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Shirle! Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com=

Sent: Friday, 28 December 2018 3:32 PM

To: Admin-D (LKKAuto); 'ERGO Insurance Pte. Ltd. {Claims Department)’

Cc: SUR; 'Survey Report (ERGO Insurance Pte. Ltd.); assignments

Subject: RE: Ol : XD 4628H | TP : SFA 11030 | DOA:21/12/18 | LKK - PRS | ERGO REF:
XD4628H/SL/sa

Attachments: SFA 1103D - Preli Advise.pdf

Dear 5iti,

Enclosed preliminary revised of vehicle SFA 1103D.

Thank you.

Best Regards,

Shirley Hiew | Caze Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkayto.com | fax: 6256-4315
Blic 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto) [mailto:admin-d@Ilkkauto.com]

Sent: Thursday, 27 December 2018 3:09 PM

To: 'ERGO Insurance Pte. Ltd. (Claims Department)' <claims@ergo.com.sg>

Ce: SUR <sur@lkkauto.com>; 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg=;
assignments <assignments@lkkauto.com=>

Subject: RE: Ol : XD 4628H | TP : SFA 1103D | DOA:21/12/18 | LKK - PRS | ERGO REF: XD4628H/5L/sa

Dear Siti,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Aute Consultants Ple Ltd

Phone: 6741-8434 | email: gssignments@lkkauto.com | fax: 5256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

Erom: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg]

Sent: Thursday, 27 December, 2018 2:17 PM

To: admin-d@lkkauto.com

Cc: sur@lkkauto.com; Survey Report (ERGO Insurance Pte, Ltd.) <Survey.Report@ergo.com.sg>
Subject: RE: Ol : XD 4628H | TP : SFA 1103D | DOA:21/12/18 | LKK - PRS | ERGO REF: XD4628H/SL/sa

Hi

+

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single loint Expert”.



Catherine Chung (LKK Auto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.comsg>

Sent: Thursday, 27 December, 2018 2:17 PM

To: admin-d@lkkauto.com

Cc: sur@|kkauto.com; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: RE: Ol : XD 4628H | TP : SFA 1103D | DOA:21/12/18 | LKK - PRS | ERGO REF:
XD4B2BH/SL/sa

Attachments: PRI - SFA1103D Claiming Against XD4628H DOA: 21/12/18 (ERGO) (6.45 KB}, I

SAS.PDF; TP SAS PDF

Hi

In compliance with "State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the "Single Joint Expert”

Please conduct this survey request on without prejudice basis and to try finalise with the repairer on the repairs.
(Note: No repair estimate was provided to us)

Attached are the necessary documents for your further actions (Note: Reports not to be released to any Third
Party].

Kindly acknowledge receipt of this email

Sl Rahman@erno com sg

in}l £

From: Lily.loi@ow.sg [mailto:Lily.loi@ow.sg]
Sent: Wednesday, 26 December, 2018 11:31 AM
To: ERGO Insurance Pte. Ltd. (Claims Department)



Cc: 'Sharon’; puitheng.chong@ow.sg; hockkong.ong@ow.sg; "assignments’
Subject: RE: PRI - SFA1103D Claiming Against XD4628H DOA: 21/12/18 (ERGO) | ERGO REF: XD4628H/5L/sa

Dear Officer,

We choose for LKK,
Thank you,

Best Regards,

Lily Loi (Ms)
Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPTIMA WERKZ PTE LTD

Head office: 6 Kung Chong Road Singapore 159143 T:+65 64721313 F:+656472 2112
Branch :8A Serangoon North Ave 5 Singapore 554500 T: +65 6484 9919  F:+65 6481 1011
Branch 551 Upp Thomson Road Singapore 574415 T:+65 6452 6868  F: +65 6452 9223

WWW,OW.58

www . facebook.com/optimawerkz

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Wednesday, 26 December, 2018 11:02 AM

To: Lily.loi@ow.sg

Cc: 'Sharon' <sharon@ow.sg>; puitheng.chong@ow.sg; hockkong.ong@ow.sg; ERGO Insurance Pte. Ltd. (Claims

Department) <claims@ergo.com.sg>

Subject: RE: PRI - SFA1103D Claiming Against XD4628H DOA: 21/12/18 (ERGO) | ERGO REF: XD4B2BH/5L/sa
WITHOUT PREJUDICE

Dear Sir,

We acknowledged receipt of your email below for the PRS request as below,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from the list
below,

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd
3 |AS Infiniti Appraisal Service
4 JPK JP Knights Pte Ltd
| 5 LBS L.B.S Auto Consultants Pte Ltd
6 LKK LKK Auto Consultants Pte Ltd
7 PS Priority Services
8 VAC Vicom Ltd

¢ Your request for inspection does not have your client’s cost of repair estimate, kindly forward a copy
*  Your request for inspection does not have your client’s GIA report, kindly forward a copy

Kindly let us have your reply on the selection of the surveyor,
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From: Lily. loi@ow.sg [mailto:Lily.l0i@ow.sg]

Sent: Saturday, 22 December, 2018 2:21 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: 'Sharon'; puitheng.chong@ow.sg; hockkong.ong@ow.sg

Subject: PRI - SFA1103D Claiming Against XD4628H DOA: 21/12/18 (ERGO)

Dear Officer,

Flease arrange PRI at 9A Serangoon North Ave 5
Qur car is not in,
Thank you,

Best Regards,

Lily Loi (Ms)
Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPTIMA WERKZ PTE LTD

Head office: 6 Kung Chong Road Singapore 159143 T:+65 64721313 F:+656472 2112
Branch : 9A Serangoon North Ave 5 Singapore 554500 T:+65 6484 9919  F: +65 6481 1011
Branch :551 Upp Thomson Road Singapore 574415 T:+65 6452 6868 F: +65 6452 9223
WWW OW.SE

www.facebook.com/optimawerkz
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Cwner 1D:
Vehicle Details
Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 21 Dec 2018

PARFICOFE Rahate Famiing

Company
0597E

SFAL1103D

Yes

21 Dec 2018

HONDA

HONDACITY LX 1.5 |-WVTEC AUTO
Silver

2008

L1SAT71B000AT
MRHGM246709P020033
28.0 kW (118 bhp)
$19,442.00

26 Dec 2008

26 Dec 2008

3

$19.462.00

Yes
25 Dec 2018
$2.731.00

25Dec 2018

& - Car (1600cc & below)
10

$4,200.00

$6.00

$9.737.00
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OpTiMA WERKZ PTELTD

Head office  : 6 Kung Chong Road Singapore 159143 Tel: +65 6472 1313 Fax: +656472 2112
Branch office : 94 Serangoon Morth Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : 465 6481 1011
Co. Reg. No. 201212455W

Date: 21 DECEMBER 2018 Third Party Insurer:  ERGO INSURANCE
Vehicle No: SFA1103D Third Party Veh No:  XD4628H
Model: HONDA CITY LX 1.5 Date of Accident: 21 DECEMRBER 2018
Chassis:  MRHGM26709P020033 - 2008 ez Avrbery -
(L, & Dbord S,
ESTIMATE /{ Ferna, /f‘)%, )@;‘:i{?' r
NO. DESCRIPTION Qry UNIT S$ AMOUNT S$
1 REAR TAILLAMP RH 1 i{?ﬂ $437.50 «—
3 _FEAH BUMPER - i) } _ !fr--tf}fb.f 55_4_?5_:[] e
3 |REARBUMPERSIDERETAINERRH | 1 | |- P QIRTH e
4 REAR BUMPER CLIPS 10 5650 Az $65.00 —
5 REAR FENDER RH 1 A $1,260.00
6 REAR FENDER INNER PANEL RH | 1 | _ REPAIR
SUB TOTAL | $2,446.75
LESS 20% -5489.35
PARTS TOTAL 51,957.40
NO. SPECIALNETT QY UNITSS  AMOUNT s§
1 REAR WINDSCREEN SEALANT WITH PRIMER 1 Ae 510000 Forn
. SNTOTAL $100.00
LABOUR CHARGES:
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $500.00
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $600.00 ¢{5ﬁ(
TO TUFF KOTE / ANTI-RUST $60.00 J&f
TO CHECK WIRING AND WATER LEAK TEST $60.00 =/
TO REMOVE & REFIX REAR WINDSCREEN GLASS, REAR WINDSCREEN SEALANT & ETC.
TO EFFECT REPAIR ON REAR QUATER PANEL $150.00 A=y
TO DISMANTLE & REINSTALL REAR RH FENDER INNER COMPONENT MECHANISM
TO FACILITATE REPAIR WITH CHECK FOR FUNCTION $150.00 79/
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR $60.00 S/
TO DIAGNOSTIC CHECK & RESET MEMORY TO'IDENTIFICATION STANDARD /Un5150.00 i”
LABOUR TOTAL _ $1,730.00
OMNG / PEI TING ; ementary o )t be rei g Tﬁf_ﬂ_ $3,787.40

Page 1



LKK Auto Consultants Pte Ltd

o ; =i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
i TEL: 6256 3561 FAX: 6296 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
ERGO INSURANCE PTE LTD Ref : CS/EGIB023172/Ksbn2

5§ TEMASEK BOULEVARD

I

#04-01 SUNTEC TOWER FIVE Date . 28-01-2019
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 4826H Veh. Inspected SFA 1103D
Policy No. Coverage ($) 0.00
Claim No. XD4628H/SLisa Excess ($) 0.00
Assign From sim Assign Date 27/112/2018
2. Vehicle Particulars & Condition
Make & Model HONDACITY (A) c.c 1497
Engine No. HIDDEN Year of Reg. 2008
Chassis No. MRHGM2ZE708P020033 Colour METALLIC SILVER
Odometer 201701 Steering IN ORDER
Brakes IN ORDER Meoedification STANDARD ALLOY RIM
General GOoOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/45 R16 ROADSTONE 7 mm
L/H Front Tyre |205/45R16 ROADSTONE 7 mm
R/H Rear Tyre |205/45R16 ROADSTONE 7 mm
L/H Rear Tyre |205/45 R16 ROADSTONE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE OfS REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/12/2018 Inspection Date 27122018
Survey held at OPTIMA WERKZ PTE LTD
94 SERANGOON NORTH AVE &
SINGAPORE 554500
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFA 1103D

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 406933
TEL: B256 3561 FAX: 6256 4315

Reg. No: 199607136R GST Reg. No. 19-9607198-R

Page No.;1of 2

S . Estimate By | Our Adjusted
Description of Parts Condition
Qty aschpt Workshop (§)) (s)
REPLACEMENT OF PARTS
1|REAR TAILLAMP RH CRACKED 43750 437,50
1|REAR BUMPER BUCKLED / 647 .50 547 .50
DENTED
1|REAR BUMPER SIDE RETAINER RH DISTORTED 36.75 36.75
10|REAR BUMPER CLIPS @3$6.50 NECESSARY 65.00 65.00
1|REAR FENDER RH BENT 1,260.00 1,260.00
1|REAR FENDER INNER PANEL RH (NPA) TO REPAIR SEE . -
LABOUR
LESS 20% DISCOUNT -489.35 -489.35
1,957 .40 1.957 40
SPECIAL NETT ITEMS
1|REAR WINDSCREEN SEALANT WITH PRIMER (SN) NECESSARY 100.00 40.00
100.00 40.00
LABOUR
TO REMOVE & REPLACED WITH PANEL BEATING ALL 500.00 500.00
ACCIDENT PORTION.INCLUSIVE OF THE REPAIR OF
REAR FENDER INMER FANEL RH.
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL 600.00 440.00
ACCIDENT PORTION
TO TUFF KOTE/ANTI-RUST. 60.00 30.00
TO CHECK WIRING AND WATER LEAK TEST. 60.00 20.00
TO REMOVE & REFIX REAR WINDSCREEM GLASS REAR 150.00 120,00
WINDSCREEN SEALANT & ETC.TO EFFECT REPAIR ON
REAR QUATER PANEL.
TO DISMANTLE & REINSTALL REAR RH FENDER INNER 150.00 100.00
COMPONENT MECHANISM TO FACILITATE REPAIR WITH
CHECK FOR FUNCTION
TO DISMANTLE & REFLACED REAR BUMFPER REVERSE 50.00 50.00
SENSOR.
TO DIAGNOSTIC CHECK & RESET MEMORY TO NOT NECESSARY 150.00 2
IDENTIFICATION STANDARD.
1,730.00 1,260.00
GRAND TOTAL 3,787.40 3,257.40

Report Ref No. CS/EGI18023172/Ksbn2
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RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

2,600.00

Report Ref No. CS/EGI18023172/Ksbn2

AN

KONG SENG CHEONG

Licensed Appraiser

DESCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor & made solely for the use and benefit of the Clhent named on tha ront pags of this Report.

o fakdlity of mepenaibility whatsoever, in contact of 1o
Report, in whohe or in part, does S0 at his or her e sk,




