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- PRE-REPAIR INSPECTION - ACCIDE.NT INVOLVING OUR INSURE...

From: Chin, Lee-Ying

To: assignments, admin-a@lkkauto.com
Cc: Fong, Andy-SY

Sent:  26/12/2018 2:35:01 PM

Attachments: ] NEW PRI- YN6163D AND SME89078,PDF

Hi LKK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947
Lee-Ying.Chin@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.
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24/12/2018

AIG Asia Pacific Insurance Pte Ltd
AIG Building

78 Shenton Way #07-16

Singapore 079120

Fax: 64153727

Dear Sirs

ACCIDENT BETWEEN VEHICLE NO. YN 6163 D AND VEHICLE NO, SME 8907 B
ON 19/12/2018 @ 0305 Hrs

We are the appointed repair workshop of vehicle no. SME 8907 B
We understand that you are the insurer of vehicle no. YN 6163 D

The owner of vehicle number SME 8907 B has authorised us to carry out the repairs to his
vehicle which was damaged by your insured’s vchicle. The owner intends to make a claim
against your insured and/or insured’s authorised driver for the accident which is caused
wholly and/or contributed by your insured and/or your insured’s authorised driver's
negligence.

We hereby give you notice of the accident and an opportunity to inspect the damaged to the
vehicle prior to the commencement of the repairs.

The vehicle is now at our workshop awaiting for your inspection at the following address: 25
Kaki Bukit Road 4 #01-55 Synergy@KB Singapore 417800
Mobile No. 91690825 / peijie@expresscar.com sg. Ms Lim

Yours faithfully
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...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
|CLAIM SUBFOLDER TRACKING
i Case ‘\ Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| 26 Dec 2018 | 26 Dec 2018 5$0.00 $$0.00 Pending for Survey
l Main Edit Reg | 00:00 Edit Estimates I View Rpt oot
| \—, 5 Edit Adj Rpt_| Cancel Case

Main Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS ][Craatad by adjuster]
Insured: CHIANG KANG ENTERPRISES, Co. Reg. No.: NA

Main
Claimant: UNKNOWN

yenicle Rea. | sME89078B Date of Loss: |19/12/2018 00:00 - :59

Claim Type: | TP / 2136806331SG o, il

Vehicle Reg. T
Policy No.

No. ) YN6163D (Claimant):

(Insured): |

| Excess:

Repairer: Apex Motoring () 25 Kaki Bukit Road 4, #01-55 Synergy @ KB, 417800 Kaki Bukit - Tel:

:'nas’frg’r‘? AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Loh, Chee-Heng] Chee-Heng.Loh@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 07/01/2019]

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail |

« AIG_SG (27/12/2018): No OI GIA Report
« AIG_SG (27/12/2018): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS® View All J Search Tasks | Create New Task I Complete I

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 8/1/2019
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Claim Documents

*SME8907B (2136806331SG)
[YN6163D]
TP
UNKNOWN
Dec 19 2018 12:00AM
[CHIANG KANG ENTERPRISES]
Apex Motoring

Upload Documents I Upload Photos [ Compose New Letter l Upload Video l Upload Audio I

View |View in Browser| v |

Photos/Images |3 per page ™
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |31/12/1809:26 | Accident Photo € | Load G
2 31/12/18 09:26 Accident Photo € | adirc | ¥
3 [31/12/18 09:26 Accident Photo & | Ladrc |
4 |31/12/18 09:26 Accident Photo © | Ladirc | &
5 [31/12/18 09:26 Accident Photo € | Load G
6 |31/12/18 09:27 Accident Photo ﬂ Load PG | [
7 |31/12/18 09:27 Accident Photo © | Ladwrc | I
8 |31/12/18 09:27 Accident Photo € | LoadIrG
9 31/12/18 09:27 Accident Photo © | Loadirc |
10 |31/12/18 09:27 Accident Photo € | Ladrc | 4
11 |31/12/18 09:27 Accident Photo © | adirc | ¥
12 |31/12/18 09:27 Accident Photo 8 | LoadirG
13 |31/12/18 09:27 Accident Photo © | Ladirc | M4
14 |31/12/18 09:28 Dismantled Parts € | Load PG
15 |31/12/18 09:28 Dismantled Parts © | Ladirc | 4
|16 |31/12/18 09:28 Dismantled Parts © | Ladirc |
17 |31/12/18 09:28 Dismantled Parts n Load JPG | [
18 |31/12/18 09:28 Dismantled Parts © | Ladirc | 4
19 |31/12/18 09:28 Dismantled Parts © | Ladws | @
20 |31/12/18 09:28 Dismantled Parts € | loadirc | A
21 |31/12/18 09:28 Dismantled Parts o Load JPG @
22 |31/12/18 09:28 Dismantled Parts © | Ladirc | &4
23 [31/12/18 09:28 Dismantied Parts © | Load e
24 |31/12/18 09:28 Dismantled Parts ﬂ Load JPG E
25 |31/12/18 09:28 Dismantled Parts © | Ladirc | &I
26 [31/12/18 09:28 Dismantled Parts © | Ladic |
27 |31/12/18 09:28 Dismantled Parts €© | LoadirG
28 |31/12/18 09:28 Dismantled Parts © | Loadirc | M
29 |31/12/18 09:28 Dismantled Parts © | Loadirc | 4
30 [31/12/18 09:28 Dismantled Parts © | Ladirc | 4
31 31/12/18 09:28 Dismantled Parts €© | Ladwc |
132 |31/12/18 09:28 Dismantled Parts © | Loadirc | &
133 [31/12/18 09:28 Dismantled Parts © | Load PG
Documents Checklist
[ - |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/1/2019
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DOCUMENTS CHECKLIST Reset | save | print |

| There are no document checklists configured.
|

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_docvi... 8/1/2019
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LKK Auto Consultants Pte Ltd (coreg.No1sss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG18023117/GCD3E2

Date: 08/01/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Policy No:
Claimant Vehicle symgggo78 Insured Vehicle No:  YN6163D
Date of Loss: 19/12/2018 Nature of Claim: TP Claim No: 2136806331SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMES8907B
Make & Model: HONDA VEZEL, 1.5 (A) Engine No: HIDDEN
Reg. Date: (Man. Year: ) Chassis No: RU31268951
Colour: Silver Odometer: 12080 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
/COSTOFCLAMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Iltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 26/12/2018
Date Inspected: 27/12/2018 Inspected At: Apex Motoring
25 Kaki Bukit Road 4, #01-55 Synergy @
KB
Singapore 417800
Estimated Period of Repair: 2.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Cut 0.00F *-
2 1 *FRONT BUMPER CLIPS Necessary 0.00F *-
3 1 *FRONT BUMPER FOG LAMP COVER Scratched 0.00F *F

F=Franchise part

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019



