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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

|
|CLAIM SUDFOLDER TRACKING
:_EEI_S_F' : Hotitad -. “Edt ‘;-Jlllxl_l_r_.'.:'l_l__".ﬁ_-'_!‘- Aseagriad | Al ot | J‘-Ul_':llirn‘:n"r-'.' Ing futh'ad | Status
| 21 Dec 20 [ [
. - e | rprm—
. Assign . Cancel Case I

Show All

Reference 1 [ Ciaim Details U Documants

e S rer— e e

|CLAIM SUBFOLDER DETAILS
Insured: _ KwanKin Peng, ID: 51344261D
Main Claimant:

| [Created by insurer]

| GOLDBELL LEASING PTE LTD, Co. Reg. Mo.: 199001196N —=_=
| 14/12/2018 00:00 - ;59
Vhicle Reg. MNo.: IYN2090G Date of Lass: [95 Manths and 1 Days From LTA
—_——— ! ! _Reg Date (Man ¥r)] S
ZS06S72ETHMPE (Third Party Only)

Claim Type: TP / 579751 Policy/Cover Note No,: Coverage: 20/02/2018 -
= | ) ) 19/02/2019
Wehicle Reg. Na, (Insured): | SINSTTEPR Paolicy Ne, (Claimant); |
. | - Excess: ) ) "
1. Repalrer Liu's Brothar Auto Engir_laerlng Woerkshop (kaki Bukit) (HQ) Bl 1 Kaki Bt Ave & #01-01 Auto Bay & Kakl
| (Bt Singapore 417883, Kaki Bukit, 417883 Kaki Bukit - Tel:

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6327 7888 ... [Handled by Monlca Chung Pei

Handling Insurer: | Zhen - 6594 2.5521

|| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3361 [ Imm.Advice due 27/12/2018] _
f Ad] AsQ. Remarks: | S1E AGREE LKK - Marcus Chua. Llability {Mon-reporting) pls contact Jasmine Low g 6741 1730 |
|ASSOCIATED MAIL RECEIVED ~ _viewal | Compose Case Mail |||

IThEFE El-rE no mall for this casa.

: v -
| =
ALL ASSOCIATED TASKS Wiew all | SearchTasks | Croate Mow Task | Comglete | !
Due Date Priority  Type Task Group Subject Handler Aszigned By Complated On Created On Dona?
No results.
| T = T T e e E——— ey e J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/12/2018



Invoice Page 1 of 2

f?: GENERAL INSURANCE ASSOCIATION OF SINGAPORE

{ﬂ. GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
y I"SURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operaling Hours: Monday to Friday 9am to S5pm
T Registrati - M40001773
RECORDS MANAGEMENT CENTRE COT Registration No: M g

Third Party Insurer Enquiry

Our Ref No; GR-18-196998
Date of Request: 21122018 Your Ref No: Online Purchase

LIU'S BROTHER AUTO WORKSHOP
1 Kaki Bukit Ave & #01-01
Auto Bay@Kaki Bukit

Singapore 417883

Dear SirMadam,

Enquiry Date 21122018

Enguiry By Jasmine Low Lay Hong

TP Vehicle Mo SJIN5TTEP

Accident Date 14M12/2018

Enguiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel, No.
SJNSTTEP MSIG Insurance (Singapore) Pte. Ltd. 20002/2018-18/02/12019 +G5 6827 7888
Thank You,

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Assaciation of Singapore and we take no responsibility for their accuracy or contents and shall be under no lizbility whatscever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ... 21/12/2018



FBHH1B84612088 / Aja Mars Pie Lid - Busia Maerah
EMTRY DATE & TIME: 14122618 15,18
SUBMITTED BY: Joanna, Tham Pei Yan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please raport correctly the datails of the accidant to speed up the claims process.

2. This Form must be completed by the Policyholder andior the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any willul misrepreseniation or witholding of materal facts may allow insurance companies io
repudiate policy Eability.

4, The Emsue and acoeplance af this Farm by insurance companias is not an admission of padicy Iial:u'-1:r- o fhie |'_|.;|.r|_ of the insurancea cumpania';

5. Any false reporting may be refarred to the Police for investigation.

6. This report will be forvarded by the insurers of the GIA Records Managemant Centre established by the General Insurance Associabtion of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by inlerested parties,

7. By the lodgement of this repoe fo the insurers, you hereby consent to the archiving of this report at the centre and to copies of the repor being made available
alarasaid.

ACCIDENT STATEMENT

Date Of Report 14/12/2018 15:18

Date Of Accident 14/1272018 09:55

Exact Location Of Accident ALONG UPPER CHANGI RD
Country/State of Loss SINGAPORE

Yehicle Registration Number YM20906
Insured/Policyholder

MNarme Of Registerad Owner GOLDBELL LEASING PTE LTD
Co Reg No 199001196N

Email Address NOEMAIL

Maobile Phone Mo

Alternative Phone No OFFICE-94470226

Vehicle Particulars

Manufacturer ISUZU

Model NMRBSUHSA

Exact Purpose for which vehicle was being used at

time of accident CRNNERCIAL

Are ynu_c!aiming und.ar your own insurance policy NO

far repair to your vehicla?

If No, Please state action to be taken THIRD PARTY

Vehicla Category COMMERCIAL VEHICLE
Insurance Company

Mame of Insurance Company MS FIRST CARITAL INSURANCE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Paolicy Number D-180290757TMFCW
Cover Note Number

Driver

MName of Driver TOK KOK KHENG

NRIC Mo 572276062

Date Of Birth 0B/08/M1973

Oecupation OUTDOOR

Date Of Driving Pass 30/10/2003

Driving Experience 15 YEARS AND 1 MONTH
Gender MALE

Maobile Number (LOCAL) +65-84470228
Fax Mumber

Contact Numbar

EMail Address NOEMAIL

Page 1ol 16
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PARF/COE Rebate Enquiry

> Back to On=Motoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Farticulars
Owner 1D Type:

Crwerier 10

WVehicle Details

Vehicle No.:

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Maodel:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Catepory:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
1196M

YN2OF0G

Mo

21Dec 2018

1SUZU

MNMRESUHSA 3.0 MT TURBO 2WD 2DR 5.0T
White

2010

4J11783209
JAANMRESHET 100320
$32.007.00

13 Jan 2011

13 Jan 2011
1

$1,601.00

Mo

50,00

12 Jan 2021

C - Goods Vehicle & Bus
10

$31.202.00

£6,424.00

£6,424,00

Page 1 of 1

The information contained herein is correct as at 21 Dec 2018

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDereglnput?FUNCTION _ID=F03... 21/12/2018



LIU'S BRHOTHER AUTO ENGINEERING WORKSHOP
Mo. 1 Kaki Bukit Avenue 6 #o-o1 Auto Bay @ Kaki Bukit Singapore q17883

Invoice/Ref No: YMNzogoGi8iz14

ROB No: 53201703 . Tel: 6741-1730 ( 731 . Fax: 6744-5746. Email: liusheog@ymail com

Estimate

Customer

I

Name: MSIC Insurance (Singapore) Pre Lid Date: 2/12/2018
Address Motor Claims Department Vehicle No: YN
4 Shenton Way #21-01 Model/Make: lsuzu
SGX Centre 2 Singapore (GAR0T NMREsUHsA
Toemi Original Revised
Ne. Descriptions OFf Parts Cluotation / Quotation !
Estimation Cost Of Repair

1 Front Bumper Wercu) 7T $ 147000 |_{

2 Lh  Bumper Lamp “ ] f §  314.00 3'}

3 Step Garnish 1 4 /= s 23600 "

4 Reflector A -1 W $  uzoo P :

5 Head-Lamp ¢y AL /o £ 580,00 P

f Signal Lamp Oy o 5 23500

i Door Signal Lamp <1 $ 176.00 |

8 Mirror Arm 4 g 5 346.00

9 Side Mirror £ /L 5 137.00

w  |To check all wiring & electrical component for proper function $ Bo.woo |- | 1O

u  |Toapply Rust Proofing . reseal tuff-coating treatment on accidentarea {]s 5000 | %

12 |Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Etcs § boo.oo [ - 3_'_{'?,

13 |Toputty & spray painting & including touch up paint on accident affected 3 7o0.00 |- L-f._:"-
[Total Parts & Labour of estimate for damaged vehicle | s soqoo]|  F1,

[Total amount in Lump Sum Basis for repaired vehicle |

SDLS:

M/s Liu's Brother Auto Engrg

G «She]

Whs -

b

Pl =
4%

20fp -/



1182018 Menmen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING ) — : i

Motified | Ewt Subrmitted ! Aesigned | Adj Rpl Adj Submitted 1Ts Auth'er Skatus |

26 Dec 2018 |

' Pending for §
Main |21 Dec 2018 15:12 | 5$2,300.00 5$2,300.00 a;l,,m"“ R e
cale A gt || Edit Estimates | | View Rpt | e ,_|

Referance Claim Detalls Documents

CLAIM QUBFDLDERDETAILE _ ) - ~ [Created by insurer]
Insured: | Kwan Kin Peng, 1D: 513442610
Main ] '
! _ga_imant:__:‘f’_l'f_BE”iE_MING PTELTD, Co. Reg. No.: 199&511?5!\1 - - _ -
Vehicle Reg. | . 114/12/2018 00:00 - :59
[ i |pateotioss: | o5 Months and 1 Days From LTA Reg Date (Man Y1) I
- . | Policy/Cover | 29069728TMP (Third Party Only)
Claim Type: | TP /378751 Note No.: | Coverage: 20/02/2018 - 19/02/2019 _ )
1 | Vehicle Reg. | Pali
[ ey No.
il No. |SINS778P | (Claimant):
i | {Insured): = — SO S
]Excess:

|Liu's Brother Auto Engineering Workshop (kaki -B_uiclt} (HQ) Bik 1 Kaki Bt Ave 6 #01-01 Auto Bay @ Kaki Bt Singapore

Repairer: | 417883, Kaki Bukit, 417883 Kaki Bukit - Tel: e
jending | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei Zhen - 6594 2552]

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 25/01/2019]

|t | SIE AGREE LKK - Marcus Chua. Liabllity (Non-reporting) pls contact Jasmine Low @ 6741 1730

|| ASSOCIATED MAIL RECEIVED “View All | | Compose Case Mail |

There are no mail for this case.

| ALL ASSOCIATED TASKS= C view Al | search Tasks || create Mew Task | complete | |

Due Date Priority Type Tash Group Subject Handler Assigned By Completed On Created On Done?

| No results.

hitps:/singapora mermen.comiclaimaindex cfm?lusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7752438axlid=2910644CFID=4665833... 1/2



182019 Merimen e-Claims

https:singapore. merimen.com/claims/index, ofmHusebox=MTHRadjuster&fuseaction=dsp_clmheader&caseid=7752438extid=2910644CFID=4665833 .. 2/2
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Upload Documents I Upload Photos

Merimen e-Claims

Claim Documents

*YN2090G (579751)
[SIN5778P]
TP
GOLDBELL LEASING PTE LTD
Dec 14 2018 12:00AM
[Kwan Kin Peng]
Liu's Brother Auto Engineering Workshop (kaki Bukit)

Cempose New Letter I

View | View in Browser ¥ |

Letters/Correspondences 1 per page || @
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) | [ Thumbnail | Print |
1 26/12/1808:55  Non Reporting Letterto O @ oot |
Assessment Reports - 1 per page v @
No |Finalized On _ |LKK Auto Consultants Pte Ltd (HQ) B ' [Thumbnail | Print |
1 04/01/19 15:06 | Adjuster Immediate Advice o ' Load HTM | |
Photos/Images - ;5"'_;‘91 ) v @ I
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
1 | 04/D1/19 DB:21 Chassis Number € | lcadips | @ |
2 .1}4301.-"19 08:22 Iﬂdnmeter Reading '_6- Load PG | I.fl
3 jm_mms 08:22 :Gnr;aral.\i'ltw - — | _0__ Load IPG |{g1 .
4 04/01/1908:22  General View © | leadbc | W |
5 04/01/19 08:22 General View € | Loadirc | &
6 04/01/1908:22 | General View - € | loadirc | &
7 | 04/01/19 08:22 General View € | Loadis | @
B .ﬂ4.-f1}]..-f1'5| DB:22 -Gunerll View a ﬂ Load JPG o
5  04/01/1908:22  General View - © | adc | @ |
10 090119 08:22 | General View = © | woadirs | &
11 |04/01/1908:22  General View © | Loadie | @
12 04/01/1908:22  General View  © | wadwe | @
Ié Hﬁt.-"lﬂ.-"lgﬂﬂﬁ ‘General View ﬂ Load PG | ¥
14 04/01/19 08:22  General View © | Ladirc | &
15 04/01/19 08:22 | General View €© | Loadirc | ¥
16 04/01/1908:22  General View - © | adwc | ¥
17 04/01/1908:22  General View - B © s | &
18 04/01/1908:22  General View . € | Loadrs "
19 04/01/1908:22  General View | @ | Loae wG | W
120 D4/01/1908:22 | General View - o Load IPG | @
;21 04/01/19 08:22 EGnnnrnI View ﬁ_" Load PG | & |
122 04/01/1908:22 | General View B © loadrs @ |
123 |04/01/19 08:22 %General View ©  Lwre @ |
éza_!_uiﬁuﬁé_:z_i iGeneral View - o | Load IPG 4
25 iu4;01;19 08:22 Eﬁln:rll View - S | | wadc | ¥ |
26 |04/01/1908:22 | General View . - ©  loadc ¥ |
27 | 04/01/1908:22 | General View o © lcadc | @ |
28 04/01/19 08:22  General View a S | €@ | adirs | @ |

hitps:/isingapore. mermen.comiclaims/index.cim*fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=7 7524 34exlid=2310648corcle=44. .

112
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-Letterr;fcnrrnspnnﬂe_nies

No_[Finalized On
29 04/01/19 08:22
a0 .ﬂ4."ul."1'; 0822
31 -D4fi}1.l'15 oE:22
32 o4/01519 .DB= 37‘-‘
33 04/01/19 D8:22
34 |04/01/19 08:22
35 ;n-t,fmngua;zz

Docu méntatinn

(Mo | Finalized On

MSIG Insurance {Singapora) Pte, Ltl:l.. [HQ)

Merimen e-Claims

1 per page | ¥
= F .
Thumbnail  Print

General View

Load JPG = W

General View

General View

Load PG | W

| Load PG | W

Reinspection Photo

Reinspection Photo
Reinspection Photo

e

|Reinspection Photo

o
o
(L
© | adrwc | @
1]
e
3]

e 95 | @ |

MSIG Insurance (Singapore) Pte. Ltd. (HQ)

1 26/12/18 08:55

1 per page ¢- L4

Documents Checklist

|DOCUMENTS CHECKLIST

éTh-e're are no document checklists cunﬁgured..

Reset | Save | Print |

Show Remarks To:

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

! Handling Insurer

Mote: Remarks are private unless you show it to other parties,

hitps://singapore, merimen. com/claimsiindex cfm?fusebox=MTRdockiuseaction=dsp_docview&domainid=1&objid=775243&exlid=281064&corole=44...

212



1/8/2018 Adjuster Report

LKK Auto Consultants Pte Ltd icoregno1assorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG1B022997/UTBS2

Date: 08/01/2019
REFEREMNCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid. Policy No: 29069728TMP
v aimant Vehicle  ynzosoG Insured Vehicle No:  SINS778P
Date of Loss: 14/12/2018 Mature of Claim: TP Claim Mo: 579751
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: YN2090G
Make & Model: ISUZU NMRASUHSA, 3.0 D (M) Engine No: 4JJ1983209
Req. Date: 13/01/2011 (Man. Year: 2010) Chassis No: JAANMRBSHBT 100320
Colour: White Odometer: 337774 km
Engine Capacity: 2999 cc
Market Value/New Car Price: M/A,
Sum Insured (S$): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 7.00 R16 Rear Tyre Size: 7.00 R16 (D)
Front Left Side: Kenda & mm Rear Left Side: Kenda 6/6 mm
Front Right Side: Kenda 6 mm Rear Right Side: Kenda /6 mm
The above values represent the remaining lyre freads depih
COST OF CLAIMS  Repairer's  Adjuster's  Difference  Diff %]
Parts 3,611.00 2,090.15 1,520.85 4212
Miscellaneous tems 0.00 0.00 0.00
Labour 1,430.00 820.00 610.00 42 66
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,041.00 2,910.15 2,130.85 42.27
Approved Total (Overridden) (5%) 2,300.00
Nett Amount (S535) 5,041.00 2,300.00 2,741.00 54.37
INSPECTION
Date of Assignment: 26M2/2018
Liu's Brother Aute Engineering Workshop (kaki Bukit)
(HQ)
Date Inspected: 24/12/2018 Inspected AL Blk 1 Kaki Bt Ave & #01-01 Auto Bay @ Kaki Bt
Singapore 417883, Kaki Bukit
Singapore 417883
Estimated Period of Repair. 3.0 days
Adjuster: MARCUS CHUA Manager:  DENISE TAY KWEE CHENG

NOTE: This report represents our findings al the time and place of inspection sfated herein. Such ingpection has been camied oul o the best of our knowledge and abiiily bul
ariy ather kabily under any other circumstances is hereby expressly excluded,
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1/8/2018 Adjusler Reporl

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 0B Jan 2019)

Parts: NIA ISUZU NMRB5SUHSA 3.0 D (M) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for YN2080G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT LH BUMPER Deep Cut 1470.00F *985.00 FL
2 1 *FRONT LH BUMPER LAMP Mot Necessary 314.00F *-FL
| *FRONT LH STEP GARNISH Mot Necessary 236.00F *-FL
4 1 *FRONT LH REFLECTOR Mot Necessary 117.00F *-FL
5 1 “FRONT LH HEAD-LAMP Cracked 580.00F “580.00 FL
G 1 *FRONT LH SIGNAL LAMP Cracked 235.00F *235.00 FL
Fi ‘FRONT LH DOOR SIGNAL LAMP Cracked 176.00F *176.00 FL
g 1 *FRONT LH MIRROR ARM Bent 346.00F *346.00 FL
9 1 *FRONT LH SIDE MIRROR Broken 137.00F *137.00 FL

F=Franchise part. L=ListilemDise. o

Sub Total (S§) 3,611.00 2,459.00
- List Item Discount on L ltems 0.00/15.00% (5%) 0.00 368.85
Total Parts (S§) 3,611.00 2,090.15

Report was unsubmitted during this print-out,
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus ilems selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK ALL WIRING & ELECTRICAL COMPONENT FOR PROPER New 80.00 20.00
FUNCTION.

2 TO APPLY RUST PROOFING, RESEAL TUFF-COATING TREATMENT ON Mew 50.00 0.00
ACCIDENT AREA.

3 LABOR FOR PANEL BEATING, CUT, WELD, STRAIGHTEN & REPLACING MNew 600.00 350.00
PARTS ETCS.

4 TO PUTTY & SPRAY PAINTING & INCLUDING TOUCH UP PAINT ON Mew T00.00 450.00
ACCIDENT AFFECTED.

Gross Labour Cost (S§) 1,430.00 820.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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