PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG200707743D GST REG200707743D

Our Ref: SHD 1404 X/GS
WITHOUT PREJUDICE

28" February 2019
Emuail
Attn: The Motor Claims Department
(BE I[nsurance (Singapore) Pte Ltd
| Raffles Quay
#29-10 South Tower
Singapore 048583

Dear SirfMadam

ACCIDENT INVOLVING SHD1404X & SBUSC ALONG EU TONG SEN
STREET ON 19.12.18

We have been authorized by Premier Taxis Pte Lid, the owner of Taxi vehicle number:
SHD1404X, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: SBUSC at the material
time of the accident with the driver of our client’s vehicle, Mr Toh Tiong Kheng

As a result of the accident caused by your Insured Driver's negligent driving and/or
management of your insured’s Vehicle Number: SBUSC, our client's vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair s 3476.83 (Incl. GST)
(2) Loss of Rental - SDays @S$103.79per day § 518.95
(3) GIA Search Fee 3 _2.00

§ 399778

A copy of each of the following supporting documents is enclosed:
(1) Final Repair Bill, GIA report & sketch plan of SHD1404X

(2) Driver's I/C and Driving Licence

(3) Vehicle Registration card, Centificate of Insurance

(4) Check In/Out Voucher, GIA search & Scene video



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 401-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG200707743D GST REG200707743D

Our Rel: SHD 1404 X/GS

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable 10 the settlement of the above said
claims. please forward us your discharge voucher as for our client’s signature and
payment made 1o “Premier Automotive Services Pre Lud™.

Please note that if we do not hear from you within the stipulated 14 days, we will have no

alternative but to appoint our solicitor to act on our behalf to commence proceedings
against you without further notice to you.

Yours faithfully.

Claims Depastient — Garv Shi

Email? gary shild premiertaxi.com

NB: We encournge all parties to laise with us via email 1o expedite all matiers

PS: Please quote our reference no when replying

¢ Client = Premier Taxis Pre Lid



SLUHEAVE Lo S00-25 PAYA UBEINDUSTRIAL PARK, SINGAPORE JUSSY TEL - (065 02563500 FAN S GTA 40N

Our Ref: CCYQBEI8022921/T1eal

11 OCT 2019

TAN YEW TIAN
19 MOONBEAM TERRACE
SINGAPORE 277300

Dear Si'Madam,
ACCIDENT INVOLVING SBU 5C AND SHD 1404X ON 19122018

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte
Lid to resolve the claim against you and/or your authonized dnver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Pany claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng @ Ikkauto.com

C.C. QBE Insurance (Singapore) Pte Lid
{Motor Claims Dept)



WITHOUT PREJUDICE =+ Soiiiamant excludes any

QBE Insurance (Singapore) Pte Lid bodily injuries arising out of ti'c
| Raffles Quay sbove said accident and perti,
#29-10 South Tower to [ :operty damege only
Singapore 048583 ol '

Attn: The Motor Claims Department

Dear SirMadam,

ACCIDENT INVOLVING SHDI404X AND SBUSC ALONG EU TONG SEN
STREET ON 19.12.2018

We. Premier Taxis Pte Lid. the registered owner of vehicle No: SHD1404X. We, hereby
authorize the said workshop, M/s Premier Automotive Services Pte Ld to execute sign
discharge voucher/Indemnity forms and all necessary documents in connection with and
arising out of the above claim, and collect all compensation monies due 10 us from you or

uny other party, regagding the said accident.

Thuank You,

Date ‘G-l W‘i

Premier Taxis Pre Lid
Authorized Signatory



This Settlement excludes any
bodily injuries arising out of the
=hyve said accident and pat s

to L..ery danu - wa'y

DISCHARGE VOUCHER
Without Projudice
Save As to Costs
Your Relaronce SHD1404C/GS
Qur Reference YC012163

I'We, PREMIER TAXIS PTE LTD do hereby acknowiedge the sum ol Singapore
Dollars: NE HUNDH NI

SEVENTY EIGHT ONLY (S$3.897.78) being full cischarge and saustaction of al
clwms against QBE Insurance (Singapore) Pte Lid and their Insured, TAN YEW
TIAN', over damage to my/our vehicle SHD 1404X from an accident Involving SBU 5C
at'along EU TONG SEN ST I/ PARK CRES - IN FRT PEOPLE PK CPLX, which
occurred on 19/412/2018 at about 14:30HOURS.

Further, l/we hereby acknowledge and accept that the above said sum paid o me s
‘strictly on a without admission of |iability basis’ and |'we hereby discharge and release
the said OBE Insurance (Singapore) Pa Lid and thair Insured “TAN YEW TIAN', from
all claims, demands or action of damages as a result of the sald accident.

Also, lwe herety agree 10 indemnify and keep indemnitied the said QBE Insurance
{Singapora) Pte Lig aganst all and any claims whatsoever made or 10 be made Dy any
myfour behall in respect of the said acciden

Dated { day) al {month) i (year] 2019
Signaturea. Witness's Signalure
PREMIEE 7anis PVE 41D Feclls <iud THE
Clamant's Name Wiiness's Name
FIN/NRIC Mo FIN'NRIC No.
Address Address
’*é \e / Please refurn to
[ o General Claims Departmont
- o QEE Imwurance (Singapore) P Lid
':, A » | Rallles Dm}‘
e #29-10 South Tower
Sl Singapore 048583
(By Fax. 6534 5358)




PREMIER

PREMIER AUTOMOTIVE SERVICES PTELTD
DFFICE 73 Changl South Avemes 7 #0102 S|458443)

TEL 5438878 | G5430888 FAX G214151)

AUTDMDT'VE SERWCES CO REG MO DRTOTTAXD GET REG. NO J0OTUTT430
TAX INVOICE
PREMIER TAXIS PTE LTD DATE 28-Feb-2018
23 CHANGI SOUTH AVEMNUE 2 #03-02 PAGE 10F1
SINGAPORE 486443
ITEM Description ary U.PRICE AMOUNT
FINAL REPAIR BILL FOR HYUNDAI 130 3 3.249.37
REGN NO: SHD 1404 X
TOTAL REPAIR COSTS AS RECOMMENDED BY SURVEYOR $ 3,248.37
GST@7%| § 227.46
GRAND TOTAL| § 3.476.83

for Premmier Automotive

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




PREMIER

TAXIS

26 December 2018
To Whom [t May Concern

Dear SirMMadam

CERTIFICATION LETTER

This letter serves to inform that Toh Tiong Kheng of NRIC Number S7107400E is a
registered driver of SHD1404X, Toh Tiong Kheng is paying daily rental rate of $103.79
(Inclusive of GST).

Should you require further information, please contact us at 6214 8880.
Thank you.

Yours sincerely

Kellie Poh
Administration Manager

Prepared By Hmmal

FREMIER TAXIS PFTE LTD
13 Changl Seuth Avenue 2
#0312

5 ore 486443
Telephane: +65 G214 B850 Fax: +85 6214 0330

yovw premigriaxi.com
Co. Reg No. 20030497511



EoMmoL£0O MOTORS PTE. LTD.

Alexzndra Service Centre 153 Alezandra Rond Shgepore 159538 Tel ¢ (4T25588 Fax : 64721633

.

Vehicte Number : —>HO /404 X -

Vehicle Discharge Form

.;ahﬂnf-—ﬂfpﬁffff};

Date n : o[]S Date out :
Time in : U :'}-}s‘pm- Time out : J2: 17“'0?“'1
Mileage In: /5™ Mileage out: ga(f-" w
Tow In Date & Tima: Call Date & Time:

Sarvice Mechanical Repair Accident Rapair /

Remarks : /Cc(f‘

Replacement Vehicle Yes /! No

‘=S /ff"/?’ 7

£

Signature of Driver
Driver's Name :  /C/€anYy
UC No.:

Contact No. I?JI' 2223 2._3-

— e b —




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
INSURANCE Frone s 8524 0010 Fax +65 8224 0030
ASS0CIATION Cperating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No GR-18-185785

Date of Request: 181272018 Your Ref No; Online Purchase

Premier Automotive Services Pta Lid

23 Changl South Ave 2
#01-02

Singapore 486443

Dear SirMadam,

Enquiry Date 191222016

Enquiry By GARY SHI GUD RONG

TP Vehicle No. SBUSC

Accident Date 18/122018

uiry Result

TF Vehicle Na. Insiinas Period of Insurance Insurer Tel. No.
SBUSC QBE Insurance (Singapore) Ple Lid 25/07/2018-240072019 62246633
Thank You.

The Images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Assodation of re and we take no respansibility for their accuracy or contents and shall ba under no liability whatsoever for any
loss or damage oul of or In conneclion with the reports or thair Images.

This is a computer generated document and requires no signature.

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geni... 19/12/2018



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

affles , Singapore 048580
INSURANCE 5 65 5226 0010 Fax 185 5224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm

GET istrafion No: M400017735
RECORDS MANAGEMENT CENTRE C°' 19
TAX INVOICE
Our Ref No: GR-18-1857865
Data of Reguest: 181272018 Your Ref No: Online Purchase
Premier Automotive Services Pte Lid
23 Changl South Ave 2
#01-02
Singapore 486443
Dear SirfMadam,
Enquiry Date 181272018
Enquiry By GARY SHI GUD RONG
TP Vehicle Mo. sSBUsC
Accident Date 19/122018
DESCRIPFTION AMOUNT (S%)
I TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a compuler ganerated document and requires no signaturs.

For GIARMC Official usse;
Date:
X] GIRO [] Cash [ ] Chague

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geni... 19/12/2018



Asher Sna (LKKAuto)

From: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@qbe.com>

Sent: Tuesday, 12 November 2019 3:29 PM

To: Asher Sng (LKKAuto); Jenny Toh

Ce: claims-singapaore

Subject: RE; [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SBUSC (Ol : QBE -
VC012163) AND SHD1404X (TP : LKK REF - CC3/QBE18022921/T1ea3) on 19/12/2018

Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher,

Please proceed to offer as per advise.

Thanks.

Syaheeda Othman

Assistant Manager, Claims

Claims | Asia

1 Raffles Quay, #25-10 South Tower, Singapore 048583
+65 8477 1130 | +65 9233 6977

Nebsite Linkedin  Twittes

@ QBE

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Tuesday, 12 November 2019 3:25 PM

To: Jenny Toh <jenny.toh@qgbe.com>; Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@gbe.com>
Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SBUSC (Ol : QBE - TBA) AND SHD1404X
(TP : LKK REF - CC3/QBE18D022921/T1ea3) on 19/12/2018

Hi Sir,
We refer to our email dated 25/10/2019.
Third party is chasing for settlement.

Kindly let us have your approval / instruction if any.

Thank You.



Best Regards

Asher Sng | Cose Hondles

LXK Auto Consultants Ple Lid

phona: A841-6051 | emall: gshenngikkagtocom | foo 674 -4 08
Bk 57, Poya Ut incdunttial Park, Uk Avenue | #02-25 | 5[408533)

From: Asher Sng (LKKAuto)

Sent: Friday, 25 October 2019 5:25 PM

To: Jenny Toh <jenny.toh@gbe.com>; Syaheeda Nacah Binte Mohamed Othman <syaheeda othman@gbe.com>
Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SBUSC (Ol : QBE - TBA) AND SHD1404X (TP :
LKK REF - CC3/QBE18022921/T1ea3) on 19/12/2018

Your ref : VC012485
Qur ref : CC4/0QBE19006646/Uea3

Dear Sirs,

We refer to the above matter,

The accident occurred when our insured turn left into the main road and collided third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " PREMIER AUTOMOTIVE SERVICES PTE LTD" at $3,997.78 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with G5T) $5,211.48 $3,476.83
2. Loss of Rental {5days x $103.79) § 51895 $ 518.95 (Sdays x $103.79)
3. LTA Search Fee s 2.00 5 2.00

Total : §$3,997.78
Enciosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Best Regords

Asher Sng | Cose Handie

LKK Auvto Consullants Ple Lid

phone: 6841-6051 | emol: gshermng@kkouio.com | fox; 674 -4 108
ik &1, Paya Ukl inclustriol Pork, Ul Avenue |, 802-25 | S[a08933)



From: Janice Goh Siew Geok <janice goh@gbe cam>

Sent: Tuesday, B October 2019 10:00 AM

To: Mei Kwan (LKKAuto) <Melkwan @ kkauto . com>

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving SBUSC [O1 : QBE - TBA) AND SHD1404X (TP : LKK REF -
CC3/QBE18022921/T1ea3) on 19/12/2018

Hi Mei Kwan

As requested, please refer to the attachment.
Thank you,

Janice Geh
Executive. Claims
Claims | Asia

1 Raffles Quay. #28-10 South Tower. Singapare 048583

+55 B4TT 1243
Website Linkedin Twitter

> QBE

From: Mei Kwan (LKKAuto) <Meikwan @ |kkauto.com>

Sent: Tuesday, 8 October 2019 9:51 AM

To: Jenny Toh <jenny.toh@gbe.com>; Janice Goh Siew Geok <janice_goh e.com>

Ce: Asher Sng (LKKAuto) <AsherSng@ikkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving SBUSC (Ol : QBE - TBA) AND SHD1404X (TP : LKK REF -
CC3/QBE18022921/T1ea3) on 19/12/2018

Dear Sir / Madam,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank vou

Best Regards.

Mei Kwan | Admin

LKK Auto Consultants Ple Lid

Phone: 6366 0055 | email: MeiKwani@ Ikkauto.com | fax: 67414108
Blk 51, Paya Ubt Industrial Park, Ul Avenue 1, #o2-25 | S{408543)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Wednesday, 26 December, 2018 3:25 PM

Te: Jenny Tah <jenny.toh@agbe. com>

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Joy Irene (LKKAuto) <loylrene@|kkauto.com>; Admin A <admin-
afikkauto.com>




Subject: Direct Settlement - Accident involving SBUSC {O1 : QBE - TBA) AND SHD1404X (TP : LKK REF -
CC3/OBE18022921/T1ea3) on 19/12/2018

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SHD 1404X at M /s Premier Automotive Services Pte Ltd — Changi.
Enclosed for your perusal is:

* TP GIA report
+ Estimated cost of repair
# Preliminary Advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action,

Please take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiEwan@ kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE : The information in this emall is confidential and may also be privileged. If you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this emall In error, please promptly inform us by reply email
or telephone. You should also delete this emall and destroy any hard copies produced.

e |[MPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this emall in error, please promptly inform us by reply email
or telephone. You should also delete this emall and destroy any hard copies produced.




