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...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

itified t Submitred |Ad) ASSI 1 | Ad] Rt dj Submitted | 1ns Auth'eg Status

e — T_ -~ T
| e 126 Dec 2018 ﬁ-?:c 2018 ig‘gg 2018 New Assignment
‘ ‘ Sendback Est | $$13,954.00 | Assign ‘ Cancel Case

Show All I

Main

Reference Claim Details Documents

| [CLAIM SUBFOLDER DETAILS _ - _
| | Insured: TAY SEOW TUCK (ZHENG SHAODA), 1D: 569037858, Tel: +6594759977, Email: NOEMAIL

Vehicle Reg. 123/12/2018 17:00 - :59
No.: |SLA9372U Date of LOSS: | 133 Months From LTA Reg Date (Man Yr)]

Policy/Cover |Z18VP05017830 (Comprehensive)

Claim Type: ODI_ISIIS"IBNPOS’(021253 | Note No.: Coverage: 23/03/2018 - 22/03/2019

: - |Excess: |5$0.00 B

| [Repsirer: | VAC Auto Centre Pte Ltd (HQ) 1 Kaki Bukit Ave 6 #02-11, 417883 Kaki Bukit - Tel: 96312535/86188008
Handling | onpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240]

Insurer: | B N il e S e o
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 07/01/2019]

Driver/Custo | 1ay SEOW TUCK (ZHENG SHAODA) (49 / Male), NRIC: S69037858, Tel: +6594759977

' dian:

=

'ASSOCIATED MAIL RECEIVED " View All | Compose Case Mail |
1There are no mail for this case.

| ALL ASSOCIATED TASKS= View All | Search Tasks | _Create New Tesk | _Complete |

Due Date Priority Type Task Group Subject Handler Assignad By Completed On Created On Done?

i ‘ No results.




Shiau Chan (LKKAuto)

————— ==
From: Shiau Chan (LKKAuto)
Sent: Friday, 28 December 2018 10:18 AM
To: vphlim@singnet.com.sg
Cc SUR
Subject: VEHICLE SLA 9372U (DOA: 23/12/2018)
Dear Victor,

As spoken with you.
As instructed by our client, please proceed to repair the insured vehicle SLA 9372U (Excess $0.00).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards.

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)



Shiau Chan (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Friday, 28 December 2018 10:00 AM
To: '"GERALD POH WEE BIN'; SUR

Cc: ‘MT_Claim_SG'; assignments
Subject: RE: OD CLAIM - SLA9723U

Dear Gerald,

Thank you for the email.
Dear Shiau Chan,

FYNA Our Ref : CS/LPC18023090/Uqd3

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@]|kkaut | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

SV W YFAQ

b R lad o

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Friday, 28 December 2018 7:15 AM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Victor Lim <vphlim@singnet.com.sg>
Subject: RE: OD CLAIM - SLA9723U

Dear Nivitha,
Your Immediate Advice dated 23 December 2018 refers.

You may proceed to authorize repair as adjusted.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



12/26/2018 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: Lonpac Insurance Bhd From: LKK Auto Consultants Pte Ltd
300 Beach Road 51 Ubi Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 199555 Singapore 408933

Attn:  Gerald Poh Date: 26 Dec 2018

Preliminary Advice

Vehicle No : SLA9372U Accident Date :23/12/2018
Make : MITSUBISHI LANCER EX Policy No. : Z18VP05017830
Assignment Date :26/12/2018 Excess : 5%0.00

Date of Inspection  :26/12/2018 Est. Duration of Repair :5.00

Inspection At :VAC AUTO CENTRE PTE LTD (HQ)

1 KAKI BUKIT AVE 6 #02-11
SINGAPORE 417883

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$% 13,954.00
Revised Amount :S% 5,613.00
Check Items (Estimated) :S$ 3,496.00
Total :S$ 9,109.00
Lump Sum Repair :S§

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$ 58,000.00
COE / PARF Rebate :S§ 42,720.00
Salvage Value :S$
Margin for Repair :S% 15,280.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

hitps://singapore.merimen.com/claims/index .cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=39016008&preview=1&nolayout=1&CF:...
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PARF/COE Rebate Enquiry

"> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PAREF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
3785B

SLA9372U

No

26 Dec 2018
MITSUBISHI

LANCER EX 1.6 AT LED TAIL LAMP
Silver

2016

4A92CH3610
JMYSRCY1AGU004404
86.0 kW (115 bhp)
$13,571.00

23 Mar 2016

23 Mar 2016

0

$13,571.00 mh"

Yes
22 Mar 2026
$10,178.00

22 Mar 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$45,000.00

$32,542.00

$42,720.00

The information contained herein is correct as at 26 Dec 2018

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTION ID=F030...

Page 1 of' |

26-Dec-18



Used lancer Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2

sGCAarRMART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
Post an Advertisement PO S YRS o8 vl Yoy Vies 1.5A E/- Think One Automobile B8~ =
Sell it yourselfl Advertise it at just 2,889 s cHEDG) =
$58 until it's SOLD! E

Browse by Category v Sort by Date Posted | 20 results/page v |
4 vehicles lancer Advanced Search M Submit
Make Model Price Depreciation Reg Date Eng Cap Mileage Veh Type Status
Search Selection lancer Arvy Aty 2016 Ay ArTy Available

Mitsubishi Lancer EX 1.6A $58,800 $7,490 fyr 13-Jan-2016 1,590 cc 75,000 km Sedan Available

One Owner Only, Fully Maintained By Cycle And Carriage! 10 Years Engine Warranty And 5 Years Unlimited Mileage Warranty By Agent. Nicely
Maintained By Owner. Please Call Or Visit Us Now For Further De...

Pure Motars Pte Ltd

Posted: 74-Dec-2018 Tags: 2 fitsubishi Lancer, 2016 mitsubishl lancer, Mitsubishi Lancer, mitsubishi lancer, Mitsuibishi
Lancer, | Jsed Mitsubish
Mitsubishi Lancer EX 1.6A $81,800 $10,140 fyr 19-May-2016 1,590 cc 30,000 km Sedan Available

(Facelited Model With LED Tall Lamps And 5 Years Unlimited Mileage C&C Warranty) $0 Down Payment Available! Buy With Confidence! No Hidden
Cost! Low Mileage! 100% Accident Free! In House Loan Or Bank ...

Tegs: 2016 Mitsubishi Lancer, 2016 mitsubishi Iancer, Mitsubishi Lancer, mitsubishi lancer, Mitsubishi,
Lancer, lancer, Used Mitsubishi

Posted: 23-Dec-2018
Mitsubishi Lancer EX 1.6A $61,800 §7,030 jyr 05-Oct-2016 1,590 cc - Sedan Available

$0 Down Payment Available! No Gimmiks! 100% Approval! We Are sgCarMart Premium Dealer! Buy With No Warries! No Hidden Costs! Car In Original
Condition! Low Mileage! Accident Free! In House Loan Or Ban...

BB Motor Trading

Bected 10.Bae.sria 1095 2016 Mitsubish 7, 2016 mitsubishi lancer, Mitsubishi Lancer, mitsubishi lancer, Mitsubilshi
e pee e |ancer, lancer, L
Mitsubishi Lancer EX 1.6A 564,888 $7,270 fyr 20-Dec-2016 1,590 cc 35,000 km Sedan Available
Newly Fitted Upholstery, Stylish Designer Colour, Regularly Serviced At Cycle And Carriage, Well Maintained By Lady Owner, Selling As Relocating. Pomtcr ceomis

Save this search criteria, to get email alerts whenever a match s found

Mak Model Price Depreciation Reg Diate Eng Cap Mileage Veh Type Stat

For old advertisements, view Expired ads 20 | results/page

Home  New Cars Used Cars Sell My Car Directory Products Insurance Article Forum Resources

Follow sgCarMart.com

Compare

https://www.sgcarmart.com/used_cars/listing.php?RGD=2016&MOD=lancer& RPG=20& VEH=0&AV... 26-Dec-18



MVAC 18184842  VAC Auto Cenire Ple Ltd - HQ
ENTRY DATE & TIME. 24/12/2018 11:33
SUBMITTED BY: Victor Lim Puay Hong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report cclrrectl! the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies (o

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admissian of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interesled parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

24/12/2018 11:33

23/12/2018 17:55

PUNGGOL WAY TOWARDS SUMANG
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLAS8372U

TAY SEOW TUCK (ZHENG SHAODA)
S6903785B

NOEMAIL

(LOCAL) +65-94759977
OFFICE-94759977

MITSUBISHI
LANCER EX-1.6 (A)

LEISURE USE

YES

PRIVATE CAR

LONPAC INSURANCE BHD
COMPREHENSIVE

NO

Z18VP05017830

TAY SEOW TUCK (ZHENG SHAODA)
S6903785B

06/02/1969

INDOOR

14/04/1998

20 YEARS AND 8 MONTHS

MALE

(LOCAL) +65-94759977

OFFICE-94759977
NOEMAIL

Page 1 of 3



BLK 736 TAMPINES STREET 72
Address #12-26

Postcode 520736
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle B

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions AFTER RAIN
Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Number n_:rf vehicle§ (including own vehicle) 3

involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? NO

| h?‘{‘% been approacl_zed by upknnwn_person(s} NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

ON 23/12/2018 AT ABOUT 1755 HOURS, | WAS TRAVELLING ALONG PUNGGOL WAY TOWARDS SUMANG DIRECTION.
WHEN THE TRAFFIC LIGHTS IN FRONT TURNED GREEN THE FRONT VEHICLES MOVED AND | ALSO FOLLOWED.
SUDDENLY | NOTICED THAT THE VEHICLE IN FRONT OF ME, A WHITE MAZDA 3 (REGN NO: SLN5470C) JAMMED
BRAKES. ON SEEING THAT | IMMEDIATELY APPLIED MY EMERGENCY BRAKES BUT TO NO AVAIL. AS A RESULT, THE
FRONT PORTION OF MY VEHICLE (REGN NO: SLA9372U) COLLIDED INTO THE REAR PORTION OF SLN5470C. NEXT |
ALIGHTED FROM MY VEHICLE TO TAKE PHOTOS/VIDEOS AND EXCHANGED PARTICULARS. | ALSO NOTICED THAT THE
FRONT PORTION OF SLN5470C HAD ALSO COME INTO CONTACT WITH THE REAR PORTION OF ANOTHER VEHICLE, A
RED HONDA VEZEL (REGN NO: SLL44B1M). THE DRIVER OF SLL4481M, MR TEE HERNG CHERNG SAID THAT HE ALSO
APPLIED HIS BRAKES AS THE VEHICLE IN FRONT OF HIM (REGN NO: UNKNOWN) HAD APPLIED BRAKES.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: FILE TOO BIG. CANNOT UPLOAD
Was there any audio recorded? NO

Page 2 of 9



Sketch Plan
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3 MWMM:W Ay wiiful misrepresentation o withhelding of matenal
tacts may aliw msursnce companies 1o repudite pelicy labulity.

4, The ixsue and acteptance of this Form by insurence comganies is not an admission of policy lsbility on the pant of the insurence
.

5 Any faise reporting may be reterred 1o the Police for inveriigation.

6. The report will be forwarded by the insurers of the GiA Records Management Lentre established by the General inswance
Association of Singapore (G1A} lor archiving and that cogies of this report will for 3 fee be made avadabie upon applcation y
nterested partiei

7 By the lodgment of This report to the imsuren, you hersby comsent to the aschwmg of The report 28 the contre and to copies of
the report Beenyg made avisable storesad.

8 Comient under the Personal Data Protection Act (PDPA) ,
| understand, acknowledge, agres and consent that:

(4} My insurer, my workshap and the General Imurance Association: of Singapore { "GEA”") tnuay/are permttad i collect. e
dischose ansdfor process My personal data/personal iNformation set oot in this Horm] 3nd ary 0ther pee s al formation
provided by me or possesses by my iisurer (collectively the “Perional Information™| and discsose and franster sach
Peraansl nformation to all myrer(s) who have muured vetickeis) mvoleed n this soodent (all sareris) who hawe insured
wehichels) ivolved in thes sccident shall be collectvely referred 10 a3 the “Insurens™), the ! lawwers/law firms, the
Monetary Authority of Singapore and any relevent government agency/authority (such s the palice), foi the purposs(s)
of

{i) procesung. handling and/or dealing with my claims including the settiement ol the cisirs and any necessary
Inyestigations relating to the clams,

[} investigating the accident nd/or my clalms;
(i) corrying out snd/or dealing with my instruction or responding to vy enguiies by me,

(W) admimistering my daims (intluding the malling of comespandence, statements, invores, feports or notices to me,
which could involve dinciosure of certain perional data about me to bring sboul delivery of the weme 31 well s o the

exteinal cover of enveloped/mail package ), ardion
(v} campiying with apphicable law m soministermg. procesung, handing and/or deating with my caims | coflectivery the
“Purposes”|

(B) sl insurers) who have msured vehicle(s) involved in this scodent ant the insurers’ Lewyres/law fiems, may/ere permitied
1o coflect, use, daciose and/or process my Personad informaton for one or more of the above Purposes; and

vy Perseaal Information may/can be dadesed by sy of the Insurers and/or GIA to thesr third party wrvide provaders or
agentsiincluding therr lawyeri/law firms), which may be sited outude of Singapare, for one o mare of the sbove Purposes.

idy memﬂﬂohmmmwwmm&hwdirmmm
tion and myunagement in present and ol future clamns

ie} the information so coliected under (d) above may be shared / ducioied

[ toaf insurens and/or sry other thitd parties thal esist in evalusting, investgaling, controfiing or managing fraud,
reguiatons, law enforcement and governmen agerces #s reesonatily required for the pur pomes ststed, of

i) for comphymg with requaements under any regulslions, @ws of CoulT oroers

5 i.lgt
Orivet s ignsture

Date & Time: 24\‘1“% (V¥ drivarr by neat e pasla yhicied |

Date & Tane.
1254y

£
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Sketch Plan #2
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VAC Auto Centre Pte Ltd (coregnazo02108452)
1 Kaki Bukit Ave 6 #02-11
Singapore 417883
Tel: 96312535/86188008 Fax: 66365355 Email: vphlim@singnet.com.sg;vacauto@singnet.com.sg

INSURER: Lonpac Insurance Bhd (HQ)

Claim Type:

o R SRR

OD (Own Damage) Ref. No:

Policy No: Z18VP05017830 Date of 23/12/2018
Loss:
Vehicle Reg. No.: SLA9372U Driveable?
Driver Age/Info: 49 | MALE Party At  UNKNOWN
Fault:
TP Injury Involved? NO Third NO
Party
Involved?
Insured/Claimant: TAY SEOW TUCK (ZHENG SHAQODA) Contact  +6594759977
No:
Driver: TAY SEOW TUCK (ZHENG SHAQODA)
Make/Model: MITSUBISHI LANCER EX, 1.6 (A) Vehicle  23/03/2016
Reg. Date:
Vehicle Colour: Silver
Engine No: 4A92CH3610 Chassis JMYSRCY1AGUO004404
No:
Odometer: 48946 KM Vo %//éﬁffé//
Paint Type: P ‘5-///»{ < ?

Total Loss? NO

Est. Duration of Repair (day) 7 D/WE

Description of Accident/Loss ON 23/12/2018 AT ABOUT 1755 HOURS, | WAS TRAVELLING ALONG PUNGGOL
WAY TOWARDS SUMANG DIRECTION. WHEN THE TRAFFIC LIGHTS IN FRONT
TURNED GREEN THE FRONT VEHICLES MOVED AND | ALSO FOLLOWED.
SUDDENLY | NOTICED THAT THE VEHICLE IN FRONT OF ME, A WHITE MAZDA 3
(REGN NO: SLN5470C) JAMMED BRAKES. ON SEEING THAT | IMMEDIATELY
APPLIED MY EMERGENCY BRAKES BUT TO NO AVAIL. AS A RESULT, THE
FRONT PORTION OF MY VEHICLE (REGN NO: SLA9372U) COLLIDED INTO THE
REAR PORTION OF SLN5470C. NEXT | ALIGHTED FROM MY VEHICLE TO TAKE
PHOTOS/VIDEOS AND EXCHANGED PARTICULARS. | ALSO NOTICED THAT THE
FRONT PORTION OF SLN5470C HAD ALSO COME INTO CONTACT WITH THE
REAR PORTION OF ANOTHER VEHICLE, A RED HONDA VEZEL (REGN NO:
SLL4481M). THE DRIVER OF SLL4481M, MR TEE HERNG CHERNG SAID THAT
HE ALSO APPLIED HIS BRAKES AS THE VEHICLE IN FRONT OF HIM (REGN NO:
UNKNOWN) HAD APPLIED BRAKES.

Present Location: VAC AUTO CENTRE PTE LTD (HQ)

Parts r e — 10,580.00

R <z QUL S ; - A
. NS | he Ransrer of the following: v 644.00
Labour 2,730.00
Ea]-“ vork Labour ol w ATy S AN DRIS) QUG FESUIVEY s : BTy 0.00
Towing s 0.00

Nett Amount (S§) 13,954.00

B |



This claim is handled by: VICTOR LIM PUAY HONG

Generated using Merimen e-Claims Internet Estimation & Adjusting System



i e
'Part Source: MRM-Si _Version: 1.0 (Last Synchronised: 26 Dec 2018) & >
!Parts: 143 MITSUBISHI LANCER EX 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour:  Repairer's  (Price-denominated Standard List)

Print Code VAC Auto Centra Pte Ltd/SLA9372U/26/12/2018 11:14
Vllldlty:@g ~ These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers
WWWOFMMATES marker on the last estimate page

Further Info ltems/values not | in reference catalugue are pref xed with an asterisk *

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount
101 R *FRONT BUMPER 2/s 000 000 ~ *520.00F —
2o5S *FRONT BUMPER TOW HOOK COVER 72s - 0.00 0.00 —~ *30.00F,
3 1 *FRONT BUMPER GRILLE L0 0.00 000 -~ *95.00F —
#i5a, *FRONT BUMPER GRILLE MOULDING ../ A_ 000 000 - "185.00F
5 2 *FRONT BUMPER FOG LAMPS a4 0.00 0.00 *560.00 F -
oz *FRONT BUMPER DAY LIGHTING 49 000 000  *B40.00F X
7 01 *FRONT BUMPER TOP SEAL e 0.00 000 -~ "45.00F —
8 *FRONT BUMPER TOP BEAM = 0.00 000 _. *155.00F.
9 1 *FRONT BUMPER REINFORCEMENT Lok 0.00 000 _. *280.00F —
0 2 *FRONT BUMPER SIDE RETAINERS ¥ 0.00 0.00 . “4000F
11 10 *FRONT BUMPER CLIPS 2en 0.00 000 _  *2500F —
202 *FRONT BUMPER HOLDER af 000 000 ~__ °*7000F —
13 1 % *FRONT BONNET pd 0.00 0.00 -< ‘480.00F
14 2 *FRONT FENDERS i 0.00 0.00 *640.00F
15 1 *FRONT BONNET LOCK o 0.00 000 _. *80.00F .
16 1 *FRONT GRILLE ASSEMBLY Z 000 000 _- *250.00F ., —
17 2 *FRONT HEADLAMPS A 0)derne 0.00 000 .~ *1,100.00F L —
182 *FRONT HEADLAMP PANELS A 0.00 0.00 *190.00F %~
19 2 *FRONT HEADLAMP SIDE CLIPS > 0.00 000 — *30.00F.—
2051 *FRONT TOP PANEL @ /. 0.00 000 —— *22000F —
21 1 *FRONT TOP GARNISH G 772/ 0.00 0.00 _- *95.00F {n'::r
20574 ~ “AIR CLEANER INTAKE wo f 0.00 0.00 —~ *20.00F .
23 1 *AIRCON CONDENSER »’340?/;-';1., P 0.00 000 — *580.00F
2474 *AIRCON DISCHARGE PIPE N 4 ; 0.00 0.00 *310.00F
25 1 *AIRCON SUCTION PIPE A7 0.00 0.00 *310.00F X
26 1 “AIRCON LIQUID PIPE An 000 0.0 “195.00F X~
27 1 *RADIATOR ASSEMBLY ~ /Ls/ /f’w 7 000 000 .— "680.00F
28 1 *RADIATOR FAN COLWING ¢, 000 000 - *19500F—"
29 1 *RADIATOR FAN BLADE 1 0.00 000 _~ *8500F
30 1 *RADIATOR FAN MOTOR 54 // 000 000 — *280.00 F/;C"
31 1 *RADIATOR LOWER MEMBER 0.00 0.00 "190.00F 2
32 2 ~ "HORN i 000 000 — *160.00F "
33 1 *NUMBER PLATE WITH HOLDER ' 4 ./ 0.00 0.00 *45.00F #0 (L
34 1 *AIRCON OIL 72 0.00 0.00 *60.00F (1 ¢ v
35 1 *RADIATOR COOLANT 7 0.00 0.00 *60.00F (1) (. A/
F=Franchise part "
Sub Total (S$) 9,200.00
+ Margin on L,N items 15.00% (S$) 1,380.00
Total Parts (S§) 10,580.00
3 \- 1A
VAC Auto Centre Pte Ltd/SLA9372U/26/12/2018 11:14. Not valid without Reference section. l A
Generated using Merimen e-Claims IEAS
J 1y A I 2o W oy,
. ‘._’q)%w. [=35H S~ %o
Aas | 1\' > | v VT8, GST- 17) - ¢
Al ¢ e :
\ 1 -
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ML (Mo D
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Estimates on Miscellaneous Items

No Qty Particulars Amount
Miscellaneous ltems S
1 1 GST LI £ eadoo
L

Sub Total (S$) 644.00
Estimates on Labour
No Particulars Lab.Type Amount
s —
1 TO CHECK FRONT ELECTRICAL WIRING New 50.00 2 &
2  TO REMOVE, REFIX AIRCON CONDENSER AND REFILL AIRCON GAS New 12000 /0>
3 TO RESPRAY PAINTING AND ETC New 1,200.00 ; o 2
4  TODIAGNOSE, ERASE FAULT MEMORY AFTER REPAIR New <11 28000
5 PANEL BEATING, CUT, WELD, REMOVE AND REPLACING ABOVE PARTS New 1.080.00 7 S/z;

Gross Labour Cost (S§)

VAC Auto Centre Pte Ltd/SLA9372U/26/12/2018 11:14. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

<END OF ESTIMATES >



4 B EARSAAR R ]
A JAE AUTO PTE LTD

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, 67450616 (Account)

/
/
' WAREHOUSE:

48A SUNGEI KADUT AVE SINGAPORE 729672

TEL: 6365 1255 FAX: 6365 2580
Email: jaeauto@pacific.net.sg

VAC AUTO CENTRE PTE LTD
NO 1 KAKI BUKIT AVE 6
#02-11

SINGAPORE
TEL : 66365355 FAX : 66365355
ATTN : VICTOR 96312535

__SQSTOCKID ___ DESCRPTION  Skloc  Q TY _ UPRICE AMOUN
) /)/?J 7805XA/BA ; :
1A

7 JI5902A078
CY2CY4

~ JJ6400F 549
CY2CY4

/./JJ

F550

CK1Z23 CS2CS3 CY2

[P]27/12/2018 12:53:52PM

FR BUMPER TOW COVER
BONNET RUBBER FR

FR BUMPER SIDE BRACKET LH
FR BUMPER SIDE BRACKET RH
FR BUMPER INR BRACKET LH
FR BUMPER INR BRACKET RH

CLIP,BUMPER (NC)

CONTINUE NEXT PAGE

Goods Sold are not refundable for Cash
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

ORIGINAL

WINDSCREEN GLASS
Dept Dirwct: 6417 5791 / 6745 9909

Dept Direct: 6417 5708

I Dirives

Ijmgﬂ |

QOTLER & =g 2|

Dept Direct: 8305 8610

Dapt Direct: 6305 8611 Deaph Direct: 5417 8782

A® oz HEm

Dept Direct: &417 9754

Dept Direct: 8417 9796 Dept Dwect: &

Wiper blade: NWB [Nippon Wiper blade), Silipar { Made In Korza |

Forch ( Made in Germany )

== == — —3park plug: Nippon Denso. NGK (Made in.Japan)_ __ _ _ _.
TAX INVOICE ' AR201812-1312
DATE : 27/12/201
CUSTOMER ID - VACO00
VEH REG. NO. SLA93721
T'ERMS 30 day
PO NO.
PAGE NO. Page 1 of .
CURR. SGI
StkLoc QTY U/PRICE AMOUN
MO 1 30.00 30.0
SUPPLIER
MO 1 45.00 45.0n
2E6
MO 1 20.00 20.0
2E11L
MO -1 20:00 20.01
2E11L
MO 1 35.00 35.00
2E10A
MO 1 35.00 35.0
2E10A
MO 10 2.50 25.0
2G2SD

[E] 27/12/2018 11:45:15AN



e Nl A
JAE AUTO PTE LTD

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, 67450616 (Account)

WAREHOUSE:
48A SUNGEI KADUT AVE SINGAPORE 729672
TEL: 6365 1255 FAX: 6365 2580

Email: mauto@pacmc net.sg

-

e Oy ——
WIMDECREEM GLASS | |
Deypt Divnct: 8417 9791 / 6745 9839

QOO THR & g .l

Depit Dirmct: E30% G811 Dept Direct: 6417 8782

Dwpt Dwect: 8308 W10

AP @z UE oax

Deot Direct: 8417 #7584 Depl Direct: G477 0796 Dept Dwect: 5417 5798 Dept Dirnct: 84

Wiper blade: NWB (Nippon Wiper blade), Siliper [ Made in Korea |
Forch | Made in Germany |

VAC AUTO CENTRE PTE LTD TAX INVOICE - AR201812-1312
NO 1 KAKI BUKIT AVE 6 DATE A 27/12/201!
#02-11 CUSTOMER ID VACO00
VEH REG. NO. SLA93721
SINGAPORE TERMS 30 day
TEL : 66365355 FAX : 66365355 PO NO.
ATTN : VICTOR 96312535 PAGE NO. Page 2 of
CURR. SGI
_ _SQSTOCKD ___ DESCRPHON ________ Sklec _ QIY UPRICE_AMOWN
= & 1I5908A056/080 BONNET LOCK MO I 80.00 80.0
CY2 1S3C .
_9 JIMN167828 HEADLAMP LWR CLIP MO G; 15.00 30.0
NA4W CY2 CY4 e
e 111505A955/130 DUCT,AIR CLEANER INTAKE MO 1 12000  120C
CY2,CY4,CY1 2G7
M 1I7812A030 R A/C CONDENSER ASSY MO 1 580.00 580.C
CY?2 CY4 2MIOT
AZ T11350A298 (7) RADIATOR ASSY (JAPAN) MO 1 68000 680
CY1CY2 M5
& I11355A1410)) MOTOR.COOLING FAN MO ; 280.00 280
CY2 ILS5
/ T18211A212 HORN (HIGH-TONE) MO @ 8000  160.(
CY2 CY4 SUPPLIER

CONTINUE NEXT PAGE

[P]27/12/2018 12:53:52PM
Goods Sold are not refundable for Cash.

[E] 27/12/2018 11:45:15A

Interest Rate of 1.5% per month will be imposed on OverDue Account(s).
ORIGINAL



| mmange oy ’umuf

.‘ﬂe HEAERAFRASG oot | |
JAE AUTOPTELTD Q= ®PHE ® oo .o

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 Dept Dirnct: 6305 %610 oot Droct: 5305 9811 Dept Direct: $417 9792
TEL: 67453833 FAX: 67454442, 67450616 (Account) l‘ —
WAREHOUSE: ,-_=-=-., Loz m® =
dGASUNGEl KADUTAVE S]NGAPORE 72%72 Dept Direct: 417 5784 Dept Direct: 8417 3796 Dwget Diswct: 417 5796 Dept Dirsct: £
TEL: 6365 1255 FAX: 6365 2580
Email: jaeauto@pacific.net. sg Wiper blade: m {iNih:::: inWIper blac;e;. Siliper ( Made in Korea
= — — — — — GST BEG. NO. M2-0119201-3 CO. BEG. NO.- 198007741M_ __ __ _ _ _ _ Spark plug: Ninpon Deoso NGK (Made in lapao) _ _ _ .
VAC AUTO CENTRE PTE LTD TAX INVOICE : AR201812-1312
NO 1 KAKI BUKIT AVE 6 DATE ' 27/12/201
#02-11 CUSTOMER ID VACOO0
‘ VEH REG. NO. ° SLA93721
SINGAPORE TERMS | 30 day
TEL : 66365355 FAX : 66365355 PO NO. :
ATTN : VICTOR 96312535 PAGE NO. : Page 3 of
CURR. SGI
_SQSTOCKID __ _ DESCRPTION _____ Sklec ___QIY _ UPRICE AMOLN
Y5 JI5900A209R BONNET(MB20046A) MO 1 480.00 480.C
CY2A,CY4A NEW
& JI6400H438 FACE.FR BUMPER MO 1 520.00 520.0
CY1A NEW
4. JI6402A399 FR BUMPER LWR GRILLE MO 1 95 .00 95.C
CY1A NEW
A J16402A402 FR BUMPER GRILLEGARNISH O 1 185.00 185.C
CYI1A NEW
9 JI6400A832 FR BUMPER TOP BEAM MO 1 155.00 155.C
CY2,CY4 NEW
207 J16400C639 FR BUMPER REINFORCEMENT mMO 1 280.00 280.C
CY1A,CY4A GT 09" NEW
2T 1J7450B019 FR RADIATOR GRILLE MO 1 250.00 250.C
CY1A NEW
CONTINUE NEXT PAGE
[P] 27/12/2018 12.53:52PM [E] 27/12/2018 11:45:15A1

Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).
ORIGINAL



(I

BEAERAARAL S
JAE AUTO PTE LTD

/ Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710

/ TEL: 67453833 FAX: 67454442, 67450616 (Account)

WAREHOUSE:
48A SUNGEI KADUT AVE SINGAPORE 729672
TEL: 6365 1255 FAX: 6365 2580

Email: jasauto@pacific.net.sg

= === — — GST BEG..NQ:; M2-0418201-3 .CQ. REG. NQ.; 199307741M

VAC AUTO CENTRE PTE LTD

|

TOYOTA E

Degt Direct: 8417 5702

WINDSCREEY GLast
Depi Direct: 8417 791 / 4745 0038

OTOPHR & =

Dept Dirnct: €105 2810 Dot Dirwct: 6305 9811

A% Se@oz N o

Dept Denct 5417 0784 Dept Desct 8417 5798 Dopt Deywet: S417 9780 Dt Dwmet: 8417

Wiper blade: NWB [Nippon Wiper blade), Siliper ( Made in Korea ),
Forch ( Made in Germany |

TAX INVOICE :© AR201812-13125

NO 1 KAKI BUKIT AVE 6 DATE : 27/12/2018
#02-11 CUSTOMER ID : VAC001
VEH REG. NO. : SLA9372U
SINGAPORE TERMS 30 days
TEL : 66365355 FAX : 66365355 PO NO.
ATTN : VICTOR 96312535 PAGE NO. Page 4 of 4
CURR. SGD
_SQSTOCKID ____ DESCRPTION __ Skloc ___QIY _ UPRICE_AMOUNT
22 JI8301C341/8301A911 HEADLAMP ASSY LH MO 1 550.00 550.00
CYZA,CY1A NEW NEW
23 118301C342/8301A912 HEADLAMP ASSY RH MO 1 550.00 550.00
CY2A,CY1A NEW NEW
24" JI5256A607 SUPPORT TOP PANEL MO 1 220.00 220.00
CY2CY4 NEW
/H' JI6400A831 _SUPPQ&'LTQEM 1 95.00 95.00
CY2,CY4A i NEW
=267 JI1355A146 SHROUD,COOLING FAN MO 1 195.00 195.00
CcY2 NEW
/‘T JI1355A132 FAN,COOLING MO 1 85.00 85.00
CY2,CZ4,CV5 NEW
_________________________________________ SUB-TOTAL:  5,800.00
ADD GST 7.00 % 406.00
- _E&OE_____TOTALAMOUNT SGD. ___ 6,206.00
[P] 27/12/2018 12:53:52PM [E] 27/12/2018 11:45:1SAM
Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).
Goods Rfocwed in Good Order
TAR A L2 L L \ \|/
Sales Executive : 201812-1231
This is computer generated document. -l
No signature is required. Signature / Co Su‘n% / Date

ORIGINAL
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
|26 Dec 2018 |26 Dec 2018 ig Egc 2018 $$8,400.40 5$8,400.40 ::nd::g for Survey
Main 11:14 d po
sendback Est || co % 0cq 00 Eat Adjrpt | | EOR Estimates | | _view ot | concst oo |

Reference Claim Details

CLAIM SUBFOLDER DETAILS
Insured: | TAY SEOW TUCK (ZHENG SHAODA), ID: S6903785B,

Vehicle Reg.
o SLA9372V
OD / 18/18/18/VPD5/021253

Tel: +6594759977, Email: NOEMAIL

23/12/2018 17:00 - :59
[33 Months From LTA Reg Date (Man Yr)]

Z18vP05017830 (Comprehensive)
Note No.: Coverage: 23/03/2018 - 22/03/2019

Excess: 5$0.00
VAC Auto Centre Pte Ltd (HQ) 1 Kaki Bukit Ave 6 #02-11, 417883 Kakl Bukit - Tel: 96312535/86188008

Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240]
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 07/01/2019]

Date of Loss:

Claim Type: Policy/Cover

Repairer:

Handling
Insurer:
Adjuster:

gj::‘?" Custo l[mv SEOW TUCK (ZHENG SHAODA) (49 / Male), NRIC: S6903785B, Tel: +6594759977

ASSOCIATED MAIL RECEIVED View All | Compose Case Mall |
+ LONPAC_HQ (31/12/2018): Alert - Adj Mandate Approved (5$9109.00) - SLA9372U - Claim Handler: Gerald Poh

view All | Search Tasks | Create New Task | complete |
Assigned By Completed On Created On Done?

ALL ASSOCIATED TASKS™
Type

Due Date Task Group Subject Handler

No results.

Priority

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/1/2019



Merimen e-Claims

Upload Documents I Upload Photos

Claim Documents

SLA9372U (18/18/18/VP05/021253)
oD
Dec 23 2018 5:00PM

[TAY SEOW TUCK (ZHENG SHAODA)]
VAC Auto Centre Pte Ltd

Compose New Letter l

Page 1 of 5

View |View in Browser | v |

[Assessment Reports 1 per page i)
!_Ng _‘_Elp_gll_zﬂj an __ I\MC Auto Centre Pte Ltd (HQ) Thumbnail | Print
1 |26/12/1811:14 | Repairer Estimates € | Load HTM

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 26/12/1817:21  Adjuster Immediate Advice € | LoadHM
|.Photos/lrnages [3perpage (V]| &
INo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 26/12/18 17:42 Chassis Number € | Load PG
2 26/12/1817:42  Odometer Reading © | Ladire | &
3 |26/12/18 17:43 General View € | Load PG
:1 " [26/12/1817:43 | General View o © | Ladirc | 4
5 |26/12/1817:43 | General View O | adirc | &
6 |26/12/1817:43 | General View € | LoadirG
7 |26/12/1817:43 | General View _ © | Ladirc | &
8 26/12/1817:43 | General View - 0 | loadirc |
9 |26/12/18 17:43 | General View © | ladirc | &
10 I|.26;f;-2lf18 17:43 General View © | edirc |
11 26/12/1817:43 | General View © | Load s
:12 126/12/18 17:43 | General View © | ledirc | &
13 |26/12/1817:43 | General View © | adirc |
14 26/12/18 17:43 General View © | loadic | A
15 |26/12/1817:43 | General View © | wadire
16 |26/12/18 17:43 | General View © | loadirc | 4
17 |26/12/1817:43 | General View © | adirc | &
18 26/12/1817:43 | General View € | Load )rG
19 |26/12/18 17:43  |General View © | loadirc | A
20 126/12/18 17:43 | General View ©  adrs | 4
21 |26/12/1817:43 | General View - © | wadirc | &
22 |26/12/18 17:43 General View © | oadrc | & |
23 26/12/1817:43 | General View © | adrc | 4 |
24 |26/12/1817:43 | General View © | wadirc | M |
125 |26/12/18 17:43 | General View - - R 0 | adirs |
26 |26/12/18 17:43 General View ©  ladirc | &
27 |26/12/1817:43 | General View O | wadirc |
28 26/12/18 17:43 General View ©  loadirc | &
29 |26/12/1817:43 | General View © | ladirc | &
30 |26/12/18 17:43 General View € | Loadirc
31 |26/12/18 17:43 | General View © | Ladic | &
32 |26/12/18 17:43 | General View @ | Load rG
33 26/12/1817:43 | General View O | ledrs | &
34 26/12/18 17:43 | General View Load JPG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

17/1/2019



Merimen e-Claims Page 2 of 5
AssessmentReports [1perpage [v]| @
INo_|Finalized On | VAC Auto Centre Pte Ltd (HQ) Thumbnail | Print
| | ] ) S (1]
35 |26/12/1817:43  General View ©  ladwc | &
36 |26/12/1817:43 | General View © | Loadirc |
37 |26/12/1817:43 | General View © | Ladwc | ¥
38 |26/12/18 17:43  General View a © | LoadirG
[39 126/12/18 17:43 | General View €& | LoadirG
la0 | 26/12/18 17:43 General View © | Loadirc |
|41 26/12/18 17:43 General View © | Loadirc
42 26/12/1817:43 General View © | LoadirG
43 26/12/1817:43  General View © loadrc | 4
|44 26/12/18 17:43 General View © | adirc |
45 26/12/1817:43 | General View © | adirc | &
46 |26/12/1817:43 | General View © | ladirc | 4
47 26/12/1817:43 | General View © | Ladic | 4
a8 {35;12113 17:43  General View 0 | Ladiec |
49 |26/12/1817:43 | General View © | adirc | M
'S0 |26/12/1817:43 | General View © | Ladirc | &
|51 |26/12/18 17:43 General View ®  adirc | M
52 |26/12/18 17:43 | General View © | Load G
53 |26/12/18 17:43 General View © | adirc | &
:54 26/12/18 17:43 | General View © | oadirc |
55 |26/12/18 17:43 General View © | Loadirc | M
56 126/12/18 17:43 | General View 0 | adwrc | (4
57 |26/12/1817:43 | General View © | LoadpG
58 26/12/18 17:43 General View © | Ladirc | M
59 |26/12/18 17:43 | General View © | oadirc | 4
_-60 26/12/18 17:43 | General View O | e | 4
61 26/12/1817:43 | General View © | LoadrG
(62 26/12/18 17:43 | General View © | wawc | &
63 26/12/18 17:43 | General View 0 | wadirc | 4
64 |26/12/18 17:43 General View © | adirc | 4
65 |26/12/1817:43 | General View © | adirc |
iaa 26/12/18 17:43 | General View © | adrc | M4
67 |26/12/18 17:43 General View ©  ladic | &4
68 |26/12/18 17:43 General View © | Loadirs
69 |26/12/18 17:43 General View © | loadrc | M
70 126/12/1817:43 | General View © | Ladirs | M
71 |26/12/1817:43 | General View o © | Ladrc | 4
72 |26/12/1817:43 | General View © | Ladirc |
73 26/12/1817:43 | General View O | Loadrc
74 |26/12/1817:43 | General View © | ledic | 4
75 |26/12/1817:43 | General View © | Load s
76 26/12/18 17:43 | General View © | oadic | &4
77 |26/12/1817:43 | General View © | adirc | &
78 |26/12/18 17:43 General View © | oadirc | M
79 |26/12/18 17:43 General View ©  ladic | &
80 26/12/18 17:43 General View o © | Ladirc | M
81 15/01/1911:51 Reinspection Photo © | Ladrc |
|82 1 15/01/19 11:51 Reinspection Photo o Load JPG
|83 115/01/19 11:51 | Reinspection Photo © | wadirc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

17/1/2019



Merimen e-Claims

Page 3 of 5

'Assessment Reports Iﬁer page [__V_] ]
'No_|Finalized On [ VAC Auto Centre Pte Ltd (HQ) Thumbnail | Print
84 |15/01/19 11:51 Reinspection Photo Load JPG
85 |15/01/19 11:51 Reinspection Photo © | Loadirc | M
86 | 15/01/19 11:52 Reinspection Photo © | oadirc | M4
87 15/01/19 11:52 Reinspection Photo © | Loadirc
88 |15/01/19 11:52 Reinspection Photo © | Ladirc | M
89 |15/01/19 11:52 Reinspection Photo © | Ladirc | 4
90 15/01/1911:52 | Reinspection Photo © | loawc | &
91 1 5/01/19 11:52 Reinspection Photo ©  wadrc | &
92 |15/01/1911:52 | Reinspection Photo © | adirc | &
l93 | 15/01/19 11:52 Reinspection Photo © | Ladirc | M
94 |15/01/19 11:52 Reinspection Photo © | Ladirc | ¥
195 | 15/01/19 11:52 Reinspection Photo © | ladirc | &
;55 _:_Em 1/19 11:52 Reinspection Photo © loadc | 4
197 15/01/19 11:52 | Reinspection Photo © | Load s
o8 fism 1/19 11:52 | Reinspection Photo 0 | cadrc | &
|99 |15/01/19 11:52 Reinspection Photo © | Loadirc | M
|100 '15/01/19 11:52 | Reinspection Photo © | wadrc | 4
101 |15;5 u;; 11:52 Reinspection Photo © | LoadirG
FEHS{OU!BTI:E Reinspection Photo € | toadirc | M4
1103 15/01/19 11:52 | Reinspection Photo 0 | e | &
'l 104 [15/01/19 11:52 | Reinspection Photo O | adirc | &
105 |15/01/19 11:52 Reinspection Photo 8 | Ladre | 4
106 |15/01/19 11:52 Reinspection Photo © | Lloadirc | M
107 |15/01/19 11:52 | Reinspection Photo 0| wadrc | 4
108 |15/01/19 11:52 Reinspection Photo © | LadirG
109 |15/01/1911:52 | Reinspection Photo © | Loadrc
110 |15/01/19 11:52 Reinspection Photo © | oadrc | 4
|111 |15/01/19 11:52 Reinspection Photo O | oadirc | &
112 |15/01/19 11:52 | Reinspection Photo © | adrc | 4
1113 15/01/1911:52 | Reinspection Photo © | s |
il_lﬂ_- 15/01/19 11:52 | Reinspection Photo © | oeiwc | 4
1115 | 15/01/19 11:52 Reinspection Photo © | loadirc | 4
1116 |15/01/19 11:52 Reinspection Photo 0 | oadiwrc | M
117 15/01/19 11:52 Reinspection Photo | oadwc | A
118 |15/01/19 11:52 Reinspection Photo © | LoadirG
1119 |15/01/19 11:52 | Reinspection Photo © | adwc | 4
1_129 115/01/19 11:52 Reinspection Photo ©  loadirs |
(121 |15/01/19 11:52 Reinspection Photo € | Loadirc | 4
1122 15/01/1911:52 | Reinspection Photo © | adrc | 2
|123 |15/01/19 11:52 Reinspection Photo O | adiwc | M
|124 [15/01/19 11:52 Reinspection Photo © | adic | 4
1125 15/01/19 11:52 | Reinspection Photo © | Load rG
126 15/01/19 11:52 | Reinspection Photo © | Ladws | &
1127 |15/01/19 11:52 ;tu_ﬂa_mqwnn Photo € | Loadirc | M
1128 |15/01/19 11:52 | Reinspection Photo © | ladirc | M4
1120 15/01/1911:52 | Relnspection Photo © | Ladirc | &
130 15/01/19 11:52 | Reinspection Photo © | Loadirs
131 [15/01/19 11:52 Reinspection Photo © | oadirc | &4
132 |15/01/19 11:52 Reinspection Photo € | loadic | 4
133 |15/01/19 11:52 Reinspection Photo © | Loadrc | 4

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/1/2019



Merimen e-Claims Page 4 of 5

|Assessment Reports |1 per page M |
[No [Finalized On [VAC Auto Centre Pte Ltd (HQ) Thumbnail | Print
1134[15/01/19 11:52 | Reinspection Photo © | adirc | 4
1135 |15/01/19 11:52 | Reinspection Photo © | Ladirc | &
'_135'Fs;61_,r19 11:52 | Reinspection Photo © | Ladic | 4
137 le;’ﬂ 1/1911:52 Reinspection Photo © | Load G
‘138 5_1551/_19_11?52_ Thinsp&cﬂon Photo ©  adirc | A
139 |15/01/1911:52 | Reinspection Photo © | wadrc | 4
'140 |15/01/19 11:52 Reinspection Photo © | ladirc | &
141 15/01/19 11:52 | Reinspection Photo © | adirc | M
.E 115/01/19 11:52 Reinspection Photo © | Loadirc | &4
143 |15/01/19 11:52 | Reinspection Photo © | Loadirc | M4
144 |15/01/1911:52 | Reinspection Photo © | woad G
1145 15/01/19 11:52 | Reinspection Photo © | Ladwe | 4
146 15/01/19 11:52 Reinspection Photo © | Loadire
147 |15/01/19 11:52 | Reinspection Photo © | Load G
148 | 15/01/19 11:52 ' Reinspection Photo € | Loadirc | &
149 }15101;19 11:52 | Reinspection Photo © | Ladirc
150 |15/01/1511:52 | Reinspection Photo © | LoadirG
151 15/01/19 11:52 | Reinspection Photo © | adirc | M
Documentation 1perpage |v|| [
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 27/12/18 09:19 | ESTIMATE € | Load POF
2 [17/01/1809:53 | Parts Invoice © | Load POF

Linked Accident Report Documents

View |View in Browser |

Assessment Reports 1 per page Iv]| &
No |Finalized On VAC Auto Centre Pte Ltd (HQ) Thumbnail | Print
|1 24/12/1812:37 | Accident Statement € | Load HTM
|Photos/Images 3 per page
|No |Finalized On | VAC Auto Centre Pte Ltd (HQ) Thumbnail | Print
1 24/12/1812:31  |Identification Card O | dirc | @
2 |24/12/18 12:31 Identification Card © | Loadirs
3 |24/12/1B 12:31 Accident Photo © | Loadirc | M
4 |24/12/1812:31 | Accident Photo 0 | adre | ¥
|5 |24/12/1812:31 Accident Photo € | Ladirc | 4

. Documentation [t perpage  [¥]
INo_|[Finalized On VAC Auto Centre Pte Ltd (HQ) Thumbnail | Print
1 |24/12/18 12:31 Sketch Plan € | oadirc | ¥
2 [24/12/18 12:31 Sketch Plan #2 € | Loadirc | M

Documents Checklist

DOCUMENTS CHECKLIST
'There are no document checklists configured,

Reset ] Save I Print I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/1/2019



Merimen e-Claims Page 5 of 5

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Repairer O Handling Insurer
MNote: Remarks are private unless you show it to other parties,
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LKK Auto Consultants Pte Ltd (coreqno19s607198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No: CS/LPC18023090/UQD3E2
300 Beach Road, #17-04/07 The Concourse

Singapore 199555 Date: 17/01/2019

REFERENCE

Insured/Claimant: TAY SEOW TUCK (ZHENG SHAODA) Policy No: Z18VP05017830

Date of Loss: 23/12/2018 Nature of Claim: OD Claim No: 18/18/18/NVP05/021253

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLA9372U
Make & Model: MITSUBISHI LANCER EX, 1.6 (A) Engine No: 4A92CH3610
Reg. Date: 23/03/2016 (Man. Year: 2016) Chassis No: JMYSRCY1AGU004404
Colour: Silver Odometer: 48946 km
Engine Capacity: 1590 cc
Market Value/New Car Price: S$58,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Toyo 6 mm Rear Left Side: Toyo 6 mm
Front Right Side: Toyo 6 mm Rear Right Side: Toyo 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - - Repairer's Adjuster's Difference Diff %|
Parts 10,580.00 6,258.00 4,322.00 40.85
Miscellaneous Items 644.00 372.40 271.60 4217
Labour 2,730.00 1,770.00 960.00 35.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 13,954.00 8,400.40 5,553.60 39.80
INSPECTION
Date of Assignment: 26/12/2018  Present Location: VVAC Auto Centre Pte Ltd (HQ)
Date Inspected: 26/12/2018  Inspected At: VAC Auto Centre Pte Ltd (HQ)

1 Kaki Bukit Ave 6 #02-11
Singapore 417883
Estimated Period of Repair: 5.0 days

Adjuster: MARCUS CHUA Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other cicumstances is hereby expressly excluded,
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Jan 2019)

Parts: 143 MITSUBISHI LANCER EX 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

[Print Code: (Unsubmitted, no print-code for SLA9372U)

'Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Distorted 520.00F *520.00F
(WCP)

2 1 *FRONT BUMPER TOW HOOK COVER Torn 30.00F *30.00F
(WCP)

3 1 *FRONT BUMPER GRILLE Broken 95.00F *95.00F
(WCP)

4 1 *FRONT BUMPER GRILLE MOULDING Bent / Scratched 185.00F *185.00F
(WCP)

2 *FRONT BUMPER FOG LAMPS Not Necessary 560.00F *-F

(WCP)

6 2 *FRONT BUMPER DAY LIGHTING Not Necessary 840.00F ~F
(WCP)

7 1 *FRONT BUMPER TOP SEAL Necessary 45.00F *45.00F
(WCP)

8 1 *FRONT BUMPER TOP BEAM Bent 155.00 F *155.00F
(WCP)

9 1 *FRONT BUMPER REINFORCEMENT Bent 280.00F *280.00F
(WCP)

10 2 “FRONT BUMPER SIDE RETAINERS Bent 40.00F *40.00F
(WCP)

11 10 *FRONT BUMPER CLIPS Necessary 25.00F *25.00F
(WCP)

12 2 *FRONT BUMPER HOLDER Bent 70.00F *70.00F
(WCP)

13 1 “FRONT BONNET Repair 480.00F *F
(WCP)

14 2 *FRONT FENDERS Repair 640.00F ~F
(WCP)

15 1 “FRONT BONNET LOCK Bent 80.00F “80.00F
(WCP)

18 1 *FRONT GRILLE ASSEMBLY Cracked 250.00F *250.00F
(WCP)

17 2 *FRONT HEADLAMPS Holder Cracked 1,100.00F *1,100.00F
(WCP)

18 2 *FRONT HEADLAMP PANELS Repair 190.00F ~F
(WCP)

19 2 *FRONT HEADLAMP SIDE CLIPS Necessary 30.00F *30.00F
(WCP)

20 1 *FRONT TOP PANEL Dented / Bent 220.00F *220.00F
(WCP)

21 1 *FRONT TOP GARNISH Deformed / Torn 95.00F *95.00 F
(WCP)

22 1 *AIR CLEANER INTAKE Warped 120.00F “120.00F
(WCP)

23 1 *AIRCON CONDENSER Bent / Punctured 580.00F *580.00F
(WCP)

24 1 Not Necessary 310.00F *F

| Report was unsubmitted during this print-out. ]
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No. Qty PartNo. Particulars Condition Repairer's Amount
*AIRCON DISCHARGE PIPE
(WCP)
25 1 *AIRCON SUCTION PIPE Not Necessary 310.00F *-F
(WCP)
26 1 *AIRCON LIQUID PIPE Not Necessary 195.00F *-F
(WCP)
27 1 “RADIATOR ASSEMBLY Bent / Punctured 680.00F *680.00F
(WCP)
28 1 “RADIATOR FAN COLWING Cracked 195.00F *195.00F
(WCP)
29 1 *RADIATOR FAN BLADE Cut 85.00F “85.00F
(WCP)
30 1 *RADIATOR FAN MOTOR Jammed / Shorted 280.00F *280.00F
(WCP)
31 1 *RADIATOR LOWER MEMBER Repair 190.00F *F
(WCP)
32 2 *HORN Dented / Damaged 160.00F *160.00F
(WCP)
3 1 *NUMBER PLATE WITH HOLDER Bent 45.00F *40.00FS
34 1 *AIRCON OIL Necessary 60.00F *50.00FS
a 1 *RADIATOR COOLANT Necessary 60.00F *50.00FS
F=Franchise part. S=SpcNett.
Sub Total (S$) 9,200.00 5,460.00
+ Margin on L,N Items 15.00/15.00% (S$) 1,380.00 798.00
Total Parts (S$) 10,580.00 6,258.00
[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

Page 4 of 4

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 GST 644.00 372.40
Sub Total (S$) 644.00 372.40
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO CHECK FRONT ELECTRICAL WIRING New 50.00 20.00
2 TO REMOVE, REFIX AIRCON CONDENSER AND REFILL New 120.00 100.00
AIRCON GAS
3 TO RESPRAY PAINTING AND ETC New 1,200.00 900.00
4 TO DIAGNOSE, ERASE FAULT MEMORY AFTER REPAIR New 280.00 0.00
5 PANEL BEATING, CUT, WELD, REMOVE AND REPLACING New 1,080.00 750.00
ABOVE PARTS
Gross Labour Cost (S$) 2,730.00 1,770.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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