Teamwork Garage Pte Ltd

53 Ubi Avenue 1 #01-23/24 Singapore 408934
Paya Ubi Industrial Park

Tel: 6844 2475 Fax: 6844 2474

Email: claims@t

GST Register No: 201015366H

KEATRLE,. COM

08" March 2019

Our reference: 1812-27
Your reference: SIJM5064X

AIG Asia Pacific Insurance Pte Ltd BY
HAND

78 Shenton Way
#08-16
Singapore 079120

Attn: Motor Claims Department

Dear Sir/ Madam,

Claimant : ROSET LIMOUSINE SERVICES PTE LTD
Address : 53 UBI AVENUE 1 #03-47 PAYA UBI INDUSTRIAL PARK $(408934)

We are instructed by the above named to claim damages against your insured/your
insured’s driver in connection with a road accident on 12/12/2018 along PIE (CHANGH)
AFTER TPE EXIT involving our client’s vehicle registration number SKT5775D and

vehicle registrations number SJM5064X driven by you/your insured’s driver at the

material time.

The accident was caused by your insured negligent driving and/or management of the
vehicle. As a result of the accident, our client’s vehicle was damaged and our client has

been put to loss and expense, particulars of which are as follows:-

Cost of Repair : $ 8,025.00

Loss of Use : $ 2,800.00
LTA search | : $7.45
Total : $10,832.45

Revised 01 April 2016



A copy of each of the following supporting documents are enclosed:-

a) Our client’s Accident Report/Police Report;
b) COE/PARF Certificates;

c) Certificate of Insurance;

d) Driver/Owner IC/License;

e) Letter Of Authorisation;

f) Tax Invoice;

g) LTA Search;

The demand herein is in respect of our client’s claim for damages pertaining to their
motor vehicle and any settlement following or subsequent of this demand shall not
prejudice our client’s claim in respect of damages and consequential loss in relation to

personal injuries.

Please send to us an acknowledgement of receipt of this letter with 14 days of your
receipt of this letter, failing which our client will have no alternative but to commence
proceedings against you without further notice to you or your insurer. Our client’s claim
Is quantified based on the supporting documents in our file. Until a settlement is
reached, all negotiations are conducted on the basis that the damages quantified herein

are subject to revision if so instructed by our client.

:!'eam;/vork Garage Pte Ltd
Encl.

Revised 01 April 2016



LETTER OF AUTHORIZATION

To ’%{@ ....................................................... (Third party insurance & Workshop)
Claimant §§§€N’i WLimeusine gz?ﬁ*’fﬂ e f?f?.“?. : i?g’:g
Dear Sirs,

IIWe, ﬁgf‘f% f§@§ﬁ§?§§ é%f"if}sz ‘ﬁ‘?af é“?gﬁg owner of vehicle no. 5§ g"?’}a{ g}

TEAMWORK GARAGE PTELTD
hereby authorize my/our repairer, : No. 53 Ubi Avenue 1, #01-24
Paya Ubi Industrial Park
act as my/our agent and proceed on behalf for mejus with respect G 28R for re%pa:r costs and/or rental
%‘ 54& % 5 Fax: 5844 24
and/or loss of use (“claim”) for myjour vehicle no. (47 53 that was damage pursuant
to the accident which occurred af/along

PiE (iizang?} ofder TPE exit

involving vehicle nos. gIm své4 X

I/Wflf‘@@fﬁﬁg e WWWQIW to you that I/we have authorized and assigned all compensation

monies &  Adbrusahdi@!-dentioned accident due fo mefus fo my/our repairer/solicitors
Paya bt in(iusir aE Park e 3 % e hereby authorize you to forward and release
' ) i * Hie

Shgapore
all Cowmm?sem

! setfflement to myjour repairer/solicitors
Pa\,a Ubi | mjustrra Park pertaining to above said accident whom I/we

authorized and assigned to cogl?cé élf %z@g@g«?@%ﬁog Lu; gmcs

I/We further acknowledge that any settlement the workshop may reach on myfour behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s

concerned.

I/'We acknowledge that the Discharge Voucher applies only to my/our property damage and will not affect any
of the personal injuries claim(s) involved and/or uninsured losses claim in a later date. Further the seftlement
terms herein should not be used as an evidence to prejudice to any personal injuries claim(s) involved and/or

other uninsured losses claim arising of the subject matter in the action.

Thank you.

Dated this ?jim day of DQC (month) 20__ m

Signature of owner vehicle (claimant). ....... e r“\»‘

Name of owner of vehicle (claimant) . ...........c..cocceiiavenr e ifieneniansd)

NRIC Number (clmmant) .................................................................................

Any amendments make in this form will not be valid uniess opproved and endorsed by the managemeni of the workshop




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, TEAMWORK GARAGE PTE LTD (“the workshop™”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$8.000.00 (Global Sum) for vehicle no. SKT 5775D that was damaged pursuant to the accident
which occurred on 12/12/2018 (date) along PIE (CHANGI) AFTER TPE EXIT (location)
involving vehicle no/s SIM 5064X.

This is pursuant to the inspection conducted on 27/12/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner ROSET LIMOUSINE SERVICES PTE
LTD (the third party claimant”) of vehicle no. SKT 5775D make the claim as set out in the above
paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/I enclose herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKT 5775D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimani” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this ____/” _ (day) of Mar (month) 202! (year)

O 0BT /I, Tll

Signed by appomted surveyor Signed b}‘/ “the\ v\Lorkshop” (with chop)




TEAMWORK GARAGE PTE LTD
BLK 53 UBI AVE 1 #01-23/24

PAYA UBL INDUSTRIAL PARK
SINGAPORE 408934

(TEL)(65) 6844 247 5(FAX) (65) 6844 2474
(E-MAIL) daims@tecwmmworkgarage.com
UEN 201015366H
GSTReg  201015366H

Bill To: Tax Invoice

AIG ASIA PACIFIC INSURANCE PTE LTD

AIG BUILDING invoice number : T1-6355
78 SHENTON WAY
#08-16 SINGAPORE 079120
Date : 7/3/2019
Terms : C.0.D.
Vehicle number : SKT5775D
Make / Model : NISSAN ELGRAND
Description Amount (S$)

ACCIDENT INVOLVING SKT5775D / SIM5064X ON 12/12/2018 @ PIE {CHANG!) AFTER TPE EXIT
INCLUSIVE OF SUPPLYING PARTS, LABOUR, PANEL BEATING, AND SPRAY PAINTING
LUMP SUM BILLING $7,500.00

5INGDOLLARS: EIGHT THOUSAND AND TWENTY FIVE ONLY

Thank you for your business and have a nice day |
H

Reference : 1812-27 e Subtotal $7,500.00
* Cheque payment should be issued in favour to TEAMWORK GARAGE PTE LTD Add: GST 7% 1 $525.00
** Please ensure that your vehicle is of good condition upon the point of collection. Total Inc GST 7% $8,025.00
Less: Deposit $0.00
E.&0.E Balance Due $8,025.00

TEAMWORK GARAGE PTE LTD CUSTOMER'S SIGNATURE




> Back to OneMotoring

Land Transpor &i&uﬂam? 0

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006528-2

Print Date/Time : 24 Dec 2018/ 14:17:29
Receipt Date/Time : 24 Dec 2018/ 14:17:29

Tax Invoice/Receipt

Receipt No. : ITNET-00000-181224-001711
Previous Receipt No. :
S/N Item Description/

Business Transaction Reference
No.

rResult of Insurance Enquiry - SIM5064X
As at 12 Dec 2018/17:00:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SIM5064X
Enquiry Fee
20181224141644944038

Amount GST Amount

Before Amount After GST

GST (S$) (S$) (S$)

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45
Paid By

Credit Card:
4 7.45
A0GE33 Visa/MasterCard

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

Print Receipt

may apply.

OK

Save as PDF



-' V'] Auto

- w W Consultants
S.d8 BA B Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G18023180/Dkb3
30 AUGUST 2019

FRESH CARS PTE LTD

105 KAKI BUKIT AVE 1
SHUNLI INDUSTRIAL PARK
#03-03

SINGAPORE 415987

Dear Sir/Madam,

ACCIDENT INVOLVING SIM5064X AND SKT5775D ON 12/12/2018 ALONG / AT
PIE (CHANGI) AFTER PAYA LEBAR RD EXIT

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SKT5775D against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,
Rhanctna

Case Handler
DID: 6841-2360
FAX: 6741 4108

Email: khanchna@lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 29 March 2021 8:31 AM

To: Lee, Ming-Yao

Subject: RE: Our Ref : 1694590537SG-003 | ACCIDENT INVOLVING SIM5064X [AIG] &

SKT5775D ON 12/12/2018 ALONG PIE (CHANGI) AFTER PAYA

Hi Ming Yao,
For an update, we have settled the matter at a global sum of $8,000.00(all-in) with third party repairer.

We will proceed to close file once DV received. Thanks.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 25 March 2021 3:13 PM

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Subject: RE: Our Ref : 1694590537SG-003 | ACCIDENT INVOLVING SJM5064X [AIG] & SKT5775D ON 12/12/2018
ALONG PIE (CHANGI) AFTER PAYA

Hi Ming Yao,

Noted.
We will proceed to negotiate settlement with third party repairer.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Wednesday, 24 March 2021 10:24 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Our Ref : 16945905375G-003 | ACCIDENT INVOLVING SIM5064X [AIG] & SKT5775D ON 12/12/2018
ALONG PIE (CHANGI) AFTER PAYA

Hi Hsiao Tong,
In view of insured not responding, please proceed to settle the claim at best.

Regards,

Lee Ming Yao, George

Complex Claims Examiner — Auto Property Damage Claims
AlG Asia Pacific Insurance Pte. Ltd

AlG Building

78 Shenton Way, Level 10

Singapore 079120

Tel +(65) 6419 1769
Ming-Yao.Lee@AIG.com | www.AIG.sg

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: 16 March 2021 10:45

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Subject: [EXTERNAL] RE: Our Ref : 1694590537SG-003 | ACCIDENT INVOLVING SIM5064X [AIG] & SKT5775D ON
12/12/2018 ALONG PIE (CHANGI) AFTER PAYA

This message is from an external sender; be cautious with links and attachments.
Hi Ming Yao,
Noted.

We will liaise with third party workshop on this matter.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Tuesday, 16 March 2021 10:13 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Our Ref : 16945905375G-003 | ACCIDENT INVOLVING SIM5064X [AIG] & SKT5775D ON 12/12/2018
ALONG PIE (CHANGI) AFTER PAYA




Hi Hsiao Tong,
| have sent final email to insured that we will settle at best.

Can ask workshop to hold hands first and KIV for 3 days? If there is no response from insured, please proceed to
settle at best.

Regards,

Lee Ming Yao, George

Complex Claims Examiner — Auto Property Damage Claims
AlG Asia Pacific Insurance Pte. Ltd

AlG Building

78 Shenton Way, Level 10

Singapore 079120

Tel +(65) 6419 1769
Ming-Yao.Lee@AIG.com | www.AIG.sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: 16 March 2021 08:52

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Subject: [EXTERNAL] RE: Our Ref : 1694590537SG-003 | ACCIDENT INVOLVING SIM5064X [AIG] & SKT5775D ON
12/12/2018 ALONG PIE (CHANGI) AFTER PAYA

This message is from an external sender; be cautious with links and attachments.
Hi Ming Yao,

We refer to the above matter.

Please be informed that third party is chasing for offer.

Kindly let us have your instruction. Thanks.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Monday, 25 January 2021 3:58 PM

To: atec_automotive@yahoo.com.sg

Cc: Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>; jasonfreshcars@gmail.com

Subject: Our Ref : 1694590537SG-003 | ACCIDENT INVOLVING SJM5064X [AIG] & SKT5775D ON 12/12/2018 ALONG
PIE (CHANGI) AFTER PAYA




Hi Russell,
We refer to above mentioned accident where we act for our mutual client, owner of SIM5064X.

We understand that insured’s counter claim against third party is currently in negotiation on liability. We wish to
know if there are any updates on this matter?

Appreciate to let us know soonest. Thank you.

Regards,

Lee Ming Yao, George

Complex Claims Examiner — Auto Property Damage Claims
AlG Asia Pacific Insurance Pte. Ltd

AlG Building

78 Shenton Way, Level 10

Singapore 079120

Tel +(65) 6419 1769
Ming-Yao.Lee@AIG.com | www.AIG.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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