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SMRT Accident Vehicle Repair Estimates

ﬁ_m”u“ i i R

Case Aefarence Number TANI 2N EZ080

Reglsiration Date V52018

Company Type SMAT Twds Pia Lid
TOTOTA

[Modat FRIUS

Name of Driver JAMAYA BIN AMAD

[Type of Accident Huad to Rear

[Accident Data and Tima 20/12/2018 7.40 AW

Accident Reporied Dale and  |20/12/2018 5:31 AM

s e

Survey by

Viohiicie Is Towed Back? No

[Towed Back Datz and Tima

Reglacemant Vehice issusd?  |No

306 Card Number FITTTEFT]

Special Instruction to ARC,if any |TOWED &40/ il

Frapared Dais and Tima 2011212018 326 PN

Chassis Number

Milmage

Work Shop

SE R T e P e e

s A SR RS e e
Quotation from ARC Ad|ustad by Surveyar, if ap

Total Lebour Cost 5108500 5300.00

Totl Spray Cost 31,296.00 5300.00

Tetal Gpare Part Cost 5230775 §47E 03

Total Other Cosy §416.00 [SE0.00

ﬁl.cmrr $5,114.75 $1,135.03 (PP

Lump Sum Total $0.00 $0.00

MNumber of Repas Days BD 30

Frepared [ Agjusied By [Tuck Foo Kok Huvae Jis (LK) 7110

\AAT | Surveyor Sign O Dale  |20/12/2018 4:08 FW Z1N272018 3:52 PM

Signature £ na_

Remarks Initisl sstimate = & days PIP phota bafors paint
Request number of days to sxtend 2 days

s 1wl




SMRT Accident Vehicle Repair Estfimaten =1
G Gamsrwmd | TUEIAEIE
U & ¢ Penlann
5 T .Z_ = :_ '_-. o E" ._‘_:_"mﬁ:*h otatic .'ng'.n';"'-“ e -;__L il :'_.:";E-:‘: el 1 J, -___
mﬁmﬂumhu BELSHEED lInvoice Number
Quotation Date 27 122018
Invoice Amount

ITO REFAIR REAR ENO EL
ITHIthur

R O L A

Wiy

] ] mf‘g.&h e |

Sem 50.00
$180.00 $0.00
l?nrmu [s20000 -
TO RESPRAY REAR PANEL 318000 $0.00
|TO RESPRAY REAR PANEL 180,00 $100.00 -
Tatal Spray Painting & Panel Beating $1,288.00 $300.00

rt 3 - Other Costs - Aczidant irR Expenss i RS
H@Eﬂr;ﬁﬂ %mﬁl‘%?m;ﬁ?ﬁm»h - e
e wwm%fa Y

TUIAPFL‘I‘ RUST- FﬂDﬂF‘ﬁOH!FFEﬂTED !HEA $100.00

TG CHECK WIRING AND SYSTEM FUNCTION 580,00 Imnu P
Ig FREI'IENE AND llf:lu.l. LUGGAGE COMPARTMENT TRIM |3120.00 1:u_un

TO WASH AND VACLUUM $50.00 50.00

:uu
0.00 530.70
1804~ 1Fénuenmu " 0.00 STBB.E0  |0.00 £0.00 |m-u  [Check ,:
47080
58307-  [END PANEL 2 0.00 SE0Z10 |00 50.00 1u-puu
47 X

[s2015- [ARM SUB-AESY, RR 0.00 $139.60 0.00 80.00 Heplace Check x
nec .00 $60.00 .00 ‘1”—“‘“/ Replaca m/
A

§2023- |BUMPER W oo 520570 [0.00 50.00 Replace  |Check
12240 J%m
52160- |BUMPER REAR EE 42350 |25.00 RS _ Iﬂqﬂn- Replace

100
aTg ' Lt
mn%- luurﬁnmﬁmn 0.00 480 0.00 1anm |Repizce Chack f\

7020 %
TEOAT- ! FERLIPC 1.00 $118.10 100.00 §0.00 Replace  |Fops q

52181-  |BU CLPS ag¢ [fo00 (5787 (2500 Inzu # |Replace — [Replace 4~

16010 |

Pags T all




SMRT Accident Vehicle Repalr Estimates T A T by TR
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EE__E!IIEE! FOR SUPPLYMENT PARTS

ﬁ&rﬁz WEGA ENGINEERING PTE LTD
1= L1
Mt 7-@’{/ UJ 1% [ Jobo Dute of Collection 2 fLt g
Vehicle No 4 SHe #'?I'I,lé = el L SRR =
Vehicle Model 70%074 Pﬂi’ s - o ?lp:f;;m Fuiend | Q. DRAYS.
SN Part Number Pant Deseription Quantity Unit Priee
S2bY 65, 7O 7T
72| ! To RrPdr Rewr Bind fnel #&nﬂcﬂ:

7 #Q}ﬂﬂ’}# dosr Bnd fonre/ ey

fii00

k100

<tPlease submi) pholography for Sumaged paroeas 24 ," Z ,{I g

I, (Name)

(Posltion)

Do solemnly and sincerely declare iar- Supplementary Parts are raised for replacement for the aforesald vehicle,

----------- T T e T g Signuture of person making this declaration

[To be signed in front of an amhorised withess)
Vackaowledge that tvis deciarntion iy tewe and coreect, snd | make it with e endersianding and beliel thay o person who mukes o falie deginratinn
iv fishile to the damages of perejury,

For SMET Siall’
Acknowledge By ARC Executive / Supervisor / SA
Approval By Surveyor / In-house StalT
; SMRKT Siore / Controcior Supply ¢ Form 22/
Fasts Ordering woC Formd2 7 PO ¢ WOC! Rescrvgtmi ¢ Numbgr
Phicto Submited YES/ NO

) [Jute of submission
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L5 SmMRT

Case Details

Case Relarence Numbar :

TANN2M18/2080

Type of Repalr : Accideni Repals
Vehicle Registration Number :

SHC40460

Campany Type : SMAT Taxis Pto

Lta

hitps.ivacsweb.smr.com sg/Estimaticn aspx

Estimation ID : EST-5030-10
Assigned By : Kok Wah Wang

Documents / Photographs

| View Documents / Photographs |

-

Estimation Details

Spare Part's Cost Detall

ig

rgig ssi?

Timm

=
i

Cosling  Portion
Type

Main

Main

Total Documants: 1

SMAT Recommendation

Fart Nama Oty Lim
Price
Par
Urit§)

BUMPER REAR 1 458,80

BUMPER CLIPS 0 18

BUMPER 1 205.70

REINFORCEMENT

REAR

ARM SUB-ASSY, 1 130.80

RA BUMPER LH

ARM SUB-ASSY, 1 13860

AR BUMPER RH

SENSOR ] 180.00

REVERSE

PIXEL STICHER 2 0.00

hitps:/ivacsweb smr.com.sg/Estmation aspx

Tolal Spare Parl Cosi

List

Prica(§}

1810

139.60

139.80

180,00

Insurance Company Name : Indla Intemational Insurance Pis

L

Accident Date and Time : 18122018 11:40 PM

Vehicle Age{in Months) : 31

Dis(%) Final
Prica($)
W00 MIGS
2500 1200
W00 15437
500 10470
E5.00 10470
.00 180,00
000 12000
2.307.7%

Lump Sum Discount (%) 0.00

Final Spare Part Cont

2.907.75

Rapair!  Surveyes

Replace Qusntity Firal

Raplace

Replace

Replace

Aeplace

Surveyor Approval
Surveyor Repairfeplace
Price|$)
I 24395 Anplace =
10 12.08 Replace *
o [ ] Chach bl
] a.na Checik v
a 0.00 Check .
o o.00 Not Give  »
2 120.00 Replace *
Surveyor 47803
Tatal
Lump o
Bum Dis
%)
Final Sur  478.03
Total

ee

NEC

MEL

4
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if

I TFFE TEI? CFF? CF e CFig "ids vEis

Tima

Costing Porllon  Material

Type

Main

Main

Main

Labour's Cost Detall

B.Na.

Tolai:

S.No

Total:

Job Scope

TOAEPAIR RH REAR PORTION

Job Scope

SMAT Recammendation
Part Name Gty  List List Diim{)
Price Price(E)
Par
Unltis)
BUMPER Lim 1 11830 VB0 2500
COVER BAMAH
BUMPER SEAL, 1 8570 &5.70 25.00
AR AH
BUMPER SIDE 1 #4.80 BLED 25.00
RETAINER RAU/AH
TAIL LAMP 1 30,70 3070 25.00
BRACKET, AH
END PANEL 1 60270 80210 35.00
FENDER RR/RH 1 TE6 B0 THE.RO 25.00
SMAT LOGO 1 T80 7.80 0.00
STICKER DECAL 1 8o 21.60 o.00
B555 BABE
Total Spare Part Cost

Final Spare Part Cosi
EMRAT Surveyar
Aecommandation{s]  Adjustrmentis)
B45.00 200.00

B45.00 200,00

SMAT Surveyor
Recommendation(§)  Adjustmani(§)
1,116.00 200.00

https:/ivacsweb.smr.com.sg/Estimation. aspx

nitps iivacswab smi com, sgfEstimation.aspx

Lump Sum Diszount (%)

Pricn(s]

.10

3.0z

451.58

S78.10

T.80

21,60

2,307,785

0.00

2.307.75

Remarks

Aepair!

Repince

Repiace

Raplace

Surveryor Approwval
Surveyor  Surveyor  RepainReplace
Quaniity  Final

Pricait)

1 0.00 Fepakr .
o 0.00 Mot Give  *
o 0.00 Chack L
] oung Chack ¥
o 0,00 Check .
"] 0.0o Chack L
0 .00 Mot Give =
] 0.00 Mot Givy  *
Survayor 476.01

Tolal

Lumg o
Sum Dis

%)
Final Sur  476.03

Tatal

214



o veda

SMe  Job Scope

!, TOREPSAAY REAR BUMPER

2 TO AESPRAY BLUMPER BEAM

3 TO RESPRAY REAR PANEL

e TD RESPRAY AEAR FENDER RH

Totmi:

SMo. JobScope

1 TEWING CHARGE

i TR CHECK WIRING AND SYSTEM
FUNCTION

3 TO APPLY RUST-PROCFING ON
AFFECTED AREA

4 TO REMOVE AND INSTALL LUGGAGE
COMPARTMENT THIM TO FACILITATE
REPAIR

- TO WASH AND VACLIUM

Tolal:

Summary

Talal Spare Part Datail
Tertal Lebour Comt

Total Spray Painting

Crenrnil Towal

Lump Sum Repair Optian

Lump Sem Total

hitps-vacsweb.smt.com sg/Estimation aspx

nitpstvacswab smr com sg/Estimabon.aspa

SMAT Burveyar Remarks
Recommendation{§)  Adjustmeni(§)
TE.00 200,00
180.00 &
8000 g
ITRO0 0
1.116.00 200,00
SMAT Surveyor Ramarks
Rocommendation(§)  Adjustmeni§)
55.00 a
BO.00 20.00
100.00 0
120,00 o
00,00 -]
418.00 20.00
Estimator Asssamant(§) Surveyor Assssment{s)
2307T.73 Ta0a
B4E DD 200.00
1.118.00 200,00
418,00 20.00
4084TS ——
0.00 BOE.03
BOS.O3



lerd lkewio

. Mool Aepeir Days*

ntips:ivacsweb.smr.com.sg/Estimation.aspx

hitps:/ivaczweb. smt.com.sg/Estimation aspx

Estimator Assssmant(§) Burveyor Assssment(S)

PP phoio baioos pain.

Hupas 0

Falpbirl |

hence notify

tha Repairer of tha following:
« To msurvey beloreafier spasy paniing
« To display damaged panis) dunng resurey
» Pars prces e subject b5 confiematon
» Thir party Sareey & o0 @ “Winout Prejutics” besn
« g degal moddication|s) & sllowsd
.wuﬂﬂuhw_ﬂ

I swhjact 1o final approwsd from nsurance Lompany

Ackncwiadged by Repare
Sgratae:
e




Nivitha (LKK Auto)

From: Mator Claim - 1lI <motorclaim@iii.com.sg>

Sent: Friday, 21 December 2018 9:35 AM

To: Shanti B Thaiyal Nayagi {Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims);
'sur@lkkauto.com’; Catherine Chong (LKK Auto)

Cc: Sherini Pillai; Zuhaidah Samsuri

Subject: RE: SHC4946) - Survey (Il

Atl.ichmmu: 2080 - 4946 pdf ” q-dlﬂn'@ 21 h} Illd'

vehich In
Dear Sir/ Mdm, qu@ M

Please conduct a survey on TP vehicle SHC4845) and let us have your report urgently. E’JF@M E‘L
This claim will be handled by Ms Sherini,

*Kindly upload this survey request email to merimen,

Thank You.

Best Regards,
Gabriel Wee

. !HDIA
o o [vTERNATIONAL
InsurANCE

i MG APOD R
vty Che regan macr | T
64 Cecil Street; #05 - 108 Building
Singapore 049711

Tel: 6347 6100, Ext - 248

From: Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims) [mailto:BThaiyaltli@smrt.com.sg]
Sent: 21 December, 2018 9:06 AM

To: Motor Claim - 1| <motorclaim@iii.com.sg>

Subject: RE: SHC4946) - Survey (1)

Dear Sir / Mdm,

We agree to your proposal.

w3

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reparting Center (Claims Dept)



| 68662671/2 | bthaiyaln@smrt.com.sg

%SINRT_'

AUTOMOTIVE

From: Motor Claim - 111 [maiito:motorclaim@ijl,com.sq]

Sent: 21/12/2018 09:03
To: Shanti B Thalyal Nayagl (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)
Subject: RE: SHC4946) - Survey (I1I)

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any abjections to the
above list.

Best Regards,
Gabriel Wee

. [N DIA
P INTERNATIONAL
INsurancE

FINGArO R}
Sy e regen ey ST
64 Cecil Streat; §05 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext - 248

From: Shanti B Thalyal Nayagi (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims) ImgiE:n:BThaigqu@smrt.cgmggi

Sent: 21 December, 2018 8:37 AM

To: Motor Claim - Il <motorciai iii.co >

Ce: Kok Tuck Foo (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)) <TuckFoo@smrt.com.sg>; Yeo Poh
Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)) <YeoPohsuan®smrt.com.sg>; Koo Yew Chung
(Auto Svcs/Ext Biz Svs/AR & 5C) <YewChung@smrt.com.sg>: Phua Zhi Yang (Auto Svcs/Ext Biz Sves/AR & SC/ARC
(Tx&Ex)/ARC (Tx&Ex)) <;hi?‘ggg.tha@;mn.mm.ggb: Grace Ng Siu Ching (Auto Svcs/Ext Biz Sves/AR & SC/ARC
(Tx&Ex)/ARC (Tx&Ex)) <ngEsiuching@smrt.com.sg>: Chew Tuck Loong Kelvin (Auto Sves/Ext Biz Sves/AR & SC/ARC
(Tw&Ex)) <ChewTuckLoongKelvin @smrt.com.sg>; Lim Kha Chiew (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC
(Tx&Ex)) :fimkhachigy@smrtlaﬂ,;nm.sg:-; Lim Wei Siong (Auto Svcs/Ext Biz Sves/Claims & I1A/Taxis/Claims)
<weisiong@smrt.com.sg>; Chin Kim Ming [Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx8Ex))

<!:immiﬂg.ch'[g@smrt,cnm,sg:»

Subject: RE: SHC4946) - Survey (1)

Dear Sir / Mdm



. Kindly arrange to survey the vehicle SHC4946] within 48 hours according to GIA guide line, involving your insured

+ SHCB292K

Taxi is in woodlands depots

Regards

Shanti

SMRT Automative Services PTE LTD
Accident Reporting Center (Claims Dept)

6866 2671/2 | bthaiyaln@smrt.com.sg

AUTOMOTIVE

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us 1o ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake. please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

3



of this information in any way or in any manner is strictly prohibited and may be unlawful.
- Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K
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Marimen e-Claims

Claim Audit

= AUDITTRAIL —
Mo on Audit Hamarks By
y 21Dec201B o) yeh Modal Changed (204897) TOYOTA PRIUS TAXI 1.8 (A) mﬂﬂ
15:05 KWAN
sy Reg No: SHC4946). Acct Date: 2018/12/20, Claim Type: TR, Insurer: India Internationa [A] HOW
2 15:05 Cim Created | Insurance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Lid (HQ). Workshop: 5 MEL
: MRT Automotive Services Pre Ltd (Woodlands) KWAN
21 Dec 2018 (A) HOW
e Adj Co Assigned LKK Aute Consultants Pte Ltd (HQ): MEI
: KWAN
21 Dec 2018 : ' [A] HOW
& Tae Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/01/03 MET
: KWAN
[A] HOW
5 teoe "' ady Mandate Set Approved:0.00.Reinsp:Ad) decides. MEI
y KWAN
[A] HOW
6 troe "% Label Added (30653):Direct Settiement. MEL
: KWAN |
[A] HOW|
7 i;gg‘ 2018 .4y Adjuster Assigned  [None] -> ONG HWEE JIE MET
. KWAN
B i;i’;"’ 2018 a4j Mandate Request  Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA 27 - OID rear-ended TP [:EF:E
)]
9 i:g;‘ 2018 4 45 Next Rpt Changed  Next Rot:Final Rpt.Due Date:2019/01/03 Lalitha
' Kriskman,
111
10 ;:g;‘ 2018 adj Mandate Set Approved:0.00. Lalitha |
4 K rishnan
JOANNE
. !::;:p L LEE
' KHANG
MIN
mﬁue
12 12577 cim odl Modified Insured Name; -> -. Insured ID; -> -, LEE
: KHANG
MIN
E”HE
13 22.53:“ 019y DU Modified IP) Reg. Date: -> 2016/05/13. LEE
2 KHANG
MIN
JDE:ENE
L 1::53? I e sy LEE
' KHANG
MIN
CurReq:1889.78:PODS Liability: 100% Quantum: (a)COR: $1,136.03 + (b)LOR(Sdays  [A]
10 Sep 2019 x $110.75): $553.75 + (c)LOI(Sdays x $40.00): $200.00 = Total: $1,889.78 Vehicke M CHEW
15 1743 Adj Mandate Request . . ota Prius (1797cc) 3 recommendation rapair days + 1Sunday + 1PRS = Sdays HSIAD
s F TONG |
Date From 4ITF (] pateTo 4|F(»] Audit Type | None. vl cs]
ACTIVITY

PENDING TP LOD

Approved: 0,00,

Adj Mandate

[11/02/2019 14:55] VIC ALPEH:

[11/02/2019 14:55] VIC ALPEH:
FINALIZED COR P/P $1,136.03 with 77 DAYS
[14/01/2019 15:51] VIC ALPEH:
Alert - Ad| Mandate Approved (5$0,00) - SHC4948) - Clalm Handler: Sherin| Plilal

[27/12/2018 12:456] VIC ALPEH:
Request CurReq:0.00:PODS LIABILITY: 100% REMARKS: BOLA 27 - OID rear-ended TP
[27/12/2018 12:45] VIC ALPEH:

FILE REVIEWED. DID Mr Lee Xios Long Terrence reported that his taxi rolled forward and hit TP rear. Seek liability mandate to 111 by merimen.

'Merimen Bllling for this case - Transaction History

hiips://singapore. merkmen com/claims/index cfm Mfusebor=MTRadjuster&fuseaction=dsp_viawhistoryScaseid=7749368exlid=200808ACFID=5882576. ..

12
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Marimen e-Claims
| Bl Asf No alill Date Aili Tyoe Acc Type Acc Name Co Name Pl 1 Fmt Amount
[ Beaneh)
LEK Auto LKE Auto
26643y | DR 5GP 2015 | CLVEP Case Motor Consultants | Consultants | SHC4946) | SHCB292K 11.77
16:34:33 | (Adjuster) Preitd | Pre Ltd (HQ)

hitps:/singapore. merimen.com/clamsfindex.oim Husebox=MTRadjusterdfuseaction=dsp_viewhisiory&caseid=TT4636&exd=2808984CFID=5882626.. 212



aZai2019 Menmen a-Clakms

Print Received Message

This mall is associated with ©

*SHC4946J (MCT18120589)
[SHC8292K]
P

SMRT TAXIS FTE LTD
Dec 20 2018 7:00AM
[
SMRT Automotive Services Pie Lid

From India International Insurance Pte Lid (HQ) (II_SG], sant on 11/09/2019 09:28 AM.

To LKK_HO
Subject  Alert - Adj Mandate Approved (S$1889.78) - SHC4946J - Claim Handler: Sherini Pillal

\Approved:1889.78,

hitps //singapore. merimen.comiclaimsfindex cimfusebox=SVCmalidfuseachion=dsp_Prnn&CFID=535092414CFTOKEN=10sab405008587884-C.. 111



Hsiao Tnng (LKKAuto)

From: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & 1A/Taxis) <LeeGek@smrt.com.sg>
Sent: Friday, 4 October 2019 11:59 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: URGENT / FINAL REMINDER Re Accident on 20/12/2018 involving SHC 4946) &

SHC 8292K (India's insured) Our Ref TAX/12/18/20B0/lg *** LKK REF;
CCa/11B8022916/ pa3

Dear Hsiao Tong,
We are only prepared to accept $1,889.00 (all in). Please let us have your DV, Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Deportment

SMRT Automotive Services Pre Ltd

L5 SMRT

ALUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 24/09/2019 DB:48

To: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & 1A/ Taxis)

Cc: Admin A

Subject: RE: URGENT / FINAL REMINDER Re: Accident on 20/12/2018 involving SHC 4946] & SHC B292K (India's
insured) Our Ref: TAX/12/18/2080/lg *** LKK REF: CC4/I1118022916/Jpa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter,

We propose settiement at a global sum of 51,880.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter Is purely an a without prejudice basis with the sole intention of resalving
the matter amicably without parties reserting to legal proceedings. No admissian of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Litd

Phone: 6742-9197 | emall: chewht@lkkuuto.com | fax: 6741-410H
Bk 51, Payva Ubt Industrinl Park, Uln Avenue 1, wo2-25 | S{408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & |A/Taxis) <LeeGek@smrt.com.sg>
Sent: Thursday, 19 September 2019 1:50 PM
To: Hsiao Tong (LKKAuto) <chewht @Ik .com>

Ce: Admin A <admin-a@|kkauto.com>
Subject: URGENT / FINAL REMINDER Re: Accident on 20/12/2018 involving SHC 4946J & SHC 8292K (India's insured)

Our Ref: TAX/12/18/2080/Ig *** LKK REF: CC4/11118022916/)pa3

URGENT
FINAL REMINDER

Dear Hsiao Tong,

Please let us have your offer by 26™ September 2019, otherwise we will escalate the matter to GIA for their
deliberation, Thanks.

Regards

Tan Lee Gek (DID: 6B&6 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com)

Sent: 08/08/2019 16:31

To: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & A/ Taxis); Hsiao Tong {LKKAuto)

Cc: Admin A; Vic (LKKAuto)

Subject: RE: URGENT / 2nd REMINDER LOD Re: Accident on 20/12/2018 involving SHC 4946] & SHC 8292K (India’s
insured) Our Ref: TAX/12/18/2080/lg *=* LKK REF: CC4/11118022916/]pa3

Without Prejudice
Dear Lee Gek,
We refer to your below email,

Please be informed that this matter s now handled by Ms Hsiao Tong, and she will get back to you for an update/offer
in due course,

Thank you,



Hest Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Bik 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

74 P

S2R23 ST Save the Earthe Primt only when necessary:

This e.mail contain confidential and privileged material, and are for the sale use of the intended recipient. Use or disirnbution by an
unimended recipient is prohiblted, and may be a violation of law. If you befieve that you recenad this e-mall in emor please do not
rend this e-mail or any attached items, Please delets the e-mail and all attachments, including any copies thereol, and inform the
sender thal you have deleted the e-mail, all attachments and any copies thereof. Thank you

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis) [mailto:LeeGek({@smrt.com.sgl
Sent: Thursday, 8 August, 2019 4.00 PM
To: Vic (LKKAuto)

Subject: URGENT / 2nd REMINDER LOD Re: Accident on 20/12/2018 involving SHC 4946) & SHC 8292K (India's
insured) Our Ref: TAX/12/18/2080/1g *** LKK REF: CC4/11118022916/1ha3

URGENT
2" REMINDER

Dear Vic,
Please let us have your offer by 20™ August 2019. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

S SmRT

AUTOMOTIVE

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & [1A/Taxis)

Sent: 23/04/2019 15:22

To: Vic

Subject: URGENT / REMINDER LOD Re: Accident on 20/12/2018 involving SHC 4946) & SHC 8292K (India's insured)
Our Ref: TAX/12/18/2080/lg *** LKK REF: CC4/11118022916/Jha3

URGENT
REMINDER

Dear Vic,
Please let us have your offer by 30" April 2019. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd



%Sﬂlﬂ’T

AUTOMOTIVE

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: 07/03/2019 18:46

To: Tan Lee Gek (Auto Svecs/Claims & [A/Claims & IA/Taxis); Vic (LKKAuto)

Cc: CS A Team; Admin A

Subject: RE: LOD Re: Accident on 20/12/2018 involving SHC 4946] & SHC 8292K (India's insured) Our Ref:
TAX/12/18/2080/lg *** LKk REF: CC4/I111802291&/1ha3

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Lee Gek,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/11118022916/]ha3 Vic - 6841 2096

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 o055 | email: Meikwan&@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #o2-25 | S(40B933)

From: Tan Lee Gek (Auto Sves/Claims & [A/Claims & |A/Taxis) <LeeGek@smrt.com.sg>»

Sent: Thursday, 7 March, 2019 2:40 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A min-a@lkkauto.com>

Subject: LOD Re: Accident on 20/12/2018 involving SHC 4946) & SHC 8292K (India's insured) Our Ref:
TAX/12/18/2080/1g

Dear All,

We quantify our claim as follows:-

Cost of Repair 51136.03
Loss of Rental $692.19 ( 625 daysx 511075 |
Loss of Income 537500 ([ 6.25 dayx S60.00 |
Total $2203.22

We enclose the following documents:;
1] Repair invoice



2) Proof of rental rate

3) GlAreport

4) Accident vehicle laid-up report
5) Hirer's letter of authorsation

Please let us have your offer soon. Thanks.

Regards

Tan Lee ek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte L1d

&5 SMRT

AUTOMOTIVE




Hsiao Tunﬂ (LKKAuto)

From: Tan Lee Gek [Auto Sves/Claims & IA/Claims & |A/Taxis) <LeeGek@smri.com.sg>

Sent: Thursday, 7 March 2019 2:40 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 20/12/2018 involving SHC 4946) & SHC 8292K (India's
insured) Qur Ref: TAX/12/18/2080/1g

Attachments: TAX 12 18 2080.pdf

Dear All,

We guantify our claim as follows:-

Cost of Repair 51136.03
Loss of Rental 5692.19 | 6.25 daysx 511075 )
Loss of Income 5375.00 | 6.25 dayx 560.00 |
Total $2203.22

We enclose the following documents:
1) Repair invoice
2} Proof of rental rate
3) GIA repart
4) Accident vehicle laid-up report
5) Hirer's letter of authorsation

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

SIMIRT

AUTOMOTIVE




@SmRT SMAT AUTOMOTIVE SERVICES PTE LTD

A LITOMOTIVE 80 Woodlands Industrial Park E4
S Singapom 757703
Tel 65 GBGG 2647

Fax . 65 §368 7421

Wdw Smirt com sg
India International Insurance Pte Ltd
clo LKK Auto Consultants Pte Ltd Date: 7 March 2018
MNo. 51 Ubi Ave 1 #01-25
Paya Ubi Industnal Park Our Ref - TAX/12/1B/20B0/LG
Singapore 408833

Attn: Hsiao Tong

Dear Sirs,

ACCIDENT ON 20/12/2018 INVOLVING SHC 4946J & SHC B8292K (INDIA’'S
INSURED) ALONG SLIP RD OF TERMINAL 1 TAXI QUEUE

LETTER OF CLAIM
We claim on behalf of SMRT Taxis Pte Ltd, the owner and the hirer of taxi no.. SHC 4848J. Your

insured's neghgent driving has caused the above accident As a result, our clients have suffered
the following losses -

1. Costof Repair o 81136.03
2. Loss of Rental for 625 days @ 5$110.75/day : § 68219
3. Loss of Income for 6.25 days @ S560.00/day ;. § 375.00
4. Police Report/ SAS Report/ LTA Search Fee % -

5. Survey Fee

Total Claims 5220322

e o]

We enclose the following documents:

Letter of Authonsation
LTA Search result

Others

Repair Inwoice
Surwey Report
Photographs pcs

Investigation results wehicle laid-up report

Proof of Loss of Use/Rental/lncome
Police / SAS report of SHC 48464

Discharge Voucher

HEOO0E
°~ =~ EEME

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT TAXIS PTE LTD

Yours sincerely,
SMRT AUTOMOTIVE SERVICES PTE LTD

|
<,
Tan Lee Gek
For Manager, Claims
Claims Department
DID: G866 2647
Email leegek@smrt.com.sg

FR-AS-CLM-02 REV 2



AUTHORISATION TO ACT

["'We. SMRT TAXIS PTE LTD (“the third party claimant™) of BLEK 60 WOODLANDS

INDUSTRIAL PARK Ed (S) 757705 iaddress), owner of SHC 4946] (vehicle no.) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) 1o act for me

with respect to my claim for repair costs and/or rental andfor loss of use (“claim™) for my
vehicle no. SHC 4946] that was damaged pursuant to the accident which occurred on
20/12/2018 (date) along SLIP ROAD TOWARDS T1 TAXI QUEUE (location) involving
vehicle no/s SHC 8292K (“the accident™).

1 further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of hability basis insofar as the driver/fownerfinsurers

of the other vehiclefs is concermned.

Drated this 1o (day) of O {munlhllhﬁlymrl

Signed by “the third party claimant™ Signed by “the workshop™
(with chop if applicable) {with chop)



Our Ref. No.:

Letter of Authorisation

?ﬂ‘ﬂ%"r”-.}";ﬂ BiN AMAD (NRIC No.:  STAZETEH, e

?istamd hirer | relief driver / taxi share driver of SMRT taxi registration number

< ._T hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs") to deal with all matters arising out of the auddenl my taxi

ad S HCE82G2=K (onNFRD happened on 2008 (& 0740 o
along __ Stapp. Reoad! of TFan.rmf'/ 7 Taxi &

(the "Am:ldunt".'] on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute

discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising oul of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

NRIENS, Gndo 220 X . o930 gm

...........................................

RLK SH#D WoebtanDS DRIVE 5o
'z:f 06-3F (?333‘34)

FR-A5-CLM-03 REV 3



° — INIMA INTTRNATIONAL INSURANCE FTE LTD
Con Mg Mo PURETONTUER | GNT Beg M M2 00T HINAL-X
InTERNATIONAL Wl el St | 0 | TS | 02 T liclinags | Stigapors 049711
[Nwmﬂ LIlfcw |r!T|]fIill_'I|m Frmudl AFVREFF™ 11 S g
L L Fan () AZZA40T4 Welsie wwwil comose

g, Pt gt it | BT

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
[ll-Direct Settlement (PODS)

Indla Rel:MCT18120588
Claimant Ref : SHC 40484

werl._SMRT AUTOMOTIVE SERVICES PTELTD  (“the wurkshop®) hereby confirm that wel fave reached an agreement
with tha appointed Surveyor of India Inlemational Insurance Fie Lig LKK Auto Consuilants Pie Lid

of Surveyor) wilh respect 1e the ameount claimed for 53 1.889.00 (Global %@l—h—ﬂ_ﬂ-—i
——— 2T 00 SHC 40460 (hat was damaged pusuant 1o the sesident which eocurmed
on 201212018 (gate) st SLIP ROAD TOWARDS T1 TAXI QUELE {location) vahang wehicle no SHC B202K nngured
vehicie), This & pursuant o the inspection conducted on 2111202018 (daje) al “the workshop”.

Well confirm that wefl arefam aulhorized by the owner SMRT TAXISPTE LTD (“ihe third party
claimant”) of vehicle no SHC 4948 ta make the claim as set aul inIhe above paragraph and well have full authority to settle
the matier on heer behall in @ mannes that we deem fit Wed enclose herein the lelier of authority given Dy “the thind
party claimant”

Wall further confirm that welfl will indemniy India Inlemational reurance Ple Lid for ol damages, oss and/or expensa thst
they will or have alrendy incured In the evenl thal “the (hird party clatmant® after lhe above said agreement lodges a
further claim againsd the former for any loss and expenses suffered pertalning to cost of repairs and/or rental and/or loss
of use pursuant 1o ine demage to SHC 49464 (vehicle no.) as a resull of the accident,

Weifl confirm thal the sgreemeni reached above is in full and final sefliement of all clawns of The third party claimant™
pursuant to the sccidenl and that furdher this salllemend |3 reached on a withoul prejudice and withoul admission of liability
basls.

This agreement is subject o the application of Singapore law and e Singapore Courls have excIUsiVE Junsdichon aver any
dispule arising out of ihe same

Wa/l authorize youto pay the total amountof S 1.88000 4o SMRT TAXISPTELTD

-

Dated this \O_ day of g2 .2014 ~
(& Al KK

CLAIMANT: ( | WITNESS: J
Signature = Signature: UHj

T-_"Ihu workshag® (with chop) Signed by appoinied Surveyor
hiame 'lL Q_ o Mama: LKK Aufo Consultants Pl Lid
NRIC: __g,!f-!m'bl‘ F NRIC 109607198R
Address: Address: 51 Ut Averus 1

#01-25 Payas Ubi Ind. Park S{408933)

Nationality, Nationality
Cecupation; *** This Discharge Vioucher applies ooy 1o e claimanls clam | Occupation;

o ey property durmage s will nal ghect Ry persangl
injuries clam andiol Grraured looses cism in o leter Qate

Fiter, the siEiBsment s Parein shookd ac ba used o
an evidance o prejudios 1o e daiments parsonal injeres
clmam anadior oner urrsured iosses daam ansng of e
Sutmect iifler o Bl achon,




F__

' mT Automotive Services Poe Ltd

m 751 Marth Bridge Road Singmpors 175102
—_——— rel; €5 63311000 Fax: &5 63340247

AUTOMODTIVE
' Tax Invoice

Customer Code: 3000063 G5ST Reg Ho. : MR-B8500001-7
CEN : 1930042802

SMRT TRXIS PTE LTD Involce Ko. : IV130200104
Date : 14.02.2019%

vehicle Mo. : SHC3946J
Your Ref Ho. : TAX/12/1B/2080
Our Ref Mo. : 24099328

Block Unit

§0 WOODLANDS INDUSTRIAL PARK Ed

SINGAFORE 757705 Terms «+ 30 Days
Description Qty Unit Add Discount © Amount
Coat ¥ Amount
Parta
BUMPER REAR 1.00 § 458.60 (25.00 1 % 114.85 $ 3143.95
BUMPFER CLIPS 10.00 $ 1.61 (25.00 | 3 4.02 5 12,08
BUMPER REINFORCEMENT HERR 0.00 § 205.70 a.00 3 0.00 5 0.00
ARM SUB-ASSY, RR BUMFER LH 0.00 $ 135.60 0.00 5 0.00 5 0.00
ARM SUB-ASSY, RA BUMPER RH 0.00 5 139.60 0.00 8 0.00 5 p.00
SENSOR REVERSE 0.00 5 180.00 0.00 5 0.00 % 0,00
PIXEL STICKER 2.00 § €0.00 0D.00 - Q.00 5 120.00
BUMPER 1LIP COVER RR/RH 1.00 § 118.10 100.00) § 118.10 5 0.00
BUMFER SEAL, RR RH 0.00 5 65.70 0.00 5 0.00 - 0.00
EUMPER SIDE RETAINER RR/RH 0.00 5 S4.80 0.00 5 0,00 - 0.00
TAIL LAMP BRACKET, BHH g.00 8 30.70 0.00 -] 0.00 5 0.00
END PANEL 0.00 5 602.10 0.00 -] 0.00 $ 0.00
FENDER RR/RH 0.00 &5 TEB.BO 0.D0 L] 0.00 $ 0.00
SMRT LOGO n.00 3% 7.80 0.00 g 0.00 s 0.00
STICKER DECAL 6555 BEEE 0.00 § 21.60 0.00 > Q.00 § f1.00
Sub-Total 3 476.03
Labour
TO REFAIR RH REAR PORTION 1.00 s 200.00 0.00 % 0.00 3 200.00
TO REPAIR REAR END PANEL 1.00 § 100.00 0.00 5 0.00 5 100.00
Others
TO REPSRAY REAR BUMPER 1.00 § 200.00 0.00 S 0.00 $ 200.00
TO RESPRAY BUMPER BEARM 0.00 & 180.00 0.00 5 0.00 - 0.00
T0 AESPRAY REAR PANEL 1.00 & 100.00 n.o0 5 0.00 5 100.00
TO RESPRAY RERR FENDER RH 0.00 s 378.00 0.00 5 0.00 5 0.00
Authorised Signature
for SMET Automotive Services Fre Letd
Pagae 1/2 E. £ 0.E




SMRT Autcmotive Sarvioas Pte Ltd

M 251 Werth Bridgs Rosd Singapore 170102
Tel: €5 63311000 Wax: €5 6340247

AUTOMOTIVE
Tax Invoice
Customer Code: 3000063 GST Reg No. : MR-8500001-7
CHM : 1990042802
SMRT TAXIS PTE LTD Invoice No. ¢ IV190200104
Data + 14.02.2019
Block Unit Vehicle No. : SHC4946J
Your Ref No. @ TAX/12/1B/2080
60 WOODLANDS INDUSTRIAL PARK Ed (nr Ref No. @ 24099328
SINGAPORE 757705 Terms : 30 Cays
Description Qty Unit Redd / (Discount) Amount
Coat L] Amount
TOWING CHARGE 1.00 5 40.00 D.00 -] 0.00 5 40.00
TO CHECK WIRING AND SYSTEM FUMCTION 1.00 $ 20.00 0.00 - D.00 5 20.00
TO AFFLY RUST-PROOQFING OM AFFECTED 0.00 5 100.00 0.00 9 0.00 $ 0.00
RAER
TO REMOVE AND INSTALL LUGGAGE 0.00 $ 120.00 .00 5 0.00 5 0.00
COMPARTMENT TRIM TO FACILITATE
REPRIR.
TO WASH AND VACUUM 0.00 $ &0.00 0.an 5 0.00 s 0.00
GRAND TOTAL 3 1;135.33
Remark
Make/Modal : TOYOTA PRIUS

Accident Date : 210.12.201A8

H.B. Paymant by chequs should ba crosssd and
made paysbls to "SHRT Autcmotive Fearvices Pte Led'.
Ho receipt will be issusd unless reguestsd.

Athorised Signaturce
for SMRT Automotive Services Pte Ltd

Page 2/2 E. & 0.E



S smrr

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/12/18/2080
From; SMRT Taxis Pte Lid Date: 21122018

ACCIDENT INVOLVING SHC 4946J & SHC 8292K ON 20/12/2018 ALONG SLIP
ROAD TOWARDS TERMINAL 1 TAXI STAND

This is to confirm that the daily rental rate for SHC 4946J is $110.75 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTELTD

for Manager



yodey dn pivy i@




Merimen c-Claims

Page | of

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

|CLATM SUBFOLDER TRACKING

Case | Notifind st Sutwrmitted i) Assigned Adj Ryt Ag) Submitted Lew, Btk e Status

l 02 Sep 2019 2 - 208 $$1,196.01  |581,136.03 Panding for Survey
it Rsg m!d}lnl_l £dit Estimates sigw Apt Cance Caze |

CLAIM SUBFOLDER DETAILS

Tnsured:

[COMFORT TRANSPORTATION PTE LTD, Co feg No: 1963036018
1

SMRT TAXIS PTE LTD. Co. Reg. No.! 1989053696

Vehicle Reg S “J20/12/2018 07:00 - :59
[ ¥a.: SHC4946) Date of Loss: |13 jenihs and 7 Days From LTA Reg Date (Man ¥r)]
Claim Tyse: | TP / MCT18120589 noovicovet | como01S

Vehicle Reg.

No. SHCE192K ?,_‘i_'i"_"" ""':__ - 1800021 IMFSH

{Insured): mant}:

Excess: |

Aepairer, | SMAT Automotive Sarvices Pte Ltd (Woodlands) 60 Woodiands Industrial Park E4, 757705 Woodlands - Tel: 66652638
m"‘ India International Insurance Pte Ltd (HQ) - Tel 62476100 ., [Handled by Sherini Pillal]

FWIMANES | g First Capital Insurance Ltd (HQ) - Tel: 62722111

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3581 . [Handled by ONG HWEE JIE] . [Final Rpt due 03/01/2019)

ASSOCIATED MAIL RECEIVED

‘nlhw.l.ll mﬂunﬂl

s (115G {11/0%/3019): Alert - Adj Mandate Approved (SS1886.78) - SHCAS46] - Clalm Handler: Sharini Pil...
« 115G [28/12/2018): Alert - Adj Mandate Approved (5$0.00) - SHCA9462 - Claim Handler: Sherini Pillai

No results.

ALL ASSOCIATED TASKS—
Due Date Priority Type Task Group  Subject  Handler

View All | Search Tusks | Creste hew Task | compiets |
Assigned By Completed On  Created On  Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019




Merimen e-Claims

Claim Documents

*SHC4946] (MCT1B120589)
[SHCB292K]
™
SMRAT TAXIS PTE LTD
Dec 20 2018 7:00AM
[COMFORT TRANSPORTATION PTE LTD]
SMAT Automotive Services Pte Ltd

Page 1 of 2

Upiosd Bocoments |  Upioas Photss | Composs wew Lener | View [view in Srowser | |
Photos/ Images Goeronge V]
Ne |Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 24012718 09:17 | General View 0 oowc | &
2 |mapizm o917 | General View 0| tadwc | A
3 |:Mp27180%:17 | Genersl View D! loadws | M
4 |2131809:17 | Genersl View 0| edwrs | A
|5 |24/12/1809:17 | Genaral View 0| waws | A
6 |24/12/1809:17 | General View 0 | wews | B
7 lza121800117 | General view B O wrs | @
8| 14012/1809:17 | General View @ icadirc | A
9 |24/12/1809:17 | General View [ @ | Losdies | B4
10 |24/12/1809:17 | General View | @ | weaws |
1t 24712018 09147 General View || woates | BA
12 |24012/1800:17 | Ganeral View 0 | lcodies | 4
13 |24/12/18 09:17 | General View 0| loodirs | A
14 |24/12/18 13:33 | Dismantied Parts 0| codies | A
15 |24/12/18 13:53 | Dismantied Parts 0| waaws | B
16 |24/12/18 13:51 | Dismantied Parts 0| weaws | A
17 |34/12/18 1353 | Dismantied Parts 0| wedrc | A
18 |24/12/18 13:53 Dlsmantied Parts 8| loedvc | A
19 |28/1208 1112 Replacement Part Photo O | wedes | B |
20 |28/12/1811:12 | Replacement Part Photo 0| wears | &
21 |zm/17/1m 10012 Replacement Part Photo | veawc | A
Documentation perpage |v]| M
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/13718 15:06 | ACKNOWLEDGEMENT EMAIL TO II1 DD 21.12.2018 ) | Load POF

2 (2172718 15:08 TP GIA REPORT 0 | Lood POF

1 [24/12/18 1456 | TP ESTIMATE - MARKED Load POF

4 |03/09/19 14:50 | MENTAL MILEAGE Load FOF

5  |D3/09/19 14:50 | RENTAL RECEIPT | Load POF

6 |25/10/19 D851 | WORKSHOP INVOICE | § Load POF

7 |2510/19 08:51 | AUTHORISATION TO ACT FORM | €@ | Load POF

8 |25/10/19 DB:S1 DISCHARGE VOUCHER [T

9 |25/10/19 08:51  |LOD 0 | ioeapoE |

No |Finglzed On India International Insurance Pte Ltd (WG] Thumbnall | Print
1 |24/12/1808:.01 | Singapere Accident Statement ) | Load FOF |

Documents Checklist
DOCUMENTS CHECKLIST aevet | Save | oo |

Thare are no documant checkists confgured.

= LEK Auto

Pie Ltd (HQ)

https:/singapore.merimen.com/claims/index.cfm?fuscbox=MTRdoc&fuseaction=dsp... 25/10/2019
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Show Remarks Tor L Handling Insurer
Sanim| i are goeahe us mie pia e i -._'-n-.
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd ico reg ue1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/1118022916/JPA302
Date: 251020148
REFERENCE
Handling Insurer: India International Insurance Pte Ltd  Policy No MCOMDO15
Claimant "
Vehicle No : SHC4848) Insured Vehicle No : SHCB282K
Date of Loss: 201272018 Mature of Claim: TP Claim No: MCT18120589
Ri | FICATI FV
Reg No SHC4946)
Make & Model. TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 27RB587932
Reg. Date: 13/05/2016 (Man. Year: 2015) Chassis No: JTDKN38U005768088
Colour: Maroon Cdometer: 182103 km
Engine Capacity: 1797 cc
Market Value/New Car NIA
Price:
Sum Insured (S$) Market Value/New Car Price
T F Y
Genaral Condition: Steering (Serviceabls): Yes Footbrake [Serviceabla): Yes
Handbrake [Serviceable) Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 195/85 R15 Rear Tyre Size: 195/85 R15
Front Left Side Falken 6 mm Rear Lef Side: Falken 6 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 6 mm
The above values reprosent the remaining fyre treads gepih
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 298720 476.03 249117 B83.96
Miscellaneous lHems 0.00 0.00 0.00
Labour 2.807.00 660,00 2.147.00 76.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
MNett Amount (SS§) 5,774.20 1,136.03 4,638.17 80.33
+ Loss of Use (5.0 x $540.00/day) (S$) 200.00
+ Car Rental (5.0 x $$110.75/day) (S$) 5§53.75
Mett Liability (S8) 1,889.78
Global Sum Settlement (S$) 1.889,00
INSPECTION
Date of Assignmeant: 21122018
Dale Inspected: 211272018 Inspected At SMRT Aulomotive Services Pte Lid
(Woodlands)

Estimated Period of Repair;

3.0 days

60 Woodlands Industrial Park E4
Singapore 757705

Adjuster: ONG HWEE JIE

Manager: CHEW HSIAQ TONG

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019



Adjuster Report Page 2 of 4

NOTE This report regresents our fingdings sl the tima snd place of inspection stated herein. Such inspection has been camied ot to tha best of our
knowilsdge and abiiity but any athar Sabiity under any oifer ciroumstances is hereby expressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 03 Sep 2019)

|Parts: 144 TOYOTA PRIUS TAXI 1.8 (A) (Catalogue:Merimen Singapore 1.0}
|Labour: Repairer's (Price-denominated Standard List)

|Prinl Code: (Unsubmitted, no print-code for SHC4846.)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Further Info: ltemsAvalues not In reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *‘BUMPER REAR (DISC 25%) Deformed 458 60F  *343 85F
2 1 'Bul.;gaPER CLIPS (DISC 25%) Necessary 168.10F *12.08F

i1 ]

a 2 *PIXEL STICKER (SN) Necessary 12000F *120.00F
4 1 *SMRT LOGO Not Necassary 7.80F *-F
5§ 1 *TAIL LAMP BRACKET RH Not Necessary 30.70F *F
6 1 *ARM SUB-ASSY ,RR BUMPER RH Mot Necessary 13960F =F
[ *BUMPER REINFORCEMENT REAR Nol Necassary 205.70F .
8 1 *BUMPER SIDE RETAINER RR/RH Not Necessary 94 BO0F "
a 1 *ARM SUB-ASSY ,RR BUMPER LH Mot Necessary 130.60F *.F
0 1 *SENSOR REVERSE Mot Mecessary 180.00F ~F
11T 1 *BUMPER SEAL RR RH Nol Necessary B5.70F *F
12 1 *STICKER DECAL 6555 8888 Mol Necessary 2160F *F
13 1 *FENDER RR/RH Repair 766 B0F *F
14 1 *END PANEL Repair B02.10F *F
15 1 *BUMPER LIP COVER RR/RH Repair 118.10F *F
FeFranchise pari

Total Parts (5§) 2,967.20 476.03

[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 25/10/2019



Adjuster Report

Recommended Miscellaneous Items

Thers are no new miscellansous ilems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING & BODY WORK New 1,085.00 300.00

2  SPRAY PAINT New 1,296.00 300.00

3 TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 0.00

4  TOCHECK WIRING AND SYSTEM FUNCTION New B0.00 20.00

§  TO REMOVE AND INSTALL LUGGAGE COMPARTMENT New 120.00 0.00

TRIM TO FACILITATE REPAIR

8 TO WASH AND VACUUM New 60.00 0.00

7 TOWING CHARGE New 56.00 40.00
Gross Labour Cost (55) 2,807.00 660.00

Reporl was unsubmitted during this print-oul.

< END OF ESTIMATES >
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