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Claim Details

(CLATM | SUBFOLDER DETAILS ___[Created by insurer]

I:nn.m |HO YIN CHOY, 10: S1479968), Tel: < +6S96788704, Emall: mike.no35@yahos.com sg
TOM SER GEE, 1D 513223867 '

;ﬁhm Reg. 'SLTIISEJ Date of Loss: | 20/12/2018 06:00 - 159
Claim Type: | TP / r:MTnlausmﬁ w,{lﬁ“:‘" DIBMTPVO1005886 (Compretensive)
Vehicle Reg, | e = B NIN__ I I

Cy Mo,
e R s (Claimant): I
- === _ |Ewcess: | B - I =
Repairer- Kah Motar Co Sdn Bhd (HQ) 6A MAN MANDAI ESTATE, SINGAPORE 726903, 729903 Mandai - Tel: |

pending | sompo Insurance Singapore Pts. L1d, (HQ) - Tel: 6461 6555 ... [Handled by IRENE JAMES HENRY - 6322 4618]
(Adjuster; | LKK Auto Consultants Pte Ltc Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 07/01/2019]

dian |HI‘J YIN.CHOY {57 / Male), NAIC: S1479968), Tel: +E396768704

= |
'ASSOCIATED MAIL RECEIVED = - a View All | _Compose Case Mail | |

Tﬁm are n-u mail for this case.
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Hén:z, Irene James

From: Anikka Lai <anikkalai@honda.com.sg>

Sent: Monday, 24 December, 2018 1:16 PM

To: Claims - Maotor Survey

Ce Henry, Irene James

Subject: SLTB156) - TP CLAIMS AGAINST SLM4258L DOA: 20/12/2018
Attachments: 3788_001 pdf; SAS2524302.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Sir / Madam,

Attached pls find the claims document for your necessary action, Kindly advise the liability of direct settlement.
Thank you

Warmest Regards

Anikka Lai

Kah Motor Co. Sdn Bhd

B6A Mandai Estate

Singapore 729903

DID : 6514 5248 HP : B288 6302
Email: anikkalai@honda.com.sg

From: Printer Service <printservice@honda.com.sg>
Sent: Monday, 24 December, 2018 1:03 PM

To: Anikka Lai <anikkalai@honda.com.sg>

Subject: Attached Image

et REGISTER YOUR INTEREST |

ODYSSEY ==_Aa s

EXICLITVE LUOUEY. PAMIT GO

Vot |
£~

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.




10442018 Adjuster Immediate Advica
MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregne 1sssor1eer)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@/kkauto.com

Ta: Sompo Insurance Singapore Ple. Lid, From: LKK Auto Consultants Pte Lid
50 Raffles Flace 51 Ubil Ave 1 #01-25
#05-01/06, Singapare Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408833
Aitn:  IRENE JAMES HENRY Date: 04 Jan 2018
Preliminary Advice
Insured Vehicle No  : SLM4258L
TP Vehicle No 1 SLTB156) Accident Date ; 20/12/2018
Make : Assignment Date : 268/12/2018
Date of Inspection  : 02/01/2019 Est. Duration of Repair - 4.00
Inspection At 1 KAH MOTOR CO SDN BHD (HQ)
6A MANDAI ESTATE, SINGAPORE 729303
SINGAPORE 729303

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent lo the accidenl.

Repairer's Eslimate (Gross) bt 1 13,235.20
Revised Amount 58 6,600.88
Check Items (Estimatad) 5% 796.54
Total 5% 7.406.42
Lump Sum Repair ‘5§

Total Loss Consideration

MNew for Old Value 8%

Pre-Accident Value 8§

COE | PARF Rebale 58

Salvage Value 55

Margin for Repair 55

Ramarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

( X ) Othar comments : KINDLY ASSIST TO FILL IN THE MAKE & MODEL OF HONDA HRV 1.5 LX CVT.
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner |ID Type: Business

Owner ID: 6795W

Vehicle Details

Vehicle No.: SLT8156)

Vehicle to be Exported: No

Intended Deregistration Date: 04 Jan 2019
Vehicle Make: HONDA

Vehicle Model: HRV L5 LXCVT
Primary Colour: Blue
Manufacturing Year: 2017

Engine No.: L15B4533238
Chassis No.: JHMRU1830GX203238
Maximum Power Output: 26.0 kW (128 bhp)
Open Market Value: $21,451.00
Original Registration Date: 13 Nov 2017

First Registration Date: 13 Nov 2017
Transfer Count: 0

Actual ARF Paid: $17,032.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 12 Nov 2027
PARF Rebate Amount: $12,774.00
Intended COE Rebate Details

COE Expiry Date: 12 Nov 2027

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $36,001.00

COE Rebate Amount: $31,880.00

Total Rebate Amount: $44,654.00

The information contained herein is correct as at 04 Jan 2019

OK



> Back to OneMotoring

Enquire Transfer Fee
Vehicle Details
Vehicle No. ©

Vehicle Type :

Vehicle Attachment 1:
Vehicle Scheme :

Wehicle Make :

Vehicle Model -

Chassis Mo

Propellant :

Engine No.:

Engine Capacity :
Maximum Power Output :
Maximum Laden Weight :
Unladen Weight

Year Of Manufacture :
Criginal Registration Date
Litespan Expiry Date :
COE Category

Quota Premium :

COE Expiry Date :

Road Tax Expiry Date :

PARF Eligibility Expiry Date :

Inspection Due Date
Intended Transfer Date
CO2 Emissian :

CEV/VES Rebate Utilised
Amaunt ©

CO Emission:

HC Emission

MOx Emission :

P Emlssian :

Late renewal fee(s) will be imposed if road tax / lay up has expired, Please use Enquire Road Tax Payable forfes(s) payable,

SLTB156]

Z11- Private Hire (Chauleur) Station Wagon/Jeep/Land Rover

Mo Attachment
MHormal

HONDA

HRV 151X CVT
JHMRU1B3DGX203238
Petrol
L15B4533238

1496 cc

9560 kW (128 bhp)
1740 kg

1190 kg

2017

13 Nov 2017

A - Car up to 15800cc & F76W (130bhp)
£34,001.00

12 Nov 2027

12 Now 201%

12 Nov 2027

12 Nov 2020

04 Jan 2019

129.00 {g/km]
$5.000.00

Road tax, including Owver Pavynﬁnt (I ary), of 2 vehicle will follow the vehicle to the new registered owner when its ownership s being transferred.

Amount Payable

Transfer Fee:
Total Amount Payable:

Amount Before GST
{s$)
2500

You may print this page for reference,

OK

Print

GST Amount
(s8]

Amount After GST
(s8)

25.00

25.00
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IMPORTANT NOTICE

¥

SINGAPORE ACCIDENT STATEMENT

1. Maass rapor] oomeclly the detalle of the sccident o apeed p e cliime procsdl
2. Thag Farm musl ba ':ﬂl‘n]'.ﬂl-ll-:‘ﬂ oy e F'I'.I|sl'._'f‘l'll’.lﬂl'!’ and/or the Aumonsed Drvar

1 Informaton provided must be as tnahiul and scourale as possblis. Any withd merepresentaton or witholliesg of malernal Tacts may sllow iInsurancs companes o

repudiale nulu;:, limbaility

4, The maue and sccepiance of this Form by INEUTENEE cOMPAariEs 1 nol an sdmession of policy babllity on the pant af the rsuranoe companies

5 Any false reporting may be referred o the Police for investigation.

& Thin report will bo forwarded by tho insurens of the iGlA Fecords Maragamani Cantre establsned by he Goneral Insurincs: Associabon of Sngapore (GLA) for

Fralving and thel copies of this report will. for a fee. ba made pvsilable upon aablicalicn try inerested paries

7. By ime lodgemant of this mmpo 1o e meorers. you hemsby consant 1o the archoong of Tis repon ot the contre and 10 copirs of e report besng made avalsbls

sloresaid.

ACCIDENT STATEMENT

Date Of Raport

Date Of Accidant

Exzact Location Of Accident
Country/State of Loss

211212018 20:16
20M2r2018 06:05

SLIP RD FM TPE (CHANGI) TO LOYANG AVE

SINGAPORE

Vehicle Registration Numbear
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Fhone No

Allemative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was baing used at

time of accident

Are you claiming under your own insurance policy

for rapair to your vehicle?

I Mo, Please state aclion to ba taken

Vehicle Calagory
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleat Policy

Policy Number

Covar Mole Numbar
Driver

Name of Driver

NRIC No

Date OF Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Numbar

Contact Number
EMall Address

DETAILS OF OWN VEHICLE

5LTA156)

SER GEE SERVICES
53368765W
NOEMAIL

OFFICE-96617953
HONDA

HR-V-1.5 LX (A)

NO
THIRD PARTY
PRIVATE CAR

LIBERTY INSURANCE PTE LTD

COMPREHENSIVE
NO

TOH SER GEE

51322386F

08061858

INDOQR

221121878

39 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-96617351

NOEMAIL

Poge 1ol B



Address -
Fostcode

Was driver an employee of the Insured's Company YES
If No, Relationship of the Driver with tha Insured

Yehicle Registration Number of Driver's Cwn -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumbser of vehicles (including own vehicle)
imvolved in the accident

Fud

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other matenal or propary damaged? YES
I ha_uu:u_ been approached by un_1knownlpersnr1[5] NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

VWas the accident reporied to the police? 1]

If Yes Please state which Police Station

Was notice of intended Prosecution given7 MO
If ¥es against whom?

Circumstances of Accident

AS ANMEX D&E

Attachment|s)

Are accident photos available for attachment? YES
Was there any video caplured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SLM4258L
Vehicle Make/Model/Colour NISSAN SILPHY
Details O Properties

Vehicle Category PRIVATE CAR
Mama of Driver HO YIN CHOY
NRIC/Passport Number 51475968)
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage
Ha, Of Pazsenger (Including Driver)

Page 2of 8



Sketch Plan Pg. 1

Vahicle No SKETCH PLAN At 0
IMPORTANT NOTICE

1. Aease repon corrgetly the ﬁﬂl-ﬂln"l.‘nﬂ'lhﬂ'llﬂ‘lpbﬁ upthlrm prr.u:au
& Tha Formmust be pomphite o A E

3 informaten provided mus) be nmgu_ug mmm_u Amr wllul marpresaniation of wihhokdng of muercl facts may
allow insurance companes (o tepudiate policy lability

4. The msun ana scoepmncs of s Form by insurance corpamss is ol an aomesien of polcy kahiity on e part af e nsurance

EII I‘Mr-p-uﬂwlbﬂwumw Ihﬂ r-umr:d!knlﬂ!.ﬂm:adi F.hnmfm-ri Camibm mstablistied by the General baursnce Assooiation
ol Sngapane (GlA] for archivng and that copess of this repa will for a tee bo made available upon application by niorested paries. -
7. By the lodgemand of this repart & the nsurens, you hereby consan to the archiving of thi rapor! ot the cantre and to coples of the
1epart being mads avalable sforesald

8 Consen! undar the Personal Data PFrotection Acl (PDPA)

luncerstand, acknow kedpe. ngree and conaent thal

(&) My insurer | my workshop and the Generad Insurance Association of Singapore ("GIA") may/fare permitted to collect, use. deciose
andior process my poreonsl data/pessonal information set out e this formj and any other perssnnl infarmation provides by me o
pessessed by my insurer {colaciively the “Fersonal Information”) and dsciose anc wanefer such Personal informaticn 1o 58 insuresfs)
w o have insured yehicle(s) volved in Bhis accidesd (ull ey ) wbo Devs rawed veticlels) hwolved in this accidee ol be
callectvely referred to ns the “Insurers”), Me inswrers’ bw yersdaw feme, the Monesary Autharity of Singapore and any relevent
povernment agencyluuthorty (such Be (e polce), 1o the purpesefs) of

i) procesaing. ndling andior dedling w gh my claims nchiding the sefiismen of the clame end any necessary mestigations reliing o
e clams

[y Ivestigating the accident andior my clmms

(W) carrying ol andiod deabng wills my Instreclions or responding to sny anguines by me;

v} mcmnisiering my claims (ocluing the maling of correspondancs sixtements roices, reports or naticss o me wheh could invalve
dsciosune of caren parsonal cats about me o bring ebot delivery of the same a3 wed as on the extamal cover of enveiopestns]
[ckages) andvor

(¥) compiying w lth applicabie ive in pontenng, processing, handing andler desing with my clairm

[colleciively the “Purposes”)

{b) ol maurer(e) w ho have insured vehicle(s] invobed in this accidant and the neurers’ law yersfine firms, may/are bermitled o colinct,
e, discise andéor process my Fersonal infermation for ome o more of the above Purpoaes, and

(e} my Fernonsd Mlormation mayican be disclosed by any of 19 Insurers andior GIA 1o Ther thind party service providers or sgents
[inchadeng ther Ewyersiow firm), w hich may be eiled outside of Bingapore, lor one o more of the oheve Purposes

.

& Criver's Sgnature (I diver & not the polcyhalder] / Date Wimesaed by Reporing Candre
Tere & Tirma Parsonnel

J” |Pff?rfJ!JL

|

Page 30l &



Sketch Plan Pg. 2

Vehicle No Annes ¥

Describe Clrcumstances of the Accidant
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Declaration

IPile daclare the foragoing parlieulars are Lue in every respest

doker %T\

P‘Lt:jhr.‘ﬂar‘;_mun 7 Dt & Drivers Signature [ drvwr b5 neet the pelicy haldad) ¢ Cade .L".I'nnmind h]- Reporing Centre
Time
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HONDA
KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Serace and Body Repar

Tel: +65 6841 3838

Wabisite: wwaw. honda.com sg

For 24-hours Roadside Assistance. Call BB203838

QUOTATION

GST Red No.: M200050223
Company Ref. No: SE0FC1380G

Customer - SOMPO INSURANCE SINGAPORE Document No. + SOT1B005470 Page 1
50 RAFFLES PLACE #05-01/06 Date : 24 Dac 2018
SINGAPORE LAND TOWER Customer No. : WZH023
SINGAPORE 048623 Sve Advisor .
Registration No : SLTB156) Engine No + L15B4533238
Chasais No + JHMRLU1B3DGX203238 Date | Time : 24, Dec 2018 12:11:12 PM
Maodel : HRV LX-SIN CVT YM 2018 Surveyor Name :
Owner's Name : SER GEE SERVICES Survey Date :
Ins Palicy Ne. : Authorisation Date :
Date of Accident  : 20122018
0% GST Amount
ftem Description aty Unit Price _ Disc % Amount Amount  incld GST
TP DIRECT SETTLEMENT (JMO: )
OWNER: SER GEE SERVICES
OWNER INSURER: LIBERTY
ACC DATE: 201212018
SURVEYED BY:
DATE:
REF NO:
TP INSURER: SOMPO
TP VEH: SLM4258L
68100-TTA-J2022 TAIL GATE COMP 1 856.70 25 64177 4492 686,69
B4640-TTA-JO1ZA LINING ASSYRR. PANEL 1 43.80 25 32482 230 522
84400-TTA-JO1ZA COVER COMPTONNEAL ? 1 123.00 25 8225 646 88,71
84521-TTA-JO4ZA  BOARD ASSYTRUMK FLOOR J 1 1688 80 25 142,35 .96 152,31
B4431-TTA-JO1ZA  LINING ASSYTAILGATE 1 136.00 25 102.00 74 100,14
75725-TEN-TOO EMBLEMRR. I-VTEC Vi 1 14.50 25 1087 0.76 1163
75T22-TTW-A01 EMBLEMRR 1 13.30 25 g.a7 070 10,67
04715-TTA-900ZZ FACE RR BUMPER 2 1 4B3.70 25 MTTT T MM an
M4TAT-TTA-D00ZZ FACER RR.BUMPER CORNER Lt 1 a4 10 25 T0.57 4 04 7551
04718-TTA-000ZZ FACEL RR.BUMPER CORNER 5 1 84,10 25 057 454 76,51
13505-TTA-J01 REFLECTOR ASSYR.RR. . i 1 156.30 25 1r.22 B2 12543
33555-TTA-JO1 REFLECTOR ASSYLRR EaW 1 156.30 25 11722 B2 126.43
34150-T7A-J01 LIGHT ASSY R.LID ¥ JW 1 268.80 25 20242 14.17 216 58
34155-T7A-J01 LIGHT ASSYL LID » 1 26680 25 20242 1417 21659
33502-T7A-J01 LAMP UNITR LA 1 441 50 25 33112 2318 354,30
33552-T7A-J01 LAMP UNITL. Kaw ! 1 441.50 25 3112 318 35430
GE100-TTA-I00ZZ PANEL COMPRR. 7 2 1 araio 25 270,82 © 1850 2508.41
GRI00-TTAJ202Z  TAIL GATE COMP _ 1 BS5,70 25 4177 © 4492 EEE.60
74800-T7A-J02 LOCK ASSYTAILGATE e . 78.90 25 5177 414 B33
T4440-TTA-002 WEATHERSTRIPTAILGATE : als 1 aE 70 25 7402 &18 7o.20
TIZ14-TTJI-HD1 RUBBER CR.WINDSHIELD DAMPER = 1 15.30 25 14.47 -~ 1,01 1548



[ HONDA
KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 6841 1838

Wabsite: www. honda comjsg
For 24-hours Roadside Assistance, Call 88203838

LEK Auto Consyltants hance nolify
thie Repairer of tha following:

* To retucvey Detore'afe soray paiiing

» To displey damaged e8| Qureg resarvey
+ Parn pross are audsect o confermalbion

* Third party sury is on & “Witho Preyadicos” hasis

* Mo iagel moaificaten]d] & Aowss

SupplemBnary T8I MU DR fesurveeed §ad
W Mutyed 10 e apOroval e s Company

QUOTATION

GST Reg No.) M200050223
Company Ref. No: S60FC1380G

Cusiomer : SOMPO INSURANCE SINGAPORE Azanowacen ty RegsiBocument No. . guﬁaunﬁﬂu Page 2
50 RAFFLES PLACE #05-01/06 | S9mws Date - P4 Dec 2018
SINGAPORE LAND TOWER Onin: Customer No. - WzH023
SINGAPORE 048623 Svc Advisor i
Registration No  : SLT8156J Engine No : L1584533238
Chassis No : JHMRU1B30GX203238 Date | Time « 24, Dec 2018 12:11:12 PM
Model : HRV LX-SIN CVT ¥YM 2016 Surveyor Name :
Owner's Namae : SER GEE SERVICES Survey Date :
Ins Policy No. 4 Autharisation Date
Daote of Accident @ 20/12/2018
0% GST Amount
ltem Description : Oty  UnitPrice Disc%  Amount Amount Incld GST
T3226-SZW-000 DAMPERSTD 5X5 L 1 8.50 25 637 0.45 662
73254-TTJ-HO1 RUBBER CLWINDSHIELD DAMPER - I/ % 1 18.30 25 14.47 1.01 1548
76711-T6A-003 CAPPIVOT L 1 4,80 2% 360 025 485
91501-870-003 FASTENER BW/SHIELD 7 5.30 25 7.85 0.56 B51
91536-550-J01 FASTENER AW/SHIELD 2 380 25 570 .40 610
BO-WS-SEALANT  WINDSCREEN SEALANT [N) 2 60,00 120,00 B.40 126.40
NMRS-4P-TM3040L  4PCS ACT RRSENSOR / 1 320,00 22000 2240 34240
74940-TZ5-A01 BUZZER ASSYSMART ) 1 60,40 25 4530 317 48,47
Sum item 441520 30906 4,724.26
BOSUN SUNDRIES 1 we0r - 100.00 7.00 107.00
BOJSE BODY JOINT SEALANT. n 1 foe00 - 100.00 7.00 107,00
BOJSE BODY JOINT SEALANT. ; 1 woon ¢ - 100,00 7.00 107.00
BODAMKIT WINDSCREEN DAM KIT. 1 10000 100.00 7.00 107.00
BAOZR REMOVE & RENEW REVERSE SENSORS< PCS (N) 1 14000 Lo 140.00 880 149,80
BOMISCH BEMOVE & INSTALL REAR VIEW CAMERA (N) 1 220,00 i 220,00 15.40 23540
BOMISC1 RAESET & CALLIBRATE SMART ENTRY SYSTEM (N} 1 20000 200.00 14.00 214,00
BMIDID HEMOVE & INSTALL REAR COMPARTMENT LININGS 1 OO0 60000 4200 642.00
anLo2 wig RR LIGHTING MECHANISMS. PERFORM . oo P 100.00 7,00 107.00
BG02D REMOVE & INSTALL RR. WINDSCREEN.(N) 1 560,00 - 5B0.00 3820 598,20
BICEGIER REMOVE & TRANSFER [TEMS TO NEW TAILGATE. i so0s Lo 000 4200 542.00
ADJUST &
BKRPOZM CUT OFF & RENEW RR PANEL STRAIGHTEN 1 3peobo 1 1H© 300000 21000  3210.00
BPOSR ?ﬁr;i?m PAINTING ON REPAIRED OR REPLACED AREAS. | 200006 7 e 300000  210.00 4550
Sum Labor E17.40 943740
Survey By
Dite & Time Total Amount 1323520 ©2646  14,16168
Eucess A Total (Inclusive of G5T) 14,161.68
NNRY
Printad on 24122018 1:01:01 BM e
This is @ com puter pnnermied invice. MO Bigratns (s sgqueed AL LN -
Part pricos are sutyecied 1o changa wilhout nolice . M > ¥l " i)

Tr above ealm @t o8t of gt do rot ncluss any unilesesn JETgEL

GHT Amoart & calcutsd from rdiatusl lirsia)
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HONDA QUOTATION

KAH MOTOR CO. SDN. BHD. GST Reg No.: M200050223
(A Member of the Oriental Holdings Berhad) Company Ref. No.: S60FC1380G
Senace and Body Reparr

Tel +55 6847 3638 Wabsite: www.honda.com. sg

For 24-hours Roadside Assistance. Call BB203838

Custiomer : SOMPO INSURANCE SINGAPORE Document No. « SQT18005470 Page 3
50 RAFFLES PLACE #05.01/06 Date : 24, Dec 2018
SINGAPORE LAND TOWER Customer No. : WZHD23
SINGAPORE 048623 Svc Advisor -

Registration No : 5LT8158J Engine No : L15B4533238

Chassis No + JHMRU1B30GX203238 Date | Time : 24 Dec 2018 12:11:12 PM

Maodel : HRV LX-SIN CVT YM 2016 Surveyor Name :

Owner's Name : SER GEE SERVICES Survey Date 4

Ins Paolicy No, Authorisation Date :

Date of Accident = 20/12/2018

0% GST Amount
tem Description Qty  UnitPrice Disc%  Amount Amount Incld GST
Status

Signature

Printed on 241122018 1:01:01 PM
This i & campuinr genemmabsd imoce Mo ngneiune B epeimed

Pt prices are §ubyecied 10 change 3ol nohice
Tha abowe satimabed coad of repmr B0 Bl il ese any crinmseen dumages

GET Ammmt & cascutated fmm meiacuni lirsls)



() HONDA

KAH MOTOR CO. SDN. BHD.
(A Membsr of the Oriental Holdings Berhad)

370 Ubi Road 3 Singepore 408651, Tel: +55 6641 3883 Fax ~85 6741 5022
2556 Alexancra Rood Singapore 159937, Tel 465 6471 5458 Fox; +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No: M200050223
Company Ref. No.: SE0FC1380G

Customer: WZH023 / SOMPO INSURANCE ~ Document No: SVO19000270
Chassis No: JHMRU1B30GX203238 Printed By: ANIKKALAL
Licensa No: SLTB156) Order Data: 2. January 2019
Mileage: 8arra Order Time: 1:58:27 PM
Engine No; L15B4533238 Service Advisor; ANIKKA LAl SWEE KAM
ITEM DESCRIPTION Ty UNT pisc%  AMOUNT orCt Amountines
TP DIRECT SETTLEMENT (JMNOx )
OWMER: SER GEE SERVICES
OWMER INSURER: LIBERTY
ACC DATE: 20112/2018
SURVEYED BY: NAZ | LKK
DATE: 02/01/2019
REF NO:
TP INSURER: SOMPO
TP VEH: SLM4258L
GR100-TEP-UM0ZZ TAILGATE COMP 1 BB 5 £29.17 44,04 87321
B4B40-TTA-JO1ZA LINING ASSYRR.PANEL 1 43190 25 3282 230 BR
75725-TEN-TDO EMBLEM,RR. -VTEC 1 14,50 25 10,87 078 11863
75722-TTW-AD1 EMBLEMRA. 1 1230 25 9.87 0,70 1067
04T15-TTA-D00ZZ FACE AR BUMPER 1 4BATD 25 MTT7 24,34 N
T4440-TTA-0D2 WEATHERSTRIFTAILGATE 1 84,70 25 74.02 518 TRL20
TI214-TTJ-H01 RUBBER CR.WINDSHIELD DAMPER 1 18.30 25 14.47 1. 1548
TA226-52W-000 DAMPERSTD SX5 1 850 25 637 045 682
TA254-TTJ-HO1 RUBBER CLWINDSHIELD DAMPER 1 18.30 25 14.47 1.01 1548
T6T11-TEA-D03 CAPPIVOT 1 4,80 5 360 0.25 385
91501-570-003 FASTENER BW/SHIELD 4 530 25 15.80 i1 17.01
§1536-850-J01 FASTENER AW/SHIELD 2 a0 25 570 040 6.10
BO-WS-SEALANT WINDSCREEN SEALANT (M) 2 G60.00 120,00 B.40 128.40
§1502-570-003 FASTENER B 2 530 5 7.85 0.58 BS51
$0661-5CT7-003 GROMMET SCREW 2 230 5 345 0.24 ]
51513-TEA-003 CLIPTAILGATE SPOILER 9 250 25 16.67 1.18 16.05
EUM PARTS: 1.311.50 91,01 1,405.43
BOSUN 1 30,00 30.00 210 azio
SUNDRIES
BOJSE 1610 1 8000 B0.00 5,60 B5 B0
BODY JOINT SEALANT,
BOJSE 1610 1 80.00 BO0OD 5,60 B5.60
BODY JOINT SEALANT.
BODAMKIT 1 BO.00 80.00 560 B5.60
WINDSCREEN DAM KIT,
BADZR 06689 1 12000 120,00 840 128.40
REMOVE & RENEW REVERSE
SENSORS-4 PCS (N)
BOMISC1 066G 1 22000 220,00 1540 23540
REMOVE & INSTALL REAR VIEW
CAMERA [N}
BOMISCH 0662 1 20000 200.00 14,00 214,00
RESET & CALLIBRATE SMART ENTRY
SYSTEM [N}
BMI0AD 1757 1 560.00 560.00 30.20 584,20
REMOVE & INSTALL REAR
" COMPARTMENT LININGS
GARMISHES (N)
BMLOZI 1 &0.00 £89.00 5.60 45,60

INSPECT RR LIGHTING MECHANISME.

PERFORM WATER
TEST.(N)



HONDA SERVICE PRE-INVOICE

KAH MOTOR CO. SDN. BHD. GST Reg No.: M200050223
(A Member of the Orlantal Holdings Berhad) Company Ref. No- SE0FC13806

370 Ub| Rosd 3 Singapors 408651, Tel: +65 6841 38683 Fax: +B5 6741 5022
255 Alaxandra Road Singapore 159837, Tel: +65 6471 5458 Fax +65 6471 6460

Customer: WZHD23 / SOMPO INSURANCE Document Ne: SV018000270

Chassis No: JHMRU1B3DGX203238 Printed By: ANIKEALA

License No: SLTB156) Order Date: 2 January 2019

Mileage: BETTA Order Time: 1:58:27 PM

Englne No: L1584533238 Service Advisor: ANIKKA LAl SWEE KAM

BGOZD 17567 1 560,00 560.00 36.20 509,20
REMOVE & INSTALL RR. WINDSCREEN
(M)

BKTGOIR DE6S 1 280,00 280,00 19.60 20060
REMOVE & TRANSFER ITEMS TO NEW
TAILGATE. ADJUST &
ALIGN TAILGATE (N)

BKRPOIM 0668 1 2.240.00 224000 15580 2,396 80
CUT OFF & RENEW RR PAMEL.
STRAIGHTEN
ALIGN RR FLOOR PAN & RENEW
DAMAGE PARTS,

BPOSR 16810 1 2.250.00 2.260.00 157 .50 2407 .50

SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS (5P)
SUM LABOUR:  6780.00 47460  7,254.50

TOTAL SGO 56,083 50 5668.53 B,BE0.03

Total Payable (SGD) 8,660.03

CET im0 calculased o indivadusl lreiel

LARA L bLigo.0v

1AL
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() HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651, Tel; +65 6841 3883 Fmo: «55 6741 5022
255 Alexandra Road Singapors 158937, Tel: +65 6471 5458 Fax +65 6471 8460

SERVICE PRE-INVOICE

GS5T Reg No.: M300050223
Company Raf, No.: S60FC13800G

Customer: 53366795W | SER GEE Document No: §V019000270
Chassls No: JHMRU1B30GX203238 Printed By ANIKKALA/
Licanse No: SLTB156J Order Date: 2. January 2019
Mileage: 88778 Order Time: 1:58:27 PM
Engine No: L15B4533238 Service Advisor;  ANIKKA LAl SWEE KAM
TEM DESCRIPTION QT UNIT DISC%  AMOUNT amout AMmeuntincd
ADDITIONAL PART
91502-570-003 FASTENER B Vel 2 5,30 25 785 0.56 B51
90661-5C7-001 GROMMET SCREW ( ke 2 2.30 25 145 024 369
91513-TEA-001 CLIPTAILGATE SPOLLER - 8 2.50 25 1687 1.18 18.05
SUM PARTS: 28.27 1.98 30.25
TOTAL SGD 2827 188 30.25
Total Payable (SGD) 30.25

GET Amma 8 caiculaled fom oviwidull W)



Merimen e-Claims Page 1 of 1

.«..CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING
| Case Neslifierd E5t Subimilted Ad) Assigned Adj Rpl Adj Submitted Ins Auth'ed Status
for Su
l 20 Dec 2018 16 DecI0B | geg 09350 | 5$8,093.50 Panding —
Mam 11:12 ot [ View Rt I m
| Edie Adj Rpt | e Cancel Case |

Claim Datails

CLAIM SUBFOLDER DETAILS | [Created by insurer)
Ingured: lHD YIM CHOY, 1D: 514799683, Tel; +G6536788704, Email: mike hodS@yahoo. com.sg

HMan F
Claimant; TOH SER GEE, [ S13279RGF

vehicle Reg. ~20/12/2018 06:00 - 159
No.: SLTAI SN Date of Lons: [13 Manths and 7 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / CMTD1805616 w"fi’:"" D1BMTPYD1005886 (Comprehensive)

Wﬁt Reg.

No. SLMa258L o e

{Inswred): J '
ExcEss:

Repairer. | Kah Motor Co Sdn Bhd (HQ) 5A MANDAI ESTATE. SINGAPORE 729903, 729903 Mandal - Tel:

HANING | g mpo Insurance Singapore Pte. Ltd. (HQ) - Tel: 5461 6555 ... [Handied by TRENE JAMES HENRY - 5122 4518]

Insyrer:

Adjustars LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by Muhammad Nazril Bin Abduliah] .. [Final Rpt due
o lo7j01/2019]

Driver/Custo

dian HO YIN CHOY (57 / Male) , NRIC: 514799681, Tel; +6596788704 Email! mike hod5@yahoo.com.sg

| (Trenured):
|ASSOCIATED MAIL RECEIVED wiew All |  Compose Case Mail |
[Thene are no man for this case.

| ALL ASSOCIATED TASKS- View All | Search Tasks | Create New Tesk | Compiete |

Dues Date Priority Type  Task Group Subject  Handler Assigned By Completad On Created On Dona?
Mo results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/3/2019



Merimen e-Claims

Claim Documents

*SLTB156] (CMTD1805616)
[SLM4258L]
™
TOH SER GEE
Dec 20 2018 6:00AM

[HO YIN CHOY]
Kah Motor Co Sdn Bhd

Upload Documents | Upisad Photos | Compuse New Letiee |

Page 1 of 2

View [View in Browser | v |

Assessmant Reports @ =
No_|Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 04/01/19 13:40 | Adjuster Immediate Advice © | Losa
Photos/Images 3 per page E ;)
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 0W01/19 12:06 | General View 0O | todiec | BA
2 |03/03/19 12:06 nn-ll View O | Losd s M
3 0N0Y/1912:06  General View 0D | wedws | M
4 03/01/19 12:06  General View D! tosds | A
5 030119 12:06  General View 0O adwc | ¥
6 |03/01/1912:06 | General View 0O | owdivs | 4
7 |03/01/1912:06 | General View D | tadwc | A
5 |03011912:06 | General View @ | toadiws | B2
§ 0WD11912:08  General View © | owdwe | A
10 |03/01/19 12:06  General View 0| ceaws | A
11 |03/01/19 12:06 | General View 0 | losiws | A
12 |03/01/19 12:06 | General View i Lead G | &
11 |03/01/19 12:06 | Genaral View 0 | edws | A
14 |DI/01/10 12:06 | General View 0D | tesdic | A
15 |03e1/1912:06 | General View 0| esdwc | &
16 |03/01/19 12:06 General View 0 | wadwc | A
17 |03/01/1912:06 | Genersl View O | wews | A
18 |03/01/1912:06 | General View 0 | i |
19 |03/01/19 12:06 | General View 0 | osws | A
0 |07/83/19 18:16 | Raplacement Part Photo 0 | s | A
11 |07/03/10 18:16 Replacement Part Photo D | tcedws | A
22 |D7/03/10 18:16 Replacamant fart Photo g Losd G | B
Documentation  liperpege v ]
Ne |Finalizad On Sompa Insurance Singapore Pre_ Ltd. (HG) Thumbnall| Print
r1 2612718 10:40 Repalr Estimates Load POF

2 [26/12/18 10:41 | E-filed GIA report Load POF

3 |26/12/18 11:33 | Pre-Repair Survey Load POF

[N | Aelabel /Reorder | LKK Auto Consultants Pta Ltd (HQ) | Thumbnail| Print
1 120319 17:20 | Supplementary © | LosdroF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | pont |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/3/2019




Merimen e-Claims Page 2 0f 2

Thare are no document checklists configured.

Dur Checkiist Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Remarks To: D Handling [nsurer
Fictm! Rarmaris sw orivite oless wiu ihaw 0 obher Erbes

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/3/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (co reg no 1essoriser
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall; sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CS/SMO18023088/NQD3EZ

Date: 12/03/2018
REFERENCE
Handling Insurer Sompo Insurance Singapore Ple. Lid. Policy No: D18MTPVO1005886
Cimmant Vehicle sLTe1s8. Insured Vehicle No : SLM4258L
Date of Loss 20122018 Naturae of Claim: TP Claim No: CMTD1805616
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SLTB156.J
Make & Modsl! HONDA HR-V, 1.5 LX CVT (A) Engine No: L15B4533238
Reg. Date: 13112017 (Man. Year. 2017) Chassis No: JHMRLU1830GX203234
Colour Bluse Odomeler: 89778 km
Engine Capacity. 1486 cc
Market Valua/MNew Car Price: N/&
Sum Insured (SS): Markel Value/New Car Price
Ti R
General Condition Steering (Serviceabla): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable), Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 21560 R18 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 6 mm Rear Left Side; Dunlop 5 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 5 mm
The above values represan! the remaring hyre reads depth
COST OF CLAIMS Repairer's Adjuster's Differance Diff %
Parts 4 55142 1.343.50 3,207.92 70.48
Miscellaneous llems 0.00 0.00 0.00
Labour 8,720.00 6,750,00 1.870.00 22.59
Pamtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S8) 13.271.42 B.093.50 5.477.92 38,02
+ GST 7.00/7.00% (S§) 929.00 568.55 382 45 38.02
Nett Amount (S$) 14,200.42 B,660.05 5,540.37 39.02
INSPECTION
Date of Assignment 26/12/2018
Date Inspected: D2/01/2010 Inspected At Kah Motor Co Sdn Bhd (HQ)
BA MANDAI ESTATE, SINGAPORE
729903
Singapore 728803
Estimated Period of Repair 4.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/3/2019



Adjuster Report Page 2 of 4

MOTE: This report represents our findings at the me and piece of inapection stated hamin. Such inapection has been camed out to the best of our
kmowledpe and abiity but any other labiify under sny offver circumelances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/3/2019



Adjuster Report

RE?@IR DETAILS
'Reference

|Part Source:
'Parts:
Labour:
Print Code:
Validity:

Further Info:

Page 3 of 4

(Last Synchronised: 12 Mar 2018)

MiA HONDA HR-V 1.5 LX CVT (A} (Model not available in database)

Repairers (Price-denominated Standard List)
{Unsubmitted, no print-code for SLTB158J)

These estimates are valid only if they contain the prnt code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last eslimate page
Itemsi/valles not in reference mtuiugqg FE_Erqhm with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *TAIL GATE COMP Dented B41.77FS “8209.17F5
2 1 *LINING ASSYRR.PANEL Deformed A292F8 *3202FS
3 1 *COVER COMPTONNEAU Serviceable 92.25F5 “.FS
4 1 *BOARD ASSYTRUNK FLOOR Serviceable 142 .35F5 “-FS
5 1 *LINING ASSYTAILGATE Serviceable 102.00F5 ““FS5
6 1 *EMELEM,RR.I-VTEC Necessary 10.87F5 “10.87FS
T 1 *EMBLEMRR. Necessary 8.8TFS5 *0.87FS
B 1 *FACE,RR.BUMPER Deformed 347 TTFS *347.77FS
9 1 *FACER.RR.BUMPER CORNER Serviceable T0.57FS *-FS
10 1 *FACEL.RR.BUMPER CORNER Serviceable T70.67FS *.FS
11 1 *REFLECTOR ASSYR.RR Serviceable 117.22F5 “FS
12 1 *REFLECTOR ASSYL.RR Serviceable 117 22F8 *“F5
13 1 “LIGHT ASSY,R.LID Serviceable 202 42FS *-FS
14 1 *LIGHT ASSYL.LID Serviceable 202 42F5 “FS
16 1 *LAMP UNITR Serviceable 331.12F5 *-FS
18 1 "LAMP UNITL Serviceable 331.12FS *FS
17 1 *PANEL COMPRR Serviceable 279.82FS *-FS
18 1 *TAIL GATE COMP Serviceable B41.7TFS *-F§
19 1 *LOCK ASSYTAILGATE Serviceable 59.17FS *“-FS
20 1 “WEATHERSTRIPTAILGATE Deformed T4.02FS *T4,02FS
21 1 *RUBBER CR.WINDSHIELD DAMPER Necassary 14 47FS *144TFS
2 1 “‘DAMPERSTD 5X5 Necessary 6.3TFS *6.37FS
23 1 *RUBBER CL.WINDSHIELD DAMPER Necessary 14 47 F5 *14.4TFS
24 1 *CAPIVVOT Necessary 3B0FS *3.60FS
25 1 -I:'-:;E!TE"EH BW/SHIELD Necessary 15.90FS *1580F5S

{4PCS)
28 2 *FASTENER AW/SHIELD Mecessary 5.70FS *5.70FS
27 2 “WINDSCREEN SEALANT Necessary 120.00FS *120.00FS
28 1 *ACT RR.SENSOR Serviceable 320.00FS *-FS
20 1 *BUZZER ASSYSMART Serviceable 45 30FS “-F5
30 1 *SUNDRIES Necessary 100.00 FS “30.00Fs
31 Tmh?TE NER B Necessary T.85F5 *TO95FS

{2PCS)
z 1 'gg?!l“ET SCREW Mecessary JASFS *3.45FS

(2PCs)
33 1 ?FESFTNLGATE SPOILER Necessary 18.87FS *"16.8TFS
FaFranchise part 5=51J¢N'ﬂl ]

Total Parts (S§) 4,551.42 1,343.50
Report was unsubmitted during this print-out. |

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/3/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thare ars no new miscellaneous llema selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems
1 BODY JOINT SEALANT [TAILGATE]) MNew 100.00 80,00
2 BODY JOINT SEALANT (END PANEL) MNew 100.00 80.00
3 WINDSCREEN DAM KIT Mew 100.00 80,00
4 REMOVE & RENEW REVERSE SENSOR - 4 PCS MNew 140.00 120.00
5 REMOVE & INSTALL REAR VIEW CAMERA New 220.00 220.00
B RESET & CALIBRATE SMART ENTRY SYSTEM Naw 200.00 200.00
7 REMOVE & INSTALL REAR COMPARTMENT LININGS New 600.00 580.00
8 INSPECT RR LIGHTING MECHANISMS. PERFORM WATER New 100.00 80.00
8 REMOVE & INSTALL RR WINDSCREEN Mew 580.00 560.00
10 REMOVE & TRANSFER ITEMS TO NEW TAILGATE. ADJUST &  MNew 800.00 280.00
11 CUT OFF & RENEW RR PANEL. STRAIGHTEN New 3,000.00 2,240.00
12 SPRAY PAINTING ON REPAIRED OR REPLACED AREAS (5P) Mew 3,000.00 2.250.00
Gross Labour Cost (S§) 8,720.00 6.750.00
Report was unsubmitted during this print-oul. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/3/2019



