otorcycles Pte Ltd
dson of Singapore)

253 Alexandra Road, #01-04
Singapore 159936

] Tel: (65) 6475-0123 ex 905
Fax: (65) 6479-T061

‘hat by submitting this claim to us, you are deemed to have agreed to us collecting, using,

J processing your personal data, sharing your personal data with our service providers (located
il outside Singapore) and/or with other insurers in the general insurance industry, including
nsurance Association of Singapore. This enables us to ensure proper processing, handling
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‘ng with vour claim, which includes investigating the said claim, and complying with applicable
t do not agree to the same, kindly let us know immediately.

ER:

is intended solely for the person to whom it has been addressed.

ain confidential and/or legally privileged information.

ot the person for whom this e-mail was intended, or if this e-mail has reached
ake, please delete it immediately and inform us of the error and also be hereby
t any use, distribution, transmission, printing, copying or dissemination
‘mation in any way or in any manner is strictly prohibited and may be unlawful.
nmunications may not be entirely secure or accurate as information could be
. corrupted, lost, delayed or contain viruses.
we do not accept liability for any errors or omissions in the content of this

any delay in delivery which may arise as a result of Internet transmission
ification.

nail only if it is absolutely necessary and help in preservation of environment.
wtional Insurance Pte Ltd.
n No. 198703792-K

» that by submitting this claim to us, you are deemed to have agreed to us collecting, using,

ind processing your personal data, sharing your personal data with our service providers (located
and outside Singapore) and/or with other insurers in the general insurance industry, including

| Insurance Association of Singapore. This enables us to ensure proper processing, handling

ing with vour claim, which includes investigating the said claim, and complying with applicable
1 do not agree to the same, kindly let us know immediately.

IER:

is intended solely for the person to whom it has been addressed.
‘ain confidential and/or legally privileged information.

.ot the person for whom this e-mail was intended, or if this e-mail has reached
take, please delete it immediately and inform us of the error and also be hereby
it any use, distribution, transmission, printing, copying or dissemination
rmation in any way or in any manner is strictly prohibited and may be unlawful.
nmunications may not be entirely secure or accurate as information could be

, corrupted, lost, delayed or contain viruses.

we do not accept liability for any errors or omissions in the content of this

any delay in delivery which may arise as a result of Internet transmission
ification.

nail only if it is absolutely necessary and help in preservation of environment.
wutional Insurance Pre Lid,

n No. 198703792-K
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India International Insurance Pie Lid
64 Cecil Street

#04-00/#05-00 10B Building
Singapore 049711

KOMOCO Motorcycles Pte Ltd
253, Alexandra Road, # 01-04. Singapore 159936
Tel: (65) 6475-0123 Fax: (65) 64728900

Attn: Motor Claims Dept
Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO FBN S887C AND SHA 3144Z ALONG SIN
MING DRIVE ON 21/12/2018

We understand that you are the insurer of SHA 3144Z vehicle.

We are instructed by the owner of motor vehicle FBN 5887C to write, negotiate and settle
the claim on their behalf for the abovementioned accident. We therefore propose to claim
from you as follows: -

1. Cost of repair (with GST) 5% 4917.08

2. Loss of Use/Rental (_ daysx$ ) 58 -

3. LTA/GIA Search fee S5 -

4. Towing Fee 58 -
TOTAL SS 4.917.08

Please let us have your reply soonest possible.

Thank you.

Yours faithfully

KOMOCO Motorcycles Pte Ltd



Inow INDIA INTERNATIONAL INSURANCE FTE LTD

bﬂml “ E’.’Lll'?’.m’-'é?&”ﬁz':Tn':Lm. | Simgepore 04971 |
Office (65] 63476100  Emmil  inmere@dlcamag
b Eadflifotiecs Fan  (65) 63244174  Website wwwdiloomag
e ﬂ.-l' )
EXPRESS SETTLEMENT ( Gsa )

DRISCHARGE VOUCHER
lli-Direct Settlement (PODS)

india Ref; MCT18120803
Claimant Ref :FBNSBETC

Wen, Komoco Motorcycles Pte Lid ("Ine workshop") hereby confirm that we/l have reached an agresment
with the sppainted Survayor of India Internationsl Insurance Pie Lig LK Auto Consuttants Ple Lid (name
of Survayor) with respect 1o Ihe smourt claimed lor S§_ 4.817.08 {repair cost), S§ = fless of
usofrental). B8 == _ (saarch les), vehicie no ﬁﬂ;ﬂlﬁ that was damaged pursuant fo the accident which occurred
on 21122018 ({gaie at Sin Ming Drive (lecation) invoiving vahicia no. SHA3144Z fingurya
vehicle). This & pursuant io the inspection conducted on _ 2812/2018  (cate) & “Ihe workshog”

Wel conflrm that wel ars/am suthordzed by the owner _ 'SOMOCo Motorcycles Pe Lid {“tha third party
claimant®) of vahicls nu_FB_NEI;ITEmmmmmunuwwnnmmmlwuph and weil have full suthonty 1o ssiis
the mattar an hisher bahslf in 8 manner thal wa'l deam fit Wl enclose hetein the letier of authory given by "the third

party clalmant”.

Wed furthar contirm that wa/l wil indemnity Indla imemations! Insurancs Pte Lid for all damages, ioss Endior expense thal
Ihey will or have already mmlnmmtwmmmmrmmmnmmqumm lodges a
h.rm-rmmqunﬂlmmrmmmmwwmmmmlumﬁﬂmdumwmm
af usw pursuant to the damage o FBNSASTC (venice no)) as o result of tha accidant.

Wal/l confirm that the agreameni reached stove & in full snd final settiemant of all ciaims of *tha inird pary claiman”
pursuant Io the acoident and ihat further this setilement |s reached on & withou! prajudica and withoul somission of liabilly

basls

This agreemant is subject to the application of Singagore law and ths Singapore Courms have exciusive jurisdiction over any
disputs arising oul of Ihe same.

We/l authorize you to pay thetotal amountol §§__4.817.08 _y, Komooo Matorcycies Pre Ltd

Dlhﬁﬂil....g_‘.'{:llrnl‘ 1o ] e R | |
-

CLAIMANT: | ; WITHESS:

@. Wb
Signatura: Slgnature:

Sigred by "the workshog" [with nied Survayor
Name. A ALETIMe Nama: LKK Auto Consultants Pte Lid
NRIC: Cois 28G9 G NRIC: 199607158R
Address: 255 Mpka hhitﬁ e Address, 51 Ubl Averue 1

B07-25 Paya Ubi ind. Park 5{4082333)

Nationality: 30l A Nanionafity:

Ocoupation: e [ Cccupation:




IEOMOLO VMIOTORCYCLES PTE. LTD.

(Harley-Davidson of Singapore - Sole Authorised Dealer)

253 Alexandra Road #01-04 Singapore 159936 - Telephone: (65) 6475 0123 - Facsimile: (65) 6472 8900
Co,Reg no: 198800933H

www harleysingapore, com

India International Insurance Pie Lid INVOICE NO. RO201812135
64 Cecll Street

#04-205 10B Buildina

Sinoapore 049711

INVOICE

OWNER'S NAME : KOMOCO MOTORCYCLES INSURAMNCE : THIRD PARTY
BIKE NO / MODEL: FBN5BB7C | FLTRXS 2019 DATE : 6/5/2018

SN DESCRIPTION ary AMOUNT
1 SADDLEBAG LOWERS, LH 1 £2,10550 & 2.105.50
2 SADDLEBAG GUARDS 1 404 580 £ 49450
3 ENGINE GUARD, CHOPPED 1 $625.50 & 68550
4 MUFFLER, HDI, LH 1 $1,008.00 § 1,008.00

SUPPLEMENTARY

5 FOOTBOARD ASSY 1 £22505 § 225.05
6 BRACKET FOOTBOARD 1 $7430 § 74.30
7 CLAMP, MUFFLER, (nessessary) 1 5 17.60
s 4,550.45
LESS 10% -5 455.05
s 4,085.40
LABOUR § 500.00
§ 4.585.40
7% GST 5 321.68
TOTAL s 40917.08



Merimen

e-Claims

CLAIM SUBFOLDER TRACKING

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

Page 1 of 1

Case | Notifieo Et Submated | Ad) Assigned | Ad) Rpt_ Ad) Submitted | Ins Auth'ed Status
|26 Dec 2018 e S84,505.40 | 5$4,595.40 m for Survey
sy |k neg | | e agi ot | Fai Fumaten wiaw Rt | iy

|[Created by adjuster)

CLAIM SUBFOLDER DETAILS
| Insureq: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993036218

KOMOCO MOTORCYCLES PTE LTD, Co. Reg. No. -

21712/2018 11:00 - 159
[1 Months and 20 Days From LTA Reg Oate (Man Yr)]

MOOMDOLS (TP, Fire & Theft)

Date of Loss:

Policy/Cover
Note No,:

Policy Na,
(Claimant )

© FBNS887C

(Claim Type: | TP / MCT18120603
vehicle Reg, |

SHAJ1447 SD18VI4B809/ VMLRDD

| Excoss: j=——
| Komoco Motorcycles Pre Ltd (HQ) 253 ALEXANDRA RDAD #01-04, 159936 Alexandra - Tal:

India International Insurance Ple Lid (HQ] - Tl 63476100 .. [Handled by Pool Chin Han Danlel]

Handiing
|Inn.|rnr:

{
Iﬂn::‘:“" Liberty Insurance Pte Ltd [HQ) - Tei; [65) 6221 8611
Adpester:

duster: | LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3561 . [Handied by MOHD RASUL| .. [Final Rpt due 08/01/2019]

'ASSOCIATED MAIL RECEIVED Wiew Al I Campose Case Mall [

'+ 111_5G (25/06/2019): Alert - Ad) Mandate Approved (5$4917.08) - FENS887C - Claim Handler: Pool Chin H...
'+ 111_5G (15/01/2019): Alert - Ad] Mandate Approved (5$0.00) - FENSS87C - Claim Handler: Pool Chin Han ...

Priority Type

View All | Search Tasks | Create New Task | Comopiete |!

Due Date Task Group Subject  Handler Asalgned By Completed On Created On Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp c... 8/8/2019
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Claim Documents

*FBN5887C (MCT18120603)
[SHA3144Z]
™
KOMOCO MOTORCYCLES PTE LTD
Dec 21 2018 11:00AM
[COMFORT TRANSPORTATION PTE LTD]
Komoco Motorcycles Pte Ltd

o Docements | _Uiosd potos | _Compons e Lt | View [P i romser 2]
;m — 1 per page E ¥
{No | Fisalized On 1ndia International Insurance Pte Lid (HQ) Thumbnall | Print
|| | 15/01/19 11:55 Video - Accident Load MPd
|Photos/Imapes e |
{fio_| Relabel/Reorder | LKK Auta Consultants Pts Ltd [HD) Thumbnadl | Print
| |29/06/1512:18 | Odometer Reading O | eawc | B
‘7 |2S/06/1% 12119 General View D | wedinc | [
3 “__E.inﬁ.-'uu::i General View - E Load IPG IE
4 [25/06/19 12119 | Genersl View - O | Losarwc | @A
5 25/06/19 1219 | General View O warvs | &
6 | Z5/06/19 12119 | Genersl View 0 imirs | &
7 1%/06/19 12:19 | General View D icadwc | A
B 25/08/1912:19 | General View 0  sowc |
9 2506/19 12119 | Genersl View 0 towws | 9
10 |25/06/19 12:19 General View 0 | wadirc | M
I.II_TMN 12:18 | General View 0 tcuive | A
12 25/06/19 12:19 | General View Q| iwows | A
13 25/06/1912:19 | General View O | o0 FG
14 |25/06/1812:19 | General View 0 | loadrs | 4
15 25/06/1912:15 | General View O | oows | B
16 25/D6/19 12:19 :Mﬂm © | acrs | A
17 25/06/1312:19 | General View o 0O | s | F |
18 25/06/19 12:19 | General View 0 | Losdrs | B |
19 25/06/19 12:19 | General View 0 | wadws | A
20 [25/06/1% 12:19 | Gameral View O | e | B
31 |25/06/19 12:19 | Gemeral View O | laows | &
22250819 12:19 | General View . o O | mows | &
(I3 |25/06/19 17119 | General View 0 | eaars | A
(74 |25/06/19 12:19 | General View D | edrc | A
|;75 25/06/19 12119 | Genersl View 0O isiws | 4
26 25061912119 | General View © | eorws | A |
77 25/06/19 12:19 | General View o 0| icaws | B
;:n _izi.rn-s,fuu-.m General View 0| tmdins | (A
120 25/06/10 12:19 | General View O | weiws | A
30 25/06/19 12119 | General View 0 iows | M
31 25/06/12 1209 | General View D | tosows | 4
12 |25/06/19 12115 | General View O | oiws | B
33 25/06/19 12119 | General View O | oors | A
34 25/06/19 12:1% | General View 0D | Leadirs

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_docvi... 8/8/2019
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video = [1pergage [v] & |
(o | Finghzed On India International Insurance Pte Ltd (HQ) Thumbnall, Print
________________ - Y

35 25/06/1912119 | General View O | weaws | B

36 25/06/19 12113 General View 0 | oarws | ¥

I3z 125/06/1512:19 | General View N O edws | 4

38 25/06/1912:19 General View = = O | s | @

30 25/08/1912:19 | General View © e B

4D 25/06/19 12:19 | Ganersl View 0 | edws
41 25/06/1012:19 | General View O | Lodirc | & |
42 |25/06/1912:19 | Genaral View © | leadiec | M

43 |25/06/1912:19 | General View O s | B
laa |29/06/19 12:19 | General View © | oaws | A |
45 (I906419 12:19 | General View D | cadirc | A |
46 25/06/19 12:1% | General View 0 | toadirs | 4 |
47 25/06/1912:19 | General View D | toeaws | |
48 25/04/1912:19 General View 0 | loadirs | & |
40 25/06/19 12:19 | General View 0| ledaws &

50 |25/06/19 12:19 | General View O wars &
51 _immm 12:20 | Reinspection Photo 0 I..ud]E_Ij
57 25/06/18 12:30  Relnspection Photo D | cadiec | A |
53 2908191230 Reinspection Fhoto O | s | &
(54 25/06/19 12:20 | Reinspection Photo D | woaws | 4 I
85 26/08/19 12:20 | Reinspection Photo 0 | ledies | A

55 290819 12:20 | Relnspection Photo 0O | cadies | A

57 |25/06/19 1220 | Reinspection Photo O | weaws | &
|58 | 25/06/1% 12:30  Reinspection Photo 0 | Lossirc

59 (25/06/1912:20 | Reinspection Photo O | s |
60 |25/06/1912:20 | Reinspection Photo O wavs | @
61 25/06/1912:20  Relnspection Photo 0 | wecws |

63 25/06/1912:30 | Reinspection Photo O | cadiec | &

(B3 [IW08/1912:20 | Reinspection Photo D | cedrs | [

64 25/06/1912:20 | Reinspection Photo O oaws | @
65 |25/06/19 12120 | Reinspection Photo 0D adie: | A

|68 |25/06/19 12:20 Reinspection Photo D | teaws | B

67 25/06/19 12:20 | Rainspection Photo 0 | taaws | B

6B 25/06/19 12:20 | Reinspection Photo 0| waws |

(69 |25/06/19 12:20 | Reinspection Photo © | losdirs | B

70 IS/0E/19 12:70 | Reinspection Photo 0 | Lsdes | E

71 25/08/1912:20  Reinspaction Photo O ars | B

72 35/06/13 12:20 | Reinspection Phota D | lcadwc | A

71 |25/06/19 12:20 | Reinspection Photo 0D | leadiec | A

;_15_1_ 25/06/19 12:20 | Relnspection Phato 0 | Lwdrc | &

|75 |25/06/19 12:20 | Reinspection Photo 0 | eows | A

76 |25/06/19 12:20 | Reinspection Photo 0O  losdc | A

I.Dﬂm;:rﬂtiﬂﬂ--‘ 1 ber page .|

Mo | Reisbel/Reorder | LKK Auto Consultants Pte Ltd (HQ)  Thumbnall| Print
13 17riaria 1708 EMAIL FROM II1 DD 27122018 Load POF

!:' IT/12/18 1708 TP GIA REPORT Load FOF

3 |27/12718 17:08 | TP ESTIMATE Load FOF

4 02/01/19 18:08 | TP ESTIMATE- MARKED Load FOF

i’ O8/0E/19 12101 WORKSHOP INVOICE Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/8/2019
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video [iperpage  [v]| 4

[Ne | Firafized On | India International Insurance Pte Ltd (HG) 1 Thumbemil | Print
¢ |o808/1913:01  |DISCHARGE VOUCHER - 1 loadbOF | |
7 DAGA/1912:01 | LOD © | Load POF .
\No | Finalizzd On India International Insurance Pta Lid (HQ) Thumbnail Print
I 26/12/1808:38 | Singapore Accident Statemant | ) | toadroF |

Documents Checklist

DOCUMENTS CHECKLIST

Thare are no document checklists configured
el
W

Show Remarks To: [ Handiing Insurer
HEAE S@mara B9 Pro Rt uREEE you BN T 0D DU parTes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/8/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg o 1sssor1sem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/I11B023197/R1PB30Q2
Date: DR/0B/2019

REFERENCE

Handling Insurer: India Intemnational Insurance Pte Lid  Policy No: MCOMDD15

Claimant Vehicle rpnsss7c Insured Vehicle No: SHA3144Z

Data of Loss: 21122018 Nature of Claim: TP Claim No: MCT18120603

DESCRIFTION & IDENTIFICATION OF VEHI

Reg No: FBN5B87C

Make & Model B AVIRORN FLITUR. 17 o O Engine No: HIDDEN

Reg Date: 01/11/2018 (Man. Year. 2018) Chassis No: SHD1KTPC4AKBB0137E

Colour: Black Odometer: 1368 km

Engine Capacity: 1868 cc

Market Value/New Car Price: N/A

Sum Insured (SS): Market Value/New Car Price

NDITION HI AT THE TIME OF SUR
Ganeral Condition: Steering (Serviceable) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modificalion: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size. 13VB0R18 Rear Tyre Size: 180/55R 18
Front Left Side: Dunlop 4 mm Rear Left Side Dunlop 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above valbes reprasant the remaining lyre reads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 4,085.40 408540 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 599.20 500.00 80.20 16.56
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Gross Total (55) 4,694.60 4,59540 99.20 21
+ GST 7.00/7.00% (58§) 328.62 32168 6.94 21
Nett Amount (S8) 5,023.22 4,917.08 106.14 21N
INSPECTION
Dale of Assignmeant: 271212018
Date Inspected: 28/12/2018B Inspected AL Komoco Molorcycles Ple Lid (HQ)

Estimated Period of Repair.

1.0 days

253 ALEXANDRA ROAD #01-04
Singapore 158936

Adjuster: MOHD RASUL

Manager: CHEW HSIAQ TONG

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/8/2019



Adjuster Report Page 2 of 4

NOTE: This report regresents our findings af the iime and pisce of inspection sfated herein. Such nspection has been carmied ool fo the bast of our
inowhedge and abilty bot any ofher kabiily under dny offr circumslances is hivedy srprosaly orciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/8/2019



Adjuster Repon Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 25 Jun 2018)

Parts: MiA HARLEY-DAVIDSON FLTRX 1.7 Road Glide Custom (Model not available in database)

Labour: Repairer's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for FBENSBETC)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Parl No. Particulars Condition Repairer's Amount

1 1 *SADDLEBAG LOWERS,LH Deformed 2,105.50FL “2.105.50FL
2 1 *SADDLEBAG GUARDS Bent 484 S50FL *404 S0FL
3 1 *ENGINE GUARD,CHOPPED Scratched 625.50FL *825 50 FL
4 1 *MEFFLER,HDI,LH Scratched 1,008.00 FL *1,008.00 FL
5 1 *FOOTBOARD ASSY Scratched 225.05FL *22505FL
B 1 *BRACKET FOOTBOARD Scratched T74.30FL *T4.30FL
7 1 *CLAMP MUFFLER Necessary 17.80FL “17.80FL

F=Franchise part. L=ListiiamDisc

Sub Total (S§) 4,550.45 4,550.45
- List ltem Discount on L Items 10.00/10.00% (S%) 455.05 455,05
Total Parts (S§) 4,095.40 4,095.40
| Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thers are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 59920 500.00
Gross Labour Cost (S$) 590.20 500.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

hitps://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/8/2019



