Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1408-293
Your Ref . SKG8423T
Date : 06.April 2018

AXA INSURANCE S PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHD9644S AND SKG8423T ON 24/08/14 05:10 PM ALONG
OUTRAM ROAD

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1. Cost of Repair (inclusive of 7% GST) $ 2,996.00

2. Loss of Rental for _> _ days @ $122-9! per day $ 241.82

3. Loss of Income for (¥ days @ $_ %%  per day $ 100.00

4, LTA Search Fee $ 6.00

5: Survey Fee $ 0.00
Total $ 3,343.82

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours a//thfully

General Manager
Tel No. : 6603 1250 (DID)
Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)
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Our Ref: CC3/AXA14017623/Kh2y3
Policy Number: P1535490

1 OCTOBER 2014

YI FAN ENGINEERING
HUAT HING TRADING
42 SENOKO ROAD
#02-00

SINGAPORE 758113

ATTENTION : MR BEH

Dear Sir/Madam,
ACCIDENT INVOLVING SKG8423T AND SHD9644S ON 24/08/2014

We refer to the above accident where we are acting for AXA Insurance Singapore Pte Ltd
(AXA) to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 14/10/2014, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Accordingly your No Ciaim Discount (NCD - if applicable) may not be preserved.
However, if you are making a claim against third party and successful with 80% in your
favor, our principal will re-instate your NCD.

Please call us if you have further queries.

Yours faithfully,

S
Pauline Yap Poh Ling
Case Handler
DID: 6749 5792
FAX: 6741 4108
Email: vicalpehi@|kkauto.com

c.c.  AXA Insurance Singapore Pte Lid (AXA)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD9644S and SKG8423T along OUTRAM ROAD on 24/08/14 05:10 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 6 (day) of April 2018

Yourg Faithfully

Trdng-Cab.Services Pte Ltd
k7 XAA
[l g

Jasmine Tan
General Manager
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AXA THIRD PARTY DIRECT SETTLEMENT
Vehide No: SKG 8423T {insd veh)
SHD 9644S {TP veh} Model: CHEVROLET EPICA - 1991CC
Date of Accident/ Time: 24/08/2014/17:10
Repair Estimate 5 7.278.46
Final Repair Cost S
Loss of Use 5 daysat$s per day
Rental Hf any) ‘5 daysat § per day
LTA / GIA Search Fee i ]
Others: 05
5
Final Settlement Sum 5 11,670.00 (GLOBAL SUM - ALL IN)
Payee Name : TRANS-CAB AUTO SERVICES PTE LTD
is Third Party Workshop GIA Registered? {x] YES | 1 NO (Kindlyindicatebelow)
A} For Non GIA Registered Workshop: Agreed Liability (%}
B} For GIA Registered Workshaop: BOLA Applicable:es/ No  BOLA Scenario No: NIL
BOLA Uabifity: %} Assessed Liability (%) 50 {54
¥ Assessed Linhility to be filled only for chain collisions and for cuses where BOLA does not opply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT 15 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the avent, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

we/t confirmed that this
policyholder/authorised s

a full and final settlement that we and or our client have/had/has against you {AXA and their
erftortfeasar) for any and all losses {past/present/future} arising from this accident.

We confirmed that we hav the authoerity of our c!iém:tefam for and on their behalf in this accident.

SER L,
\S‘G P/Q« ‘
b3 p
o Teb .
5\ 42876680 =
%ﬁ“: t'\\’\ fﬂ%’
Signature of workshop representative / Workshop gt'aﬁp Signature of Witness / Workshop stamp [if applicable]
Name of Representative:  Jasmine 1an Name of Withess: Amanda TAY
Date:  _ |, JUM 0670 Date:  04/06/2020
| <&

Signature of AXA's surveyo r/rMMe:
Name of AXA's surveyor /Representative:
Date: 05/06/2020

AXA Insurance Pte Lid {Company Reg, No.: 19890351284)
& Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6287 6666

Fax: 6287 7764

Co. Reg. No.:  201019626G

GST Reg. No.: 201019626G

Tax Invoice / Debit Note

TO:
AXA INSURANCE (S) PTELTD INVOICE NO. : INV1410-024
8 SHENTON WAY,#27-01 DATE : 3. October 2014
AXA TOWER REFERENCE NO : AAD1408-293
068811 SINGAPORE TERMS
DUE DATE : 3. October 2014
ATTENTION: PAGE i1
NO. CODE DESCRIPTION QTY UNIT PRICE AMOUNT
1. 6050101 REPAIR-SHD9644S;DOA 24.08.14(LUMP SUM-14) il 2,996.00 2,996.00
Total SGD Excl. GST : 2,800.00
7% GST : 196.00
*#%* TWO THOUSAND NINE HUNDRED NINETY SIX SGD ONLY *##%* Total SGD Incl. GST : 2,996.00

1) All cheques should be crossed and made payable to"Trans-Cab Auto Services Pte Ltd"

2) Please gquote our Invoice Number during payment.

3) We reserve the right to charge interest @ 1.5% per month on overdue invoice.

4) Any dispute as to the accuracy, charges etc of this invoice must be communicated within 10 days from the date hereof failing which it shall be

deemed to have been unconditionally accepted.

E. & 0. E.

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

06 April, 2018

To Whom It May Concern

Dear Sir / Madam,
Accident on 24/08/14 05:10 PM at OUTRAM ROAD

1.  We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHD9644S. The taxi was hired to BARAKATT
AALEE a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $120.91 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with FIRST CAPITAL INSURANCE LIMITED on a third party basis
at the material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan

General Manager

This is a computer generated print-out. No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

24-08-2014

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.
Accident No. AAD1408-293 Accident Date 24-08-2014
1/1/0001 00:00 1/1/0001 00:00

- gyD
Jasmine Tan

General Manager
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Enquire Vehicle & Owner Information ( Vehicle No. SKG8423T As At 24 Aug
2014 / 17:10:00 )

Law Firm Search Details

Search Reason: Insurance claim in relation to traffic accident
Law Firm Case No.: TCS(ANDREA)SHD96443

Current Owner Details

Owner |D Type: Business

Owner ID: 53192623X

QOwner Name: Yl FAN ENGINEERING

Registered Address Type: Private Residential (Condo Apt or House) / Shopping / Office Complexes

Registerad Block/House
- 42
No.:
Registered Street Name:  SENOKO ROAD

Registered Unit No.: -

Registered Building Name; -

Registered Postal Code: 758113

Current Vehicle Details

Vehicle No.: SKG8423T

Make Description/Model:  MITSUBISHI / LANCER 2.0L MIVEC GT 8-GVT
insurance Company Name: AXA INSURANCE SINGAPORE PTE LTD

LA T

Please read through the Privacy Statement, Terens of Use and Disclaimer.
Please do not use the Back or Farward buftons on your browser as this may aiter the results of the transactions.
Best viewed with [E 6.0 SP3 and above. 1024 X 768 resolution
Copyright © 2014 LTA | Privacy Statement | Terms of Use | Disclaimer | Rate the Website
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5/28/2020 Mail - Asher Sng (LKKAuto) - Outlook

FW: [MANDATE REQUEST] TIMEBAR // CASE Your Ref: C0317277 // ACCIDENT INVOLVING
SKG 8423T AND SHD 9644S ON 24/08/2014

NG Stacey <stacey.ng@axa.com.sg>
Thu 5/28/2020 9:19 AM
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

[ﬂJ 4 attachments (1 MB)
LETTER OF DEMAND.pdf; LKK SURVEY PHOTO.pdf; LKK ADJUSTMENT.pdf; LKK INSPECTION.pdf;

Hi Asher
Please proceed.

Regards

Stacey Ng | Manager, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email:stacey.ng@axa.com.sg

Customer Care No. 1800 8804888

We remain available to serve you during the circuit breaker period. For AXA’s COVID-19 updates & initiatives, please
visit https://www.axa.com.sg/covid-19-updates.

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If
you are not the intended recipient of the message, please notify the sender immediately.

From: KHONG Lynn

Sent: Thursday, May 21, 2020 10:01 AM

To: NG Stacey <stacey.ng@axa.com.sg>

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: FW: [MANDATE REQUEST] TIMEBAR // CASE Your Ref: C0317277 // ACCIDENT INVOLVING SKG 8423T AND SHD
9644S ON 24/08/2014

Hi Stacey,
Kindly assist.
Thank you

Best Regards,

Lynn Khong
Specialist, Motor Claims Department
AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: lynn.khong@axa.com.sg

Customer Care No. 1800 8804888

www.axa.com.sg

We remain available to serve you during the circuit breaker period. For AXA’s COVID-19 updates & initiatives, please visit
https://www.axa.com.sg/covid-19-updates.

https://outlook.office365.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAFI8XurNRG1EKWER...  1/3



5/28/2020 Mail - Asher Sng (LKKAuto) - Outlook

Please consider the environment before printing this message.
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.
If you are not the intended recipient of the message, please notify the sender immediately.

Upcoming out-of-office & closure notification:

From: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Sent: Wednesday, May 20, 2020 3:36 PM

To: KHONG Lynn <lynn.khong@axa.com.sg>

Subject: [EXTERNAL] [MANDATE REQUEST] TIMEBAR // CASE Your Ref: C0317277 // ACCIDENT INVOLVING SKG 8423T AND
SHD 9644S ON 24/08/2014

Your Ref: C0317277

Dear Sirs,

We refer to the above matter.

ACCIDENT INVOLVING SKG 8423T AND SHD 9644S ON 24/08/2014

Both party reported either party cut lane / both party have no evidence (Conflicting version).

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 50%
liability.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

The summary is as follows: -

Am.ount Amount Revised

Claimed
1. Cost of Repairs w/GST b 7.27846 $ 2,996.00
2. Loss of Rental (2days x $120.91) $ 241.82 $ 241.82 (2days x $120.91)
3. Loss of Income (2days x $50) S 100.00 S 100.00 (2days x $50)

https://outlook.office365.com/mail/search/id/AAQkKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAFI8XurNRB1EKWER...  2/3



5/28/2020 Mail - Asher Sng (LKKAuto) - Outlook

Sub Total: $ 3,337.82
50%: S 1,668.91

4. LTA Search Fee $ 6.00 $ 6.00

Total: $ 1,674.91 ~1,900.00

For your approval please.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25| S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.

This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any

unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.

https://outlook.office365.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAFI8XurNRG1EKWER...  3/3



