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B P4 Vg LKK Auto Consultants Pte Ltd
- =

51 Lt Aye 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

- TEL: 6255 3561 FAX: B256 4215

Reg. No 199807188R G5T Reg No. 19-860T188-R

Aftiliated to Federation Internationale Des Experts En Automabile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CCA4/AIG18022917/Neb3
i LIANEI
CHARTIS BUILDING Date: 21-12-2018
SINGAPORE 073120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK 3128% Veh, Inspected §H 8505R
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 211212018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  20/12/2018 Inspection Date 2111212018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG ORIVE
SINGAPORE 508968
£a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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A fnembar of COMIORIDULCND Date/Timd: =20 frsd¥sd 17:11 Page : 1
Team:  ARC Repair TP(CLSO)1 JOB CARD  zales order: 3883884  JCNO: 305252998
: - MiLEAGE
ISTOMER REGNNO: o 8505R
. COMFORT TRANSPORTATION PTE LTD —— —
7010045 TOYOTA &g
383 SIN MING DEIVE MCDEL L P ME
ORES® gingapore SINGAPORE 575717 PRIUS HYBRID(G4)20 12 2012 12:45
65508755
- o YROFMANYS 06,2017
CHASSIS COMSPLETION DMTETIE
R Fkearusosseosag
EﬂEﬂ:m

Accident Date: 20.12.2018
HATURE: 3P 20.12.18B/B

S/NO LABOR CODE DESCRIPTION _ o
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ohe Ne: BH 8503K FZL AIG SH 85058
& of Sarvice Advisor Sigraturs/Tale N ol Servics Advisor Dnie
i ratimad 1o Servios Reception Upan oolection To be kent by Seourtty Guard




COMFORTDELGRO ENGINEERING PTELTD

REPA:R'Eﬂmgg ; A { / [ 20/12/2018 ﬁ:m -
VEHICLE NO ; SH 8505R { Ir ﬁf
MAKE ; RO ( L K K)
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
FRONT BUMPER COVER s 499.90
FRONT BUMPER LOWER GRILLE $ 4916690 |
FRONT BUMPER CLIPS $ 22.00
=y Ry ) i =
- " " - ey G
=Lri ’.1.,.1-1_'._ Mt R & 18 . "HSUBTOTA-L s m.au » e ol
LESS 25% $ 17220 | +°
DISCOUNTED TOTAL $ 516.60
FRONT NO. PLATE $ 25.00
FRONT NO PLATE TRIM COVER $ 30.00
FRONT NO.PLATE GARNISH $ 99.00
B 154.00
LABOUR CHARGE
Panel Beating $ 400,00
Spray Painting Charge $ 30000 |
TOTAL LABOUR $ 700.00
ESTIMATE TOTAL $ 1,370.60
N L

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

NETT-

NETT~

NETT

o



- SH 8505R - DOA:20.12.18 TP CLAIMS WITH YOUR INSURED > SL..

“From:  Chin, Lee-Ying
Ta: assignments, admin-a@lkkauto.com
Cec Fong, Andy-SY
Sent 21122018 B:52'52 AM

Attachments: E\ 51B505R-220172515-000) pdf

Hi LKK, q14am@ 2112 12
vehicle In
i fuuzy

Kindly assist to survey.

Thanks,

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying Chin@aig.com | www.aig sg

From: Fauzy Bin Mokhtar [mallto:fauzy@sparkcarcare.com)

Sent: Thursday, December 20, 2018 5:37 PM

To: AIG SGP, Claims-Survey

Subject: SH 8505R - DOA:20.12.18 TP CLAIMS WITH YOUR INSURED > SLK3128% (AIG)

Hi Motor Claims,
Please refer attached GIA report to arrange surveyor, We are preparing the estimate.
The tax| was grounded at our workshop on 20.12 18

Best Regards,

Fauzy Mokhtar

Taxi Crash Repair / ComfortDelgro Engineering Pte Ltd
Off:62148319 / Fax:65468156

IMPORTANT NOTICE:

The infarmation in this email (and any altachments) is confidential, If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the ariginal and any coples or printouts thereof. Although this email and any
altachments are belleved to be free of any virus or other defect that might affect any computer system Into which it is
recelved and opened, it Is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from ils use.



1212720me Menmen o-Claims

View Received Message

This mail & assocatod with :

“SHBS505R (0B180777415G)
[SLK3128X]
™

COMEORT TRANSPORTATION PFTE LTD
Dwec 20 2018 12:00AM
[BKW RENT A CAR FTE LTD]
ComfortDelGro Englineering Pte Lid

fieply | Reply AN | Mark a5 Unresd | Print Message | Dalste Mossage | Forward |

From AlG Asia Pacific Insurance Pte. Ltd, (ATG_5G), sent on 26/12/2018 14124 PM
To Lk HO

Subject  No OI GIA Report

HI LKE

Please be infarmed that Of has not reported Till date, O detalis as balow:

BEW RENT A CAR PTE LTD

120 LOWER DELTA RDAD

#02-15 CENDEX CENTRE

Singapore 169208

Office : G7IB6666

Thanks,

Imran

DOCUMENTS SUMMARY
Thens areé no documents

Milps singapore menman comiclaima/indes. cimPfusebox=5vCmaildfussaction=dsp_viewhmode=14iinboxid=1408757 &Domanid=118iI00jle=64... 12




12272018 Menmean e-Claims

httpa:fsingapore. meriman comlclaimsalindax_ cfm?usebox=5VCmail&hseaction=dsp_view&mode=1&linboxid=1408757 &iDomainld=118i0bjild=64... 212



| 874 74

SEUBEAVE §, #0025 PAYA LUBLINDUSTRIAL PARK. SINGAPORE 408938 TEL < (063 62363561 FAN @ (103) 6234802

Our Ref: CCA/AIG18022917/Neh3
27 December, 2018

BEW RENT A CAR PTE LTD
120 LOWER DELTA ROAD
#)2-15 CENDEX CENTRE
Singapore 169208

Dear Sirs,

ACCIDENT INVOLVING SH 8505R AND SLK 3128X ON 20.12.2018 ALONG /
AT BENCOOLEN LINK TOWARDS FORT CANNING CROSS BRAS BASAH

We, LKK Auto Consultants Pte Lid has been appointed to act on the behalf of your
surer, AIG Asia Pacific Insurance Pre Lid (AIG) 10 senle a THIRD PARTY claim
against vou for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
leter. giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer 1o your
Certificate of Insurance for the list of the reporting centres,

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithlully,

: '“lf’

Asher Sng

Claims

Tel - 6841 6051

Fax: 6741 4108

Emul ; AsherSng@ lkkauto,.com

.. Claims Manager
AlG Asia Pacific Insurance Pte Lid
tMatar Claims Dept)



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 10 April 2019 11:40 AM

To: Alleen Tan Lee Noi

Co Cecilia Lee Peng Geok

Subject: ACCIDENT INVOLVING SH 8505R AND SLK 3128X ON 20/12/2018

Your Ref: T1218/SHB505R/KS(st)
Our Ref: CC4/AIG18022917/Neb3

Dear SirfMdm,
We refer to the above matter,
ACCIDENT INVOLVING SH B505R AND 5LK 3128X ON 20/12/2018

Please be informed that our Principal had repudiated the claim due to our insured breach of policy terms and
conditions.

Therefore, we will close the matter at our end.

Kindly redirect your cilent’s claim to the owner of SLK 3128X.

Thank Youl.

Bast Regords

Azher 3ng | Cose Hondler

LKK Aute Consullants Ple Lid

phone. 4841-4051 | email gihenng@lkkauto com | fax: 4741-4108
Bic 51, Foyva Ut Industnal Park, Ubi Avenge |, #02-25 | 5/408733)



Asher Sng {I:.I{KAutu!

From: Tan, Bennie-WZ <Bennie-WZTan®aig.com=>

Sent: Friday, 22 March 2019 4:12 PM

To: Asher Sng (LKKAuto)

Cc C5 A Team

Subject: RE: Our Ref: 0B1B0777415G-003 || Accident Involving SLK3128X / SHB505R on
2012/2018

Follow Up Flag: Follow up

Flag Status: Completed

Hi Asher

Further to our emall dated 28" February 2019,

Please be informed we have repudiated both PD & Bl claim to insured.

For your necessary follow up pls.

Best Regards

Bennle Tan

AIG

Senlor Complex Claims Examiner

Claims | AlIG Asia Pacific Insurance Pta, Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718

Bennie-WZ.Tan@aig.com | www.aig sg

From: Tan, Bennie-WZ

Sent: Thursday, February 28, 2019 6:53 PM
To: Asher Sng (LKKAuto)

Cc: CS A Team

Subject: RE: Our Ref: 08180777415G-003 || Accdent Involving SLK3128X / SH8505R on 20/12/2018

Hi Asher

Further to email below.

Please be informed we are investigating matter in view of patential policy issues. Please hold back on any settlement.

We will keep you updated on this matter.

Thank you.



Best Regards

Bennle Tan

AlG

Senior Complex Claims Examiner

Claims | AlG Asia Pacilic Insurance Ple, Lid

78 Shanton Way #08-18 Singapora 079120
Tel +(65) 6419 1718

Bennie-WZ. Tan@aig.com | www.aig.58

From: Asher Sng (LKKAuto) [mailto:AsherSng@ikkauto.com]

Sent: Friday, February 15, 2019 10:31 AM

To: Tan, Bennie-WZ; CS A Team

Subject: RE: Our Ref: 081B0777415G-003 || Acadent Involving SLK3128X / SHB505R on 20/12/2018

Hi Bennie,
Content noted.

Thank You.

Bt Regordy,

Ather Sng | Case Handler

LEK Aula Consultonhs Ple Lid

phone: AB41-4051 | ameil: ) gEkkgutlo.com | fox 7414108

fik 51, Foyo Ubl Indusinial Park, Ul Avenue 1, #02-25 | 5[408733)

From: Tan, Bennle-WZ <Bennie-WZ.Tan@aig.com>

Sent: Friday, 15 February 2019 10:23 AM

To: C5 A Team <cs-a@lkkauto.com>

Subject: Our Ref: 08180777415G-003 | | Accident Invalving SLK3128X / SHBS05R on 20/12/2018

Hi LKK

Referring to the above.

FYl, we have received TP driver's Injury claim (inclusive of LOI claim).
2



Best Regards

Bennie Tan

AlG

Senlor Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte, Lid

78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1718

Bennle-WZ Tan@aig.com | www.aig sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof, Although this emall and any
attachments are belleved to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have recelved this email In error, please immediately notify me by “Reply”
command and permanently delete the original and any coples or printouts thereof, Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
recelved and opened, it is the responsibility of the reciplent to ensure that it is virus free and no responsibility Is
accepted by American International Group, Inc. or its subsidiaries or affillates either jointly or severally, for any loss or
damage arising In any way from its use.



COMFORIDELGRO

Our Ref T 1218/ SH 8505R /KS(st) ENGINEERING
Your Ref;
Date : 4-Fab-19

CDGE Taxi Claims Dept
AlG ASIA PACIFIC INSURANCE FPTE LTD 58 Loyang Drive &th Floor
CHARTIS Buliding Singapore 508069
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SH 8505R YOUR INSURED SLK3128X
AND OTHER ON 20.12.18

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of

motor Vehicle No  SH 8505R which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us

to assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SLK3128X
we are submitting these claim for your consideration on behalf of the claimants,
TAXI OWNER'S CLAIM

1 Cost of Repair S 1,380.28

2 5 days Loss of Rental @ § 12540 perday s 627.00

3 Survey Report Fees (Surveyed by M/s LKK) $ =

4 GIA/LTA Search Fees 5 7.49

5 GIA/ Paolice Report Fees S -

& Towing / Medical / Transporation -] -
SubTotal: § 2.024.78

HIRER'S CLAIM
7 5 dayslossofincome @ $§ 80.00 perdays S 400.00

TotalClaims: § 242478

We enclose herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs 7 pcs
b)  LTA search slip/s of SLK3128X
¢)  GIA/ Police report/s of - SH 8505R
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scane ( ) Ceriificate of Insurance
{ ) Wilness slatemenl/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the sald claims as
soon as possible.

Please note that it is a condition of any setllement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yaurs faithfully

Kazali Hj Selahudin

CDGE Taxi Claims Department

Tel 6214 6736 Fax : 6214 ' Email - kazali@cdge.com.sg

This is a computer generated letier. No signature Is required.

COMFORIDELGRO



COMFORTDELGRO
"~ ENGINEERING

#A mamber of COMIORDELGRD
GST REG. NO. M2-8921817-3
B010004
AlG ASTA PACIFIC TNSURANCE PTE I,TD

78 SHENTON
SIRGAPORE 5G 079120

WAY . CHARTTS BUTLDING #08

TAX INVOICE

ComioriDelGro Engineenng Pie Lid

W

1 a1

o Ll
'

COMPARY REG. RO, 199506048W
Page: 1
VERCLE W) IRV, RO/DATE
8H 850bHK 914236729 31.00.2019
MAKK . N0,
TOYOTA ANK2K7998

: HONIKT, (NOMETER HEANTRG
CONTACT NO: 64193000 3725094 FRIUS HYBRID({G2)
ATE OF RRG DATH/TIHE TR
29.06.2017 20.12.72018 12:45
. _ CHASSIS (XHIK
Dascription : 3P 20.12.18 JTOKRIFIBO3560930
S/No Part Ko, (ty 1Unit Price &Disc Net
FART REQUISTTI(N
0001 04-01-0302-2292 PRIGA COVER FRONT BlUMPER 1 499.90  25.00 374,92
0002 04-D1-0307-71h4 PRIGA GRILLE SIR-ASSY RAI 1 438.00 25.00 32B.50
0003 D4-01-0302-0988 PRIG4 FMELEM AHSY RADTATD 1 AT.10 25.00 b5, 32
0004 FNPH N) PLATE(S) 1 55.00 0. 00 h5.00
0005  D4-01-0D302-0635 PRIGA ARSOREER FRONT RIMP 1 JR.BD  25.00 RG.10
0006 D4-01-0302-2267 PRIVE BUMPER PTECK 10 2.2 25.00 16.50
SHUH-TOTAIL A99 34
. JOB NATURE
ool 1. FANEl, HEATING 200, 00 200 .00
0002 1. SPHAY PAINTING (CHARGE 200,00 200.00

ComfortDelGro Engineering Pre Ltd
A& mamber of CoOMOmDELCAD

Head Office:
205 Braddell Road

Singapore 572701

Kindly note that no receipt shall be ssued unléss requested
CUSTOMER'S COPY

ACCOUNT No

INVOICE No

AMOUNT BANK/CHQ No

91423679




COMFORIDELGRO

ComfortDelGre Engineering Pte Lid

ENGINEERING
A member of COMIORIDILCRO
GST REG. NO. M2-8921817-3 TAX INVOICE CXNPANY R, NO.: mqm‘_fﬂg
8010004
. VEHCLE RO INV. RO/DATE
AIG ASTA PACTFIC TNSURANCE PTR [TD SH A505R 91423679 31.01.2019
MAKK JOB NO.
78 SHENTON WAY.CHARTIS BUTLDING #08 TOYOTA 305252998
SIRGAPORE SG 079120
3 MO, ODOMETIR RKALT NG
CONTACT NO: 64193000 3225094 FRIUS HYRRID(G4)
DATE OF RRG DATE/T1ME
729.06.2017 20,17 ?ma 1? 45
CHASSETR (TR
] JTTKRIFUS03560930
5/Ro  Part No, gty lUmit Price RDisc Nat
SUB-TOTAIL 400.00
Items total 1,299, 34
Add GST @ 7.000 % 90.95
Invoice amount 1,390.79
issuad by 3 HﬁTHFﬁIHH‘I‘AH 31.01,2019 14:74:35
Repair t : CL80/57/57
Faymaent fTarm: /Credit 30 days

ComforiDelGro Engineering Pre Lid
& mambat of COMIORDMLCAS

Head Office
205 Braddell Road

Singapore 579701

Kindly note that no receipt shall be Esusd unless reguested
CUSTOMER'S COPY

ACCOUNT No

INVOICE No AMOUNT BANK/CHQ No

91423679




Our Ref: CT18120577

Lomlort

| g

Date: 30 January 2019

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 201122018 @ 00:50 hrs

ALONG BENCOOLEN LINK TWDS FORT CANNING X BRAS
BASAH

INVOLVING SLK3128X

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxl bearing vehicle registration
number SHB505R (the "Taxi®). The Taxi was hired to KOH GUAN LEE IC NO
S57115224C a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST),

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshaop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a compuler generated letter. Mo signature is required

383 5in Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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CDGVARS 'V LettofAuthorisation

ACCIDENT INVOLVING

ALONG

1/ we

and/ar

Taxl Mumber

Page | of 1

LETTER OF AUTHORISATION

{NAF [ baF)

TOYOTA PRIUS SHB505R , SLK3128X ON 20-Dec-18 00:50
BENCOOLEN LINK TWDS FORT CANNING X BRAS BASAH,

KOH GUAN LEE

KOH L1AN KOON

SHESOSR

(Hirar) NRIC No $7115224C

(Renef) NRIC Na. 515857718

hereby authorise ComfortCelGro Enginegring Pte Lid|CDGE):

1. Ta submit my/our ckaims for damages, costs and expense, incuding loss of income, lass of rental,
meical fes and legal costs

2. Ta have absalute discretion to agraa Lo any sattlement o compensation amount In respect of my/our caim
#gainet third party (except persopal injunes and medical claims)

ad

To sign Discharge Voucher on my/four behalf

4. To accept any payment (claim proceads) in resgect of the claim against third party and payment by chegue
shall be farward directly to CDGE i accordance with CDGE's Instruchion and made in favour of
“ComfaortDelGro Englneering Ple Lid",

Date

MName of Hirer
Hirer NRIC

Address

Contact No.

hame of Refef
Fenef NRIT

Address

Contact No

20-Dec-2018

KOH GUAN LEE
57115224C

5 JALAN BATU =08-151
431005

83820997

KOH LIAN KOON
515857728

4 JALAN BATU #01-123
431004

90055989

Sigrature

Signatura |

ar

http //edgek 2srv 82/Runtime/Runtime/Runtime/Runtime/ View/CDG VARS V LettofAut . 20/12/2018
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bevoked |/ Wo settiement

i_I:LAIH SUBFOLDER TRACKING

. |

Case hotified Est Submitted Ad) Assigned Ad) Rpt Ad) Submirteq Ins Auth’ed Status ;
gy | 21 Dec 2018 gégg‘ 018 5§1,299.18 £31,299.35 Pending for Survey |
Eait Rag I et Ady 25t | gai Estimates | | view rpe | Cancel Case | |

Clalm Detalls

[Created by adjuster]

BEKW RENT A CAR PTE LTD, Co. Reg. No.: -
COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo 1933038218

. |20/12/2018 00:00 - :59
SHBSO05R Date of Loss: |0y Months and 21 Days From LTA Reg Date (Man ¥r]]

TP / OB1BO777415G :‘;-f"'fu"_""' | 1999994355 Comprehensive)
s i |

Policy No. |
SLK3128% (Comant): | MCOM001S

Excess: ]

ComfortDelGro Engineering Ple Ltd (Loyang) 59 Loyang Drve, 5085965 Loyang - Tell 8214 8300

AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 ., [Handied by Tan, Bennle-WZ - 6419 1718] Bennie-
WZ.Tanaig.com

| India International Insurance Pte Ltd (HQ) - Tel: 63476100

| LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3561 . [Handied by Muhammad Naaril Bin Abdullah] ... [Final Rpt due
103/01/2019] ] e

ASSOCIATED MAIL RECEIVED View Al I Compose Case Mail I
+ AIG_SG [26/12/2018): No OI GIA Report

| ALL ASSOCIATED TASKS™ view All | Ssarch Tasks | Creste New Task | compiete |

Due Date PFriority Type  Task Group Subject  Handler Assigned By Complated On Created On Dona?
No results.
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Claim Documents

*SHB505R (081B0777415G)
[SLK3128X]
TP
COMFORT TRANSPORTATION PTE LTD
Dec 20 2018 12:00AM
[BKW RENT A CAR PTE LTD]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Video [oerosge [v] &
Mo | Finalized On AIG Asla Pacific Insurance Pte. Lid, (SG) Thumbnall | Print
1 15/02/19 10:25 TP Video - Accident {front) B [ BT

Assessment Reports |1 per page EI =]
Ne |Finalized On AIG Asia Pacific Insurance Pte. Ltd, (SG) Thumbnail | Print
1 [19/m2/19 10:30 mﬂmm i e A 0 | tosarm

Phatos/Images 3 v]l &
No |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
12401218 10111 | General View 0 | leasws | 4
!2 24/12/18 10111 General View i Load 3G | B4
3 2412/18 10111 | General View 0 | oo | 4
42418 10011 | General View 0 | waawvc | A
5 |24/12/18 10111 | General View ﬁ Losd g | B
[_l'.- |24/12/18 10:11 | Ganaral View 0| wedws | &F
7 |24/312/18 10111 | General View D | adws |
8 | 24/12/18 10:11 General View ﬁ Load 06 | B4
9 |24/12/18 10:11 | General View 0 e | B
10 | 34/12/18 10:11 General View D wcadws | A
11 |24/12/18 10111 | General View D | adws | A
12 |30/01/19 09:56 | Dismantied Parts 0 | Ladrs | B
13 130/01/19 0956 | Dismantied Parts 0| s | 4
14 |30/01/19 09:56 | Dlsmantied Parts o 0 | acws | A
15 30/01/19 05:56 | Dismantied Parts 0D | loasws | A
16 (30/01/19 09:56 | Dismantied Parts 0 | maws | A
{17 |30/01/1909:56 | Dismantied Parts O | s | B2
|18 |30/01/19 09:56 | Dismantind Parts 0 | wadirc | A
{19 [30/01/19 05:56 | Dismantied Parts 0 | wearc | B
20 130/01/19 08:56 | Replacement Part Photo 0 | waairs | b
21 |30/01/1909:56 | Replacement Part Photo 0  csawc | M
22 |[30/01/19 09:57 | Photo After Spray 0 | iosdrws | A
21 (30/01/1909:57 | Phato After Spray 0 | wedrc | BB
24 |30/01/19 09:57 | Photo After Spray - 0 | edrwc | B
Documentation iperpage |~ A
Ho | Raelabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/12/18 15:10 | EMAIL FROM AIG DD 21122018 © | LoasPoF

2 (21/12/1815:10 | MOTICE & GIA REPORT § Load POF

3 [24/12/18 16:04 TP ESTIMATE- MARKED Load POF

4 IT12718 1T MHon reporting letter Losad POF
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Page 2 of 2
Video — tperpoge  [v] &
[Ne |Finaliz=g On ALG Asia Pacific Insurance Pie. Lid. [SG) Thumbnail| Print
5 [10/04/19 1134 |REPUDIATION MSG o | loadPOF |
|& | 10/04/19 11:40 EMAIL WSP TO REPUDIATED CLAIM Load POF | |

Documents Checklist

DOCUMENTS CHECKLIST = =
There are no document checklsts configured

neset | Save | pre |

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Ta: || Handling Insurer
FWpls Barmiasai ied peradli imaEs you sboe § ba other parties
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LKK Auto Consultants Pte Ltd coreq e 1ssearssery
51 Ubl Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408833
Tel 6256-3561 Fax 6844-8805 Email: sur@lkkauto com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/AIG18022917/NEB3Q2

Date: 15/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: D9998043565
ﬁ:‘t"““' Vehicle cas0sr Insured Vehicle No : SLK3128X
Date of Loss: 2012r2018 MNalure of Claim: TP Claim No: 081807774156
E IFTI | Fl
Reg No: SHE505R
Make & Model: TOYOTA PRIUS, 1.5 (A) Engine No: 2ZZRS055185
Reqg Data: 29/06/2017 (Man. Year: 2017) Chassis No: JTDKB3IFLUB03580930
Colour; Blue Odometer: 213878 km
Engine Capacity: 1788 cc
Market Valua/New Car Price; N/A
Sum Insured (S3); Market Value/New Car Price
NDITION OF VEHI T Tl RVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceabla); Yes
Handbrake (Serviceable): Yes Engine Modification Mo Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Wesl Lake 5mm Rear Left Side Wes! Lake 5 mm
Front Right Side: Wiest Lake 5mm Rear Right Side: West Lake 5mm
The shove values represent ihe remaining lyre reads depth
COSTOF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parls 098.35 B99 35 90.00 pa2
Miscellansous llems 0.00 0.00 0.00
Labour 700.00 400.00 300.00 42 88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,698.35 1,299.35 399.00 23.49
+ GST 7.00/7.00% (5%) 118.88 20.95 27.93 2349
Nett Amount (S5) 1,817.23 1,390.30 426.93 23.49
Global Sum Settlement (S5) 0.00
INSPECTION
Date of Assignment: 21122018
Date Inspected: 21122018 Inspacted Al ComfoniDelGro Enginsenng Pie Lid
{Loyang)
58 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/4/2019
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Adjuster: Muhammad Mazril Bin Abdullah Manager: Asher Sng Rong Yi

NOTE: Thia repost mpresents our findings af the lime and piace of inspaction sinfed herein, Suoh inepection has baon carmied oul fo the bast of our
knowietige and ability but any other Rablity under any offer crcumsiances is hevaby srpressdy excluded.
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REPAIR DETAILS
Recommended Parts
Mo. Qty Part Ne. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Cracked 499 90 FL *409,90FL
2 1 *FRONT BUMPER LOWER GRILLE Deformed 438,00 FL *438.00FL
3 1 *FRONT BUMFER CLIPS Necessary 22 00FL 22 00FL
4 1 "EMBLEM ASSY Necessary BT.10FL *BT.10FL
5 1 *FRONT BUMPER ABSORBER Tam 78.80FL “78.80FL
B 1 *FRONT NO .PLATE Dentad 2500FS *2500FS
7 1 *FRONT NO PLATE TRIM COVER Defarmed 30.00FS *30.00FS
8 1 *FRONT NO.PLATE GARNISH Mot Necessary 99.00FS *.F§
F=Franchiza part, S=SpcNetft L=LisitemDisc
Sub Total (S§5) 1,279.80 1,180.80
- List tem Discount on L ltems 25.00/25.00% (S§) 281.45 281.45
Total Parts (S5) 998.35 899.35

Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
There are no new miscellansous llems selecled.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 400.00 200.00

2 SPRAY PAINTING CHARGE New 300.00 200.00
Gross Labour Cost (§8) 700.00 400.00

| Repor was unsubmitted during this print-out |

< END OF ESTIMATES >
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