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Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax:6841 1183

Email; Nora. khal@premiumauto.com. sg / claims@premiumauto. com.sg
Telefax

Estimate s Accident Repairs

Workshop : UbiRoad 1

Contact No H 63662323

Fax No : BB411183

Reference i PA/TP/1446/201B/CW

Date 1 22-Dec-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle is : SKL42 K

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

AW XiaoYing, Eleanor

Address 52 Wilkinson road
Singapore 436711

Telephone 91760427

Type of Claim Third Party Claim

Policy No. 5103201855

Vehicle No SLS 2502 M

Model Code Q2 1.4TFSICODSTr

Model / Year Sep-17

Engine No CZE 406135

Chassis No WAUZZZCA2ZHAD23458

Mileage

Date In

Liability

Excess Cost .

Estimated By Johnny Boo / Allan Wu

Accident Date 22-Dec-18

Place of Accident

Along Prinsep Strest



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax:6B411183

Telefax

Esti d i Vehicle SLS 2502 M
Estimated

S/N Nature of Jobs Charges

To remove and reinstall front wire harness for
1 headlights, horns, fog lamps, outside temprature S/N S 360.00 .~
sensor and headlights washer as<y.

To remove and tranfer rhs front door's multi-lock

2 . . S/N S 280.00 .~
system and power window devices.

3 To remove and_remstall center console and dasboard SIN § 240000 X NAS
assy for door hinge renewal, if necessary.
To dismantle front bumper, rhs front fender and rhs
front door. Inspect rhs A-pillar. Renew rhs front fender -

4 and rhs front door . Reinstall front bumper and all 3 28000 IS e
parts removed.

. Seo

5 To respray rhs front fender, wheel arch trims, rhs front $  2,700.00 "'S'Shﬁ

door and door cover.
4 IS0
& To carry out diagnostic check. S/N S 192.00 _~

TOTAL LABOUR CHARGES - FRONT i $ 8,732.00



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax
erial Li i hi No. 2502 M
Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS
1 FRONTFENDER-RH / (7 S  1,011.00~ B0%.%0
2 FRONT FENDER ATTACHMENT PARTS-RH A< [ VW, 5 34.00
3 FRONT FENDER BRACKET-RH .~ rAd 5 41.00 - “bL.FT
4  FRONT FENDER UPPER BRACKET-RH S 11.00 -~ %.%
5  FRONT FENDER LOWER BRACKET-PH 5 11.00 - %0
6  FRONT FENDER BRACE-RH X_ Va4 5 28.00
7 FRONT FENDER CLOSING ELEMENT-RH 5 M 3 29.00 ~ 1.7
8  FRONT WHEEL COVER-LH/RH .~ 2 5 736.00 # TR .00
9  FRONTDOOR-RH - fwt 42.71%5. 90 15 WIS o
10 FRONT DOOR HINGE HALF UPPER PART-RHUPPER X~ [ s 40.00
11  FRONT DOOR HINGE HALF LOWER PART-RH LOWER X \ & 40.00
12 FRONT DOOR HINGE HALF LPPER PART-RH LOWER A 39.00
13 FRONT DOOR CATCH-RH ¥ 3 105.00
14 FRONT WINDOW REGULATOR WITHOUT MOTOR-RH 1Y SAW  232.00
15  FRONT DOOR COVER-RH <~ i S 315.00~ 1%\ GO
16  TYRE PRESSURE STICKER .~ we 5 25.00 -~ 0-00
17 SUNDRIES 7 5 400.00 ~ (L
TOTAL SPARE PARTS CHARGES : S 3,097.00
TOTAL LABOUR CHARGES : § 8,732.00
GRAND TOTAL - S 11,829.00
Legend Remarks (DK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett \ A wh. o
Jak.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

L L

Ll . - .

Cos Rionp — B 0E2
}6/[,‘2//18

o it ks
é%s.

This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

= nobify
Yours faithfully, vy
Premium Automobiles Pte Ltd = i —
- vy i
Miutance Company
L
Johnny Boo Allan Wu

Body Repair Manager

Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel : 6366 2323 Fax ; 6841 1183

Telefax

Material List for Accident Vehicle Reqn No.SLS 2502 M

Damaqge Parts & Prices

S/N  Parts Description S/INETT  REMARKS
1 FRONT FENDER-RH $ 1,011.00 § 808.80
2 FRONT FENDER ATTACHMENT PARTS-RH 5 34.00
3 FRONT FENDER BRACKET-RH 5 4100 § 32.72
4 FRONT FENDER UPPER BRACKET-RH $ 1100 § B.80
5 FRONT FENDER LOWER BRACKET-RH $ 11.00 § 8.80
& FRONT FENDER BRACE-RH $ 28.00
7 FRONT FENDER CLOSING ELEMENT-RH ¥ 2000 § 22.72
8 FRONT WHEEL COVER-LH/RH $ 736.00 § 588.00
8 FRONT DOOR-RH $ 228500 $ 1,828.00
10 FRONT DOOR HINGE HALF UPPER PART-RH UPPER 3 40.00
11 FRONT DOOR HINGE HALF LOWER PART-RH LOWER 5 40.00
12 FRONT DOOR HINGE HALF UPPER PART-RH LOWER 5 39.00
13 FRONT DOOR CATCH-RH 3 105.00
14 FRONT WINDOW REGULATOR WITHOUT MOTOR-RH $ 232.00
15  FRONT DOOR COVER-RH $ 3500 § 251.60
16  TYRE PRESSURE STICKER s 2500 § 20.00
17 SUNDRIES $ 400,00 § 18.56
TOTAL SPARE PARTS CHARGES s 5,382.00 $ 3,588.00
TOTAL LABOUR CHARGES $ 8,732.00 $ 3,682.00
GRAND TOTAL H $ 14,114.00 § 7,470.00
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare pans are Spacial Nefl.




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 8841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 2502 M

Estimated
SIN Nature of Jobs Charges

To remove and reinstall front wire harness for
1 headlights, horns, fog lamps, outside temprature SIN § 36000 $ 360.00
sensor and headlights washer assy.

To remove and tranfer rhs front door's multi-lock

i : 280.00
system and power window devices. SN § 280.00

To remove and reinstall center console and dasboard assy SIN

for door hinge renewal, if necessary $ 2,400.00

To dismantie front bumper, rhs front fender and rhs front
4 door, Inspect rhs A-plllar. Renew rhs front fender and rhs 3 280000 5 1,500.00
front door . Reinstall front bumper and all parts removed.

To respray rhs front fender, wheel arch trims, rhs front door
5 and door . 5 2,700.00 $ 1,550.00
6 To carry out diagnostic check. SIN § 182.00 $ 192.00
TOTAL LABOUR CHARGES - FRONT HEE | B,732.00 § 3,882.00



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubl Road 1

Contact No 8366 2323

Fax No 6841 1183
Reference PA/TP/446/2018/GW
Date 22-Dec-18

Vehicle NOT IN workshop. Kindly arrange for survey.

Your insured vehicle is

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

SKL4Z K

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name AW XiaoYing, Eleanor

Address 52 Wilkinson road
Singapore 436711

Telephone 81760427

Type of Claim Third Party Claim

Policy No. 5103201855

Vehicle No SLS 2502 M

Model Code Q214TFSICODS Tr

Model / Year Sep-17

Engine No CZE 408135

Chassis No WAUZZZGAZHADZ3458

Mileage

Date In

Liability 5

Excess Cost .

Estimated By Johnny Boo / Allan Wu

Accident Date 22-Dec-18

Place of Accident Along Prinsep Street



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax:6841 1183

Telefax

Name :

Surveyed Date g

Authorised Date

Excess Cost :

Liability :

Remarks :

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC

Owner ID: 53698

Vehicle No.: SL52502M

Vehicle to be Exported: No

Intended Deregistration Date: 27 Dec 2018

Vehicle Make: AUDI

Vehicle Model: Q2 SPORT 1.4 TFSI COD S TRONIC
Primary Colour: White

Manufacturing Year: 2017

Engine No.: CZE406135

Chassis No.: WAUZZZGA2HA023458
Maximum Power Qutput: 110.0 kW (147 bhp)
Open Market Value: $24,800.00

Original Registration Date: 15 S5ep 2017

First Registration Date: 15 Sep 2017

Transfer Count: 0

Actual ARF Paid: $21,720.00
PARF Eligibility: Yes

PARF Eligibility Expiry Date: 14 Sep 2027

PARF Rebate Amount: $16,290.00
COE Expiry Date: 14 Sep 2027

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $51,000.00

COE Rebate Amount: $44,453.00

Total Rebate Amount: $60,743.00

The infarmation contained herein is correctas at 27 Dec 2018
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Vehicle Np:  SLS 2502 M

Accident on  22/12/2018 st ALONG PRINSEP STREET

ivohing veticle/s _SKL 42 K

1) Repair cost < 1,290

) GIALTA searchfer §  2-00

3] Loss of Use or $_ 42000

Rental Car

4) Medical fees 5

5) Orhers 5

Payable to’ Premiwm Automobiles Pte Ltd

Paysbie to. Premivm Automobiles Pre Lid

Payabie to: AW XIAOYING . ELEANOR




Premium Automobiles

AIG Asia Pacific Insurance Pre Lid Morah Khai
7% Shenton Way 6768 9911
#0716 AIG Building 6841 1183
Singapore 079120 Naora ke premiumaulo oot sg
Aftn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLS 2502 M PATI 1 4462019/GW

25 June 2019
Deear Sir,

RE: INSURANCE CLAIM FOR SLS 2502 M, Audi Q2 14 TFSI COD-S TRO

With reicrence 10 the above-mentioned vehicle, no SLS 2502 M, claimant,
Ms. Aw Xiso Ying, Eleanor, please find the related document as per attached.

A copy of the Original invoice no. K501 3961 5§7,992.90
A copy of Authorization 1o Act duly signed by client

A copy of the Release Voucher attached

A copy of Breakdown of Payment attached

Loss of Use - $$420.00 (S560,00 x 6 working days = | sunday)
GIA Search Fee — $$2.00

A R e e

Based on the above document, we would appreciate you could expedite the
payment soonest posaiblc.

WWWWMMHH““WM“‘
Wl

Regands

This is a computer-generated document. No signature is required.

Norah Khai
Claims Depn

Encly
AIG -SLS 2502 M

fram
Tulmphone *65
Tolelan =85
£

Cur dopartmes!
COnr Al

¥ our Hel
Diabe

Pramoam Autormobees Pie L1
Shemtrrer

9 Lmng Mes Aosg

Sngapore 1400
Taluphona (85) G566 1111
Telelas (B3] 8471 3712

Servece & Parmn Cemres
45 Ul A 1

Sewgapore A8
Tenphons (85) 6336 7172
Tolwias (05 882 11102



. B/132019 Marimen e-Claims
' Print Received Message

This mail Is associated with :

*SLS2502M (25867434885G)
[SKL42K]
TP
AW XIADYING, ELEANOR
Dec 22 2018 2:00AM

[JASPER GOH JIA QING)
Premium Automobiles Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 05/08/2019 11:29 AM.
To LKK_HG
Subject  Alert - Adj Mandate Approved (S$8414.90) - SLS2502M - Claim Handler: Kesaval, Jaclyn-M

Approved:8414.90.

hittps.{/singapore mermen.comiclaims/index cfmTfusebox=5VCmallfuseaction=dsp_PrintACFID=574052858CFTOKEN=97alaTe58 TaalTeb-53... 11
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S1 UIIAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

05 JULY 2019

JASPER GOH JIA QING By Post & By Email
47 TAl HWAN CRESCENT
SINGAPORE 555601

Dear Sir/Madam,

OURREF  : CC3/AIG18022965/Ghal

YOUR REF : SKL 42K

ACCIDENT INVOLVING SKL 42K AND SLS 2502M ALONG PRINSEP STREET ON
22.12.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SKL 42K against your molor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SKL 42K. As such, liability may not be on your favour

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not

provided at AlG's reporting centre. The list below is not all inclusive and further
document may be required:

= Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



£1 UBIAVE 1 #0125 PAYA UBTINDUSTRIAL PARK, SINGAPORE 4058933 TEL : (065) 62563561 FAX : (065} Gl564315

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Email: vicalpeh@lkkauto.com

c.c. AlG Asia Pacific Insurance Pte Ltd
(Mator Claims Dept)

lasperqgig@hotmail,
(Email)



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Friday, 5 July, 2019 1:54 PM

To: Jaspergjq@hotmail.sg

Cc: Admin A Vie (LKKAuto)

Subject: YOUR REF: SKL 42K_ACCIDENT INVOLVING SKL 42K AND SLS 2502M ALONG
PRINSEP STREET ON 22.12.2018

YL Sl

- -
Bl BA B P Lig

£ UL AVE 1, #01-25 PAYA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (0031 62564315

05 JULY 2019

JASPER GOH JIA QING By Post & By Email
47 TAI HWAN CRESCENT
SINGAPORE 555601

Dear Sir/Madam,

OUR REF : CC3/AIG18022965/Gha3
YOUR REF : SKL 42K
ACCIDENT INVOLVING SKL 42K AND SLS 2502M ALONG PRINSEP STREET ON 22.12.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SKL 42K against your motor
insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SKL 42K. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com

within 10 days from the date of this letter_if n rovided ¥ . The list below is not all inclusive
and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

» Statement and/or police report from independent witness(es) (if any)

1



e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AlG’s prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Vic Alpeh | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(q08933)

=W Save the Earthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the Intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mall in emmor, please do not
raad this e-mail or any atiached items. Please delele the e-mall and all attachments, Including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



AUTHORISATION TO ACT

| AW XIAQYING ELEANOR (the third party clatmant) of 52 WALKINSON ROAD
SINGAPORE 436711 {address), owner of SLS 2502 M (vehicle no)

hereby suthonee _ PREMIUM AUTOMOBILES PTELTD ___ (“the workshop™) to sct for me
with respect 1o my claim lor repair costs and/or rental andfior koss of use (“claim™) for my vebicle
no SLS2502 M that was damaped pursuant 10 the sccident which ocoured on 2Nna01s
(dste) along PRINSEP STREET (location) involving vehicle nok

_ SKLAZK _ (“the scoident”)

1 further autharize the workshop to settle my above mentioned clatm in & mannct that ihey dezm fit
and the workshop is further authorized to receive payment further to setilement of my clam with

payment chegue/s being made in lavour ol the workshop

I further acknowledge that any settlement the workshop may reach on my behalf is on & without
prejudice and without admission of lability basis insofar as the dnverfownesfinaurens of the other

velicless i concermed.

1
Dased v iday) of
&y
Signed by “the third party claimamt”

iwith chop i applicable)



RELEASE VOUCHER
(ALG Express Third Party Claim)

“Wen, ___ PREMIUM AUTOMOBILES PTE LTD "ihe worksbop | hereby confirm ihat well
have reached an agreement with ihe sppomied serveyor of AKG Ave Pacilic tnswance Pie Lad LEK
AUTO CONSULTANTS PTE LID ame of sweveyor) sith respest b (he amount claimed for
m;::;-urmxu_%d-ﬂ-nnu_qmunm-
SLE2502 M inat wis damaged purssasi b ihe accidon which ocouned on 221122018 dawe) abong
PRINSEP STREET (cation ) involving vebicle nols SKLA2K _ This b
wmu-hm:ﬂanﬁﬂu"ﬁmnﬂ'

Well confiem thay well atomm suthonized by the owner AW XIAOYING  ELEANOR

(“vhe shund party claimant ) of vehicle no. SLE 2502 M make the claim as vet own in (e sbove paragraph
wnal well have full suiharity 1o setile the matier o hivher hehall in & manner that we/l derm In Wefl
enchone berein the letier of suthonty gives by “the tind party <lotmemn”

Well further confirm tha well will indemnily AJG Asia Pacific Insumance Pre Lid for all demages. hns
andtir eapeme than they will or have atrcady mewrred in the event thist “the (hued pany clsimant”™ aller the
sbove wid ugreement lodges & further claiin againg the former for any low and expenses sulliered
peraiting i costs ol repain sndior renial sndior loss of wie pumiani io ihe damape 10 SLS 2502 M
ivehiche ma.i as 5 resul of the socidem.

Well conflitm ihat the agreement seached above i bn Tull snd Minal settement of sny claim of "the thind
party <laiman” pursustt o ithe scodent and that Tuithes s sttiemmen w reached on o withow prejudice
g wattioul admeission of babilivy basis

This agreement is subject s ihe spplicstion ol Singapore lew and ibe Singapore Courty have eaclusive
jurisdiction oset any dlipile srisking oul of the wame

O% LT H_Huun

Signed by e morhahip Imiih chips



Received by

Premium Automobiles Pte Ltd
A Cwriire Al g dE STy d CHET Ut Barvica Cergry Comtmmmar Seves
-
S04 S m-—-l- - G =
S M - —— ere——_—
S Taine  A4T1 3TED -E airy ez sy Ye-spy-—
INS TAX INVOICE
Fage 1 111583 Company Reg. No. 133902271NW Customer
GST Reg, No. 199902271IN
ALG MSIR PACIFIC INTUNANCE TR LTS ipwoice: wioidsas Account: acooe T LT
noTOR |':u.n EFT
AlD BUTLOING L
TA ERENTCS BAT Dute 2379873010 AlG ASTA PACIFIC [NETRANCE TR
T oy e
LINGAPORE OTRLED OYS1ZE Order : 8883w ::‘.ﬁ-m -
Term : W LINSAPCRE CTHLID
Regn Moo sisasess v 35313 Regn Dute: 1370972017 Mileage: 7072 WIPF No: 31040
Model; or 1.4 TrEl COU % trseic (TFOR ChaSis WADZIZSAIRALIF4SH Engime: ciz 4ueils Depr: ©
You have been asuisted by - ceomcps P
[etails oy Uinit Price Ameunt
[ ] BCCTYWERE [ §] He.oa L.08 140,00
TU AEMOVE AND AEINSTALL FROWT WINE RARNLIS
OB WEADLICHTY, NORNT, FOO LANFE, OUTSIDE
TEMFENATIAL BEMICS AND WLADLICNHT EASMEF AZIY
] SCUTHCED Y 85,00 1.00 me.00
0 REMOVE AND TRANSIFER RHE FRONT DOCR°S
LTI LOCE STYTEM AND PFOWER WINDOW DEVICR:2
H PoTTRCRE : 14000 1.08 1. 50608
Te DISMARTLE FRONT BOMFEAM, EHI FRCNT FEREDER
AND DS FRONT DOOS. INIPECT RES A PILLAS.
EINEN NES FHONT FENCED AND BMS TRONT DOOW.
BEINZTALL IuON? BUMPED AND ALL FARTT EDEVED
L ] BIITEORN " 1850, 00 1.00 1. 982,.04
T0 BESTRAY BES TRONT FENDES, SEEES ARCH TRINE,
EHE MecwT DOOE AND DOCM SOVER
L] BOITEORE = 197.00 1.00 a3, 0a
10 CARAT CUT DIAGNGSTIC CENECE
X MIARIIIIZ V) (G0 FLATE ROJQZ/1W Lema OXDW 1.00 Zh.ae 23.73
X ABIABILICH [pi =i} Lesa OI9W 108 isil.08 [N
[ ] MIAEILIDAT ==l ] Lema G0N 1.68 118%.00 020,00
n ARLANSTITITA COVESR Less D304 i.00 TR T .08
K AEIAESITIRA COVER Lesa 0200 L.00 167.5%8 M. 00
K AUIAEII 40N BRAZELT Lasa E2OW .08 [1- - 0.T
] ALAEILETZ BAACYET Lesa OI0H 1.00 11.00 R.00
i ANIARILATO LT Leas DJEA i.08 in.08 B.0e
| AMIASLOSIE (h] PR LARES JMSEN/0 Lamn QJ0W 1.0 75.08 .88
L eIy TOF=-RIVET Lass G234 §.08 .M I8, 4
] ANLASY VRAON ﬁ ikl (BEICOVER 248301 Less 0204 1.00 O™ 131.48
Parts  1,084.00 Sub-Toml T, 470,00
Labzar I-l:l"g
Euklet 1,02, .
LTy s.08 ™ GST
Luiericant .00 R ———
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RECORDS MANAGEMENT CENTRE

aﬂﬂuu' & RoMes Cuay 818-00, Singapors (48580

ASSOCIATION Operaling Hours Monday 1o Friday Sam 1o Spm
GST Regstration Mo MA0001 7735

Phone +&5 0224 0010 Fax +85 6224 D030

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Cum Rt Mo GR-18-197070
Date of Rsquest znaroa Your Hisl No Oviline Purchass
Promeum Automobies Pin Lid
55 Ubi Road 1
Sagapoee JOBESS
Dwar SeMacam,
Enqguiry Date LANFIE
Enquiry By Juftrwy Tan Eng Su
TP Vetucis Mo SHLAZK
Accxen Daw ZEN22018
Ausull
TP Vehicle No. |Penod of Insurance insurer Tel No
SKLAIK Asia Pacitc |nsurance Pre Lid |20/072018- 10072018 65-6415-3000
Thank You

Tre Wiagas Droveoed ID Py SR aeen from e ongeel eports brwanded O e
Sungagore and we Less o responadity for e sccuracy o conterin snd shall be

o if connecton wiff B rEporth OF B mages

This s 8 compular generated docurnent and requires no Egralure.

e by the ety of the Gerwi 3l Insur srce Associainn of
UnGer N0 ety WhalBORees 108 BTy ke of damage aneng out of

mmWMinmm we




1237200

6 RafMes Ouay 81800, Singapore (48580
Prone -85 8224 0010 Fas +&5 8224 0030
Opaoraling Hours: Monday to Friday Sam i Spm
GST Regmtration No: MA0001TT3S

HECORDS MANAGEMENT CENTRE
TAX INVOICE

Ongr Rl Mo GR-18-18707D

Date of Apguest zZ212eo:ms Your Ref No Drniine Purchase
Premum Automobies P Lid
55 Ui Road 1
Singapors 40BE90

Dwar SiriMacam,

Enquiry Dale Frlpbiyoia] ]

Enquiry By Joftrery Tan Eng Su

TP Vehicle No. SKLAZK

Acoident Dale 22M22018

DESCRIPTION AMOUNT (S3)

TP Inawrer Enguiny .87
GST Amount 0.13
Total Amount Due (GST inchusive) o
Thank You

This s 8 compuler genenaled GoCUMent and MEquINes N sgnatune.

For GIARMC Official user
Dale

[X] GIRO | | Cash | | Cheque

[ P R TS e, cormelaeTncen cim Thastos « MTRussl seachon=0mn_permnvpdeetd 120 101 08ACF D4 SEMS0ACFTOREN- 23 177



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Ewnpress
'CLAIM SUBFOLDER TRACKING - B -
Case | Noufied £t Submittad | Ad) Assigned Ad] Rpt Ad) Submitted | Ins Auth'ed [Status___
- |24 Duc 2018 ::g;‘ e §57,470.00 $47,470.00 Panding for Survay
| Ef'nl.n‘ I £ Adj Ret I Edit Extirnates | Wigw Hot ﬂ,:“m'

Referance Claim Detaila

(CLAIM SUBFOLDER DETAILS o [Created by adjuster]
Insured: | JASPER GOM JIA QING, ID: 589116261
T AW XIAOYING, ELEANOR, 10! S89053698

i::ﬂ:b ed 1 s3502M Bate ot Laias F&mmuu 062:00 - :59

15 Months and ¥ Days From LTA Reg Date (Man Yr)]
1800063016 (Comprahonaive)

.—

Palicy Na.
SKL42K (Claimant); 5103201855

- Excess:

Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408699 Ubi - Tel: 6768926/ 9827/9011
AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-641%-3000 ... [Handied by Syed-Yusoff, Saliha] Salihe Syed-
YusoffiPaig. com

NTUC Income Insurance Co-operative Litd (HQ) - Tel:
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handied by XING GUO QIANG] . [Final Rpt due 04/01/2019]
'ASSOCIATED MAIL RECEIVED view Al |  Compase Case Mai [l

. |« AIG_SG_EXPRESS (05/0B/2019); Alert - Adj Mandate Approved ($$8414.90) - SLS2502M - Claim Handler: Kesaval, Ja...
 AIG S5G (16/12/2018) Mo O GIA Report

_ Poey Gove
gmau: Type: l‘l"l‘ ,.FE BE7434885G Note No.:

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create new Task | Compiete |

| Due Date Priority Type  Task Group Assigned By Completed On Created On Done?
| ho results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseactnon=dsp_... 15/8/2019



Merimen e-Claims Page | of 2
Claim Documents
*SLS2502M (25B674348B85G)
[SKL42K]
TP
AW XIAOYING, ELEANOR
Dec 22 2018 2:00AM
[JASPER GOH JIA QING]
Premium Automobiles Pte Ltd
Usnad Documents I_wlu-dl'rm- | compose naw Lener | upiosd vides | upioed Aude | View |view in Browser | v |

Letters/Correspondances 1 per 4
INo_ | Finalized On [ LMK Auto Consultants Pte Ltd (HQ)  [Thumbnail | Print.
1 |(Drak) | Third Party Express Settiement - Payment Breakdown B 0 o
|Ne  [Finalized Oin ATG Asia Pacific Insurance Pte, Ltd, :?ﬂ'i Thumbnall  Print
| | ’ Accident Statement
__] |1W1ﬂ?ﬂ.ll From 5 - Reg. Mo BELAQE, Claimant: JASFER GO ITA Cibwi n Load HTM
‘Photas/Images m B |
Mo Relabel/Reorder | LMK Auto Consultants Pte Litd (HG) Thumbnail | Frnt |
1 25/06/19 10:25 | General View 0 waws | A
7 |35/06/19 10125 | Genaral View D | woows | B
3 25/06/18 10:25 | Genersl View D | waivc | A
4 25/06/19 10:25 | General View 0 | teadwc | B
(5 15/06/18 10:25 | General View 0 wewe | &
6 2S/06/19 10:25 | General View 0  eaws | 4
17 250619 10025 | General View 0 | lesdwc | BF
B 25/06/19 10:25 | General View 0 | waws | A
9 25/06/19 10:25 | General View 0  weaws | B
40 (25/06/19 10:25 | Genersl View 0 | ladws | A
(11 25/06/12 10:25 | General View 0 | s | A
12 15/06/1910:25 | Genaral View 0| wors &
it! | ZS0BS1S 10:25 General View n Load 1rG | A
(14 |25/06/19 10:25 | General View B 0 | weaws | A
r_u I5/06/19 10:25 | Genersl Viaw 0| wars | &
16 |TS/06/19 10:25 | General View ) | waawrs | 4
17 |25/06/19 10:25 General View D | leagwrs | A
18 25/06/19 10:25 | Odometer Reading 0| wewrs | A
(1% 25/06/19 10:25 | Chassis Number 0 | awc | M
Dacumentation iperpoge ) BA
tio  Relabel {Reorder mmm"mm-‘“ﬂl Thumbnail | Print
'\ [24/12/1809:51 | TP GIA REPORT € | Load PoF
|2 |D4/D1/10 DB:58 Mon reporting letter n Load POF
3 10/01/19 11:36 | TP ESTIMATE - MARKED € | Load poF
4 05/07/19 14:03 | EMAIL TO OL 2 Load POF
5 |05/07/1914:03  |LETTER TO O1 Load POF
& 36/07/1911:36 | GIA SEARCH 8 Lond POF
7 |15/08/19 11100 | WORKSHOP INVOICE Lond POF
& 15/08/19 11:00  AUTHORISATION TO ACT FORM 0 | osaroF
9 | 15/08/19 11:00 | Relaase Voucher n Load PDF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

15/8/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST meser | Save | o |
There are no document checkiists configured.

= LEK Auto

Show Remarks Tor [] Handling Insurer
Sale . AEmarks @ee 2reeEs unlees oow show L o other pertsen

https://singapore.merimen.comy/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp_doc... 15/8/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SKLA42K (Insd veh) Model: AUDI Q2 SPORT 1.4 TFSI
SLS2502M (TP veh) COD S-TRONIC (A)

| Date of Accident: |22/12/2018

Global Sum Settlement || [ ] Yes | [X] No

Repair Estimate - 15,101.98

Final Repair Cosl s 7.892.90

Loss of Use - 420.00 7.00 days at $60.00 per day

Rental (if any) s 0.00 days

LTA / GIA Search Fee 5 2.00

Others: H 0.00

-

Final Settlement Sum 5 8,414,890

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindly indicate
below)

A) For Non GIA Reqistered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: Tﬂli ippllcnhlu: ¥as/ No BOLA Scenario No:

BOLA Liability 100___ (%) Assessed Liability (*)- (%)
* Assessed Liabilily to be filled only for chain collisions and for cazses where BOLA does nol apply.

Remarks

Paymaenl Instruction: Payea's Breakdown

1) |Premium Automobiles Pte Lid 5 7,584 50
2) |Aw Xiaoying Eleanor : § 420.00

3) ]

JOANNE LEE KHANG MIN ‘gu";';ﬂ
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 15/8/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (. Reg No: 186807 188R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6B44-8805 Email: sur@lkkauio com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCY/AIG18022085/GHA302

Date: 15/08/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid  Policy No: 1800063018
EE‘:’“'"' Vehicle o, s2502m Insured Vehicle No :  SKL42K
Date of Loss! 221212018 MNature of Claim: TP Claim No: 2586743488506
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SL52502Mm
Make & Model: AUDI Q2 SPORT, 1.4 TFSI COD S-TRONIC (A) Engine No: CZE4DB135
Reg Date: 150872017 (Man. Year: 2017) Chassis No: WAUZZZGAZHAD23458
Colour: White Odometer: 15110 km
Engine Capacity. 1395 cc
Markel Value/New Car Price: N/A
Sum Insured (S%): Markel Value/New Car Price
MNDITI I AT THE TI F RVEY
Genaral Condition: Stearing (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake {Serviceable), Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side Michelin & mm
The above values représen! ihe remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Paris 5,382.00 34,588.00 1,794.00 3333
Miscellaneous llems 0.00 0.00 0.00
Labour 8,732.00 3,882.00 4 850,00 55.54
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 14,114.00 T.470.00 6,644.00 47.07
+ GST 7.00/7.00% (S$%) 987.98 52290 465,08 47.07
Nett Amount (5$) 15,101.98 7,992.90 7,109.08 47.07
+ Loss of Use (7.0 x 5$60.00/day) (S8) 420.00
+ Doc/Search Fee (S5) 200
Nett Liability (S55) B,414,90
INSPECTION
Date of Assignment: 26/12/2018
Date Inspected: 2671272018 Inspected At Premium Automaobiles Pte Lid (UBI)
55 Ubi Road 1
Singapona 4036080
Estimated Penod of Repair; 6.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 15/8/2019



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: VIC ALPEH

NOTE: This repart mpvesants our findings al the iime and phace of inspection stated herin. Such inspaction has been carmed oul 1o the Dasr of owr
knowiedoe and ablity but any cther latvlity under sny cther clreymatances js hereby expressly axcluded.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/8/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Parliculars Condition Repairer's Amount
1 1 *FRONT FENDER-RH Benl 1.011.00FS *B0B.BOFS
2 1 *FRONT FENDER ATTACHMENT PARTS-RH Nol Necessary 34.00F5 *-FS
3 1 *FRONT FENDER BRACKET-RH Necessary 41.00FS *3272F8
4 1 *FRONT FENDER UPPER BRACKET-RH MNecessary 11.00F5 *B.BOFS
5 1 *FRONT FENDER LOWER BRACKET-RH Necessary 11.00FS *B.BOFS
B 1 *FRONT FENDER BRACE-RH Nol Necassary 28.00FS *-FS§
7T 1 “FRONT FENDER CLOSING ELEMENT-RH Necessary 28.00F5 “2272FS
8 2 “FRONT WHEEL COVER-LH/RH Necessary 736.00F5 *588.00F%
8 1 *FRONT DOOR-RH Buckled 2.28500FS "1.628.00F5
10 1 “FRONT DOOR HINGE HALF UPPER PART-RH UPPER  Nol Necessary 40.00FS *-FS
11 1 *FRONT DOOR HINGE HALF LOWER PART-RH LOWER Nol Necessary 40.00F5 *FS
12 1 *FRONT DOOR HINGE HALF UPPER PART-RH LOWER Nol Necessary 39.00F5 *-F5
12 1 *FRONT DOOR CATCH-RH Mol Necessary 105.00FS *FS
14 1 *FRONT WINDOW REGULATOR WITHOUT MOTOR-RH  Nol Necassary 23200F5 *-F5
15 1 *FRONT DOOR COVER-RH Necessary 315.00FS “25160FS
16 1 *TYRE PRESSURE STICKER Necessary 2500FS *20.00FS
17 1 *SUNDRIES MNecessary 40000FS *1B.5G6FS
F=Franchise pan S=Spchett
Total Parts (55) 5,382.00 3,588.00

Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/8/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS,HORNS,FOG LAMPS,0UTSIDE TEMPERATURE
SENSOR AND HEADLIGHTS WASHER ASSY
2 TO REMOVE AND TRANSFER RHS FRONT DOORS MULTI- New 2B80.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES
3 TO REMOVE AND REINSTALL CENTER CONSOLE AND New 2,400.00 0.00
DASHBOARD ASSY FOR DOOR HINGE RENEWAL.IF
NECESSARY
4 TO DISMANTLE FRONT BUMPER,RHS FRONT FENDER AND MNew 2,800.00 1,500.00
RHS FRONT DOOR.INSPECT RHS A-PILLAR.RENEW RHS
FRONT FENDER AND RHS FRONT DOOR.REINSTALL FRONT
BUMPER AND ALL PARTS REMOVED
& TO RESPRAY RHS FRONT FENDER,WHEEL ARCH New 2,700.00 1.550.00
TRIMS,RHS FRONT DOOR AND DOOR COVER
8 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 182.00
Gross Labour Cost (S$) 8,732.00 3,882.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/8/2019



