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M5 -UASE OWNER:
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=TSR TILL

Rl:g_'lstl:rt.l:t in Merimen:

(o ort |

Insured Vehicle Mo, b Claim Mo,

=

Mame of Insured |I~ \L &"’ji ! \ L’ Policy Ne,

Insured Tel Mo, HP Make / Model

Excess Scc 11 :55 Vb LA RN ) DOA :a H 1” & Place of Accident :

15 driver the ownge? { YES / NO ) Mature of %cﬂdﬁ:l

IO, Driver bame / Age - 01 GIA REPORT: YES ( NO ; TP GIA REPORT: YES / NO

Driver Tel Mo, ¢ (VL:YESINO) Insured Liability : L Final ? Yes / No

IMSRS: ;}.{L INSRS: INSRS: INSRS:

WSP: WSF: WEP: WSP:

Tel ! G{‘M-R Tel: Tel: Tel:

Liabality ; Liahility : Linhility ; Liability ;

RMEKS: RMES: RMES: RMEKS:

[Date! Time ’[

\ ﬂ\ '-.lﬁ:l'ﬁ'"]r’lﬁl (s - o8] L 'QL]“MD"TI" '\Mu Mh\ﬂz.ln |sTAGE DATE / PIC

e P L LA R i e
S —AWMMMT m mqm e
mnmu. ;.1,1¢"FFT\',MMJ wﬁﬁslﬂlag Call OF: p, 1
I After call ler to OF mb'& !N’y - I
Documentation Check List: Handler  Typist
Motification lir (if non-pickug) ||
; Afier call lir o OL LT
‘f.H’hD'L".H 1THE Trowtkio. conriotma WRSORS. Autharisstion To Act; s A i |
- CAOTIING Ui, m Wm_m Refease Voucher, S £ i
I | o TR TOT UM, 2WN0  BMML T O |Final Repair Bill B
<5 WOty T Ol {Car Rental Invoice: (== E ]
' 1 oxGOET sU\owcl tLOW TP, Towing Invaice &

) ¥ im0 boowdor \n. JROKDOYO R @C. LTA / GIA : [ 1
Tiosa I UrLOorD Whkwokte \k N Do~ Medical Bill: | o {7
oA [ok 1% LAk oo WAMDETY. P 1 ]

— lelokla ] oWWo 4t OFeER o (. ) Mandate/Reject Instruction: =1 | |
1R\05 @ Tecelgo ©2 opl. ¢ oafwo ok®®. | oD =l
- L AL 05 T Olp. Payment Breakdown Form:

FRELIMINARY ADVICE DateTime: 103 \\&, SentBy: WM E Post-Repair Photos: =1 L1 |
. omers: Do WO [ ] [T

FINALIZATION Date/Time: Confirm with: Confirm by N

Repair Cost: % W 5§ Z OB (b days) Reduction. BT % Email [ Jot ]

FINAL SETTLEMENT _ Date/Time: ‘I.ﬂ:‘:S\ Confirm with s =vic Email =1 Call___]

Final Liability: % \bO I Assessed) BOLA SN No. NU—  [IfNOorB 28, Ass Lia:

Repar Cost: 58 Taloll- 17"', - | CooMrOotiG Neleokne)

Loss of Rental (LOR): |58 WORE-G (WD dayg) Y $\F-1F | e ﬂwm W ]:—

{Loss of Use (LOUY: 58 T15.00560 L5 days) .

Loss of Income (LOT). = (% X days) L ¥ ] T

LOR onty [ LOU only i_]wmmu | LOR + LO1 =T [Tick only one] L r’l A

GIAJLTA Search Foo == e =1

Medical: 'SE —_ ) - ) 13 Claim status: M 1 Reject/Private Setile .

[ishbursenent: |58 = (&g, Tow/ Independent } 2} Report Format: )

Legal Cost s — 3) Survey fee: §556.00

Total: 55 A BKO. 3 Global SumSs: 4.6 A0 - 00

FINAL PAYMENT Date/Time: Confirm with: Emaill___| call |

Pavee 1! ss 4,9 40- D0  Namcl: _! X SUET TR\l Vg e B

Payee 2 SiikeifNA) S8 ==  [Name?, | Kl ey “ S

Payee 3; (Striee if MA) |58 s WS s e e MR e e e )




Fram [hali
Estimalad Cost

OD I[P/ WS [ TP RES | OD RES | EVA | INV [ MV

e §iqed
SMAT

F Inspect Vehicle Mo

at Workshop mis

60 wWoodlonds ) fack @t

Insured

Fabicy Mo

Clamms Mo

Excess:

Sum Insured;

(Client's Record)

e Ast(AA)
|  AMIGNAENT

Jh-1100%

W

Veh Ho SHCA 1% R ft Regn: \ ’“l \1

Type: M.Gar | . Gycle | Bus | Van f Larry IQI’ Prime Mover/

Truck | Trailer or

wae Togo Beug 198
Golour MLy oA AT Insured 1 Std [ NI/ NA
Sp Reading b TiRadia Insured | Std / MI{ NA
EngMo; = ¥

Mo JTOkB3F (03573289

3en Cond: Gogd | Fair | Poor [ Burnl
Sleering;(Inagaer [ Jammed | Leaked | Burnt or

Brake: @gmr [ Jammed | Leaked / Bunt or

Make of Veh Modi+ Nil FSTRih | STD ARRim or
Tyre Size F: 145 6SAls
[Palicy Condition) * R: =5 []
Ramai: The veh had commenced its N5 | 05 | | BSIDUNJEXNOVA/ GY | FS/LIZA I MIC | OHTSU / PIR | SUMI |
repair at the time of inspection, TOYO | YOKO or F"-U"Qw
Bal. or Market Value: Front Rear
IDAC Accident Rpoert: Consistent? - Yes or No Ribal. L; mim RiBal, b i
GIA | 'PR Sean Consistent? © Yes or No L/Bal, G - L/Bal [ it
Est. Repairs: f\ days Res: Yes or No D.OA 2:}{11_ I 1% 0.0l 3_& (q-;_! (&
Lum Sum; - % 3Val: Yes or No 'F;ur'my held at SMV"'
CA | REV | REP. | 24HRS Des. of Damages ; Frt | Rear | QI3 @ WC | Reoftop or
Vehicle: [N OUT _ _
Date: Person Contacted The UIC | Chassis frame | Body Structure affected due o collision
Date / Time | Action / Instruction L.
12[ 12 [ 2057
ele &2 .03 SHD 7246
Creo: B @ aak-ak| 38°1)
DulafTime, Filo Pags bo? j Preli. Report Days Of Repair:
1 j Final Report Resurvey MNo. of Trip: Survay Fae
DialeTine. Fils Retum 107 Transpoetatan
] Add Fee: “Site Insp  ($ V| gvps &
I:’ Interview (S | Pholos

Report Format ; D Tech Inus (9 | G
Lump Sum / LB.I: (5 :] Widekand  ($ = A
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SMRT Accident Vehicle Repalr Estimates

BNAT Aulemeiive Sarvlcos Pio Lid

B3 Weratianch Induslial Puk A Saegazorm 769705
FAX Wumbar  S3385537

Tt Teicpiang Friar B0ERIEIT
Azndanl Hopemieg Mumbes - BISEIET]

|Accident Reporied Date and
Time

211218 12:35 PM

[is Surveyar Required? “iYes

STy "
Viehicle is Towed Back? Ma

Towed Back Date and Time

Replacement Vehicle issued? |No

Job Card Number 24059352

Special Instruction 1o ARC,if any

DROVE IN

Prepared Dale and Time

Z1M2NB 617 PM

Chassia Numbar

Mileage

Work Shap

Repair Completion Dale and
Tirme

ection B - Summa ry of Repair Estimates

Summary pf_m.pa_lr If.:_d_lm:. :

i

Frets

:‘iu.ut;;l.an}m;'i.mﬁ ..Adju:tid b:..rIISHr;;grnr. ifapplrubl; e
Total Labour Cost $1,183.00 $700.00
Tatal Spray Cosl 53 528.00 §1,070.00 -
Total Spare Part Cosl 59,155.05 $501.31 -~
Talal Oiher Cos §1,520.00 = 525000
TOTAL COST $15,3B6.05 $2,811.31 (PP}
Lump Sum Total £0.00 £0.00
Number of Regair Days |T.l} i@
|Preparad [ Adjusted By Zhi Yang Phua Hwred jin (LK) 1 AXA
ARC | Burveyor Sign Off Date i21!1mﬂ13 B:45 PM Z6M212018 2:38 PM
Signature E s
Remarks PP repair, phote before paint

Fige tafd

I|I ™ Duig Qgngaiad | 0RIR0IR
LY. tesi 16 ki
i " Section A~ Accidont Details —
Raegistration Number ; $HG4-tEi!B =
Case Refarence Mumber TAXM 2182087 1
Registralion Date Q11T
Company Type SMRT Tewds Ple Ltd
[T |TOYOTA ]
Madel PRIUS4
Name of Driver [KOH CHOON WAH
Type of Accident fSN:lt Swipe
Accident Date and Time Ezunzna T:55 Pt




SMRT Accident Vehicle Repair Estimates

BNAT bdomptien Services Fia L W
20 Wasal b Lagunirad Pah Ed, Singapewa TETI04
FAS Mamba 3085503

onart Reportng Membe:  BIBETE7T

Diats Gevatialed
Uy iy

L1l ]
i FehSusn

Se :bnn J: uuuullm il'l-d A-::Bdn-ntlmnlu Dohih

QN—‘ISN-NSE

Quotation Number Inl-rom Humbar
Quotation Date 08.01.2018 Invelice Date
|Invoice Amount Prepared Date
L

st

Part 1 - Labour Warks

Qunhtlnnl'rnm.ﬂ.n R

Job Scope i Alljuntnd I'.l1.|I Eurvlr_wr, H
applicable i

TO REPAIR LH PORTION 21,183, I:ID $700.00 -

Total Labour $1,183.00 §700.00

Part 2- Spra:p Palmlng& Panel Buating Halalad Worh e

nunutrmr _mmc

Jub Scope EherahE]

TO REFSRAY FRONT ELMPER 37800 Tszo000
TO RESPRAY FRONT FENDER LH 3376.00 100,00 ~
TO RESPRAY RN 5360.00 $50.00 -
|TO RESPRAY FRONT DOOR LH 5374.00 520000 —
(TG RESPRAY DOOR HANDLE $380.00 $0.00

TO RESPRAY VIEW MIRROR §180.00 $20.00 ~
TO REFSRAY REAR DODR LH §378.00 .:szun.uu 7
mESPHM" ROCKER PANEL MOULDING $180.00 100,00 -
TO RESPRAY REAR FENDER LH 3378.00 5200.00 —
'TO REPSRAY REAR BUMPER 5378.00 50.00

TO RESPRAY FILLER RR BUMPER LH 5180.00 $0.00
Total Spray Painting & Panal Beating 53,528.00 $1,070.00

|F$|'t 3 - Other Costs - Accldent and Accident Repair Rela

L =

Job Scepe w Ad;ultad by Survuq.rnr If
TG APELY RUST-PRODFING ON AFFECTED AREA -
TO CHECK WIRING AND 5YSTEM FUNGTION $60.00
TO DO WHEEL ALIGNMENT / TYRE BALANCING $120.00 $60.00 —
TQ REMOVE AND REFIT TYRE RIM 15 PRA‘?TI\E PURPOSE) 3240.00 $30.00 <
T REMOVE AND REFIT TYRE $240.00 50.00
TO TRANSFER DOOR MECHANISM 524000 §100.00 -
TC REMOVE AND REFIX WING MIRROR 120.00 £20.00 -~
' |TO REMOVE / REFIT SEAT 120,00 130.00
TO WASH AND VAGUUM $60.00 50.00
TO REFLACE SUNDRY PARTS 5100.00 0,00
Total Other Gosts '51,sm.nu 5§250.00

Part4 - Spare Pa ris f Ma

Part . |P'oniun 1| Slock: : ric i E veyor
Numtzer Number e i || VR . b e i a
521159479 CI‘.‘W‘EH R BUMPER 1,09 549550  [25.00 537163 ~ Replace  |Replace T o
| &2 L B L]

Pags 7 ai 3
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SMRT Accidant Vehicle Repair Estimates

Immmﬁhﬂ

o Wozdnas dusiral Park L4, m 7:.. i'IH

Fam Number  AERSERT

Enomune Tiepton Nenber  GEGE2ET]

henedgn Riparheg b oar LI TF T

e IO L PehBuaes
i = _[is'ﬁs?ﬁn_ SUPPORT. FR BUMPER RH[3.00 [57680 000 [$0.00  |Repiace  INoi. G’i’m"ﬂ W
I lszuwu SUPPORT, FR BUMPER LA iu.m $82.30 0.00 isn.m Replaca  |Chack v | ene
= S S0 | ]
53802471 [FENDER SUB-ASSY.FR. |1.00 $833.10 10000 |$0.00 Repiace  Repair ‘L_
L LH |
(15374471 EMBLEM, SIDE PANEL[ 100 £52 50 25.00 83088 . FReplace  |Replece
40 HYBRID) | S - A e
53876471 |LrNER. FRFENDER,LH  p.oo ism_a.u ‘o.00 30,00 Repiace  'Not Given
== = - 12 " | ) |
|53852470 [PAD, FR WHEEL LH [ooo 357 70 [0.00 50.00 Replace  |[Not Given V Win,
CAl ’ a = il ! i}
a | 42611474 |WHEEL Disc 1.00 $1,55510 10000 30,00 Replace  |Repair -
| -1 | ;
L . |_$ TYRE o.oo (512874 |ﬂ.nn 000 Replace Mot Given ;{ VW,
T . (67002471 | PANEL SUB-ASSY FRONT 1.00 |$1.24880 10000 50.00 'Reglace REp;ir_Ié;_;r
82 |DOOR LH oy ] | . . L
| STICKER DECAL SMRT 100 $60.00 oo |=ﬁ|1uﬂ Replace Replace
 poos " . ' < o /| nee
(G3210470 |DOOR OUTER HANDLE 100 $376.80 10000  |s000 Replace  |Repair
- A 15141 FRONT . LH - 1o e : fL‘
I- AT945470 |[COVER. OUTER MIRROR, 1.00 1588.50 a0 50.00 Replace ;REﬂmr B
[ B0A1 ILH - s | -
' |E7940474 [MIRROR ASSY, OUTER oo §128380 (000 s0.00 Replace  |[Nol Given VAW
——r—f___Remvewin | I e N
B7004472 |FANEL SUB-ASSY REAR 1100 5124350 |100.00 50.00 Replace  |Repar
O - S Wl | | L ;
[PIXEL STICKER 200 issn.u?ﬂ‘ 1000 $12000 . |Replace  |Replace " wee
692114~ |DOOR OUTER HANDLE  [0.00 |s53.30 0.00 |s0.00 Replace Mot Given ¥
L _J021A1__REAR ,LH _ - N s Y
75860479 MOULDING ASSY. BODY 100 [5576.00 100.00 £0.00 Replace Repair rg___
oo ROCKER PANEL , LH | ) | [ |
|B1802471 |PANEL SUB-ASSY. 1.00 5624.80  |100.00 S0.00 Replace  |Repair (1.:-
! o |FENDERREARLH .
(42611474 'WHEEL, DISC 0.00 §1.58510 000 '50.00 Replace Mot amx
) oL g Aol
= TYRE 0.00 512674 |p.o0 lsn.nn Replace |Not Given { e
[ [ |521594T8 COVER. AR BUMPER 000 542300  |0.00 150.00 Replace (Mot Given | .
| . ASSY ) X &Ne
E2452470 F'AD RR BEUMPER, RH & 0.00 5380 Q.00 s0.00 Replece et Gl'-'&n‘i
. . 30 AH, _ | I |
' I 52452470 PAD, RR BUMPER, RH& 0.0 5380 10,06 50.00 Replace  |Mot Given ¢
) 20 H2 - ; _ B
- 152462470 |PAD, RK BUMPER. RH&  10.50 53.80 l‘o.m 20,00 Replace Mot Given ‘| ""‘“-N,
10 LH, 3 | I .
_'?zmaum SEAL RE BUMPER ARM, |0.00 1100 000 $0.00 Replace Mol Given
130 S _'RH BLH { ) %
5156547 FILLEH RR BUMPER . LH 000 511980 000 30.00 Regplaca Mot Given Iﬁ_
oo} i
Total e isrr 683.08 | $591.31
S |— SR | it = I ] | |
Addud&parrl‘am.ilht?r!ﬂLhig_nﬁﬂkﬁuwnh%mdhﬁl }ﬂ& = '-":":VH" SR _I
Number ; e —
Total LEK ALt} Consullants hence nolify
1 | il F LT o |
||l'-'1 =i 1 BAGE =8 I L 4 LR

Fage 3oty

G /11 Findlized

PIP vapaic $2,61031/-

» Ta resurvey Delorelafier spray painting

= To display damaged pari(s) during resunvey

« Parts prices ane subject to confirmation

» Third party survey i on a “Withoul Prejudice” basis
"= Noillegal modification(s) is sllowed

* Supplementary dem(s) must be resurveyed and
5 subject 10 final approval from Insurance Company

Acknowiedged by Repairer
Slgnarure:
Diate:

with Felags.

Hute al'l - Licke

L=
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@smnr

AUTCRSTIVE

Case Details

Case Reference Number : TAX/12/18/2087

Type of Repair : Accident Repair

Vehicle Reglstration Number : SHC41088

hiipsiivacsweb. smrt.com. sg/Estimation, aspx

Company Type : SMRT Taxis Pte Ltd

Estimation ID ; EST-5051-10

Documents / Photographs

View Documents / Photographs |

Estimation Details

Spare Part's Cost Detall

Time
Key

Ona
Time
Kay

Time

Key
In

Time
Kay

Tima
Kay

Oy
Thine
Key

One
Tima
Kay

One
Tima

Costing Partion Material
Typa Mumbsr

Bain

Main

Main

Main

Main

Main

Total Documents: 1

SMAT Recommandalion

Part Nama Oty

COVER, FR
BUMPER

SUPPOAT,
FR
BUMPER
AH

SUPPOAT,
FR
BUMPER
LH

FEMDER
SUB-A55Y,
FA,LH

EMBLEM,
SIDE
PAMEL |
HYBRAID}

LINER, FR
FENDER,
LH

PAD, FR
WHEEL LH

WHEEL,
DIsC

TYRE

PAMNEL
SUB-ABSY,
FRONT
DOOA LH

https:ifvaceweb.smr.com,sg/Estimation.aspx

1

List Price

Assigned By : Kok Wah Wong

List Dis{*)

Por Unit(g) Price($)

495.50

T6.80

93310

184.30

§7.710

1,555.10

126.74

1,249.60

45550 25.00

B2.30 25.00

233.10 25.00

§2.90 25.00

18430 2500

ST.T0 25,00

1.55510 25.00

126.74 0.00

1,249.60 2500

Total Spare Part Cost

Lump Sum dscount (%)

Final Spara Par Cost

Ingurance Company Name : AXA Insurance Singapaore Pte Lid
Accident Date and Time : 201122018 11:55 AM
Vehicle Age{in Months) ; 13

Final
Price($)

aTi.6a

5768

8172

68%9.83

145.73

43.28

1,165.32

126.74

937.20

9,156.05

0.00

8,185.08

Rapairf
Replace

Replace

Raplace

Replace

Replaca

Replace

Replace

Aeplaca

Replace

Aeplace

Surveyar
Cuantity

1

Surveyor
Total

Lurng
Sum Dia

]

Final Sur
Tatal

Surveyor Appraval

Survayer Final
Price($)

IM6a

36T

591.30

581,30

RepairReplace

Replace -

Mot Give =

Check v

Rapair =

Aeplace *

Mot Glve »

Mot Give v

Repair i3

HNol Give v

Rapair v

pD

Mes

115



1212612018

BOM
Type

One
Tima
Kay

Time
ey

In

One
Time
Key

Time
Koy
In

Tima
Ky

One
Tima

Key
In

One
Time

Key
In

Tima

Time

Casting Partion Material
Type Humibar

Bain

Main

Main

Main

Main

Main

Main

Main

hitps:/ivacsweb.smrt.com.sg/Estimation.aspx

SMAT Aecommendation

Part Name Oty  List Price

ETICKER
DECAL
SMAT
{DOOR)

DOOR
GUTER
HAMDLE
FRONT , LH

COVER.
QUTER
MIRROA,
LH

MIRROR
ABEY,
OUTER
REAR
WIEW , LH

PANEL
SUB-AGSY,
REAR
DOOR |, LH

PIXEL
STICKER

DOOR
QUTER
HANDLE
REAR , LH

MOULDING
ASSY,
BODY
ROCKER
PANEL , LH

PAMNEL
SUB-ASSY,
FENDER
REAR LH

WHEEL,
misc

TYRE

COVER, RA
BUMPER
ABSY

PAD. RA
BUMPER,
AH&LH 1

PAD, RA
BUMPER,
RHALH,2

PAD, AR
BUMPER,
AH&LH,3

hitps:/vacsweb.smrt.com.sg/Estimation.aspx

Per Unit{3)  Price{s)

G000

ITE.90

1,283.80

1.243.50

93.540

5T6.00

&24.00

155510

128,74

423.90

3.80

3.80

List Dis(=)
60,00 .0
378.90 25.00
85,50 25.00
1.283.80 10,00
1.242.90 25.00
120,00 o.0a
3,90 25.00
57600 2500
#24.80 25.00
155510 2500
12674 000
423.90 25.00
T.60 25.00
T80 25.00
TED 25.00
Total Spare Part Cost

Lump Sum Discount [}

Final Spare Part Cost

Final
Price|s)

EQ,00

28417

5713

1,185.51

932483

120,00

T0.43

432.00

B1E8.ED

1,166.32

126.74

nre

570

570

9,165.05

.00

215505

Rapair/
Replaca

Repiace

Replace

Replace

Replace

Replace

Repinca

Aepiace

Replace

Replaca

Replace

Aeplace

Replaca

Replace

Raplace

Replace

Surveyar
Guantity

Surveyar
Total

Lump
Sum Dis
1%l

Fingl Sur
Tatal

Surveyor Approval

Surveyor Final
Price{)

60.00

58130

RepairReplace

Aeplace =

Repalr v

Ropalr v

Mot Givg  »

Pepalr .

Replace v

Not Give

Ropair v

Repair +

Not Give

Mot G v

Mot Give

Mot Give =

Mot Give -

Mot Give =

MEC

NEc

215



hitps:/vacsweb.smrt.com.sgiEstimalion.aspx

Fimal Repalr!
Price($) Raplace
16.50 Raplace
116,80 Replace
9.155.05

o.0o

9,155.08

Surveyor Adjustmentis) Hemarks

127262018
SMAT Racommandatian

BOM  Costing  Portion Material Part Mame  Qty  List Price List Dis{®)
Type Type Humber Par Linitig) Price{s)
One Main SEAL, AR 2 11.00 22.00 25.00
Time BUMPER
Key ARM, RH &
In LH
Dne Main FILLER, AR 1 119.90 119,90 0.00
Time BUMPER ,
Eary LH
In

Total Spare Part Cost

Lump Sum Discount (%)
Final Spare Part Cost
Labour's Cost Detall
5.No, JobScope SMAT
Recommandation(g)
1 TO REPAIR LH PORTION 11800 700
Total: 1,183.00 7,00
Spray Cosl Detall

5.No.  Job Scope SMAT

TO REPSAAY FRONT BUMPER

TC RESPAAY FRONT FENDER LH

3 TORESPRAY Al
4 TO RESPRAY FRONT DOOR LH
] TO AESPRAY DOOR HANILE
L] TO RESPRAY VIEW MIRRORA
7 TO REPSRAY REAR DOCR L
B TORESPRAY ADCKER PANEL MOULDING
8 TORESPRAY REAR FENDERA LH
0 TOHEPSAAY REAR BUMPER
11 TORESPRAY FILLER AR BUMPER LH
Total:
Other Cost Detail

hilps:/ivacsweb.smrt.com.sg/Estimation aspx

Recommendatianis)

e

Ire.00

argoo

3000

18000

ara.oo

ERCRL

ITR.00

180040

3,528.00

Surveyor Adjustmenti$] Remarks

200

100

20

1,070.00

Surveyor
Guantity

Surveyor
Tatal

Lump
Sum Dia
(%)

Final Sur
Total

Survayor Approval

Surveyor Final
Price(s)

RAepairAeplace

Mot Give

Mot Gl

L]

35



12/26/2018

SMo.  Job Scope

1 TO APPLY RUST.PROOFING 0N AFFECTED
AREA

2 T3 CHECK WIRING AND SYSTEM FUNCTION

a T3 DO WHEEL ALMGNMENT / TvAE
BALANCING

& TOREMOVE AND REFIT TYRE Al
[EPRAYING PURPOSE)

% TO REMOVE AND REFIT TYRE

& TOTRANSFEA DOOR MECHANISM

T TOREMOVE AND REFIX WiNG MIRROA
B TO REMOVE / REFIT SEAT

8 TOWASH AMD VACLUM

i TO REPLACE SUNDRY PARTS

Taotal:

Summary

Total Sparg Past Dedail
Tosl Labour Cosd
Tatal Spray Pamiling
Char

Crvared Togal

Lump Sum Rapair Cptian

Lump Sum Tatal
Surdayor Appmven Amaynt
No of Aapair Days®

Remarks

Surveyor Name

https:f.ﬂ-racsweb.smd.cum.sg.fEsﬁmaﬁnn.aspx

hupsﬂvameb.smrl.curn.sg.fElema:ion.asnx

SMRAT
Recommendation(s)

200,00

180,00

240,010

240,00

240,00

12000

120,00

60.00

1,520.00

Eslimator Assesment{s)

8,155.05

1,183.00

3.528.00

1.520.00

15,388.05

0.0

Survayor Adlustment|s)

Rarnarks

Surveyor Assesmant(s)

59130

281130

2,611.30

2,671.30

PP repair, phat betora pair,

bwaa jie

45



1272612018

Slgnatura

Survey Dala

hitps:/ivacsweb.smm.com sg/Estimation.aspx

https:ifvacsweb.smr.com.sg/Estimation.aspx

Estimator Ascasmant(E]

26122018

Surveyar Assesmantis)

A

-

[ oo [ o

LKK Ayto Consultants hence nolify

the Repairer of the following:

« To resurvey beforalatter spray painting

» To display damaged pari(s) during resurvey

= Parts prices are subject lo confirmation

= Third party survey is on a "Withou! Prefudice” basis
 No dlegal modifications) is aliowed

» Supplementary item{s) must be resurveyed and
15 subyect io final approval Irom Insurance Company

Achnowledged by Repairer
Signatune:
Date:
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1212412018 Claim Portal
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<« Service Request Details

Claim
SEMOL7FV

Reference
None &

Loss Date

20 December 2018
Request Date

24 December 2018

Due Date
1 January 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree Lo perform service

Vehicle Information

Incident Vehicle Registration #
SHC4198B

Make
TPVD TOYOTA

hitps:/fvp. smariclaims.axa.com.sg/claim-portalhitml/index-vendor-service-requests. htmig/servica-requests/?serviceRequestNumbear=B2607 12
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https./vp.smartclaims.axa.com sg/claim-portalhtmlindex-vendar-service-requests himl#/service-requesis/TserviceReguestNumber=89607

Claim Paortal

LKK AUTC CONSULTANTS PTELTD (TP) -

SErviCe AOaress

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET &3, 569111, Singapore

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

viessages Invoices Histary Cocuments

Assessment

Metrics

MNotes




Catherine Ehonﬂ (LKK Auto)

From:

Sent:
To:

Cc

Subject:
Attachments:

Categories:

Dear Sir /Mdm

Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims)
<BThaiyalN@smrt.com.sg=>

Saturday, 22 December, 2018 8:44 AM

5G AXA Insurance SM AXA SGP - Motor Survey; 5G bm Insurance SM Claims
Service Team

Yea Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Kok
Tuck Foo [Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Koo Yew
Chung (Auto Sves/Ext Biz Svs/AR & SC); Phua Zhi Yang (Auto Svcs/Ext Biz Sves/AR &
SC/ARC (Tx&Ex)/ARC (Tx&EX)); Grace Ng Siu Ching (Auto Sves/Ext Biz Swcs/AR &
SC/ARC (Tx&EX)/ARC (Tx&Ex)); Chew Tuck Loong Kelvin (Auto Sves/Ext Biz Sves/AR
8 SC/ARC (Tx&Ex)); Lim Wei Siong (Auto Sves/Ext Biz Sves/Claims &
1A/Taxis/Claims); Chin Kim Ming (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC
(Tx&EX))

RE: SHCA19BB - Survey (AXA)

2087 - 4198.pdf

Santosh

Kindly arrange to survey the vehicle SHC4198B within 48 hours according to GIA guide line, involving your insured

SHD9729G

Vehicle in Woodlands SMRT Depot

Regards
Shanti

SMRT Automotive Services PTE LTD

Accident Reporting Center (Claims Dept)
6866 2671/2 | bthaiyaln@smrt.com.sg

@,smm

AUTOMOTIVE



GBS Claim Portal

LKK AUTO CONSULTAMTS PTE LTD (TP) - Menu

< Revised mandate for LOR&LOI allowed
T}pr
@ Question

Message
In view of PH and weekends, we will allow 11.5day (22 Dec - 2 Jan am) for $50 LOI & $117.17 LOR (subject

to rental agreement). Total LOI: $575; Total: $1347 .44, No change on COR.

Rieply

hipsiivp.smanclaims.axa com.sg/claim-portalhtmiindex-vendor-service-requests_himi#senvice-req vestsiview-message/TserviceRequestMumbe. .. 171



4122016 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP} »  Menu

« Pls proceed DS with below revised mandate

Type
@ Question

Message
LOI: $300 ($50 x &days). No change on other costs. Total: $3621.33.

hilps:/fivp. smariclaims.a n:a.cnm.sg.fclaim-poﬂaI.'h1.ml.'indea-:--renunr-aar'.ricﬂ-requeats.hh'nl#fsarviu:Evraqueslsfviaw-message.f?saruicaRaq uestNumber=89... 111



_Vic (LKKAuto)
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From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Tuesday, 29 January, 2019 5:06 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 20/12/2018 along SHC 41986 & SHD 9729G (Our Ref:
TAX/12/18/2087/Ig)

Attachments: 12 18 2087 pdf; img-129163537-0001.pdf

Dear All,

We quantify our claim as follows:-

Cost of Repair 52611.31
Loss of Rental 5149392 | 1275 daysx 511717 )
Loss of Income 876500 (| 1275 daysx  560.00 )
LTA Search Fee $7.00
Total 54877.23

We enclose the following documents:
1) Repairinvoice
2} Proof of rental rate
3} GlAreport
4) Accident vehicle |aid-up report
5) LTA search
6) Hirer's Letter of Authorisation

We have notified AXA of PRS on 22/12/2018 at 8.44am and our taxi was surveyed on 26/12/2018 at 2.38pm. We attach
our email for your perusal.

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& smRT

AUTOMOTIVE



Shanti B i‘haiyal Nayat_;_i (Auto Svcs/Ext Biz Sves/Claims & IA/T. axis/Claims)
—— “ S — —

From:
Sent:
To:
Cc:

:Sﬂhje:t:
Attachments:

Ej_'!lear Sir /Mdm

Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
22/12/2018 0844

‘motorsurvey@axa.com.sg’; 'cst@axa.com.sg'

Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Kok
Tuck Foo (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Koo Yew
Chung (Auto Sves/Ext Biz Svs/AR & SC): Phua Zhi Yang {Auto Sves/Ext Biz Svcs/AR &
SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Grace Mg Siu Ching (Auto Sves/Ext Biz Sves/AR &
SC/ARC (Tx&Ex)/ARC (Tx&Ex)): Chew Tuck Loong Kelvin (Auto Sves/Ext Biz Svcs/AR
8t SC/ARC (Tw&Ex)); Lim Wei Siong (Auto Sves/Ext Biz Sves/Claims &
1A/Taxis/Claims); Chin Kim Ming (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC
(Tx&Ex))

RE: SHC4198B - Survey (AXA)

2087 - 4198.pdf

(ndly arrange to survey the vehicle SHC4198B within 48 hours according to GIA guide line, involving your insured _

SHDO729G

Wehicle in Woodlands SMRT Depot

EFga rds
Shanti

SMRT Automotive Services PTE LTD

Atcldent Reporting Center {Claims Dept)

6366 2671/2 | bthaiyaln@smrt.com.sg
M

L2 SINMRT

£ AUTOMDTVE
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THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: SHD 9729G (Insd veh) Model: TOYOTA PRIUS
SHC 41988 (TP veh)

Date of Accident; |20/12/2018
Global Sum Settlement | [ [X] Yes | [ ] No
Repair Estimate B 17,974.08]
Final Repair Cast - 26111
Loss of Token Sum v§ 575.000 11.5 days at $50.00 per day
Rental {if any) L 1,347 46 11.5 days
LTA [ GIA Search Fee 4. 7.00
Others: |: $|

%
Final Settlement Sum (GLOBAL SUM) 5 4,540.00

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate

below)

A} For Non GlA Registered Workshop: Agreed Liability 100 {%8)

5 BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop:

BOLA Liability: {%4) Assessed Liability (*); (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT TAXIS PTELTD 1.- $ 4,540.0

NUR SHAQILAH BTE ABDOL

WAHAB 03/06/2019

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)



'Y V4l V4 LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315
Reg. MNo: 199607198R GST Reg. No. 18-0607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref : CC4ASM18023012/Jhads2
RS TONERSNCAPORE 0581 owe: asoszon | 1IN
ATTN: PETER WANG Code : ASM
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5HD 9729G Veh. Inspected SHC 4188B
Policy No. VPX/P1680520 Coverage ($) 0.00
Claim No. S8MO17FV Excess ($) 0.00
Assign From PETER WANG Assign Date 24/12/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU103573280 Colour MAROON
Odometer C Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[195/65R15 FALKEN & mm
L/H Front Tyre |195/65R15 FALKEN & mm
R/H Rear Tyre |195/65R15 FALKEN & mm
L/H Rear Tyre 195/65R15 FALKEN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  20/12/2018 Inspection Date 26/12/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




NV V4
AJE BE B

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reo. No. 19-9607108-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4198B

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1 of 2

Estimate Our Adjusted
Qty Description of Parts Condition wmluhop?;n {511
REPLACEMENT OF PARTS
1|COVER, FR BUMPER (DISC 25%) (CONSISTENT) CENTED 495.50 37183
1|EMELEM, SIDE PANEL (HYBRID) (DISC 25%) MECESSARY 5280 3968
(COMNSISTENT)
1|STICKER DECAL SMRT (DOOR) (SN) (CONSISTENT) NECESSARY 60.00 60.00
2|PIXEL STICKER @ $60.00 (SN) (CONSISTENT) NECESSARY 120.00 120.00
1|SUPFORT, FR BUMPER LH (CONSISTENT) SERVICEAEBLE 8230 -
1|TYRE (CONSISTENT) SERVICEABLE 126,74 =
1|COVER, RR BUMPER ASS5Y (CONSISTENT) SERVICEABLE 423,90 -
1|SUPPORT, FR BUMPER RH (CONSISTENT) NOT NECESSARY 76.90 -
1|{LINER, FR FENDER, LH (CONSISTENT) MOT NECESSARY 18430 -
11PAD, FR WHEEL LH (CONSISTENT) MOT NECESSARY 57.70 -
1|TYRE (CONSISTENT) NOT NECESSARY 126.74 =
1|MIRROR ASSY, OUTER REAR VIEW, LH {CONSISTENT) MOT NECESSARY 1,283.90 -
1|DO0OR OUTER HANDLE REAR, LH (CONSISTENT) MOT NECESSARY 93.90 -
1|PAD, RR BUMPER, RH & LH. 1 (CONSISTENT) NOT NECESSARY 3.80 -
1|PAD, RR BUMPER, RH & LH. 2 (CONSISTENT) NOT NECESSARY 3.80 -
1|PAD, RR BUMPER, RH & LH, 3 (COMNSISTENT) MOT NECESSARY 380 -
1|SEAL, RR BUMPER ARM, RH & LH (CONSISTENT) MOT NECESSARY 11.00 -
1|FILLER, RR BUMPER, LH (CONSISTENT) MOT NECESSARY 119.20 -
1|FENDER SUB-ASSY, FR, LH (CONSISTENT) TO REPAIR SEE 933.10 -
LABOUR
1|WHEEL, DISC (CONSISTENT) TO REPAIR SEE 1,655.10 -
LABOUR
1|PANEL SUB-ASSY, FRONT DOOR LH (CONSISTENT) TO REPAIR SEE 1.249.60 -
LABOUR
1|DOOR QUTER HANDLE FRONT, LH (CONSISTENT) TO REPAIR SEE a78.00 -
LABOUR
1|COVER, OUTER MIRROR, LH (CONSISTENT) TO REPAIR SEE 89.50 -
LABOUR
1|PANEL SUB-ASSY, REAR DOOR, LH (CONSISTENT) TO REPAIR SEE 1,243.80
LABOUR
1|MOULDING ASSY, BODY ROCKER PANEL, LH TO REPAIR SEE 576.00 -
{CONSISTENT) LABOUR

Report Ref No. CC4/ASM18023012/Jha3s2
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LKK Auto Consultants Pte Ltd

AsE BE B 51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 5256 3561 FAX: 6258 4315
Reg. No: 199607198R GST Reg. No. 19-0607198-R Page Mo.:2 of 2
Estimate By | Our Adjusted
Description of Parts Condition
bl oot Workshop 8)| ()
1|PANMEL SUB-ASSY, FENDER REAR LH {CONSISTENT) TO REPAIR SEE 824.80 -
LABOUR
1|WHEEL, DISC TO REPAIR SEE 1,555.10 -
LABOUR
11,743.08 581.31
LABOUR
PANEL BEATING & BODYWORK. INCLUSIVE OF THE 1.183.00 700.00
REPAIR OF FENDER SUB-ASSY, FR, LH ; WHEEL, DISC,;
PANEL SUB-ASSY, FRONT DOOR LH: DOOR QUTER
HANDLE FRONT, LH; COVER, OUTER MIRROR, LH:
PAMEL SUB-ASSY, REAR DOOR, LH: MOULDING ASSY,
BODY ROCKER PANEL, LH; PANEL SUB-ASSY AND
FENDER REAR LH.
SPRAY PAINT 3,528.00 1.070.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. 200.00 20,00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 20.00
TO DO WHEEL ALIGNMENT / TYRE BALANCING. 120.00 &80.00
TO REMOVE AND REFIT TYRE RIM (SPRAYING 240,00 30.00
PURPOSE)
TO REMOVE AND REFIT TYRE. NOT NECESSARY 240.00 -
TO TRANSFER DOOR MECHAMISM. 240.00 100.00
TO REMOVE AND REFIX WING MIRROR. 120.00 20.00
TCO REMOVE !/ REFIT SEAT NOT NECESSARY 120.00 -
TO WASH AND VACUUM, NOT NECESSARY &0.00 -
TO REPLACE SUNDRY PARTS MOT NECESSARY 100.00 -
6,231.00 2.020.00
GRAND TOTAL 17,974.08 2,611.31
RECOMMENDED COST OF REPAIRS | 2,611.31|
Report Ref No. CC4/ASM18023012/Jha3s2
. W ﬁ
H| ™
I L,'
ONG HWEE JIE HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:. This Report Is made golely for the use and benefit of the Client named on the front page of this Repart.




