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...CLAIM SUBFOLDER...(New Assignment)

CLAIH SUE FGLD ER TRACKING

MNotified [Est Submitiod |4 . wgried | i Rl A} Submitta 1ns '-_‘;"_';'-'__ = |_' ‘:_ A '
e |21 Dec 2018 | S— "
21 Dec 2018 . ew ignmen
" Main ‘ 15:56 ‘ Cancel Case I
Asgign I

Documents

Reference

|CLAIM SUBFOLDER DETAILS P § - |[Created by insurer]
Insured: :
CHUA JIA JUN

i Cla'lr'nant'

Vehicle Reg. 5|.13540T | Date of Loss: | 24/11/2018 00:00 - :59

| | palt 1
|Claim Type: | TP/ 2018&0&22?4 ;f;?:&:“‘ ;DHPCSNHI}EIBIEEE
i j"u'EhitIE Reg. Policy No
No. SLK1957H i
(Insured): | e I{Clalman ): |
— |Excess: '55':'“':'_ e
‘Repairer:  Focus Auto Pte Ltd (HQ) 1 Kaki Bukit Ave 6, #02-48/50 Autobay, 417883 Kaki Bukit - Tel: 68869097

| ;*n"sr:frz':g China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638586152]

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: . 6256-3561 ... [Final Rpt due 03/01/2019]

| | Adj Asg,
Remarks: NO EST, CASE WITH SIE. .

View Al | Compose Case Mail j

| ASSOCIATED MAIL RECEIVED
i :'iﬁere are no mail for this case. |

ALL ASSOCIATED TASKS® o ' View All | Search Tasks | Create New Task | Complete | |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
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Lucas Lee PR —

From: Focus Auto <focus.autopteltd@yahoo.com.sg>

Sent: Friday, 21 December, 2018 3:22 PM

To: Lucas Lee

Subject: Fo: ACCIDENT INVOLVING SLJ 3540 T & SLK 1957 H ON 24/11/18 ALOMG ANG

MO KIO AVE 5 AT ABOUT 1605 HOUR

Dear Lucas,

Please we refer to above email.
As spoken we choose LKKAUTO CONSULTANTS PTELTD.

Thank you.
Best Regards,
Ms Sin
Focus Auto Pte Ltd
No. 1 Kaki Bukit Avenue 6
#02-50 AutoBay Singapore 417883

Tel: 6886 9097 Fax: 6481 9095

—--- Forwarded message -----

From: Focus Auto <focus.autoptelld@yahoo.com.sg>

To: claimsdept@sg.cntaiping.com <claimsdept@sg.cntaiping.com>

Sent: Wednesday, 19 December 2018 11:52:57 AM +08

Subject: ACCIDENT INVOLVING SLJ 3540 T & SLK 1957 H ON 24/11/18 ALONG ANG MO KIO AVE 5 AT ABOUT
1605 HOUR

Dear Officer-In-Charge,
Good day.

Please send a list of surveyor name to arrange the surveyor down our workshop regarding as
below,

We are instructed by our client to notify you of a road traffic accident on 24/11/18 at about 1605
hours along ALONG ANG MO KIO AVE 5 involving our client's SUJ 3540 T and SLK 1957 H driven by
your insured or your insured's authorized driver at the material time.



Az a result of the accident, our client's vehicle has been damaged. Before our client/ we proceed
to repair the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If we

do not receive any reply from you within the stipulated timeline, our client /we shall proceed to
repair the vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:
MName of workshop : FOCUS AUTO PTE LTD
Address: No.1 Kaki Bukit Ave 6

AutoBay #02-50

Singapore 417883

Telephone no. : 6886 9097

Best Regards,
Ms Sin

Focus Autoc Pte Ltd
No. 1 Kaki Bukit Avenue 6
#02-50 AutoBay Singapore 417883

Tel: ©BBO 9097 Fax: 6481 %095

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www symanteccloud.com




12/24/2018 Used AUDI AS Car & Used Cars & Vehicles Singapore - sgCarMar

sGCARMART.COM Login ¢

New Cars Used Cars Sell My Car Directary Products Insurance Articles F

= Family friendly Genting Highland vacation >non-gam.,
» Unusual or rare cars
= My huat ah mileage....

Post an ﬂdH‘El’tiSEﬂ‘lﬁl‘lt Save Over $80,000 Compared Vs New Indent At Weames., | b g L/ake“l.-‘iew
Sall it yourselfl Advertise It at just I o< 2nd Car. Low Mileage. ¥ ¥ Credit Pte Ltd
5 HET 1 Nrect Cwmier, Salling Barel »lowp
$58 until it's SOLD! | i) . > Spech
| Direct Owner » Easy h
Post an Ad Advertiser Login Ways af Szliing > All ter
[Browse by Category ¥ | [Sort by Date Posted
5 vehicles AUDL AS | Advanced Search N
Model Prica Depreciation o) Dot Eng Cap Mileage v
Search Selection AUDI AS Arvy Any 2009 By Aoy
Audi A5 Cabriolet 2,0A TFSI £45,500 £20,030 fyr 11-Mew-2000 1,984 cc 73,000 km
Quattro
Excellent Condition. Lady Owner Driver With Low Mileage. View To Offer, Whatsapp Only.
Pocted: 32-Dec-3018  Tags: 2009 Audi A5, 2009 audi a3, Audt AS, audi a3, Audi, A5, 85, Usad Audi
Audi A5 Coupe 2.0A TFSI (New 66,800 £6,670 fyr 31-Mar-2009 1,984 cc 109,000 km

10-yr COE)

Lowest Depreciation! Only $700 Per Month For This Stylish, Powerful And Reliable Continental Coupe, Great Looks And Built Quality For
Years Loan From 3.18% Interest, Wear And Tear Done, W...

Pocted: 19-Dec-2008  Tags: 2009 Audi AS, 200% audi a5, Audi A5, audi a5, Audi, AS, a5, Used Aud

Audi AS Cabriolet 2.0A TF51 %45,800 $24,000 fyr 16-Dec-2009 1,984 cc 13,000 km
Quattro

Tip-Top Condition, Well Kept, Selling Cheap, 85K Drive Away, 2 Years Warranty, Call Fer Viewing Mow!

Posted: 19-Dec-2018  Tags: . 2000 Audi AS, 2009 audi 85, Audi AS, audl a5, Audi, A5, 2%, Used Audi

Audi A5 Coupe 2.0A TFSI 588,800 8,870 fyr 26-0ct-2009 1,984 cc 138,000 km
Quattro (New 10-yr COE}

Body Kit Worth Up To $4000,00. Free New Colour Choice. Min 06 Manths Contract. In House Loan/Balloon Scheme/Bank Loan Avallable
Only. Call Now! Buy Back Scheme At Body §3500 When COE End...

Postad: 02-Nou-2018  Tags: 2009 Audi AS, 2009 audl &5, Audl A5, aud) a5, Audi, A5, &5, Used Audi

Is your COE expiring? Let us help you renew it!

 GET YOUR
COE Getting your COE renewed is easy, fast and affordable. We'll help you renew your COE and get a loan for it. Get the cheapest loan in tov
RENEWAL  approval In 2 days without effort! Enquire taday.
LOAN
Audi AS Coupe 2.0A TFSI £36,000 $15,580 fyr 24-Dec-2009 1,984 cc 93,388 km
tro

sration Number, New Clutch, Fully Stock Engine, Many Wear And Tear Replaced, Upgraded Alcon Brake Kit, Upgraded TSW 5
msive Michelin Tyres, Pleasa Call To Arrange An Appoin,..

https:/fwww. sgcarmarn. comiu sad_{:ars.rlisling.php?MDD=AUDi+A5&PRC=0&DEP=D&RGD=20D9&VE H=D&AVL=2 12
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Crwrrer

Vehicle Details

Wehicle Mo

Vahicle to be Exported:
Intended Deregistration Date:
Vehicle Make

Vehicle Model:

Primary Colour:
mManufacturing Year

Engine Mo

Chassis Mo

Maximum Poweer Output:
Open Market Walue

Original Registration Date
First Registration Date!
Transfer Count:

Actual ARF Paid

Intended PARF Rebate Details
FARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date;

CDE Category

COE Period(Years):

CIP Faid:

COE Rebate Amount:

Total Rebate Amount:

The information contained hergin is correct asat 11 Dec 2018

Singapore NRIC
&BE30

SL13540T

Mo

11 Dec 2018

ALIDE

AS20L TFEI QUATTRO
White

2009

COMO54148
WALFZZ8TFAARDATSZ
155.046W (207 bhp)
148, 70800

17 Aug 2009

19 Aug 2009

3

448,708 00

i1
18 sug 2019 |
42435400 |
il
18 Aug 2019
B-Car(1601cc & above]
10
$14,801.00
$1,151.00
$25.505.00



FOCUS AUTO PTE LTD e

N0 1 KAKT BUKIT AVENUE 6 #02-48 30 AUTOBAY @ KAKL BUKIT SINGAPORE 417883

[FL: GkS6 W97 FAX: hSK6 9095 Fmail: foous auopelidid vahoo com. 52
GST:201004495 K RCB NO: 2010044951

M/S:  CHINATAIPING INSURANCE (SINGAPORE) PTE LTD

3 ANSON ROAD Estimate No:  ESTO00D773
#16-00 SPRINGLEAF TOWER Date: 19 Dec 2018
SINGAPORE 079909 Policy No: DMPPHQ1R-000919
TEL: A3R0 6111 FAX: 62221033 Veh Reg No: SLJ3S40T
ATTN:  Motor Claim Department
Your Ref No: SLI3s40T Chassis No WAUZZZRTIAADN4TS2
Claim Type: Third Parly Engine No: CDNO54148
Accident Date: 24-11-2018 Reg. Date: 19 AUG 2009
TP Veh Reg No; SLJ3340T
Estimate Repair t for Vehicle No :SLJ J PAGE:1/]
Description U/Price  Quantity List Price Amount
SLI3540T AUDI AS 2.0L
List Price
| Reir Bumper .S /ﬂﬁ CEILST 1,548, 2000 I PC 1,548.20 —
?  Rear Bumper Reinforcement A 4862000 1 PC “386.20 /{
Y Rear Bumper Side Retainer N 6. 200K} 2 PC 92.40 X
4 Rear Bumper Sensor g wa/t [SEELE)])0 298 4000 2 PC 596,80~
5 Rear Bumper Inner Sponge A A 1006 Q006 1 PC L0 0 5
f  Rear Bumper Lower Spoiler A AE60 | PC 486.00
7 Rear Bumper Towang Cover o7 4 42 0000 | PC 42.00 X
8  Rear End Panel A 589.2000 1 FC 589.20 (X
4.046.80
Less 5% 202,34 3.844.46
Labaur
9 Panel Beating 2500000 1 PC BS0.00 5.' Fo
10 Check Wiring 610, 0000 | PC 6000 2
11 To Remove & Replace Bumper Sensor 00000 1 PC 2000 E“D
12 To Spray Rust Proofing 600000 1P AN e
I3 Spray Painting $80.0000 I PC 58000 S OO
1.630.00 |.630,00
Total 55547446

TOTAL: SINGAPORE DOLLAR FIVE THOUSAND FOUR HUNDRED SEVENTY FOUR AND CENTS FORTY SIX ONLY
V/

S /1"5” s
ﬁ' AUTHORISED SIGNATURE I/\ l VOL.’L
fﬂmk [ e



Adjuster Report

L KK Auto Consultants Pte Ltd (coregno 19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page 1 of 4

Tel 6256-3561 Fax: 6844-8805 Email sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CSICTI18022934/UTD3NZ
Date: 28M12/2018
REFERENCE
Handling China Taiping Insurance (Singapore) :
: D
(o o Pte. Ltd Policy No MPCSN3002181800
Claimant Insured Vehicle
Vehicle No : 5LJ3540T No : SLK1857TH
Date of Loss:  24/11/2018 Nature of Claim: TP Glaim 20180002274
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No: SLJ3540T
Make & Model: AUDI A5, 2.0 L TFSI QUATTRO (A) Engine No: COMNO54148
Reg. Date: 19/08/2009 (Man. Year 2009) Chassis No:  WAUZZZATIAADD4TS2
Colour: White Odometer: 175613 km
Engine Capacity: 1984 cc
Market Value/New Car N/A
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 256/36ZR19 Rear Tyre Size: 255/35ZR19
Front Left Side: Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above values represant the remaining lyre treads depth
COST OF CLAIMS Repairer’'s Adjuster’s Difference  Diff %
Parts 3,844 46 1.712.04 2,132.42 55.47
Miscellanecus ltems 0.00 0.00 0.00
Labour 1,630.00 670.00 8960.00 58.90
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 5,474.46 2,382.04 3,092.42 56.49
Approved Total (Overridden) (S%) 1,900.00
(S3) 5,474 46 1,800.00 3,574.46 65.29
+ GST 7.00/7.00% (S%5) 38321 133.00 25021 65.29
Nett Amount (S5) 5,857.67 2,033.00 3,824.67 65.29
INSPECTION
Date of Assignment: 21/12/2018
Date Inspected: 24/12/2018 Inspected At Focus Auto Pte Ltd (HQ)
1 Kaki Bukit Ave 6, #02-48/50 Autobay
Singapore 417883
Estimated Period of Repair: 2.0 days
Adjuster: MARCUS CHUA Manager: DENISE TAY KWEE CHENG

NOTE: This repert represents our findings al the time and plece of mspechan stated hersin. Such inspection has been carmed out fo the best of our

hitps://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=... 28/12/2018



Adjuster Report Page 2 of 4

knowledge and abifity but any other fiability under any other circumstances (s haraby expressly exciuided

hnps:h‘singapore.merimen.comfciaimsfindex.-:fm?fusebox=MTRadjuster&fuseaction=... 28/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS -
Reference

Part Source: {Last Synchronised: 28 Dec 2018) .
Parts: MNIA AUDI A5 2.0 L TFSIQUATTRO (A) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code far SLJ3540T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Dented/Deformed 1,548 20FL *1432.15FL
2 1 *REAR BUMPER REINFORCEMENT Repair 586.20 FL *-FL
3 2 *REAR BUMPER SIDE RETAINER Mot Mecessary 92.40FL *-FL
4 2 *REAR BUMPER SENSOR Shorted 596.80FL  *370.00FL
B 1 *REAR BUMPER INNER SPONGE Mot Necessary 106.00 FL *FL
] 1 *‘REAR BUMPER LOWER SPOILER Repair 486.00FL *-FL
7 1 ‘REAR EUMPER TOWING COVER Mot Mecessary 42.00FL *-FL
8 1 ‘REAR END PANEL Repair 589.20FL *FL

F=Franchise part. L=Listllemisc, —

Sub Total (5%) 4,046.80 1,802.15
- List ltem Discount on L Items 5.00/5.00% (S%) 202.34 90.11

Total Parts (58) 3,844.46 1,712.04

Report was unsubmitted during this print-out. |

https:a"fsingapmrc.mcrjmcn.com.fciaimsfindﬁx.cfm?ﬁlscbﬂx=MTRadjuster&fu&aactiun=... 28/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 PAMNEL BEATING Mew 850.00 300.00

2 CHECK WIRING MNew £0.00 20.00

3 70 REMOVE & REPLACE BUMPER SENSOR New 80.00 50.00

4 TO SPRAY RUST PROOFING MNew 60.00 .

5 SPRAY PAINTING Mew 580.00 300.00
Gross Labour Cost {5§) 1,630.00 £70.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

https://singapore. merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 28/12/2018



