3/19/2019

N SERVICE REQUESTS

MESSAGES CLAIMS

Claim Portal

English (SG) =  LKK AUTO CONSULTA!

&« Assessment Details

General & Workshop Details

Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving

Date of Loss

Time of Loss

Loss Description

Comment

1 2008 SUZUKI SWIFT 1.6 SPORTS (SLN7802R)

9 December 2018

9.15

SLN7802R (INSD) HIT REAR OF SKX2935H (TP)

Workshop Details

Total Rebate Amount 16981

Nett Loss Amount $10,019.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work 103

completion *

Libemillh i mmmmbalninen avn nam cnlnlnim nadallbtmifinday vandar caniicra ramniacte htmi#tlcanira_rani iacte/aceacemant/?eanviceRaniestNiimher=897A4&tah=nartsandlabour
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CONSULTANTS PTE LTD (GD)

) SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SLN7802R Purchase Date dd/mm/yyyy %
Registration State SINGAPORE Registration Date * 06/06/2008 %
Mileage 179692 Age of Vehicle 10
POLICY Driver Details
CATEGORY ASSESSMENT INFORMATION
INFORMATION
POST SURVEY
. . o CATEGORY FNOL INFORMATION INFORMATION
Manufacturing 2008 2008
Year
; PHILLIPS GRACEY REUBEN
Driver Name
RAJAN S/O
Make SUZUKI SUZUKI
|
Date of Birth 1 December 1987 dd/mm/\ i)
SWIFT 1.6
WIFT SPORT 1.6 M
Model SPORTS SWiI
Age 31

httne/hm emartrlaime ava ram enlrlaimonnrtal/htmllindev.vandnr-corvira_raniiacte htmlit/earvica-raniinete/aceacemant/?earvicaRaniiactNiimhar=RQ7RAR tah=narteandlahniir
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3/19/2019

CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

httne:/hmn emartrlaime ava com calelaimannrtal/htmilfindeayaandnr.caniira.rannscte htmit/canvira.reniiacte/aceacemant/?earniiraRaniiactNiimhar=RQ7R4AR tah=narteandlahniir

POLICY
INFORMATION

ZC315202765

M16A1311910

ASSESSMENT INFORMATION

ZC315202765

M16A1311910

1586

Claim Portal

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

BLK 178A RIVERVALE
CRESCENT, #06-459, 541178,

Singapore

Residential

POST SURVEY

INFORMATION -

dd/mm/\ ﬁ .i

dd/mm/ ()

ik



311972019 Claim Fortal

CATEGORY

Gender

Marital
status

Identification
i@

httne/hun emartrlaime ava ram calrlaimonnrtal/htmllindav.vandar.canvira-raniiacte htmbt/caniira_raniiacte/accacemant/?caniiraRaniiacthliimhar=RQ7ARAR tah=nartcandlahniir

FNOL INFORMATION

Male

Married

S8742298D

POST SURVEY
INFORMATION

23



3/19/2019

SERVICE REQUESTS

MESSAGES CLAIMS

Claim Portal

KK AUTO CC

«

httnelhm emartrlaime ava ram enlelaimonartal/htmlfindav.vandnar.canvica.ramiiacte htmbit/canrira_raniiacte/accacemant/?earviraRoni iactNiimhar=RAQ7RAR tah=narteandlahnur

Assessment Details

General & Workshop Details

Vehicle & Driver Details Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Detailed Assessment

Inspection Date *

Total Loss

Towing Charges

Voluntary Excess

Compulsory Excess

Young/Inexperienced/U
nnamed Driver Excess

Other Excess

Age of Tyres

26/12/2018 M
Yes No
0
2
10 _
E ,

Condition of Vehicle at time of survey

General condition

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake (Serviceable)

Engine Modification

Pre-accident condition

Tyre Condition

Spare wheel

Good

Yes

Yes

Yes

Good

No

No

No

112



3/19/2019 Claim Portal

Front Tyre Size 205/45R16 Rear Tyre Size 205/45R16
Front left side ROADSTONE4mm Rear left side BRIDGESTONE&mMmM
Front right side ROADSTONE4mm Rear right side BRIDGESTONE6&6mMmM

httne:/hun emartrlaime ava ram enlrlaimonnrtal/htmllindav.vandnr.earvira.raniiacte htmiff/canvice.raniiacte/accacemant/?2earviraRaniiaetNiimhar=RA7R4 & tah=narteandlahniir 21?2



3/19/2019

SERVICE REQUESTS MESSAGES

CLAIMS

Claim Portal

K

Assessment Details

General & Workshop Details Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

Salvage%
Settlement% 100
Paint Material Ratio 80

No

Save

httne /lun emartrlaime ava ram enlrlaimonartallhtmllindav_vandnr.candira_raniiacte htmit/cansira_raniiacte/accacemant/?ecanviraRanmiiacthNiimhar=RA7RAR tah=narteandlabhnuir
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3/19/2019

Claim Portal
L. SERVICE REQUESTS MESSAGES CLAIMS )
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Parts
SR QUAN MA SIDE NAME PART REPAIR/REPLACE coN usT DEPR./ DisC SALV PART ACTION
NO Y NUMBER PRICE BTTR% OUNT* AGE% PRICE(NET) (PARTS)
RADIATOR SHROUD
= ; 104.5 Reviewin
1 (WCP) (10%) Cracked 104.5 ]
: L/RADIATOR
7] 1 0 ] De
2 1 BRACKET Repair 0 0 0 ny
@ R/RADIATOR )
o 3 1 BRACKET Repair 0 4] 0 0 4] Deny
w 4 1 LOWER WATER HOSE Serviceable 0 0 0 ] 0 Deny
o 5 1 UPPER WATER HOSE Serviceable 0 0 0 o 0 Deny
@ 6 1 ELECTRIC FAN (WCF) Damaged 3278 3278 Reviewing
(10%)
=] 7 v COOLINGFAN DACE) Cracked 638 638 Reviewing
(10%)
- AIR INTAKE TUBE
a 8 1 t 198 19.8 Reviewin,
(WCP) (10%) Dented £
- AIR FILTER
a 9 Serviceabl 0 0 0 0 De
, RESONATOR iceable © i
=) 10 1 AIR FILTER ASSY Serviceable 0 0 0 0 o Deny

httne*/lvn smartrlaims axa rom salclaim-nortal/htmlfindex-vandor-service-raniipsts htmi#/sarvire-raniinste/assassment/?earviceReniiastNiimher=R97R4 & tah=nartsandlahour
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3/19/2019

SR

EDIT

NO

J ’ 1
| 7 12
] ’ 13
o ’ 14
| p 15
g ’ 16
= / 17
2 7/ 18
(=] Vs 19
5] ’ 20
[~ ] s 21
8] ’ 22
a2 ’ 23
U ’ 24

httne:lhm emartrlaime ava ram enlrlaimonartal/htmilindav_vandnr.cariira_raniiacte htmift/carvira_raniiacte/accacemant/?eaniraRaniiactNiimhear=R97R4 & tah=nartsandlahniir

MATERIAL

SIDE

F/LWR REINFORCMT
CVR

F/LWR REINF CVR
cLp

RAD TOP BUSH
(WCP) (10%)

RAD LWR BUSH

FRONT BUMPER
(WCP) (10%)

UPP BUMPER
ABSORBER (WCP)
(10%)

LWR BUMPER
ABSORBER (WCP)
(10%)

R/F TOWING LUG
COVER

L/F BUMPER
BRACKET (WCP)
(10%)

R/F BUMPER
BRACKET (WCP)
(10%)

ENGINE ROOM
COVER (WCP) (10%)

L/ENG COMPART
COVER (WCP) (10%)

FRT BUMPER CLAMP
KIT (WCP) (10%)

GRILLE (WCP) (10%)

NUMBER

Claim Portal

REPAIR/REPLACE
(PARTS)

CONDITION

Serviceable

Serviceable

Missing

Serviceable

Cracked

Damaged

Bent

Serviceable

Bent

Bent

Dented

Dented

Necessary

Dented

LIsT

88

473

825

308

33

715

PART
PRICE(NET)

17.6

473

88

825

308

308

33

715

ACTION
(PARTS)

Deny

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

2/5



3/19/2019

EDIT SR

NO

’, 25

3 /; 26

a r 27
] 7 28
o 7 29
3 Fa 30
i #, 31
] r 32
&) ra 33
=] /, 34
a 7’ 35

€} » 37
a8 rd 38
=] ’ 39

httns*//vn smartrlaims axa com sa/claim-nartal/htmlfindex-vendor-service-reaiiasts htmi#/sarvice-reniieste/asspssment/?=arviceReanniestNiimhar=RA7R4& tah=narteandlahaur

i

MATERIAL

SIDE

PART NAME

BUMPER TRIM
GRILLE (WCP) (10%)

FRONT MANUFACT
BADGE (WCP) (10%)

BONNET (WCP) (10%)

L/BONNET HINGE
(WCP) (10%)

R/BONNET HINGE
(WCP) (10%)

BONNET LOCK (WCP)
(10%)

BONNET CABLE

FRONT BONNET
SEAL (WCP) (10%)

L/HEADLAMP CPL
(WCP) (10%)

R/HEADLAMP CPL
(WCP) (10%)

L/F FOG LAMP

R/F FOG LAMP

L/F FOG LAMP MLDG

R/F FOG LAMP MLDG

L/FOG LAMP COVER
(WCP) (10%)

Claim Portal

REPAIR/REPLACE

CONDITION

Damaged

Necessary

Buckled

Damaged

Damaged

Bent

Serviceable

Cut

Cracked

Cracked

Serviceable

Serviceable

Serviceable

Serviceable

Dented

usT

66

308

363

275

275

528

308

297

297

1265

DEPR./

PRICE(NET)

66

308

363

275

275

528

308

297

297

1265

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Deny

Reviewing

3/5



3/19/2019

SR
EDIT

NO

| ra 40
J 7, 41
o /’ 42
| F 43
u , 44
J Fa 45
a ra 46
| 7’ 47
u # a8

g ’ 50
=] ’ 51
@ ’ 52
&} # 53

httne-lhm emartrlaime ava ram ealrlaim_nartallhtmllindav_vandnar.caniica-raniiacte htmift/carvira.ran iacte/accacemant/?canviraReniactNiimhar=R97R4 & tah=nartsandlahour

SIDE

NUMBER

R/FOG LAMP COVER
(WCP) (10%)

L/F WING (WCP)
(10%)

R/F WING (WCP)
(10%)

L/F WING CLAMP KIT
(WCP) (10%)

R/F WING CLAMP KIT
(WCP) (10%)

L/F WHEELHOUSE
COVER (WCP) (10%)

R/F WHEELHOUSE
COVER (WCP) [10%)

CTR FRT PANEL
STRUT (WCP) (10%)

L/F PANEL STRUT
(WCP) (10%)

R/F PANEL STRUT
(WCP) (10%)

RADIATOR
CROSSMEMBER
(WCP) (10%)

FRT UPP BUMPER
CARR (WCP) (10%)

FRONT LOWER
CARRIER (WCP) (10%)

CTR LOCK CARRIER
(WCP) (10%)

Claim Portal

REPAIR/REPLACE
(PARTS)

CONDITION

Dented

Buckled

Buckled

Necessary

Necessary

Cracked

Cracked

Damaged

Buckled

Buckled

Bent

g

1265

187

187

55

55

66

825

825

825

143

126.5

77

PRICE(NET)

126.5

187

33

33

66

825

143

126.5

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

4/5



S ANIJNEV 1T

SR

EDIT MATERIAL SIDE
NO TITY
& 54
, 55 1
= i 56 1
= & 57 1
. 58 1
_i , 59 1
= Vi 60 g
Labour
EDIT SRNO REPAIR/REPLACE (LABOUR)
o £
- r'd
u 4
B £

PART
NUMBER

L/BONNET LANDING
PNL (WCP) (10%)

R/BONNET LANDING
PNL (WCP) (10%)

CONDENSER (WCP)
(10%)

COMPR/CONDENSER
PIPE (WCP) (10%)

COMPR/EVAP PIPE

COND/EVAPORATOR
PIPE

RADIATOR (WCP)
(10%)

TOP UP AIRCON GAS

PANEL / MECHANICAL

PAINTWORK

PAINT / MATERIAL COSTS

Lidinm rordi

REPAIR/REPLACE CON LsT DEPR./
(PARTS) PRICE BTTR%
Damaged 60.5
Damaged 60.5
Damaged 440
Dented 96.8
Serviceable 0 ]
Serviceable 0 [¢]
Damaged 484
LABOUR R&R LABOUR REPAIR PAINT
100 0 0
765 0 (1]
7965 0 0
2914 0 0

DIsC

SALV

Reviewing

Reviewing

Reviewing

Reviewing

hitns /lvn smartelaims axa com sa/claim-nortal/html/index-vendnr-canvica-raniiecte htmlt/canira.raniiacte/accacemant/?caniraRaniiacthliimhar=R07RAR tah=nartcandlahnir

96.8

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

COMMENT

&I5



3/19/2019

Claim Portal

Englis KK AUTO CONSULTANTS PTELTD (OD) -
A SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny Submit All
SR
EDIT - NAME ACTION AMOUNT COMMENT REMOVE

DAYS OF
=] /’ 1 REPAIR : 6 Reviewing il

DAYS

COMPRESSOR CRACKED/DENTED/JAMMED
|:] 2 Revi i 363

# (WCP) (10%) eviewing (SUPPLEMENTARY) L
d p 3 seut DUIBEY Reviewi 45 MISSING fi
eviewin,

PLATE &

ANTIFREEZE 4
] Vs 4 TR Reviewing 48 NECESSARY 1
] p 5 BATTERY Deny 0 SERVICEABLE il

httne /i emartrlaime ava rom enlelaim.nnrtal/htmifindey-vandnr-carvica-raniieste htmit/canvira-reniiecte/acescemant/?carvicaRaniiastNiimher=R97R4 & tah=nartsandlahniir
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3/19/2019 Claim Portal

English (SG) = LKK AUTO CONSULTANTS PTE LTD (QD) «
a« SERVICE REQUESTS MESSAGES CLAIMS
&« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $6,437.20 Claim Amount $6,437.20

CATEGORY ESTIMATE REVISED AMOUNT
Spare Parts $5,228.30 $5,228.30
Labour $1,952.90 $1,952.90
Miscellaneous $456.00 $456.00

Excess -$1,200.00 -$1,200.00

Submit for Review

httna'//lun emartrlaime ava rnm sn/rlaim-nnrtal/htmllindex-vendnr-service-raniieste himlif/sarvina-reniieste/assasemant/?earviceRennestNiimher=8a7R4&tah=narteandlahnir



