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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora.khal@premiumauto.com.sg / claims@premivmauto.com.sg
Telefax

Estimate ¢ Accident Repairs

Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference +  PA/TR/1453/201B8/PH

Date +  26-Dec-18

Vehicle IN workshop. Kindly arrange for survey.
Your insured vehicle :  SLE43515

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr Briens Pierre Robert

11 Arnasalam Chetty Road
812-04

(5) 239949

HP +65 90176202

Third Party Claims
1800114550

SME 3326 K

Aud| A4 Sedan 2.0 TFSI (A)
Sep-18

CVK 054234
WAUZZZF45]A104584

Johnny Boo / Allan Wu
23-Deac-18
Chinatown Point



L]

Premium Automobiles

5% Uibi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax
Estima ident Vehic

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

To remove and transfer rhs front and rear door’s e i e
1 multi-lock system and power window S/N $ 56800 & ¥
devices.Inspect for damages. ¢

To dismantle and renew rhs front door and rhs rear I
2 door Re-organise crash management s 1,8B00:00 { >~
components. Reinstall all parts remoyed rd

3 To respray rhs front doar,rhs rear door and door

handle. S J-..BII'JE,EID [Zu©
4 Tocarry out diagnostic check. SIN S 192.00
TOTAL LABOUR CHARGES : 5 4,352.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 56841 1183

Telefax
ial List for Accident Vehicl N
Damaged Parts & Prices
S/N Parts Description S/Nett Remark

| FRONTDOOR-RH e t(l S . 2,048.00 —

2 FRONT DOOR OUTER DOOR SEAL-RH " s 176.00 =

3 BONDING AGENT ol s 43.00 =

4  CLEANING SOLUTION At Nees s £4.00

5 ATTACHMENT PARTS FOR FRONT DOOR - RH ﬁ S 462.00

& FRONTDOORCATCH-RH Jt S 92.00 +

7 FRONTDOORCOVER-RH  fot — s 13.00

8  FRONT DOOR TRIM PLATE FOR DOOR HANDLEjRI-?;%‘)l 2200

5 FRONT DOOR LOCK CYLINDER WITH HOUSING s a71.00 =~
10 FRONT DOOR MOUNTING BAR-RH ot e 5 143.00 4
11 REAR DOOR - RH '-’-*-J.- r s 1,928.00%
12 REAROUTER DOOR SEAL-RH s 2o 5 176.00
13 BONDINGAGENT 3 a3.00 X
14 CLEANINGSOLUTION | ffetme MeEMas sa.00 #
15 SEALING STRIP $ 1400 A
16  ATTACHMENT PARTS FOR DOOR /¢ $ 488.00 +
17  REAR DOOR CATCH - RH ?r 5 105.00 X
18 DOOR CATCH COVER I ol o 5 12.00 X
13 DOOR WINDOW SLOT SEAL WITH TRIM STRIP/ oo 5 265.00 &
20 WINDOW SLOT SEAL WITH TRIM STRIP ! S 217.00 +

SUB TOTAL SPARE PARTS CHARGES S 6,846.00

All charges are nat inclusive of GST
Femarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett

Legend !




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List Vehicle Regn No. K
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
21  DATA PLATE FOR TYRE PRESSURE A/ 5 33.00 ~
22 SUNDRIES Nee s 500,00
TOTAL SPARE PARTS CHARGES 5 533.00 - - x
TOTAL LABOUR CHARGES S 4,352.00
GRAND TOTAL S 4,885.00

All charges are nat inclusive of GST.

Legend

Remarks [DK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett

Wil




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Name : fu—“"*‘ "_)

Surveyed Date ;2 tl[fis
Authorised Date
Excess Cost :
Liability : . R C{ Sp—_
Remarks . Mt heteased | O ',-:.-,-j )
f
Please Note *  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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From: Vic (LKKAuto)

Sent: Thursday, 27 December 2018 5:22 PM

To: Claims Dept

Cc Admin A; Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SME 3326 K AND YOUR INSURED SLE4351S DATED ON

23/12/2018 LKK REF CC3/LCR18023050/pa3

Without Prejudice
Dear Phua,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is clear subject to
the BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Kindly forward the LOD and all supporting documents to us if avallable to proceed with the settiement.
Thank you.

Best Regards,

Vie Alpeh | Case Handler (on behalf of Hsiao Tong)

LEK Auto Consultants Pre Ltd

Phome: 6841-2006 | email; vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, ro2-25 | S(408933)

St

e Seve bhe Earthe FPrint only when necessory”

This e-mail contain confidential and privileged matenial, and are for the sole use of the intended recipient. Use or distribution by an
unintended racipient is prohibited, and may be a violation of law. If you believe that you recelved this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mail and all aitachments_ including any coplea thereof, and inform the
sender thal you have deleted the e-mail, all attachmenis and any copies theraof, Thank you

From: Shu Pel (LKKAuto)
Sent: Thursday, 27 December 2018 5:14 PM
To: 'Claims' <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SME 3326 K AND YOUR INSURED SLE43515 DATED ON 23/12/2018
Dear Sir / Madam,

Enclosed for your perusal is SLE 43515's sketch plan.

Thank you



Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@kkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5/408533)

From: Claims <claims@premiumauto.com. sg>

Sent: Wednesday, 26 December 2018 7:40 PM

To: SUR <sur@|kkauto.com>; Admin A <admin-a@Ilkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.

Subject: RE: ACCIDENT INVOLVING SME 3326 K AND YOUR INSURED SLE4351S DATED ON 23/12/2018

Good evening all ,

Here is the attached estimate for your kind reference .



MNaote : There is a survey arranged 27/12/2018 @ pm . Kindly assist for the arrangement .

Thank you .

Best Regards,
Phua
Claims Advisor

Premium Automobiles PUe Lbd ey s sz

55 Ubl Road 1 Road Singapors 408659

p. +65 6388 2323 d.+65 6763 9828 f. +65 6841 11483
. Claims@ premiumauto COm. S8 W, Www audl com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 15593

1D

The all-new Audl Q2

8 p. +65 6836 2223

Huntaggable

2017.htmi

Email Disclaimar

This ermadl, inchuding amy attachment, & confidential ard imay also be privileged

fyou have received i in error, pleasa notify us immediotely by reply emall and then dielete this mesiaie from your system.
Flaasa do not copy & or use it for any purpase, or disclos® T8 contents or amy attachmaent 1o sy other person, Thank you

From: Mastura Ln}aum;mg5;ggrgrfugrgmlumaum.cnm._ﬁg]
Sent: Monday, 24 December 2018 5:24 PM

To: "Admin A'; 'Claims Dept'
Subject: ACCIDENT INVOLVING SME 3326 K AND YOUR INSURED SLE4351S DATED ON 23/12/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.

We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.

TP is insured with AlG.

Do take note, kindly arrange the survey on 27/12/2018, Thursday @ 1 PM.,

Thank you.

Best Regards,

Mastura

Claims Administrator

Premium Automobiles Pte Lid jmey ko tssscziniw
55 Upbl Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 11E3



. mastura@premiumauto COMSE W, Wy audl com.sg
Audi Showroom, Audl Centre 281 Alexandra Road Singapore 1595938 p. #65 683

11D

The all-new Aud| Q2

#untaggable

6 2423
X

Email Disclalmer
This prmadl, including army gttachment, s confidentlal and may also be privileged
if you have received it in error, please notily wus immediately by reply emal and than delate thes message Yrom yow

systes
Please do not copy i or use it Tor sy plurposs, or discloss ty conlenty of sny aTiachme

ol {3 ary other person. Thank you



Khanchna (LKK Auto) .

From: Khanchna (LKK Auto)

Sent: Tuesday, 7 May 2019 4:22 PM

To: carrine leong@premiumauto.com.sg; jiayee yap@premiumauto.com.sg;
claims@premiumauto.com.sg; boojohnny@gmail.com

Cc: Hsiao Tong (LKKAuto); Adrian Ling (LKKAuto); Admin A

Subject: RE: FINAL REVISION - SLN7633L - TP AXA - SURVEYED 19 FEB 19

Without Prejudice

Dear Sirs/Mdm,

Thank you for your patience.
For COR, recommended amount at P/P $6,731.00 (before GST) with 3 repair days.

** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation o act, rental
receipt) fo us (LKK) for our necessary action.

Please nole that all the finglisation subject to insurer approval,

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding In any other related claims.”

Best Repards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | emnail: Khanchna@Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>
Sent: Monday, 15 April 2019 3:11 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; C5 A Team <cs-a@|kkauto.com>; Admin A <admin-
af@lkkauto.com>
Ce: jiayee yap@premiumauto.com.sg; 'Chang Chee Sing' <claims@premiumauto.com. sg>

Subject: RE: FINAL REVISION - SLN7633L - TP AXA - SURVEYED 19 FEB 19

Hi Adrian and All,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 01 Apr 2019.

We sincerely appreciate your early closure,

Thanks & Best Regard
Carrine Leong



Premium Automobiles

55 Ubi Road 1. Singapore 4088599
Tel 6366 2323 Fax:@ 688411183
Email, Nora khai@premiumauto com &g / claims@pramiumalto com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad 1

Contact No : 83862323

Fax No *  BB411183
Reference . PA/TP/14532018/FH
Date :  26-Dec-18

Vehicle IN workshop, Kindly arrange for survey.
Your insured vehicle : SLE4351S

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name !  MrBnens Pierre Robert
Address : 11 Amasalam Chetty Road
#1204
H (S) 239845
Telephone : HP+8580175202
Type of Claim i Third Party Claims
Policy No. : 1800114550
Vehicle No : SME 3326 K
Model Code :  Audi A4 Sedan 2.0 TFSI (A)
Model [ Year +  Sep-18
Engine No : CVK 054234
Chassis No + WALZZZF45JA104584
Mileage
Date In
Liability T -
Excess Cost : -
Estimated By :  Johnny Boo ! Allan Wu
Accident Date :  23-Dec-18

Place of Accident *  Chinatown Paint



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel 83652323 Fax:& 5841 1183

Telefax

Estimated ur Charges for Accident Vehicle SME 332

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and transfer rhs front and rear door's multi-

1 lock system and power window devices, Inspecl for SN § 560.00 5 280.00
damages
To dismantle and renew rhs front door and rhs rear

2 door Re-organise crash managemen 5 1,800.00 5 750.00
compaonents.Reinstall all parts removed

3 Torespray rhs fronl door.rhs rear door and door handle. 3 1,800.00 5 1,200.00

4 To carry out diagnostic check SN § 182,00 5 152.00
TOTAL LABOUR CHARGES N 4,352.00 ] 2,422.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 3326 K.

Damaged Parts & Prices

S/IN  Parts Description SiNett Remark
1 FRONT DOOR-RH $ 204800 S 1,636.40
2 FRONT DOOR OUTER DOOR SEAL - RH 3 17600 § 140.40
3 BONDING AGENT $ 43.00
4  CLEANING SOLUTION $ 54,00
§ ATTACHMENT PARTS FOR FRONT DOCR - RH $ 462.00
& FRONT DOOR CATCH -RH $ 92.00
7 FRONT DOOR COVER -RH $ 13.00
8 FRONT DOOR TRIM PLATE FOR DOOR HANDLE-R $ 200 S 63.52
8 FRONT DOOR LOCK CYLINDER WITH HOUSING s 47100  § 376.40
10 FRONT DOOR MOUNTING BAR - RH S 143.00
11 REAR DOOCR - RH $ 1.928.00
12 REAR OUTER DOOR SEAL -RH $ 176.00
13 BONDING AGENT $ 43.00
14 CLEANING SOLUTION $ 64.00
15 SEALING STRIP $ 14.00
16 ATTACHMENT PARTS FOR DOOR $ 488.00
17 REAR DOOR CATCH - RH $ 105.00
18 DOOR CATCH COVER $ 12.00
19 DOOR WINDOW SLOT SEAL WITH TRIM STRIP s 265.00
20 WINDOW SLOT SEAL WITH TRIM STRIP $ 217.00
SUB TOTAL SPARE PARTS CHARGES ! $ 6,846.00 S 2,218.72

All cherges are not inclusive of GST
Lagend Remarks (OK) = Appraved, Remarks (X) = Not approved
Spare pans are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 3326 K.

m Pa & Prices
SIN Parts Description S/Nett Remark
c/f 5 2.218.72
21  DATAPLATE FOR TYRE PRESSURE $ 3300 5 26.24
22 SUNDRIES 5 500.00 s 4.08
TOTAL SPARE PARTS CHARGES $ 533.00 $ 2,249.04
TOTAL LABOUR CHARGES : $ 4,352.00 $ 2,422.00
GRAND TOTAL : $ 4,885.00 5 4.671.04
All charnges ame not inciusna af GST
Legend Remarks (OK) = Approved, Remarks [X) = Not approved

Spare parts are Spacial Nett



Hsiao Tong (LKKAuto)

From: Carrine Leong <carrine leong@premiumauto.com.sg>

Sent: Thursday, 18 Apnl 2019 2:32 PM

To: Adrian Ling [LKKAuto); CS A Team: Admin A; Vic (LKKAuUtD)

Cc: jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing'

Subject: RE: FINAL REVISION - SME3326K - TP AlG - SURVEYED 27 DEC 18
Attachments: PA14532018 - SME 3326 K - Audi A4 Sedan 2.0 TFSI (A} - TP AIG.XLS

Hi Adrian and All,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 14 Feb 2019,

We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automabiles PLe LEd jseg i tsssezsiiw

55 Libi Road 1 Road Singapore 4086599

p.+b65 6388 7373 d. «65 6768 9925 f. +65 6841 1163

e. carring leong@premiumauto.com.sg w, www.audi.com.sg

Aud| Showroom, Aud| Centre 281 Alexandra Road Singapore 155538 p. +65 6836 2223

=
Email Disclaimer
This @rmail, inclodmg any Bechment, m confadentsal g may ko be Hrwieged
M yiel haes redmmued B 0 peror, pleane notily o rrveed lately by ey el G thaen gelete this message from voer wystem
Flzase do nat copy it o e it Tor any purpsse. or daciose il contents or sy attachment 10 shy other person. Thank vou

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Thursday, 14 February, 2019 6:26 PM

To: Adrian Ling <adrianling@lkkauto.com>; cs-a@lkkauto.com; admin-a@Ilkkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SME3326K - TP AIG - SURVEYED 27 DEC 18

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $4671.04 @ 4 days of repairs.

Your early closure is well appreciated.






Khanchna !Ll(l( Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 7 June 2019 1:41 PM

To: Joane Boyogan@aig.com

Ce Hsiao Tong (LKKAuto); Admin A

Subject: SEEK MANDATE - AIG REF: TP / B3158119275G [ ACCIDENT INVOLVING SLE43515 (Ol)
AND SME3326K (TP) ON 23/12/2018]

Tracking: Recipient Delivery
Joane Boyogani@aig com
Hsiao Tong (LEKAuto) Daliversd: 7/6/2019 1:41 PM
Admin &
olivialaui@lkkauto.com Delivered: 7/6/2019 1:47 PM
Meikwan@lkkauto.com Defivered: 7/6/2019 1:41 PM
shupei@lkkauto.com Delvered: 7/6/2019 1:41 PM

AlG Ref: TP / 831581192756

LKE Rel: CC3/LCRI1B0Z3050/APA3Q2

Dear Sir/Modam,

ACCIDENT INVOLVING SLE43515 (OI) AND SME3326K (TP) ON 23/12/2018

we refer to the above matier.

Our Insured passenger opened the m/vehicle door to alight and the Third party collided into the said door,
Liability is not in our driver's favour.

We seek your approval to offer 1o Third Party repairer, "Premium Automobilles Ple Lid" is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair (w/GST) $ 12.596.60 $ 4.998.01
2. Loss of Use [5days x $100.00) $ 500.00 % 500.00 [5caysx3100)
3. LTA/ GIA Search Fee § 745 $ 745
Total $13.104.05 $ 5.505.46

**4days recommendation for repair + | Sunday = Sdays



All the relevant documents had been uploaded in Merimen,
Kindly let us have your mandate in Merimen.
Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




&10/2019 Merimen e-Claims
Print Received Message

This mail 15 associated with :

"SME3326K (83158119275G)
[SLE43518]
TP

BRIENS PIERRE ROBERT
Dec 23 2018 1:00PM
[LION CITY RENTALS PTE LTD)
Premium Automaobiles Pte Lid

From AIG Asia Pacific Insurance Pte. Lid. (Express) (AlG_SG_EXPRESS), sent on 10/06/2019 10:31 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$5505.46) - SME3326K - Claim Handler: Boyogan, Joane

Approved:5505.46.

nitps:iisingapore.merimen.comiclaims/indax cim7fusebox=5VCmaildfuseaction=dsp_PrinlACFID=541481 24LCFTOKEN=833065110e008edb-74TBA... 1N



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Monday, 10 June 20719 11:58 AM

To: Claims

Cec: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: LOD - ACCIDENT INVOLVING SME 3326 K AND YOUR INSURED SLE43515 DATED

OMN 23/12/2018 LKK REF CC3/LCR18023050/pa3

Without Prejudice
(save os to costs)

Dear Sirs/Mdm,
We reler to the above matter.

wWe confirm setllement as follows: -

|. Cost of Repair [w/G5T) $ 4.998.01
2. Loss of Use (Scays x $100.00) $ 500.00
3. LTA/GIA Search Fee 3 7.45

TOTAL | $5505.46

We will proceed lo close case accordingly.

Thank you.

*Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Saturday, 25 May 2019 9:54 AM

To: Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Khanchna {LKK Auto) <khanchna@lkkauto.com>; 'Claims Dept’
<claims@premiumauto.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: LOD - ACCIDENT INVOLVING SME 3326 K AND YOUR INSURED SLE4351S DATED ON 23/12/2018 LKK REF

CC3/LCR18023050/pa3

Dear Claim team,



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Nama of Policyholder  : BRIENS PIERRE ROBERT Vehicle No. ! SME3326K
Period of Insurance : 20 Sep 2018 To 25 Sep 2019 Policy No. : 1800114550
Engine No. 1 CVKD54234 Endorsement Ne.
Chassis No., D WALZZZF45)A 104584 lssued Date : 02 0ct 2018
ABOUT THE COVER
Make/Model ALD| A4 Sedan 2.0 TFS! S tronic
Engine Capacity/Tonnage - 1,984.00 CC Sum Insured - Market Value First Year of Registration @ 2018
Driver Restriction MA Off Peak Car = No Insunng with COE/PARF : Yes

Person or Classes of Persons Entitied 1o Drive®

o) Tha Prdcgtiodthes

bl Ay oiteee peraon who & driving o e Podoyheioers order or wilh PP TR

This Prilicy will ircimmnify the Pocyhoiter or ary sthonsed drer only @ ewhe el he sEocifed sge condion

T Py 10 Dy o mcieitfional aum of 0000 ss "Young sngior intxgienced Drver Excess® (*YI0R") # You e oF Your At Dt (ramm o srmarmwe i§ under e agm of §1 anditd has ess Fan ]
VUATY @Fluing @xpinrience

Age Condifion All Age Condition
Limitation as to use®

L only of sooel domess @nn FREdEL Dlfposay and ot ihe Polcyhokier s ioamess
| Thin Poacy aoes rif cover wae for Bimm or neseed armAnig RiboR dnvirg el recmg. Deoe-makeng . milahily inel of ghess healmp e carmmces of Ceats fter P saepEEs £ COFPecion Wi ary e o
bumnees or uses for any irooes 0 connection with Lotor Tracs

Lo&s of Lise 18000c - 2000cc Opbona

* Limitaticrs mnowes mopsrabye by Secon B of e Mol Vehicies (Thins-Parts Hinky ang Compeasation) At (Cap, 18] and Becten B of the Mood Tramspon Act, 17 (Maleyul) s not o be
woluded undel Fess Feadings

Bection 1

Fire - $0 Own Damege - $1800 Tha® - 50 Fiood Cover - §0

Baction 1
Property Domage - $0

Windscrean : §100

MNamed Driver and Excess jwham applicatie|

BRIENS MIERRE ROBERT - §1800 (Own Camage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR

Vi Customes Berven Canter Aoc 55 Ui Fosd | Singapons 408808 EIRETIT

For offet Appeovesd Hapormng CenmrenialG Authomead Higsmem, piense coniso our J6-hot scosen emergerry hollive ol +65 G100 G200 Alsrmatvaly, pou sy oober 5 AIG wsbsili www Big Som g {
& ANG S0 Mobde Apg Bimply seanch and cowrioad *ARG 507 from (Tunes o Googie Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

1A horetsy corfy Bt Bus priicy i whet) S Cortfficann of IMSGWI0N rikiis i mEend m EErmance wirm e provisnms of B Misks Vahickes{Thind Party Biske and Compsangtion ] A (Cap 1000 Part I of
ttop s Towrmport Act 1987 { Wby | und Mosse aniciey (Thnt Paty i) e 1859 (Mutayu)

FORVEE T T D

0504 125208
oM
PREMILUM LEASING - SLOH

287 ALEXANDHA ROAD ALIDI CUSTOMER SERVICE CENTRE

SINGAPORE 158638 AIG Asia Pacific Insurance Pte. Ltd.
Unoerwrmien by AlG Asla Pacific Insurance Pe. Lid. ALITHOMSED H'EPRESE‘HTAT‘:SET e




Vehicle No: _ SME3326K

Accidenton 23/12/2018 at CHINATOWN POINT

Involving vehicle/s SLE43518

1) Repair cost s_4 cﬁ g0l Payable to: Premium Automobiles Pte Ltd
( +45

2) GIA/|FAsearch fee  § Payable to: Premium Automabiles Pte Ltd

3) Loss of Use or 5 50000 Payable to: _BRIENS PIERRE ROBERT

Rental Car

4) Medical fees 5 Payable to:

5) Others L Payable to:




Premium Automobiles

AIG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept

Yr Rel: CCYVLCRIBO230S0/pad PATP/ 14537201 8'MAS
24 May 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SME 3326 K, Audi A4 Sedan 2.0 TF5I1

With reference to the above-mentioned vehicle, no. SME 3326 K, claimant,
Mr. Briens Pierre Robert, please find the related document as per attached.

1. A copy of the Original invoice no. 85013761 — §54,998.01 ..~

2

A copy of Authonzation to Act duly signed by chient

1

A copy of the Release Voucher attached

A copy of Breakdown of Payment attached

Loss of Use — $8500.00 (S5100.00 x 4 working days + 1 Sunday)
LTA Search Fee - 88745 |

oo e

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

It you require any further clarification. please do not hesitate o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AIG - SME 3326 K

from
Teiephone +65-
Telefax <65
EMall

Our department
Qur Ret

Your Ref

Date

total pagas

Pramium Automobiles Pie Lit

Showroom

B Leng Kee Road
Singapora 158080
Telephone (B5) 6566 1111
Telefax  (65) 6471 3733

Sarvice & Parts Centres
55 Ubl Rd 1

Singapors 40B688
Telephona (B5) 6338 2323
Telefax  (65) 684 11183



- Hsiao Tong !I.I(I{Autn]

From: Hsiao Tang (LKKAuto)

Sent: Thursday, 10 January 2019 4:15 PM

To: 'insurance@lioncityrentals.com.sq’; 'Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLE 43515(AIG) & SME 3326K ALONG/AT CHINATOWN

DROP OFF POINT ON 23/12/2018

Your Ref: SLE 43515
Our Ref: CC3/LCR18023050/Apa3

Dear SirsfMadam,
ACCIDENT INVOLVING SLE 43515(AIG) & SME 3326K ALONG/AT CHINATOWN DROP OFF POINT ON 23/12/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pie Lid to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SME 33246K against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour.
We will therelfore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settliement, please
caontact us within 10 days from the date of this letter.

Please call us if you have further querias.

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhit@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

| BRIENS PIERRE ROBERT (the third party climant) of 11 ARNASALAM CHETTY ROAD

#12-04, SINGAPORE 2389489 (address), owner of _SME3326K (yehicle no.)

hereby authorize PREMIUM AUTOMOBILES PTE LTD (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle
no. SME3326K  that wus damuged pursuunt 1o the accident which occurred on 2311272018

(date) along _ CHINATOWN POINT tlocation) involving vehicle nofs

SLE43518 (“the accident™).

| further authorize the workshop 10 settle my above mentioned claim in a manner that they deem fit
and the workshop s further authotized 10 receive payment forther 1o senlement of my clam with

payment cheque/s being made in [avour of the workshop.
| further acknowledge that any settlement the workshop may reach on my behalf is on & without

prejudice and without admission of liability basis insofar as the driverfownerfinsurers of the other

vehicle/s is concemed.

Dated this __ 24 (day)of _ PN (month) 201 (year)

Wil X
%X
P e @ B
-"_‘“_._:___ __,) Ih“"\-“_-:-’_: Tid ‘:'1/
— . - I
Signed by "the third purty claimunt™ Signed by “the workshop™

(with chop il applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“We/l, _PREMIUM AUTOMOBILES PTE LTD (“the workshop™) hereby confirm thal we/l
have reached an agreement with ihe appointed surveyor of AIG Asia Pacilic Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect o the amount claimed for
88 4 998 %Repair Cost), 88 SO0 ey of seatalluse), S8 145  (Disbursement), for vehicle no.
SME3326K __ that wus dumaged pursuant o the accident which occurred on 23/12/2018 (dute) along
_CHINATOWN POINT tlocation) involving vehicle no/s SLE43515  This is
pursuant 1o the inspection conducted on _27/12/2018 (dute) a1 “the workshop™

Wedl confirm that well aredam authonzed by the owner BRIENS PIERRE ROBERT

("the third pany claimam™) of vehicle no. SME3326K  1uke the claim us set out in the sbove paragraph
and we/l have full outhority to seitle the mutter on hivher behall in 0 manner thal wel/T deem fit. We/l

enclose herein ihe levier of authormy given by “the third parny claimam”™

We/l funther confirm that we/l will indemmify AlG Asia Pacific Insurance Pie Lid for all damages, loss
andfor expense thai they will or have already incurred in the eveni thai “the third pany claimant™ afier the
above sald agreement lodges o further clom against the former for any loss and expenses suffercd
pertaining to costs of repairs andlor rental andfor loss of use purswant to the damage 10 _SME3326K

{vehicle no.) s a result of the acciden.

We/l conflirm that the agreement reached ubove is in lull and final setilement of any claim ol “the third
party cluimant™ pursuanl o (he sccident and that Turther this setllement is reached on o without prejudice

and without admission of liability busis.

This agreement s subject o the applhication of Singepore low and the Singupore Courts have exclusive

jurisdiction over any dispute arising oul of the same

Duted this L0 wagdar_OUN o200 (yeany

Signed by appointed surveyor Signed by “the workshop™ {wilh chop)



'_'Premium Automobiles Pte Ltd

€11

| Aucn Canteg Singapsss Aip i e fefeege Cemt LIk Yerwerw Conire CEtiomer bavy e

"\. B e g Bl A Rerwaref oy Rl Ak Lifn B i ¢ ST ASad JL1 0
L. 1 | [ e T 1Y * Freifens ey W ITEd
Dywontie. - INS w"l L L ey et T3
(TP N N 15T Teletss  Aa7S MDD mm" W

Pege 1 119

BT Reg. Mo, 1999822714

AIE RETA PACIFIC INSURAMCE PTE LTD

[nvoicer BSRIITEL

Recount: AMORE (T Ll
A16 ASIA PACIFIC INSURSWCE PTE LTD

| MOTOR CLAIN DEPT bate s 13/05/201% MOTOR CLAIM DEPT
AIG BUILDING AIE BUILDINE
T8 SHENTDN WAY Order : SEIDEN T8 SHENTON WaY
W-1c WI-l6
SINGAPORE 879129 7R Term 1 A SINGEFORE T3
hp Moot SMEZZEEN IV FETIE Regn Date: 270972018 Rileage: &56A NIF Mo.t 3TI4Z
: Model: A4 SEDAN 2.8 TFS1 BMEADG Chassiss WALTTIFATIA]BATSEL Engine: CUN BSA234 Dept: U
USE Me.:
You have been assisted by 1 UB-Jiayee |33 |
Destaily Oy Linlt Price Armiount
5 | BODYWORK M 250,40 1o 280,00
T0 REMOVE AMD TRAMSFER RHS FRONT AND RERR
DODR'S MULT] LOCH SYSTEM AND POMER WINDDW
DEVICES, [NSDECT FOR DAMAGES
g | BIDYWORY, n: 7.0 L. . M
TO DISWANTLE AND REMEM RHG FRONT DOOR
‘ REPAIR ™S RERR DOOR. REDRGANISE CRASH
NANAGEMENT COMPOMENTE, REINSTALL ALL PRRTS
REMOVED
S | BODYMORK M: eN.m 1.8 1.0
| TO RESPRAY RMS FRONT DOOR,RHS REAR DODR AND
DOCR HWADLE
8 | BODYWORK LT 1. i A
| TO CARRY DUT DIRENCSTIC CHEDH
1 | AIOTE3TIGRNS | fV) (G1LOCK CYLIN a7, Less GO0 1. M3 376, 4
1 | FBMSACEsED (V) (B1 000N 7,901,201 Less B2 1.0 2L 1,638 &2
I | RBURAITETR V) (GICOVER 21/91719 Legs 20 L. 5.10 A28
T | PEMBESTIL2A (A} ISKISERL @7.01.20 Lege B2 N 175,59 Lt
|
Sub-Total
T G5T
Grand Total

Customes




“Premium Automobiles Pte Ltd

€Iy

AN T e SingapeEY Alguandrs brrens Cantis LtE Tevwine Cmivlie Cartmneds bervite
1) Arpnamizhn B 1 edEEE bl L LYY Ty PR e Mgy - —— L1 il
-'..-a*:_-'lrl'rﬁ"l . ] ﬂ-‘:‘ﬂ“ INS“TERT- T UDIE‘E".-_.:'“ mm:ui‘liF
i WIS we min  Cospatmdiag. e i’ —
Page 2 14138 B5T Aeg, Me. 199992271M
Invoices BSRLITE] Focount: POREE (T 1]
AIE ASIA PACIFIC INSURGNCE PTE LTD AlE ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DERT Date @ 12/06/2019 MOTOR CLAIN DEPT
AIE BUILDING AIE BUILDING
7B SHENTON WY Order @ SMEZ3ZGH TB SHENTOM WAY
-1 #T-16
SINGRPOFE @T9120 973129 Term 1 3 SINGRFORE 879129
Regn N, : v 3%718) Regn Date: 26/03/2818 Mileage: 2864 WIP Mp.: 37143
Model: A4 SEDAN 2.0 TFE] BMEADG Chaszis: MAUTIIFASIALIBASEA Engine: CVN B5AZHA Depte U
VSE Ne.:
You have been assisbed by - UB-Jiayes (a
| Datails iy Lifilt Price Arnount
I | hEW2EITEM0 Bll.il TRIN Less el 1.0 | T4 63,3
I febdi | 5B2T (V) (BILABEL 1a/@1/19 Les:z B2iT L& N 2. 24
I
|
|
|
|
|
- 1 ]
Parts  2,249.04 SO | kit
Labour (N ‘
Sublet  2,42.80 Tk GsT 26,97
Menus (X
Lubricant (N Grand Total 4,700,081

Received by

R

For b whmr of

Presius Putosobiles Pre Ltd




12(24/2018

" » Back to OneMotoring

Land Transpor Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. - M4-0006529-2

Receipl No. . ITNET-00000-181224-000230

Previous Recepl No

S/N Item Description/

Business Transaction Reference

Result of Insurance Enquiry - SLE43518

As at 23 Dec 2018/12:45:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Ingurance Enguiry - SLE43515

Enquiry Fes
20181224091153036874

THANK YOU AND HAVE A NICE DAY!

24 Dec 2018/ 09:13:02

Amount
Aftar GST

(S%)

740

T49
T49
0.04
T45

T.45

745
0.00
TA5
0,00

Recoipl
Print Dale/Time
Receipt Date/Time . 24 Dec 2018 / 09:13:02
Tax Invoice/Receipt
Amount GST
Before Amount
GST (S%5) (S5)
7.00 048
Sub-Total 7.00 048
Total Before Rounding 7.00 0.48
Rounding Difference
Total Amount Payable
Paid By
Credil Card:
ExooooonoooEEE Vi
Total
Cash Change
Tendered Amount
Excess Refundabla Amount

Please ensure that all payments to the Authority are good and promptly settled by the payment service
pravider [ linancial institution, Otherwise, the transaction and receipt Is considered void and lale fee

Print Receipt

may apply.

OK Save as PDF

MO VIIE. GOV, BOMBATUBCTION COM DISIE A YMENT rF UL | nai_iL=F iauiugi i
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T
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Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Eapreai

|CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Ad) Assigned Adj Rpe Adj Submmitted Ins Auth'ed Status

27 Dec 2018 Panding for Survey

oy |28 PeE 2018 e $$4,671.04 5$4,671.04 Report

| Edit Reg Edit Ady gt I Edit Espmates View Rpc mﬂr.u'

Claim Detalls

|[Created by adjuster]

CLAIM SUBFOLDER DETAILS

Insured: LION CITY RENTALS PTE LTD, Co. Aeg. Mo.. 201504621k
Main .

la s BRIENS PIERRE ROBERT, [D: STABI7SSF

vehitle Reg.
|hl'

:Ellrn T

| Vehicle Reg.
Mo, SLE4A351S
(Insured):

13/12/2018 13:00 - 159
[2 Months and 3F Days From LTA Reg Date (Man Yr)]

0953994764 (Comprehensive)

Cate of Loss:

| Policy/Cover
Mote No.:

Policy No.
(Claimant):

| Excess:
Premium Automoblies Pte Ltd (UBI) 55 Ubi Road |, 4085599 Ukl - Tel: STERSEIE/9R27/9911
AlG Axia Pacific Insurance Pte. Ltd, [Express) - Tel 65-6415-3000 ... [Handied by Boyogan, Joane] Joane. BoyoganBaig.com

SME3326K
TP / 83158119275G

1800114550

Repairer:
Handling
Insurer:

Claimant's
Ingarrer:

Adjuster;
ASSOCIATED MAIL RECEIVED Vidw All l Compose Case Mail |
+ AlG_SG_EXPRESS (10/06/2019). Alert - Ad) Mandate Approved (S$5505.45) - SNE3326K - Claim Handler: Boyogan, 30...

ALL ASSOCIATED TASKS™
Friority  Type

AlLG Asia Pacific Insurance Pte. Ltd. (S§G) - Tel: 65-6415-3000
LEK Aute Consultants Pie Ltd (HQ) - Tel 62563561 ... [Handisd by ADRIAN LING] ... [Final Rpt dus 07/01/2019]

View Al | Search Tasks | Create New Task | Compiee |

Due Date Compleled On Created On DonaT

Mo resuite.

Task Group Subject Handler Assigned By

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/6/2019



Merimen e-Claims Page | of 2
Claim Documents
*SME3326K (83158119275G)
[SLE43515]
TP
BRIENS PIERRE ROBERT
Dec 23 2018 1:00PM
[LION CITY RENTALS PTE LTD]
Premium Automoblles Pte Ltd
wwlwm|mmm|ummlwm| View |View in Broweer | &)
Letters/Carrespondences I_ur [l E ]
No | Finslized On LKK Auto Consultants Pte Ltd [HQ) Thumbinail | Print
1 |[oraft) Third Party Express Settiement - Payment Breakdown (1] Edit
Assessment Reports =
Na | Finalized On AlG Asla Pacific Insurance Pte. Ltd, (SG) Thumbinail | Print
. Accident Statamant

U [3702081503 [ Tl e SLB43815, Crment: 10N CITY RENTALS FTEATO D | oad M |
Photos/Images 1 per page ~]| &
He |Relabel/Recrder | LHK Auto Consultants Pie Lid (HQ) Thumbnail | Print
1 |DA/D5/19 12:04 Ganeral View D | losdies | A
7 |DG/O5/1% 12:04 General View 0 | loadie | A
3 |DE/DS/19 12104 | Genaeral View ) | roedies | A
4 |06/05/18 12104 | General View D | losdies | @
5 |DE/05/19 12:04 | General View D | leadiec | (A
& |06/05/19 12:04 | General View 0| cadwc | &
7 |06/05/19 12:04 | Genersl View D | g | A
B |D&/05/19 12:04 General View D | Load irc IEJ
& |06/05/19 12:04 | Ganeral View 0| s | @
10 |DB/05/19 12:04 | General View ) | woad s
Documentation 1 por page E )
NG | Relabel/Recrder | LKK Auto Consultants Pro Lid (HQ) Thumbnail | Print
|1 |26/12/1809:39 TP GIA REPORT © | LoadroF

2 10/01/19 13:43 | TP ESTIMATE - MARKED @ | LossroF
|3 122/05/19 10:03 | LETTER TO 01 © | Loadror

4 |28/05/19 17:25 LTA Search Load POF
IS 10/06/19 11:41 Emall seek mandate Load PDF

6 |14/06/19 08:51 WORKSHOP INVOICE Load POF

7 |14/06/19 08:51 AUTHORISATION TO ACT FORM Load POF

B 14/06/19 0B:51 Release Voucher Load POF
{9 |14/06719 08:51 LTA SEARCH Load POF
10 140619 08:51  |yeac O | LoadroF

Documents Checklist

| DOCUMENTS CHECKLIST Meset | save | e |

Thers are na document checklists configured,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

14/6/2019



Merimen e-Claims Page 2 of 2

- Consultants Pte Lid (HO) |
~
L

Show Remarks Te: [ Handling Insurer
Fiotl Bamarks 08 Drivale wniess you Whoe i D ofSer peries

https://singapore.merimen,.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 14/6/2019



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BEREAKDOWN)

| Vehicle No: SLE4351S (Insd veh) Model: UDI A4 2.0 (A)
SME3326K (TP veh)
| Date of Accident: |23/12/2018

Global Sum Settlement | : | [ ] Yes | [X] No

Repair Estimate - 12,596.60

Final Repair Cost '8 4,998.01

Loss of Use - 500.00 5.00 days at $100.00 per day
Rental (if any) g 0.00 days

LTA ! GIA Search Fee i 8 7.45

Others: '8 0.00

]

Final Settlement Sum 8- 5,505.48

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BU:: Applicable: Yes/ Me BOLA Scenario No

BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled anly for chaln collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Pramium Automobiles Pte Lid '8 5,005.48
2) |Briens Pierre Roberi - 500.00
3) g

JOANNE LEE KHANG MIN 12‘{}{!‘;“
LKK Auto Cansultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)
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LKK Auto Consultants Pte Ltd icereg no 1sseo71ssr;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fils No: CC3/LCR18023050/AKA302

Date: 14/06/2019
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 0999904754
Foimant Vehicle swEaazex Insured Vehicle No :  SLE4351S
Date of Loss: 23M22018 Nature of Claim: TP Claim No: 831581182756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SME3326K
Maka & Modal: ALIDI A4 2.0 (A) Engine No: CVKD54234
Reg. Date: 26/09/2018 (Man. Year. 2017) Chassis No WAUZZZF45JA104584
Colour. Grey Odometer: 1348 km
Engine Capacity 1984 cc
Markel Valua/Mew Car Prica: N/&
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condltion: Steering (Serviceabla): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/60 R16 Rear Tyre Size: 205/60 R16
Froni Lefi Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The ahove values represent the remaining fyre ireacs depth
COST OF CLAIMS Repalrer's _ Adjusters _ Difference  Diff %)
Paris 7.420.52 224504 5,171.48 69.69
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,352,000 2.422.00 1.930.00 44 35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 11,772.52 4,671.04 7,101.48 60.32
+ GST 7.00/7.00% (S$5) B824.08 32897 497.11 60.322
Nett Amount (S§) 12,596.60 4,998.01 7,598.59 60.32
+ Loss of Use (5.0 x $5100.00/day) (S§) 500.00
+ Doc/Search Fee (55) 745
Nett Liability (55) 5,505.46
INSPECTION
Date of Assignment: 27122018
Date Inspacied: 27122018 Inspecied Al Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair; 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Khanchna Polhura|

NOTE: Thin report represents our findinge af the fime and piace of ingpechion siated herein, Such MEpection fas been carmed cuf fo he beat of pur
knowiedge and abilfy bul any oiter Usbillty under any other circumaiances (s hemsby expressly erciuded,
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
11 *FRONT DOOR RH Dented 2,048.00FS *1,638.40FS
2 1 *FRONT DOOR OUTER DOOR SEAL -RH Necessary 176.00FS *140.40FS
3 *BONDING AGENT Not Necessary 43.00FS “.FS
4 1 *CLEANING SOLUTION Not Necessary 64.00FS “.FS
§ 1 *ATTACHMENT PARTS FOR FRONT DOOR -RH Not Necessary 462.00FS ".FS
68 1 *FRONT DOOR CATCH -RH Not Necessary 62 00FS . FS
7 1 *FRONT DOOR COVER -RH Not Necessary 13.00FS *.FS
8 1 *FRONT DOOR TRIM PLATE FOR DOOR HANDLE-RH Damaged 63.52FS *B3.52FS
g 1 *FRONT DOOR LOCK CYLINDER WITH HOUSING Cut 471.00FS *376.40FS
10 1 *FRONT DOOR MOUNTING BAR-RH Not Necessary 143.00FS “FS
11 1 *REAR DOOR-RH Repair 1.928 00FS *-FS
12 1 *REAR OUTER DOOR SEAL -RH Not Necessary 176.00FS *.F§
13 1 *BONDING AGENT Not Necessary 43.00FS ~FS
14 1 *CLEANING SOLUTION Mot Necessary B4 00FS *-F5
15 1 *SEALING STRIP Not Necessary 14.00FS *FS
16 1 *ATTACHMENT PARTS FOR DOOR Not Necessary  488.00FS *.FS
17 1 “REAR DOOR CATCH -RH Not Necessary 105.00FS “FS
18 1 *DOOR CATCH COVER Not Necessary 12.00FS “FS
19 1 *DOOR WINDOW SLOT SEAL WITH TRIM STRIP Not Necessary  265.00FS “.FS
20 1 *WINDOW SLOT SEAL WITH TRIM STRIP Not Necessary  217.00FS *-FS
21 1 *DATA PLATE FOR TYRE PRESSURE Necessary 33.00FS "26.24FS
2 1 *SUNDRIES Necessary 500.00FS  *4.08FS
F=Franchise parl. SaSpchelt

Total Parts (S$) 7,420.52  2,249.04
[ Report was unsubmitted during this print-oul |
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Recommended Miscellaneous Items

There are no new miscellanecus Hems selected.

Recommended Labour

No Particulars Lab.Type Repairar's Amount
Labour ltems
1 TO REMOVE AND TRANSFER RHS FRONT AND REAR Mew 580.00 280.00

DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES .INSPECT FOR DAMAGES

2  TODISMANTLE AND RENEW RHS FRONT DOOR AND RHS New 1,800.00 750.00
REAR DOOR .RE-ORGANISE CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED

3 TO RESPRAY RHS FRONT DOOR ,RHS REAR DOOR AND New 1,800.00 1.200.00
DOOR HANDLE

4 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 182,00

Gross Labour Cost (53) 4,352.00 2,422.00

Report was unsubmitied during this print-out. |

< EMD OF ESTIMATES >
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