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Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
Claim S8M0172P i
Actions
Reference CC4/ASM18022925/T1pb3s2

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

& Next Step Wait for: Approve

invoice

[t ]

December 16, 2018
Dec 18, 2018 2:57:22 PM

December 27,2018

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Vehicle Information

Incident Vehicle  FBH7023Y
Registration #

Make TPVD HONDA

Model CBR150RM

Service Address

Primary Contact/Insured
WU ZHOU
3 LORONG HOW SUN, #12-15, 536580,

Singapore

peterwusg@gmail.com

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B LKKinvoice1[1] pdf Invoi s /A LKK AUTO CONSULTANTS May 16,
nvoice1[1], nvoice urveyor/ Assessor expense
P Y P PTE LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS May 16,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS May 16,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS May 16,
I PAYMENT BREAKDOWN.pdf Others
Documents PTE LTD (TP) 2019
. X X LKK AUTO CONSULTANTS May 16,
I WORKSHOP INVOICE.pdf Invoice Repairer
PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS May 16,
I DS FORM.pdf Others
Documents PTE LTD (TP) 2019
Forms / Claim LKK AUTO CONSULTANTS May 16,
I AUTHORISATION TO ACT.pdf POA / Authority Letter Y
Documents PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=89032&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894511?token=19318a66-7438-4888-8299-09d68b039607&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894507?token=5b96cf8f-809f-480c-9ef7-09c4964ce30e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894503?token=e9ef3a71-7f14-425d-9caf-4b9e5be7e2b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894501?token=8ec4d791-b474-4d15-999c-974b7033defc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894498?token=0a74b207-d9ff-4817-bd62-72496acb1276&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894497?token=5abe6dfd-9d22-4bd5-8440-72c39b104064&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894496?token=fdce6f89-e12d-42a4-a647-4fbd6181a583&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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I Transportation claim - breakdown.pdf

I Transport Claim Receipt.pdf

I LKK Survey Photos.pdf

I Mandate IA dd 040119.pdf

I TP_ESTIMATE-_MARKED.pdf

I PARF_COE REBATE.pdf

& GA376295-Policy Schedule.pdf

I GA376295-Certificate of Insurance.pdf

I EMAIL FROM WORKSHOP INCLUDING
FBH7023Y TP GIA.msg

I GIA FBH7023Y TP.PDF

I GIA SKF9111S INSD.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=89032&tab=i...
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Forms / Claim
Documents
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Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Policy Holders / Insured

Others

Others

Others

Others

Estimate / Quotation

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

TEO Kitty

NIKAM Santosh Pandurang

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

May 16,
2019

March 11,
2019

March 11,
2019

January 4,
2019

January 4,
2019

January 4,
2019

January 4,
2019

December
20,2018

December
20,2018

December
20,2018

December
18,2018

December
18,2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894495?token=6206f45a-4283-4a5f-97b6-91d96498131e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:765015?token=b0d3fcd7-83b1-40e5-9683-57faade83207&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:765014?token=58a78c3f-6836-451b-b36f-f48b968f4611&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:644183?token=75f17120-61a9-42c6-a63d-d66e4d696487&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:644184?token=d2675f82-3c0a-49a1-8345-ae6cb4d6de3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:644181?token=8965aa94-589f-45ea-9080-b886f7ef1c41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:644182?token=7e35f04f-c8ff-4d23-93ca-22e1a8eba166&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:621060?token=2b1bce0a-c193-445b-8302-5e34bd739079&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:621062?token=bdc5d3df-5ba2-42e0-9282-b8268db92cca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:620963?token=d94dc175-8917-4469-be33-20c18d6b16b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:616995?token=9da3f1d2-7bd8-46a0-946b-2ce25932150d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:616993?token=4ec03a5f-9851-4035-84f9-e7aa1e8d5738&portalRoute=/claim-portal/html/ServiceRequestDocumentError

