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LKK Auto Consultants Pte Ltd

P s I 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapare 408933
- TEL. 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo, 12-9607195-R
Affiliated to Federation Internationale Des Experts En Automobile
JRIG ASIA PACIFIC INSURANCE PTELTD Ref : CCB/AIG18022938/Kpb3
NG LI
CHARTIS BUILDING Date: 21-12-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 3069M Veh. Inspected BKG 13X
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2111212018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis ho. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. J General Information
Accident Date  17/12/2018 Inspection Date 2112712018
Survey held at OFTIMAWERKZPTELTD
94 SERANGOON NORTH AVE 5
SINGAPORE 554500
5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




1A3/20149 PARFICNF Rehate Fooine

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Chwner 1D Type: Singapore NRIC
Crwener 1D: 24178
R e e e e e e L
Vehicle Mo.: SKG13X
Vehicle to be Exported: Mo
Intended Deregistration Date: 31 Jan 2019
Vehicle Make: B.MMW.
Vehicle Maodel: M COUPE MT HID ABS NAV D/AB 2WD 2DR
Primary Colour; Orange
Manufacturing Year: 2011
Engine Mo.: 19087770N54B30A
Chassis Mo.: WEBSURS2000VP75483
Maximum Power Qutput; 250.0 kW (335 bhp)
Open Market Value: 4885300
COriginal Registration Date: 27 May 2011
First Registration Date: 27 May 2011
Transfer Count: 1
Actual ARF Paid: $48,653.00
T S P R R R e e i )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 246 May 2021
PARF Rebate Amount; $29,311.00
COE Expiry Date: 26 May 2021
COE Category: B - Car {1601cc & above)
COE Period{Years): 10
QP Paid: $53,400.00
COE Rebate Amount: $12.388.00
Total Rebate Amount; $41,699.00

The information contained herein is correct as at 31 Jan 2019
OK <1, 5uV
(
]
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12A9Z08 PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore MRIC

Owener 1D 2417B

Vehicle Details

Vehicle Mo SKG13X

Wehicle to be Exported: Yes

Intended Deregistration Date: 19 Dec 2018

Wehicle Make: B.MW,

Wehicla Model: r COUPE MT HID ABS NAYV D/AB 2WD 2DR
Primary Colour: Orange

Manufacturing Year: 2011

Engine Ma.: 190877 70MS4B30A
Chassis Mo, WEBSLIRF2000VP7 5483
Maximum Power Qutput: 250.0 kW (335 bhp)
Open Market Value $48,853.00

QOriginal Registration Date: 27 May 2011

First Registration Date: 27 May 2011

Transfer Count: 1

Actual ARF Paid: $48,853.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date; 26 May 2021

PARF Rebate Amount: $29.311.00

Intended COE Rebate Details

COE Expiry Date: 24 May 2021

COE Category: B -Car {1801cc & above)
COE Period(Years): 10

QP Paid; $53,400.00

COE Rebate Amaunt: $13,005.00

Total Rebate Amount: $42,316.00

The information contained herein is correct as at 1% Dec 2018

OK
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Munich Automobiles (2018) Pte Ltd

Company Reg No: 201813033K

GST Reg No: 201813033K

30 Teban Gardens Crescent, Singapore 608827
Tel; +65 65667666 Fax: +55 65659008

ESTIMATE

AccountNo.  C0002
Invoice Name & Address: Customer Name & Address:
Mr Tan Lee Ken Mr Tan Lee Ken
10 Walshe Road 10 Walshe Road
05-05 05-05
Gardenville Gardenville
257654 257854

Email.  tanleeken@gmail.com

Inv. Printed By: TKT Service Advisor: Tan Kok Ting

W.LP, No. Job No. Document Na. Appointment Type Invoice Date Time Page

W 12037 26345 0 09/01/2019 18:24 1

Reg No. Chassls No. Model Reg Date Date In Mileage

SKG13X VP75483  EB2 1 Series M Coupé 27/05/2011 0

Job Description

No Code Description of Goods / Services Con % Qty. Unit Price Unit  Disc% Met Total .

1 GEN 384.00 12.50 0.00 4/5015.01::
Remove damaged body parts and replace affected | 80O
body parts.

2 GEN 96.00 12.50 0.00 1}%0
To Re-programmed systemn and delete fault code 6gD ¢
after accident repair

3 GEN 288.00 12.50 0.00 3,800.00
Painting front bumper | both fender and bonnet (gov

4 GEN 40.00 12.50 0.00 50(:@
Carry out wheel alignment and adjustment ?f o

5 SUN 3,000.00 1.00 0.00 . 3,000.00

. ?n"&
Apply stone guard on front vehicle Alg
vl o
Menu Subtotal: 13,100.00
B RimLight alloy-bla AR 1.00 1,643.35 EACH 0.00 s | ,543.35!
V| Rate |Service/Goods GST

Customer's Signature

Authorized Signature

CASHMNETSICHEQUEAMEX VISAMASTER Mo
MN.B. Goods sold are not retumable.




Tax Invoice

Absolute Performance Pte Ltd
6714 Jurong West St 65

#12-34

Singapore 841671

T. 8733 7607

To: MUNICH AUTOMOBILES (2018) PTELTD GST Reg: 20-0808945-N
Date: 29-Mar-18
[mvoice Mo.: L-3586-19
SiNo Description Unit Price Oty Amount
1) Supply & Install Paint Protection Film RHS Fender and Front Bumper 1300.00
Car Model; BMW 1M
Registration / VIN No., SKG 13X
Total:| 5 1,300.00 |
GST:| % 91.00
Amount Payable ;| § 1,321.00
for
Accepted In Good arder by absolute performance phe id

Customer's Signfiure / Date



Munich Automobiles (2018) Pte Ltd

Company Reg No: 201813033K

GST Reg Mo: 201813033K

A0 Teban Gardens Crescent, Singapore 608527
Tel: +65 65667666 Fax: +65 65659098

ESTIMATE
AccountMo.  CO00S5
Invoice Name & Address: Customer Name & Address:
AIG Asia Pacific Insurance Pte. Ltd Mr Tan Lee Ken
AlG Building 10 Walshe Road
78 Shenton Way #09-16 05-05
Singapore Gardenville
079120 257654
Emal:  tanleeken@gmail.com
Inv. Printed By: TKT Service Advisor: Tan Kok Ting
WLLP. No. Job No. Document Mo, Appointment Type Invoice Date Time Page
W 12037 26345 0 INS 10/06/2019 19:00 1
Reg Mo. Chassis No., Madel Reg Date Date In Mileage
SKG13X VP75483 EB2 1 Series M Coupé 27/05/2011 11/03/2019 56734
Job Description
Body repair
No Code Description of Goods | Services Con % Qty. UnitPrice  Unit Disc%  Met Total
1 GEN 144,00 12.50 0.00 1,800.00
Remove damaged body parts and replace affected
body parts.
2 GEN 48.00 12.50 0.00 600.00
To Re-programmed system and delete fault code
after accident repair
3 GEN 14400 12.50 0.00 1,800.00
Painting front bumper and repair right fender
4 GEN 28.80 12.50 0.00 360.00
Carry out wheel alignment and adjustment
5 SUB 1.00 1,300.00 0.00 1,300.00
Supply and install protection film
Menu Subtotal: 5,860.00
5] RimLight alloy-black 1.00 1,684.35 EACH 5.00 1,600.14
v Rate Service/Goods GST
Customears Signature Authorized Signature

CASHMETSICHEQUE/AMERXVISA/MASTER MNe:

W.B. Goods sold are not relurnable.



Munich Automobiles (2018) Pte Ltd

Company Reg No: 201813033K

GST Reg No: 201813033K

30 Teban Gardens Crescent, Singapore 608927
Tel; +G5 5667666 Fax: +65 65658088

ESTIMATE
Account No. Co00s
Invoice Name & Address: Customer Name & Address:
AlG Asia Pacific Insurance Pte. Ltd Mr Tan Lee Ken
AlG Building 10 Walshe Road
78 Shenton Way #09-16 05-05
Singapore Gardenville
079120 257654
Email:  tanlesken@agmail.com
Inv. Primted By: TKT Service Advisor: Tan Kok Ting
W.ILP. No. Job No. Document No. Appointment Type Involce Date Time Page
W 12037 26345 0 INS 10/06/2019 19:00 2
Reg Mo. Chassis No. Model Reg Date Date In Mileage
SKG13X VPT5483 E82 1 Serles M Coupé 27/05/2011 11/03/2019 56734
Job Description
Body repair
No Code Description of Goods | Services Con % Qty. Unit Price Unit Disc % MNet Total
7 Rubber valve 48.5mm 1.0 7.05 EACH 5.00 6.70
8 Set of mount 1.00 60,75 EACH 5.00 57.72
9 Bumper trim frt. wit 1.00 1,189.05 EACH 5.00 1,129.60
Menu Subtotal: 2,784.16
10 NOTES 0.00 0.00 0.00 0.00
Third party claim against GBD3069M
*AlG Asia pacific Insurance Pte Ltd
D.OA:17M12/2018 1700hrs
Menu Subtotal: 0.00
v Rate ServicelGoods GST
s S0 18 el 500 8654. 16 605. 79 e gt
Surcharge 0.00 ' ' ' GST. 605.79
Labour 4 580.00 Total 9,259.95
Sublet 1,300.00 Deposit 0.00
Menus 0.00 Owing 9,258.95

Customers Signature Authorized Signature

CASHMNETS/CHEQUEAMEX/VISA/MASTER MNe:

M.B. Goods sold are not refumable.



OpTIMA WERKZ PTELTD

Head office : 6 Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax: +65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No. 201212455W

Date: 1 DECEMBER 2018 Third Party Insurer:  AIG
Vehicle No: 5KG13X Third Party Veh No: GBD3069M
Model: BMW M COUPE MT HID Date of Accident: 18 DECEMBER 2018

Chassis: WEBSUR92000VP75483 - 2011

ESTIMATE
NO. _ SPECIAL NETT QrY  UNIT S$ AMOUNT S$
1 SPORTRIM 19' 1 ) ~ REPAR
2 FRONT TYRE 245/35ZR19 1 ) '« $580.00 *
3 FRONT TYRE TUBEVALVERH 1 ~~ $30.00 X
4 FRONT BUMPER STONE CHIP PROTECTIVE STICKER 1 41/ 540000 7
5 FRONT FENDER STONE CHIP PROTECTIVE CLEAR STICKER 1 Zity  $300.00 7
S/N TOTAL $1,310.00
LABOUR CHARGES: Ze
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $250.00
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $700.00 é;,;f
TO TUFF KOTE / ANTI-RUST AMA S60.00 X
,,-_,_,..r-"”'
TO SEND VEHICLE FOR 3D COMPUTERISED WHEEL ALIGNMENT $20.00 @
LABOUR TOTAL $1,090.00
ONG /PEITING ) TOTAL $2,400.00

ez A &wy

/ﬁf l'.f."b17 A é’- @} Y
jd:/q/"'f

Page 1



1212712018 Merimen e-Claims

View Received Message

This mail is associated with ;

*SKG13X (23227317355G)
. [GED3069M]
P TP
TAN LEE KEN
Dec 17 2018 5:00PM
[LIANHE HOUSE]
Optima Werkz Pte Ltd

Reply | Reply All _' Mark as Unread | Print Message | Delete Message Forward |

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 26/12/2018 14:01 PM.

To LKK_HQ
Subject NO OI GIA Report

Hi AlS

Please be informed that O1 has not reported till date. OI details as below:
LIANHE HOUSE

7B6E WOODLANDS DRIVE 60 #08-89
SINGAPORE 732786

Thanks,

Imran

DOCUMENTS SUMMARY
There are no documents.

hitps://singapore. marimen.comiclaims/index cfmusebox=5VCmail&fuseaction=dsp_view&mode=1&linboxid=14087 34&iDomainid=114i0bjld=84... 1/2




J WL 28

u
S BE & Ple Lid

S1UBEAVE 121225 PAYA UBLINDUSTRIAL PARK. SINGAPURE 408918 TEL: 65E 62503501 FAX 1 (065) 62364515

Qur Ref: CCO/AIGT8022938/Kph3

27 December, 2018
LIANHE HOUSE

7868 WOODLANDS DRIVE 60 #08-89
SINGAPORE 732786

Dear Sirs,

ACCIDENT INVOLVING SKG 13X AND GBD 3069M ON 17/12/2018 ALONG/
AT OPENSPACE CARPARK OF BUKIT BATOK DRIVING CENTRE

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer. AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt ol this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD. premium & etc
would be affected.

Yours faithfully,

L‘TI .*1|,‘].1

A

Hsiao Tong

Claims

Tel : 6742 3197

Fax: 6741 4108

Email : chewhi@lkkauto.com

e Claims Manager
AIG Asia Pacific Insurance Pte Ltd
iMaoror Claims Depi)



1142049 Merimen a-Claims

Print Sent Message

This mail is associated with :

*SKG13X (23227317355G)
[GED3069M]
P
TAN LEE KEN
Dec 17 2018 5:00PM
[LIANHE HOUSE]
Optima Werkz Pte Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 04/01/2019 09:47 AM.
NoorMariesa. AbuKassim@aig.com; ShengYang. Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com; Aashw
1 senjestkaur. Mithoosingh@alg.com; Syazairdina.Azlan@aig.com; Yinrul.Hor@aig.com
ccC AlG_SG; chewht@lkkauto.com; admin-a@lkkauto.com
Subject Request for Ol GIA [GBD 3069M; DOA: 17/12/2018]

Hi,
We refer to the above matter.
Kindly advise if there is any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

-- Original Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 26/12/2018 02:01 PM
Subject: NO QI GIA Report

Hi AIS

Please be informed that OI has not reported till date. OI details as below:
LIANHE HOUSE

7868 WOODLANDS DRIVE 60 #08-89

SINGAPORE 732786

Thanks,

Imran

https:/isingapore. merdmen.comiclaims/index.cim?fusebox=5VCmail&fuseaction=dsp_Print&CFID=46487298ACFTOKEN=30eec25885116919-0. ..

11



RE: Request for Ol GIA [GBD 3069M; DOA: 17/12/2018]

Fram:  Hor, Yinrul

Ta: chewhiflkkauto com, admin-afkkautio.com

Ce Abu Kassim, Moor Mariesa, Lim, Sheng Yang, Md Ishak, Mohd imran, Chan, Yoke Shi, Mithoosingh, Aashweenjeetkaur, Azian, Syazairdina
Sent 4102019 10:17:33 AM

Hi Hsiao Tong,
Kindly be informed that insured has not report accident till date.
Thanks & Regards,

Yin Rul, Hor (Viviane)

AlIG

Claim Adpster |1 Singapore FNOL, Claims Operations — Auto
Shared Services - Malaysia | Global Businass Sarioas

Yinrul Honfialg Com | widw.dig.se

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]

Sent: Friday, January 04, 2019 10:00 AM

To: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Mohd Imran; Chan, Yoke Shi; Mithoosingh, Aashweenjestkaur; Azlan,
Syazairdina; Hor, Yinrul

Cec: chewht@lkkauto.com; admin-a@ikkauto.com

Subject: Request for OI GIA [GBD 3069M; DOA: 17/12/2018]

This mail is associated with :
*SKGI3X (232273173558G)
|GBD306IM]
TP
TAN LEE KEN
Dec 17 2018 5:00PM
[LIANHE HOUSE]
Optima Werkz Pte Ltd
Hi,

We refer to the above matter.

Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action,

Hsiao Tong
LEE Auto Consultants Pte Lid

- Original Message --=

From: AIG_SG

To: LKK_HQ

Sent On: 26/12/2018 02:01 PM
Subject: NO Ol GIA Report

Hi ALS

Please be informed that Ol has not reported till date. Ol details as below:
LIANHE HOUSE

786B WOODLANDS DRIVE 60 #08-89

SINGAPORE 732786

Thanks,

Imran



This is an auto-generated email. Do not reply to this email,

Sent by : CHEW HSIAQ TONG (LKK Auto Consultants Pte Ltd)

. ﬁ\ﬂ'.': This email has been checked for viruses by AVG antivirus software.
WWWLAVELCOM

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are nat the intended recipient. you must not use or disseminate the
infarmation. If you have received this email in error, please immediately notify me by "Reply” command and permanently delete the original and any
caopies ar printouts thereal, Although this email and any attachments are believed to be free of any virus or ether defect that might affect any computer
system into which It 1s received and opened, it is the respansibliity of the recipient to ensure thal it is virus free and no responsibility is accepted by
American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.



!’ UU Auto

S Consultonfs
Hedi BA R Ple Lid

51 URLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 405933 TEL : (065) 62563561 FAX : (063} 62364315

Our Ref: CCA/AIG18022938/K pb3
07 JAN 2019 By Registered Mail

LIANHE HOUSE

7868 WOODLANDS DRIVE 60
#08-89

SINGAPORE 732786

Dear Sir,

ACCIDENT INVOLVING GBD 3069M(AIG) AND SKG 13X ON 17/12/2018

(17:00HRS) ALONG/AT OPENSPACE CARPARK OF BUKIT BATOK DRIVING
CENTRE

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.
Please note that yvou had been notified by our via mail by post from our office on 27 Dec 2018.

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit AIG Singapore’s website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 21 Jan 2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
~ of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to

repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

CHEW HSIAO TONG (Ms)

DID: 6742 3197
Fax: 6741 4108
Email: chewht@lkkauto.com

c.c Claims Manager
AlG Asia Pacific lsurance Pte. Ltd
fMotor Claims Dept)



11222019 Merimen e-Claims

Print Sent Message

This mail is associated with .

*SKG13X (23227317355G)
[GBD3069M]
TP
TAN LEE KEN
Dec 17 2018 3:30PM
[LIANHE HOUSE]

Optima Werkz Pte Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 22/01/2019 09:41 AM.

To MoorMariesa.AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.lshak@aig.com; yokeshi.chan@aig.com; Aashw
eenjestkaur Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul. Hor@aig.com

cC AIG_SG; chewht@lkkauto.com; admin-a@Ikkauto.com

Subject RE: Request for Ol GIA [GBD 3069M; DOA: 17/12/2018]

Hi,
We refer to the above matter.
Kindly advise if there is any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Qriginal Message -->

From: AIG_SG

To: NoorMariesa.AbuKassim®@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur,Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul.Hor@aig.com; LKK_HQ

CC: chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 10/01/2019 10:41 AM

Subject: RE: Reguest for OI GIA [GBD 3069M; DOA: 17/12/2018]

Hi Hsiac Tong,

Please be informed that OI has not reported till date.

You may find O1 details as in previous email.

Thanks and regards,

Syaza Irdina

<-- Original Message -->

From: LKK_HQ

To: NoorMariesa.AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@alg.com; yokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul.Hor@aig.com
CC: AIG_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 10/01/2019 10:16 AM

Subject: RE: Request for Ol GIA [GBD 3069M; DOA: 17/12/2018]

Hi,
We refer to the above matter,

Kindly advise if there is any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.
Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message --=>
From: LKK_HQ

https:{(singapore. merimen com/claimsiindex cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=47344194&CFTOKEN=3c992d91d904a2¢2-78... 12



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 22 January 2019 4:32 PM

To: 'kok.ting@munichauto.com.sg'

Cc: Admin A; assignments

Subject: RE: SKG13X / GBD3069M D.0.A :17/12/2018 *LKK REF: CCB/AIG18022938/Kpb3
Attachments: GIA SKG13X DOA 17-12-2018 (1).PDF; Repair estimate.pdf

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 10 January 2019 10:20 AM

To: Alvin Yit (alvinyit@fta.com.sg) <alvinyit@fta.com.sg>; 'kok.ting@munichauto.com.sg'
<kok.ting@munichauto.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com=>
Subject: RE: SKG13X / GBD3069M D.0.A :17/12/2018 *LKK REF: CC6/AIG18022938/Kpb3

1



Dear Alvin,

Thank you for your email.

Without Prejudice
Dear Kok Ting.
wWe refer to your below email.

Please be informed that our insured still non-reporting. Therefore, we are unable to advise liability at this
moment.

Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed { inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Alvin Yit <alvinyit@fta.com.sg>

Sent: Thursday, 10 January 2015 10:06 AM

To: Tan Kok Ting <kok.ting@munichauto.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Claims <claims@fta.com.sg>

Subject: RE: SKG13X / GBD3069M D.O.A :17/12/2018

Hi Kok Ting,
LKK had previously surveyed your client vehicle at another workshop.

For this case, LKK will be dealing with you.

Hsiao Tong,

Pls revert repairer on liability.

Alvin Vit



' FORMTEAM ADJUSTERS PTE LTD

Tel: (65) 6509 1788 « Fax: (65) 6509 6221
Mo, 33 Ubi Ave 3, #02-15, Vertex, Singapore 408868
website | waww fia.com.gg

Website: www . fla com.s

EQAIMS | [iAKFE

CRRAS 18001 20OT s T #"'n

ﬁ please consider the environment before pnnting this email

Motice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message fram your system.
You may nat copy or use it for any purpose, or otherwise disclose its contents to any person.

From: Tan Kok Ting <kok.ting@munichauto.com.sg>
Sent: Wednesday, 9 January, 2019 6:44 PM

To: Bridget Poh <ClaimsS@fta.com.sg>; Chloe Tan <claim a.com.sg>
Subject: SKG13X / GBD3069M D.0.A :17/12/2018

Hi Motor Claim department ,
Attached GIA and repair estimate for SKG13X , 3™ party claim against GBD3069M AIG.
Vehicle is NOT in to be survey. Please advise liability

Mit freundlichen Gruessen / Best Regards,
Munich Automobiles (2018) Pte Ltd
Tan Kok Ting

Customer Service Advisar

30 Teban Gardens Crescent
Singapore 608927

Main: +65 6566 7666

Fax: +65 65659200

Mobile ; +65 9051 5581

Website: www.munichauto.com.sg

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipent(s)
named above. If you have received this message in error, please notify the sender immediately and delete all copies
of it. Thank you.

WE SERVICE ALL BMW
MODELS.ALL BMW

WARRANTIES ACCEPTED.
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[E AUDIT TRAIL

Merimen e-Claims

Claim Audit

No, On Audit Remarks By
1 f;'i’g‘ 2018 ¢ym veh Model Changed (205308) BMW M2 COUPE 3.0 (A). (A) s Shu
Reg Mo: SKG13X, Acct Date: 2018/12/17. Claim Type: TP. Insurer: AIG Asia Pacific |
2 f;?gﬁ 2018 cim created Insurance Pre, Ltd, (SG). TP Insurer: Liberty Insurance Pte Ltd (HQ). Workshop: © (Al L;"; i
: ptima Werkz Pte Ltd [HQ)
3 f#i";‘: 2018 p4j Co Assigned LKK Auto Consultants Pte Ltd (HO): [A] ":E": Shu
4 210992018 adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/01/03 e b
5 i;?;‘: 2018 p4j Mandate Set Approved:B000,00.Reinsp: Adj decides, (A] L:; Shu
: 21 Dec 2018 [200005] AIG Asia Pacific Insurance Pte, Ltd, (5G) -> [203630] AIG Asia Pacific Ins [I] Merimen
8 17:12 cim e Lo Changec urance Pte, Ltd, (Express) Administrator
| . 21 Dec 2018 . [A] Lau Shu
7 17:12 Label Added {19):Fastlane. Pei
g 21 Dec 2018 agj adjuster Assigned  [None) -> KENNETH KONG (A] ta Shu
[1] AIG
18 Jan 2019 Clm Registration AR oy CneClaim
9 08:30 Modified R A A L e e Integration
User
22 Jan 2019 Clm Reglstration CIETAR RO S [I] Chan,
16 7% il Acct Time:15:30:00->15:00:00, i ah!
22 Jan 201% Clm Registration : ¥ [A] CHEW
11 46:32 Modified RApIEMEIRm Lol aRE: HSIAD TONG
12 132N 2019 agj Adjuster Assigned  KENNETH KONG -> MOHD RASUL DLk S
[A] NUR
02 Sep 2019 SHAGILAH
13 17:54 At gt Eniiatad BTE ABDOL
WAHAB
[A] NUR
02 Sep 2019 s SHAQILAH
14 17:54 Clm Dtl Modified JP] Reg. Date: -> 2011/05/27. BTE ABDOL
WAHAB
[A] NUR
02 Sep 2019 SHAQILAH
is Clm Details Notified
17:54 PR . BTE ABDOL
WAHAE
16 105€P 2015 gy Mandate Request  CurReq:9661.95:LIABILITY; 100% B:23 OID HIT TP PARKED VEHICLE [A] Asher
09:27 SR Ll A __Sng Rang i |
Date From 4|E »] pateTo 4| | Audit Type | None v| 5o
ACTIVITY - -

[27/12/2018 10:20] Lau Shu Peij ;
SENT NON REPORTING LETTER TO OI

Merimen Biillng for thll'ca:!- - ‘ri—nﬁnctiqn History

2266695

Bill Date Bill Typae

02 Sep 2019 | OD/TP Case
{Adjuster)

17:54:44

LKK Auto
Consultants
Pte Ltd

Maotor

LEK Auto

Consultants SKG13X GRD3I069M 11.77
Peltd(hQ) | |

https:isingapare. mermen.comiclaimsfindesx. cfmfusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseld=7750198exlid=290923&CFID=584...
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8/25/2019 Merimen a-Claims
Print Received Message

*SKG13X (23227317355G)
[GBD3069M]
1z
TAN LEE KEN
Dec 17 2018 3:00PM
[LIANHE HOUSE]
Munich Automobiles (2018) Pte Ltd

This mail is associated with ;
|
|
|

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 18/09/2019 16:16 PM.
To LKK_HQ

Subject  Alert - Ad] Mandate Approved ($$9661.95) - SKG13X - Claim Handler: Foo, Chit Yan

Approved:9661.95:Please proceed to settle at best subject to final repair bill and LTA search fee.

htms:ffsIngapnm.maﬂmen.mmfdalmuﬂnm.ﬁm?hmabuﬂ%mall&hmmum#pjﬁm&(:ﬁﬂnﬁ&amMEHDKENaMMdEWFA?A&EE... 11
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fast

lane

ELAIH SUBFOLD ER TRACKING

olified m .||.-_-.--, | Adj Assigned

= [Est Sun [adjrpe  lad)
" 21 Dec 2018 | ' el :ssa.ssa 16  S$8,654.16 |P¢“=“"ﬂ for Survey
ain | _E"';'t.ﬂ] T | Edit Estimates | | View Rpt | | ey |
— | —

Reference

Claim Details

Documents

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Co. Reg. Mo.: CPHOD625633

lnsurt:d LIANHE HOUSE,

{ Maly TAN LEE KEN, 1D: S78124178

| Claimant: o
Wehicle REQ EKG 13x

17/12/2018 15:00 - :39

-
AR '[En Maonths and 20 Days From LTA Reg Date (Man Yrj]

|Nﬂ
lt’.‘.la:m Type: TP/ 2322?3173555

Policy/Cover

Note N 1700043174 (Com prel'zenlslve}

Vehicle Reg. |
GBD3069M

Policy Mo,

{Claimant): S118V09734/VPL/RO2

| Munich Automobiles (2018) Pte Ltd (HQ) 30 Teban Gardens Eresl:er'lt 608927 West Coast - Tel: 63088530 ]

| Excess

| Handling
lnsurer

AIG Asia Pacific Insurance Pte. Ltd. {E:prc:l} TEl 65-56419-3000 ..

., [Handled by Foo, Chit ¥Yan] Chityan.Foo@aig.com

CIEII‘I‘IBI‘I‘E 5

Tel: 221 B611
Fosiifars Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6

[Final Rpt due 03/01/2019]

| Adjuster:

LKK Auto can:umm_g;_c_l,;d {(HQ) - Tel: 6256-3561 ..

. [Handled by MOHD RASUL] ...

ASSDEI&TID MAIL RECEIVED

view All | _Compose Case Mail | |

|" AIG_SG_EXPRESS {IEJ"D'E‘IZUIQ} Alert - Adj Mandate Approved {ﬂﬁﬁﬁl 95) = 5KG13X - Claim Handler: Foo, Chit Yan

AlG_SG (26/12/2018): NO OI GIA Report

AlG_SG (10/01/2019): RE: Request for O GIA [GBD 3069M; DOA: 17/12/2018]

ALL ASSOCIATED TASKSH

Due Date Priority Type Task Group Subject

Mo results.

Hondler

View All | Search Tasks | Create New Task | Complete |
Done? I

Assigned By Completed On Created On

hitps://singapore. mermen.com/claims/index.cfm Husebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=T75018&exlid=280923&CFID=6047 ...

112



10/8/2018 Merimen e-Claims

https:h'singapnre.rnarlmen.mm.fclaimsﬂndax.cfm?fu-sehm:=I‘l.'lTRﬂdjuster&ﬁJseacﬁun=d5p_clmheader&{:aseid='r?5{}19&&:ﬁd=250923~&GFID=504?... 212



10/48/2019

Meriman e-Claims

Claim Documents

*SKG13X (23227317355G)
[GBD3069M]
TP

TAN LEE KEN
Dec 17 2018 3:00PM
[LIANHE HOUSE]
Munich Automobiles (2018) Pte Ltd

Upload Documents | Upload Phatos | Compose New Letter | Upload Video | Upload Audio |

View | View in Browser ¥ |

Letters/Carrespondences [1perpage v

[Mo [Finalized Dn | LKK Auta Consultants Pte Ltd (HQ) = | [Thumbnail | Print

1 [(Dram) Third Party Express Settlement - Payment Breakdown O Edit

| Assessment Reports - lperpage ¥V | &

:Nai .{IFFI'I_i_.‘I_!I_?:L'_ﬂ O !AIG Asia Pacific Insurance Pte._l:t::i-. “f.SG} == ] Thumbnail | Print

=== = | Accident Statement | :

Il 22""”1"'1_9 241 From:5€ - Reg. No: GBOIOGSM, Claimant: LIANHE HOUSE _ | a A

Photos/Images _ o 3 per page vl @&

Mo |RelabelfRecrder J..Knu E;:r-i.::c;nsultén ts:Pte Ltd ?HQJ 5] '.I'h.umhnall ' Print |
abel/Reorder | L) |

1 |04/01/19 09:46 | General View - © | adrc | ¥ |

2 |04/01/19 09:46 General View e & | Loadirc | Eﬂ_

3| 04/01/19 09:46 General View - (1] Load PG i

4 |D4/01/19 09:46 General View €O | Ladirc | ¥

I g Vo e e

{5 |04/01/19 09:46 General View - O | edirc | ¥

|6 04/01/19 09:46 | General View , Q | LoadIPG | @

|7 D4/01/1% 09:46 | General View | €% | Loagwc | @

'8 |04/01/19 09:46 General View © | oacirc | @&

9 | 04/01/1909:46  General View ©  loadic | @

10 |04/01/1509:46  General View | €@ | Loadrc | @

511 D4/01/19 09:46 | Chassis Number ' @  loadws | @

112 |04/01/19 09:46 Odometer Reading €& | Load IrG C

13 |04/01/19 03:46 General View © | Ladirc | #

14 |04/01/19 09:46 General View o Load JPG | WA

15 (04/01/19 09:46 General View S o Load IPG i

Documentation |1 per page .'!'_'L ]

No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ] Thumbnail | Print |

1 |21/12/18 17112 TP GIA REPORT y - €Y | Load FOF !

2 |24/1%/18 16:01 TP ESTIMATE- MARKED €9 | Load POF |

3 |27/12/18 10:23 | Non reporting letter g Load PDF |

4 |31/01/19 17:04 TP ESTIMATE- MARKED Load POF

5 |03/09/19 08:52 | GIA SEARCH € | Load POF

6 | 03/09/1908:52  LETTERTO OI = el B € | Load POF

7 | 03/09/1908:52 | LOD €Y | loadPOF |

'8 09/10/1515:35  AUTHORISATION TO ACT € | Load POF

9 |09/10/1915:36  RELEASE VOUCHER - - © | Losd POF

[ fona0/is 1556  |WORNEHOP INVOICE © | Load PoF

11 | 09/10/19 15:48 | REGISTERED MAILFEE i | € | Load PDF

Documents Checklist
DOCUMENTS CHECKLIST - Reset | _Save | _Print ||

| There are no document checklists configured.

https:/isingapore. merimen.com/claims/index cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=775019&extid=2909. .,

172



100802019 Merimen e-Claims

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: —— Handling Insurer
Mote: Remarks are private unless you show R 1o other parties,

https://singapore.menmen.comdclaimaindex.cfmMusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=7 7501 9&extid=2909,., 22



10/9/2019 Preview

NOTE: TO BE COMPLETED BY SURVEYOR

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BEREAKDOWN)

| Vehicle No: GBD3069M (Insd veh) Model:
SKG13X (TP veh)
| Date of Accident:  |17/12/2018

MW M2 COUPE 3.0 (A)

Global Sum Settlement —I : ] [ ] Yes | [X] No
Repair Estimate $ 18,051.01
Final Repair Cost 3 9,259.85
Loss of Use 3 400.00 4.00 days at $100.00 per day
Rental (if any) =] days
LTA | GIA Search Fee -1 2,00
Others: -
5
Final Settlement Sum ¥ 9 661.95
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindly indicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*):
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

BOLA Applicable: Yes/ No  BOLA Scenario No:

(%)

Remarks

Payment Instruction: Payee's Breakdown

1) |Munich Autemobiles (2018) Pte Ltd ' 8 9,661.95
2) 3
3) 5

NUR SHAQILAH BTE ABDOL WAHAB 0290?;[
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/

Bill {if any)

11



10/820159

LKK Auto Consultants Pte Ltd coreqne1es07198m)

Adjuster Report

51 Ubi Awe 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCE/AIG18022838/R1EB3S2
Date: 09/10/2019

REFEREMCE

Handling Insurer:  AIG Asia Pacific Insurance Ple. Ltd. Policy Mo: 1700043174

Claimant Vehicle

No : SKG13X Insured Vehicle No:  GBD3063M
Date of Loss: 17/112/2018 Mature of Claim: TP Claim No: 232273173556
PTION N VEHICLE
Reg Mo: SKG13X
Make & Model: EMW M2 COUPE, 3.0 (A) Engine MNo: 19087 TTONS4B30A
Reg. Date: 2710572011 (Man. Year: 2011) Chassis No: WBSURS2000VPT5483
Colour: Orange Odometer: 56077 km
Engine Capacity: 297% cc
Market Value/New Car Price: N/A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35 ZR19 Rear Tyre Size: 245/35 ZR19
Front Lefi Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin B mm
The above values represent the remaining Hre reads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 3,770.10 2,794.16 975.94 2589
Miscellaneous ltems 0.00 0.00 0.00
Labour 13,100.00 5,860.00 7,240.00 55.27
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 16,870.10 8,654.16 8,215.94 48.70
+ GST 7.00/7.00% (53) 1,180.91 605.79 57512 48.70
Nett Amount (S§) 18,051.01 9,259.95 8,791.06 48.70
+ Loss of Use (4.0 x S5100.00/day) (S§) 400.00
+ Doc/Search Fee (5§%) 2.00
Nett Liability (S%) 9,661.95
INSPECTION
Date of Assignment: 30/01/2019

Date Inspected:

Estimated Period of Repair;

30/01/2019  Inspected AL

3.0 days

Munich Automobiles (2018) Pte Ltd (HQ)

30 Teban Gardens Crescent
Singapore 608927

Adjuster: MOHD RASUL

Manager:

Asher Sng Rong i

NOTE: This repart represents cur findings al the time and place of inspection stafed herein. Such inspection has been camied ouf to the best of cur knowledge and
abullty but any other Labiily under any other circumstances is hareby expressly excluded

hitps./isingapore. merimen.comiclaims/index.cfmusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=7750198extid=290923&CFID=604754... 1/3



10W8/2019

REPAIR DETAILS

Recommended Parts

Adjuster Repart

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *RUBBER VALV MNecessary T05F3 *6.70F3
2 1 *WHEEL HUE C Serviceable 28.35FS "-F5
3 1 *SIDE PANEL / FENDER Repair 638.00FS5 “-FS
4 1 *SET OF MOUNT Mecessary 59.35FS *5T.T2F3
5 1 *BUMPER TRIM FRT. W Scratched 1,189.05F3 *1,129.60FS5
6 1 *SET COVERS Serviceable 72.70F5 *-FS
7 1 *COVER W/HOUSING BO Serviceable 132.25F8 “F5
8 1 *RIM LIGHT ALLOY-BLA Scratched 1,643.35F8 *1,600.14 F5
F=Franchise par, 3=Spchell

Total Parts (S%) 3,770.10 2,794.16

Reporl was unsubmitted during this print-out,

hitpsisingapore. menmen.comi/claimsfindex.cimusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=775019&extid=2909238CFID=604754 ... 213



10/972019 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 REMOVE DAMAGED BODY PARTS AND REPLACE AFFECTED BODY  Mew 4,800.00 1.800.00
PARTS.
2 TO RE-PROGRAMMED SYSTEM AND DELETE FAULT CODE AFTER MNew 1,200.00 600.00
ACCIDENT REPAIR.
PAINTING FRONT BUMPER, BOTH FENDER AND BONNET. New 3,600.00 1,800.00
4 CARRY OUT WHEEL ALIGNMENT AND ADJUSTMENT. Mew 500.00 380.00
5 APPLY STONE GUARD ON FRONT VEHICLE. MNew 3,000.00 1,300.00
Gross Labour Cost (S§) 13,100.00 5,860.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps:/isingapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseld=775010&extid=2909238CFID=604754... 33



