Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CC3/LCR18023050/pa3 PA/TP/1453/2018/MAS

24 May 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SME 3326 K, Audi A4 Sedan 2.0 TFSI

With reference to the above-mentioned vehicle, no. SME 3326 K, claimant,
Mr. Briens Pierre Robert, please find the related document as per attached.

1. A copy of the Original invoice no. 85013761 — S$4.998.01
A copy of Authorization to Act duly signed by client

A copy of the Release Voucher attached

Loss of Use — $$500.00 (S$100.00 x 4 working days + 1 Sunday)

2
3
4. A copy of Breakdown of Payment attached
5
6. LTA Search Fee — §$7.45

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards
This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SME 3326 K

KCN

from

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lt
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 I NS SinmmBBQI NU D T BEOU! Breakdown Service 9828 1233
Main Telephone 6836 2223 Telephone 6388 2223 Telgphone 8388 2 Email customer.care@premiumauto.com.ss
MainTelr_-:“ax 64713733 we?ax 6475 1023 Conpanyerif 'gim If%gm?lu : ’
Page 2 14:39 BST Reg. No. 199982271W
| Invoice: 85013761 fccount: RBAGE (T )]
AIG ASIA PACIFIC INSURANCE PTE LTD A16 ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLRIM DEPT Date : 13/05/2019 MOTOR CLAIM DEPT
RIG BUILDING AIG BUILDING
78 SHENTON WRY Order : SME332EK 78 SHENTON WRY
#07-16 #27-16
| SINGAPORE 079128 873120 Ters : 30 SINGARORE 079120
Regn No.: SME3326K (V  36718) Regn Date: cb/03/2018 Mileage: 2664 WIP No.: 37143
Model: A4 SEDAN 2.@ TFSI BW2ADG Chassis: WAUZIZF4SJA1B4584 Engine: CVK @54234 Dept: U
V5B No.:
You have been assisted by :- UB-Jiayee {33 )
Details Qty Unit Price Amount
¥ | ABWRB37240 GRU TRIM Less @2d* 1.00 79. 42 63.52
X | ABWRB12SEZD {¥) (B)LABEL 18/01/19 Less B2@% 1.00 22,80 26. 24

l J

Parts  2,249.04 R 4,671, 04
Labour 0.08
Sublet  2,422.00 7% GST 326,97
Menus 2.00 e
Lubricant 2.00 Grand Total 4,998.01
Received by For ‘I“;ﬁ»"'b;ﬁ;lf of

Presius Automobiles Pte Ltd

Customer
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Premium Automobiles Pte Ltd

* Audi Centrg Singapore Alexandra Service Centre Ubi Service Centre
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1
Singapore 159938 Singapore 159938 IN Si 369; oIl CEEJ
Main Telephone 6836 2223 Telephone 6388 2223 STeI hone 6388 /3 mail

Culpanyegig. 11h T1W

Customer Service
Service Appointment
ur Breakdown Service

6366 2323
9828 1233
customer.care@premiumauto.com.sg

Main T@efax 64713733 Telefax 6475 1023
Page 1  14:39 BST Rep. No. 199902271M
’7 Invoice: BA5@13761 ficcount: AB0AE {1 &)
AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date 13/@5/2019 MOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTON WAY Order SME3I2ER 78 SHENTON WAY
#07-1& #27-16
SINGAPORE @79120 079120 Tera @ 0 SINGAPDRE 879120
Regn No.: SME33ZEK (V  36718) Regn Date: 26/03/2018 Mileage: 2664 WIP No.: 37143
Model: A4 SEDAN 2.8 TFSI BW2ADG Chassis: WAUZZZF4SJA104584 Engine: CVHK 234234 Dept: U
| VSB No.:
You have been assisted by :- UB-Jiayee {33 )
Details Qty Unit Price Amount
S | BODYWORK Ms 280, o i.00 260,00
- TO REMOVE AND TRANSFER RHS FRONT AND REAR
DOOR'S MULTI LOCK SYSTEM AND POWER WINDOW
DEVICES. INSPECT FOR DAMAGES
5 | BODYWORK M: 738, 00 1.00 750, 00
TO DISMANTLE AND RENEW RHS FRONT DOOR.
REPAIR RHS REAR DOOR. REORGANISE CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS
REMOVED
5 | BODYWDRK M: 1200, 20 .00 1,200, 88
TO RESPRAY RHS FRONT DOOR,RHS REAR DODR AND
DOOR HANDLE
S | BODYWORK M: 132. 00 1.00 192. %@
h TO CARRY OUT DIAGNOSTIC CHECK
X | A1@7837168DS {V) (5)LOCK CYLIN @7. Less @20% 1.20 470,50 376,40
X | ABWBB3I1Q5ZD {V) (5)DOOR @7.01.281 Less @20% 1. @@ 2048, 00 1,638, 48
¥ | RABWBAITATA (V) (B)COVER 21/81/19 Less B2@% 1.08 5.10 4,08
X | ABWea37IizA (A} {SK)SEAL @7.01.20 Lesc @20% 1.00 175.50 140, 40
Sub-Total
7% GST
Grand Total

Customer




AUTHORISATION TO ACT
(AIG Express Third Party Claim)

| BRIENS PIERRE ROBERT (the third party claimant) of 11 ARNASALAM CHETTY ROAD
#12-04, SINGAPORE 239949 (address), owner of _SME3326K _ (vehicle no.)
hereby authorize PREMIUM AUTOMOBILES PTE LTD (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle

no. SME3326K _ that was damaged pursuant to the accident which occurred on 23/12/2018

(date) along __CHINATOWN POINT (location) involving vehicle no/s

SLE4351S (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this < Lfl (day) of prf\] (month) Eﬂﬁ (year)

,/\3\(\“\_?;1 ‘]Zl\
- (&7 7 Ne\
— fa /f‘ \1"\
| "
—_— 1 .\"*::)/? ET ‘,‘/é"%/
= ~o
Signed by “the third party claimant”™ Signed by “the workshop”

(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“We/l, _PREMIUM AUTOMOBILES PTE LTD (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect o the amount claimed for
S$ (Repair Cost), S (Loss of rental/use), S$ (Disbursement), for vehicle no.
SME3326K _ that was damaged pursuant to the accident which occurred on 23/12/2018 (date) along

CHINATOWN POINT (location) involving vehicle no/s SLE4351S  This is
pursuant to the inspection conducted on 27/12/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner BRIENS PIERRE ROBERT

(“the third party claimant”) of vehicle no, SME3326K .40 the claim as set out in the above paragraph
and we/l have full authority to settle the matter on histher behalf in a manner that we/l deem fit. We/I

enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss
and/or expense that they will or have already incurred in the event that “the third party claimant”™ after the
above said agreement lodges a further claim against the former for any loss and expenses suffercd

pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage to SME3326K

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third
party claimant™ pursuant to the accident and that further this settlement is reached on a without prejudice

and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

Jurisdiction over any dispulte arising out of the same.

Dated this 24 (day) of JI’H\J (month) Zﬂﬂ (year)

Signed by appointed surveyor Signed by “the workshop” (with chop)



BREAKDOWN OF PAYMENT

Vehicle No: SME3326K

Accidenton  23/12/2018 o CHINATOWN POINT

Involving vehicle/s SLE4351S

1) Repair cost S LJ; qq 8.0l Payable to: Premium Automobiles Pte Ltd

2) GIA/kFA search fee § Payable to: Premium Automobiles Pte Ltd
\/

3) Loss of Use or $ 50000 Payable to: BRIENS PIERRE ROBERT

Rental-Car

4) Medical fees S Payable to:

5) Others S Payable to:




12/24/2018 Receipt

" > Back to OneMotoring

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2
Print Date/Time :

24 Dec 2018 / 09:13:02

Receipt Date/Time : 24 Dec 2018 / 09:13:02

Tax Invoice/Receipt
Receipt No. : ITNET-00000-181224-000230

Previous Receipt No. :

S/N Item Description/ Amount
Business Transaction Reference Before
No. GST (S$)

Result of Insurance Enquiry - SLE4351S

As at 23 Dec 2018/12:45:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLE4351S

Enquiry Fee 7.00
20181224091153036874
Sub-Total 7.00
Total Before Rounding 7.00
Rounding Difference
Total Amount Payable
Paid By
XOOOOOXXXXB8891 Credit Gt
Visa/MasterCard
Total

Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

GST
Amount

(S$)

0.49

0.49
0.49

Amount
After GST
(S%)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF

nnps:uvn.ua_gov.sgfllarvruacuomcomplelevaymem FFUNGU TTUN_ID=E15U ot

LA



LREPUBLIC OF-SINGAPORE
IDENTITY CARD NO. S7882755F

v -4

REPUBLIC OF SING! ': DRIVING LICEYCE

o5
'

Name

BRIENS PIERRE ROBERT

Race ; oy s
CAUCASIAN il
3 3 i o
Date of birth Sex S7BRPTSSF
L]

Country of birth

FRANCE

TR

8770392 |

VAR

NRICNo. S7882755F

' ;
| T o
I]|I“”l““||| : Class 28 Molorcycles =< 200 oc 14 Mar 2009
' ’ | Class3  Motor ( with =<7 [ 14 Ma
of the driver; and othe: mm:h”m mmﬂm i

Nationaltty
FRENCH
s Date of issue
"%  31-03-2006

11 ARNASALAM CHETTY ROAD #12-04
SINGREORE 239849

NRICNo:  S/ECZSSF poo. 0210812018 NP 428A




CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : BRIENS PIERRE ROBERT Vehicle No. : SME3326K
Period of Insurance : 26 Sep 2018 To 25 Sep 2019 Policy No. : 1800114550
Engine No. : CVK054234 Endorsement No.
Chassis No. : WAUZZZF45JA104584 Issued Date : 02 Oct 2018
ABOUT THE COVER
Make/Model : AUDI A4 Sedan 2.0 TFSI S tronic
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction - NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder

b) Any other person who is driving on the Policyholder's order or with his/her permission

This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition

You have to pay an additional sum of $3,000 as "Young and/or Inexperienced Driver Excess” ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less than 3
years' driving experience

Age Condition . All Age Condition

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Policyholder's business
This Policy does not cover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability trial or speed-testing, the carriage of goods other than samples in connection with any trade or

business or use for any purpose in connection with Motor Trade

Loss of Use 1800cc - 2000cc Optional
* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be
included under these headings

| Section 1
Fire - $0 Own Damage - $1600 Theft - $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and EXcess (where applicable)

BRIENS PIERRE ROBERT - $1600 (Own Damage)

T o e S ssse

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)
1.Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408699 63662323 I

For other Approved Reporting Centres/AIG Authorised Repairers, please contact our 24-hour accident emergency hotline at +65 6338 6200. Alternatively, you may refer to AIG website www. aig.com.sg

or AIG SG Mobile App. Simply search and download “AIG SG" from iTunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

U/We hereby certify that the policy to which this Certificate of Insurance relates is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act (Cap. 189), Part IV of
the Road Transport Act, 1987 (Malaysia) and Motor Vehicles (Third Party Risks) Rules, 1859 (Malaysia).

1001567171/AC4/Decal

0504125208
A
PREMIUM LEASING - SLOH

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159938 AIG Asia Pacific Insurance Pte. Ltd.

Underwritten by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REPRESENTATIXE s

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #07-16 AIG Building S079120 | T:+65 6419 3000 | www.aig com sg




