5/13/2020

@« SERVICE REQUESTS

MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S8MO017MI .
Actions
Reference CC4/ASM18023038/Uea3 & Incident Vehicle  SKK1608C
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date December 21, 2018 .
and modify the Expected Make TPVD
Completion Date.
Report Date Dec 24, 2018 9:03:08 AM
II Model LEXUS
Request Date May 30, 2019 Service Address
Due Date December 24, 2019 s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
WONG KING KHENG
Type of Loss Third Party Vehicle Damage 411 SIXTH AVENUE, 276580, Singapore
Services Pending verification - Direct UNIQ304@SINGNET.COM.SG
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions NON-REPORTED
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 5/5/20 10:14 AM LKK AUTO CONSULTANTS RE: Q2 REVIEW 2020 - Kindly Hi, please be informed that there is no
PTE LTD (TP) advise status response f...
[2] 4/17/20 8:52 AM KHONG Lynn Q2 REVIEW 2020 - Kindly Hi, kindly confirm if TP is still making a
advise status claim a...
(7] 9/21/19 11:00 AM LKK AUTO CONSULTANTS RE: Q3 REVIEW - KINDLY Hi, We are pending for COR
PTE LTD (TP) ADVISE STATUS recommendation. We will...
[?] 9/15/19 11:30 PM KHONG Lynn Q3 REVIEW - KINDLY ADVISE Thanks
STATUS
(7] 1/11/19 2:18 PM WANG Peter Ol GIA linked to you
(7] 1/3/19 11:51 AM LKK AUTO CONSULTANTS RE: PIs offer 50-50 liability PLEASE SHARE Ol GIA. please note that
PTE LTD (TP) accident sce...
[?] 12/26/18 4:25 PM LKK AUTO CONSULTANTS RE: Pls offer 50-50 liability PLEASE SHARE OI GIA
PTE LTD (TP)
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TYPE SENT FROM SUBJECT BODY
(7] 12/26/18 3:48 PM WANG Peter Pls offer 50-50 liability Based on accident photos, both vehicles i,
were chang...
[ 7] 12/24/18 9:39 AM LKK AUTO CONSULTANTS VNI Please be informed that vehicle =
PTE LTD (TP) currently notin t...
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