. i I
e s o DO ‘ cc “/alGieo2 ' T / Lw

o SIGNMVEN | :
Calove N VY [0 4
Surveyn . (] ,l, L I: el Thuee & Time i
Regisiered i Mo il =
Pre-assign F CCL /FTE i d glf
. i i "
& WGyt LTINS %0
Tmred Vislie No ! D} 40 Clugrn No 1 l\l e ¥ 1 L)
1Ty H L & . [ F o Iy
Mmme of nswned !_j".h D:‘r!- H]_Ef"‘. FT E"R { Podicy & -1 10 f 'r!} .“11' l
tisuzed Tol No i Make | Minde! A bl WA
Excess 5o 11 158 poA: #T 1 A as ace of Acodenr - &E YLk E"‘H'ﬂ"i "'.-ht-fr = vt 3,
14 driver the owrier? | YES / NO ) Nuure of Accidet |
I %0 Drner Name / Age ; O GLA REFORT nr'i.%n"\'” TF GIA ulrr1hm?uiNil
Urnver Ted Ba VAL ¥ I:} het b Insyared Lisbiliy - ™= L Final * Yes ! o
¥ - i
| ¥ i - - .
INSRS L = INSRS INEHE INEHS
wse: LUK WSP WSP WSP
Tl | W Tel Tel Tel
j Lsubsliry faabifiny Liulrility Liikuly
RMKS RMEKS RMES EMES
Dot Thrma
| I YiCTL! ¥ 0 ] ¥ ]
nlda e i A : STAGE DATE/ PIC

R s | = — M. lrpu'u:u; Iy i Luti
_+ O\ w&m _‘ _mm [ M- Rporsing Iy (2o |
¥ =1 - A= .3 an-Hopurting Jbr ilizall
:‘] l ] Mattifhestion U (i1 na-eckap)

ﬂl&,&ﬂ + BURL O P EEShor. [';.II:.‘N‘:IMI Iie b 3L

4= —l" m [ibommeenition Check List: Mandier — Tiplsi

-+ Mo fication e non-ackop)
"'"TM *®. 'd m Adte call Iir i OF

- Q'M ﬂ “ n'\ul.hnﬂ_-ulnm_i'll.-h'l
1€\ 14 W/ o\ OweuTE Tl.' wAs FauLTy Fﬁflﬁ:’i‘ii
BrpeeS .

hl.“"lll.] L s
2nlolieto L Mo Wi  pesection r_,_\_:;a

LY

IR

[T

= Rimial lnwncs

+ WML 40 <P O BMETAS  ERsouos. teshicul i1
L0 camets  chow -

i KLNL;JE[DBED |
IO

— = 11 Musicly ~Hgiggl Lt ructing
Loy
! -‘f\‘ = i J'h;rnm;._ﬁw:rl Fonm =]
FRNLIMINARY ADVICE  DuteThe Seni By . M L fPost-Repait Mo
g!_fwf O Cithiens -

FINALTZATION Dhated Tlasre Cmlirin with: . Conlirm by

Repair Cowr ¥ | E 53 s 1 g! k- m | ‘, davs | Reduction {p;j. bl ) E | rﬁlﬂl_z
FINAL SETTLEMENT D/ Tiame Cutsfirm with D Tnsaail ] | rall |

Fimal Liahility: I +ﬁ"'&' [Agrocd § Assessed) BOLA S8 Ko, L ‘1' . (N or B 28, Asa, laa

Repair Cist Y -

Laris o Feaml (108, BE e i diys! Wﬂm
Loss of Use (LOU 55— 13 x diywi _ Ae  WBARTGAD

Lass of Income (1O} 55 e (5 dayy LeEsattion

LLER nndy : LEBLY amly :l iJ_iHill.Ili::] I[I!t-l-?[_| [ Tick vnly one| I

CHALTA Search 58—

Modbeal LA — 13 C e sladus ‘Nlﬂrnuv@rl'mm Setthe

1 sbnarsemeen _!1 - e Tow! Indepesicent | "'lu Hu]ulrl Vustrmai | *

Laegal Cios i il [2) Survey liae Hb' m

Vabal 54 Uilahal Sam 55: =
JFINAL FAYMEN] DasTime Cond o widh Farmit] |l |

iy | | 3% - _"'_w.'_lll. | —

Puiyes 1 hirike W N A 155 — S 2 -

Pves 3 Sirlks o NA L4 — .\MHL } -_—




ASSIGNMENT - .
Fram e Ve A5 SL{ (' ?ﬂwy Tr Pagn: !‘t?' I I'(C
Saufimateitast : .Cycle | 38 { VEn | Lom

Tyoe: M.C2f I M.Cyela ) gus/ Ve I Loty 114G Prim Miower |
- i -y
jg[TFIH‘SlFFEEEhEH::fr_MIMJH‘J

Treck { Trajle o

"y ks e Vaticle Ny Nake T}ﬁ . I ¢fr
of Wierkisiep s | Colewr AC: sl 15141 1) s
W o Sp Reading ?ﬂ,“* TiRadio: lnagdhd 15141 ) ua
gERd Engfve
Salkey Ma ClMe i ]EJ" HLG¥runGuodsr¥e2
~tons NI Gan, Cand: Good (g | Poor ! Burnt
“uminsued: Eysass gmrh-.r;_ingféq Jemmed | Leaked | Bumf o

|Cheril't Retord) Brake: |nn;d;1l’ Flzmmed | Leaked | Sursl or
Wate of Whe Medl: NIl | SIRIm /- ST0RIm o

Tyre: Sizs; E i, 2-#!'/(""‘

{Pulcy Conditian) :?T R! - - o

Ratharks The veb lind commanged iis WE | OF || asioumi exnova ILGY IFS .'LL,A ¢ MIC TOHTSU ) PIR JSUMLY
Ep3ir W \ne lime of inspection rOYO ' rOKa o :' 'z:' .!

Sl or Mkl Vale == fron ' s
AL Accen] Ryt Cansigtent? : Tes ar e RiBsl, o fial, 2 ki
A | PR Sean; Censistent? : Yes ot He Li8al. . o Ll n
Z5l Repas 4 :

days  REn: Yas of Mo DOA Jg !.,,E; noL 24 ?qﬁ
WA S % Vel Yes o Ho Survey neld =1 l___ p{T .E {_/,.H:g ahd J

CA [ REV | REP. | J4HRS

Des. of Gamages: Frl | Rest | QIS | NS 7’1': | Rosllep o

fer *,
Vahics: N 10U ‘a
Disli: Petson Conlacied: Thae WC | Chassis frame | Body Struclure s¥ecled due 16 eolivion,
Ouls I Tkne | Aclion /Tnsiruction ﬁ “
ele 3 1 oik.00 [e
(%0 : 41,07 bWl
&
—
— i —
DelelMess. File Pass bt D, Prell. Report Days Of Repalri
Slrvey Few
1) ] ! Pzl Report Resurvey No. of Trip: g
OuteTrne FleRaiumis)

Tmeportilicn:

s Slle-lnsp B |I'—-' A2 ~
(el oy f‘ || Frali

L
L
I,
[}
Tl
i
i
Wy
w
T
-

o = i3 | [ary
§ct



' P V4 LKK Auto Consultants Pte Ltd
;-f‘ :... .= 51 Ubl Ave 1 #01-25 Paya Ubl Industiial Park. Singapore 408833

- TEL: 6256 3561 FAX: 6256 4215

Reg. MNo: 199607T198R GET Reg. No. 19-860T198-R

Affillated to Federation Internationals Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Rel CC4/AIG1B0231TT/K1jb3
oA A
CHARTIS BUILDING Date . 27-12-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJB 8662H Veh. Inspected SHC To42Y
Policy Ne. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 271212018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  25/12/2018 Inspection Date 271272018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508860
S5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




~CITYCAB PTE LTD
REPAIR ESTIMATE*

wud

VEHICLE NO : SHC Ti42Y DATE 1 é’lnlﬂ 10:43 Pﬂ. (,.q
MAKE -
MODEL : HYUNDAL id0 (‘ V’ EL(
Parts Description/ Labour / LUnit Price Amount
Boot Lid ¥ pa § 217490
Boot Lid Rubber & Jj-= s 96.50
Boot Lid 'H' Emblem » a< 5 28.70
Boot Lid CRDI Plate — #* $ 27.90 |
Boot Lid Lamp (LH) <~ § 36560 |°
Bootlid Moulding — ¢/ § 8500
Bootlid 140 Emblem -~— ** 5 27.90 |*
Bootlid Lower Garnish § 22790 |
Rear Bumper - W P 5 35300 |-
Rear Bumper Reinforcement § 42840
Rear Bumper Reinforcement Bracket (LH/RH) X s 80301 S 160.60
Rear Bumper Clip 10 pes ~— =% s 22.00
Rear Bumper Bracket (LH) <~ ¢ S 35.60 v
Rear Bumper Sponge  X€= S 10350
Rear Bumper Under Cover <~ ™ § 22800/
Rear Bumper Reflector Lamp (LH) e 5 30.60
Tail Lamp (LH) ~ o~ 5 69780 |+
Tail Lamp Quarter Panel (LH) AXrMp¥ $ 22650
Rear Panel X rph § 52670
Rear Panel Garmish y‘ v 8 57.70
Rear Panel Lower Panel X 7~ §  495.50
Rear Fender (LH) ¢ /¢ $ 217140
Rear Fender Inner Lining (LH) K‘H b 169,30
Rear Fender Air-Duct (LH) X S 51.60
Rear Windscreen Moulding X ™™ 5 28.30
SUB TOTAL §  9.220.90
LESS 20%, § 1,B44.18
DISCOUNTED TOTAL S 7376.72
Boot Lid Comfort Logo & Tel No. Sticker 8 30.00 |Newt
Rear Bumper Reverse Sensor 3 o~ b 135.70 |Nett
Rear Bumper Advertisement Logo M # S S0.00 |Nett
Rear Bumper Rubber Mat S &~ S 50.00 |Nett
Rear Windscreen Sealant X =« b 4600 |Nett
5 31170
Labour Charge f (3]
Panel Beating (Repair) S Lookom
Spray Painting Charpe 5 l,}ﬁﬂﬁ‘ [owe
Wiring Charge 8 ST 20
Tuff Kate § | lw:?n
Remove/Refix Cushion & Upholstery Rear 5 151.1-.011’ Je
Remove Refix Rear Windscreen Glass § 12080




Parts Description/ Labour

Remove Refix Reverse Sensor

) yér

TOTAL LABOUR

ESTIMATE TOTAL

Kalr l
2 %/"?-/“’ 12584,

Y 6.
s
ﬁ«»&f (ot okt

Tw

U mit PrltL

Amount
S WI X

§ 3,350.00

S 11,038.42

This is an initial estimate based on a visual inspection of the sbove vehicle The final repair quantum will

be prepared alter the vehicle is surveved by a motor Surveyor appointed by the insurance company,
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Team: ARC Repair TP{CF30)1 JOB CARD  cales oOrder: Jona: 305254132
CMER NOL: MILEAGE
" REGNNO: Shc7042Y
di CITYCAB PTE LTD — FUEL
FESS 383 EIN MING DRIVE WMODEL DATETIME 1N
Singapore SINGAPORE 575717 I-40 45.12.2018 16:55
65551188
131 Lr YROF TARGET DATE
i ‘ 8. 03.2016
CHASSIS COMPLETION DSTETEIME
e Rin.p41UMGU0E5493 o

Accident Date: 25.12.201B
MATURE: 3P 25.12.2018B

E/NO LABOR CODE

E0KED & PASSED QUTEY:
SERVICE ADVISCR CUSTOMER'S SIGMNATURE

rwisagemen Sip Eait Puss
- Wahicie Mo
= he: SHC7042Y CHIANG EHCT7042Y
1 of Service Advisae Sigrature/Dute Norms of Service AdviEo! Dt
relumes 1o Service Reception upoa collactinn Tl e kgt by Secuty Guard




Paris Dmri&'nml.ahnur I Type | Unit Price

Remove/Refix Reverse Sensor

- Amuunli I .

TOTAL LABOUR

§ 3,350.00

ESTIMATE TOTAL

,Gr/ﬁ: iq
1}/ 125,

¥4,
e
;E’,fw (ot ol

S 11,038.42

This 15 an mitial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle 15 surveyed by a motor Surveyor appoimted by the imsurance company




COMFORIDELCRO
ENGINEERING

Our Job RefNo 305254132

Date : 05/01/19 R Lo s ey St
Fax G546 B15H

FINALIZATION FORM

To LEK Fax

Alin KALVIN

Vehicke Reg No. SHCTO42Y 25/12/2018

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill to: AlG SJBBG6ZH
2 The finalized amount shall be:
(s} Spare Parts after List discount $2.054.00
(b}  Labour Charges $1.960.00
Total for Part-By-Part Repair Cost 54,014.00

e}

Lumpsum Repair (i apphcable}
Total for Lumpsum repair cost giter Lese
Final Lumpsum Repair cost

Estimated normal period for repains:

working days.

4 We shall treat the above amount as Comect and Confirmed If there Is no reply from you within 7

waorking days B

-
5 Thank you for your assjEtance

Wea confirm the estimates and
finalized amaunt

-
77 )
n’l}-. f f
Signature / L ‘-.,_,_____ Signature :
Mame CHIANG Name )t‘h
Tel 62148314 Date 1/ ‘/ 1
Fax 65468156
For Official Use Only
Document
[tem Amounl Aftached Esnlw"?ui’; Remarks
Yes or No
1. Rental Rala P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fea 748
. Medical Fees {on behall
of driver, If applicable)
Overrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010070 REGN NO
ADDRESS : CITYCAB PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
63351188 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB  PARTS DESCRIPTION

Date: 03.01.2019
Time: 15:57:32
Page: |

305254132
SHCTO42Y
(000000000
HYUNDAI

140

(4.03 2016
25.12.2018 16:55
25.12.2018

OTY IND UNIT-PRICE DISC% AMOUNT

*T REQUISITION

0001 04-01-0103-0800-C
0002 04-01-0103-0787-G
0003 04-01-0103-0786-G
0004 04-01-0103-0784-G
0003 04-01-0103-0785-G
D006 04-01-0103-0579-0
0007 04-01-0101-0111-G
0008 04-01-0103-0907-G
.MI-I]IDLGTS&G
0010 04-01-0103-0851-G
0011 04-01-0103-0581-A
0012 02-01-0103-0584-0i

D013 28-01-0103-0000-A

ROVC SYMBOL MARK-TRUNK 1. 1 2870 2000 2296

HOVC EMBLEM-140 i 2790 2000 22.32
HOVC EMBLEM-CRDI | 2780 2000 2232
140V MLDG-BACK PANEL | 22790 2000 18232
HOVC MLDG-CR PIECE 1 8500 2000 68.00

140VC COVER ASSY-RR BUMPE | 553.00 20,00 44240

HYUNDAI BUMPER COVER CLIF 10 22.00 2000 17.60

140VC BRKT ASSY-RR BUMPER | 3560 2000 2848

HOVC COVER-RR BUMPER LWR 1 228,00 2000 182.40

HOVC REFLECTOR/REFLEX AS | 3060 20,00 2448

140VC LAMP ASSY-RRCOMBO 1 697.80 2000 355824
[I0V2 LAMP ASSY-RRCOMB1 1 56560 20.00 45148

(I40REAR BOOT LOGOCCTPL | 1500 200- 1500



COMFORTDELGRO ENGINEERING PFTELTD Date: 03.01.2019

Time: 15:57:32
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305254132
CUSTOMER: 7010070 REGN NO SHCT042Y
ADDRESS ; CITYCAB PTELTD MILEAGE DOGAOCO000
383 SIN MING DRIVE MAKE ;. HYUNDAI
SINGAPORE SINGAPORE 375717 MODEL : 140
H5551188 DATE OF REGN 04.03.2016
DATETIME IN 25.12.2018 16:55
ACCIDENT DATE 25122018

JOB ' PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

0014 28-01-0103-0010-A  (HOREAR BOOT TEL NUMBER 1 1500 020 1500

. SUB-TOTAL : 2.054.00
JOB NATURE

0000 L PANEL BEATING 800,00

(001 23-502 SPRAYPAINT ON AFFECTED AREA 10060,00

0002 17-01 CHECK ALL LIGHTING 20,00

(03 20-00 TUFF COAT ON AFFECTED PARTS. 30.00

D00 20-02 REMOVEREFIX DOOR PARTS TO ASSIST REP 50.00

0005 23-01 TOWING FEE 60,00

SUB-TOTAL : 1.960.00



COMFORTDELGRO ENGINEERING PTE LTD Date: 03.01.2019

Time: 15:57:32
REPAIR ESTIMATE Page: 3
COMPANY : THIRD PARTY"S CLAIMS (CAS) JOB NO 305254132
CUSTOMER: 7010070 REGN NO SHCTO42Y
ADDRESS : CITYCABPTELTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL 140
65551188 DATE OF REGN 04.03 2016
DATE TIME IN 25122018 16:55
ACCIDENT DATE 25122018

JOB ' PARTS DESCRIPTION

QTY IND UNIT-PRICE DISC% AMOUNT

MVANAME & SIGNATURE
DATE :

TOTAL : 4,014.00

AUTHORISED : YES ' NO
SURVEYOR NAME & SIGNATURE
DATE :




- SHC7042Y VS SJBB662H (AIG) THIRD PARTY CLAIM
From: Chm, Les-Ying

To: assignments, admin-aEkkauto.com
Cc Fong, Angy-5Y

Ent  ZTM2E018 11:35:54 AM
Atachrents T8 mg-227112652-0001 odf
—_

Hi LKK,

Kindly assist to survey.

Thanks

Dest legards
¢ Ying, Chin

Clalms | AIG Asia Pacific Insurance Pte. Lid.
78 Shentan Way #08-16 Singapore 079120
25) 6419 1947

Ing Chin@img com | www.aig.sg

Fro -1 Chiang Uat Choon [mallto:chianglc@cdge.com.sg]

Lo - Thursday, December 27, 2018 11:32 AM

‘o |G SGP, Claims-Survey

Sul ect: Fw: SHC7042Y VS S1BB662H (AIG) THIRD PARTY CLAIM

Dear Sir,

lied herewith repair estimate & gla.

e Hegards
g Liat Choon
Crash Repair ComfortDelGro Engineering Pte Ltd
2148314 Fax: 65468156

ApeosPort-IV C5570 <sbs-singnalling@sbstransit.com.sg>
Thursday, 27 December 2018 11:26 AM
iang Liat Choon

4 ct: Scan Data from CDG_LO_AW_AS5570

i er of Images: 10
ment Flle Type: POF

: Name: ApeasPort-IV C5570
o Location;

It 3o 23 11> g
Potr® Charg
uthidy In ﬁ
SURD pakviny
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nessage and any attachments may contain confidential, privileged or proprietary information. If you are not the
ded recipient, kindly notify us and delete this message and Its attachments immediately, and please be advised that
, copying, distributing or disclosing any contents therein Is not allowed. Statements pertaining to any matter
1t de our business are not to be taken as endorsed by ComfortDelGra Corparation Limited or its related companies.
« amments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein shall
©itute a binding agreement between the parties. Neither party shall be bound in any way te any term or condition
1 as agreed in a written agreement signed by the duly authorised representatives of both parties.

urtDelGro - a Green Office certified by the Singapore Environmeant Council - Is committed to preserving the
anment. We encourage you to print this only if necessary,

ansit Ltd [Registration No. 199206653M]

je @and any atmchments may contain conldart:al prvieged or propnelsny Informndion. |F you ang nol M irlended recipient, Rndy natity us
ik Mirkbga and o amachiments emmediitely, aid please be agwsed thal umng, copying, dninbuling or decosing &y contents therein @
=1 Smabernindy pertalirng 10y mattes cutsds our busress are nol 10 by taken Bs endorsed by ComiortDelGro Corporaton Limied or its
manies The comments’proposaly provdied are for dlesusaion purpodes only and ame subiec! o approvals. Nathing hersin shall constitute @
FEmmEn] babwaan Ihe parkes Nedhar pary shak be Bound in mny way 10 any M of condibon sxDED! as agresa in 8 witkan agreamen sgnso
¢ Autnprmesd repressatatives of both parmes

(e - 8 Grean Office cortified by tha Singapors Envronmant Colinsil - s commitied to prasandng the-snvionma . W ancourage you o prird
ICHSSATY

(o Enginsenng Py Lt [Aegiatratcn No. 196506048

TANT NOTICE:
‘armatian in this emall {and any sttachments) is confidential. If you are nol Ihe intended recipient, you must nol use or

nate the infarmation If you have recedved this amail In error, please immediately notify me by "Reply” command and

nieitly delate the original and any coplas or printouts thareaf. Although this amail and any attachments are balisved (o ba frea of
us or other defect that might affect any computer system into which if is received and opened, |t is the responsibility of the

nit to ensure thal |t is virus free and no responsibllity Is accepted by American International Group, Inc. or ils subsidiaries or
=4 gither [ointly or severally, for any loss or damaga arising In any way from iis usa.



Vic !I.I{I{Auto]

From: Vic (LKKAuto)

Sent: Tuesday, 28 January, 2020 10:07 AM

To: Kazali Haji Selahudin

Cc Admin A; Vie (LKKAuto)

Subject: RE: SHC 7042Y and SJB 8662H on 25/12/2018 _ LKK REF CC4/AIG18023177/K1hb3
Attachments: SHC7042Y (251218), mp4

Without Prejudice

Dear Kazali,

We refer further to the below email.

Please be Informed that our principal had further reviewed the matter and still maintained our position.

Our principal is still in the view that our Insured is not liable of this accident as your client stopped without any
reason thus causing the collision.

As such, we will close off the matter,

Thank you.

« Wiching you a Happy ana rrosperous Lunar New Yeg, »

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

This e-mail contain confidential and privileged malerial, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail In error, please do not
read this e-mail or any attached ltems. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any coples thereof. Thank you.



ng Irene !LKI(Autu)

From: Kazall Haji Selahudin <kazali@cdge.com.sg>

Sent: Wednesday, 24 April 2019 11:01 AM

To: Joy Irene (LKKAuto)

Cc Admin A; CS A Team

Subject: Re: SHC 7042Y and SJB 8662H on 25/12/2018

Importance: High

Dear Joy,

We regret that we are unable to with you to compare b . It is clearly evident that your
principal’s insured for the cited case (ref : SH 6354Y/ 5LQ4888Y/ 09/12/2017) had the intent to cause an

accident (I have viewed the full footage). As per BOLA, your principal's insured is clearly liable towards our
claims for this matter.

Alternatively, kindly let us have your principal insured's VF for us to review this matter. In the interim, we
are still seeking 100% against your principal's insured. We had gathered from our driver that he DID NOT
lodge any police report as no one was injured. His taxi was stalling prior to the collision thus he had no
intentions to cause an accident. Please let us have your response urgently Thank you.

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

From: Joy Irene (LKKAuto) <Joylrene @lkkauto.com>
Sent: Wednesday, 24 April 2019 10:31 AM

To: Kazali Haji Selahudin

Cc: Admin A; CS A Team

Subject: SHC 7042Y and 5JB 8662H on 25/12/2018

WITHOUT PREJUDICE

Dear Kazali,
We refer to the subject and to our telephone conversation earlier.

We have a similar case with your good-office M/s CDGE (ref : SH 6354Y/ SLQ4888Y/ 09/12/2017) In this
particular case, our insured vehicle was in-front and our driver abruptly braked causing your taxi to hit our
insured vehicle from the rear, We rejected your claim based on BOLA 27 head-to-rear and your good-office
appealed citing a precedent high court case as follows:

“You may refer to a similar High Court case, Tong Khing Kia & Anor v Yeo Kong Boon [1991] 2 ML 101:
High Court found the front car driver 100% liable for creating a dangerous situation which was the cause of
the accident. Chao Hick Tin J (as he then was) added that "it does not follow that in the case of a front-to-
rear collision, the vehicle that followed behind must necessarily be negligent to some extent”,



In view of this, our principal gave due consideration and settled your claim.

Now, for the same scenario with SHC 7042Y, however, this time, your taxi was in-front which made a
series of attempt to brake and made an abrupt braking causing the collision. We would like to apply the
cited precedent by your good-office that “the front car driver 100% liable for creating a dangerous
situation whlehwuthecam ofthe auﬁd&nt. lrl:dmnnt fuﬂwﬂm in the case of a front-to-rear
ecessarily be negligent to some extent”,

As spoken, we are pending instruction from our principal and pending traffic police investigation result,

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

This massage and any attachmaents may contain confidential privileged or proprietary information. If you are not the intendad recipient, kindly notify
us and dalste this message and s altachments immadiately, and please be advised that using, copying, distributing or dclosing any contents
therain is not allowsd. Statements pertaining io any matter outside our business are nol to be laken as endorsed by ComfortDelGre Corporation
Limied ar its related companies. The commentsiproposals provided are for discussion purposes only and are subject 1o approvals. Nathing herain
whall conslifute a binding agreament batwean the parties. Meilher party shall be bound in any way 1o any tem of condition except a8 agreed in &
written agreement signed by the duly authormed representatives of bolh parties

ComforiDelGio - a Grean Office cerifiad by the Singapors Environmant Councll - is committad lo presenving the environment. We ancourage you
to print this anly if necessany

ComforiDedGra Engineering Pte Lig (Registration No. 192508048W]




Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Tuesday, 28 January, 2020 9:50 AM

To: Md Moor, Norsiah

Cc: Admin A; Vic (LKKAuto)

Subject: RE: OD / 349127248556 / SHC7042Y - Ol Inquiry on TP claim - LKK REF
CC4/AIG18023177/K1hb3

Dear Norslah,

We refer to your below emall and the contents were noted,
We will maintain position and rejection to TP and will close off and upload our report in merimen.

Thank you.

« Wishing you @ Happy ana Frosperous Lunar New Yeg~

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, 202-25 | S(408933)

-~

mew Save the Earth Print only when necessary:

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent |s prohibited, and may be a violation of law. If you belleve thal you received this e-mail in error, please do nol
raad this a-mall or any attached items. Please delete the e-mall and all attachments, including any copies thereol, and infarm the
sendear that you have deleted the e-mail, all attachments and any copies thareol. Thank you.

From: Md Noor, Norsiah [mailto:Norsiah. MdNoor@aig.com]

Sent: Tuesday, 28 January, 2020 9:44 AM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE: OD / 34912724855G / SHC7042Y - Ol Inquiry on TP claim - LKK REF CC4/AIG18023177/K1hb3

1



Dear Vic,
Please maintained rejection.

Third party taxi brake abruptly without any reason.

Thank you

Kind regards
Morsiah

Norsiah Md Noor

AlIG

Complex Claims Examiner

Claima | AlG Asia Pacific Insurance Ple Lid
78 Shenton Way 208-16 Singapore 078120

Tel +(B5) 8419-1608

Norsigh MoNooriE Big com | wwhw 8. orm. &g

100 Cjeilebruﬁng 100 Years:

Visir to learn more.

Follow us:

IMPORTANT NOTICE

The information in this email {and any attachments) is confidential, If you are not the intended reciplent, you must not use or disseminate the
infarmation. If you have received this email in orror, please immediately rotify me by "Reply” command and permanantly dalete the onginal and any
copies or prinfouts thereal. Although this email and any attachments are believed o bo free of any virus or other delect thal might affect any
computer system inlo which I is received and opened, It is the respansibilty of the recipient to ensure that It is virus free and no responsibilify s
accepted by AlG for any loss or damage arising in any way from iz use

From: Vic (LKKAuto) |mailto:vicalpeh®@lkkauto.com]

Sent: Tuesday, November 5, 2019 12:13 PM

To: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>

Cc: Admin A <admin-a@|kkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: [EXTERNAL] RE: OD / 34912724855G / SHC7042Y - Ol Inquiry on TP claim - LKK REF
CC4/AIG18023177/K1hb3

This message is from an external sender; be cautious with links and attachments.
Without Prejudice

Dear Norsiah,

We refer to your below email.

Please be informed that TP insisted to follow BOLA 27 an this matter and provided a copy of their client’s video footage
(see attached email).

Kindly advise further instruction.



Thank you

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pre Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

¥ RS h
SesSR=R mw Shve the Earthe Print only when pecessary

This e-mall contain confidential and privileged material, and are for the sole use of the inlended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe thal you received this e-mail in arror, please do not
read this e-mail or any attached ilems. Please delate the e-mall and all attachments, including any coples thereof, and inform the
sendar that you have deleted the e-mall, all attachments and any copies thereol. Thank you

From: Md Noor, Norsiah |[mailto:Norsiah.MdNoor@aig.com)

Sent: Thursday, 25 April, 2019 4:53 PM

To: loy Irene (LKKAuto)

Cc: Admin A; C5 A Team

Subject: RE: OD / 34912724855G / SHC7D42Y - Ol Inguiry on TP claim

Dear loy,
Please proceed to reject third party claim based on third party made an abrupt braking.
Please also request for taxi front video footage for our further assessment on this accident.

Thank you

Kind regards
MNorsiah

Norsiah Md Noor

AlIG

Complex Claims Examiner

Clalms | AIG Asia Pacific Insurance Pie Lid
78 Shenton Way #808-16 Singapare 078120

Tel =(65) 6418-1606

MNorsiah MdMNooriialg com | www.alg com 2g

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The information in this email (end any aftachments) is confidential, if you are nof the intended rmcipient, you must not use or disseminale the
informmation. If you have recerved this email in error, please immediataly nofify me by "Reply” command and permanantly delele the anginal and any
copias or prinfouts thersofl. Athough this email and any affachmeants are believed fo be free of any wirus or ather defect that might affect any
computer system info which # is recelved and opened, it (s the responsibility of the recipient fo ensure that it s virug free and no respongibillty is
accepled by AIG for any loss or damage arising in any way from its use



From: Joy Irene [LKKAuto) [malito: ne@lkkauto.com
Sent: Wednesday, April 24, 2019 10:20 AM
To: Md Noor, Norsiah <Norsiah MdNoor@aig.com>

Cec: Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@|kkauto.com>
Subject: [EXTERNAL] RE: OD / 3459127248556 J SHC7042Y - Ol Inquiry on TP claim

This message is from an external sender; be cautious with links and attachments,

Dear Nor,
We refer to the subject. To date, our insured did not furnish us any PIR.

We have a similar case with CDGE (ref : TP/20661961425G/ SLQ4888Y/ 09/12/2017) In this particular case,
our insured vehicle was in-front and our driver abruptly braked causing the taxi to hit our insured vehicle
from the rear. We rejected CDGE’s claim based on BOLA 27 head-to-rear and TP appealed citing precedent
high court case as follows:

“You may refer to a similar High Court case, Tong Khing Kia & Anor v Yeo Kong Boon [1991] 2 MU 101:
High Court found the front car driver 100% liable for creating a dangerous situation which was the cause of
the accident. Chao Hick Tin J (as he then was) added that "it does not follow th!t In the case of a front-to-
rear collision, the vehicle that followed behind must necessarily be negligent to some extent”.

In view of this, we have settled TP claim.

Now, for ref: 34912724855G , it was the taxi (in-front) who made a series of attempt to brake and made an
abrupt braking causing our insured to hit TP from behind. We would like to apply the cited precedent by
CDGE that “the front car driver 100% liable for creating a dangerous situation which was the cause of the
accident. It does not follow that in the case of a front-to-rear collision, the vehicle that followed behind
must necessarily be negligent to some extent".

Videos uploaded in Merimen.
Kindly let us have your view and opinion whether we are to deny liability based on the above.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee{s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden.



From: Joy Irene [LKKAuto)

Sent: Monday, 28 January 2019 12:10 PM

To: 'Md Noor, Norsiah' <Norsiah.MdNoor@aig.com>

Subject: RE: OD / 349127248556 / SHC7042Y - Ol Inquiry on TP claim

Hi Nor,

Spoken to Iinsured Mr. Barry. He is disputing liability.

Ol video uploaded in Merimen.

We are currently pending Ol to respond If there is any PIR against taxi driver.
Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email; jovirene®@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient {or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Md Noor, Norsiah [mallto:Norsiah.MdNoor@aig.com]

Sent: Thursday, 24 January 2019 &:05 PM

To: Joy Irene (LKKAuUto) <loylrene@lkkauto.coms

Subject: RE: OD / 349127248556 / SHC7042Y - Ol Inguiry on TP claim

Dear Joy,
Have you contacted Insured?
Thank you

Kind regards
Norsiah

Norsiah Md Noor

AlIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Ple Lid
7B Shemon Way #08-16 Singapore 078120

Tel +(B85) 82121606

Morsiah MdNoorfiaig. com | www. aig.com . §g

100 Celebrating 100 Years:

Visir to learn more.

Follow us:



IMPORTANT NOTICE

The information in this emall {and any attachments) (s confidantial, If you are not the intended reciprent, you must not use or disseminate the
information. if you have received this email In efror, please immediately nofify me by "Reply” command and parmanently delefe the original and any
copies or prinfouts thareol. Although this email and any attachments are believed fo be free of any virue or other defect that might affect any
computer system into which It is received and apened, It is the respansibility of the recipient to ensure ihal it is virus free and no responsibilTy is
accaopled by AlG for any ioss or damage arsing in any way from s use

From: Zawaye, Norsazani

Sent: Thursday, December 27, 2018 5:16 PM

To: Md Noor, Norsiah

Subject: OD / 34912724855G / SHC7042Y - OI Inquiry on TP claim

Hi Norsiah,
Ol called In and ask regards the TP claim.
Kindly assist to called oi and advise accordingly.

0l have video footage in merimen.

Thanks & Regards,

MNorsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American Intemnational
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from 11s use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



COMFORIDELGRO

Our Ref CC18120708/ SHCT7042Y /KS(st) " ENGINEERINE
Date 22-Jan-19

CDGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC7042Y YOUR INSURED
SJB8662H  AND OTHER ON 25.12.18

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor vehicle no:
SHC7042Y which was involved in the captioned accident with your insured vehicle,

The vehicle owner and the taxi driver concerned have requested and authorized us to assist

them in presenting their claims against the party responsible for all applicable matters ansing

from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SJBB662H
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair $ 420488
2 5 days Lossof Rental@ $11500 perday § 575.00
3 Survey Report Fees (Surveyed by M/s LKK) ] -
4 |LTA Search Fees 5 -
§ GIA/ Police Report Fees ] 7.49
& Towing / Medical / Transporation Fees 5 -
SubTotal: § 487747
HIRER'S CLAIM
7 5 days Lossof Income @ § 8000 perday § 400.00
Total Claims : § 527747
We enclose herewith the following documents to support the claims: -
a)  Original repair bill and photocopies of photographs : 4 pcs.
b)  LTA search slip/s of SJB8662H
c) GlA | Police report/s of SHC7042Y
d) Letter of authority from owner / hirer / operator
{ ) Witness stalement/s { ) Certificate of Insur: [ x )} Rental Rate letter
{ % ) Photographfs of Accident Scene { % ) Downtime/Mileage recard

Kindly look into the matter and let us hear from you on the settiement of the said claims as
spon as possible.

Flease note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Kazali Hj Selahudin

CDGE Tax| Claims Department

Tel 6214 8736 Fax ' 6214 1843 Emall . kazali@cdge.com sg

This is a computer generated letter. No signature is required.

COMFORIDELGRO ., e Q



-CIZfG VARS V LettofAuthorisation

ACCIDENT INVOLVING

ALONG

[/ We

and/far

Taxl Number

LETTER OF AUTHORISATION
[(WAF [ PAF)
i 40 SHC7042Y , SIBB662H
ALONG SENGHANG EAST RD

KOH YONG LIT (XU YON... (Hirer] NRIC No.

WEE TIONG (Rehef) NRIC No

SHC7042Y

hereby authorse ComfortDelGro Enginesring Pte Ltd{CDGE):

Page | of |

ON 25-Dec-18 13:15

581157770

517884894

L. Te sibmit my/eur claims for damages, costs and expense, ihcluding loss of income, loss of rantal,
madical fe= and legal costs

T

3. To sign Dnscharge Voucher on myfour banalf.

To have absolute discretion o agree [0 any settiement or COMpensation amount in respeact of my/four claim
against third party (except parsonal Injuries and medical claims),

4. To accept any payment [claim proceeds) in respect of the claim against third party and payment by chequa
shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date

Name of Hirer
Hirer NRIC

Lddress

Contact No

Name af Relal
Raliaf NRIC

Address

Contact NG,

26-Dec-2018

KOH YONG LIT (XU YONG LI)

S8B115777D Signature :

635A PUNGGOL DRIVE #16-613
8218635

815610704

WEE TIONG

S17BB489A Signature

613D PUNGGOL DRIVE D3-821
B24613

B2336662

>

hitp //cdgek2srv 82/Runtime/Runtime/Runtime/Runtime/View/CDG VARS.V Lettof . 26/12/2018



COMFORTDELGRO
ENGINEERING

I COMFORIDELGRO

GST REG. NO. M2-8921817-3

STRGAPOHRE SG (7914

CONTACT W3: R4193000
l Descriptim 1F
No Tt M
FART REQUTSTTTON
4 Il 1= W
000 14 -071={1 (75
003 04-01-01053-0786
o004 O4-901-0103-1754
0005 | b= A11G3-GT78
oooe D4-01-0103-0579
0007 4= -0101-0111
OO0 0aA=01-=-0103-=-0907
0009 Od-071-=0103-0"
. 0010 O4-01-0103-0851
o011l O4-01-0103-05
ComfortDelGro Engloeering Ple Lid
A et of COMPORIT LES)
Head Office

205 Braddell Road
Singapore 79701

Kindly note that no receipt shall be issued unless requested
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COMFDR]DELGRO ComforiDeiGro Engineering Pte Lid
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Head Office
205 Braaddell Road

Singapore STU701

Kindly note that no receipt shall be lssued unless requestod
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Our Ref: CC18120708 's n(ﬂq(ﬂb

Date: 21 January 2019

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 25/1212018 @ 13:15hrs
ALONG ALONG SENGKANG EAST RD
INVOLVING SJBB6EZH

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHCT042Y (the
“Taxl"). The Taxi was hired to KOH YONG LIT (XU YONG LI) IC NO S8115777D a
registered hirer-operator of CityCab Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $115.00 per day (inclusive of GST).

Please be advised thal the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the matenal time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
waorkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safely

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline <65 6555 1188 Facsimile <65 6453 3183
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ACCIDENT STATEMENT

Date Of Repon

Date Of Accident

Exact Location Of Accidant
Country/Siate of Loss

26M12/2018 13:12

22M22018 13:18

ALONG SENGKANG EAST RD
SINGAPORE

Vehlele Ragistration Number
Insured/Palicyholder
Namea Of Registerad Owner
Co Reg No

Email Address

Maohile Phone Na

Alternative Phone Ma
Vehicle Particulars
Manufacturer

Madal

Exact Purpose for which vehicle was being used at

tima of accidenl

Are you claiming under your awn insurance palicy

for rapair to your vahicla?
If Mo, Please state actlon to be taken
Vehicle Calagory
Insurance Company
Mame of Insurance Company
Type Of Coverage

Fleel Policy

Paolicy Numbar

Cover Mote Number
Driver

MWame of Onver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Fass
Driving Experence
Gandar

Mabile Number

Fax Number

Contact Numbar

EMail Address

DETAILS OF OWN VEHICLE

SHCT042Y

CITYCAB PTE LTD
1985028396
FLEETSAFETY@CDGTAXLCOM.SG

OFFICE-B5508T68

HYUMNDAI
a0

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-1B0B893TMFSH

WEE TIONG

S17BB4ROA

141001967

OUTDOOR

03/05/1880

28 YEARS AND 7 MONTHS
MALE

{LOCAL) +65-82336662

GWEETWEE@GMAIL.COM
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Address 6130 03-821 PUNGGOL DRIVE

Postcode 824614

Was drivar an employee al the Insured’s Company MO

I Mo, Relationghip of the Driver with the Insered OTHER - TAXI DRIVER
Jaticle Registration Number of Drivar's Own -

Yehicle -

Insurance Caompany of Drivar's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waeather Conditions CLEAR
Road Surface DRY

Other Information
YWas any foreign vahicle involved in this accident? MNO

Mumber of vehicles (Including own vehicle)

invalved in the accidant “

Was any body imjurad in tha Accidant? MO

Was any injured conveyed 1o hospital by NO

ambulance?

Was any ather matedal or proparty damaged? YES

I h;.w.q beaan appmad?ad by Uﬂhnuwn persan(s) NO
soliciting/offering accident claims assistance

MNumber of Passengers (Including Driver) 3

Passangar 1 NAME: i

GENDER: FEMALE

Passengar 2 MAME

GENDER: FEMALE

Details of Police Action

Was tha accident reporied to the polica? NO
If Yas, Pleass stale which Police Station

Was nolica of intended Proseculion given? NO
If Yas.against whom?

Circumstances of Accident

SEE ATTACH

Attachment(s)

Are accident photos available for attachmant? YES
Was there any video caplured by Car Camera? YES
Remarks/ Reasons:

Was there any audio recorded? NO
Vahicle Registration Numbear S5JB8662H

Veahicle Make/Model/Colour
Details Of Proparties

Vahicle Category PRIVATE CAR
MName of Oriver ONG BAQ SHENG
NRIC/Passport Number S8420463C
Contact Numbear 97580028

Address
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Posloode

Iiaurance Company Nama

Malure Of Damage

MNo. Ol Passenger (Including Drivar)

FRT RHT
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Skatch Plan Pg. 1

SKETLH PLAN

SHC 7042Y
| f [ S.JB B862H

w3y

Alang Sengkang East Road

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
On 25122018 @ 1315HRS | was fravelling along Sengkang East Road with my childran, (2 girls)

A5 | was travelling straight suddenty veh (B) hit onta my vehicle rear portion

| have company video and pholos at scene to support my claims

Mo injury in this accident

VEHM (B) 5JB BB82H MR Ong Bac Sheng Barry S E4204630C

DECLARATION

mmwmen rEspect.

EsAE e @'IT ﬁf e
Wﬁﬂmﬂ-‘&r‘—

s Sigraturs Dovvme's Sigrafure Srapartieg Centrd

Date & Time: (W diriver s not the policyhalder) Hama:
tate & Time25.12.2018@ 1 130HRS  WRI/FIN Ne.: %‘ 2 ].L{E’

Puge & ol 16



Sketch Plan Pg. 2

IMPORTANT NOTICE

Plasue reooit correctly the detalls of the sccidant to speed up the chaima procees
This Farm mit be gamitlyted by tha Polleyholdar snid/se the Authgrised Driver

. Infarmation provided must be as fruthill and sccurnte ss possile. Any willul misreprnentation or withihelding of matarial

facts may allew insurance companies to repudists policy Gakdity.

The |ssie and acceptanes of this Form by insurance companies is not sn admission of policy kabdlity on the past of the insurancs
companies.

Ary faise reporting may Oe releiTed 19 L olice for investigaicon.

. The report vl be farwarded by the intu rers of the GIA Records Management Centre extabiished by the General Insurance

Associztion of Singapere [G18) for archiving and that copies of this report will for a fee be made available upen applicution by
intarested partiss

. By the lodgmeént of this report 1o the insuiers, you hereby consent to Lhe srchiving of this report at the centre and to copies of

tha report beng made availnble aforesaid.
Consent under the Personal Data Protection Act [FDPA)
| understond, scknowledge, 3gree and consant that

la] My Insurer, my workshop and the General Insurance Assaciation of Singapore |"GIA”) may/are permilied to coflect, uie,
disclose andfor process my persenal data/personal Infarmation set out In this [form] and any ather personal information
provided by me or possessed by my insuser {collectivaly the "Personal Information”) and disclase and transfar sueh
persanal Infermation to all Intureris) who have intured vehicle{s) Invabved in this sccident (sl inturai{i) who have insured
wehichefr] involved in this accident shall be collactively rafarrod toas the "nsurens™), the insurens’ lawyers/law firms, the
Meonstary Autherity of Singapore and any relevant government agency/authority (such as the palical, for the purposels)
af =

[l processing, handiing and/or deaking with my clalms including the sertisment of the dalma end sny necessary
investigationy refating to the claims;

{ii} investigating the sccident and/ar my daims;
{1if} enerying sut sndfar desling with my instructions or responding to any snguiries Iy me:

{iv) administering my claims [including the maillng of correspondence, statements, invoicel, reporns of notices 1o me,
whith could invalve disclosure of cortaln personal dets sbout me 1o bring sbout dellvery of the sama a1 wall a5 on the
external cover of envelopes/mail packages): and/ar

(v} camplying with applicabile lew In sdmintstering, precossing, handling and/or dealing with my clalma. |collectively the
“Purposes’)

{b) il insurer(s) who kave insured vehiclefs) involved in this accident and the insurars’ lwyert/law firms, may/are permitted
tn enilact, use, disclose sndfor process my Personal infarmation for ane or more of the sbowe Purposes; and

(e} my Penonal infarmation may/can be disclossd by any of the reurers and/or Gla 1o their third party sarvice providers ar
agznbafincluding thulr lewyersNaw Arma), which may be sit=d outside of Singapore, for ons or mare of the above Purposes.

[d) my Persanal informition will also ba collected and used to camplle clalmi history for the gurpose of fraud detaction,
ivestigation and managament in present and all future daimi

[e) tha information so collected under (d) shove may be shared [ disciosed:

{i} to all insurers sndfor any other third partles that assist in evsluating, investigating, contralling or managing fraud,
regulators, liw enforcament and government agencles as reasonably required for the purposes stated, or

(1§} for camphying with requirements pnder &ny reguistons, [Ews of court orders.

Yiang
CITYCAB PTE LTD
0. REG. NO. 1@8502830

Poficyhalder’s Signature Driver's Sigraturs ' Raporting Cantre farsonnels Signaturs
Dita & Time: (11 driver ts nat the policghalder| Name. }é( u“q

Duie & Time: MNHIC/FIN Ko

S bl Shabhlland e W3 1

e el
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

CLATM SUBFOLDER TRACKING

|
i

Case Notified LEst Submiftted Ad) Asyigned Adj Rpt Ad| Submitted | Ins Auth'sd Status
way |78 00 2018 DDeci0f sge01400  (S$401400 | Panding Tor Burvery
Lt Beg H-EMIAHI Echit Extirmates I Visw Ant I c ':.‘J |

Main Clwim Detnile

|CLAIM SUBFOLDER DETAILS [[Created by adjuster]

Insured: _Ong BaoSheng, Barry, ID: SE4I0&GIC

Main .

Cimant. |CITYCAB PTELTD,  Co. feg. No.: 199502839

Vehicle Reg. . |25/12/2018 13:00 - 159

Na.: o Diste of LoSS! |33 Manths and 24 Days From LTA Reg Date (Man r)]
Dok Typde| |19/ Snbi 22na 000 Note Mo | Coverage: 20/04/3018 - 19/0A/2018

Viehicle Rag.

No. SMIEE TCiamanty:  |0-18088937MFSH
| (Insured)

Excess:

Heparer. | ComfortDeiGro Engineering Pte Ltd (Loyang) 53 Loyang Drive, 508963 Layang - Tel: 6214 8300

m"? AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 . [Handled ty MdNoor, NMorsiah] Norsish MiNoor@alg com
CIAIMANTS | Ms First Capital Insurance Ltd (HQ) - Tel: 82222311

| Adguster: LKK Auto Consultants Pte Ltd (WQ) - Tel: 6256-1561 . [Handied by KALVIN ANG WEI KUN | . [’ﬁnﬂ Rpt due

. 08/01/2018]

| ASSOCIATED MAIL RECEIVED view An |  Compose Case Mad |

Emwﬂmmﬂlwlhu:m.

|Aum11n1'unE View A | Search Tasks | Creste Mew Task | Compiete ||

Due Date  Priority Type  Task Group  Subject  Handler Asslgned By Completed On Crested On  Dane?
o results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 4/2/2020



Menmen e-Claims Page | of 2

Claim Documents

*SHC7042Y (34912724855G)
[5)BB662H]
TP

CITYCAB PTE LTD
Dec 25 2018 1:00PM
[Ong BaocSheng, Barry]
ComfortDelGro Engineering Pte Ltd

Upiosd Docoments | wpiosa Phosas | compose wew Leniar | upmes vioss | upisad augin | Wiew [Vimw in Browsar] = |
Wiso [gerpege Iv]| WA
No |Finalized On LKK Auto Consultants Pie Ltd {HOQ) Thumbnall | Print
1 |28/01/1812:07 | FROM OI - @ | Loso mee
2 |0o%/11/19 11:56 m;mﬁﬂj ) | Load Med
Assessment Reports [1perpage V] W
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print
1 |28/12/18 16:13 m—m el N AACSHENG. BAREY @ | Loaa M
Photos/Images Jperpage  [V] B
Ne | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |I312/18 1730 | General View 0 | weaws |
2 |27/12/1817:30 | Genersl View 0| wows | B
3 |22/12/1817:30 | Genersl View 0| Ladwc | B
4 |7712/1817:30 | General View 0| v | BB
5 |7712/1817:30 | General View Q| wirs | &
6 |3713/1817:30 | General View 0| wews | B
7 |27/12/1817:30 | General View 0| wews |
B |z7/12/18 17:30 General View Q| waewc | A
% |312/1817:30 | Ganeral View 0| waaws | A
10 |27/12/18 1730 | Genersl View 0| wadws | B

13 |27112/1817:30 | General View 0| waws | &
12 |27/12/18 17130 Ganeral View 0| weaws | A
13 |27/12/18 17:30 General View ! Load 1 | B
14 |T713/18 1730 | General View 0| Loaawc | BA
15 [27/12/1817:30 | Ganers] View 0| waswc | M
16 (2712181730 | General View 0| s | B
17 |27/12/1817:30 | General View @ | weews | B
18 |22/121817:90 | General View 0| tedivc | B
15 |27/12/18 17:30 | General View 0| cwews | A
70 |Tnazns 1730 General View _i Load 0 | BA
21 (2771271817130 | General View Q| wews | A

{22 |27/1218 17:30 Ganeral View 0| wecrs | A
21 |27/12/18 17:30 | General View D | tssdws | A
4 |38 1730 | General View 0| twaws | A
25 |27n121817:30 | Ganaral View 0| waws | A
26 |27/12/1817:30 | Genaeral View O o | B
27 |2712/18 1730 | Genaral View O | oo 18
26 | 2612/1818:04 | Reinspection Photo - O sivc | 2
2% |#0/12/18 18.:04 | Reinspection Photo o Q| lsurv: | B
30 |[28/12/18 18:04 | Reinspection Phota D =aws | B
31 |2B/12/18 18:04 | Reinspection Photo Q| twdws |
32 |28/12/18 18:04 | Relnspection Photo 0| cows | B
Oocumentation [Lperpae V]| & |
No |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) | Thumbnall | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 4/2/2020



Merimen e-Claims Page 2 of 2

Video [iperpge o] &
Mo [FinaNzea Cn LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
I |29/12/18 1542 |EMAIL FROM AIG DD 27122018 Lonad PDF

2 2712181544 | TP EST & G1A REPORT B s Load POF

3 [31/12/1805:25 | TP ESTIMATE- MARKED Load PDF

4 |05/11/1911:02 | EMAIL FROM AIG Load POF

5 [05/11/18 11:26 | EMAIL FROM TP Load POF

B |20/01/2009:51 | EMAIL FROM AlG Load PDF

7 |as/py2009:53 |TRLOD Load POF

B |28/01/20 10:08 | EMAIL TO TP a Loag FDF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | pont |

Thete are no document checklists configured,

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Tor L Handiing Tnsurer
Sarrin| Bmrasrion ate petente ui sl pin Whene @ B SERes it

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 4/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd co regne 19ss071ser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408033
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18023177/K1HS302

Date: 04/02/2020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Policy No: 2100507688
Claimant .
Vehicle No : SHCT042Y Insured Vehicle No : S5.JBB662H
Date of Loss. 251272018 Mature of Claim: ™ Claim No: 348127248556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SHCTo42Y
Make & Model: HYUNDAI 140, 1.7 D (A) Engina No. D4FDDU385096
Reg Date: 04/03/2016 (Man. Year: 2015) Chassis No: KMHLB41UMGUOB5493
Colour Yellow Odometer: 410047 km
Engine Capacity. 1685 cc
Market Valua/New Car N/A
Price
Sum Insured (S$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size; 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Triangle 7 mm Rear Left Side: Triangle 7 mm
Front Right Side: Trnangle 7 mm Rear Right Side: Triangle 7 mm
The above values represant the remarung fyre eeds cepth
(COST OF CLAIMS Repairer's Adjuster's Difference Diff %!
Parts 768842 2,054.00 5634.42 73.28
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.410.00 1.860.00 1,450.00 42.52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 11,098.42 4,014.00 7,084.42 63.83
+ GST 7.00/7.00% (S$§) 77889 280.98 49591 63.83
Nett Amount (S§) 11,875.21 4,294 98 7,580.33 63.83
Global Sum Settlement (S5) 0.00
| TION
Date of Assignment 271272018
Date Inspected 2712712018 Inspecied Al ComforiDelGro Engineering Ple Lid
{Loyang)
58 Loyang Drive
Singapore 508969
Estimated Period of Repair: 4.0 days
Adjuster: KALVIN ANG WEI KUN Manager: VIC ALPEH

NOTE This report represents our findings af the Kme and place of ingpection staled herein, Such inspection has been camed ouf fa the best of our
knawledge and abikfy but any offur lnbiiTy under any ofher circumstances i hendy expressly srciided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 4/2/2020



Adjuster Report Page 2 of 4
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Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part Mo, Particulars Condition Repairer's  Amount
1 1 *BOOT LID Repair 2,174 B0FL *.FL
2 1 *BOOT LID RUBBER Serviceable 96.50 FL *.FL
3 1 *BOOT LID H EMBLEM MNecessary 2BT70FL <=2B.TOFL
4 1 *BOOT LID CRDI PLATE MNecassary 2T90FL =“27.80FL
5 1 *BOOT LID LAMP (LH) Cracked 585 B0FL *585.60FL
B 1 *BOOTLID MOULDING Cul 85.00FL *85.00FL
[ 1 “BOOTLID 140 EMBLEM Mecessary 2790FL *27.90FL
8 1 “BOOTLID LOWER GARNISH Cracked 227 80FL *227.90FL
g 1 *REAR BUMPER DCeformed 553.00FL *553.00FL
0 1 *REAR BUMPER REINFORCEMENT Sarviceable 428 40FL “-FL
11 2 *REAR BUMPER REINFORCEMENT BRACKET (LH/RH) Serviceabla 160.60FL *FL
12 1 *REAR BUMPER CLIP Necessary 2200FL *22.00FL
13 1 *‘REAR BUMPER BRACKET (LH) Cracked 3560FL *3580FL
14 1 ‘REAR BUMPER SPONGE Serviceabla 103.50FL *FL
15 1 *REAR BUMPER UNDER COVER Cracked 228.00FL *228.00FL
16 1 ‘REAR BUMPER REFLECTOR LAMP (LH) Cracked 3060FL *30B0OFL
17 1 *TAIL LAMP (LH) Cracked 697 B0FL *"697 B0FL
18 1 *TAIL LAMP QUARTER PANEL (LH) Repair 226.50FL *-FL
18 1 *REAR PANEL Repair 528.TOFL *FL
20 1 *REAR PAMNEL GARNISH Serviceabla 5T.TOFL *-FL
21 1 *REAR PANEL LOWER PANEL Repair 485 50FL *FL
2 1 *REAR FENDER (LH) Repair 2171 40FL *.FL
23 1 *REAR FENDER INNER LINING (LH) Serviceable 169,30 FL ~FL
24 1 *REAR FENDER AIR-DUCT (LH) Serviceable 51.60FL *-FL
25 1 *REAR WINDSCREEN MOULDING Mot Necessary 28.30FL *.FL
26 1 *BOOT LID COMFORT LOGO & TEL NO.STICKER Necessary 3000FS *30.00FS
2T 1 *REAR BUMPER REVERSE SENSOR Serviceable 13570FS *F5
28 1 *REAR BUMPER ADVERTISEMENT LOGO Mot Necessary 50,00FS *-FS
29 1 ‘REAR BUMPER RUBBER MAT Noil Necessary 50.00FS o -
30 1 *REAR WINDSCREEN SEALANT Nol Necessary 48.00FS *~F5
F=Franchiss pant S=SpeNett. L=ListiiemDise.
Sub Total (S§) 9,532.60  2,560.00
- List Item Discount on L Items 20.00/20.00% (S%) 184418 506.00
Total Parts (S§) 7,688.42  2,054.00

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 4/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are ho new miscellansous ltems selectad.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING (REPAIR) New 1,600.00 800.00

2  SPRAY PAINTING CHARGE New 1.250.00 1.000.00

3 WIRING CHARGE New 50.00 20.00

4 TUFF KOTE New 100.00 3000

5  REMOVE/REFIX CUSHION & UPHOLSTERY REAR New 150.00 50.00

& REMOVE/REFIX REAR WINDSCREEN GLASS New 120.00 0.00

7  REMOVE /REFIX REVERSE SENSOR New 80.00 0.00

B TOWING New 80,00 60.00
Gross Labour Cost [S$) 3,410.00 1,960.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/2/2020



