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PRELIMINARY ADVICE Dute/Time: Sent By

FINALIZATION Dt Time: - L_"m'!‘u'm wiih

Mepnir Cost: 55 | dive) Reduction: %

FINAL SETTLEMENT __ DuteTime: ;318 Confirm with Selgae -

Final Lishility Y o2 " (Amreed | Assessed) BOLASMNNe - JF

Heguair Cost _[Ss29Y. 3 e

Losof Real LORY  [s$ EW.lo (& womwdnzge

Loty of Use (LOLI 85 - (s % dmal
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Lessl Cong 5§ - 31 Survoy fec
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|J-'am:.:] (Striles i NAJ 55 {Nae 31 |
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GA | REV | REP. | 24HRS wr!

NG s
|_,_F_.
o No
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- S SMAT Actident Vehicle Repair Estimates “:'u.:.“m?" i
L] ] L . ST
'---'_-E?-‘-'HW—_‘—-‘lﬁi——'
VIL S Seavind | thinath
i L . sl

[Regisiralien Nummber [EHBET5eR . .

Case Relerunce Humber TAXN 21182079

Regisiration Daie 2T

Company Type SMAT Twds Fie Lig

F TOYOTA

!de PRIUSE

Name of Driver TEO KOK SENG

| Tyne of Accident Head io Fear

Accident Date and Tima 201202018 732 AW

Accidani Reporied Dateand 3011272018 5.00 70 =5

Survey by

Vhicls s Towed Backy lﬂn

Towed Back Daie and Time

Replacemant Venicia ssues? [Nio

Job Card Number 24098327

Specil nsiruciion 15 ARG T any TP

Propared Dule and Time 2011202078 1719 AW

Chassis Number

[T b

Wark Shap

Fepar Campiation Date and 7 S Uied ju‘

. TAdewd by Surveror, W applicabls

Total Labowr Gont $400.00
(Tetal Spray Cont 51,886.00 §450.00
Toi Sps Part Cosl [H.MI.EI 148413 T

Total Other Cost is680.00 $60.00

TOTAL COST 58,080.58 $2,354.93 (PiF]

Lump Sum Total 50.00 50.00

4.0

Freparod / Adjusted By Tuek Foo Kok Hwee jie (LKK) 7 GBE
[ARC 1 Surveyer Sign OF Dl Z0NZA018 230 P 1A2018 378 PM

Signature -

Remarke _'lhlﬁ-l estimaty = § nr?. F!Fibﬂm paint ]

Request number of days to extend 3 days ‘]

g Vel
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G e _“W_q_-_gq_.gmﬁmuu '
fFTll‘l.'l-LlH-t_n_r-Wﬂi_t-':-._ ; . P RIS
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10 8
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pin} 21
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z
52482470 |PAD, AR BUMPER RN E .00 53180 35.00 55.70 Reglace  Foplace
0 [ / ” -~
|sz1evang SEAL, RR BUMPER AW, 2,00 Pm:n [ana flmu Replace  [Repioce MEC
b (1] &
32531470 [SEAL RR BUMPER , AN —Ta 59 i N NexGiven T |
50
]szsam'r FILLER, RA BUMFER AN 1,00 ]mun 100.00 _Ju.uu Repiacn
oo i

Faga B ai §
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SMAT Accidant Vehicia Repair Extimates
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SIMRT

"
A TDMETTIVE

Case Details

Case Reference Number : TAX/ 12182078

Typs of Repalr : Acciden! Fepar

Vehicle Registration Number ; SHES1558R

Documents / Photographs

View Documents / Pholographs |

Estimation Details
Snare Part's Cost Detall

TEYY CEFE CI{D CEye TI§p CE{f CIfy C§ s iy it

Type Numbat

Company Type : SMAT Taus Pa Lid
Estimation iD : E5T-5028-1D
Assigned By : Kok Wah Wong

Total Docurnanta: 1
EMAT Recommaengation
Part Nama Gty  List Price  Lisi Diimi™a)
Per Price{)
Linab(g)

COVER, AR 1 41190 42388 Imoo
BUMPER ASEY
CLIPS MECE. FAT 10 150 15.00 2500
& AR BUMPER
PAD, RR 2 180 T80 500
BUMPER, AH &
LM .1
PAD, AR 2 180 T.6D 15.00
BUMPER. RH &
LH.2
PAD, AR 2 im0 T80 ELE.
BUMPER, AH &
LH. 3
SEAL, AR 1 11.00 o0 500
BUMPER ARM.
AM & LK
SEAL. AR L] B0 LLE ] 2500
HUMPER , AH
FLLER, BA I 11880 TIReo 2500
BUEPER , AH
SENSOR 1 1801 OO istoe  o.0d
AEVERSE

Total Spare Pari Cout

Lump Sum Discount (%)
Final Spare Part Cowl

hitpa:/ivacsweb.smrt.com.sg/Estimation.aspx

1.

570

£.70

L5 ]

16.50

4,230 48

4230 48

Rogair!

Burveyor Approws|

Burveyar  Surveyor Final  Repesir/Renlace

Replacs  Qusntity Prica{$]

Aepiace

L] yre
10 138
2 570
] 570
2 8T0
t 16,50
o o
L L]
] 0
Survmyar 100487
Total
Lump o
Sum Dis
(%)

Final Sur  1,084.57
Tatsl

Insurance Company Mame : CBE insurance (Irtarnutional) Lid
Accident Date and Thme : 18/1 22018 1132 P
Vehicle Age{in Montha) : 13

Mot Give

Do

NE

MNEC

MEL

MEL

15



1aL1Aue hitps./ivacsweb. smr.com sg/Estimation.asps

SMAT Aecammendation Surreyer Approval
BOM Cosfing Portion  Muterisl Part Name Oty List Price  Lisl Diw{*%) Final Fepair'  Burveyor  Surveyor Final  Repaii/Replace
Tipe Type Mumibior Pmr Price(s) Price(¥) Replasce OQuantity Price{s]
Unit{k)
One  Mam
one. PIELETICKER 2 80.00 12000 000 13000  Meplsce 15000 mepiscs + NEC
Koy
in
One  Maln RETAINER, AR 1 1m MATE 2S00 p453 Replics 4 & Chethk *
Tirme BUMPER, M
Key
In
One  Maln STOPPER, AR 1 43 430 ™o an Replace P a— L
Tirw BUMPER. AiH & L e » ¢
My LH
In
Orna  Main
o REARBUMPER 1 230 280 3500 188 Replace 108 Replnes « MEC
Kay SCREW
in
Cne  tadn AEAR BUMPER 1 BALE L AW IO TN Feplace Check
Tirre REINFORCEMENT J = -
Koy
in
One  Main GUARD,
o mn: 1 ssam SSB30 2500 417X Peplacs Py Reince + DEF
Key
in
Cre  Wain COVER. GUARD 1 14,80 1
D R 480 3500 L0 Roplace | .10 Replece + MIS
Ky LOWER
in
One  Main PAD, RR 1 an 060 N A8 Regploce
Tiiwe BUMPER, CTR . W o r; W5
Key
in
Ons  Main CLIP, FLOOR 0 ash 26.00 2500 Replace
Thren UNDER COVER , T o o Mot Giws
Foay NO.1
I
Ons  Main CLIP , FLOOR L1 5] 1200 .00 Fsplace
Time UNDER COVER , * e » i o Wy . »
Ky NOD3Z
In
One  Main COVER, REAR 1 188,50 HRED 2800 12713 Feplac
Time FLDOR UNDER , I : ’ ’ vl
Koy RH
in
Orma  Main COVER, REAR 1
e 22280 160  IE00 V6E9S Replace 0 Mot Qi v
Koy CENTER
In
Ons  Main TAIL GATE i 2860 sl HE0 Aeplace
Tirns PANEL SUB- s L ] Mot Give  *
Koy ASSY, BACK
in DOOR
One  Main TAILGATE BACK 1 #5120 130 00 ssaaa Regdice Asgalr
Time DOOR OUTSIDE ! ' i
Ky CARNISH BUB-
I ASSY
Cne  Mnin EMBLEM 5UB- 1 45030 #6530  ZLD0 71 Faplses
Time ASSY AEAR e 1 T2 Replace  * Nﬁ
Koy
In
Total Gpare Part Cost 423048 Suresyor  1.004.87
Total
Lump Bum Discount (%) 0.00 Lump
Bum Din
(]
Final Spate Part Cosd  4,230.48 Firal Gur  1,084.97

Tatal

hitps:/ivacswab. smrt.com. sg/Estimation. aspx 2%



[FAFSTFaTRT. ]
EMAT Ancammendation
BOM Couting  Portion  Materisl Part Mame Oty  List Price  List Din{%) Final
Type Type Hamiber Por Price{t) Prica(i}
Unit[§)
One  Main HAME PLATE 1 S2.30 8230 Mo a2
Tima (MY A
Kay LUGGAGE
n COMPARTMENT
slalal;]
Dre  Main HAME PLATE i 5230 1+ 1] mo0 M
Time (PRIUS]
Key LUGGAGE
in COMPARTMENT
DooR
One  Main NUMBER PLATE 1 .00 15.00 2.00 2500
Tima FRAME
Key
in
One  Main EMAT LOGO 1 T80 .8 0.0 T.80
Thene
Ky
n
One  Main STICKER DECAL 1 .80 nen L] .80
Tima GESS RRRE
Koy
In
One  Main TAR GATE 1 6070 MO0T0O MM Iross
Tirma WEATHERGTRIP,
Key BACK DOOA
In
Ona  Wain END PANEL t A29 00 B9800 2500 2 4TZOS
Time SUBASEY, BODY
Kay LOWER BACK
[
One  Main 4008314 SEALANT 1 700 .o p.oe .00
Time BIKAFLEX
ey
in
Total Spare Parl Cost  4,230.48
Lump Sum Discount (%} 0.00
Final Gpare Part Cost 4, 230.40
Labour's Cost Detall
SMo.  Jaob Scope BMAT Burveyor Adjustmentifl Remarks
RAecommendation($)
1 TO REPAIR R REAR PORTION BE.00 300
Total ME00 30000
Soray Cosl Datall
B-Mo. Job Scope SMAT Surveyor Adjustment(s] Remarks
Recommendation{i)
1 TD REPSRAY REAR BLUAMPER 00 s
2 TORESPAAY FALLER AR BUMPER AM 100 00 &
Toltah 1,4TE.00 Js0.00

hitps:/'vacsweb. smri com.so/Eslimation_aspox

hitps_ivacswab sm com sg/Estimation aspx

Aepaiel
Replace

Burveyor
Gumntity

Total

Sum [Ha

Final Sur
Tatsl

« MEL

Surveyar Approval
Surveyor Final  RepainMeplsce
Price($)
nn Fagplsce
nmn Fimpiace
o Nt Give
T.80 Aenisce
.80 Replace
] Mot Givi
[ Check
o Chack
106497
a
104 07

k]



1212172018
Bhe  Job Scops

1 TORESFAAY BUMFER BEAM

4 TORESPALY TAIL QATE

B TO RESFAAY TAILOATE OUTSIDE
& TORESPRAY REAR PANEL

Tolali

Qther Cosl Datail

S Ma  Job Scope

1 TO CHECK WIRING AND SYSTEM
FUNCTION

2 T TEST AND REFIX AEVERSE SENSOH
SYETEM

3 TOREMOVE AND IMBTALL LUGOAGE
COMPARTMENT TRIM TD FACLITATE
REPMRA

4 TOAEMOVE AND AEFIT WIRE HARDESE
5 TO REPLACE SUNDRY PARTS
L] TO WASH AND VACUUM

Tatak:

Summary

Tosal Spare Pan Datsd
Toial Lebour Cost

Tot Speay Painking

DOwmenil Towai

Lump Sum Arpair Ogbon

Lump Sum Towm
Surewyor Approved Amiount

Ma of Aepair Days*

hitpslivacswab.smm.com sg/Estimation aspx

hitpsi ivacsweh smirt com sg/Estimation supx

Rocommendation(i]

180,00

100.00

T4

000

100

Surveyor Adjustment(s]  Femarks

1 Framr

LT

1ITAST



Taineuy hitps.vacsweb smr com sg/Estimation aspx

e i L] Sureeyor Asssement($]
Ramarks
PP pnote belone paint
Survmyor Nama -
Y
|j' | Comar |
e FHzaote
LKK Auto Consullanty hance notify
tha Repairer of ihe following:
» To reurvey belorsiaher spray pambng

= T deipaary damaged pait(s) Ounng rsurvey
« Parta proes ame sutect 1o confirmadion
* Therd party survary (8 o0 @ “Wiahout Prejadcn” bass
* Mo lisgsl moddeatedyd | 4 slowed
* Supplamentacy SeTiy ) must be resurveyed gnd
1 uject 13 finld Bporowal from ingurance Company

A npweges by Seganr
Sgraure
D

hitps:/ivacsweb smrt com sg/Estimation aspx




_' ';"f Auto

Consuiitsnis

.L_.r.; 1; 1 P Lo Campany Registration No 189607 1981
UL ANVE L0225 PAYA DRT INDUSTRIAL PAKER, SINGAPOKE S08953 TEL @ (008 62563501 FAN 1651 625600 S
Yourref: TBA Date: 244122018

Our ref: CCI/QBE1RO23000/Tha3

The Motor Claims Department
M/s QBE INSURANCE (SINGAPORE) PTE LTD

Dear Sir'Madam,
PRELIMINARY ADVICE OF VEHICLE NO. SHB 5158R
We refer (o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 2171272018
at the premises of M/s SMRT Automotive Services Pre Lid (Woodlands) und have the following to report:-

Workshop Estimate Amount . 8§ 723148 (est)
Revised Estimate Amount . 8% 1.774.97 (est.)
"Check” Ilems Amount : 5% B32.98 (est.)
Total (Including Check Items) : 5% 2,607.95 (est.)
Muarket Value 1 5% - (est)
LTA Reimbursement Value 1 5% - lest)
Neu Value 188 - (esL)
Y

Description of Damage: e . = -
The vehicle sustained damages at the L \ _ _B
Rear Portion —

Comments/Present Status;
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithfully.

ONG HWEE JIE
Licensed Appraiser



Mei Kwan (LKKAuto)

From: Janice Goh Siew Geok <janice.goh@gbe.com>

Sent Tuesday, 8 October, 2019 10:02 AM

To: Mei Kwan [LEKAuto)

Cc Jia Le (LKK Auto); Admin A; Jenny Toh

Subject: RE: Direct Settlement - Accident Involving SLA446A (O] - QBE - TBA) AND SHB5158R
(TP - LKK REF - CC3/QBE18023000//da3) on 20/12/2018

Attachments: SLAAARA pdi

Hi Mei Kwan

As requested, please refer to the attachment.
Thank you,

Janice Goh
Executive. Claims
Claims | Asia

1 Aaffles Quay, #29-10 South Tawer, Singapore 048583
+65 6477 1243

WEeoETe L

& QBE

I vt ilet

From: Mei Kwan |LKKAuto) <Meikwan@lkkauto.com>

Sent: Tuesday, 8 October 2019 9:53 AM

To: Jenny Toh <jenny.toh@qbe.com>; Janice Goh Siew Geok <janice goh@gbe.com>

Cc: lia Le (LKK Auto) <liaLle@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SLA446A (O : QBE - TBA) AND SHB5158R (TP : LKK REF -
CC3/0QBE18023000//da3) on 20/12/2018

Dear Sir / Madam,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank vou,

best Regards.

Mei Kwan | Admin

LKK Auto Consultants Pie Lid

Phone: 6366 00535 | email: MeiKwan@kkauto.com | fax: 67414108
Hik =1, Pava Ubl Industrial Park. Ubi Avenue 1, #02-25 | S(408933]

From: Mei Kwan (LKKAuto) <Meikwan@kkauto.coms

Sent: Monday, 24 December, 2018 3:18 PM

To: 'Jenny Toh' <jenny.toh@gbe com>

Ce: KKLau <kklau@|kkauto.com>; Poh Kin (LKKAuto) <pohkin@|kkauto com>; Vic (LKKAuto)
<yicalpeh(@lkkauto.com>; Admin A <admin-a@lkkauto comz




SIMRT

AUTOMOTIVE

Date: wll)ﬂz.;j

Our Ref. No

Letter of Authorisation

, R FoE SN (NRIC No.: 90/295 /A ) the
registered hirer{ relief driver / taxi share driver of SMRT taxi registration number

$HBg) S8 B_ hereby authorise SMRT Automotive Services Pte Ltd
("AutoSvs") to deal with all matters arising out of the accident between my taxi

and SLAZ."'VGP\ happened on 19;12'1{:’/31 07 32H%s
along Hondtaonn £l ts  Guby Ned  Cprf
(the "Accident”) on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name 7(1'/”%"5?“? ......Signature: WM !
NRIC No. C’U/“?};/l L

Address LT e S R T LA T R A T L e e A

FR-AS-CLM-03 REV 3



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607188R GST Reg. No. 19-9807188-R

QBE INSURANCE :smmmne; PTELTD R: ccmassaumaqz

1 RAFFLES QUAY #29-10 SOUTH .
TOWERSINGAPORE 048583 o JEEEr ||][||m|||”||||m

Accident Date

DAMAGES SEE DETAILS.

2011212018

Insured Veh.  SLA 446A vah 'Inlpn:tud SHB 5158R
Policy No. Coverage (§) 0.00
Claim No. VC012276 Excess ($) 0.00
Assign From Assign Date 21122018
Make & Model TOYOTA PRIUS c.C 17688
Engine No. HIDDEN Year of Reg 2017
Chassis No. JTDKB3FUB03574626 Colour MAROON
Odometer 146530 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoOoD

Size Make Balance
R/H Front Tyre |195/65R15 FALKEN 6 mm
L/H Front Tyre |195/65R15 FALKEN B mm
R/H Rear Tyre |195/65R15 FALKEN 6 mm
UHH.urTyrg 185/65 R15 FALKEN 6 mm

THE ?EH!CLE SUSTAINED DAMAGES ﬁT THE REAFI PORTION.

Intpn::tiun Date

21122018

ESTIMATED NORMAL PERICD FOR REF’AIH

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGﬁFﬂRE 757705

A)THE INSPECTION WAS EDNDUCTED ON A"WITHOUT PREJU'D«!GE‘ BA.S!E
B]IN ACGDRDANEE TO YOUR INETRUGTIDNS WE HAVE HDT M.I'I'HGHIEED REPAIRS.
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COVER,RR BUMPER ASSY (DISC 25%)
CLIPS PIECE FRT & RR BUMPER g3%1.50 (DISC 25%)
PAD,RR BUMPER,RH & LH,1 @$3.80 (DISC 25%)
PAD,RR BUMPER,RH & LH,2 @%3.80 (DISC 25%)
SEAL RR BUMPER ARM,RH & LH @%11.00 (DISC 25%)
STOPPER.RR BUMPER RH & LH (DISC 25%)

REAR BUMPER GROMMET SCREW (DISC 25%)
GUARD RR BUMPER LOWER (DISC 25%)
COVER,GUARD RR BUMPER LOWER (DISC 25%)
PAD,RR BUMPER,CTR @$2.20 (DISC 25%)

FAD RR BUMPER,RH & LH,3 @$3.80 (DISC 256%)
EMBLEM SUB-ASSY REAR (DISC 25%)

MAME PLATE (HYBRID) LUGGAGE COMPARTMENT (DISC
25%)

NAME PLATE (PRIUS),LUGGAGE COMPARTMENT (DISC
25%)

REAR BUMPER REINFORCEMENT (DISC 25%)
PIXEL STICKER @$60.00 (SN)

SMRT LOGO (SN)

SENSOR REVERSE (SN)

STICKER DECAL 85558888 (SN)

SEAL.RR BUMPER.RH

SENSOR REVERSE

RETAINER,RR BUMPER RH

REAR BUMPER REINFORCEMENT
CLIP,FLOOR UNDER COVER,NO 1
CLIP,FLOOR UNDER COVER,NO 2

COVER REAR FLOOR UNDER,RH

COVER REAR FLOOR UNDER CENTER
TAIL GATE PANEL SUB-ASSY BACK DOOR

T e e T T T .~

NUMBER PLATE FRAME

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Wbl Industrial Park, Singapore 408933
TEL: 6256 35681 FAX: 6256 4315
Req No: 199607198R GST Reg. No. 19-9607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 5158R

DEFORMED
NECESSARY
NECESSARY
MNECESSARY
NECESSARY
NECESSARY
NECESSARY
DEFORMED
MISSING
NECESSARY
NECESSARY
NECESSARY
NECESSARY

NECESSARY

DENTED
NECESSARY
NECESSARY
SHORTED
NECESSARY

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

Report Ref No. CC3/QBE18023000/Jda3q2

14.80
8.60
760

48.30

52.30

65230

318.80
120.00
7.80
180.00
21.60
a5.20
180.00
112.70
318.80
2860
3.20
169.50
222 60
829.60
25.00

Page No.:1 of 2

418,73
11.10
485
570
3473
38.23

3823

23910
120.00
780
180.00
2180




_l' L7L” LKK Auto Consultants Pte Ltd

#.'#_. 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL 6256 3561 FAX: 6256 4315

1 NOT NECESSARY
1|END PANEL SUBASSY BODY LOWER BACK NOT NECESSARY =
1|SEALANT SIKAFLEX NOT NECESSARY 37.00 -
1|FILLER,RR BUMPER.RH TO REPAIR SEE 119.80 -
LABOUR
1|TAIL GATE BACK DOOR OUTSIDE GARNISH SUB TO REPAIR SEE 891.20 -
LABOUR
5.856.80 148413
LABOUR
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00 -
PANEL BEATING & BODY WORK.INCLUSIVE OF THE 1.085.00 400.00

REPAIR OF FILLER,RR BUMPER,RH AND TAIL GATE
BACK DOOR CUTSIDE GARNISH SUB,

SPRAY PAINT. 1.656.00 450.00

TO CHECK WIRING AND SYSTEM FUNCTION, 80.00 20.00

TO TEST AND REFIX REVERSE SENSOR SYSTEM. 120.00 20.00

TO REMOVE AND INSTALL LUGGAGE COMPARTMENT  |[NOT NECESSARY 120.00

TRIM TO FACILITATE REPAIR.

TO REMOVE AND REFIT WIRE HARDESS. 200.00 20.00

TO WASH AND VACUUM. NOT NECESSARY 60.00 -
3.431.00 910.00)

GRAND TOTAL 9,387.80 2,394.13

Report Ref No. CC3/QBE18023000/Jda3q2

ONG HWEE JIE HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:. This Report s msds sobsly 1or the uss and benehi of the Clisnt nemed an the frent page of this Repsrt,




