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.««CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACHKING

146 Dec 2018 [ Mew Assignment

: 22 Dee 2018 Oge
Main |09:18 |
| 1
. ; : sigh I Cancel Case

Refarence

Claim Details

| CLAIM SUBFOLDER DETAILS

Insured:  [KWAN SOW YEE, ID: 57124554C

~ [Created by insurer]

[aonicle Red: | g139421P Date of Loss: | 06/12/2018 08:00 - 159

| orif i - s 1l

|Claim Typa: | OD / SNM18D0S589C01 :‘::E{Ig"_‘"” DMPCSN3092821700 (Comprehensive) -

| — | 2 : iy | —_— 4
1 =} e S o Excess:  |SgS00.00 . =
-]I ‘Repairer: Volkswagen Group Singapore Pte Ltd (-) 247 ALEXKANDRA ROAD, 155534 Alexandra - Tel: 63057293 -
1 ;‘:;;‘f[_l':g China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 07/01/2019] __ =
| E’i:'r"“?"f‘:“““ TAN YEN LENG (42 / Female), NRIC: ST605280H, Tel: +6557642588

|AdjAsB. g ouEy REVERT

| Remarks:

View All | Composa Case Mail I :

1 ASSOCIATED MAIL RECEIVED
1

| | There are na mail far this case.
|

|
e = — e =
. ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete | |
Dui Date Prigrity Type Task Graup Subject Handler Assigned By Compléted On Craated On Dona?
No results.
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Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Monday, 8 April 2019 5:43 PM

To: Goh, Edmund (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Guo Qiang
(LKKAuUto); SUR; Admin A

Ce: Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore)

Subject: RE: SLJ9421P -FINALISE

Dear Edmund,

Thanks.

Confirm on final figure at $4349.44 before excess and GST.

Please submit all relevant documents to MSIG.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Sent: Monday, 8 April 2019 5:16 PM

To: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Guo Qiang (LKKAuto} <GuoQiang@lkkauto.com>; SUR <sur@Ikkauto.com>; Admin A
<admin-a@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Wong, Mely (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo@vw.com.sg>

Subject: RE: SLJ9421P -FINALISE

Dear Denise,

Apologise for the delay in response, please find attached for the documents as requested.

Thanks and Best Regards,

Edmund Goh
Insurance Service Advisor
Aftersales

\Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line:  +85 6305 7133
Main Line: +65 8305 7288
Main Fax; +65 6474 3643
edmund. goh@vw.com.sg



Chnng Boon Sen

From: Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Sent: Thursday, 20 December, 2018 3:39 PM

To: Claims Dept of CTI

Ce: Waong, Meiy (VWG Singapore); Cheaong, Pearlyn (VWG Singapore); Kong,
Charmaine (VWG Singapore)

Subject; 5LJ9421P- CHINA TAIPING OD/RECOVERY SURVEY

Attachments: MyDocument_2018_12 20_03_31_32.pdf

Dear Claims,

Please revert for survey appt.

Thanks and Best Regards,

Edmund Goh
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Ltd
247 Alexandra Road
Singapore 159934

Direct line:  +B65 6305 7133
Main Line +65 6305 7299
Main Fax:  +65 6474 3643
edmund.goh@vw.com.sqg
http:/fwww . vw.com.sg

Back with a :
bold new look.

The new Polo.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Shirley Hiew (LKK Auto) '

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Monday, 7 January 2019 1:18 PM

To: ‘Goh, Edmund (VWG Singapore)’

Cc: '‘Cheong, Pearlyn (VWG Singapore)’; 'Kong, Charmaine (VWG Singapore); 'Wong,
Meiy (VWG Singapore)'; SUR

Subject: SL) 9421PF OD (CTI)

Dear Edmund,

As instructed by our client, please proceed to repair the insured vehicle SLJ 9421P (Excess 5 500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ui Industrial Park, Ubi Avenua 1, #02-25 | 5(408933)



1712019 Merimen e-Claims

View Received Message

This mail is associated with :

*SL19421P [SNM18DOS689C01)
oD
Dec & 2018 8:00AM
[KWAN SOW YEE]
Volkswagen Group Singapore Pre Ltd

Rnpl'}' I Roply All | Mark as Unread I Print Message | Delete Message | Forward I

From China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 07 /0172019 11:14 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (554889.89) - 5L19421P - Claim Handler: Chong Boon Sen

Fr—rreyTy

DOCUMENTS SUMMARY
There are no documents,

hitps:/singapore merimen. com/claimsfindex.cfmPfusebox=8VCmail&fuseaction=dsp_view&mode=1&linboxid=14143328IDomainld=11&i0bjld=7...  1/2




WIVGES 1B 1STEA0.01 { Volkswoagen Ganire Singaporne - 40
ENTRY DATE & TIME: 0B/ 1212018 16.13
SUBMITTED BY: Chammaing Kong Mei Kwan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NQTICE

1 Please report correctly the detfails of the accident 1o speed up the claims process

2. This Form must be completed by the Policyholder andior the Authorised Driver

3. Information provided must be as truthiul and accurale as possible. Any wilful misrapresentation or witholding of matenal facts may allow insurance companies io
repudiate palicy liability

4, The issue and acceptance of this Form by insurance companies & nol an admission of pobcy liabiity on the part of the insurance companies

5. Ay false reporting may be referred to the Police for investigation.

B, This repor will be forwarded by the insurers of the GlA Records Management Centre established by the General ingurance Association of Singapore (GIA) far
archiving and thal copies of this report will, Tor a fee, be made avaidabie upon applicabion by interested parties

7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and to coples of the raper baing made avaitable
aforesad

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

06/12/2018 16:13
06/12/2018 08:00
HOUGANG AVE 5
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLJ9421P

Insured/Policyholder

MName Of Registered Owner KWAN SOW YEE

MNRIC No 57124554C

Email Address ARTHURKWANT1@GMAIL. COM
Mobile Phone Mo (LOCAL) +65-97837272
Alternative Phone No OFFICE-9T83T2T2

Vehicle Particulars

Manufacturer VOLKSWAGEN

Model GOLF AT 1.4 CL 92 (DSG) EQP

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken

Yehicle Category
Insurance Company

MName of Insurance Company

Type Of Coverage
Fleet Policy

Paolicy Number
Cover Note Number
Driver

Mame of Driver
NRIC No
Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber
Contact Number
EMail Address

PRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE
NO

TAN YEN LENG
S7605280H

2410211976

INDOOR

24/05/1997

21 YEARS AND & MOMNTHS
FEMALE

(LOCAL) +65-07642588

MOEMAIL

Page 1of 13



Address 334 HOUGANG AVEMNUE 5 #12-264
Posteade 530334

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insurad SPOUSE

Vehicle Registration Number of Driver's Own

Wehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles {including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hi.i‘uf.ﬁ be_er- n_nprnau:heu:i by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Raasenger NAME - KWAN KANG SIN
GENDER: MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes against whom?

Circumstances of Accident

REFER TO SKETCH PLAN. ADDENDUM ATTACHED TWICE DUE TO SCAN COPY NOT CLEAR.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEQ SIZE EXCEEDED
Was there any audio recorded? NO
Vehicle Registration Number SLHT935Y

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver XAVIER
NRIC/Passport Number

Contact Number 9817 7948
Address

Posicode

Insurance Company Name
Mature Of Damage

3;_1l:_i|: 2af13



Mo. Of Passenger (Including Driver)

Page 3of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be comp

3. Information provided must be as truthful and accurate as possible. Any witful misrepresentation or withnolding of material
facts may allow insurance companies to repudiate policy lability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. ¢ Police for

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapare {GIA] for archiving and that copies of this report will for a fee be made avallable upon application by

interested partles.

7. By the lodgment of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to copies of
the repart being made available aforesaid.
8. Consent under the Personal Data Protection Act (PDPA)

I understand, acknowledge, agree and consent that:

(a] My insurer, my workshop and the General Insurance Association of Singapore {"GIA™) may/are permitted to collect, use,
disclose andfor process my personal data/personal information set out in this [form)] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disciose and transfer such
Personal Information te all insurer(s) who have insured vehicle{s) involved in this accident [all insurer(s) who have Insured
vehicle{s) invalved in this accident shall be collectively referred to as the "insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the sattlement of the claims and any necessary
invastigations relating to the claims;

{ii} investigating the accadent and/for my claims;

{iii} carrying out and/ar dealing with my instructions or responding to any engquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invoive disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(B}  all insurer(s] who have insured vehicle(s] invoived in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disdlose and/or process my Personal Information fer one or more of the above Purposes; and

{e) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to thekr third party service providers or
agents(inchuding thelr lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

({d)  my Personal information will also be collected and used to compile claims histery for the purpose of frawd detection,
Investigation and management in present and all future claims.

e} the information so collected under (d) above may be shared [ disclosed:

{i] toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law anforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders,

%
P
Padl-cﬂ:lidﬁiigﬂlmre Driver's Signature Reparting Centre Persannel’s Signature
Date & Time: @h;{q'ﬁ“ {If driver is not the policyholder) Mame:

Date B Time: NAICFIN No.:

Page 4 of 13



SKETCH PLAN

Sketch Plan #2 Pg. 1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

I/\We declare the foregolng particulars are true in every respect,

el

e 1t . -
Palicyh s a‘qﬂ;re Driver's Signature Reporting Centre Personnel’s Signature
Time: |y [ n {. % (If driver is not the poficyhalder) Mame:
Date & Time:; MRIC/FIN Mo

Page 5 of 13



e PARFICNF Rahata Frnir

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 4554C
Vehicle No.: SL19421P
Vehicle to be Exported: No
Intended Deregistration Date: 03 Jan 2019
Vehicle Make: VOLKSWAGEN
Vehicle Model: GOLF 1.4 TSI AT 5G13HZ HID SR
Primary Colour: Black
Manufacturing Year: 2016
Engine No.: CZC146083
Chassis No.: WVWZZZAUZHWO07689%94
Maximum Power Output: 92.0kW (123 bhp)
Open Market Value: $23,827.00
Original Registration Date:; 30 Dec 2016
First Registration Date: 30 Dec 2016
Transfer Count: 0
Actual ARF Paid: $15,358.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 29 Dec 2026
PARF Rebate Amount; $11,518.00
Entefded COF ReNaTe Tetal e o S e )
COE Expiry Date: 29 Dec 2026
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $49,751.00
COE Rebate Amount: $39,733.00
Total Rebate Amount: $51,251.00

The information contained herein is correct as at 03 Jan 2019

OK

nupscivrl.iia . gov.sgitadvriiaction/enquireHebatedyH ubicBetoreUereginput /- UNU | HUN_IUSFUSUSULY T |



Sketch Plan #3
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Sketch Plan #4

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)

PASS DATE

' 24 May 1997
Class 3 Molor Cars and Molor Tiaclors ihe weight o
which unladen does nol ex ceed 2500 kilograms

Wil

1884038

LA

wene §7605280H

Date o wuue
26-05-2006

APT BLK 334
#12-264 HOUGANG AVENUE 5

SINGAPORE 530334



GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00 Sing
Teli6s) 6224 0010° Fax (6
i Grperating Holrs: Mand
LIEN! SEB550020G [ G5T Reg. No.: MAD001 7735

‘Pleasesubmitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

21 N AT P
Vehicle Registration No: S AN

NRIC/FHd/ Passportio

e delete as appropriate

e S &\_ (G50 EA

. MobileNo.: AT

MENDM

rEALY




VGS Singapore, 247, 159934 Singapore [ sy T

KWAN SOW YEE

R oo LS

CAINR TAIPING
op | FECERY) -

VGS Singapore
247

Alexandra Road
159934 Singapare

-

Phone No, +65 6305 7299
Fax Mo +65 6474 3643
E-Mail service@vw.com sg

VAT Registration No. M20098505-2

334 HOUGANG AVENUE 5 Tax No 18810148427
#12-264 | it
Singapore, 530334 ety 2200 B §
o e Say o Service Quote
i ErL Customer No. CWv036114
Cuote No SER/QUO/MB02118
QuoteDate 0712118
S+ 02 I | 2004 1230 24% |V Salesperson Yvonne Yip
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 CL 92 (DSG) EQP 29,098 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SLJ9421P WVWZZZAUZHWOTERD4 o216 Yvonne Yip
Engine Code Labor Type Engine No. Model Code
T CZC 146083 5G13HZ
MNo. Description Qty. UoM Unit Price Amount
F B&P ALEX LABOUR LABOUR I 3 Labor - g% 252000
P B&P ALEX PAINT SPRAY PAINT [ 3 Labar Se 240000
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT fﬁ?T 1 pcs - &80.00
F B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un = 4 480.00
COMPULSORY TOQ DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, 5 1 Time Un L~ 28000
Mett
Sum Labor 5,760.00
P 5G08073058 & BUMPER REINFORCEMENT P fi( 1 Pieces |629.03
Successor SG08073050 .
P 5G0919491 SENSOR BRACKET X -AVA/ 12 4 piaces |/ f15.49
P 5(G0919491 SENSOR BRACKET 1 Pieces 1549
P 5G0919491A SENSOR BRACKET ~ \ #¢ L 1 Pieces 1549
P 5G09194924 SENSOR BRACKET .~ 1 Pieces 1549
P 5(G0998492 GRU SENSOR Bracket 1 Pieces . 2789
P 5G6807393 BUMPER BRACKET LH 1 Pieces C/39.97
P S5GE6807393A BUMPER GUIDE LH ;\ 3 MN 1 Pieces :;1‘39.9?
P 5GABO7394 BUMPER BRACKET RH 1 Pieces 43997
P 5G6B07304A BUMPER GUIDE RH f 1 Pieces /39.9?
P 5GEROTA1TAPGRU REAR BUMPER COVER - ﬂ.& 1 PFieces 896 45
Predecessor 5GG807417ARGRU
P 5GBBAOTS680 989 REAR DIFFUSER 1 Pieces =322 45
Use Predecessor 5G6807568D [] NV
P 5GBB0TAE3A STRIP }( 1 Pieces 5812
Use Predecessor 5G6B07B63
Sum carried forward 8,015.78
Fayments to: - BEN: - Acc.-No.



VGS Singapore
247

Alexandra Road
158934 Singapore

Phone Mo +63 6305 7299

I LK Auiio Consultants hence nolify Fax No +65 6474 3643
VGS Singapors. 247, 150834 iMRapairer of the following: E-Mail service@vw.com.sg

» To resurvey batore/sher spray pamiing r
KWAN SOW YEE o To diaplay damaged pari(s] during resurvey VAT Registration No. M20098505-2
334 HOUGANG AVEN = Bads prices are subject o confirmation Tax No 1991014947
#12.264 » Third party survey is on 8 “Without Prejudics” beais
Singapore, 530334 | *No Begal modfication(s) is alowsd .

L ) B T
Singapore Em&m&ﬁ:;;ﬂ: Mﬂ_ﬂu Service Quote

| Customer No. CV036114
Acknowiedged by Repairer Quote No. SERQUOMB0Z2118
Sugapiure: QuoteDate 0711218
' Conig- J Salesperson Yvonne Yip
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 CL 92 (DSG) EQF 29,098 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SLJo9421P WVWZZZAUZHWOTEE%4 on21e Yvonne Yip
Engine Code Labor Type Engine No. Model Code
i CZC 146083 8G13HZ
Continued 8,015.78
P D 180KU2A1 2KADHESIVE ﬁ PEC 1 Pieces . 8984
P D 822150A1 BONDAGENT =~ 1 Pieces \_64.27
Sum Item 2,409.89
Sum Labor 5,760.00
Sum Item 2,409.89
Total SGD B8,169.89
\'{"\ 7% GST 8,169.82 571.89
'35\ Total SGD Incl. GST 8,741.78

O, s BT
i Tooms:  RiGioli bﬁ[m fried pMﬂS :
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Exess ‘F (o
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mf/ [ / w[?.
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SERVICE ORDER NO:

CUSTOMER NO.:

18IFD043

G314

Service Order Confirmation

CUSTOMER NAME:  HWAN S0W YEE
TELEPHONE NO.:
ADORESS: 334 HOUGANG AVENUE 5 #12-264
Singapore
VEH No.: SLJ9421P
Ovrder Date: orong
Reg Date: 01248 KM 20,028
VI MO WNWIZZALZHWOTEAG5S ENGINE N0
MODEL: GOLF AT 1.4 CL 52 (DSG) EQP  MDDEL MO.; 5G13HZ

o
Labor

B&P DIAG

BEP MECH

B&P INSURANCE EXCESS
B&F NUMBER PLATE
BEP ALEX LABOUR
BEF ALEX PAINT
EXTO0037

EXTO007T

Rem
SHEEBITLITAPGRU
5G0096402 GAU
EGI915491
SE0815451A
SGE0016452A
EG0815451

D E23150A1%

D 1802 AT
SG08073050

BESCRIPTION

FROGRAMMING & CALIBRATION- NETT

CHECK WIRE HARMESS, ECU, SENSOR,SOCKET
INSURANCE EXCESS / DEDUCTIBLE

BAF NUMBER FLATE -NETT

LABOUR

SPRAY PAINT

Taw SVIC- Cuskty Recovery Services

Tow SVC- Quality Recovery Services

AEAR BUMPER COVER
SENSOA Bracket
SEN30OA BRACKET
SENSOA BRACKET
SEN30A BRACKET
SENSOA BRACKET
BONDAGENT
ZKADHESIVE
AEINFORCEMENT

Fgrnarics | CHINA TAIPING OO ¢/ RECOVERY

DO& 08122018

SURVEYOR GUO TIANG

EXCESS $500

™

Tu

gd 3888484

UNITPRICE  QIEC%

oo B Ees 8§ 8

96 45
27.80
15.48
15.45
15.48
15.45
B4.2T
B3.84
£26.003

SA: Kong Charmaine

AMOQUNT

280

a0

B4D

9945 45
278
1543
1543
1549
1543
B4 27
B9.54

62903

1 N

e



Service Order Confirmation

SERVICE ORDER NO:  1BIPDMI

CUSTOMER HO.:

Cvoag11d

CUSTOMER MAME:  KWAaN 50W YEE

TELEPHONE NO.:

ADDRESS:

234 HOUGANG AVENUE 5 #12-264

Bingapore

VEH No.: SLJ9421P

Ordar Date:
Reg Dake:
VI MO

MODEL:

oFe
aane KM 29,098
W EZTALIZHWOTEARS EMGIMNE NO!

GOLF A7 14 CL 92 (DSG)ECP  MODEL NQ.; 5G13HZ

CESCRIPTION QIY YoM  UNTPRICE  DEC%

GET AMOUNT

TOTAL AMOUNT

SA&; Wong Chamaina

3,549 44
289.46

4,118.80

On Behalf OF *COMPANY" Cartifled GoodsService recalved:

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

Customer



5M16/2019 Merimen e-Claims

+««CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Lase  [NWotified  JEst Subritied i'.“!. gned 'J-‘-:IJ Rpt Adj Submitted .|I-'|'_- Auth'ed [Status =

| 8 P Su |
Main |22 Dec2018 gg i:;c 2018 554,349.44 w,:ug.?q | Pending for Survey

| Edit adj Rpt | Edit Estimates | View Rpt | Eapnmv:etl b I

Refarance Claim Datails

'CLAIM SUBFOLDER q_E_tgns B - ~ |[Created by insurer]

|Insurea: !uwm SOW YEE, ID: S7124554C ) : —=— o
-Vehlcle Reg. | 5u9421p !Dm of Lose: | 06/12/2018 08:00 - :59

Claim Type: 'op / SNM18D05689C01 ,m‘:g"ﬁ‘i"” DMPCSN3082821700 (Comprehensive)

e | Excess: $$500.00
|Repairer; qul::wlgin ﬂmup Emglpnm Ptﬂ I.td'{ ) 247 ALEX&NDRA ROAD, 159934 Alexandra - Tel: 63057293

| I“:s':ﬂr‘g China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 07/01/2019]
TAN YEN LENG (42 / Female) ,  NRIC: 57605280H, Tel: +6597642588 Email: NOEMAIL

Dl uerfcustﬂ
dian:

2l des: | SURVEY REVERT

"u"IEW AII E l::nmpc.se {:ase Mail | |
« CHINA_TAIPING (07/01/2019): Alert - - Adj Mandate Approved (S$4889. 39] . SLJ9421P - Claim Handler: Chm'lg Boon ... |

| ALL ASSOCIATED TASKS-| view All | Search Tasks | create new Task | Complete | |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done? |

No results. ‘

https:\/singa pnm.rnarimen,mrruclalms.flndex.clm?‘l'usebux=M’TRadjustar&fusaactim=dsp_t:lmI‘vaadar&ua59Id=??H%&aﬂithBﬂE?ﬂ&GFlD=5291 582... 112
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hitps:iisingapore. merimen com/claims/index.cim?fusebox=MTRadjuster&fuseaction =dsp_clmheader&caseid=775598&exlid=20909T4&CFID=5291552, . /2



162019

Claim Documents

Merimen e-Claims

*SL19421P (SNM18D05689C01)

Dec 6 2018 8:00AM
[KWAN SOW YEE]
Volkswagen Group Singapore Pte Ltd

Upload Documents I Upload Photos I Compose Mew Letter ] View '\flmf_ln Browser ¥

Assassrnant Reports o | 1 per page vi &
IN_L:' r|r @lized On | Volkswagen Centre Singapore (HQ) o Thumbnail Prlnt_
[1 06/12/18 16:46  Accident Statement - € | Load HTM |
12 |20/12/18 13:45 Addendum Sheet € | Load TIFF

'3 |20/12/18 13:48 Accident Statement Addm. #1 € | Load HTM

No | Finalized Clr | LKK Auto Consultants Pte Ltd {HQ} - Thumbnall | Brint
1 |03/01/1909:36  Adjuster Immediate Advice - | @ | Load HTM
Photos/Images 3perpage v @
No [Finalized On [Volkswagen Centre Singapore (HQ) B | Thumbnail | Print
1 |06/12/18 16:25 :ﬁﬁzi?:‘m:m:“m i © loadirc | @

2 losizsisas  |Accdentihos © | s | @

3 06/12/18 16:25 :ﬁfﬁi:i':': iy N © | Ladrc | @

4 |06/12/18 16:25 'ﬁﬁﬂ:i‘:} mﬂ;ﬁn P ©  adws | @
(5 [20r12rae 13u4s | ven Repor Docomerta O | wdrs | @
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
L |03/01/1909:38  General View o - B © | Load Ips @ |
2 03/01/1909:38  General View €© | Ladirc | & |
3-_ 03!131!15; D;:E-‘_B General View o - o Load IrG | &
4 03;-'{51.F19 09:38 Eener-l_I;I:w__ _ . © | wadrc | &
5 03/01/19 09:38 -Enn:rlﬁ_\q‘_hw _ © | adic | B |
6 |03/01/1909:38  General View B - . € | ladirc | & |
¥ 03101,"19 09:38 - Ganaral View o o Load IPG IE
'rﬂ 03/01/19 09: ﬁs G-nurnl  view R o © | Loadire

9 |03/01/19 09:38 ;Ganur_a_.l__waw _ 1@ | Loadwe | @
10 03301;1_-:::-;19._._'3-3 i“c-;;a'u'-;}al View . 6 Load JPG | [#
11 03/01/1909:38  General View I © | cadiwc | @
12 |03/01/19 09:38 | General View ____ ﬂ ] Load JPG | @
13 |03/01/1909:38 | General View © | oadirc | @
F.H i UE-IHL"I'EI' IZI"JI 38 iGenernl Vim_ B ﬂ_ | _Lual:l rG Ll
15 |03/01/19 09:38 | General View © | Lcadirc | @
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Documentation - e v @
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siez0te _ ~ Merimen e-Claims _
Documents Checklist - - -

DOCUMENTS CHECKLIST ° o ~ - , .  Reset | Save || Print |

There are no document checklists mnﬁ‘gur‘ed.

Our Checklist Remarks - LKK Auto Cl:ll'l!l.lli‘.ll‘ll:l‘- Pte Ltd (HQ)

Show Remarks To: /| Handling Insurer
Note: Remarks are private unless you show it to other parties,

hu.pcs:n‘singapure.mr-men.cumfclaimﬁnc:ax.l:frn?l'u5a|:|m:=MTRduu&fu5eamlnnndsp_dumiew&dumainlﬂ=1Mmia=4&uh]ldﬂ?5598&exﬂd=29&9?4&... 33



BMG/2019 Adjuster Repor

LKK Auto Consultants Pte Ltd icoreqno1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No:  CS/CTI18023051/GTD3s2
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 16/05/2019

REFERENCE

Insured/Claimant: KWAN SOW YEE Policy Mo: DMPCSN3092821700

Date of Loss: DEM2/2018 Mature of Claim: oD Claim No:  SMNM1BD05689C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: S5LJ9421P
Make & Model: VOLKSWAGEN GOLF AT, 1.4 (A) Engine No: CZC146083
Reg. Date: 30M2/2016 (Man. Year: 2016) Chassis No: WVWZZZAUZHWOTE894
Colour: Black Cdometer; 32701 km
Engine Capacity: 1395 ¢
Market Value/New Car Price:  S581,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40ZR18 Rear Tyre Size: 225/40ZR18
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining tyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2,489.89 1,949.44 540.45 21.71
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,680.00 2 400.00 3,280.00 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) B,169.89 4,349.44 3.820.45 46.7T6
- Excess (S%) 500.00 500.00 0.00 0.00
(5%) 7.669.89 3,849.44 3,820.45 49.81
+ GST 7.00/7.00% (S%) 536.89 269.46 267.43 49.81
Nett Amount (S5) B8,206.78 4,118.90 4,087.88 49.81
INSPECTION
Date of Assignment: 26/12/2018

Volkswagen Group Singapore Ple Ltd (-)
Date Inspected; 02/01/2019  Inspected At 247 ALEXANDRA ROAD
Singapore 152934

Estimated Period of Repair; 3.0 days

Adjuster:  XING GUO QIANG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the time and place of inspection stated herein, Such inspaction has been camied out o the best of our knowledge and ability but

any other fabiily under any other sireumstances is hereby expressly sxcluded,

hitps:isingapore. merimen.comiclaimsfindex.cim Husebox=MTRadjuster&iuseaction=gen_printrptécaseid=7755888&extid=290974&CFID=525155234C. ..

104



5162019 Adjuster Report

hitps:Aisingapore. merimen.comiclaims/index cim?usebox=MTRadjusler&luseaction=gen_prinirpl&caseid=77 3598 &exlid=200074&CFID=52915523&C... 2/4



SMeR20M5 Adjuster Report

Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLJ3421P) [

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the ‘
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. |

REPAIR DETAILS

'Reference |

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 16 May 2019) |

|Parts: 143 YVOLKSWAGEN GOLF AT 1.4 (A) (Catalogue:Merimen Singapora 1.0) i
|

Recommended Parts

No, Qty Part No. Particulars Condition Repairer's Amount

1 1 *BUMPER REINFORCEMENT Bent 629.03F5 "629.03F5
2 1 *SENSOR BRACKET Necessary 15.49F5 *15.49FS
3 1 *SENSOR BRACKET Mecessary 1549FS *1548FS
4 1 *SENSOR BRACKET Mecessary 15.49FS *15.49FS
5 1 *SENSOR BRACKET Necessary 15.49FS *15.49FS
6 1 *SENSOR BRACKET Mecessary 27 B9FS *27.BO9FS
7 1 *BUMPER BRACKET LH Mot Necessary 39.97FS *-F5
8 1 *BUMPER GUIDE LH Not Necessary A8.97F3 *-Fs
9 1 *BUMPER BRACKET RH Mot Necessary 3997F5 *-FS
10 1 *BUMPER GUIDE RH Not Necessary 3997FS *-FS
1M 1 *REAR BUMPER COVER Deformed 996 45F5 *996.45FS
12 1 *REAR DIFFUSER Mot Necessary 322 45F8 “-FS
13 1 *STRIP Mot Necessary 58.12F5 “F3
14 1 *2KADHESIVE MNecessary B9.B4F5 “89.84FS
15 1 *BONDAGENT Necessary 64.27 FS *64 2T FS
16 1 *B&P NUMEBER PLATE Bent 80.00Fs *80.00F3

F=Franchise part, S=SpcNett

Total Parts (S$) 2,489.89 1,949.44

Report was unsubmitted during this print-out. |

hitps:ifsingapore. menmen. com/claimsaindex.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7 75598 &extid=290874&CFID=529155238C.., 3/4



5162018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selectad,

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

L r ltem

1 LABOUR. Mew 2,520.00 840.00

2 SPRAY PAINT. Mew 2,400.00 800.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO AFTER AC. MNew 480.00 480.00

4  CHECK WIRE HARNESS, ECU, 5. Mew 280.00 280.00
Gross Labour Cost (S§) 5.680.00 2,400.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

hitpsiisingapore.merimen_com/claimsfindex.cimFusebox=MTRadjuster&fuseaction=gen_prinirpl&caseid=7755988exlid=2909T4&4CFID=529155234C... 4/4



