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COMFORIDELGRO

ENGINEERING

Our Job Ref No - 305253797

— ComtanDeiGrm Enginearing Pl Lid
Date 28/12118 &3 Loyang Orke Singaparm S08960

T Fan: 546 G156

FINALIZATION FORM
To LKK Fax
Abn KALVIN ANG
Vahicle Reg Mo, ; SHD444BA Data af Accident 23-Dec-18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows.-

1 The repair job shall bill to: AlG ASIA — SLH 7350

Z The finalized amount shall be:
{al Spare Parns after List discourt

(b} Labour Chargas

Total for Part-By-Part Repair Cost

ey  Lumpsum Repair (if applicabls)

Total for Lumpsum repair cost after Less:  20% _$4550.00
Final Lumpsum Repair cost $4,550.00
3 Estimated normal parod for repairs: 4 working days
- Wa shall treat the above amount as Comect and Caonfirmed il thore is no reply from you
within 7 working days
5 Thank you for your assistance We confirm the estimates and

finalized amount

Signatura LH"I.L t\ Signature

Namsa LIMTS Mame HALVIN
Tel 62148398 Date 20/ 4
Fax 65468156

For Official Use Only

Document
fem Amourd Altached g;*m g‘{ Remarks
¥es or No
1. Rantal Rate P/Day YES
2. Loss of Income Paid NO
3 Survey Fees i
4. LTA Search Fee §7.48
. Medical Fees [on bahaif
of driver, If applicabla)
Cvarrun

Ramarks




‘COMFORTDELGRO ENGINEERING PTE LTD
HEPAIR ESTIMATE®
VELICLE NO ¢ SHD 4448A

: LEE - Kalviv

MAKE
MODEL

: HYUNDAT SONATA

F g 2ia -\—I§

DATE 2L/12/2018

2

Fij

oy

Parts Description’ Labour Type Unit Price 'Amﬂunt
Bonnet / £ [1.151.80

Bonnet Hinge (LH/RH) X 77 S $750 8§ 17500
Bonnet Moulding X § 12090
Bonnet Lock x » s 4580
Bonnet Insulator 3 £-c $  232.80
Bonnet Insulator Clips 3 % $ 10.00
Radiator Grille e b 282.10
= . “ue
Radiator Grille U Moulding < $ 108.90
Fromt Bumper Cover »~~ W 5 538.80
Front Bumper Sponge  »~ 4- S 136.30
Front Bumper Reinforcemenmt ¢~ 3'4 5 S04.10
Front Bumper Gnlle (RH) x i 5 17.60
Front Bumper Centre Grille X = b 131.10
Front Bumper Bracket Top (LH/ RHP‘-’ é/{ X,-u S 224018 44.50
Front Bumper Protector (LH/RH) @4 $ 2020 |5 58.40
Front Bumper Bracket (LH/RH) M A LW $ 20,10 | § 40.20
Headlamp Support Panel Assy 5 1.023.00
Headlamp (LH/RH) r"' s $ 79790 | §  1.595.80
Headlamp Halogen Bulb (RH) — = 5 13.80
Radiator W/ S 81480
Radiator Fan Blade,Cowling. Motor Assy X~ 5 651.30
Radiator Bracket Yo~ 3 620 | § 12.40
Radiator Hose Upper | 5 45.40
Rediator Hoss Lower K™ § 4540
Radiator Expansion Tank¥™ s 46.00
Horm Unit (RH) %X s $3.10
Hom Wire ™ $ 150,00
Front Fender (RH) < i $  393.00
Front Fender Shield (RH) ~ +- 3 86.00
Aircon Condenser %™ $ 1,089.90
Aircon Suction & Liquid Hose 2™ $ 63140
Aircon Discharge Hose ¥ § 22350
Wiper Container o~ $ 59,00
Wiper Container Motor o b3 63.00
Front Wheel Rim (RH) 3 7 S 28470
Front Wheel Hub Cap (RH) »e o~ S 145.00
Front Wheel Bearing X § 258350
Front Shock Absorber (Assy) (RH) X #** § 20370
Front Shock Absorber Mounting (RH) X7 $ 72.00
Front Shock Absorber Fork (RH) > s~ s 203,320
Front Suspension Upper Arm (RH) > S 240.00
Front Drive Shaft (RH) X J= $ 1,025.00
Rack & Pinion Assy X :E §  2,093.00
STG TieRod X § 15520
STGTicknd %X 77 S @650

Page 10of 2



iy

Parts Description/ Labour

Type

Stabilizer Bar W e~ o
Stabilizer Bar Bush (RH) >~

Stabilizer Bar Link X 47

Stabilizer Brucket A< =

Front Suspension Lower Arm (RH) > s
Knuckle Arm (RH) X 7

Engine Under Cover X

Engine Crossmember >

Pstg Hose & Bracket x

Power Steering Pump 9 4

Power Steering Pressure Hose Assy X £
Power Steering Outlet Hose & Bracket bl
Power Steering Pipe Assy € 57

SUB TOTAL
LESS 20%.
DISCOUNTED TOTAL
Front Number Plate o =
Front No Plate Trim Cover <~ €<
Front Tyre (RH) % 27
Labour Charge
Panel Beating
Spray Painting Charge
Wiring Charge
Tuff Kote
Towing Charge
Remove/Refix Undercarriage (FRT)
FRT Wheel Alignment
Remove/Refix Aircon & Refill Gas
Remove/Refix Power Steering Pump
TOTAL LABOUR
ESTIMATE TOTAL

Ka I (Ul |
2 (/—;./r( /7 lf"é.
L ;fy.:

7
/,1/1 by~ p

Unit Price

ol

SHD 44484
F;I'IHIII.III.I ’
213.20

.1

5 12.80

$ 78.30

$ 23.00

$ 68520

5 558.60

5 32870

S 214370

5 73.20

3 722.70

$ S88.60

5 73.20

$ 7320

S 21,149.70

§ 422994

$ 16,919.76

5 25000 |Nett
5 30,00 |Nett

5 207.00 |Nett

S 262.00

I R T R R
2
—
=
o

§ 2,790.00

i

S 1997176

| 'ucﬁg\ A

This is an mitinl estimute based on & visual inspection of the above vehicle. The fimal repair quantum will
be prepared after the vehicle is surveyed by a motor Survevor appointed by the insurance company

Page 2 of 2



COMFORTDELGRO ENGINEERING PTE LTD f‘ ) H_' - < R
_ REPAIR ESTIMATE® }\ ) T = l‘ l 4:}
:*:::I:El.r. NO SHD 44484 . DATI'-\ 2./1272018 . —
MODEL : HYUNDAI SONATA L + kﬂ‘ Vin l l l)-
Oy Paris Description/ Labour Type M‘
Bonnet 5 LI5SL80D
Bonnet Hinge (LH/RH) X 77" S 8750 |8 175.00
Bonnet Moulding X7 £ 12090
Bonnet Lock $ 48.80
Bonnet Insulator y 3 232.80
Bonnet Insulator Clips 3¢ $ 10,00
Radiator Grille  ~ $ 28210
Radiator Grille U Moulding = $ 10890
Front Bumper Cover »~~ §  538.80
Front Bumper Sponge .~ $ 13630
Front Bumper Reinforcement #~ 5 504.10
Front Bumper Grille (RH) x 5 17.60
Front Bumper Centre Grille * 5 131.10
From Bumper Bracker Top (LH/RHPS ﬂ, 8 2240 | § 44.80
Front Bumper Protector (LW/RH) @4 = &1 s 2920 (s 5840
Front Bumper Bracket (LH/RH) o ~ LW $ 2010 | § 40.20
Headlamp Support Panel Assy «~ £ 1,023.00
Headlamp (LH/RH) W - $ 79790 [ §  1,595.80
Headlamp Halogen Bulb (RH) -~ 5 13,80
Radiator 7 ) E14.80
Radiator Fan Blade,Cowling Motor Assy 7 § 65130
Radiator Bracket 2 § 6.20 | § 1240
Radiator Hose Upper " 5 4540
Radiator Hose Lower? 5 45.40
Radiator Expansion Tank? $ 46.00
Hormn Unit (RH) 2 5 83.10
Hom Wire $ 150,00
Front Fender (RH) < $  §93.00
Front Fender Shield (RH) ~ $ 86.00
Aircon Condenser  ? S 1,089.90
Aircon Suction & Liguid Hose 7 $ 63140
Aircon Discharge Hose 7 $§ 22350
Wiper Container 7 $ 59.00
Wiper Container Motor - 5 6:3.00
Front Wheel Rim (RH) 3¢ 5 284.70
Front Wheel Hub Cap (RH) e 5 145.00
Front Wheel Bearing X £ 258.50
Front Shock Absorber (Assy) (RH) > 5 203.70
Front Shock Absorber Mounting (RH) X S 72.00
Front Shock Absorber Fork (RH) > 5 203 30
Front Suspension Upper Arm (RH) > S 240.00
Front Drive Shaft (RH) % S 1.025.00
Rack & Pinion Assy X $  2,093.00
STG TieRod $ 15520
STG Tie End i< 5 66.50

Page 1 of 2



SHID 44484 T‘*
Oty Parts Description/ Labour Lnit Price Amount | b
Stabilizer Bar ¢ s  21320| —
Stabilizer Bar Bush (RH) > s 1280
Stabilizer Bar Link X Pi!_[y)_ § 7830
Stabilizer Bracket A< S 23,00
Front Suspension Lower Arm (RH) > s 685.20
Knuckle Arm (RH) X 5 558.60
Engine Under Cover x $ 32870
Engine Crossmember > S 214370
Pstg Hose & Bracket X $ 7320
Power Steering Pump 5o 5 72270
Power Steering Pressure Hose Assy € 5 SRS.60
Power Steering Outlet Hose & Bracket X 5 73.20
Power Steering Pipe Assy  »€ 5 73.20
SUB TOTAL $ 21,149.70
LESS 20%, 5 422004
DISCOUNTED TOTAL S 16919.76
Front Number Plate  #7 S 25.00 [Nett
Front No Plate Trim Cover «~ $ 30,00 |Nett
From Tyre (RH) ¢ $  207.00 [Nett
$  262.00
Labour Charge oo
Panel Beating S 1L
Spray Painting Charge S IM foe
Wiring Charge S ﬁ{p&‘)" o
Tuff Kote 5 I{IQ,IJU" 7o
Towing Charge S §0.00 |~
RemoveRefix Undercarriage (FRT) S 20pamx
FRT Wheel Alignment 5 120410 [Xx
Remove/Refix Aircon & Refill Gas R g O
Remove/Refix Power Steering Pump b | 27| X
TOTAL LABOUR 5  2,790.00
ESTIMATE TOTAL 19,971.76

Ka [
s Efuft 1k
Y ./;ﬁu

3
/?/f- by pth

This is an initial estimate based on a visual inspection of the above velucle. The final repair quantum will
be prepared afier the vehicle is surveyed by a motor Survevor appointed by the insurance company.

Page 2of 2
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JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

—

a:m L y I ':" ..:_ ml - e - - AT eSS
Date: D= - 12 _\F Time Recelved: =¥ OO E §wﬂwa [, e oo
. Private =1 Normal Tow
NL_" NT:: _ E SENRIRAES =7 Taxi (CTPL/GCPL) | 1 King Dolly
ame of Customer &/ - c‘_‘,u(,c_'!] | O 7 Fiat Bed
Contact No. e %G%T':F | STK [Boon Lay) ' ] Crane-up
Vishiche No. L . _
SEHDOUWYE A 5. Naturs of Service: 6. Pants Replaced/Remarks:
[ Jumpstar
Make / Model / Calour : —
. 99"“‘17-'“:-":5‘1 ] Recovery
Emall : 1 Change Tyre / Battery
Location: et & A__\ L B. Vehicle Tow - In Workshop:
E-:L:gg_ g, Playa s, (] Smoky Exhaust | Wheel Jammed
Prafarrad Workshop: [ ] Overheating (] Stasring Faulty
[ Braddel < | Loyang [] Pandan (] Brake Faulty [ Atternator Faulty
] sin Ming 1 Sungsi Kadut [ b [ Starting Prablem [ Loss Power
[l Senoko | Komoco {UBI / Leng Kes) [ Cycla & Camiage (D) | —+— Accident [] Engine Stalled
[ Others: [ Return Tax|
1. Odometar Reading ] S | 11. Radio / CD Player
| O oK
Fusl Lavel s [ETwalielan] € | [ Faulty
—=— 1 Not tested
ob Attended i &

2 Tow Truck / RecoveryVan : [1 VRS [ oA [] STD 512 1 RS [] OTHERS
Mame of Drivar : 'ﬂH"ﬂ

Vehicle No. . WSy tbowW

#: Cracked X : Dented
Time Dispatch : /:Secatched  O: Missing
Time of Arrival
Timu mﬂpiatad

i. Cash Involce No.

imbemmmmmtﬂlwhﬂmummrmm In:luchngﬁlomlemusqmtﬂPm audic compact disk, thumbdrive, carpark coupons,
cash cards, spectackes, pan, elc.
| understand that any fems ieft bahind are at my own risk and SPARK Car Cara™ will not be held llable for such osses.

Surcharge: Towing fee will ba lavied if the customer decides nelther to tow nor proceed with the repairs in SPARK Car Cars™

PR B SV =120 "¥“"’A‘/

Date Time Signatyre of Customer
. WORKSHOP
Name of Attending Staff/Guard Date & Time of Arrival Signature of Attending Staft/Guard

CUSTOMER'S COP



7 COMFORIDELCRO

Our Ref T 1218 /| SHD4448A /CL(st) ENGINEERING
Your Ref
Data . 2-Jan-18 ComiortDelGra Engin

CDGE Taxi Claims Dept
AlG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508959
78 Shenton Way
#07-16 orkatioss
Singapore 079120 I Bragoe
Attn : Motor Claims Department  WITHOUT PREIUDICE
Dear Sir R
ACCIDENT INVOLVING OUR TAXI  SHD4448A YOUR INSURED SLH 735D Al Ml
AND OTHER ON 23.12.18

We are the authonsed repair workshop for Comfort Transportation Pte Ltd. the owner of Panda
mator Vehicle No SHD444BA which was involved in the caplioned accident with your insured

vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us Uk
to assist them In presenting their claims against the party responsible for all applicable matters

arising from the damage o the vehicle

As the accident was caused by the negligent act of your insured driving SLH 735D
we are submitting these claim for your consideration on behalf of the claimants.
TAXI OWNER'S CLAIM

1 Cost of Repair 5 4,868.50
2 55 dayslossofRental@ $ 0B25 perday b 540.38
3 Survey Report Fees (Surveyed by M/s LKK) 5 -
4 GIAJLTA Search Fees s 749
§ GIA/ Police Report Fees 3 -
& Towing / Medical / Transporation 3 -

SubTotal: § 5416.37
HIRER'S CLAIM

) 5.5 daysLossofincome@ $ 80.00 perdays 5 440,00
Total Claims : 5 5,856.37

We enclose herewith the following documents to support the claims: -

a) Oniginal repair bill and photocopies of photographs : g pcs.
b)  LTA search slip/s of : SLH 735D
¢)  GIA/ Police report/s of SHD4448A
d) Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Certificate of Insurance
[ ) Witness statement/s ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Les

CDGE Claims Department

Tel : 6214 8354 Fax 6214 1843 Email : cecillalee@sparkcarcare.com

This is a compuler generaled letter. No signature Is required.

p—— Y
COMFORIDELCRO o é./"_



Jnx Irene {LI(KAutn!

From: Joy Irene (LKKAuto)

Sent: Monday, 14 January 2019 5.00 PM

To: insurance@lioncityrentals.com.sg’

Cc: Admin A; Hsiao Tong (LKKAuto); Vivian Lau (LKKAuto)

Subject: ACCIDENT INVOLVING SLH 735D (LCR) & SHD 4448A ON 23/12/2018 ALONG BLK

104A EDGEFIELD PLAINSACCIDENT INVOLVING SLH 735D (LCR) & SHD 444BA ON
23/12/20718 ALONG BLK 104A EDGEFIELD PLAINS

14 January 2019

LCRF PTE LTD
Policy Holder

Your Ref: SLG 7576E
Our Ref: CC4/LCR18023084/K1ja3

Dear Sir/Madam,

ACCIDENT INVOLVING SLH 735D (LCR) & SHD 4448A ON 23/12/2018 ALONG BLK 104A EDGEFIELD PLAINS

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHD 4448A against your insurance policy.
Based on the information on hand, we are of the opinion that our liability is down,
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene®lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information If you are not the intended recipient (or have received this email in error) please notify the sender



CDG . VARS.V. LettolfAuthorisation Page 1 of |

LETTER OF AUTHORISATION
(NAF | BAF)
ACCIDENT INVOLVING SONATA SHD4448a , SLH735D ON 23-Dec-18 20:15
ALONG BLK 104B EDGEFIELD PLAINS
1/ We ONG TECK HUAT (Hirer) NRIC No.: S1410671E
and/ai (Ralief] NRIC Mo,
Taxi Numbear SHD44484A

hereby sutharise ComfortDelGro Enginearing Pta Ltd{ CDGE):

1. To submit my/four claims for damages, costs and expense, including loss of income, 1055 of rental,
medical fee and |ggal costs,

2. To have absolute discretion to agree to any Sattlament or compensation amount In respect of my/our claim
against third party (except personal injuries and medical claims).

3. Ta sign Discharge Vouchear an my/our behalf.
4, To accept any payment (claim proceads) in respact of the claim against third party and paymant by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 24-Dec-2018

Name of Hirer ONG TECK HUAT

Hirer NRIC S51410671E Signature :

Address 626 HOUGANG AVENUE 8 #11-150
530626

Contact No. 91803657



RELEASE VOUCHER
AIG Asia Pacific - Express Third Claim

"We/l, COMFORTDELGRO ENGINEERING FTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect o the amount claimed
for §35.600.00 (Global Sum) for vehicle no, SHI) 4448A that was damaged pursuant to the accident
which occurred on 23/12/2018 (date) along BLK 104 EDGEFIELD PLAINS (location) involving
vehicle no/s  SLH 735D. This is pursuant to the inspection conducted on 26/12/2018 (date) at “the
workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant”) of vehicle no. SHD 4448A make the claim as set out in the above

paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/]
deem fit. We/I enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/lI will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to
SHD 4448A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

mum&;f_f:daﬂuf 01 (month) 2019 (year)

CLAWVS DEPARTMENT
\/ COMFORTDELGRO ENGINEERING PTE LTD
'?\N\ DO%LL ROAD
I 9701

—

Signed BY Appointed surveyor Signed by “the workshop™ (with chop)

“Tha contents of this document apply lo vahicle damages
only. All perscnal injuries and damages nﬁlingllhuruhum are
arcluded from the ambit and anolication ol this document

hetee made puyuble o
Plesse frwert Y20 ENGINEERING PTE LTO



COMFOR']DELGRO ComfortDelGro Engineering Pte Lid
ENGINEERING

mber of COMROMDELGRD 48
SOHEANY REG. ) 1985060450
GST REG. NO. M2-8921817-3 TAX INVOICE Page: 1
010004 VEHCLE NO HUID&TE _
SHD4448A 1417032 31.12
AIG ASIA PACIFIC INSURANCE PTE LTI
MAKE JOB_NO.
HYURNDAT 305253797
'--: SHENTON WAY,CHARTIS BUILDING #08
NGAFORE 079120 PR ODOMETER READING
"ONTACT NO: 64193000 3225094 i
m.'ra OF REG
.J' LuUle
CHASSIS CODE____ JOB TYPE
. 1 - KMHET41VMCAS30366
Invoice for Lump Sum Repair
Total ..u.n‘{_ Sum Repair Amt 4,3350.00
Adg GET & 1.000 % 318. 50
Total Invoice amount 4.868.50

Ismiied by - i”I-]EWBEE'E]i‘ 31.12.2018 10:53:33
Repair Type : CLS0/37/3
Payment ‘f“,fpe,-Tarm /Cradit 30 days

ComfortDelGro Engineering Pre Lid
A mamber of COMFOMOELCAG ACCOUNT No. INVOICE No AMOUNT BANK/CHQ No.

Head Office:
205 Braddell Road
Singapore 579701

Kindly nole that no receipt shall be issued uniess reguestad
CUSTOMER'S COPY




Our Ref: (CT18120663

comrors
Date: 31 December 2018 —

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 2312/2018 @ 20:15hrs
ALONG BLK 104B EDGEFIELD PLAINS
INVOLVING SLH735D

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD4448A (the "Taxil"). The Taxl was hired to ONG TECK HUAT IC NO
S1410671E a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $98.25 per day (inclusive
of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the matenal time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Drive Singapore ST5717 Mainline =65 6555 1188 Facsimile +65 8453 3183
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Merimen e-Claims Page l of 1

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Expreas

'CLAIM SUBFOLDER TRACKING
Case | Motified |Est Submined | Ad) Assigned Ad) Apt Ad) Submutted | Ins Auth'ed | Status
g |24 Do 2018 EE‘:‘ W01 5§4,550.00 £$4,550.00 | w"‘"‘“" for Survey
£dn heg | | soe Adi Aot | gt Eamates | | view Agt Cancel case |

Main Claim Detalls

| CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: LCAF PTELTD, Co ﬂq Wo.: 201624597k

P .  COMFORT TRANSPORTATION PTELTD, Co.Reg. No.: 199303821
b - .

Vehicle Reg. . [FW12/2018 20100 - 159

No.: SHD4448A | Pate of LOSS: |34 Manths and 25 Days From LTA feg Date (Man ¥r}]

Policy/Cover

INote No - |0999994820 (Comprenensive)
 Policy No.

| Clairmant):

Excess:
ComfortDelGro Enginesring Pte Ltd (Loyang) 5% Loyang Drve, 508963 Loyang - Tal: 214 B300

AlG Asia Pacific Insurance Ple. L. (Express) - Tel: 65-6419-3000 ... [Handied by Cheok, Lee Wal] Cheok Lagwal@aig.com

Claim Type: | TP/ B9400651625G

D-1B0BEFIGMFSH

| MS First Capital Insurance Ltd (HQ) - Tel: 62222311

B ;uumn;nmumﬁuﬁm'ﬁar-_ﬂﬂﬁl  [Haniled by KALVIN ANG WEI KUN | | Final Rpt due |
07/01/2019] |

= —_—— “"ml = lell
Theere are no mall for this case. .

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste ew Task | compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dones?
| No resuits.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/1/2019



Menmen e-Claims

Claim Documents

*SHD4448A (B9400651625G)
[SLH735D]
™

COMFORT TRANSPORTATION PTE LTD
Dec 23 2018 B:00PM
[LCRF PTE LTD]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Uplosd Documents | _Upload Photos |  Compose New Lester |  upioad viseo |  upload Audio | View [View i Browses > ]
|'va_— - o - 1 pur Ei‘g_i
[No_|Finalized On LKK Auto Consultants Pte Ltd (HG) Thumbnall| Print
[t |14/01/19 17:47 | TP VIDED - B | @ | rosampa | |
|Lmlmnm_ M =]
[No | Finalined On LKK Auto Consultants Pie Ltd (HQ) I Thumbmail | Print
1 Tioany Third Party Express Settlement - Payment Breakdown '@ =
‘Assessment Reports o Lperpsge  |v] A
[Na | Firalized On AIG Asla Pacific Insurance Pte. Lid. (5G) [ Thumbnail | Print
;’ |27/12/18 10:12 w:.m:nr : LEWF FTE ATD 1] | Load HTM
Photos/Images I _ Goerppe T ®
|Wo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) . Thumbnail | Print
11 |26/12/18 17:53 | Ganeral View 0 | weows | F
1 28/12/18 17:5) | Ganeral View - O | s | B |
3 |26/12/18 17:53 | Ganeral View 0D | ladirs |
4 |26/12/18 17153 | Genersl View @ | caows | A
5 |26/12/18 17:51 | Ganeral View S 0 | s | 7
& |26012/1817:5) | Genarsl View ©  saws |
7 |28/12/1817:53 | General View 0 | waws | B
B 261181757 | General View 0 i=arc | A
9 26/12/1817:53 | General View o 0 | lcawc | M
10 28/12/18 17:53 | General View 0 weurs | B
1 2612/1817:53 | General View 0 wirs |
12 26012718 17:53 | General View o 0O | twaws | A
13 [26/12/1817:51 | Ganeral View © | Leows | B
14 [26012/1817:53 | General View © | iacws | B4
15 26/12/18 1753 Genersl View © | ors | B2
16 |26/12/18 17153 | General View O | isadic | A
17 261218 17:51 | General View O | waiws &
18 126/12/1817:53 | Genersd View 0D | edws |
119 [26/12/18 17:53 General View 0 | weows | B
20 |2612/1817:53 | General View © | woaws | B
En :Ewﬁnu 17:53 Ganeral View - D tsdws | A
|22 2812/1817:53 | General View D adws | A
121 (2612/1817:53 | Genersi View - D | aaes |
124 |26/12/18 17:53 | General View i Load G | A
25 26/12/1817:53 | General View © | wars &
26 26/12/1817:5) | General View ————— © oo | &
{27 26012718 17:53 | Genersl View Load PG | i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/1/2019



Menmen e-Claims

Page 2 of 2

Video 1perpage [v] B4 |
No | Finalized On | LKK Auto Consultants Pte Ltd (HG) = | Thumbinall | Print
. (1] .
28 (261218 17:53  General View - © | ceaws | A
129 |28/12/1B17:53  General View o - O wows | @ |
130 |26012/1B 17:53  General View 0 | wedws | 4
‘_5| 26/12/18 17:53  General View - | @ | eadws | A
37 2812/1818:01  Reinspection Photo © | adwc | B
33 2012/18 18:03  Reinspection Photo B - - 0 ars |
34 |28/12/18 18:03 | Reinspection Photo O edws | B
15 28/12/18 18:03 Reinspection Photo © | loadws | B
:Mﬂnlﬂnﬂ lperpage | v]| A
'tio | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = Thumbnail | Print
| 26/12/18 1447 ACKNOWLEDGEMENT EMAIL TO AIG DD 26.12.2018 s Load POF | |
2 26/12/18 14:47  EMAIL FROM A1G DD 26.12.2018 Load POF
3 26/12/18 1447 NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT g Load PDF |
i4 10001719 14:11 TP ESTIMATE + TOWING o o Load POF |
5 1801/15 1108 WORKSHOP INVOICE g Load FOF_ |
& 18/01/1911:08  AUTHORISATION TO ACT FORM Load POF | |
7 IM0119 1108 Release Voucher Load POF | |
s [18/01/1% 11:08 | RENTAL RECEIPT - Load POF |
@ [18/01/19 1108 | RENTAL MILEAGE Load POF |
10 |16/01/1% 11:08 | LTA SEARCH Load POF
11 |18/01/19 11108 | LETTER TO OI o Load POF ]
Documents Checklist
'DOCUMENTS CHECKLIST Resst | Save | Pr |

There am no decurment checkiists canfigured

= LKK Auto Consultants Lid )]

Show Remarks To: [ Handing nsurer
fipim: SEmacuE aTe DOEEDE UrEEEL Y BN [ 09 oTher Daelies.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/1/2019



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)])
Vehicle No: SLHT350D (Insd veh) Model: HYUNDAI SONATA 2.0 (A)
SHD4448A (TP veh)
| Date of Accident: |23/12/2018
Global Sum Settiement | [ [X] Yes | [ 1 No
Repair Estimate 5 21,380 .48
Final Repair Cost |8 5.600.00
Loss of Use - 5.00 days at 550.00 per day
Rental (if any] '8 5 days
LTA / GIA Search Fee H
Others: 'S
' §
Final Settlemeant Sum (Global Sum) 2 ] 5,600.00
Is Third Party Workshop GIA Registered? [ X ] YES [ 1 NO {Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: EC::: Applicable: ¥sa/ No BOLA Scenario No
BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply,
Remarks
Paymant Instruction: Payee's Breakdown
1) |ComforiDeiGro Engineering Pte Lid 5 5,600.00
2) 5
3) i
4) s
5) s
JOANNE LEE KHANG MIN 10mn
2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 18/1/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ca reg ne tsssorissr

51 Ubi Ave 1 #01-25, Paya Ubl Industnal Park

Singapore 408833

Page | of 5

Tel 6256-3561 Fax G844-8805 Email: suri@lkkauto. com assignmentsi@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CC4/LCR18023084/K1JA302
Date: 18/01/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid Palicy No: 0999994820
ﬁ::l_mmt Vihicle SHD444BA Insured Vehicle No : SLHT735D
Date of Loss: 2322018 MNature of Claim TP Claim No: 8940065162506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD4448A
Make & Model: HYUNDAI SONATA, 2.0 (A) Engine No: D4EATA16887T
Rag. Date: 28/082012 (Man, Year: 2012) Chassis No: KMHET41VMCAB30368
Colour Blue Odometer: BAT7185 km
Engine Capacity: 1881 cc
Markei Value/New Car Price: N/A
Sum Insured (SS): Markel Value/New Car Price
ITl I E Tl F S
General Condition: Stearing (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable); Yes Engine Modification No  Pre-acciden! Condition
CONDITION OF TYRES
Front Tyre Size 215/60R 18 Rear Tyre Size: 215/60R 18
Frant Left Side: Hankook 7 mm Rear Left Side: Hankook 7 mm
Frant Right Side Hankoak 7 mm Rear Right Side Hankook 7 mm
The above velues represent the remaining fyre inssds depth
COST OF CLAIMS Repairer's  Adjusters Difference  Diff %)
Parts 17,181,786 433020 12,851.56 74.80
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,800.00 1,360.00 1,440.00 5143
Paintwork Labour 0.00 0,00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 19,981.76 5,690.20 14,291.56 71.52
Approved Total (Overridden) (S$) 4,550.00
(S$) 19,981.76 4,550.00 15,431.78 7723
+ GST 7.00/7.00% (5§) 1,388.72 318.50 1,080.22 ]
MNett Amount (S§) 21,380.48 4,868.50 16,511.98 77.23
+ Loss of Use (5.0 x 5$50.00/day) (S%) 250.00
+ Car Rental (5.0 x 5598.25/day) (58) 49125
+ Doc/Search Fee (S§) 7.49
Nett Liability (S§) 5817.24
Global Sum Settlement (55) 5,600.00
INSPECTION
Date of Assignmeant: 268M22018
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/1/2019



Adjuster Report Page 2 of 5

Dale Inspected: 26122018 Inspected At ComfortDelGro Engineering Ple Litd
(Loyang)
59 Loyang Drive
Singapore 508869

Estimated Period of Repair. 4.0 days

Adjuster: KALVIN ANG WEI KUN Manager: Joy Irene Bascao

NOTE: This repiort ripresonis our fiindings af the Kme and place of inspection stated herein. Such inspeclion has been carmed oul fo e bast of our
krrowhidge @nd abilty but any ofher labddy under any ofher circumstances (s hersby srpressly ercluded,

hitps:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/1/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Oty No. Particulars Condition Repairer's Amount
11 “BONNET Dented 1,151 80FL *1,151 80FL
2 2 *BONNET HINGE (LH/RH) Repair 175.00 FL *FL
i *BONNET MOULDING Serviceable 120.90 FL “FL
4 1 *BONNET LOCK Serviceable 48 BOFL *FL
5 1 *BONMNET INSULATOR Serviceable 232 BOFL *FL
8 1 *BONNET INSULATOR CLIPS Not Necessary 10.00 FL ~FL
7 1 *RADIATOR GRILLE Cracked 282 10FL *282 10FL
8 1 *RADIATOR GRILLE U MOULDING Cracked 10BBOFL *108.90FL
g 1 *FRONT BUMPER COVER Deformed 538.80FL *538.BOFL
M0 1 *FRONT BUMPER SPONGE Tom 136.30FL *136.30FL
11 1 *FRONT BUMPER REINFORCEMENT Bent 504.10FL *504 10FL
12 1 *FRONT BUMPER GRILLE (RH) Serviceable 17.60FL “FL
1301 *FRONT BUMPER CENTRE GRILLE Serviceable 131.90FL *-FL
M 2 *FRONT BUMPER BRACKET TOP [LH/RH]) Serviceable 44 BOFL *-FL
15 1 *FRONT BUMPER PROTECTOR (LH/RH) Ofs Cracked/N/s 58 4DFL *29.20FL
Serviceable
B 1 *FRONT BUMPER BRACKET (LH/RH) O/s Cracked/N/s 4020FL *2010FL
Serviceable
7m 1 *HEADLAMP SUPPORT PANEL ASSY Cracked 1,023.00 FL *1.023.00 FL
B 1 *HEADLAMP [LHIRH) O/s Cracked/N/s 1,585 80FL *797.B0FL
Serviceable
1w 1 *HEADLAMP HALOGEN BULB [RH) Necessary 13.80FL *13.BOFL
20 1 ‘RADIATOR Serviceable B14 BOFL *-FL
21 1 *RADIATOR FAN BLADE,COWLING,MOTOR  Serviceable 651.30FL ~FL
ASSY
2 2 ‘RADIATOR BRACKET Serviceable 12.40FL *FL
23 1 *RADIATOR HOSE UPPER Serviceable 45 40FL ~FL
24 1 *RADIATOR HOSE LOWER Serviceable 45 40FL *.FL
25 1 *RADIATOR EXPANSION TANK Semnviceable 46 00 FL ~FL
26 1 *HORN UNIT (RH) Serviceable 83.10FL “FL
27 1 *HORN WIRE Serviceable 150.00 FL “.FL
28 1 *FRONT FENDER (RH) Dented 583.00FL *583.00FL
20 1 *FRONT FENDER SHIELD (RH) Tom B6.00FL *BB.OOFL
30 1 *AIRCON CONDENSER Serviceable 1.088.90FL “FL
N1 *AIRCON SUCTION & LIQUID HOSE Serviceable 631.40FL ~FL
32 1 *AIRCON DISCHARGE HOSE Serviceable 223.50FL ~FL
a3 1 *WIPER CONTAINER Cracked 58.00FL *58.00FL
34 1 *WIPER CONTAINER MOTOR Serviceable 63.00FL *.FL
B 1 *FRONT WHEEL BEARING Serviceable 258.50FL *FL
3B 1 *FRONT DRIVE SHAFT (RH) Serviceable 1,025.00 FL *FL
v 1 *RACK & PINION ASSY Serviceable 2,083.00FL *FL
38 1 *STG TIE ROD Serviceable 16520 FL “FL
a’ 1 *STG TIE END Serviceable 66.50 FL *FL
40 1 *STABILIZER BAR Serviceable 213.20FL ~FL
41 1 *STABILIZER BAR BUSH (RH) Serviceabls 12.80FL " FL
42 *STABILIZER BAR LINK Serviceable 78.30FL ".FL
43 1 *STABILIZER BRACKET Serviceable 23.00FL *-FL
44 1 *FRONT SUSPENSION LOWER ARM (RH) Serviceable 885.20 FL “FL
| Report was unsubmitied during this print-out. |
https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/1/2019



Adjuster Report Page 4 of 5

No. Qty p°"  Particulars Condition Repairer's  Amount

a5 1 *FRONT SUSPENSION UPPER ARM (RH) Serviceable 240,00 FL “FL
48 1 *KNUCKLE ARM (RH) Serviceable 558,60 FL “FL
Y *ENGINE UNDER COVER Serviceable 328.70FL “FL
P *ENGINE CROSSMEMBER Serviceable 2,143.70FL “FL
49 1 *PSTG HOSE & BRACKET Serviceable 73.20FL " FL
50 1 *POWER STEERING PUMP Serviceable 722.70FL “FL
51 1 *POWER STEERING PRESSURE HOSE ASSY  Serviceable 588,60 FL “FL
52 1 *POWER STEERING OUTLET HOSE & Serviceable 7320 FL “FL

BRACKET

53 1 *POWER STEERING PIPE ASSY Serviceable 73.20FL “FL
54 1 *FRONT NUMBER PLATE Cracked 2500FS  *25.00FS
55 1 *FRONT NO PLATE TRIM COVER Cracked 3000FS  *30.00FS
56 1 *FRONT TYRE (RH) Serviceable 207 00FS “FS
57 1 *FRONT WHEEL HUB CAP (RH) Serviceable 145,00 FL “FL
58 1 *FRONT SHOCK ABSORBER (ASSY)(RH) Serviceable 203 70FL “FL
59 1 *FRONT SHOCK ABSORBER MOUNTING (RH) Serviceable 72,00 FL “FL
80 1 *FRONT WHEEL RIM (RH) Serviceable 284.70FL “FL
81 1 *FRONT SHOCK ABSORBER FORK (RH) Serviceable 203.30FL “FL

F=Franchise pan. S=SpcNett. L=LaiitemDisc
Sub Total (5§) 21,411.70 5,399.00
- List Item Discount on L ltems 20.00/20.00% (58) 422904 1,068.80

Total Parts (55) 17,181.76  4,330.20

Report was unsubmitted during this print-out J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/1/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellansous tems selected,

Recommended Labour

Page 5of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 1.000.00 600.00
2 SPRAY PAINTING CHARGE New 1,00:0.00 B800.00
3 WIRING CHARGE New 50.00 20.00
4 TUFF KOTE Mew 100.00 20.00
5 TOWING CHARGE MNew 60.00 B0.00
3] REMOVE/REFIX UNDERCARRIAGE (FRT) New 200.00
T FRT WHEEL ALIGNMENT New 120.00
B REMOVE/REFIX AIRCON & REFILL GAS Mew 150.00 60.00
9 REMOVE/REFIX POWER STEERING PUMP New 120.00
Gross Labour Cost (55) 2,800.00 1,360.00
I Report was unsubmitied during this print-out ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/1/2019



