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...CLAIM SUBFOLDER...(New Assignment)

mmsuiF&Enl;rmicuL S S -
______ Bhakat : 1 MM TS | AT R | | ) EW A el I with __ o 1 '-_ N ]
main |21 Dec2018 ‘ 2¢ Oue 201 | ’ Lﬂminmt
| | Cancel Case
| Aszign |

|CLAIM SUBFOLDER DETAILS ' [Created by insurer)

Insured: | HUANG MUIBIN SYLVIA, [D: SB440832H, Tel: +65962 +6558274873, Emall: sylvia.globetrekker@gmal.com
No 79 sKU4777A ‘Date of Loss: | 20/12/2018 15:00 - :58

Claim Type: Inn.-*m'rmaussaz Mot tio | DI8MTPV01012043 (Comprehensive

| Im—— — En',ul =
_Ilep-llﬂ.r luhhﬁnnlnd&utﬁllﬂimtuhl] 19 Ubi Road 4, 408623 Ubl - ‘I'el

Sompao Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by CHAN SHU HUT IEMH 6329 5327
: _LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 04/01/2019]
3"‘;‘:”““‘“ HUANG HUIBIN SYLVIA (34 / Female), NRIC: S8S40832H. Tel: +5598274873

| ASSOCIATED MAIL RECEIVED
There are no mail for this case.

ALL ASSOCIATED TASKS- View &l | Search Tasks | Create New Task | | Compiete | |

Due Oatd Priarity Typn Tank &rowp Sufijech Hamidie Aswigred By Comprieted On Crontod On Done? |
Ko results.




PARF/COE Rebate Enquiry

> Back to OneMotoring

Page | of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 0832H

Vehicle Details

Vehicle No.: SKU4777A

Vehicle to be Exported: No

Intended Deregistration Date: 24 Dec 2018

Vehicle Make: NISSAN

Vehicle Model: X-TRAIL 20 CVT ABS4WDS/R 7-5TR
Primary Colour: Orange

Manufacturing Year: 2015

Engine No.: MR20725011B
Chassis No.: JN1JANT32Z0000663
Maximum Power Output: 106.0 kW (142 bhp)
Open Market Value: $21,934.00

Original Registration Date: 29 Jul 2015

First Registration Date: 29 Jul 2015

Transfer Count: 0

Actual ARF Paid:
Intended PARF Rebate Details

$22.708.00 /1 §5f

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 28 Jul 2025

PARF Rebate Amount: $17,031.00

Intended COE Rebate Details

COE Expiry Date: 28 Jul 2025

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $65,501.00

COE Rebate Amount: $43,191.00

Total Rebate Amount: $60,222.00

The information contained herein is correct as at 24 Dec 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput 7FUNCTION _ID=F030... 24-Dec-18



Used Nissan X-Trail Car & Used Cars & Vehicles Singapore - sgCarMan Page | of 2
scCAaRMART.COM Logn  Segn up

New Cars Uged Cars Sell My Car Directory Products Insurance Artbcles Forum Hesources

e N e

CONNECTING CAR BUYERS & SELLERS. ™ Fndatme | @

We'll handle your loans, insurance & other paperwork for FREE.

&4 2.0ATP T
Post an Advertisement P 28 31 Quattro 5-Tronkc

Sefl it yourse®) Advertize it & just
$58 until it's SOLD!

. PRIME MOTOR & LEASING

Browse by Categary | Sori by Dute Posted | 20 resubts/page [+]
7 wehicles Pliszan X-Trgal Ahvwrcer] 5 W Submits
ik Modsd Prie= Diepreciation y Dty Eng Cap Milpage Vet Type
Saarch Selection  frwaan ©-Tral 2015 AvAIEDLE
Mistnn X-Trail 2.0A A1 800 F11,130 [y 31 -Mar-2015 1,967 AH, B km St Availitie

1 Owiner Unit, Full Tan Cheng Agent Senace History. Beautifully Maintaeed. Low Miseage. Buy Wiah An Sdded Peace OF Mind From Vantage Pre
owned, & Member OF The Sime Darty Group. Completz Wan & Campr

VAMAQD Pre-Owned

Nissan X-Trall 2.0& Premium A 75.008 510,300 fyr 18-Rug-3015 1987 o 51,448 um Sl Available
T-Saater

$0 Drwve Awiny Availnnhe® §1500 Senecing Credit. 160 Posmts Chseck Dione. Agent Mantames Since Day 1. Warranty Tl August 2018, Ssautiful intenar
‘With Srmooth Bunning Gearbos And Engine. Masaree Sad .

[ Faaen i ]
lefeame Pre-Cresad
o v 1 | K il ] | # i a =
Missan X-Trail .04 Pramiem 77 800 §@,840 jyr 3-5ep-2015 1997 cc Suv AWailme
T-Ceater
Fearl White Beauty! Currenthy § OF The Lowest Pricz [h The Markst Despite [rs Nesr Perlet Condiion. Specous 7 Seater SUV. Fully Drigins Condtion
Wery Wall Equipped Uinit With Original GPS, eyles ST
Missan X-Trail 2.0A 7-Ssater ___L-lj,.ll'-‘ﬂ $10670 fyr 36 Jun-J015 1997 cc 600,000 km SV Available
‘Wed Maintaired By Ovwner, Ongenal Paand. Clasn And Beautdl Exienor And [ nipres, High Loan &ailable. Messs Call Our Friendly Saie For More lifo
O Car And Loan
Autosid Pre Lid - Repalr & Servicing
Soecialises in servicng and reparing of Nissan ke vebecies expecially in engine overtiaul,
Mote s gbend et dhap
Niszan X-Traill 2.0A Premium ATEADD B9,AT0 S 2h-Moy-201% 1.997 ex 63,123 km B Available
T-Saater —
Ore Dy With Warranty From Agenl. Car Like New. High Trade In And High 1n Heose Loon Symilibie
Missan X-Trall 2.0A Premium $77.800 $0.760 /vt 14-0ct-2015 1.99% cc 45,000 krm Siv Avallable
7-Caatar
X-Trail Gve & Far Sexer Atsrmative To A Peopee Carmser And Appealing Engugh 72 Farnily Car, Mutti Functsnal SUV With 3rd Row Seats Featurss
Include Selectable 2 Wheel Or 4 Whesl Dewée For The LBbm L Fm=in

ar Buyes Automotive P LED

https://www.sgearmart.com/used_cars/listing. php?RGD=2015&MOD=Nissan X-Trail&RPG=20&VEH... 24-Dec-18



Shirlsz Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>
Sent: Friday, 22 February 2019 1:41 PM

To: 'Hamzah'

Cc Admin A; Admin-D (LKKAuto); Marcus Chua (LKKAuUto)
Subject: RE: SKU4777A - Final repair copy

Dear Hamzah,

Confirmed final fig § 14,774.10 @ 10 days of repairs before excess $0/- & GST.

Final invoice and all supporting documents sent over to Sompo Insurance Singapore Pte. Ltd.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@ikkauto com | fax; 6256-2315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Hamzah [mailto:hamzah_saad @tanchong.com]

Sent: Tuesday, 12 February 2019 4:21 PM

To: Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Admin-D [LKKAuto) <admin-d@lkkauto.com>
Subject: Re: SKU4TTTA - Final repair copy

Finalise re-send.

Regards

Hamzah Sa'ad

Service Supervisor

Autolution Industrial Pte Ltd

19 Ubi Road 4

5408623

TEL: +65 67038680 DID: +65 67038690 FAX: +65 68467483
Hp: +65 96450079 Email: hamzah saad@tanchong.com

From: Hamzah

Sent: Tuesday, February 12, 2019 3:23:57 PM
To: Marcus Chua (LKKAuto)

Cc: Admin A; Catherine Chong (LKK Auto)
Subject: SKU4777A - Final repair copy

Bro,



Veron Chen (LKKAuto)

From: Hamzah <hamzah_saad@tanchong.com>
Sent: Tuesday, 12 February 2019 4:21 PM

To: Marcus Chua (LKKAuto)

Cc: Admin A; Admin-D (LKKAuUto)

Su Re: SKU4777A - Final repair copy
Attachments: skud777a-finalise 201218.pdf

Finalise re-send.

Regards

Hamzah Sa'ad

Service Supervisor

Autolution Industrial Pte Ltd

19 Ubi Road 4

S408623

TEL: +65 67038680 DID: +65 67038690 FAX: +65 68467483
Hp: +65 96450079 Email: hamzah_saad@tanchong.com

From: Hamzah

Sent: Tuesday, February 12, 2019 3:23:57 PM
To: Marcus Chua [LKKAuto)

Cc: Admin A; Catherine Chong (LKK Auto)
Subject: SKU4777A - Final repair copy

Bro,
Attachment final repair copy and supplementary.
Kindly revert for invoicing.

Regards

Hamzah Sa'ad

Service Supervisor

Autolution Industrial Pte Ltd

19 Ubi Road 4

5408623

TEL: +65 67038680 DID: +65 67038690 FAX: +65 68467483
Hp: +65 96450079 Email: hamzah_saad@tanchong.com



‘U.erun Chen (LKKAuto)

From: Hamzah <hamzah_saad@tanchong.com>
Sent: Thursday, 27 December 2018 9:13 AM

To: Veron Chen [LKKAuto); SUR

Subject: Re: SKU 477TA-DOA: 20/12/2018 (SOMPO OD)
Dear Veron,

Thanks you.

Regards

Hamzah Sa'ad

Service Supervisor

Autolution Industrial Pte Ltd

19 Ubi Road 4

5408623

TEL: +65 67038680 DID: +65 67038690 FAX: +65 68467483
Hp: +65 96450079 Email: hamzah_saad@tanchong.com

From: Veron Chen (LKKAuto) <sveronchen@lkkauto.com>
Sent: Thursday, December 27, 2018 8:47:35 AM

To: Hamzah; SUR

Subject: SKU 4777A-DOA: 20/12/2018 (SOMPO 0D)

Dear Hamzah,

As instructed by our client, please proceed to repair the insured vehicle SKU 4777A not exceeding part by
part $14,000/- or which ever lower (Excess S0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Veron Chen [LKKAutn!

From: Veron Chen (LEKAuUto)

Sent: Thursday, 27 December 2018 8:48 AM

To: hamzah_saad@tanchong.com; SUR
Subject: SKU 4777A-DOA: 20/12/2018 (SOMPO OD)
Dear Hamzah,

As instructed by our client, please proceed to repair the insured vehicle SKU 4777A not exceeding part by
part S14,000/- or which ever lower (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*QOur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



2212019

View Received Message

This mall is associated with :

*SKU4T77A (CMTD1B05632)
oD
Dec 20 1018 3:00PM
[HUANG HUIBIN SYLVIA]
Autolution [ndustrial Pte Lig

["Reply | Reply ANl | Mark a5 Unread | Print Message | Delets Message | Forward |

From Sompo Insurance Singapore Pte. Ltd. [SOMPO_SG), sent on 21/02/2019 12:39 PM,
Teo

Subject  Alert - Adj Mandate Approved (5$14774.10) - SKU4777A - Claim Handler: CHAN SHU HUI AGNES

Approved:14774.10.

DOCUMENTS SUMMARY o -
There are no documents,

hmfl;w.mmmuWMTﬁWBMMMHw_ﬁw&mM &iinboxid=1438315&8iDomainid=11&i0bjld=T... 12



122712018 Mernimen e-Claims

View Received Message

This mall is assockated with @
*SKUATTTA (CMTD1805632)
oD
Dec 20 2016 3:00PM

[HUANG HUIBIN SYLVIA]
Autoiution Industriel Pte Lid

Reply ] Heply All ] Mark & u-rrru_d 1 Print Message | Delate Message I Forward I

From Sompo Insurance Singapore Pte. Ltd, (SOMPO_SG), sent on 26/12/2018 08:42 AM,
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$14516.88) - SKU4777A - Claim Handler: CHAN SHU HUT AGNES
Approved: 14516.88,

DOCUMENTS SUMMARY B

There are no documents

L]
hittpa:Vsingapore.merimen com/claims/index cfm #usebox=5VCmail&fuseaction=dsp_viewAmode=1&linboxid=1408570&Domainid=118I0bjid=12... 172



232019 Rich Text Editor. SVCDOCircontent

LKK Al.ltU CﬂﬂEUltﬂﬂtS Pt& Ltd {Co Reg No: 168607 188R)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-BB0O5 Emall: sur@lkkaulo.com:assignmenis(@ikkauto.com

To: Sompao Insurance Singapora Pte. Ltd. From: LKK Auto Consultanis Pte Litd

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/06, Singapors Land Tower Paya Ubi Industrial Park

Singapore 048623 Singapore 408933
Attn:  CHAN SHU HUI AGNES Date: 13 Fab 2018

Preliminary Advice
Vehicle No T SKUATTTA Accident Date 20M2r2018
Make NISSAN X-TRAIL Policy No. .
D1BMTPVO1012043

Assignment Date : 24/12/2018 Excess : 550.00
Date of Inspection :24/12/2018 Est Duration of Repair 10
Inspection At : AUTOLUTION INDUSTRIAL FTE LTD

Point of Impact | General Description of Damages

The vehicle sustained impact | damages front n/s portion and ofs body. The undercarmage affected due to
collision and paris claimed are consistant to the acoident

Repairer's Estimate (Gross) 5% 17,490.80 (incl supplementary$1976.30)
; {incl.supplemeantary

Revised Amount 5% 1477410 §1976.30)

Check Itams (Estimated) 5% 0.00

Total 'S% 14, 77410

Lump Sum Repair S5

Total Loss Consideration

New for Old Value 5%
Pra-Accident Value 58 75,000.00
COE | PARF Rebata 85 60,222.00
Salvage Value 8%
Margin for Repair 85 14,778.00
Remarks
[ X

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

Other comments

hitps://singapore.merimen.com/claims/inde. cfmPlusebox=MTRad|uster&fussaction=dsp_rpis&rptmode=2Acaseld=TT4864 Lextid=2008628adjcur... 112



1272412018 Adjuster Immediate Advica
Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coneq Mo:1essa7iesm)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto,com;assignments@ikkauto.com

To:  Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pteltd ' "
50 Raffles Placa 51 Ubi Ave 1 #01-25
#05-01/06, Singapare Land Tower Paya Ubl Industrial Park
Singapore 048623 Singapore 408833
Attn:  CHAN SHU HUI AGNES Date: 24 Dec 2018
Preliminary Advice
Vehicla No : SKU4TTTA Accident Date : 201122018
Maka : NISSAN X-TRAIL Policy No. : D1BMTPVO1012043
Assignment Date . 241272018 Excess : §50.00
Date of Inspection  : 24112/2018 Est, Duration of Repair : 10 days
Inspaction At : Autolution Industrial Pte Ltd (Ubi)
19 Ubl Road 4
Singapare 408623

Point of Impact / General Description of Damages

Thawhiuhsuﬂaimdﬁnpnﬂ!damugﬂfmmmmm.nﬂsmw.mdamhqnaﬂaﬁadﬂtumlllslunnﬂdpm
claimed are consistent fo the accident.

Repairer's Eslimate (Gross) 5% 15.514.50
Revisad Amount 58 8,326.64
Check llems (Estimated) 55 5,180.24
Total 5% 14,516.88
Lump Sum Repair 58

Total Loss Consideration

New for Old Value 58

Pre-Accident Value 5% 75,000,00
COE | PARF Rebate 5% 60,222.00
Salvage Value 5%

Margin for Repair 55 14,778.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( J Thevehicle s uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other commants :

hﬂpl;ﬁ:mn-pcmrmrhmn.mn'nrciairrmmdu.mm@c&mﬂm-ﬁp_vimmwmwﬂaﬂW1.!.mhwul-ul:Fl... 111



REALT T BRSO LB whe
ENTHY DATE & TINE: 2 il (8 45
SUBLNTTED 57 Muharmad Hosmi Bin Wabarek

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pleass repar r_nrr\ﬁt:'.I: Me dotails of 1s acciden] IO spead Up e ClRiIMe Focesl

2. This Farm must be completed by the Policyhalder andior the Authorissd Drives

A information provided musi be as ruthful and accuraie as posable. Any willul marepreasentation or witholding of maletial fscis may allow imeurence companies 1o
repudiale polacy haDidity

4. Tha lasue and scceptance of ths Form by insuranoe companiss & not an sdmssion of policy liablity on the part of ha insureance COMpEnNES

5 Any false reporting may be referred o the Police for investigation.

& This rapoart will be forwarded by the msurens of the GIA Reconts Marmgemant Canire sstanlished by the General Insurancs Association of Singapons (GIA] (o
mrcheving and thal coples of this report will, for a Tee. be made svalable upon apphcation by imeresied pares

T EI.. e r-n“r,ﬁl'l'\-l-h' f of this report o e insrers. you herebly oorment 10 e archiveng ol this report & 1he centre and 1D copess of e report hasng Mmoo awailiphle
aforesand

Date Of Rapart 211272018 DA:45

Date Of Accident 20272018 15:.00

Exact Location Of Accident 302 PASIR PANJANG ROAD
Country/State of Loss SINGAPORE

Vehicle Registration NMumber SKLATTTA

Insured/Policyholder

Hame Of Registerad Crwner HUANG HUIBIN SYLVIA

NRIC No 58440832H

Email Address SYLVIA.GLOBETREKKER@GMAIL COM
Maobile Phone No (LOCAL) +65-082T48712

Alkermative Phone No OTHERS-02706264

Vehicle Particulars

Manufacturer NISSAN

Model X-TRAIL-2.0 (A)

Exact Purpose for which vehicle was being used at
lime of accident

Are you claiming under your own Insurance palicy

for repair to your vehicle? YES

If Mo, Please state acton to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company SOMPO INSURANCE SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Palicy NO

Pollcy Number D1EMTPVO1012043
Cover Note Numbar

Driver

MName of Driver HUANG HUIBIN SYLVIA
NRIC No S8440832H

Date O Birth 15/12/1084

Occupation INDOOR

Date Of Driving Pass 22/10:2003

Driving Expenance 15 YEARS AND 1 MONTH
Gender FEMALE

Maobile Mumber ILOCAL ) +65-88274873
Fax Number

Contact Numbaer OTHERS-82706264

EMail Address SYLVIA.GLOBETREKKER@GMAIL COM

I'-;.-_:.-':-‘-.'



Address Z0L EAST COAST AVENUE
Posicode 459221

Was dnver an employee of the Insured’s Company NO

If No, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Dwn .
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any forelgn vehicle involved in this accident? NO
Mumber of vehicles (including own vehicle) P
imvolved in the accident

Was any body injured In the Accident? NO
Was any injured conveyed lo hospital by

ambulance? O
Was any other matenal or property damaged? YES

| have been approached by unknown parson(s) NO

soliciting/afering accident claims assistance.

Number of Passangers (Including Driver) 1
Details of Police Action

Was the acciden! reported to the police? MO
If Yes.Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes against wham?

Circumstances of Accident

SEE ATTACHED SKETCH PLAN

Attachment(s)

Are accident photos available for attachmant? YES

Was thore any video caplured by Car Camera? YES

Was there any sudio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Registration Number SGPI122U

Vehicle Make/Model/Calour
Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver NG BOH KHOON
MRIC/Passport Number S1574333F
Contact Number 91008040
Address

Posicode

Insurance Company Name
Nature Of Damage
MNa. Of Passanger (Including Driver)

Page 2 of 47



Sketch Plan Pg. 1

1] ANT N

1. Piesse report correctly the detais of the acckdent to speed up the claims process.

3 information provided must be as truthhl and sccurate as posaible. Any willul misrepresentation ar withholding of matznal
facts may allow nsurance companies to pepudiate poficy liabiiity.

4. The issue and acceptance of this Form by inurance companies ls not an admission of policy Nability on the part of the insurance

£ The report will be farwarded by the mnsurers of the GIA Records Management Cantra established by the General insurance
Association of Singapors (GIA) for archiving and that copies of this report wil for a fee be made available upon spplication by
interesied partles

T. By the lodgrment of this repart (o the insurers, you hereby consent 1o the archiving of this report at the centre and to copies af
the report being made svailable sloresaid.

E. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapare | “GIA®) may/are permitted to collect, use,
disclose and/or process my personal data/personal infermation set oul in this |farm) and any athes personal Information
provided by me o possessed by my insurer [collectively the “Personal Information”) and discloss and transfer such
Parsanal information 1o all insurer(s] who have insured wehicle(s] invalved in this accident (all insurer|s] who have msured
wehicie(s) invalved in this accident shall be collectively referred 10 a3 the “insurers”|, the injurers” lawyers/low firmy, the
Monetary Autharity of Singapore and any relevant government agency/authority (such as the police], for the purpose{s)
of:

(i} processing. handling and/for dealing with my claims including the settlement of the claims and any necesary
irvestigations relating to the claims,

(W) Imvestigating the accident and/or my claims;
(1) carrying out and/or dealing with my instructions or responding fo any enguines by me;

(v} administering my claima {including the mailing of correspondence, ststementy, Invoices, reparts or notices to me,
whith could involve disclosure of cerain personal dats sbout me 10 bring about dalivery of the same as well & an the
external cover of envelopes/mall packages), snd/or

[v) complying with applicable law in sdministering. processing. handling snd/for dealing with my claima{coliectively the
“Purposes”)

B)  abl insurer|s) who have insured vehiclels) invalved in this accident and the Insurers” lawyers/law firms, may/are permitied
o coflect, use, disclose and/or process my Personal Information for one or more of the above Purpases; and

{e} my Perspnal information mayfean be diciesed by any ol the Inturers and/or GIA to their third party wervice providern ar
agentslinciuding their lawyerlaw frma}, which may be sited sutside of Singapere, for ane or mare of the above Purposes.

{d}  my Personal Information will sio be collected and used to compile claima history fot the purpose of frasd detection,
investigation prd managemant in present and all future claima.

@] the miormation o collected yndér (d) above may be shured [/ diiclosed;

(1) to sl nsurers and/or any other third parties that ssast (n evaluating, investigating, controbiing or managing fraud,
regulators, law enforcoment and government agencies a: ressonably reguired for the purposes stated, or

[il} for complying with reguirements under amy reguiations, laws of court orders.

/) 4

ider'y *n-u‘.trl Dwiwee'y Sipnature Reporting Centre Personnel’s Signature
Dt B Tome: {if drrver i not the policyholder) u-rrrt 4'1’#&” OIS RIAL PIE LID
Date & Time:
Ja “'] 1% oy Eﬂ-’ﬂ?jﬂ.&l ,-':..
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Sketch Plan #2 Pg. 1

SKETCH PLAN
fenyIad A

fﬁFSI??Mj jg— ‘k'{:!.-ﬁ-

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
T whf "I'blrﬂ'ﬂql ﬂq].-#- ety Clarrlr endd Wit 4l kv . TWE (ay

Plifred 4o e ngut  ote SGP 322U anel AP by dywn
No dﬂmmj: 4o Eerk

L TION TRIETS (. PIE LIe
Ligt Al d

DECLARATION INGAPORE 03535
IfWe declare the foregoing partculans are tras in every respect S /
1"

g =

] ﬂ.ﬁmr Ditwer's Sgnature Repotiing FIMI“I Persannals Signature
Datn, 1- | driver i nat tha policyholder) wame i hg,
Date & T NRIC/FIN Ro.:
|12 |20g e L1k o532
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Aptalgies el

Autolution Industrial Pte Ltd

T Chang Sbovor Sabei Me Ll Alhorned T

Liks Raad 4

04-February-2019 INS/SC/HO0TE/18

Sompo Insurance Singapore Pte Lid
50 Raffles Place, #05-01/06 S'pore Land Tower
Singapore 048623

Attn - Motor Claim Manager
Claim Dept

Dear Sir

SUPPLEMENTARY CLAIM

REGHN. NO. ! SKU4TTTA

POLICY NCx D 1BMTPVO1012043

Further to our claim INS/AC/H/IO751/18  we are submitting a supplementary claim for the below
mentioned labour and pari for the above mentioned case.

Labour charges
1 RA ATransmission to renew casing including part 124000 // ??’
Replacement of Damaged ltems /4 o)
1 AfTransmisson CVT oil APC  BETO SMNett —
2 Sensor height 9 ‘:l"" /ﬂ“— 64760 S/Net /-"

We trust the above supplementary claim will mest wilh your kind approval and we will forward to
you the final repair bill together with the salisfaction note on complelion repairs.

Yours,faithfully

Insurance Claim Dept

Cc: Surveryor- LEK Auto Consultant

www lgnchong, com



Reg & GST No: 20061687T4E

S | L S TYRES & AUTOMOTIVE PTE LTD
A 53 UBI AVE 1 #01-04/05 PAYA UBI INDUSTRIAL PARK SINGAPORE 408934
TEL: (65) 6744 4280 {EE] 6748 1472 FAX: (B5) 6T48 3822

: 03-Sep-18
Tax Invoice No: LS164488 Date: 03-Sep-
Credit Terms: Cash Only
Invoice To : Vehicle 'r’-p,ar NISSAN
(' ) i ;A I
CASH Vehicle Model: X-TRAIL

Vehicle No: SKU4777A
Mileage: 57425

LSlngapore 7
Stockcode  Description Quantity  Unitprice Amount
DUSP050-14 DU SPORTMAXX D50+ 235/6018 107W JPN . $210.28 5420 56
| —
Remarks TOTAL 542056

7% GST 529 44

GRAND TOTAL $450.00

1. Any mreguiarity of delivery should be reported within 7 days, othersise no claim will be entertained
2. All cheques are 10 ba crossed "A/C Payea/ Nol Negokable™ made payable 1o "L S Tyres & Aubomolive Ple Liar
3. 1% Interes] per month will be charged for overdue paymens

Sold By Customer Signature
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING )
Case | Notified [est Submitted | Adj Assigneq ag) Apt Ad) Submitted | Ins Auth'ed [Status
74 Dec 2018 Panding for Survey
|21 Dec 2018 $0:50 5§$14,774.10 I uumiw ’
Eciit Adt] Ryt I I Edit Estimates Wimw Rt Caen ]

Heference Claim Detalls

CLAIM SUBFOLDER DETAILS S |[Created by insurer]

nsure | HUANG HUTBIN SYLVIA, ID: SB44083ZH, Tel: «6598374873, Email sylvia.giobetrekier@gmail.com

Vehicie Reg. _120/12/2018 15:00 - :59

e iR sKuaTT7A Date of Loss: |/ 4p manths and 21 Days From LTA Rleg Date (Man ¥r)]

|Clsim Type: |OD / CMTD1805632 rOfiCy/COVET | D1aMTRVI1012043 (Comprehensive)
5 Excess 550.00
Repairer. | Autolution Industrial Pte Ltd (Ubl) 15 Lbl Road 4, 406623 Ubl - Tel:

I;ilndllng iwm rance Singapore Pte. Ltd, (HQ) - Tell 5461 6555 ... [Handled by CHAN SHU HUT AGNES - 6325 5327)

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ... [Handied by MARCUS CHUA) ... [Final Rpt due 04/01/2019]

::';f’*":““‘ | HUANG HUIIN SYLVIA (34 / Female) ,  NRIC: SB440832H, Teli +6598274873 Email: sylvia plobetrekker@gmall com

'ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

SOMPO_SG (20/02/20159). Alert - Ad) Mandate Approved (S$14774.10) - SKU4TTTA - Claim Handler; CHAN SHU H...
SOMPO_SG (26/12/2018): Alert - Adj Mandate Approved (5$14516.88) - SKU4TTTA - Claim Handlar: CHAN SHU H...
SOMPO_SG (24/12/2018): Cancellation of Assignment: SKULTTTA
SOMPO_SG [24/12/2018): Cancellation of Assignment: SKU4TTTA

ALL ASSOCIATED TASKS= View Al | Search Tasks | Create Now Task | Compiete ||
Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On  Crealed On  Done?
MO results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/2/2019



Merimen e-Claims Page 1 of 6

Claim Documents

“SKU4777A (CMTD1805632)
oD
Dec 20 2018 3:00PM
[HUANG HUIBIN SYLVIA]
Autolution Industrial Pte Lid

Ugload Documents | _Uplesd Photes | _Compose New Letter |

.m_'?_ ..... . 1 per page E =]
(o |Finataed On Autolution Industrial Pte Ltd (Ubi) Thumbnail | Print
1 |unansoess Ve AT : © | osdmov

2 iimmum-.ss m;m;: " D | Loaamov
Assessment Reports 1 pet page «]| A
[No [Finaitred On Autolution Industrial Pte Ltd (UBI) Thumbnall | Print
1 21012181147 | Accident Statement g Load HTM

F ) 21/13/18 12:08 Addendum Sheel Load TIF

3 21/118 12:07  Accident Statement Addm. #1 ) | 1cad HTM

|No | Finalized On |LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
II. 24/12/18 17:25  Adjuster Immediate Advice Load HTM

2 (2412181751 Adjuster Immediate Advice Load HTM

13 130215 10:37 | Adjuster Immediate Advice Load HTM

|

fl"imnmnu - 3 per poge E [
No_|Relabel/Reorder | LKK Auto Cansultants Pte Ltd (HQ) Thumbnall| Print
1 241218 17:58  Odometer Reading 0 | v | &
(2 |2412/1817:58 | Chassis Number D cwws | &
3 24012181758 | General View ©O|crs | P
;4 (241218 1758 General View © | icowc | B
|5 |24/12/18 17:58 | General View 0| ieedawc | A
6 |24/12/1817:58 | General View D | lcadies | B
7 2402181758 General View ©  weows | A
@ |24/12/1817:55 | General View 0O | weowc | B
6 24/12/1817:53 | General View 0! i | B
10 |24/13/1817:58 | General View D | aows | B
'11 7a/12/18 17:58 Genoral View ﬂ Load 76 | B
(12 |24712/18 17:58 | General View D | esaws | A
;E: 24/12/18 17:53 General View D cadws | A
14 2412/18 1753 | General View O i | @
15 [24/12/1817:58 | General view D | wowms | &
16 24/12/1817:58 | General View O v | B
17 |24/12/1817:58 | General View D | sams | 4
18 [24/12/1817:58 | Genersl View D | weawc | B2
|1! J4/12/18 17:58 General View ﬁ Load PG E
120 24/12/1817:58 | Genersl View O cwcwc &
31 |24/13/18 17:58 | General View D | e | A
fn 124/12/18 17:58 General View D cwaws &
23 24712/18 1758 | General View 0 | edwc | B
24 |24/12/18 17:58 General View D! eaws | &
(25 |24/12/18 17:50 General View D | oo ! . !

https:/singapore.merimen,.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 25/2/2019



Merimen e-Claims

Page 2 of 6

Video e
No_|Finaized On Autolution Industrial Pte Ltd (Ubl) Thumbnail | Print
26 [24/12/1B 17:SE | General View B | osd s | 2
27 |2412/1817:58 | General View O | weaws | B
28 |24/12/1B 17:58 Genaral View D | tcsdrs | A
29 iwu.uu 1758 | General View 0| lcaws | A
30 241216 17:55 | General View 0| cwrs | @
31 24121817565 | General View ©  earc M
32 24/12/1817:58 | General View © | woows | BB
33 2413/1817:58 | General View 0| wdwrs | A
34 |24/12/1817:58 | Ganaral View © | e | A
35 2412181758 | General View ©O | wirs | 2
:35 24/12/18 17:58 | General View O eawc | &
37 2412/1817:58 | General View O | Leaaws | A
I8 (2411181758 General View 0 | adwe | A
38 2412/1817:58 | General View © | osaws | B8
40 |24/12/18 1758 | General View D | lowdirc | A
41 (2412/1817:58 | General View D | osowrs | A
41 (2412181758 General View © | loasdws | A
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Page 1 of 5

LKK Auto Consultants Pte Ltd iccreg no 19ss07188m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6266-3561 Fax: 6844-8805 Emall: sur@lkkauto. com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Sompo Insurance Singapore Pte. Lid. Our File No: CS/SMO180220688/USD3E2

50 Raffles Place, #05-01/06, Singapore Land Tower

Singapore D4BG23 Date: 25/02/2018

REFERENCE

Insured/Claimant:  HUANG HUIBIN SYLVIA Policy No: D18MTPVO1012043

Date of Loss: 2011272018 Mature of Claim 0D Claim No: CMTD1805632
RIFTI I FICATI F I

Reg No: SKU4TTTA

Make & Model: NISSAN X-TRAIL, 2.0 (A) Engine Mo: MR207250118

Reg. Date: 290712015 (Man. Year: 2015) Chassis No: JN1JANTIZZ0000663

Colour: Orange Odometer: 63461 km

Engine Capacity: 1867 cc

Markel Value/New Car Price: 5575,000.00

Sum Insured (SS): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceabls): Yas Foolbrake (Serviceable), Yes
Handbrake (Serviceabla); Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/80 R18 Rear Tyre Size: 235/80 R18
Fronl Lefl Side. Dunlop 8 mm Rear Laft Side: Dunlop 8 mm
Front Right Side: Dunlop B8 mm Rear Right Side: Dunlop B mm
The sbove values epresant e remaining tyre reads dapth
\COST OF CLAIMS ~ Repairer's Adjuster's Difference  DIff %/
Parls 11,684 40 10,342.10 1,322 30 11.34
Miscellaneous llems 0.00 0.00 0.00
Labour 5878.00 4,432 00 1,445 00 24 60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 17,542 .40 14,774.10 2,768.30 15.78
+ GST 7.00/7.00% (5§) 1.22787 1.034.18 1893.78 15.78
Nett Amount (S§) 18,770.37 15,808.29 2,862.08 15.78
INSPECTION
Date of Assignment: 24/12/2018
Date Inspected: 24112/2018 Inspected At Autolution Industrial Pte Ltd (Ubi)
19 Ubi Road 4
Singapore 408623
Estimated Period of Repair 10.0 days
Adjuster: MARCUS CHUA Manager: Hiew May Fung

NOTE This report represeviis our indings af ive e 8and place of inSpechon $iaed Nermn. Such iEpechan hes been cemed out o Me best of gur
knowisdge and abiify but ary other lnbiity undsr any pther crcremslances (g heredy axpressly sciuded
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REPAIR DETAILS

Reference

Part Source: MRM-S5G

Parts: M1-MPY

Labour: Repairer's [Price-denominatad Standard List)
|Print Code: (Unsubmitted, no print-code for SKU4777A)

Validity:

Page 3 of 5

Versian: 1.0 (Las! Synchronised: 25 Feb 2019)
MNISSAN X-TRAIL 2.0 (A) (Catalogue-Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the lasl estimale page
Further Info: ltems/values nol in reference catalogue are prefixed with an Hst_&r'mk o

Recommended Parts

These estimates are vahid only if they contain the print code (above) on all estimate pages, running page |

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Nol Necessary 100.00FS *-F5
2 1 *ENGINE OIL Nol Mecessary 110.00FS *-F§
3 1 *STEERING RACK & PINION Bent / Jammed 1,25T80FS *1,257.90FS
4 1 *FRT SUSPENSION MEMBER Serviceable 387.00FS *FS
5 1 *STABALISER SIDE ROD FRT LH Bent 21.50Fs *21.50FS
B 1 *SEAT STRUCT FRT LH Necessary 25.70FS *25.70FS
T 1 *BUMPER STRUCT FRT LH MNecessary 30.30FS *30.30FS
B 1 *STOPPER STRUCT FRT LH MNecessary 57.20FS *57.20FS
9 1 *STRUT KIT-FRONT LH Bent 288.10FS  "2BB10FS
[ *FRT LOWER LINK LH Cracked 158.60F8 *158.50FS
11 1 *FRT WHEEL HUB FRT LH Bent 20980FS  "200.B0FS
12 1 *KNUCKLE FRT LH Bent 386.00FS *386.00FS
13 1 *DRIVE SHAFT FRONT LH Broken 819.50FS °B19.50FS
T “INSULATOR ENGINE MNTG REAR Tom 6580FS  *6580FS
15 1 *ENGINE MMTG SUPPORT BRACKET LH Not Necessary 116.30FS *-FS
1% 1 *ENGINE MNTG BRKT LH Cracked 113.80FS *"113.BOFS
17 1 *ENGINE MNTG ROD Damaged 52.60FS *52.60FS
18 1 *INSULATOR ENGINE MNTG RH Tom 138 40FS  "13B.40FS
19 1 *FRT BUMPER GUARD OVER-RIDER Missing §6160FS *561.80FS
20 1 *235/60R18 DUNLOP TYRE (90%) Punciured 380.00FS *34200FS
21 1 *WHEEL RIM FRONT LH Dented 1,13620FS "1136.20FS
2 1 *R/F DOOR SASH MLDG Cut B3.70FS *83.70FS
23 1 “RIF FENDER ARC MLDG Cut 10290F5 *10280FS
24 1 “R/IF DOOR MIRROR COVER Mot Necessary 68.30FS *-F5
25 1 *RIF DOOR OUTER MIRROR WITH LEN Cented / Cracked 1,06860FS *1,068.60F3
28 1 "HEADLAMP LH Holder Cracked 1,086 60FS *1.08660FS
27 1 *ENGINE OIL SUMP Not Necessary 300.10FS -F8
28 1 “CLIP LOWER COVER Necessary 6.00FS *6.00FS
29 1 *ENGINE LOWER COVER Mot Mecessary 108.90FS *-FS
b 1 “LH SILL PANEL GARNISH Distorted 308.00FS *30BD0FS
N 1 *UF FENDER ARC MLDG Grazed 102.80FS *102.080FS
32 6 *CLIP PROTECTOR COVER MNecessary 420FS ‘4 20FS
B 1 *L/F FENDER PROTECTOR COVER Tom 48 40FS *48.40F5S
4 1 *FENDER - FRONT LH Dented / Buckled 353.00FS *353.00FS
B 1 *FRT BUMPER LOWER COVER Missing 353.40F8  "353.40FS
a 1 *FRT BUMPER CHROME MOULDING Mot Necessary 82.70F5 *-F8
a7 1 *FRT BUMPER SIDE BRKT LH Bent 12.70FS *12.70FS
38 6 *CLIP FRT BUMPER Necessary 420FS *4 20F5
o 1 “FRONT EUMPER FASCIA Cut 323.50FS  *32350FS
| Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount

40 1 *AITRANSMISSION CVT OIL Mecessary 88.70FS *88.70FS
41 1 *SENSOR HEIGHT Damaged { Necessary B47B0FS  *B47.6O0FS

F=Francnisa pan S=SpcNetn.

Total Parts (S%) 11,664.40 10,342.10

Repori was unsubmitied dunng this print-out ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/2/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous tems selected.

Recommended Labour

Page Sof 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR CHARGES TO REPAIR RADIATOR SUPPORT, LH New 1,400.00 720.00
HOODLEDGE, LH FRT DOOR, LH FRONT PILLAR, RH FRONT
2 CHARGES TO SPRAY PAINTING SAME New 1,700.00 1,260.00
3 RENEW DAMAGED HEADLAMP AND FOCUS MNew 48.00 48.00
4 RENEW LH FRT WHEEL RIM AND TYRE AND WHEEL New 15.00 15.00
BALANCING
5 CHECK AND ADJUST WHEEL ALIGNMENT New 85.00 50.00
B REMOVE AND INSTALL LH FRONT SUSPENSION TO CHECK New 240.00 24000
FOR DAMAGED - RENEW IF NEC
T RENEW FRONT SUSPENSION MEMBER IF NEC New 240,00 240.00
RENEW STEERING RACK & PINION OF NEC New 200.00 200.00
8 REMOVE AND INSTALL ENGINE TO RENEW ENGINE New 480.00 360.00
BRACKET AND OIL SUMP
10 TOWING CHARGES BY AUTOSWIFT WITH USAGE OF KING New 120.00 0.00
DOLLY, WIO : T157557
11 RENEW LH FRONT DRIVE SHAFT New 100.00 100.00
12 RN AITRANSMISSION TO RENEW CASING INCLUDING PART MNew 1.240.00 1.199.00
Gross Labour Cost (88) 5,878.00 4,432.00
Report was unsubmitied during this print-oul.
< END OF ESTIMATES >
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