Loss of Income (LOHY,

ls§ Souoy (83640 x §

days)

LAl | q’ m“ 1.1% E‘f .{.a ]; |'|r LKE! H ]
8 CASE OWNER: Hinﬁ Naw Lie | CC 180 /
. _', ASSIG peb¥id Th ] .‘}
1 .-:,-',, = N Dol __“ﬂi | \3_ [Saté / Tiime m \ v _E .
Registered m Merimen- L e
Pre-assign / CCU/ FTE 4 r LI
QH Q{g Lﬁ x
nsured Vehicle No . Claim No S
“ame of lnsured LH’-“"‘E ‘fj A (‘,'.“ e Policy Na i
Insured Ted Mo HP: Make [ Model | s r -
Excess See 11:88 = DOA '15"111’1‘1- Place of Accident : vy UVE (il @2
|s driver the owner? [(11;;‘].' NO ) Nuture of Accident e
I NO. Driver Name / Age = O GIA REPORT VS / NO : TP GIA REPORT: YES// NO
Diriver Tel No wn,{'vy IND ) Insured Liability %  Final? Yes/No
- —
T — — —
INSRS: INSRS: INSRS: INSRS:
W5p: Wsp Wsp WSp
Tel [ ﬂ‘ﬁ&iﬁ"tkfj Tel: Tel . Tel |
Liability Liability : Liability : Liability
RMKS: RMKS: RMKS:! RMKS:
] Dile/ Time ,
o\, Ue Y1000 S yARFLL G X STAGE DATE PIC
w WA B Mon-Reponing bir (1an) -
‘Nu,._ o ___|Non-Repaning r (2nd). .
o Non-Reporting Ir (Final) B -
Monification b {if nonepackup;
1Y ITAm Al el At 17, we'l jEati Ol
' after call brio OF 4 (4ol
Ga Wth- 14 CTL [Pocwmentation Cheek List: Handler  Typist
- . |Nmiﬁ:|.w_:|3? Irr M‘?ﬂ""lim_l*_'
Adter eall i po OF
Asthorimtion To Act :l_
E— = . |Felease Voucher:
- - . - |th1 Repair Bl
. I o Car Beren] Invoice: [ L ] |
— Towting Involes — [ : _
|Lta Gia -
DS  |Meimim B=N
PIR
. — i |MandsieReject Instruction: -
— LOD =
—Pf{‘ff FM Mu J Paymest Breakdown Farn:
PRELIMINARY ADVICE Dute/Thue | SemBy: - Post-Repair Photoy o (] ||
:.'I'hrm% HH"—- JOthers [
E‘I.‘hatu.‘biﬂﬂﬁ Diate Time: Confirm with: Confirm by
Rppar Cosn 55 | p9 v (3 days) Reducoon: 5185 % Emal __JCatl ]
FINAL SETTLEMENT  Date/Time: L]€]1glty Confirm with Emaill o/ Call |
Final Lishiline: ~~~— [%  [g0 [Agreed / Agsessed) BOLA SN No. 11 [IfNO or B 28, Ass. Lia |
Repait Cost. Ll ) S8 71900 | Frost 4, fiar (allslen
Lisss of Rental (LOR) ss 10h. 61 (4 dma BN1TT ' M i— -
Loss of Lise [LOUY lss  — s A diys) R 1 . Y
= ..—.I.r\ \ ;
=3 h : L9}

Lot onty [ 10U anly [_JLOR+ LOUT_T tOR+ 101 7] [Tick onty one]

s

- T T

GIALTA Search ETR AT -
Madlanl: |58 = l}ﬂnu: stanus.  Normal/Reject/Private Setile
[ishrsement 3§ = {eg Tow! Independent } I}Rnpnttl"mml_ "1'.1

Legal Cont 5y — 3] Survey fee: [SITHD

Tatal: 85 20N Glubal Sum 88: 3 F8p (1

FINAL PAYMENT Date/Time: Confirm with L cal |

Pave. 1 55 1,250 00 [Name 1! T{lm'i’wl'wyg En,&_ugr‘% e ﬁ
1 s iy V1N A “ .q.l.llil. X L B o

s £’ laize a4} . X 1'“” L

- s

o © T —— —— 1



REF:

i
= e - TG
Elx‘l‘iul“ 'J' - ____p —
|
ASSIGNMENT
From . .- __ Dalet Veh Mo: SH cB(o0 § YeRogn: = | [ 2018
Eetmalod Cost _ Type: M.Car M.Cycle,/BuS] Van I Loy ry [Lal} Prime Mover |
op] TP WS /TP RES /0D RES [ EVA [INV [ MV Truck | Trafler of iy
e e — et
' 1 EXS
To hspect Vehicle No: L Make: Hipunoa 148 8- 08 S
4l Workshop mis | Golour QlLyE AIC: fagt=d Std | NI THA
of suﬂgm -, :"1| ) § "'? g Tm hllﬂ'ﬂdﬂld! NIT HA
- TN . - S8 Tosirl. S 5
Insared: EngMe:
o e e L i e
Pﬂﬁ:j’Hu. wE: 'I_"' ] Ll A '__l ir II""'E,LI!:S p | 1:!'-"1‘_\_
Claing N, Gon. Cond: Good / Falr I Poor [ Bumnl
Sum Insurod: Excass: Sigering: Inerder | Jammad | Loaked [ Burnt of
- - SERpa—
{Clients Record) Bake:  Inorder! Jammed rLul:nd!Eluml or
P
Maie of Vel Modl: NIl | SIRIm | STD AJRIm of
- = Tyra Blzo: F a o
[Policy Condilon) R: ="
Femalc The veh had ecommencad I NS | OB 85 1 DUN [ EXNOVA I GY I FS 1 LIZAIMIC jotsul PIR fSUMH
repalr at the lime ol Inspection. TOYO | YOKO of | 5T il ¢ €
--—l—"':l—l—'ll _;.-.——- ..... — - » p——— —
Bal, o Markot Value: . ¥ V| Front Reat
UAC Accienl Rport Conslslont ; Yes of No RBel. X o R/BaL. -
e B e
Gl» | PR Seern Conslslent? : Yes or No uBal. mm LBl | mn
R T -
Est. Repalrs: X days  Res: Yes or No DOA. “w/lrL/lF WOl L1172, o=
Lum Sum: e % 3Val: Yes or No Sm'whuid ol Chge LoYAnG J
CA | REV | REP. | 24HRS ol Damagos : Fﬂlgmrmsrm:mnlmmupu
Vahicla: IN[OUT i
Dale; _______ Person Coniacled: The UIC { Chassls frama | Body Stictur® afieclod due to colisic
___DaLu.'Tirm —_Aclion/ Instruction ___.-——Jr—__ -

‘‘‘‘‘ —TWW 00 msm%mm,____

e — s

i

PR

i 2= P
p— e i '—"_-—-—"‘_'_'_—______-
e e — ,,_.____.___.___,__.,__. —— o — - il —
Dule/Thna, Fie Puss ? D: prail: Roport Day: Of Repalr:
— ———
I E:l: Final Roport Huunm*; No. of Trip: __ ‘SurveyFour | __ . —
DatelTime, Fig Ratirm 107 Tiangpotabor: | .
1 Add Fua:D:sue mep (3 __}'._I*Hl-_-“ et
qntervdew (8 )™ FE—
Report Format T — [__Ji Toun. tnve [ S L [
Lo SumNBLS ) [ Jiwookena & .. I
______ ToTAL .




. ! COMFORTDELGRO ENGINEERING PTE LTD

Aol
REPAIR ESTIMATE®
VEHICLE %0 : SHC 81006 DATE 21/12/2018 10:23
MAKE L I; ¢
MODEL : HYUNDAL id0 2 LS .
Parts thon/ Labour Unit Price | Amount | /NE,
Boot Lid CRDI Plate s 2780,
Rear Bumper $  ss300 PR
Rear Bumper Remnforcement S 428407
Rear Bumper Reinforcement Bracket (LH/RH) s BO30 |S  1e0&D | -
Rear Bumper Clip 10 pes 3 2200 (AN
Rear Bumper Bracket $ 560 | § 7120|?"
Rear Bumper Sponge § 10350
Rear Bumper Under Cover § 22800 | DF
Exhaust Silencer, RH 5 067.70 ¢ S<A
Exhaust Pipe Hanger RH $ 5855 |7 viv
SUB TOTAL L1712 6o ['s 262088
LESS 20%. o 5 524.17
DISCOUNTED TOTAL {97088 IS 200668
n//f: Bl
Boot Lid Advenisement Logo S 100,00 |[Nett
Rear No.Plate S 2500 [Nem “FK
Rear Bumper Advertisement Logo S SO0 INett 7
Rear Fender Advertisement Logo (LH/RI) s 10000 | § 200,00 [Newt v E,
1375 |s 37500
Labour Charge e
Pamel Beating 5 pETRL
Spray Painting Charge S 50006 "
Remove/Refix Exhaust Pipe S 15660 o
BT Ly TOTAL LABOUR VEED TS 100000
LN 2 G
; ESTIMATE TOTAL *ONRIEL OIS 347168
L% —
W, 2,127 4k
" - i i
- *,ﬂi‘!'ﬁ
|l- |_LF_ { l “'.- ) [ -t';_ A 9 ; W
s o wl . : TV
AYTh [ ¥ ','_'J-,r |
| l:_ L | NALLL
#
cornfigppn Lomd s Zefmf b1 Aw00] 3 oAV
This &5 an mitial estimate based on & visual inspection of
be prepared after the vehicle is surnveved by 8 motor Sunvevor appointed by the insurance company.




COMFORIDELCRO

ENGINEERING

Our Job Ref Na . 305253055

Date ! __28 Dec. 2018 e O g e Lt
Fax: BL48 8158

FINALIZATION FORM

Ta LKK Fax ;

At NAZ

Vehicls Reg No.  :  SHC8100G Dale of Accident; 20. Dec. 2018

The survey and estimates of the repairs of the above-maentionad vehicle are as follows:-

1 The repair job shall bill to; AlG SFLBBGEG

2 Tha finafized smount shall be
1a)  Spare Paris afier List discount
(o)  Lsbour Charges
Total for Part-By-Part Repair Cost

()  Lumpsum Repair [ applicable)
Total for Lumpsum repair cost after Less:

Final Lumpsum Rapair cost £1,700.00
3 Estimated narmal pariod for repairs: 3 working days,
4 We shall treat the above amount as Correct and Confirmed If there is no reply from you
within 7 working days
8, Thank you Tor vour assistancs. We confirm the estimates and
finalized amount
. |
‘,_// , ,.e.‘l;-z'\ o[l
Signature : Signature ;
Marme Larry Ng - Mp2- LEX
Tel 8214 8318 Data A0
Fax 8546 B156
For Official Uss Only
Documant
Item Amauni Attached {':;."LT;{ Remarks
Yas or No
1. Rental Rate PiDay YES
2. Loss of Incama Paid
3. Survey Fees
4. LTA Search Fee
. Medical Fees (on bahalf
of driver, If applicable)
Overrun

Remarie:




:OMEUR]DELGRO EP:.“..L?ED.?!FW Enginsoring Ple Lid

— Mgrems » o] T30 I3 V =k
B 'ENGINEER'NG f:‘“’.‘ﬂal & LR R Sy [ WAL
] o Tl T L
A imember of COMIORIDELCHD Date/Timd PITUFFEROLE 09:17  Page : |
Team: ARC Bepair TP(CLS0)L JOB CARD  :ales ordar: JoNO: 305253055
ToMER - | "™ aucs1006 —— ‘
. COMFORT TRANSPORTATION PTE LTD Y/ | .
SSaAi 7010045 ~ HYUNDAI SR S F
ss 383 SIN MING DRIVE S
Singapore SINGAPORE 575717 I-40 20.12.2018 16:30
65508755
(A sl YA OF TARGET DATE
H MAS. 03. 2014
CHAESIS COMPLENON DATETIME
I @ RVALE41UMEV05 2442
JOB DESCRIPTION

Accident Date: 20.12.20168
HNATURE: 3P 20.12.2018

8/R0O LABOR CODE DESCRIPTION

Y OAG - fea donese

CKED & PASEED OUT BY.
SERVICE ADVISOR CUSTOMER'S SIGNATURE
¥
algdgamant Slp Exi| Pass
: abiiste he
i Mot EHCE100G LAREY SHCR1003
wa
of Garvice Advisar SignaturaiDate Furme of Service Advisar Dints
sturnad to Service Raceation vpen collestion T be heol by Sscurity Guard

http://cdgek 2srv:82/Runtime/Runtime/Form/CDG. VARS. Form AccidentR... 20/12/2018 Il



COMFORTDELGRO ENGINEERING PTE LTD '

Nen
Neti
Nenl
Nell

REPAIR ESTIMATE*
VEHICLE NO : SHC 8100G DATE 21/12/2018 10:23
MAKE [
MODEL : HYUNDAL 40 ; L)
Oy Parts Description/ Labour | Type Unit Price | Amount | ’
Boot Lid CRDI] Plate 5 27.90
Rear Bumper b 5353.00
Rear Bumper Reinforcement 5 428.40
Rear Bumper Reinforcement Bracket (LH/RH) -3 8030 | § 160.60
Rear Bumper Clip 10 pes 5 22.00
Rear Bumper Brackel S 1560 | S 71.20
Rear Bumper Sponge 5 103.50
Rear Bumper Under Cover 5 228.00
Exhaust Silencer.RH 5 967.70
Exhaust Pipe Hanger RH S 58.55
SUB TOTAL § 2.620.85
LESS 20% 5 524.17
DISCOUNTED TOTAL 5 2.96.68
Boot Lid Advertisement Logo 5 100.00
Rear No.Plate 5 25.00
Rear Bumper Advertisement Logo 5 50.00
Rear Fender Advertisement Logo (LH/RH) S 100,00 | 5 200.00
5 375.00
Labour Charge
Panel Beating S 35000
Spray Painting Charge 5 30600
Remove/Refix Exhaust Pipe S 15800
LY o TOTAL LABOUR S 1,000.00
e ESTIMATE TOTAL S 3,471.68
ultanjs henca nobity
e r of fhe fllowing:
WE (L] y TN it p——y
\ ' nagec .4 during
L B bvect 10 Gonfiematon
ATTY " : _ By & o @ WOt oo
CRARNS PR 1) b o
tary amin) el be =
o e Camgany
by Fagmeer

This is an initial estimate based on a visual inspection of
be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company




A2212018 Mail - ngnpificdge com.sg

RE: SHC8100G VS SFL8866G (AIG) DOA: 20.12.2018

AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>

Fr JL7LL7 2008 LRSS AM

kg Nyuk Phin <ngrp@cdge. com sg>
WITHOUT PREJUDICE
Hi Larry,

We'll appoint LKK to survey.

Thanks

.E Claims Survey

From: Ng Nyuk Phin [mailto:ngnp@cdge.com.sg]

Sent: Friday, December 21, 2018 10:53 AM

To: AIG SGP, Claims-Survey

Subject: SHCB100G VS SFLEBEEG (AIG) DOA: 20.12.2018

Dear Motor Claims,
Please see attached Repair Estimate and SAS. Kindly arrange to survey the taxi at 59 Loyang Drive.
The taxl is at the rooftop carpark.
‘j!gards,
rry Ng
ComfortDelgro Engineering Pte Ltd

Loyang Taxi Crash Repairs
6214 8316

From: ApeosPort-IV C5570 <sbs-singnalling@sbstransit.com.sg>
Sent: Friday, 21 December 2018 10:48 AM

To: Ng Nyuk Phin

Subject: Scan Data from CDG_LO_AW_A5570

Number of Images: &
Attachment File Type: PDF

Device Name: ApeosPort-IV C5570
Device Location;

hitps-Voutiook_office. camiowa7realm=cdge com.sgRaxsvurt=18ilco=1844 1 Emoduri=0&path=imallinbox

12



Poh Kin (LKKAuto)

From: Kazall Haji Selahudin <kazali@cdge.com.sg>

Sent: Monday, & May 2019 2:36 PM

To: Poh Kin (LKKAuto)

Cc: Admin A

Subject: Re: RTA involving vehicle nos. SFL 8866G AND SHC 8100G on 20.12.2018

Dear Poh Kin,

Your proposed offer below is accepted. Kindly let us have your principal's DV for our execution and early

return, Thank you.

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

From: Poh Kin (LKKAuto) <pohkin@Ikkauto.com>

Sent: Monday, 6 May 2019 2:01 PM

To: Kazali Haji Selahudin

Cc: Admin A

Subject: RTA involving vehicle nos. SFL 8866G AND SHC 8100G on 20,12.2018

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/AIG18022904/Nfa3
Your Ref: T1218/ SHC 8100G/KS(st)

Dear Kazali,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $2,830.00(all in) on this matter,

kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUto)

Sent: Monday, 6 May 2019 2:01 PM

To: Kazali Haji Selahudin

Ce: Admin A

Subject: RTA invaolving vehicle nos. SFL 8866G AND SHC 8100G on 20.12.2018
Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/AIG18022904/Nfa3
Your Ref: T1218/ SHC 8100G/KS(st)

Dear Kazali,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $2,830.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affectf/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@ikkauto.com | fax: f741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408033)
374 7

o Bk o ————

SeS SR mW Shwe the Earthe Print only when necessary

This e-mail contain canfidential and privileged material, and are for the sole use of the infended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items. Please delele the e-mail and all attachments, Including any coples thereof, and inform the
sender thal you have deleted the e-mail, all altachments and any copies thereof. Thank you.
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COMFORIDELGRO
OurRef T 1218 / SHCB100G /KS(st) ENGINEERING
Your Ref,
Date : 14-Jan-19 fartDeGro E

CDGE Taxi Claims Dept

AlG ASIA PACIFIC INSURANCE PTE LTD &9 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508968
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC8100G YOUR INSURED SFL8866G
AND OTHER ON 20.12.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of

. motor Vehicle No SHCB100G which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us
to assist them in presenting their claims against the party responsible far all applicable matters
arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SFL8BEEG
we are submitting these claim for your consideration on behalf of the claimants.
TAXI OWNER'S CLAIM

1 Cost of Repair $ 1,819.00
2 7 days Lossof Rental @ § 117.28 per day $ §20.96
3 Survey Report Fees (Surveyed by M/s LKK) S -
4 GIA/LTA Search Fees 7.49
& GIA I Police Report Fees 5 -
6 Towing / Medical / Transporation 5 -
SubTotal: § 264745
HIRER'S CLAIM EESES S S
7 7 days Lossofincome @ § B80.00 perdays 3 560.00

TotalClaims: § 320745
We enclose herewith the following documents to support the claims: -

a) Onginal repair bill and photocopies of photographs : 4 pes
b)  LTA search slip/s of - SFLBEEEG
¢)  GIA/ Police report/s of - ~ SHCB100G
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accidenl Scene { ) Certificate of Insurance
{ ) Witness stalement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
500N as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal Injury claim (If any) of the taxi driver

Yours faithfully

Wazali Hj Selofudin

CDGE Taxi Claims Department

Tel (6214 8736 Fax ' 6214 Email : kazali@cdge.com.sg

This is a computer generated letter. No signature is required.

COMFORIDELGRO T P
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51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108

Our Ref: CC4H/AIGI8022904/Nfa3

08 APRIL 2019

CHUA YEW GUAN

101 WOODLANDS STREET 13
#10-46

SINGAPORE 730101

Dear Sir/Madam,
ACCIDENT INVOLVING SFL 8866G AND SHC 8100G ON 20/12/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

DID: 6841 2132
FAX: 6741 4108
Email: pohkin@lkkauto.com

ce.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Depi}



CDG VARS.V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION
{NAF f PAF)
ACCIDENT TNVOLVING |40 SHCB100G , SFLBBGEG ON 20-Dec-18 15:30
ALDONG JURONG WEST 5T64 ( SLIP RD ) TWDS BOON LAY WAY,
T/ wWe ONG KWANG HWEE [Hirer) NRIC MNao.: S14B3266A
andfor {Reljef) NRIC Na.:
Taxi Number SHCE100G

hereby authorise ComfortDelGro Engineering Fle Lid(CDGE):

1. To submit my/our claims for damages, costs and sxpense, ncluding loss of Income, lass of rental,
medical fee and legal costs.

2. Ta have ahsolute discretion (o agree [o any settlement or comparsation amount In respect of imy/our claim
#gainst third party (except persanal injuries and medical claims),

3. To sign Discharge Voucher on my/four behalf.
4. To accept any payment {claim proceeds) in respect of the claim against third party and payment by chegue

shail be forward directly to CDGE in accordance with COGE's instruction and made In favour of
"ComfortDelGro Enginearing Pie Lid",

Date 20-Dec-2018
MName af Hirer ONG KWANG HWEE
Hirer NRIC S1483266A Signature :
2 1%
Address B01C KEAT HONG CLOSE #02-47
683801

Cantact Na. 97336996



F‘J"\L’W'I

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l. COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pre Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount
claimed for §52,830.00 (Global Sum) for vehicle no. SHC 8100G that was damaged pursuant to
the accident which occurred on 20/12/2018 (date) along (location) involving vehicle no/s SFL
88666

This is pursuant to the inspection conducted on 21/12/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant”™) of vehicle no. SHC 8100G make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHC 8100G (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of hability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

! A .
Dated this_ | T (day) of M’-*} (month) 20_I") (year)

Q.. ¥

\g: «

Signed by appointed surveyor Signed by “the wmkshhg" (with chop)
| 4K ehitie damedss o)y Ploass forwn . e tusile peyahls fof
COMFORTDL NEERING PIE LIS

-

ComforiDelGro Engineering Pte Lid
A mamier of CoMPOROLLCED

ACCOUNT No INVOICE No AMOUNT BAMNK/CHQ No



Our Ref. CT18120586 ,\

Date: 03 January 2019 - =

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 20/12/2018 @ 15:30 hrs

ALONG JURONG WEST 5764 ( SLIP RD ) TWDS BOON LAY
INVOLVING g&:ﬁﬁﬁﬁ

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC8100G (the “Taxi"). The Tax was hired to ONG KWANG HWEE IC NO
S1483266A a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at & rental rate $117.28 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis al the malerial lime of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission 1o
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's Insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. Mo signature is required

383 Sin Ming Drive Singapote 575717 Mainline +85 6555 1188 Facsimile +65 6453 3183
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Espredy
(CLAIM SUBFOLDER TRACKING ) o |
[ Case Notified Est Submitted | Ad) Assigned Ad] Rpt Ad) Supmitted | Ins Auth'ed Stafus |
|21 Dec 2018 Pending for Survey
| - 21 Dec 2018 {bo:00 5%1,700.00 5$1,700.0 Raport |
Edit Reg | e Adj Rpt I Edit Extimates View Rpt G Canse I

Main Raferance Claim Detalls

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: | CHUA YEW GUAN, 1D: S0051095E

Main ,

Claimant: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218

Vehicie [ T
vencie k5. | sC8100G [oste of Loss: |20/12/2018 15,00 - 59

Claim Type: | TP / BE754854615G | :r:t?m‘ :"_,‘e 2100150494 [Comprehensive)

‘l"ll‘llﬂt J = :HW No.

No SFLBBGEG . | P-1BOBEIIGMFSH

(nsured); | (Claimant):
| Excess:

Raepairer: ComfortDelGro Enginsering Pte Ltd (Loyang) 59 Loyang Drve, 508968 Loyang - Tel: 6114 8300

rn'mrlf AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel! 65-641%-3000 ... [Handled by Lee, Ming-Yao] MingYac LeeDdig.com

Claimant's

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

Adjiiters 'ﬁ"ﬁamumr"mm Ltd (HQ) - Tel: 6256-3561 ... [Handied by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
. 12019

e
'ASSOCIATED MAIL RECEIVED view Al |  compase Case mai |
||

| There are no mail for this case.

| ALL ASSOCIATED TASKS= View All | Search Tasks | Crente New Task | comphets ||

Due Date Priority Typa  Task Group Subject  Handler Assigned By Completed On Created On Doana?
Na results.
L

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/6/2019



Mernimen e-Claims

Claim Documents

*SHCB100G (B6754854615G)
[SFLBB66G]
T
COMFORT TRANSPORTATION PTE LTD
Dec 20 2018 3:00PM
[CHUA YEW GUAN]
ComfortDelGro Engineering Pte Ltd

Decuments | Uplaad Protes | _Campose New Lesier | _Upioad Vides | _ Upicad Ause |

View

Page 1 of 2

|View m Browser |

|l.-thnf¢nrrunm - {1 per page E E
i'l'iﬁ | Finalized On LKK Auto Consultants Pte Ltd (HQ) | | Thumbnail| Print
i f{ﬂrﬂt] Third Party Express Settlemant - Payment Breakdown g | Edn
innmmntlmm B Lperpage  [v]
[Ne_[Finalized On |AIG Asla Pacific Insurance Pta. Ltd. (5G) [ Thumbail| Print
: 26/13/18 10:31 From:SC - maﬂ. Clairnmst: THUA YEW GUAN n Load HT™
Photos/Images -
Ko | Relabel/Recrder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail| Print
1 |24/12/18 10:02 | General View 0 | tases | A
12 124012018 10:02 | General View 0 | tdws | A
3 2412/1810:02 | General View 0 | Load o
4 2413/1810:02 | General View 0 | sdirc | M
5 24/12/18 10:02 | General View Lead G | A
& i!‘fu.’ll 10:02 General View 0 | wacws | A
7 24/12/1810:02 | General View O | wors B
B 24/12/18 10:02 | General View D | taaws | A
!9 J4/12/18 10:02 | General View 0 | weaws | B
10 |24/12/18 10:02 Genernl View D | weais | &
|11 | 24/12/18 10:02 | General View 0D | tsaws | &F
112 24/12/18 10:02 | General View D | Lossiec
113 2en12718 10002 | Genaral View D | adies |
{14 [24/12/18 10:02 General View D | oaows | BB
15 |24/12/1810:03 | General View D | tadws | F
{18 |24/12/18 10:03 | General View D | tedws A
IL”’ 24/12/18 10:03 | General View 0 | s | B
{18 |24/12/18 003 | General View 0D | eaws | E
{19 |24/12/28 10:03 | General View 0 | s | 4 |
20 |08/01/18 16:41 | Photo After Spray 0 | s | 4 |
21| D9/0/19 16:41 Phota After Spray © | wadwc | M |
72 |09/01/19 16:41 Photo After Spray 0 | Lo | &
Documentation L per poge | v
lio | Relabel/Recrder | LKK Auto Consultonts Pte Ltd (HQ) Thumbnall | Print
1 21/12/18 1414 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA 0 e
2 2112181414 | ACKNOWLEDGEMENT EMAIL TO AIG DO 21.12.2018 Load POF
3 211218 14:14 | EMAILL FROM AIG DO 21.12. Load POF
a aumu 14:57 | TP ESTIMATE - MARKED 0 | Losd poF
5 | 18/06/19 14:50 | LETTERTOD O1 Load POE
0 'as,aur:,.-w 09:43 | WORKSHOP INVOICE [ Load FOF |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 25/6/2019



Merimen e-Claims Page 2 of 2

{hm.‘m B 1 per oags u" & _|
[No_|Finaized On LKK Auto Consultants Pte Ltd (HQ) - Thumbnall | Print |
7 |25/06/19 09:44 |AUTHORISATION TO ACT FORM € | Losd POF |
|8 25/06/19 09:44 | Release Voucher ) | LossPoF

' 25/06/19 09:44 | RENTAL RECEIPT € | casvor |
|10 |25/D6/19 09:44 RENTAL MILEAGE €) | LossPoF

11 |25/06/19 09:44 | LTA SEARCH = € | Load PoF )

Documents Checklist

' DOCUMENTS CHECKLIST neset | save | print |
Thmmnndu:wm:imnmnﬁwmd.

Our Checkiist Remarks - LKK Auto Consultants Pte Lid {HQ)

Show Remarks To: [ Handling Insurer
fialm BeTarks 20 Qrvate PN you phow i o Othar perhas

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|whlnil No: SFLBB6EG (Insd veh) Madel: NDAI 140 1.7 L CRDI AT
SHCE100G (TP veh) BS AIRBAG 4DR (A)

| Date of Accident: |20/12/2018

Global Sum Settlement | - | [X] Yes | [ 1 No

Repair Estimate '8 371470

Final Repair Cost $ 2,830.00

Loss of Use ;9 6.00 days at $50.00 per day
Rental (if any) $ 6 days

LTA / GIA Search Fee 5

Others: 5

:§

Final Seftlement Sum (Global Sum) 5 2.830,00

Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registored Workshap: H;Lﬁ Applicable: Yes/ M@ BOLA Scenario No:

BOLA Liability 100___ (%) Assessed Liability (%) (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does nof apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |ComfortDelGro Engineering Pte Ltd 5 2,830.00
2) M-

3) -

4) -

5) : 8

JOANNE LEE KHANG MIN oy
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documenits to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authaorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doelt... 25/6/2019



Adjuster Report

LKK Auto Consultants Pte Ltd icoreg Mo.1sssorisens

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC4/AIG18022904/NFA302
Date: 25/08/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Puolicy No: 2100150484
Kiaimant Vehicle shcs1006 Insured Vehicle No : SFLB866G
Date of Loss: 20112/2018 Mature of Claim: TP Claim No: 867548548150
IPTION & | IF Tl I
Reg No: SHCB8100G
Make & Model HYUNDAI 140, 1.7 L CRDI AT ABS AIRBAG 4DR (A) Engine No: HIDDEN
Reg Date 29/03/2014 (Man, Year 2014) Chassis No: KMHLB41UMEUOS2442
Colour; Blue Cdometer: 382879 km
Engine Capacity: 1685 cc
Markel Value/Mew Car Price: N/A
Sum Insured (S8) Market Value/New Car Price
MNDITI Hi T T
General Condition; Steering (Serviceable). Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: West Lake 5mm Rear Left Side: West Lake 6 mm
Front Right Side: West Lake 5 mm Rear Right Side West Lake 6 mm
The above valles reprosent ihe remaining fyre reods dephh
COST OF CLAIMS Repairer's  Adjuster's  Differance  Diff %
Parts 247168 1,353 88 1,117.80 45322
Miscellansous ltems 0.00 0.00 0.00
Labour 1.000.00 750.00 250.00 25.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total [S§) 3,471.68 2,103.88 1,367.80 39.40
Approved Total (Overridden) (S5) 1,700.00
(SS) 347168 1,700.00 1,771.68 51.03
+ GST 7.00/7.00% (5%) 243.02 118.00 124.02 51.03
Nett Amount (S§) 3,714.70 1,819.00 189570  51.03
+ Loss of Use (6.0 x 5550.00/day) (S5) 300.00
+ Car Rental (6.0 x S5117.28/day) (S§) T03.68
+ Doc/Search Fee (S5) 748
Matt Liability (S5) 2,83017
Global Sum Settlement (S$) 2,830.00
INSPECTION
Date of Assignmanl! 21122018
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



Adjuster Report Page 2 of 4

Date Inspecied: 2111272018 Inspected AL ComforiDelGro Engineering Pte Lid
(Loyang)
59 Loyang Drive
Singapore 508868

Estimated Period of Repair: 3.0 days

Adjuster: Muhammad Nazril Bin Abdullah Manager: Chong Poh Kin

NOTE This report represents our findings af ihe tims and place of inspeciion siafed herein, Such inspection has been carmied oul ko the bes! of our
knowledge and abilly but any other kabiily under any other circumstances is hareby espressly srcluded

https://singapore. merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *BOOT LID CRDI PLATE Necessary 27 G0FL *27.80FL
2 1 *REAR BUMPER Repair 553.00FL -FL
3 1 "REAR BUMPER REINFORCEMENT Serviceable 428 40FL *FL
4 2 *REAR BUMPER REINFORCEMENT BRACKET (LH/RH) Serviceable 160,60 FL “FL
5 10 *REAR BUMPER CLIP Not Necessary 22.00FL “FL
g 2 *REAR BUMPER BRACKET Serviceable 71.20FL *-FL
7 1 *REAR BUMPER SPONGE Serviceable 103.50 FL “FL
B 1 *REAR BUMPER UNDER COVER Deformed 228 00FL *228.00FL
g 1 *EXHAUST SILENCER ,RH Scratched 867.70FL *B67.70FL
10 1 *EXHAUST PIPE HANGER ,RH Serviceable 58.55FL *-FL
11 *BOOT LID ADVERTISEMENT LOGO Necessary 100.00FS *100.00FS
12 1 *REAR NO.PLATE Cracked 2500Fs *25.00F5
13 1 *REAR BUMPER ADVERTISEMENT LOGO Necessary 50.00Fs *50.00FS
14 2 *REAR FENDER ADVERTISEMENT LOGO (LH/RH) Necessary 200.00FS *200.00FS

FaFranchine parl. S=SpcMatt L=ListhiemDisc
Sub Total (S§) 2,995.85 1,598.60
- List Item Discount on L ltems 20.00/20.00% (S$) 52417 24472

Total Parts (S§) 247168 1,353.88

[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2019



Adjuster Report Page4of 4
Recommended Miscellaneous Items

There are no new miscellaneous ems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PAMEL BEATING MNew 350.00 300.00
2 SPRAY PAINTING CHARGE Mew 500.00 400.00
3 REMOVE/REFIX EXHAUST PIPE Mew 150.00 50.00

Gross Labour Coslt (S5) 1,000.00 750.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



