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# e-Services (/content/policehubhome/homepage.hitml) Log in=

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number

S9775034C

Status of Qualified Driving Licence

Valid

Class(es) of Qualified Driving Licence

3

Expiry Date

Valid for life unless revoked suspended or disqualified

Provisional Driving Licence

Provisional Driving Licence Number
S9775034C

Status of Provisional Driving Licence
Expired (Click here for explanation)

Class(es) of Provisional Driving Licence
3

Expiry Date
16/02/2017

HOME (hitps:/iwww.police.gov.sg/)

ABOUT US (https:/iwww.palice.gov.sg/about-us)

SGSECURE (hitps://www.palice.gov.sg/sgsecure)

I-WITNESS (https:iwww.police.gov.sg/iwitness)

COMMUNITY PROGRAMMES (htips://www palice gov.sg/community-programme)
RESOURCES (https://www.police.gov.sg/resources)

NEWS & PUBLICATIONS {hitps:/iwww police gov.sg/news-and-publicalions)
JOIN US (hitps://www.police gov.sgfjoin-us)



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tal : 6366 2323 Fax : 6841 1182

Email: Nora khai@@premiumauto.com sg | claims@premiumauto.com.sg
Telefax

Estimate ¢ Acciden! Repairs

Waorkshop ¢ Ubl Road 1

Contact No . 6366 2323

Fax No :  B841 1183

Reference :  PAITP/1444/2018/GW

Date :  22-Dec-18

Vehicle not IN workshop. Kindly arrange for survey.

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name
Address

Telephone
Type of Claim
Palicy No.
Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms. Oh Hwee Keng
3 Flora Drive
#08-14

Singapore 507010
HP +65 97303076
Third Party Claims
2100396798-04

SCvV 1228 C

Audi A3 Sedan 1.4 TFSI
Dec-14

CZC 205429
WALZZZBV2F1031204

Johnny Boo / Allan Wu
21-Dec-18
Along Tampines Central 1 & Tampines Ave 4



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax - 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SCV 1228 C

Estimated
Sin Nature of Jobs Charges
To remove and transfer rear parking aid. Check P
! function. SIN § 280,00
To dismantle and renew rear bumper assy. Re-
2 organise rear crash management components. $ 900.00 é o6
Reinstall all parts removed. .
3 To respray rear bumper. $ 800,00 éao
4 To carry out diagnostic check. SIN § 19200 -~

SUB-TOTAL LABOUR CHARGES S 2,172.00



Premium Automobiles

55 Ubi Road 1, Singapore 4086890
Tel 63606 2323 Fax 6841 1183

Telefax
Material List for Accident Vehicle Rean No.SCV 1228 C
Damaged Parts & Prices
SIN Parts Description S/Nett
1 REAR BUMPER ~ BR 8 161900 -
REAR BUMPER SPOILER ,~ o § 20600 0%
2 REARBUMPER FIXING PARTS ~ #&C W™ 166.00
s REAR BUMPER UPPER GUIDE SECTION-LH/RH (3 2800
4 REAR BUMPER LOCKING MECHANISM K9 ’;fl-hz 5 50.00
5 REARLIGHT RELECTOR-LHRH % wA/ 2% 52.00
6 REAR SENSOR K 2§ 421,00
7 REAR SENSOR SEALRING ~ &t 48 P
8 REAR BUMPER SIDE REINFORCEMENT %‘ 5 501.00 0
o REAR BUMPER BRACKET-LHRH ¥/ T8 23 2200 10
10 SUNDRIES ZKwe s 30000
TOTAL SPARE PARTS CHARGES : 5 3,379.00
TOTAL LABOUR CHARGES §  2,172.00
GRAND TOTAL - 5,551.00

All charges am not inclusne ol GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Sparm parts are Spocial Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

bao Ging.
/a1 §
hu‘{,“{ P&...';d’ [’224-7{"::51

5Das -

! This estimale s based on visual Inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

ity
Yours faithfully, e
Premium Automobiles Pte Ltd 4 | yasos’ baske
| fi |1.--\. I..-...I..!!nd
! Vill from e "‘Fq.r ]
ACNTIDWISR B by Ricnrs
ITUETLIRE

Johnny Boo Allan Wu

Body Repair Manager

Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto. com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad 1

Contact No : 6366 2323

Fax No : 68411183
Reference :  PAITPN44472018/GW
Date i 22-Dec-18

Vehicle not IN workshop. Kindly arrange for survey.

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower
Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms. Oh Hwee Keng
3 Flora Drive
#08-14

Singapore 507010
HP +65 87303076
Third Party Claims
2100396798-04

SCv1228C

Audi A3 Sedan 1.4 TFSI
Dec-14

CZC 205429
WALZZZBV2ZF1031204

Johnny Boo / Allan Wu
21-Dec-18

Along Tampines Central 1 & Tampines Ave 4



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax:66841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SCV 1228 C

Estimated
Sin Nature of Jobs Charges

4 To remove and transfer rear parking aid. Check SIN § 280.00
function, '
To dismantie and renew rear bumper assy. Re-organise

2 rear crash management components. Reinstall all parts $ 800.00
removed.

3 To respray rear bumper 3 800.00

4 To carry out diagnostic check, SN § 182.00

280.00

600.00

600.00

192.00

SUB-TOTAL LABOUR CHARGES I 2,172.00

1,672.00



‘Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel ! 6386 2323 Fax: 8841 1183

Telefax
Material List for Accident Vehicle Regn No.SCV 1228 C
Damaged Parts & Prices
SIN Parts Description S/Nett
1 REAR BUMPER $ 1,618.00 1,619.00
REAR BUMPER SPOILER $ 206.00 205.50
2 REAR BUMPER FIXING PARTS ] 166.00
3 REAR BUMPER UPPER GUIDE SECTION-LH/RH $ 28.00
4 REAR BUMPER LOCKING MECHANISM $ 50.00
5 REAR LIGHT RELECTOR-LH/RH 5 52 00
&8 REAR SENSOR 5 421.00
7 REAR SENSOR SEAL RING $ 14.00 13.60
8 REAR BUMPER SIDE REINFORCEMENT $ 501.00 500.50
9 REAR BUMPER BRACKET-LH/RH $ 22 00 10.50
10 SUNDRIES 5 300.00
TOTAL SPARE PARTS CHARGES $ 3,379.00 2,349.10
TOTAL LABOUR CHARGES $ 2,172.00 1,672.00
GRAND TOTAL $ 5,661.00 4,021.10

All charges are not Inclushve of GST

Legend :

Remarks [OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



1AM 22T PARFTNF Aehats Frminine

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 0788Z
L hideDefEl s e o — e e S )
Vehicle No.: SCv1228C
Vehicle to be Exported: No
Intended Deregistration Date: 27 Dec 2018
Vehicle Make: AUDI
Vehicle Model: A3 SEDAN 1.4 TFSIAMBIENTE MY 15
Primary Colour: Grey
Manufacturing Year: 2014
Engine No.: CZC205429
Chassis No.: WAUZZZ8V2F1031204
Maximum Power Output: 92.0 kW (123 bhp)
Open Market Value: $27,199.00
Original Registration Date: 29 Dec 2014
First Registration Date: 29 Dec 2014
Transfer Count: 0
Actual ARF Paid: $15,079.00
[ onded PARFRebaTE el — - Lo e N R
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 28 Dec 2024
PARF Rebate Amount: $11,309.00
[ _ended COE RIS ETRE R o N S
COE Expiry Date: 28 Dec 2024
COE Category: A -Carupto 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $65,889.00
COE Rebate Amount: $39.551.00
Total Rebate Amount: $50,860.00

The information contained herein is correct as at 27 Dec 2018

OK

hitps. v i ta.gov sgitairiachonfenquingHebatetlyHublicHetoreUiersginput /- UNL | IUIN_IL=HUS040UE L |

m



PR PIPY Singapore Used Car Listings - sgCarhart

sGCarmMART.COr
THE ONLY PLACE FOR SMART CAR BUYE
© » Audi A3 Used Vehicle List (14 vehicles)

Car Mode| Price Depreciation RegDate EngCap Mileage Company Availab
;u:;n .tia Cabriolet 1.4A TFSI  $92,000 $13,300 /yr 10-Nov-2014 1,3%5cc 59,500 km Availal
™ C

Immaculate Condition. No Madifications. No Any Accidents. Always Under Premium Automaobiies Maintenance, Always Park At In Door Car P:
Unique Black Body/Grey Top/Grey Intericr. Due To Upgrade To Big...

Office No, = -
John - 93267455

Audi A3 Sportback 1.4A TFSI $69,999 $10,780 Jyr 20-0ct-2014 1,395¢cc 71,000 km  Premium Automobiles  Availal
S-tronic Ambiente :

Newest Arrival 1 Owner Beautiful Unit, Low Mileage. Certified Premium Pre-owned 110 Points Check. Flexibie Financing And Trade In Ars
Avallable, Special 2.48% Bank Rates, Call/WhatsApp/Sms To View,

Office No. - 68366223
Max Fang - 98300618

Audi A3 Sedan 1.4A TFSI $63,800 £9,700 Jyr 15-0ct-2014 1,395cc 68,000 km Motarist Pte Ltd Availal
Ambiente

Uinit Fully Maintaired By Agent With Upgraded 18" Black Sports Rims Worth Over $20001 Loans Available Up To B5% With Interest Rates As
Low As 1.99%. Viewing Strictly By Appointment Only So Call Now To ...

Office No. - 65898800
Nicholas - 90685630 | Kanthan - 90225037

Audi A3 Sportback 1.4A TFSI $66,800 $10,370 fyr 30-5ep-2014 1,385cc 63,000 km Atlantic Automobile Pte  Availal
S-tronic Ambiente Ltd

AL Atlantic We Go Extra Miles On Service. Full Serviced And Maintained By Premium Automobile. Original Condition And Accident Free. Well
Maintained By Only 1 Careful Owner. Seller Selling Due To Upgra...

Dffice No. - 69058118
Willson - 82282772

Audi A3 Sedan 1.4A TFSI 66,800 £10,320 fyr 22-Sep-2014 1,395cc 56,000 km  Banyan Auto Availal
Ambiente
| Owner Well Maintalined, Low Milzage, Call Now For Viewing

Office No. - 64550059
Jess - 0663613 | Siman - 91447349

Audi A3 Sedan 1.4A TF515- $B6,000 $13,750 fyr 10-5ep-2014 1,395 c 40,800 km F1 Auto Cars Pte Ltd Availal
tranic Amblente

immaculate Condition, View To Befieve, Bank Or In House Can Be Arrange.

Office No. - 62506696
Michael - 57581318 | Bobby - 91910882

Audi A3 Sportback 1.4A TFS1 $64,000 $10,190 fyr 29-Jul-2014 1,395cc - Avallal
S-tronic Ambiente

Low Road Tax, Powerful Targue, Low Maintenance, Fuel Saving Car. Never Tuned Before. Great Condition, Well Maintained At Audi Specialis
Warkshop, Fuel Efficent Car Delivering 5.9/100Km( 1 7Km/L) - 850...

Office No. - -
Choo - 97308989

Audl AZ Sedan 1L.4ATFS1 5- $67,800 $10,940 fyr 30-Jun-2014 1,395cc 55872 km Classic Credit Pte Ltd  Availal
tronic Amblente

it Like A White CometiWith Dazziing Black Finish Interior! Significant Looking Facelift & Maintained By Agt. Only $5,780 Drive Away.Up Ti
100% Flexible Loan. We Praovide Lowest Interest Rate Flexibl...

Oiffice No. - 68412076 / 68481203 / 68414849
Mr Chen - 50044461 | Roland - 97479331

| Audi A3 Sedan 1,4A TFSI 569,800 $11,220 fyr 26-Jun-2014 1,395cc 37,000 km Euro Performance Asia  Awvailal
| Ambiente Pte Ltd

hiips://www.sgcarman.comiused_cars/search_result_pricelist_print php?7SA=8MOD=Audi%20A38RPG=208VEH=04RGD=20148AVL=240RD=... 112



12242018 Claim Porial

LKK AUTO CONSULTANTS PTE LTD [TP] = hlanu

. Service Request Details
Claim
S8MO17L0

Reference

None #

Loss Date
21 December 2018

Request Date
24 December 2018 ALY

Due Date
1 lanuary 2019

Vendor Mame
LKK AUTO CONSULTANTS PTELTD (TP

Type af Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SCV1228C

Make
TPVD AUDI

hitps:/ivp smariclaims axa com sg/claim-portalfhtmi/index-vendor-service-requests himl#/service-requests/?serviceRequesiNumber=82615 1n



TLRer018 Claim Forai

LK< AUTO CONSULTANTS PTELTD (TP M

2Ervice Agaress

Primary Contact/Insured
LEU YUN CHONG
381 TAMPINES STREET 32, #10-107, 520381, Singapore

96782694
kalwei?712@gmail.com

Claim Handler
WANG Peter

peterwang@axa.com.sg

Additional Instructions

Message: Invoices History Documents Assessment Metrics Motes

hitps:/vp.smartclaims.axa.com sglclaim-portalhimilindex-vendor-service-requests himi#/service-requesta/?sarviceRequestNumber=89815

22



Catherine Chnna (LKK Auto)

From: Mastura < mastura@premiumauto.com.sg>

Sent; Friday, 21 December, 2018 5:54 PM

To: SG AXA Insurance SM Claims Service Team: SG AXA Insurance SM AXA SGP - Motor
Survey; 'PAL Claim'

Subject: ACCIDENT INVOLVING SCV 1228 C AND YOUR INSURED SLM2323U DATED ON
21/12/2018

Attachments: SCV 1228 C - 21122018 GIAPDF; 1228 mp4; Scene 2. Jpeg; Scene 3.jpeg; Scene
4 jpeg; Scene 5 jpeg

Categories: Matean

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour,

We herein attached the GIA report for direct settlement for your reference.
We will forward you the estimate once is available.

Do take note, video and accident scenes were attached above. Kindly arrange for the survey on 26/12/2018,
Thursday, 10 AM.

Thank you.

Best Regards,
Mustura
Claims Administrator

Premium Automobiles Pre Lin g s etz

5 Uk Wiwwd | Road S IMETpon U B fyidks

p. +65 A3EK 2323 o, <65 6THH KIS LG5 6841 1183
€. DISTUr T EPreriingulo Com sy w._wiu. gyl com o

Audi Showroom. Audl Centre 28] Alesondrs Road  Singoapore | 59035 n* {1H11‘ 2121

J

: The all- nﬂ\.'J Audl Q2

Hu ntagga bte
I Discover ul‘fert .

i_mul.lm.rllimrr
M gal, wing juehis 1 schateri i hdemtial e ivmy dlsa be pr



LKK AUTC CONSULTANTS PTE LTD(TP) - My

MANDATE IA (S8M017L0)

Type
@ Question

Message

Liability: Insured rear ended third party vehicle. Spoken to insured and he aware that his NCD is affected and
AXA to settle at best. Settlement: Repair Cost : $4,302.58 (w/GST] Loss of Use : $180.00 (3days x $60) LTA
Search: $2.00 Total: $4,484.58 Immediate Advice with Mandate and relevant document uploaded for your
easy referance, Please kindly let us have your approval / instruction If any. Thank you - Asher Sng

(12/04/2019)

Reply




«

Please proceed DS with quantum as proposed

Type
@ Question

Message




Premium Automobiles

AXA Insurance Singapore Pte Ltd Norah Khai

8 Shanton Way HTHR G828

#27-01 AXA Tower 6841 1183

Singapore 068811 Body Repair

Attn: Motor Claims Depi

Your ref: SLM232301 PATP 1444 2018/0E
5-Jan-19

RE : CLAIM-OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model - A3 Sedan 1.4 TFSI

Vehicle Chassis No  :© WAUZZZEV2IFI031204

Vehicle Regn No. © SCVI228C

Vehicle Mileage - 32790KM

Vehicle Owner : Ms. Oh Hwee Keng

Certificate No ¢ 2100396798-04

Liability - Direct Setlement by Asher Sng of LKK via email

Dated 28/12/2018 with LOU/LOR

Accident Date ¢ 21 December, 2018

Location : Along Tampines Central | & Tampines Ave 4
Repair Cost : S8 4202 GF

WIP No. : o 37037

Repairer's Name : Premium Automobiles Pte Lid

1'We cerify that the velicle has been fully repuired 10 my entire satisfaction and that
payment of the repairers charges tha are claimable under the policy will be deemed in
full and final settlement of my claim. '4

Owner/Insured Signature

Time T et

Di'[E § T

Clhur depermmens
Y oowr Uhaass Mgl
©hur Mal

(F 2

bl g

Premom Aatamobiles P i

Sl yorem|
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CERTIFICATE OF INSURANCE

AUTOPLUS PRIVATE VEHICLE

Name of Policyholder  : Oh Hwee Keng Vehicle No. ¢ SCV1228C
Pariod of Insurance : 28 Dec 2018 To 28 Dec 2018 Policy No. » 2100398798-04
Engine No. : CZC205428 Endorsement No.

Chassis No. T WAUZZZEV2F1031204 Issued Date : 21 Nov 2018

ABOUT THE COVER

Make/Model - AUDI A3 SEDAN 1.4 TFS| (AMBIENTE)
Engine Capacity/Tonnage = 1.385.00 CC Sum Insured  Marke! Value First Year of Registration 2014
Driver Rastriction MNA Off Peak Car ~ No Insuring with COE/PARF  Yes

Person or Classes of Persons Entitled to Drive®

B Trie Fobrynaade

b} #ny oitwr persan wha is grang on the Policgholders oroer of will oSt permmn

Thin Policy well irdamtily e Poloyholoe of ary suibonsed diresr oriy if remhe mests S soecfsd sge soediion

Vs P 1y tluiliconel sum of 13 000 @ “irewperesesd Dover Exsew (1090 # Tou ere o 'Yowr Auhoneed Dness (named or eimamed) i e than I ysari’ aneng sxpenence:

Age Condition 40 years old and above

Limitation as to use*

Live only for socisl. domesi o plegsurs purposes and (o e Foiicyholoe's busmess. T Pobicy doss not cowee use for hire or mewand dQirng wion, deving el (EcIng. pece-naking relandfy inel o
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Premium Automobiles

AXA Insurance Pte Litd Norah Khai
Mo 8 Shenton Way 6768 9911
#2701 AXA Tower 6841 1183
Singapore 068811 Noru.khay@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paim Dept
Yr Ref: CC4/ASMI18023054/ea3 PA/TP/1444/2018/MAS
11 Apr 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SCV 1228 €, Audi A3 Sedan 1.4 TFSI
With reference to the above-mentioned vehicle, no. SCV 1228 C, claimant,
Ms. Oh Hwee Keng, please find the related document as per attached.

. A copy of the Onginal invoice no. 85013671 ~ §%4.302.58
A copy of Authorization to Act duly signed by client

3

A copy of the Release Voucher attached
Loss of Use — S$180.00 (8860.00 x 3 working days)
A copy of GIA Search fee — S82.00

i ol

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This 1s a computer-generated document. No signature is required.

Norah Khat
Claims Dept

Encls
AXA-SCV 1228C

F!rr,

from

Telephone +65-
Talefax  +65-
EMail

Our departmeant
Our Rof

Your Ref

Date

total pages

Premium Aulomoblies Pie Lic
Showroom

4 Leng Kee Road

Singapore 158080
Talephone (85) 6568 1111
Talefax ([85) 8471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (85) 6336 2323
Telefax  (65) 684 11183



Asher Sng (LKKAuto)

From: Asher Sng (LEKAuto)

Sent: Thursday, 28 March 2019 4:5% PM

To: yelew@cinvi.com.sg'

Ce ‘kaiweid712@gmail com’

Subject: ACCIDENT INVOLVING SKM 2323U AND SCV 1228C ALONG TAMPINES AVE 4 ON
21/12/2018

28 MAR 2019

LEU YUN CHOONG

Dear Sir/ Mdm

OUR REF : CC4/ASM18023054/Gea3
YOUR REF :SKM 232301

ACCIDENT INVOLVING SKM 2323U AND SCV 1228C ALONG TAMPINES AVE 4 ON 21/12/2018

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s PREMIUM AUTOMOBILES PTE LTD acting on behalf of the owner of SCV
1228C against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had rear-ended the Third
Party vehicle SCV 1228C. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. Your Intent must be formally expressed to us and acknowledged by us.

Your full co-operation In the handling of the claim is required and kindly submit the following to

ashersng@Ikkauto.com within 7 days from the date of this letter_if not provided at our reporting centre. The
list below is not all inclusive and further document may be required.

H



« Driver's driving license of the Driver Mr Leu Kai Wei
« Letter of Authorisation

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representalives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

It you need any clarification, please do not hesitate to contact us at 6256 3561 or emall us at
h .com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sinceraly,

Asher
Case Handler
DID: 6841 6051

FAX: 6741 4108

Email: ashersng@Ikkauto.com

cc. AXA Insurance Pte Lid (AXA)

(Motor Claims Dept)



Letter of Authorization

Your ref: SLM2323U

Our ref:  PA/TP/14442018/1E
5 January, 2019

Ms. Oh Hwee Keng

3 Flora Drive
#GE*I‘-}
Singapore 507010

AXA Insurance Singapore Pte Ltd
¥ Shenton Way

#27-01 AXA Tower

Singapore 06881 |

Attn: Motor Claims Dept

Dear Sir’ Mdm,

Accident involving SCV1228C / SLM2323U
Along Tampines Central 1 & Tampines Ave 4
On 21 December 2018.

| am the registered owner of SCV1228C,
I confirm that [ will be claiming for Rental Charges / Loss of Use and
hearby authorize your esteemed company to settle Rental Charges / Loss of Use

and repair bill directly with Premium Automobiles Pte Ltd.

Your kind attention will be greatly appreciated.

Yours faithfully,

Ms. Oh Hwee Keng

Copy 10 Norah Khai. Premium Automobiles Pre Lid
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A% lederining insurance

CLAIM REF ¢ AgpxILD
INSURED : fEu furd LReDRg

DISCHARGE VOUCHER

we/l | Ms. Oh Hwee Keng , NRIC NO. S8920788Z | hereby agree to accept the
sum of dollars | foue T fout HusTOED Sdeny FOUL MO (i RaTy EGHT 0N ]
186 4484 567 paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims
of whatever kind including damages for persenal injuries and damages to property that we/l may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.

SLM2323U | as a result of an accident along |__Tampines Central 1 & Tampines Ave 4 |
on |_21-12-2018 | of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer
of motor vehicle no. | SCV1228C |,

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. |__§LM2323U) | in connection directly or
indirectly with the said accident and give our/my full and final discharge

We/l hereby declare that we/l arefam the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no, [ SLM2323U].

Dated this i3 day of D% 2019
Claimant’s Signature [ |
NRIC no./ Company Stamp Sburn 2
Occupation/ Business p PV
Address : 3, Flora Drvg 80%-1% 5 S50 D
Telephone No O330 "=l

Witness's Name
Witness's Signature

Witness's NRIC No.
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Premium Automobiles Pte Ltd
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Invoice: ASBI3ETI Account: NG

11D,

[ELLFNFR

S

LITRISTINT LT WP 1 T,

|| 0
XA [NSURRNCE PTE LTD AXA INSURANCE PTE LTD
MOTOR CLATM DEPT Date 1 B2/BA/ER19 MOTOR CLAIN DEPT
B SHENTON WaY, B SHENTON WY,
$27-01 AXA TOMER, Order 1 SOVIEERC £27-01 AYA TOMES, ‘
SINGAPORE 968811 968811 Ters : 3 SINGAPORE 068811 |
Regn Me.: SCVIZZBC (V  24421) Regn Date: 29/12/2814 Wileage: 74901 WIP MNo,: 37TR37 |
Modeli A3 SEDGN 1.4 TFS] (AMBIENTE) 8 (Chassis: WAUIZIOVEF1831284  Engine: CIC 205429 Dept: U ‘
USH Mo, : |
You have besn assished by - UB-Jiayes (& )
|
Detpils Oty it Price Armodlnt !
| |
" T 1
S | BODYWORK Wi 290,00 | .08 26000
10 REMOVE AMD TRANSFER REAR PARKING AID. | |
CHECK FUNCTION
S | BODYMORK Nt [N ] 1.8 [ 60, 00
| TO DISWINTLE AND RENEM REAR BUMPER. REDRGANISE
REAR CRASH MWONAGEMENT COMPOMENTS. REINSTRALL
ALL PARTE REMOVED
S | BODYMORK M: 500. 0 1.0 500, 00
T0 RESPRAY REAR BUMPER
S | BODYWORK M: 1. 1.0 1%2. 0
' T0 CARRY DUT DIAGNOSTIC DHECK
|1 | RBVSBETINS BEAM 1.0 500.5 500.58
! | ABVSBITOETA GRU COVER .00 161900 1,619, 00
1 | ABUSBITSRIB SPOILER 1.0 .9 5.5
1 ARUSMTIN BRACKET 1.0 10.50 10.50
1 | ASORSINIZ T4 WAGHER % 1.4 1160
I —
Parts 2,349,190 Sub-Total W RL1
Labour .00 - =
Sublet  1,672.00 % GST 281.48
Menus 0.0 - =
Lubricant (N Grand Total 4, 382,50

Customear

B

Received by For & on-behalf of

Presius Automchiles Pte Ltd

-
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GENERAL

INSURANCE
ASSDCIATION

RECORDS MANAGEMENT CENTRE

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax +65 6224 D030

Operating Hours: Monday o Friday Sam o Spm

GST Registration No: M400017735

Third Party Insurer Enquiry

QOur Rel No: GR-18-1864818
Date ol Request 211272018 Your Ref Na: Online Purchase
Premium Automobiles Ple Lid
55 Ubi Road 1
Singapore 408688
Dear SirMadam,
Enquiry Date 211272018
Enquiry By Jeffrey Tan Eng Su
TP Vehicle No SLM2323U
Accident Dale 21122018
Enquiry Result
TP Vehicle No, Insurer Period of Insurance Insurer Tel. No,
SLM2323U AXA Insurance Ple Lid 22/02/2018-21/02/2018 6338 7288
Thank You,

The images provided 1o you are laken from Ihe original repons forwarded 1o the centre by the members of the General Insurance Association of
swwmimmmmhyhm&mwmummmurmrmwvmwhwmwtﬂwmﬁmmﬂd
ot in connection with the reports or their images.

This is a computer generated document and requires no signature.

hitps /isingapore merimen corm/clalms/index_cim Husebox=MTRsash luseaction=dsp_geninvipArefig=20098288CFID=4581084BECFTOKEN=751.. 12



1221208 Invaice

. GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
INSURAN 6 Raflles Quay #18-00, Singapore D48580
CE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday fo Friday Sam lo 5pm

RECORDS MANAGEMENT CENTRE CS' Registration Not M4000 17735

TAX INVOICE
Our Refl No GR-18-196519
Date of Reqguest: 21122018 Your Ref No: Online Purchase
Premium Aulomobiles Ple Lid
55 Ubl Road 1
Singapore 408698
Dear SirMadam,
Enquiry Date 211122018
Enguiry By Jeffrey Tan Eng Su
TF Vehicle No. SLM2Z323U
Accident Dale 211272018 -
DESCRIPTION AMOUNT (S§)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amouni Due (GST Inclusive) 2.00
Thank You,
This is a computer generaled document and requires no signature.
For GIARMC Official use:
Date:
[X] GIRO | ]| Cash [ ]| Cheque

ki

hiips Hsingapore. menmen com/claimsindex cimusebox=MTRsasluseaction=dsp_geninviphrefid=20098204CFID=458108488CFTOKEN=T51



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: IBLH 23230 (Insd veh) | Model: lALUDI A3
CV 1228C. (TP veh)
Date of Accident: 21/12/2018
Global Sum Settlement | : | [ ] Yes | [X] No
Repair Estimate 5 5,639,57
Final Repair Cost 5 4,302.58
Loss of Use 5 160.00) 3days at $60.00 per day
Rental (if any) $ days
LTA | GIA Search Fee - 2.00
IU‘Iham 3] 0.00
Final Settlement Sum il 4 484 58

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
balow)

A) For Non GIA Registerad Workshop: Agreed Liability (%)
BOLA Applicable: Yes/ Ne BOLA Scenario No:
B) For GlA Registered Workshop: o7
BOLA Liability: 100 (%) Assessed Liability (%) %)

* Assessed Liabilily lo be ﬂf.‘ﬂd. anly for chain collisions and for cases where BOLA does not apply.

Reamarks

Paymant Instruction: Payee's Breakdown

1) |PREMIUM AUTOMOBILES PTE LTD - 4,484,
= -
JOANNE LEE KHANG MIN 07/05/2019
LEK Auto Consullants Ple Lid Date

Please attach all the supporting documants to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807188R GST Reg. No. 18-8607188-R

Afflliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

Rel CCa/ASM18023054/Gealqg2

R TOWERSINGAPORE e e (111
ATTN:PETER Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM . Wi =,
Insured Veh. SLM 23230 Veh. Inspected SCV 1228C
Policy No. GA3225411 Coverage ($) 0.00
Claim No. SBMO17LO Excess (§) 0.00
Assign From Assign Date 24/12/2018
2, Vehicle Particulars & Condition
Make & Model AUDIAZ c.c 1395
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WAUZZIBVZF1031204 Colour SILVER
Odometer 74901 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. i Conditions of Tyres
Size Make Balance
R/H Front Tyre [205/55 R16 PIRELLI B mm
L/H Front Tyre |205/55R16 PIRELLI B mm
R/H Rear Tyre |205/55R16 PIRELLI & mm
L/H Rear Tyre 205/55 R16 PIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 21/12/2018 Inspection Date 261212018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1 .
SINGAPORE 408699
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repalr
ESTIMATED NORMAL PERICD FOR REPAIR 3 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 801-25 Paya Ubl Industrial Park, Singapone 408933
TEL: 6258 35681 FAX: 6258 4315

Reg No 188607188R GST Reg No. 18-9607108-R Page No 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SCV 1228C
R T [ v
aty Description of Parts Condition | Estima m?{iillw il
REPLACEMENT OF PARTS
1|REAR BUMPER (SN) (CONSISTENT) DEFORMED 1,618.00 1,619.00
1|REAR BUMPER SPOILER (SN) (CONSISTENT) SCRATCHED 206.00 205.50
1|REAR BUMPER FIXING PARTS (SN) (CONSISTENT) NOT NECESSARY 166.00
2|REAR BUMPER UPPER GUIDE SECTION -LH/RH (SN) NOT MNECESSARY 28.00
({CONSISTENT)
2|REAR BUMPER LOCKING MECHANISM (SN) NOT NECESSARY 50.00
(CONSISTENT)
2|REAR LIGHT REFLECTOR -LH/RH (SN) (CONSISTENT) MOT NECESSARY 52 00
2|REAR SENSOR (SN) (CONSISTENT) NOT NECESSARY 421.00
4|REAR SENSOR SEAL RING (SN) (CONSISTENT) MNECESSARY 14.00 13.60
1|REAR BUMPER SIDE REINFORCEMENT (SN) BENT 501.00 500.50
(CONSISTENT)
_2|REAR BUMPER BRACKET -LH/RH (SN) (CONSISTENT)  |NECESSARY 2200 10.50
1|1SUNDRIES (SN) (CONSISTENT) NOT NECESSARY 300.00
3.379.00 2.34910
LABOUR
TO REMOVE AND TRANSFER REAR PARKING 280.00 2B0.00
AID .CHECK FUNCTION
TO DISMANTLE AND RENEW REAR BUMPER ASSY.RE- B00.00 600.00
ORGANISE REAR CRASH MANAGEMENT
COMPONENTS REINSTALL ALL PARTS REMOVED.
TO RESPRAY REAR BEUMFER. BOO.DO 600.00
TO CARRY OUT DIAGNOSTIC CHECK, 152.00 192.00
2.172.00 1.6872.00
GRAND TOTAL 5,551.00 4021.10

&

RECOMMENDED COST OF REPAIRS

it ]

| 402110

Report Ref No. CC4/ASM18023054/Gea3q2

KING GUO QIANG

M.MATAI, AMSAE-A

Automotive Assossor

MSCLAIMER OF LLARILITY TO THIRD PARTIES - This Aeport s made salely lnr the use and benefi ol the Clant named on (b frosi page of this Aepa

i

HO LEONG CHUAN

Automotive Assessor
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