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MS@FirstCapital

B Raffles Quay #21-00 Singapore O4B580
Tel (b5} 62ee 2311 Fan (bS] b2 3547

M3 First Capital Insurance Limited (oReg ho 1950001050 G5 Reg b, M2-0001676-9

Claims & Moter Underwriting Cept: 36 Robinson Road #1601 City House Sengapore DBEAT7

Tel (RS} 6507 3848 Fax (65] 6507 3548
wWwhaLmatirsrcapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person
Contact Number.

MOTOR SURVEY ASSIGNMENT

24-12-2018 Qur Ref No
17-12-2018 Claim Type
SHD8s73U Third Party Vehicle

60, WOODLANDS INDUSTRIAL PARK E4
PEH ENG HOCK

68662673/ BB583566 Fax No.

WITHOUT PREJUDICE: LIABILITY UNCLEAR:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No
A

FOR DIRECT SETTLEMENT

. D18009005SMFSH

. Third Party

. PC4649Y

. BB416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cec : Workshop

Cc: TP Solicitor

Officer Incharge

SMRT AUTOMOTIVE .
SERVICES PTE LTD "'
MA, TP Solicitor Fax No
SITHARA

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

. NIL

. NA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection

This is a computer generated letter, no signature required.

y Member of [[EERGA] MMEURANCE GRDUD




Veron Chen (LKKAuto)

#—_

From: Veron Chen (LKKAuto)

Sent: Monday, 28 January 2019 1:29 PM

To: 'CWS Motor Claims'

Ce: ‘Sithara'; SUR

Subject: RE: SURVEY ASSESSMENT - D18009005MFSH/1, PC 4649Y
Attachments: PC 4649Y PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle PC 4649Y
Date of survey: 25/1/2019
Number of days : 2 days

Best Regards,
#\/eron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 27 December 2018 11:51 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com=

Subject: RE: SURVEY ASSESSMENT - D18003005M FSH/1

Dear Sir/Mdm,
Thank you for the assignment.

. Please be informed vehicle not in the workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

- 2 J
W .

._‘_.{ 1-'. "

ﬂ 2! ,.-,*_;*' y -

MERag.' I HAPPY, o s -,
. CHRISTMAS: THEW YEAR:. /

Erom: CWS Motor Claims [mailto:cwsmotorclaims @msfirstcapital.com.sg]
Sent: Thursday, 27 December 2018 11:06 AM




To: ASSIGNMENTS @ LKKAUTO.COM
Ce: CWS Motar Claims scwsmaotorclaims@msfirstcapital.com.sg>; Sithara <Sithara@msfirstcapital com.sg>
Subject: PRI: SURVEY ASSESSMENT - D18009005MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

' AVG This email has been checked for viruses by AVG antivirus software.
, © WWW.aVE.Ccom
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?' _"ir !{v Ewr:;unan!s
s mA R Pra Ltd Company Registration No. 199607 183R
51 URT AVE 1, #0225 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL : {63 H2563361 FAX ; (065 62564315
Your ref; D18009005MFSH
Our ref: CS/FCI18023155/Tvd3 Date:28/1/2019

The Motor Claims Department

MS FIRST CAPITAL INSURANCE LTD

Dear SirdMadam

PRELIMINARY ADVICE OF VEHICLE NO.PC 4649Y

We thank for your instruction on 27/12/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle

on_25/1/2019 at the premises of M/s

and have the following to report:-

Workshop Estimate Amount
Revised Estimate Amount
"Check” Items Amount
Market Value

LTA Reimbursement Value
Nett Value

Description of Damage:
The vehicle sustained damages at the
rear portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

ONG HWEE JIE
Automotive Assessor

SMRT AUTOMOTIVE SERVICES PTE LTD

1 583,432.57
: 8%1,520.00
1 8%
5%
1 5%
: 5%

rear




MESRT1E1EZETE /| SMRT Aulomotwe Sarvices Pie Lid - Woodkands
ENTRY DATE & TIME: 18/1272018 15:54
SLIBMITTED BY: Balaigh Bte Abdul Hall

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please raport correctly the details of the accident to speed up the claims process
2, This Form must be complated by the Policyholder andior the Authonsed Driver,

3, Information provided maust ba as trutihful and accurate as possible. Any wilful msrepresentaton or withalding of matenal facts may aiow insurance comparies o

repudiate policy kability

4, The issue and accepiance of this Form by insurance companies is not an admission of policy Eability on the pan of the insurance companies.
5, Any false reporting may be referred to the Police for investigation.

&. Thizs report will be forwarded by the insurers of the GlA Racords Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that cogies of this report will, for a fee, be made available upan application by imerested parties

7. By the ledgement of this repaor] 1o e surers, you bereby consent 1o the archiving of this report at the centra and to copies of tha report baing made available

aforesasd

Date Of Report
Date Of Accident
Exact Location OF Accident

Country/State of Loss

ACCIDENT STATEMENT

18/12/2018 15:54
17122018 1225

KK HOSPITAL DRIVEWAY
SINGAPORE

DETAILS OF OWN VEHICLE

Yehicle Registration Mumber PC4G49Y

InsuredfPolicyholder

Name Of Registered Owner BUS-PLUS SERVICES PTELTD
Co Reg Mo 199403524H

Email Address NOEMAIL

Mobile Phaone Mo
Altermative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

OFFICE-NOPHONE

MITSUBISHI
ROSA-4.9 O BEGIDJREMDA (M)

for repair to your vehicle? NO
If Mo, Please state action to be taken THIRD PARTY
Venhicle Category BUS

Insurance Company
Mame of Insurance Company

MS FIRST CAPITAL INSURANCE LTD

Type Of Coverage THIRD PARTY
Fleet Policy YES
Policy Mumber D-18090224MFEP

Cover Note Mumber
Driver

Mame of Driver

THAM CHIN WAH

MNREIC Mo 5166845906

Date Of Birth 17/11/1964

Occupation OUTDOOR

Date Of Driving Pass 26/02/1980

Driving Experience 28 YEARS AND 9 MONTHS
Gender MALE

Mobile Number
Fax Number
Contact Number
EMail Address

(LOCAL) +65-80000000

MOEMAIL

Page 1 of 4



Address MOADDRESS
Postcode

Was driver an employee of the Insured's Company YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any fareign vehicle involved in this accident?  NO

Mumber of vehicles (including own vehicla)

involved in the accident 2
Was any body injured in the Accident? ND
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
I ham.r_e_ been appruacr_\ed by unknown_personqsb NO
soliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver) 10
Details of Police Action

Was the accident reported to the police? NO
If ¥es,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes against whom?
Circumstances of Accident

While driving oul from KK Hospital driveway, the rear right portion of my bus was hit by the front left portion of a Citycab taxi
(SHDE573U) that was following my bus from behind.

Attachment(s)
Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video caplured by Car Camera? YES

Remarks/ Reasons FPENDING DOWNLOAD
Was there any audio recorded? MO

Yehicle Registration Mumber SHDasT3U

Vehicle Make/Model/Colour CITYCAB TAXI YELLOW

Details Of Properties

Wehicle Category TAXI
Mame of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Mame MS FIRST CAPITAL INSURAMCE LTD
Mature Of Damage

Mo, Of Passenger {Including Driver) 1

Fape 2 of 4
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Sketch Plan Pg. 2
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SMRT Accident Vehicle Repair Estimates
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_Section A - Accident Details

|_ﬂmlr1lleﬂ Murmiar

BCARLSY
ane Reference humber CLERFIEE T
Bagairancn Cain EFFEA
Company Tope all--F:'EINNI Pea Lid
[FTt] WITEURISH
Wodel WITE,E 5 F0SA BESETJAMEEE

Same of Qrieer

Ty Cran

Trpe ol Accrden

[ 1o e

Aoodem Cale and T

1273018 1225 PM

Ardars, Fapsted Dale g Time

TAMEZ0IE 345 PM

b Furveynr Requesd? b
FBureey by

[Vehice & Towed BacaT o
Towed Bnck Dace and Time )
Aenniemen Vehich Bsued? '\.h

SO0 G0 i

Specal Imrictine 10 RECF any

FCAGEEY - REAR RIGHT PORTION
EHOBETIL TR - CITYCAR TAN! FRONT LEFT FORTICH INEURED WiTH FCI

[Frapaied Caln wed Tire

T22AZ01 B2 AN

Shesam Fasricer EETICERE

Uieage

Wiork Shoo

Fﬂmr Completion Caie and Time

[ Section B - Summary of Repair Estimates
Summary of Repair Estimates

Dusamiion fram ARG

Tas

By B

¥

Tetal Labour Coat $400 00 5 )
Tl Sprey Cosl 30 X g::—ﬁ
Toral Spare Part Cost £2432 7 A0 D3
Total Crtet Cost SEC 0D 4o oo
[ToTAL EBET |u_2u'_11 _;'_]*3\5. ﬁ Fﬂ-ﬂ
iLunhrmTﬂ‘l .00 150,00
[u..ruu ol Regar gy a0

!Pl!p.ld T Adpmind By

ARC Wanager Team

{ARE  Sunwyar Sige O Oate

FLAR1E 943 AN

rn-lp.uuu

-

Ramarks
Section © - Quotation and Accident Invoice Details

Qatanan Nummiset Jimscics Numbar

Owckatan Duin Jl_mllu- Dste

i P TFrepared Oats

LKK Auto Congultants hence notify
the Repairer of the following:

» To resurvey beforafafier spray painting

» To display damaged part{s) during resurvey
« Parts prices ane subject 1o confirmabon

* Third party Survey S 0N a “Without Prejudics” bagis

» Mo illagal modification(s) s aliowed
» Supplemantary Ram({s) must be resurveyed and

s subject io final approval from insurance Compd
Acknowiedged by Repamr
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py

|
[
oo Te Lk AN
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Section D - Details of Repair Estimates

Pl‘uh I'Dﬂ'Fwa : F‘:'*-'EI"

Part 1 - Labour Works

e

dob Soope uaranan frem &R Adtnd by Surveyor, @ applivable

TO REMOVE & REFLACE PART 1 e Tan

Tenal Latsar 40200

Part 3 - Bpray Painting & Parel Beating Reited Works

ok Bzope Giastation from AMG by Sur<ayol | appimabe

FRONIDE LAECILR AHO WATERIAL TO PUTTY AH0 REEPRAY ABOVE REFAR  [kose- 8.0 g

Total Spray Pardvg & Pans! Beating Bisbca

'art 3 - Cther Costs - Accident and Accident Repair Related Expense
S |Quatation fram ARG |Aciuntnd by Swrvayor, # applicabls

TO CHEGH WIRING AND 5YETEM FUNCTION T N

5TICAER REFLECTOR 1] 42050 . NN

ETnhl Dtrar Coats 180,00

art - Bpare Parts | Materal Usage
Humba  |Perion Etnck Numsar Hams Guamny List Frica (8] |Dicount (%) |Final Prica (8] |Bstmator Appraved T

SEAR SLMPES 100 §1 550 57 Y000 5143007 |Reciace ﬂ Fega -~
SEER BLMFEA INWER 100 $111.60 .00 (R E] [Reglace
5IDE BRACKET AH Y i‘ N
REAR BLMFER 100 W3EE00 [ S350 00 Feeis
LOWERTIBEMERT S NE‘C.-
RELR §IDE PANEL 160 9550 00 [ §E50 00 [Feguace /
ADVERTIEEMENT N E-L

Total $2402 67 [FFETE]
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SMRT Accident Vehicle Repair Estimates
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Veron Chen (LKKAuto)

From: Hwee Jie (LKK Auto)

Sent: Tuesday, 16 April 2019 9:20 AM

To: Peh Eng Hock (Auto Sves/ARC/AR & SC/T axis)

Cc: Veron Chen (LKKAuto)

Subject: RE: PC4649Y After Repair Photos & Surveyor's Marking
Hi peh,

Finalized P/P 51,520/- 2days.

Best Regards,
Hwee Jie| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 9180 3151 | Email: Hweejie@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | 5(408933)

----- Original Message----

From: Peh Eng Hock (Auto Svcs/ARC/AR & SC/Taxis) [mailto:PehEngHock@smrt.com.sg]

Sent: Monday, 15 April, 2019 9:00 AM

To: 'hweejie@lkkauto.com'

Cc: Esther Tey Chor Keng (Auto Sves/Ext Biz Svcs/One Stop Srv/One Stop Srv); Chew Tuck Loong Kelvin (Auto
Swves/ARC/AR & 5C/Taxis)

Subject: Re: PC4649Y After Repair Photos & Surveyor's Marking

Hi Hwee lJie,

Please find photos attached after repair for PC4643Y.
Hope we can finalize ASAP.

Thank you

Regards

Peh Eng Hock

SMRT Automotive Services Pte Ltd ( ARC ) Direct : +65 68662673 Mobile : +65 88583566 E-mail :
PehEngHock@smrt.com.sg



LKK Auto Consultants Pte Ltd

Lo o et 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607 198R GST Reg. Mo, 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18023155/Jvd3s2

38 ROBINSCON ROAD
#16-01 CITY HOUSESINGAPORE 068877

Date. 25-04-2019

Code: FCI2

VM

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh, SHD 8573U Veh. Inspected PC 4549Y
Policy No. Coverage ($) 0.00
Claim No. D18002005MFSH Excess ($) 0.00
Assign From  SITHARA Assign Date 271122018
2. Vehicle Particulars & Condition
Make & Model MITSUBISHI ROSA c.c 2998
Engine No. HIDDEN Year of Reg. 2018
Chassis No. BEG41JK30137 Colour WHITE
Odometer Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |7.00 R16 WEST LAKE 7 mm
L/H Front Tyre |7.00R18 WEST LAKE 7 mm
R/H Rear Tyre |7.00R18 WEST LAKE 7 mm
L/H Rear Tyre |7.00R16 WEST LAKE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  17/12/2018 Inspection Date 25/01/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




i VU LKK Auto Consultants Pte Ltd

A JE BE B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 406933
TEL: 6266 3661 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. PC 4643Y

Page No.:1 of 1

: Estimate By | Our Adjusted
Q Description of Parts Condition :
ty P Workshop ($)) ($)
REPLACEMENT OF PARTS
1|REAR BUMPER TO REPAIR SEE 1,588 97 .
LABOUR
1|REAR BUMPER INNER SIDE BRACKET RH NOT NECESSARY 11360 ‘
LESS 10% DISCOUNT - :
1,702.57 -
SPECIAL NETT ITEMS
1|REAR BUMPER ADVERTISEMENT STICKER (SN) NECESSARY 350.00 350,00
1|REAR SIDE PANEL ADVERTISEMENT (SN) NECESSARY 550.00 550.00
1|STICKER REFLECTOR (SN} NOT NECESSARY 20.00 .
920.00 500.00
LABOUR
TO REMOVE & REPLACE PART 1. 400.00 300.00
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 350.00 300.00
RESPRAY ABOVE REPAIR
TO CHECK WIRING AND SYSTEM FUNSTION. 60.00 20.00
810.00 620.00
GRAND TOTAL 3,432.57 1,520.00
RECOMMENDED COST OF LUMP SUM REPAIRS 1,520.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18023155/Jvd3s2

QNG HWEE JIE

Automotive Assessor

KL

ADRIAN LING WAI PING

B.Eng, AMSOE AMIRTE, AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor is made solely for the use and benefit of the Clisn named on the front page of this Report.

Ha labiity of responsibility whatseever, in.
Repari.in whole or in part, does 50 &k his or

contact er tert. Is accepted to any third party who may reply on the Report wholly o in part. Any third party acting of replving on this
hgEowm sk,




