Hsiao Tong (LKKAuto)

From: NG Stacey <stacey.ng@axa.com.sg>

Sent: Monday, 15 June 2020 3:33 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: FW: [Request for Re-open Case & Seek Mandate] AXA Ref: P1385770 //LKK REF:

CC3/AXA14013995/Kpa3-1 [ACCIDENT INVOLVING SGJ4349H(Ol) AND SHF505)
ON 17/07/2014]

Attachments: EMAIL TO AXA.pdf; AAD1407-208 - LOD.pdf; LKK Survey Report.pdf

Hi Hsiao Tong,

Please proceed.

Thanks

Regards

Stacey Ng | Manager, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email:stacey.ng@axa.com.sg

Customer Care No. 1800 8804888

We remain available to serve you during the circuit breaker period. For AXA’s COVID-19 updates & initiatives,
please visit https://www.axa.com.sg/covid-19-updates.

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Friday, June 12, 2020 4:17 PM

To: NG Stacey <stacey.ng@axa.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] [Request for Re-open Case & Seek Mandate] AXA Ref: P1385770 //LKK REF:
CC3/AXA14013995/Kpa3-1 [ACCIDENT INVOLVING SGJ4349H(OI) AND SHF505J ON 17/07/2014]

Dear Sirs/Mdm,

We refer to the above matter.

We have temporary close our file on year 2015 due to no submission of LOD/documents from third party.
Now, third party had submitted the LOD and documents as attached.

In view of this, kindly assist to re-open the case and let us have you mandate to settle the matter at $ (all-in).
Breakdown as follows: -

Liability: 50% (Conflicting Version)

1. Cost of Repair (w/GST) | $6,636.15




2. Loss of Rental (5days x $133.75) S 668.75
3. Loss of Income (5days x $50.00) S 250.00

S 7,554.90
@ 50% | §3,777.45
3. LTA/ GIA Search Fee S 6.00

Total | $ 3,783.45

Kindly let us have your mandate/ instruction.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any

unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.
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STUBTAVE L, #0125 PAYA URLINDUSTRIAL PARK., SINGAPORE 408833 TEL : (H65) 62563501 FAX - (31 62304315

Our Ref: CC3/AXA14013995/Kka3
Policy No:P1385770

5 August 2014

YAO HENG BUILDERS PTE LTD

25 MANDAI ESTATE

#05-12 INNOVATION PLACE TOWER 1
SINGAPORE 729930

Dear Sir/Madam,
ACCIDENT INVOLVING SGJ 4349H AND SHF 505J ON 17/07/2014

We refer to the above accident where we are acting for AXA Insurance Singapore Pte Ltd
(AXA) to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
vour authorized driver may not be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 15/08/2014, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by vouw/your driver against the
other party’s insurer arising from this particular accident.

Accordingly your No Claim Discount (NCD - if applicable) may not be preserved.
However, if you are making a claim against third party and successful with 80% in your
favor, our principal will re-instate your NCD,

Please call us if you have further queries.

Yours faithfully,

Rosey

Case Handler

DID: 6841 2132

FAX: 6741 4108

Email: roseynaingi@lkkauto.com

cc.  AXA Insurance Singapore Pte Lid
(Motor Claims Dent)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHF0505J) and SGJ4349H along Scotts Road on 17/07/14 07:40 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 16 (day) of June 2020

ithfully
Services Pte Ltd

T AN £
Jasmine-Tan
General Manager
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AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SGJ 4349H (iosd veh)
SHF 505J (1Pveh) | model: Renault Latitude (1995cc)

Date of Accident/ Time: 17/07/2014
Repait Estimate 55 20,5119.91
Final Repair Cost '5
toss of===  Token Sum i85 | 5 days #t $50.00 per day
Rental (i any) (5 5 days at $133.75per day
LTA / GIA Search Fee iy
Others: i

5
Final Settlement Sum (Global Sum) | :$ 3 700.00

_Payee Name: Trans-cab Auto Services Pte Ltd
is Third Party Workshop GiA Registered? (X1 YES [ 1 NO (Kindlyindicate below)

A} For Non GIA Registered Workshop: Agreed Liability S &
B} For GIA Registerad Workshop: EGLA Applicable: ¥as/ No BOLA Scenario No: INIL
BOLA tiability: 50 (%) Assessed Liabitity (3 50 {54}

¥ Assessed Liohility to be filled anly for chaln collisions and for coses where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agresment / inveices are not received within 7 doys of this signed confirmation, we will automatically revert to foss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settiement that we and or our client have/had/has against you (AXA and their
policyhalder/authorised driver/tortfeasor) for any and all losses {past/prasent/future) arising from this accident.

We confirmed that we have the authority of our, féﬁ}%ﬁ for and on their behalf in this accident.

Y il
\‘. <
A e
|5\ 42876856 | 5+
) d} -‘.-,”.
-’@T \\,?,A” % N \[
Signature of workshop representative / Workshop stamp Signature of Witness / Workshop stamp {if applicable)
Name of Representative: Aypndn Tay Name of Witnass: '1 IlgN‘(,f "(mJ lr]
Date: Velob 1o Date:

| & Jud 0

¥eC

Signature of AXA's surveyor/representative:
Name of AXA's surveyar /Representative:

P2 17/06/2020

AXA Insurange Pie Ltd {Company Reg. No.: 139903512M;
4 Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg
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TRAN S-CAB' SE RV[ C ES ' P TE LTD Co, RF.;g. No: 200303878K

21, July 2014

To Whoim It May Concern

‘Dear Sir / Madam,

Accident on 17/07/14-07:40 PM at Scotts Road
1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is ¢
the registered owner of the taxi'bearing vehicle registration no. SHF0505J. The taxi was hired to

LIM LEE THONG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of
oceurrence of the aforementioned accident at a rental rate $133.75 per day (inclusive of GST)..

2. 'Please.bcg_fgadvised that the Taxi is insured with First Capital Insurance Ltd on a third party basis
at the material time of the accident. _
3. Please Iiai‘se with us directly far any seftlement of claims in respect of the séic_i accident.

E

Yours faithfully, . Q

Jasmine Tan
General Manager

This is a computer generated print-out. No signature is required.

MNo. 58 Defu Lane 1, Singapore 5358498
Tel: 6287 6666 Fax: 6281 1400
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Enquire Vehicle & Owner Information { Vehicle No. 5GJ4349H As At 17 Jul

2014 / 19:40:00 )

Law Firm Search Details

Search Reason:

Law Firm Case No.:
Current Owner Details
Owner iD Type:

Owner |D:

Owner Name:

Registered Address Type:

Registered Block/House
No.:

Registered Sireet Name:
Registered Unit No.:
Registered Building Name:
Registerad Postal Code:
Current Vehicle Details

Vehicle No.:
Malse Description/Model:

Insurance Company Name:

Insurance claim in relation lo iraffic accident

TCS(ROEL)SHE505H

Company

201227087H

YAQ HENG BUILDERS PTE, LTD,
HDB F HUDC

25

MANDAI ESTATE

#05-12

INNOVATION PLACE

729930

SGJ4348H
TOYOTA/VIOS 1.5E A
AXA INSURANCE SINGAPORE PTE LTD

#.anﬁ'én‘asu:xja-twa}% RUH B

Please read ihrough lhe Privacy Slalement, Terms of Use and Disclaimer.

Please do not use the Back or Forward butlons an your browser as fhis may aller (he results of the lransactions.
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